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1. Ilenpb 1 3aja4y OCBOECHHUS JUCLUILIMHBI

JlaHHas mporpaMma paccuuTaHa Ha CTYJEHTOB, IPOJOJIKAIOIINX 00y4eHUE B MarucTparype
AUTLY.

OCHOBHOM 11€JIBI0 IPENOoJaBaHUsl JUCUUIUIMHBI «IHOCTpaHHBIN A3bIK B IPO(ECCHOHANBHOI
KOMMYHHUKAIUM» SBJIAETCS 3aKPEIUIEHUE 3HAHUM, TIOJyUYEHHBIX MaruCTpaHTaMu B IIPEbIIYILEM
JTane

oOyueHus - OakaiaBpuar, ¥ JalbHEHIIee UX YriayOlIeHue 3a c4eT U3yueHHs A3bIKa
npodeccuoHaIbHON

KOMMYHHKAIIH.

Llenb gaHHON IpOrpaMMbl —pa3BUTHE Y CTYIEHTOB MarucTpaTypbl YMEHHUH U HABBIKOB OOLLICHHS
B

YCTHOW M MUCbMEHHOM (JOopMe B TUIIMYHBIX CUTYalUsIX B chepe mpodeccuoHanbHON
KOMMYHHUKaIUH,

a TaKk)Ke COBEPLICHCTBOBAHME S3bIKOBOM U 00111eTTpOheCCHOHATbHON KOMIIETEHIINH.
JlocTrkeHuto

JTAHHOMW LIEJIM CIIOCOOCTBYET pElICHHE CAEAYIOUINX 3a1a4:

* pa3BUTHE MHTEpPECA K NIPUMEHEHUIO HHOCTPAHHOI'O S13bIKA B ITPAKTUKE

camMo00pa30BaTEbHON JAEATEIBHOCTH NIEIarora;

* pa3BUTHE KOMMYHHUKAaTUBHBIX YMEHUI MaruCTPaHTOB;

* pa3BUTHE MEXKYJIbTYPHBIX 3HAHUN U YMEHH, KOTOpPBIE [T0O3BOJISIIOT MaruCTPaHTy
OPUEHTUPOBATHLCS B PA3JIMYHBIX TUIAX KYJIBTYP U COOTHOCUMBIX C HUMU HOPM JI€JI0BOTO
OOIIICHUS,

* pa3BUTHE 3HAHNUU U YMEHUI COCTaBJICHUs I€JI0BOM KOPPECIIOHACHIINN HA HHOCTPAaHHOM
A3BIKE;

* OBJIaJICHUE TEXHUKOW UTEHUsI, IEpeBOia U peepupoBaHUs ayTeHTUYHBIX TEKCTOB JEJI0BOM
TEMaTHKU.

CryneHThl T0JKHBI YMETh OCBELIaTh Pa3HOOOPa3Hble BONPOCHI, IPABUILHO CHHTAKCUYECKU U
CTHJINCTUYECKH OPTaHU30BaTh CBOIO pedb, IPOBOJUTH AHAJTM30B TEKCTOB JIEJIOBOM
HaIpPaBJIEHHOCTH.

Pabota Hajg coBepiIEeHCTBOBAaHUEM sI3bIKa BEIETCS KaK Ha MaTepuase MUCbMEHHBIX padoT, Tak U
YCTHO

C MOCJENYIOIIMM KOMMEHTHPOBAHUEM, OOCYKICHHEM U pabOTON HaJ MHIAUBUAYAIbHBIMU U
TUNUYHBIMU otOkamu. ITpu or6ope MeTorueckoro Mmarepuaina 0ocoboe BHUMaHNe
HE00X0IUMO

yIenaTh 3QPEeKTUBHBIM IPHEMaM aKTUBHOI'O 00Y4EHUs, a TaKKe JOCTHKEHHSIM COBPEMEHHBIX
METOJUK (KOMMYHUKATUBHOI'O U MHTEHCUBHOI'O 00yUY€HUs, UITPOBOI0 MOJieIupoBanus). B xone
JAHHOTO Kypca CTYAEHT JI0JDKEeH MPUOOpeCcTH NMpaBUIbHbIE TPOM3HOCUTEIbHBIE HABBIKH,
HAy4YUThCS

CBOOOJTHO U MPABWJILHO MOJIb30BAThCs TPAMMATHUYECKUMU KOHCTPYKIMSIMUA aHTJIMHCKOTO SI3bIKA,
OBJIAJIETh IOCTATOYHO OOMIMPHBIM CIOBAPEM M HAYUUTHCS CTHIIMCTUYECKH MPABUIHHO
opopMIATH

CBOIO peyb KaK YCTHYIO, TaK U TUCbMEHHYIO.

2. Mecto qucuumuingsl B ctpykrype OIIOITI BO

Jucuumuna (b1.0.02.02) «MHOCTpaHHBIH A3bIK B IPOQEeCcCHOHATBHON KOMMYHUKAITUI»
BxouT B Moayib b1.0.02 «IIpodeccrnonanbHas koMmMmyHuKanus» ydyeonoro miana OITIOIT BO
MOJrOTOBKHM MarucTpoB 10 HampasieHHto nmoarotoBku 44.04.01 Ilegarornueckoe oOpa3oBaHue,
Marucrepckas nporpamma «Teopust U mpakTUKa 00y4eHHs] MeKKYJIbTYPHOH KOMMYHUKAIIUU B
MOJMATHUYECKOM U MOJIUKYJIBTYPHOU cpefie (aHTITMUCKUIN SI3BIKY).

Hucuunmuna (b1.0.02.02) «MHOCTpaHHBIH A3bIK B TPO(ECCHOHANBHON KOMMYHUKALUI» Oazupyercs Ha
KOMIICTCHUUAX, 3HAHUAX, YMCHUAX U HABBIKAX, C(l)OpMI/IpOBaHHLIX y 06y‘laIOH.[I/IXC$I B pC3yJIbTATC



0o0yJeHMS B

cpemHel 001eo0pa3oBaTeLHOM MKoJe U B pe3yiabTaTe ocBoeHus auctumuina OITOIT 6akanaBpa
«lIpakTHUecKuil Kypc aHIJIMHCKOTO SI3bIKa».

Hucuunnuna «HOCTpaHHBIH A3bIK B MPO(ECCHOHATBHON KOMMYHHKALIUI» 00eCIIeUnBaET yriryOIeHHYIO
MOTOTOBKY CTY/IEHTOB-MAaruCTPaHTOB K pa3HOOOpa3HOil nmpodeccnoHambHON AeITeTbHOCTH, CBA3aHHOM
c

WCIIOJIb30BaHUEM 3HAHUHI U YMEHHI B 00J1aCTH HHOCTPAHHOTO SI3bIKa B YUPEKACHUSIX 00pa30BaHuUs,
KYJBTYPHI,

ynpasienus, B CMHU, B 0051acTH MEXKYJIbTypHOW KOMMYHUKAIINU. 3HAHHE S3bIKa HEOOXOAUMO ISt
MarucTpaHTOB Uil U3y4eHUS] HHOOPMAIIMOHHBIX PECYPCOB Ha aHTIIUICKOM S3BIKE.

Komnerenuuu, chopMUpOBaHHBIE B IPOLIECCE N3YUSHHS AUCUUIIIMHBI, HEOOXOAMMBI 111 OCBOCHUS
CoJlepKaHus IUCIUILTNH: «MeTouKa IpernoJaBaHus aHTJIUHCKOTO SI3bIKA B YCIIOBUSX MHOTOSI3BIUUS,
«AHTTIMHCKUH SI3BIK IJIS1 MEXKKYJIBTYPHOH KOMMYHHUKAIIMW, TUCLHUILUIMH 110 BBIOOPY CTYACHTA,
BBITIOJTHEHUS

3amanuii (yaeOHOH, MPOU3BOJCTBEHHOMN MPAKTHK, HAYYHO-UCCIIEIOBATENBCKON paboThl) W MOATOTOBKH K
WUTOTOBOH aTTECTALIUH.

3. [Inanupyemsbie pe3yabTaThl 00yUEHUs M0 JUCIUILINHE
B PE3YIbTATC OCBOCHUA COACPKAHUS ITPOrpaMMbl Yy MAarucTpa JOJIZKHBL OBITH C(I)OpMHpOBaHLI
KOMIICTCHIIN

IIepeyenb nuIaHMpPyeMbIX

®opmupyemblie

pe3yJbTaToB
KOMIIETeHIH U

00y4YeHHus 10 IMCUMILINHE
Kox HaumenoBanue
YHuBepcaiabHbIe

komnerenunu (YK)

YK 4.1.

YMeeT BbIOMpATh HA
rOCy/IapCTBCHHOM U
WHOCTPAaHHOM

(-pIX) sI3BIKAX
KOMMYHHKATHUBHO
MIPUEMIIEMBIC CTHIIN
JIETIOBOT'0 OOIICHHUS,
BepOabHBIC U
HeBepOaIbHbIE CPECTBA

Croco0eH NpUMEHSTh B3aUMO/ICHCTBHS
COBPEMEHHBIE CIIapTHEPaMIL.
KOMMYHHKAaTHUBHBIE VK4.2
TEXHOJIOTHH, B TOM
’ YMeer ucrnonb3oBaTh
YK-4. YrcIie HA HHOCTPAHHOM (BIX)
MH(OPMALIMOHHO
a3bIKe(ax),
JUISL aKaJIeMUUYECKOTo U KOMMYHUKAITMOHHBIC
poheCCHOHATBHOTO TEXHOJIOTMH
B3aMMO/IEHCTBHS MIPH MOMCKE HEOOXOTMMOMN
nH(pOopMalu B IIpoIecce
peLeHus
Pa3IMYHBIX
KOMMYHUKATHUBHBIX

3aJ1a4 Ha TOCYIapCTBEHHOM
"

MHOCTPAHHOM (-bIX) SI3bIKaX.
YK 4.3.

YMeeT BECTH JIeJIOBYIO
MIEPETINCKY,




YYHUTBIBasi 0COOCHHOCTH
CTHJIUCTHKH
0opUIIUATILHBIX U
HEO(PHUIHATLHBIX TTHCEM,
COLIMOKYJIbTYPHBIE
paznuuus B hopmate
KOPPECHOH/ICHIIUU Ha
rOCyJIapCTBEHHOM U
WHOCTPAHHOM (-bIX) SI3bIKAX.
YK 4.4.

YMeeT KOMMYHUKAaTUBHO U
KYJIBTYpPHO

MIPUEMJIEMO BECTH YCTHBIE
JIEJIOBbIE

pasroBOpPHI B IIpoIiecce
podeccuoHaIbHOTO
B3aMMO/ICICTBUS Ha
rOCYJIapCTBEHHOM U
MHOCTPAHHOM (-bIX)
A3BIKAX.

YK 4.5. JleMmoHCTpUHpYET
yMEHHE

BBITOJIHATH TIEPEBOJT
aKaJeMHYeCKHUX U

PO eCCUOHATBHBIX
TEKCTOB C

MHOCTPaHHOIO (bIX) Ha
roCyAapCTBEHHBIN

SI3BIK.

Oo6menpodeccuoHanbHbIE
komnerenuuu (OIIK)

OIIK-8

CriocobeH MpoeKTUPOBATh
[e1arOrM4eCKyo
NCATCIIBHOCTDb HA
OCHOBE CITEIMAILHBIX
Hay4YHBIX

3HAaHUU U pe3yJIbTaTOB
HUCCIeN0OBaHUuN

OIIK-8.1.

3HaeT 0COOCHHOCTHU
MeIarOrMIecKom
JIEITENILHOCTH;
TpeOOoBaHUs K CyObeKTaM
IIeJarornIeCcKom
JESITENIbHOCTH; PE3YJIbTaThI
HAy4YHBIX

UCCIIeIOBaHMi B cdepe
eaarornyecKou
nearensHocTH. OIIK 8.2.
YMeeT UCIoIb30BaTh
COBpPEMEHHBIE CIIEI[UATbHBIE
Hay4YHBIC 3HAHUS U
pE3yNbTaThI

WCCJIEIOBAHMM JIJIs1 BBIOOpA
METOH0B B
eNarorn4ecKou
nearenpHoctu. OIIK 8.3.
Brnaneer meTomamu,




dbopmamu u

CpeacTBaMu
eNarorn4ecKou
JIEATEIIbHOCTH;
OCYIIECTBIISICT UX BHIOOD B
3aBHCUMOCTHU OT
KOHTEKCTa
npohecCHOHATBLHOM
JIEATETLHOCTH C YIYETOM
pe3ynbTaToOB

HAyYHBIX HCCIICIOBAaHUM.

4. Tpy10EMKOCTb JUCHUTUIAHBI (MOIYJIS)
OO6mias TpyA0EMKOCTh JUCIUIUIMHBI COCTABIISIET 3 3aueTHble eAuHUIBI (108 yacoB).
Jucnunmuna uzyvaercs B 1-m cemectpe. Tabnumna 1

Bz yue6Hoii paboThi Ounas popma 3aounas popma
o0OydeHus o0ydeHus
AyAMTOpPHBbIE 3aHITHS 8 6
(Bcero)
Jlexun
I[Tpaktuyeckue 3anstus (113) 28 6
Cemunapsl (C)
Jlaboparopnsie pabotsl (JIP)
CamocrosiTeibHast paboTa 80 102
(Bcero)
[IpopaboTka marepuana
JICKITUM, ITOATOTOBKA
K 3QHATHSIM
CamocTosTeNbHOE N3y4YeHHe
TEM
KoHTponbHbIE pabOTHI
Pedepar
Kypcogoii mpoekT (pabota)
[TpomMexyTOYHAS aTTeCTALHS
(3auer, 3auér 3auér
9K3aMeH)
O61as Tpy10€MKOCTh 108 108
5. ConeprkaHue JUCIUIUIUHBI (MOTYJIS)
5.1. TemaTuyeckuii njax
Tabmuna 2
No Buner yue6HOM paboThl
TPYAOEMKOCTb UX U3Y4YEHUS
HaumenoBanue [Ipakr Camocro | [Ipomexy
[IpakTu
paszena ST TOY
Jlexknuu q, o
(TeMbr) 3aHAT eJbHas HBIN
MOATOT.
JIACIIUTIITUHBI ust pabora KOHTPOJIb
o4 |03 |04 |03
OYH 030 O4YH 030 O4YH 030
H [0 |H |O
Mogayas 1.
Ipogeccnonan
bHOE 001IeHHe
11 [yomamoe | 4 2 10 12
BBICTYIJICHUEC




KaK *aHp
JIEJTIOBOTO
o01IeHus.

1.2.

®opMartsl
JIEJIOBOTO
o01meHust

10

12

1.3.

CryxeOHbIit
JIHAJIOT.

10

14

1.4.

Bunnl
MEepEeroBOPOB,
NpaBuiIa uX
BEJICHUS.

10

13

HToro 3a 1
MOIYJb

16

40

51

2.1.

®opmMarsl,
IpaBUIIa
MMUCBMEHHOTO
JEJI0BOTO
00ILLIEeHN

10

12

2.2.

AHHOTHpOBa
HHUE,
pe3roMupoBa
HHUE U
pedepupoBan
ne
KayecTBEHHO
1 mpecchl

10

12

2.3.

Onpenenenue
KII.

10

14

2.4.

CuHrakcuyec
KHUe
0COOEHHOCTH
si3pika KIT

10

13

Hroro 3a 2
MOIYJIb

12

2

40

o1

HToro 3a cemectp

28

6

80

102

3au.

5.3. Tembl mpaKkTUYECKUX/CEMUHAPCKUX, JTA00OPATOPHBIX 3aHITHI U MepeYeHb

3aJaHuM
Tabnuna 4
Tema
MPaKTHYECKOTO Bamanus (WM BOIPOCH st
Ne (feMHHa CKOT'O 06Ic[ e}(H/I;I Ha ce}?\d g ®opma Juteparypa
/I P ’ YA ’ OTYETHOCTHU patyp
nab.) 3aHATUH)
3aHATHS
Monyas 1.
IIpogeccnonanbHoe
o01eHue
3anamue Nol,2
1.MudopmanmonHas
[Ty6anyHoe eqb(b pHat YcrHbii
BBICTYIUICHHE peab. OIpoc.
2.1IpuBeTcTBEHHAS PEYb.
1.1 KakK JKaHp KonTponsno CM. myHKT 7
3.ToproBas peus. 4.
JIeJIOBOTO 5 TECTOBBIE
- Tarnbl MOJATOTOBKU U -
TIPOBEICHIIS
MyOJIMIHOTOBBICTYIIIICHUSL.




JIOKOMMYHHMKaTHBHBII
9Tall: OLpeJeSICHUE TEMBI U
LEeH

BBICTYIIJICHUS,

OLIEHKA ayIUTOPHUU

1 00CTaHOBKH,

noadop Marepuana,
CO3/1aHHE TEKCTa U
[IPE3EHTAlNH, PETIETHULIHS.
KoMMmyHHMKaTHBHBIN:
BBICTYIUIEHUE, OTBETHI Ha
BOIIPOCHI, BEICHHE
MIOJIEMUKH.
ITocTKOMMyHUKaTHBHBIN
JTaIl:

aHaJIM3 peyu.

3anamue Ne2
1.YcTaHoBnIeHHEe KOHTaKTa
ayIUTOpPHUEH, ero MpUeMBbl:
BOIIPOCHO-OTBETHBIN
TIpHUeM,

Mepexo/ 0T MOHOJIOra K
JHAaJIory,

TIpHEM CO3JaHUA
IPOOJIEMHOM CHUTYaIlnH,
[IpUEM HOBHU3HbI
nHPOPMALIMH OTIOpa Ha
JINYHBIN

OIIBIT, UCIIOJIb30BAHHUE
I0MOpa,

KpaTKO€ OTCTYIUIEHUE OT
TEMBI.

2.CpencTBa HeBepOaTbHON
koMmmyHukanuu.IToza,
YKECTBI,

MHMHKA BBICTYTIAIOIIETO.
3.IIpaBuia MOATOTOBKHU
MIpEe3EHTALNHN: KOJINIECTBO
u

odopmieHue ciaaiaos,
BBIOOD

mpudTa, CHHTAKCHYECKHE
0CcOOEHHOCTH TEKCTa,
CTPYKTypa

MIpe3eHTAIINH.

4AHanu3 myOIM4IHOTO
BBICTyIUIeHHS. Cxema
aHaim3a

My OJIMYHOTO
BBICTYIUICHUS.
5.KonmnextuBHbIH pa3zdoop
BBICTYIUIEHUI
COKYPCHHKOB.
6.IlnceMeHHBIE OT3BIBBI O
BBICTYIUICHUSX.




1.2

dopmatsl
JIEJIIOBOTO
00I11IeHMS

3anamue Ne3
1.Cocrapnstomniue
YCHETTHOTO
JIEJIOBOTO OOIIEHMS.
2.MexXKyIbTYpHBIS
paziauuus B
JIEJIOBOM OOII[CHHH.
3anamue Ned
3.0cobennoctu
JIEJIOBOTO

OOIIIeHHs B
opUIMATEHON U
Heo(UIHaTBHOM
00CTaHOBKE.
4.PedeBoil STHKET.
5.PeruonansHOC
BapbHPOBAHHE B
JIEJIOBOM OOIIIEHHH
Ha

AHTJIIUHCKOM SI3BIKE.

VYceTHbIl
orpoc.
KonTponsno
TECTOBBIE
3a/laHus.

CM. myHKT 7

1.3.

CayxeOHbIit
JIMAJIor.

3anamue No5

1. Tunel peyeBbIxX
aKTOB B

JIEIIOBOM OOIICHVH:
BOTIPOC,
noOyXIeHHe,
coo01eHmne

2. 3aKpbITHIE,
OTKDBITHIE,
PUTOPHUECKUE
BOTIPOCHI, BOITPOCHI
JUTsl 00 TyMBIBAHUS,
MePEIOMHBIC
BOTIPOCHI.
3.Metonsl
yOeKICHHUS
co0eceTHUKa

4 Ilcuxonoruyeckue
THUIIBI
Cc00ECeTHUKOB.
5.HesepOanbHbie
cpeJncTBa

JIETIOBOTO OOTIICHMS.
3anamue Neb
6.IIpocTpancTBEHHBIE
HOPMBI

JIETIOBOTO OOTIICHMS.
7.CiayxeOHbIi
TeJIePOHHBIH
pasroBop.

8. TexHuka peun B
pasroBope 1o
tesedony.
9.11paBuna BeneHUs
Tesne)OHHOTO
pasroBopa.

VcTHbIi
orpoc.
Kontpoasao
TECTOBBIC
3a7aHUS.

CM. yHKT 7




10. MaTEpBBIO TPH IPHEME Ha

pabory.

14.

Bunsl
MIEPETOBOPOB,
TpaBujIa UX
BEJICHUSL.

3anamue Ne 7

1.2Tansl NOATOTOBKH U
MPOBEICHHS IEPErOBOPOB.
2.JIoOKOMMYHHUKATHBHBII
aTarm: coop
WH)OPMAIIH,
omnpejeeHue ueaen

U 3a/1a4, OIIPEeIICHNe
BpPEMEHU U

MecTa BCTpeuH,
YYaCTHUKOB

Jlesierarum.
3.KoMMyHUKaTHBHBIH
STaI:

NPEACTaBICHUE CTOPOH
ApyT ApYyTY,

M3TI0KEHHUE MPooIeM U
IeneH,

aHaJIM3 MPOOJIEMBI, JTUAJIOT
YYaCTHUKOB,
apryMeHTaLus
BAPUAHTOB PEILEHUH,
MOJIBEICHUE

UTOT'OB U NPUHSITHE
peuieHui,

COCTaBIJIEHHE TIPOCKTA
JIOKYMEHTOB.
4.ITocTKOMMYHHUKATUBHBII
JTar:

aHaJIN3 IIePETOBOPOB.

5. S3pIkoBas
COCTABJISIIONIAS YCIIETITHBIX
MEPErOBOPOB: CIIOCOOBI
NPUBJICYECHNS] BHUMAHHUS,
poBepKa

a/IeKBaTHOCTH
MOHUMAHUS,
MOJBITOXKUBAHUE
JIOCTUTHYTHIX
JIOTOBOPEHHOCTEM, —
CMSTYeHue
BBICKa3bIBaHHSI.

6. YueT KyJbTypHBIX
pazanuuit

npu

MOJITOTOBKE W BEJCHUU
MIEPETOBOPOB.

3anamue Ne 8
1.UnTepsrio. Lenn n
3a]auu

oOrmieHus ¢
NPeACTaBUTEISIMU
IIPECCHI.

VT
ompoc.
Kontponsao
TECTOBBIC
3a7aHUs.

CM. nyHKT 7




1. JIOKOMMYHUKaTUBHBIH
STall:

onpezeneHne (COBMECTHO
c

WHTEPBBIOEPOM) KpyTa
mpooaemM

pasroBopa, HOArOTOBKA
OTBETOB Ha
IpearoiaraeMble
BOTIIPOCHI,

n3ydeHne nHQopMaIuu o
JKYpHAJIHCTE.

2. KoMMyHUKaTUBHBIN
JTar:

IIPUBETCTBUE,
YCTaHOBJICHUE

KOHTaKTa; OTBETHI Ha
BOIPOCHI

MHTEPBbIOEPA, IPOILAHNE
"

0J1aroJapHOCTH 32
MHTEPECHBIC

BOIIPOCHI.

3.
ITocTkOMMYyHHMKATUBHBII
9Tall: aHAJIU3 UHTEPBBIO.
[IpaBuna

JUTSL HHTEPBBIOUPYEMBIX.
4. Criennuka mpecc
KOH(EpPEeHLIMHU KaK BUJA

JIEJIOBOTO OOIIEHMUS.
IMoarororka k mpecc
KOH(EpEeHIINH.

5.CocraBiieHre 3asBICHUS IS
npecchl. O0meHue ¢
KYpHaITUCTAMU

TOCIIe Tpecc- KOH(PEPEHITUH.

Mogayasb 2. IlucbMeHHbIe
OM3Hec- KOMMYHUKAIMHA

3anamusn Ne9,10

1 351K THCEMEHHOTO
JIEJIOBOTO OOIICHMS.
2.BUnp! eIOBBIX ITUCEM.
CrpykTypa AeI0BOro

dopmarsl, MHCHMA. YeTHEIH
11 .
npaBuIa 3.513bIK ¥ CTHIIB AeT0BOrO | ONPOC
KonTponsHo
2.1. MMICHMEHHOI'O MMChMa,

4 T TCCTOBBIC
JIEJIOBOTO .TunyHbIe KIUIIIE. —
oOIIeHns 5.Ilucemo-3ampoc 1 OTBET

Ha

3aIpoc, MUCbMO-3aKa3,

pEeKIIaMaIlHH.

BHCKTPOHHSJI mo4ra:
q)OpMaT, CTUJIb, TUIINYHBIC

CM. myHKT 7




KIIMIIC.

anamua Nell
1.Pe3rome. Llens
COCTaBIICHUS
pesoMe, ero
CTPYKTYypa U SI3bIK.

AHHOTHPOBaHHUE, 2.CrpykTypa, VY CTHBIH
PE3IOMHUPOBAHKE ompoc. Cwm.
2.2 pedepupoBanue u CONCPIRATIHC H A3BIK KoHTpOJBHO | IMyHKT
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5.6. TBopueckue 3aIaHUsI-HE MPETYCMOTPEHbBI

5.7.Cutryauus 1AJis1 aHAJIU3a-He MPeTyCMOTPEHbI

5. 8.CraTeu [J1s1 COCTaBIEHUS aHHOTAIMH, pELEH3UII-HE MPETyCMOTPEHBI

5.9. Tembl KypcOBBIX pabOTHE TIPETYCMOTPEHBI

6. ®onJ OLEHOYHBIX CPEACTB ISl IPOBeAeHHs IPOMEKYTOYHOI aTTecTANUH
00y4aoIUXCH M0 JUCHUILIMHE (MOTYJII0)

6.1. Ilepeuens KomnemeHyull ¢ yKazanuem d3manos ux hopmuposanus 8 npoyecce 0C80eHUs.
006pa306amenbHOL NPOSPAMMbL

YK-4. CniocobeH NpruMeHSITh COBPEMEHHBIC KOMMYHHKATUBHBIC TEXHOJIOTHUH, B TOM YHCIIC Ha
UHOCTPaHHOM (BIX) sI3bIKe(axX), VI aKaJIeMUYECKOTO 1 MPO(ECCHOHAILHOTO B3aUMOICHCTBUS
OIIK-

8.
Crioco0eHTPOEKTUPOBATHITE AT OTHYECKYIOACSI TEIbHOCThHAOCHOBECTICIN AT HBIXHAYTHBIX3HAHU
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Y PE3YyJbTATOB UCCIEAOBAHMI

6.1.2. Komniekm KOHMPOIbHBIX 3A0AHUL UTU UHbLE MAMEPUATBL, HEOOX0OUMbLE OJI5
OYEHUBAHUSL KOMNEMEHYUL N0 MeopemudecKoll 2pamMmamure aHeauliCKo20 A3blKa

ITPUMEPHI TECTOBBIX 3AJTAHUH JIJIS OIIEHKU KAUECTBA
OCBOEHUA JUCHUITUIMHBI (MOAY JIA)

HpnMeprle TECTOBBIC 3aJaHUA

Test 2

Business Dialogue

1. Complete the following passage with the words provided: Resolving Conflict Made
Quick

and Easy!

That’s a contradiction in terms. When | was a boy, my brother and | would get into
argumentsover

some dumb thing or another. Rather than having us talk the 1 ...out, our Dad would make us put
on boxing gloves, then take us out in the backyard where we would duke it out. Since | was three
years older than my brother, | won every 2 ... . In retrospect, I see that this was an absurd way to
resolve a conflict. All we did was beat each other to a pulp with the last one standing being
declared

the —winner.| Unfortunately, this is often how conflicts are resolved. The person with the bigger
3 ... wins, or the person who wants to avoid the perception of being on the receiving end of the
—Dbigger punchl gives in or goes along to avoid the 4 ... . In ecither case, nothing is really
resolved.

There is no mutual 5 ... of ideas, no contribution, 6 ... , cooperation, or learning. There is only
contention, confrontation, and 7 ... . In reality, both parties lose something.

We should realize that conflict is often the byproduct of being uniquely different —and we

are all unique. We have different values, different experiences, different perceptions, likes and
dislikes, tastes, and 8 ... . In essence, our differences present an opportunity to expand our
perspective and our 9 ... . Unfortunately, we usually have a difficult time considering points of
view that are not our own or that are outside the realm of our own experience. That‘s when the
conflict shows up. The 10 ... you face when you encounter conflict is to accelerate through it.
Only




then you have an opportunity to resolve it.
A punch

B consequences.

C issue

D understanding

E argument F biases

G challenge

H collaboration

I compulsion

J sharing

2. Read the passage above again. According to the author, which of the following
IS

true?

a. Conflicts are unavoidable.

b. Resolving a conflict may be quick and easy.

c. People tend to be self-centered in dealing with others.
d. People can learn from conflicts.

3. Supply the following text with subheadings.

A Awareness B The magic of dialogue C Listening D Suspension E

Honesty and sincerity F Mutuality G Inquiry and Reflection

H A Safe Space | Growth through crisis J Identifying Assumptions

General Guidelines for Dialogue

1......: How do you listen? What does it mean to you to hear someone? In Dialogue you should
listen to hear meaning emerge both from individuals and from the group. You need to listen for
common assumptions and for the voices that question those assumptions.

In listening you let meaning unfold in the conversation as a whole. You will then hear the shared
meaning that can evolve only when many individual meanings are shared and heard. The
Chinese

character for listen contains the sub characters one heart, eye and earall of which you must use to
truly listen. Listening is the first step in making dialogue effective.

2 ......: In dialogue you must speak the truth as you see it, be sincere. You have to assume that
the other person is also sincere and telling the truth. This develops trust. You can then engage in
dialogue with confidence.

3 ......: The capacity to see the living processes that underlies all things. It is to become aware
of yourself and the impact you have - right in the moment it occurs. It includes letting go, or
"suspending™ your certainty, to see things from another point of view.

With awareness you can entertain multiple points of view at once, even if they are opposed or in
contradiction with one another.

4 .....: Means that you stop your assumptions from interfering with your listening. You neither
suppress what you think nor advocate it. In the words of Isaacs, you —change directions, stop,
step

back, see things with new eyes.

You allow differences to be present — not moving immediately to agreement or debate, but
developing the skill for bridging across the diversity of opinions, assumptions, backgrounds and
ideas.

The word suspend comes from the Latin root suspendere, which means "to hang below." It has to
do with drawing out, or stretching. It refers to displaying your thinking in a way that lets you and
others see and understand.

When you practice suspending your judgments, you learn to hold your opinions lightly. You
consciously open yourself to hearing and understanding each person's point of view. You create
a



space between your judgments and your reactions so that you can hear the other person in a new
way. This is key to building a climate of trust and safety in a group.

5......: Your assumptions play a large part in how you view the world and behave towards
others. Yet assumptions are often invisible. Your assumptions are so habituated that you "know"
the world agrees with them.

intent of questions is twofold. One purpose is to draw the other out in a safe and supportive way.
More importantly, questions allow for digging deeply into ideas and perspectives that are novel.
Questions can give room for reflection and develop the understanding of the entire group.
Questions should never belittle or criticize. They are instead a way to learn and understand.
Learning to identify our assumptions allows us to see the world in a new light. By identifying
your assumptions you learn to build common ground and consensus.

You learn to respect others and their contributions, regardless of the fact that these contributions
may contradict things you have long held to be true.

7 ......: Indialogue, there is a mutual search for understanding. Each regards the other as a
partner in a shared inquiry. You see your partner in conversation as someone whose point of
view

is valued, someone with whom to explore the familiar and develop the new.

You are open to the possibility that the meanings of one may cause those of the other to be
revised

or changed. The conversation develops together. Yet, everyone is individually responsible for
whatever they feel is needed and relevant.

you can create a safe, holding environment for a group of people. When people feel safe, they
can

be more aware of their thinking, their conversations, their interrelationships, and their potential
for

better action. This is what Isaacs calls "a strong container."

9...... : As you address difficult issues, the crises that break out are essential parts of your
development. You learn from them and build with them. You need to stay with the dialogue until
a

new level of understanding develops.

10 ......: occurs when a group wanders into new territory - discovers new meaning - that can
only be discovered by the entire group. This is meaning that no individual formed alone - rather
it

flows from the group as a whole. For the group, this can be a powerful experience because it is
the

creation of shared meaning. Creating shared meaning is a step toward creating community and
working collaboratively.

4. Complete the following passage:

Giving unsolicited advice is what causes problems. Advice is necessarily preceded by a
judgment

or evaluation—which is based on our interpretation of the situation. Although you may sincerely
intend to help or assist someone, giving unsolicited advice sends a variety of underlying
messages

which are all based on assumptions, and which are almost always perceived as negative. As a
result,

advice often comes across as judgmental, authoritative, or self-serving:

When we give unsolicited advice, the judgmental assumption is, 1 ...... The authoritative
assumption is, 2 ...... The self-serving assumption is, 3 ...... I once worked in an office where
one

of our co-workers took it upon herself to give us advice about every aspect of our lives. In an



attempt

to silence her once and for all, we decided to go out of our way to solicit her advice on absolutely
everything.

About a month later, she had in fact stopped giving unsolicited advice. Asking her for advice
clearly

communicated to her that she and her opinions were valued.

Once she recognized that, she no longer felt the need to constantly offer unsolicited advice.

A
you.|
B

—I know better than you,l or —I know and
you don‘t, so I have to tell

—I need to give you the benefit of my advice to
validate or to prove

tomyself how smart | am.|

—You can‘t figure this out on your own,| or

c —I don‘t trust youto figure

itout.|

5. Which of the following is NOT a good suggestion?

Here are some suggestions for making your advice work.

A Don‘t interpret rhetorical questions as a request for advice.

B Ask for permission to give advice.

C If you sincerely intend to help or assist someone, do not hesitate to giveadvice.
D Listen, listen, and listen! — E Be honest.

F Offer to assist, not insist.

G Allow people decide for themselves.

6 . Choose the best title for each paragraph about negotiations:

1. Look for ways of —expanding the piel .

2. Be ready to explore as many variables as possible.

3. Know your minimum acceptable offer.

4. Start with easier points and leave the difficult ones for last.

a) You must know how much you can give up and what conditions you

can accept. It is essential that you examine many various combinations of
variables to be dealt with in the negotiation process. These variables may
include price, delivery conditions, quantity, credit terms or date.

b) Creative negotiators can work out new opportunities that benefit both
parties. In the ideal situation the opponents achieve their objectives and none of
them has to make a considerable concession. You can argue about how to divide
the market or you can work together and expand it in such a way that each party
has a substantial share.

¢) Having dealt with the easier issues in a successful way negotiators are

more optimistic. This positive attitude makes it easier to deal with the harder
matters.

d) Increasing the number of variables makes it easier to work out a
compromise. Whenever a car dealer does not want to give up the price of a

car, he will think about alternative incentives for the client, such as equipping
the car with a better radio or tyres.

7 . Decide which sentences match each negotiation style.

1) Win-winnegotiation

a) Small business owners had no choice but to accept the

price quoted by the large corporation.

b) The question of price proved to be a stumbling block and

both parties came back from the negotiations emptyhanded.

c) After some haggling both parties achieved
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2) Win-lose negotiation 3)
Lose-lose negotiation
theirmostimportantobjectives

d) Neither negotiator knew the needs of the other

party and ended up making unnecessary concessions.

e) Having worked out this creative solution neither

party had to make any unwelcome concessions.

f) There was no room for bargaining — we had to accept

the conditions dictated by the owners of the platinum

mine.

8. Match the tips for people doing business abroad and the names of countries
they apply to.

1) Singapore 2)

China

3) Saudi Arabia

4) USA

5) Spain

6) Germany

a) Punctuality is very important. Arriving a few minutes early is
advisable. Talkingwithhandsinpocketsisconsideredrude.

b) Strong and direct eye contact can be misinterpreted as an
attempt to intimidate the speaker.

¢) Remember that the O.K. gesture is considered obscene.

d) Give your host a firm handshake and maintain direct eye
contact.

e) Present your business card with your right hand only because
the left hand is considered unclean. Remember that showing
the bottom of the foot is very impolite.

f) Remember about Guanxi, which means _relationships‘. Build
a relationship before talking business.

9. Match each of the words in the list with its definition: a.

cancel

b. postpone

c. bring forward

d. cut short

e. fix up

f. extend

0. reschedule 1. arrange a meeting

2. find another time for the meeting

3. holdthemeetinglater

4. holdthemeetingsooner

5. hold a longermeeting

6. finishthemeetingearlier

7. not hold the meeting at all

10. Choose the request which is more appropriate for each situation.
1. Ask a close colleague to give you the phone number of a hotel he knows.
a) Can you give me the phone number?

b) 1 wonder if you could give me the phone number?

2. Ask your manager to read a report you wrote before you send it to a client.
a) Would you mind reading this report before I send it?



b) Can you read this report before I send it?

3. Ask the sales representative from the supplier to send you a brochure.

a) Could you send me a brochure?

b) Would you mind sending me a brochure?

4. Ask a client to return a document to you — unfortunately there is a mistake in it.

a) Please return the document to us as soon as possible.

b) Could you please return the document to us so that we can correct it? Manythanks.
5. You are going to visit a new client; ask them to send you directions to their office.
a) I wonder if you could send me some directions to your office?

b) Can you send me the directions to your office?

6. You want to attend a conference in the US. Ask a senior manager to authorize

the expenditure.

a) Would you please authorize the expenditure?

b) 1‘d really appreciate it if you could authorize this expenditure.

HpaKTquCKHG 3aaHuAd IJIA TCKYIICTO KOHTPOJIA 3HAHUHU CTYyACHTOB-

MarucTpaHTOB

3ananue 1.0npenennre, 03Ha4aeT JiM CJIOBO CTPAHY WIH HAIIMOHAJIBLHOCTD U MOCTaBbTe OYKBbI H
GC’

(‘country’)uau ‘N’ (‘nationality’).

1 Greek 6 China

2 Kuwait 7 Spanish

3 Russia 8 Japanese

4 Turkish 9 Swedish

5 France 10 Oman

2. IlOl'lOJ'IHI/ITe NpEeaJI0KCHUA CJIOBAMU U3 PAaMOYKH

short / heavy / big / early / long / fast

Hanpumep: I can’t carry this box. It’s too heavy.

1 1 think 7.30 is too for a meeting.

2 I have a lot of books, but no space. My office isn’t enough.

3 Taxis always drive too . It isn’t safe!

4 Mike’s presentations are too ! Last week, he talked for four hours! 5 Jane’s report was too . It
didn’t give nearly enough information.

3. IlonOepuTe BhIpa:KeHHUs U3 ABYX CTOJIOMKOB U 00pa3yiiTe ¢pa3bl, Hanmpumep:

c to the cinema on Friday night.

a) | often play 1 to the gym.

b) I never listen 2 golf on Saturdays.

c) I love going 3 TV after work.

d) I work 4 to CDs. I’m not keen on music

e) I quite like watching 5 from home once a month. f) Idon’tlikegoing

4, I[Ol'l0.]'[HHTCHpe}I.]'[O)KeHHHCJ’IOBaMI/IPBpaMO‘lKI/I

colleagues / company / flexible / friendly / job / opportunities / salary

Svetlana is a website designer at Orion Data. She has a (1) boss and very helpful (2) . She
doesn’t get a lot of money, but for her (3) security and (4) hours are more important

than a high (5) .

This year, Svetlana also has a (6) _ car and a lot of travel (7) .

5. JlonoJIHATE NMPeAI0KeHNs CJI0BAMH U3 PAMOYKH
23rd/at / in / June / Monday / morning / New Year / the

1 We are always very busy in the .

2 Budapest is beautiful the spring.

3 We never go on holiday in .

4 Our sales conference is on October.

5 The office is quiet on mornings.

6 Max sometimes works till 11:30 night.



7 Our company closes for three days in summer.

8 We sometimes have a short holiday at .

6 TomoHuTE0O0BABICHUANPeaIoramuin, on, at, frommmto.

ACE CARS

Are you travelling to_ New York? Ace Cars can ...

» meet you 1 the airport.

« take you 2 the city centre 3 a luxury car.

« drive you 4 your hotel to meetings or take you shopping and sightseeing.

And 5 Friday and Saturday night, we can show you the best nightlife with our special guided
tour.

7IocTaBbTErIaroabIBHY:KHYIOGOpPMY.

My name’s Clive Mason and I (1) _ (work) for an international business school in Paris. Lucille,
my wife, is French. She (2) (work) part-time as a website designer. We (3) (live) near
Vincennes. Lucille (4) (travel) to work by metro, but I (5)

(take) a bus. We (6) (have) two children, Sam and

Nicole. They (7) (go) to a French primary school. At the weekend we

(8) (love) playing tennis or going to the swimming pool. Sometimes, Lucille (9) (take)

the children to the cinema or to a drama club. Both Sam and Nicole

(10) (say) they want to be film stars!

8.IMocraBbTernaroatobeBHyKHYIOPOPMY.

Sandra (1) from Brazil. ‘I (2) 30 years old and I (3) married,’

she says. ‘My husband’s name (4) Lucas. We (5)
management consultants. We

live in Jodo Pessoa, the Green City. Our office (6) very near
our home.Sandra and Lucas have

at primary school.“We

one son, Rafael. He (7) six years old, and he (8) always together at the weekend,”

©9)

says Sandra. a busy family, but we (10)

9.Ilon0epuTEe0TBETHIKBICKA3BIBAHUAM

a) Notbad, thanks. 1 A: Another coffee?

b) Hi, Jane. Good to see you again! B:

¢) No, thanks. 2 A: How’s business?

d) Goodbye. B:

e) Nice to meet you. 3 A: Would you like a drink?

) Yes, please. B:

4 A: Hello, Mike.

B:

5A: My name’s lan.

B:

6 A: See you later.

B:

3aganue 9.BriOepute HY)KHOE CIIOBO U3 PAMKH U 3aIIOJTHUTE MPOITYCKH:

to type , the complimentary, closing, extent, salutation, volume, concern, envelope
1. a polite way of the ending of a letter.

2.The name and address of the company written to are usually on the left-hand side against
the margin.

3.The normal form of for letters addressed to organization is "Dear Sirs". "Dear Mr.
Smith" has tended to replace "Dear Sir".

4.The of passenger travel on the railways in decreasing

5.A flat-paper container for a letter is called .

6.This clause of the contract very much.




7. | was surprised at the _ of his knowledge

3amanune NelO Test

1Public

Speaking

1. The ability to give a speech is one of the most valued business skills today. And yet most
people say

that giving a speech is their greatest fear. Below are 10 tips on how to overcome fear of public
speaking. Match the tips with their explanations.

a. Know what you are going
1. Expect to be nervous. to say — and why
you want to say it.

b. In the thirty seconds
before you begin

speaking, take three slow,
deep breaths through

your nose, filling your belly.
As you breathe out,

say silently to yourself,
“Relax.”

2. Prepare.

c. Make the audience your
allies. Talk to

individuals before your
presentation to get to
know them. Look them in
3. Practice. the eye as you speak

to them, one person at a
time. When your
audience sides with you,
your job as a speaker
becomes easier.

d. Even experienced
speakers get nervous.
Don't try to eliminate your
jitters. Turn them

into energy you can use to
boost your delivery.

4. Breathe.

e. Most speakers try to do
too much in a

speech. Then they worry
about leaving

5. Rehearse. something out or losing their
train of thought.

Aim, instead, to
communicate one basic idea.
Keep it short and simple.

f. People won’t see how
nervous you are. (They
can’t tell if your palms are
6. Focus on your audience. | sweating or your

knees are knocking or your
heart is pounding.)

So don’t tell them. Smile.




Stick your chest out.
Look confident, even if you
don’t feel it.

g. Practice relaxation
techniques in the days
before your presentation.
Lie down or sit
comfortably in a quiet place.
7. Simplify. Breathe slowly.

Close your eyes. Imagine
your upcoming

speaking engagement.
Picture yourself speaking
with confidence.

h. Stand up and walk around
as you practice out

loud. Don’t memorize your
speech or practice it

8. Visualize success. word for word. Talk it
through, point by point.
Imagine you’re explaining
your main ideas to a

friend.

I. Speak to supportive
audiences in small

forums where less is at stake
— at a staff

meeting or a PTA meeting.
Join Toastmasters

or take a Dale Carnegie
course. Work with a

coach.

9. Connect with your
audience.

J. Stage fright is rooted in
self-preoccupation.

(“How am I doing?” “Am I
making any sense?”)

Stop focusing on yourself.
Focus,

10. Act confident.

instead, on your audience.
(“How are you?”

“Are you getting this?”
“Canyouhearme?”)

2. Which of the following is NOT good advice?

If your equipment breaks down when you are making a speech...

A If at all possible, be prepared to replace key equipment on the spot.

B Focus on the audience and on your message, not on the problem. As you work on a
solution, keep your audience involved. If you can’t quickly resolve the problem, go on with
your presentation as best you can.

C Bring handouts. Make copies of your slides to distribute as you speak, if necessary.

D | Use humor to relieve audience tension. When her computer crashes, one speaker
“A | says,




TV can insult your intelligence, but it takes a computer to make you feel like a total idiot.”
Direct your humor at the situation or at yourself, never at another person.

E Ask someone to fix it and wait patiently.

3. Which of the following is NOT a good tip on how to handle questions and
answers?

a. Talk to the person asking the question.

b. When answering a question begin by addressing the questioner, then turn to others in
the audience. When you finish, look to some other part of the room and ask, “Who else
has a question?”’

c. Be respectful: avoid sarcasm, criticism, or arrogance.

d. Keep your sense of humor.

e. Answer the question as directly and briefly as possible without being abrupt.

f. Use your answers to reinforce your main points. Avoid making a presentation about a
whole new subject.

g. Don’t be afraid to say, “I don’t know.” Ask for the person’s business card and promise
to get back to him or her with the answer.

h. Postpone questions that require lengthy answers. Give a brief answer, admit that there’s
more to be said, and offer to discuss it more fully in private.

i. Turn certain questions back on your audience, asking for their input.

j. Retain control of the situation, deciding when to move on.

4. Complete the following passage:

In formal 1... or larger
meetings it's often
necessary — and helpful —
to introduce the

main speaker. With the right
2 ...,youcan

make the event more
successful and establish
yourown 3 ....

An4 ... serves two
purposes:

1. Itacts as a bridge, a5 ...
from one part

A introduction
B transition

C preparation
D anticipation

of a meeting to another. It
gives the

audience time to make a
mental and

emotional 6 ... .

2. It prepares people for the
speaker,

heightening their sense of
openness and

7....

Your task is to introduce the
speaker, not to take

center stage. The 8 ... is on
you only for a

moment so that you can
shine it where it

belongs: on the speaker.

E gatherings

F professionalism
G shift

H spotlight




5. There are times — especially for leaders — when using PowerPoint in a speech makes
little

sense and may even be counterproductive. Here are seven times when it’s better NOT to
use

PowerPoint:

1. When you want to project a sense of leadership.

2. When you want to engage your audience’s emotions and imaginations.

3. When you want (primarily) to connect with your audience.

4. When you want (primarily) to engage your audience’s participation.

5. When you have limited preparation time.

6. When you have limited time to deliver your presentation.

7. When your audience suffers from PowerPoint fatigue.

To which from 1 — 7 are A — G a comment?

A Booting up your computer, loading PowerPoint, opening your file, connecting the projector,
and

troubleshooting the inevitable problems can take a lot of time.

B Using PowerPoint cues the audience to think of you as an instructor or a trainer — as someone
whose primary goal is to convey information.

C The novelty of PowerPoint has worn off. People have been subjected to too many mediocre
PowerPoint presentations. Slide after slide of bullet points. Cheesy graphics. Annoying special
effects.

D Sometimes you’re caught last minute with only a short time to pull together a presentation.
You

need to use what time you have to analyze your audience, strategize your presentation, and
sketch

out a rough outline.

E Once you start a PowerPoint presentation, your audience knows that you are planning to cover
a

predetermined amount of material. You have already set the content, scope, direction, and
sequence

of your presentation. They know their part is to sit back and observe.

F You want to look your audience in the eye and to say, in effect: “This is me. This is what |
value.

This is what I want of you.”

G PowerPoint is best at displaying information, which appeals to people’s rational minds.

6. Karen Hughes is Marketing Director at a multinational consumer electronics
firm.
Choose the correct word from the list below to complete what she says.

We are one of the world's ................ 1in consumer electronics, introducing new types of product
that did not exist previously. However, where we are not first to the market with a new
producttype, we look at the market ................... 2. If it looks good, we develop our own versions
of the

product. We usually test our offerings in focus ............... 3before ... athem on to the
market, or, if there's not much time, we may just launch them, monitor market reaction and then
modify them accordingly. We try to identify the different market ................... 5. groups of
endusers with particular characteristics. We look at the marketing .................. 6. This includes the
best

way of distributing the product, deciding which ................. 7and retail

8 We are going to use. In the early stages, when the market is growing fast, it can be
(0 [U] (- 9: there are a lot of competitors, and the ‘rules of the game’ are not yet
established. Later, when everyone who is going to buy the product has bought it, and the market



IS

essentially one of replacement, there are usually fewer competitors and conditions are more
10. Of course, we try to be among these surviving companies, preferably number one

or number two in the market.

1 a) beginners b) pioneers C) premiers d) starters

2 a) possible b) potency c) potential d) power

3 a) circles b) classes C) gatherings d) groups

4 a) casting b) lancing c) releasing d) throwing

5 a) sects b) segments c) selections d) sets

6 a) combination b) miscellany C) mixture d) mix

7 a) immediacies b) intermediaries c) intermediates d) intermezzos
8 a) outcomes b) outflows c) outlets d) outpourings
9 a) variety b) various C) vicarious d) volatile

10 a) stability b) stable C) static d) stationary

7. Use one of the prefixes, out-, over- or under-, with the correct form of the verb
in
brackets to complete each of the sentences below.

1 Vickers has a good reputation for buying companies that are ................. (perform), turning them
round, and bringing them back to profitability.

2 The Dome's operators .................... (estimate) the number of visitors: they forecast 10 million,
but

fewer than 7 million showed up.

3 Metro tried to buy Wertkauf, but was ..................... (bid) by Wal-Mart.

4 Under the agreement, NCR will .................... (source) the manufacture of its computers to

Solectron for at least five years.

5 We opened a chain of private nursery schools. We miscalculated our costs and ...............
(charge) parents by maybe 25 per cent, which is one reason we became popular and successful.
6 There are some companies with big problems because they ................ (extend) themselves in
real

estate.

7 He is a skilful politician who has ...................... (manoeuvre) his rivals.

8 The government has ................ (run) its spending commitments by € 1 billion.

8. Look at the nouns below. Choose one verb which can’t be used in collocation
with

each noun.

1) a suggestion

a) put forward b) make c) reject d) do

2) a proposal

a) accept b) agree c) consider d) make

3) an idea

a) deny b) have c) put forward d) suggest

4) a problem

a) face b) deal with c) make d) sort out

5) a decision

a) come to b) do c) reach d) take

6) a solution

a) put forward b) look for ¢) work out d) deal with

9. Choose the best alternative from the words in brackets.

1 Customers can ring freephone numbers from any of the nine European countries in which
Gateway




trades. They are answered in Dublin by a native or (articulate/ fluent/persuasive) speaker.

2 They are the literate, (articulate /coherent/succinct), middle-class professionals such as
lawyers,

academics, politicians and senior civil servants.

3 If you remember the 19605, they say, you weren't there. Anita Pallenberg famously was there,
but

her recollections are amazingly detailed and (hesitant/lucid/ responsive).

4 If you feel (coherent /eloquent /inhibited) in the way you move and express yourself, going to
a

workshop with a trained dance therapist may provide the help you need.

5. Many chapters conclude with useful sources of further information, and there is even a
(eloguent/lucid/succinct) but comprehensive glossary.

6 The government should be more (articulate/fluent/responsive) to people and less preoccupied
with

special interest groups.

10. Match the beginnings of the sentences to their endings a)-g).

1 This mining area was a) disastrous’, said one bank
incredibly manager. ‘It

2 Bank deposits are couldn’t be worse.’
disappearing as nervous b) badly hit by the closure
investors send their money | of the mines, which

abroad. 'The cost 10,000 jobs.

situation is absolutely c) stable, secure and

3 The organisation's systems | hopeful.

have been d) difficult, but much easier
severely than it was before.

4 The finance minister said | e) criticised by auditors,

the budget was who found corruption
totally and mismanagement.

5 The new management f) unrealistic, and a new
techniques were budget will have to be
found to be highly presented to parliament next
6 Making films in Britain is | week.

unbelievably g) successful in 30% of

7 The country's international | companies and

position is now moderately successful in
exceptionally 45% of cases.

6.2.1. IlpakTHyeckue 3aaHus 11 NPOMEKYTOYHOI0 KOHTPOJIS 3HAHUHI
CTY/IeCHTOBMATHCTPAHTOB

DopMOi TPOMEKYTOUHOM aTTECTALUU 110 JUCLHUILINHE «IHOCTpAaHHBIN SA3bIK B
npodeCCHOHATEHON

KOMMYHHKAIIMHU sBJIsieTcs 3aueT. CucreMa TeKyIero 1 pyoesKHOro KOHTPOJISl CTPOUTCS IO
OaIbHOPENTUHIOBOM MOJIENH, @ UTOTOBBIN 3a4YET CTY/IEHTHI MTOJIY4alOT B KAUeCTBE
HaKONUTEIbHOU

periTuHTrOBOM Oo1leHkH (He MeHee 30 6amioB). B TexHOIOTHUeCKOM KapTe TUCITUTIITHHBI
BBIJIETIEHBI BCE

(bOpMBI TEKYIIETO U PyOEKHOTO KOHTPOJIS, KasKasi U3 KOTOPBIX OLEHUBAECTCS ONPEIEICHHBIM
KOJINYECTBOM 0aJlIoB (B JUAra3oHe «MUHUMYM — MAaKCUMYyM)).

Bo3moxxHO HaunciaeHne OOHYCHBIX M IITpadHbBIX 0aioB (HampuMep, K HEYAOBIETBOPUTEIHHON
OLIEHKE B COYETAaHUH C PEHTHHIOBBIM IITpadOM NPUPABHUBAIOTCS Cllauya TEKCTa yueOHOTo
3a/1aHus,

M03aUMCTBOBaHHOTO U3 MIHTepHeTa WK U3 KOJUIEKIIMK y4eOHbIX 3aJaHUN IPOIUIBIX JIEeT, cavya



JBYMSI

u 0oJiee CTyIeHTaMH UICHTHYHOTO TEKCTa Y4eOHOTO 3aaHus, NCTIOJIb30BAHUE MIEKTPOHHBIX
nporpaMm nepeBojia. PedTHHroBsle OOHYCHI IPEAYCMATPUBAIOTCS TIPU IEMOHCTPALIUN
CTyZICHTaMH B

XOZIe CeMecTpa yriryOJIeHHOTO 3HaHUsI y4eOHOT0 U JOIOJIHUTEIBHOIO MaTepuaa, TBOPUECKOro,
MHHUIMATUBHOTO U AUCIMIUIMHUPOBAHHOTO OTHOLICHUS K yueOHOMY npoueccy. TexHomorndeckas
KapTa BKJIIOYaeT 0a30BYIO U JIOMOJHUTENBHYIO yacTu. B 6a30Boii uacTu IPUBOANUTCS pacdeT
PEUTHHIOBO OLICHKH T€X Y4eOHBIX 3aJJaHUil 1 KOHTPOJIBHBIX MPOLETypP, KOTOPBIE BHIMOIHIIOTCS
CTYZICHTaMH B T€UEHHUE cemecTpa. lJii HTOroBOro 3adera CTyIeHTaM JOCTaTOYHO HaKONHUTh 30
OannoB. EquHCTBEHHBIM 0053aTebHBIM YUeOHBIM 3a/IJaHHEM, KOTOPbIE MarCTPAHTHI JOJKHEI
BBITIOJIHUTH BHE 3aBUCUMOCTH OT JJOCTUTHYTOT'O YPOBHS HAKOIUTEIBHOM OLIEHKH, SIBIISETCS
HOATOTOBKA U MPE3EHTANHUS YIeOHOT0 MPOEKTa (CTYIEHTHI, IO YBAKUTEIBHBIM IPUYUHAM, HE
NPUHSBIIME y4acTHE B 3TOW paboTe, 00s3aHbI MOATOTOBUTH yIEOHBIN MPOEKT B COCTAaBE
JIONOJTHUTEIIBHBIX YIeOHBIX 3a/1aHni )./loNOIHUTENbHAS YacTh TEXHOJIOTMYECKOW KapThl
BKJTIOYAET

KOMITCHCHPYIOIe yuyeOHbIe 3aJaHnsl. MarucTpaHThl BHIIONHSIOT UX B TOM CIIydae, €CJIi B
pamKax

0a30BOli yacTH HE CyMelH HaOpaTh KOJIMYECTBO OAIJIOB, HEOOXOIUMOE ISl TIOJTyYCHUS 3aUeTa.
Br16op

JIONIOJTHUTEIIBHBIX YIE€OHBIX 3a/JaHUi U3 MPEAJI0KEHHOTO IIEPEYHsI MarHCTPAHThI OCYIIECTBIISIOT
camocToATeNIbHO. CPOK MX BBIIOJIHEHUS ONPEAEIIAeTCS PENOo1aBaTesIeM.

[Ipumepsl BOIIPOCOB 17151 3a4eTa

. ®opmanbHOE U HEPOpPMaTIbHOE JIEIT0BOE MUCHMO.

. Kimnire B enoBom nuceme.

. AGOpeBuaTyphI B ICIIOBOM MHUCHME.

. Oco0eHHOCTH JIeJI0BOM TOKYMEHTAIUH.

. KonTpakTt. Tumnsl coBpeMEeHHBIX KOHTPAKTOB.

. O6pa31bl KOHTPAKTOB.

. Knniie koHTpakToB.

. CnennanpHasi TEpPMUHOJIOTHS B KOHTPAKTaX.

. OnpenieneHye u TUIBI AETOBBIX BCTPEY.

10. ITnanupoBanue MPOBEACHUS JEIOBOM BCTPEUH.

11. dyHKIIMOHATEHBIE OCOOEHHOCTH SI3bIKA JIETTOBBIX BCTPEY.
12. Knuie 1eoBbIX BCTpeY.

13. Onpenenenue v TUIBI IPE3EHTALUN.

14. CtpyKTypa npe3eHTal M.

15. Knuiue B mpe3eHTaluu.

16. Ctunuctuyeckue 0cCOOEHHOCTH MPE3EHTAIUH.

17. Onpenenenue 1 TUIIBI IEPETOBOPOB.

18. OcobeHHOCTH SA3BIKA TIEPETOBOPOB: JIEKCHKA, (DYHKIIMOHATBHBIE CTHIIH, JUCKYPC.
1. lonosnuTe pazrosop Ha koHdepennuu. MoaaunpencrasiasierCamykoer: doesn’t /is/ are/ do/
isn’t

/ aren’t

O 001N DN b W~

Hello. My name is Molly Edison. | work for

Molly Carolina Consulting. Sam

Oh, hello. I'm Sam Amos, and these (1) my
colleagues, Bill Carter and Emma Crumb.

Bill, Emma How do you do.

How do you do. Bill, Emma

Molly — are you architects?

Emma No, we (2) .We're




| | engineers.

| Molly | And where (3) you work?

Bill We’re with AK Designs.
Oh, yes. | know Arnold
Molly Ricks. He works for AK
Designs.

Yes, that’s right. But he (4)
Emma here at the conference with
us. He (5) _

likeflying!
3ananme 2. [Ipounraiite Texct Legaleducation u nepenaiite kpatkoe copepikaHue Ha
AHTJINHACKOMSI3BIKE:

Legal education

Legal education is the education of individuals who intend to become legal professionals or
those who

simply intend to use their law degree to some end, either related to law (such as politics or
academic)

or business. It includes: First degrees in law, which may be studied at either undergraduate or
graduate

level depending on the country. Vocational courses which prospective lawyers are required to
pass in

some countries before they may enter practice. Applied legal education for specific branches of
law

such as, Business law, Human resource and Labour laws, Property laws, Family laws, Human
rights

& Legal awareness, Taxation law and many more.

Higher academic degrees and doctorate. In addition to the qualifications required to become a
practicing lawyer, legal education also encompasses higher degrees, such as doctorates, for more
advanced academic study. In many countries other than the United States, law is an
undergraduate

degree. Graduates of such a program are eligible to become lawyers by passing the country's
equivalent

of a bar exam. In such countries, graduate programs in law enable students to embark on
academic

careers or become specialized in a particular area of law. In the United States, law is a
professional

doctorate degree known as a Juris Doctor. Students embark upon their legal studies only after
completing an undergraduate degree in some other field (usually a bachelor's degree). The
undergraduate degree can be in any field, though most American lawyers hold bachelor's degrees
in

the humanities and social sciences; legal studies at the undergraduate level are available at a few
institutions. American law schools are usually an autonomous entity within a larger university. In
contrast, the LL.B. degree is still the standard qualification in other common law jurisdictions,
mostly

in the Commonwealth of Nations. Faculty of law is another name for a law school or school of
law,

the terms commonly used in the United States. This term is used in Canada, other
Commonwealth

countries and the rest of the world. 1t may be distinguishable from law school in the sense that a
faculty



IS a subdivision

of a university on the same rank with other faculties, i.e., faculty of medicine, faculty of graduate
studies, whereas a law school or school of law may have a more autonomous status within a
university,

or may be totally independent of any other post-secondary educational institution. In addition in
some

countries, including Germany, the United Kingdom, Canada and some states of Australia, the
final

stages of vocational legal education required to qualify to practice law are carried out outside the
university system. The requirements for qualification as a barrister or as a solicitor are covered in
those

articles. See advocate for details of the requirements forqualification as an advocate in Scotland.
3aganme 3.CocraBbTe aHHOTAIMIO K cieayromemMy Tekcry:Legaleducation

3ananmue 4. [loaroroBbTe MPE3CHTALMIO CBOCH HAYYHOU CTaThU WIIH JTOKJIAAa, UCTIOIb3YS
HUKCIIPUBCACHHBICBLIPAKCHU A .

Sample of Presentation

Dear friends and colleagues,

May I welcome you on behalf of... . My name is ... , let me start by giving our terms
ofreference. My

aim today is to discuss... I have divided my report into two parts. First, I wouldlike to talk about

.Secondly, | am going to analyze ... .This will take about twenty minutes.

To save time, could we leave questions until the end? Right. First of all, just a few words
aboutthe

history of the subject ... . Now for the main problem. There is an essential differencebetween ...

Turning now to the possibilities, I must say that there is a choice of two courses of action...
Next we

come to our recommendations ... .I have prepared a detailed list of issues todiscuss ... .Could
you

hand around these leaflets, please? That concludes my talk. Pleasefeel freetoaskquestions.
3amanmue
5.ITpounTaitrerexctrSpeakingonPublicunepenaiitekparkoecoaeprkaHUCHAAHTTHHCKOMSI3BIKE::
You may speak on public for different reasons, on different subjects, to people of different
business culture and personal taste. The speaker may want:

* To inform the audience about some subject matter;

* To introduce some subject matter;

* To encourage the audience to make a decision;

* To sell goods / services.

However, delivering speeches will be almost the same in structure. Language points will differ

a little. All good speeches have two things in common: the underlying structure and the language
points which typically arise to serve this structure. If you are going to deliver a speech, you must
first have a plan. You should know exactlywhere and when the report is to be made. Having a
clear

idea of what the people in the audienceare: their knowledge on the subject, status, age, business
culture, specific interests — these helpidentify the needs of the audience. The information you are
going to present should be tailored tomeet the needs of the listeners. You should also devise the
most

appropriate format and sketchout for the use of demonstration materials and handouts. After
providing answers to seven basicquestions: why?, to whom?, what?, where?, when?, how long?,
how?, you get down the plan ofthe report.

It may be as follows:



1. Greetings / Introducing oneself;

2. Introducing the subject;

3. Describing the sequence;

4. Starting the report itself;

5.Moving to the next point;

6. Summarizing;

7.Concluding;

8.Thanking / invitingquestions.

3aganue 6.0TBeThTE HA BOMPOCHI TIO COJIEP>KAHUIO TEKCTA!

1.Why do we have to speak on public?

2.Do all speeches have anything in common?

3.What are the common features of all speeches?

4.How would you know whether people listen to you or not?

5.What is the typical plan of a speech?

6.What should you pay special attention to?

7.What are the most memorable bits of any speech?

22. IlpounTaiiTe TEKCT Ha PYCCKOM SI3bIKE U NEPEAANTE €ro COAEpKaHUE Ha aHTJINHCKOM
WHa000POT.

23. ComocTaBbTe aHTIIMICKOE (PYCCKOE) CIIOBO WJIM BBIPAXKEHUE C €T0 TIEPEBOIOM.

24. IlocTaBbTE BOIIPOCHI K JaHHBIM ITPCIJIIOKCHHUAM.

25. CpenaiiTe 1aHHbIE IPENTIOKEHUS OTPULIATEIbHBIMU.

26. BecraBbTe NpOIyIIEHHBIE CJI0BA B JAHHBIA TEKCT.

3aganue Ne7 [IpounraiitennepeBeaqurerekctRESUME

A GV (curriculum vitae) is essential if you're applying for a new job or for promotion within
your

own company, or even to register as a delegate at a conference. Some information might be
given

in your CV, some in your letter of application - and perhaps some on a Supplementary
Information sheet (giving information relevant to the particular job you're applying for).
There are no fixed international rules about this: different countries have different practices.
But you can follow some hints by writing your CV: Always type it on unlined white paper,
preferably a single sheet. Write your name, address and telephone number. Put your health
record, date

of birth and marital status. In the next section, note down your education. Put any qualifications
on the

next line. Next, detail your work history, starting with your most recent job. Give dates,
employers

and describe your duties. List hobbies and interests and put extra information in a separate
section.

End by saying that two referees are available on request — not naming them leaves you free to
choose

the best ones for particular jobs. Remember the longer an application, the less chance it has of
being

read. Never send a photo-copied letter — it looks as though you don’t care. Always be positive
and

never apologize for being You.

3aganue 8. Onpenenure, Kakue U3 HIDKETIEPEUNCICHHBIX TyHKTOB MOTYT OBIThHaNOO0IIee
npuroanbivu st CV (T. e. curriculumvitae):

Your name, address and telephone number.

The title and reference number of the job.

Your date of birth.

Your marital status.



The name and address of present (or last) employer.

Your hobbies and leisure interests.

The sports you play.

Details of all the jobs you have had.

The languages you speak, read or write.

Details of the examinations you passed at school.

Details of the professional diplomas or degrees you have gained.
Details of training courses you have attended.

Details of your achievements and responsibilities in your working career.
Your suitability for the job advertised.

Your reasons for applying for this job. When

you are available for interview.

Details of your present (or last) job.

Your current (or last) salary.

The salary you would expect to receive.

The names and addresses of two or three referees.

Test 2Business Dialogue

1. Complete the following passage with the words provided:

Conflict Made Quick and Easy!

That’s a contradiction in terms. When | was a boy, my brother and | would get into arguments
over

some dumb thing or another. Rather than having us talk the 1 ... out, our Dad would make us put
on

boxing gloves, then take us out in the backyard where we would duke it out. Since | was three
years

older than my brother, | won every 2 ... .

In retrospect, | see that this was an absurd way to resolve a conflict. All we did was beat each
other to

a pulp with the last one standing being declared the “winner.” Unfortunately, this is often how
conflicts

are resolved. The person with the bigger 3 ... wins, or the person who wants to avoid the
perception

of being on the receiving end of the “bigger punch” gives in or goes along to avoid the 4

... . In either case, nothing is really resolved. There is no mutual 5 ... of ideas, no contribution, 6

cooperation, or learning. There is only contention, confrontation, and 7 ... . In reality, both
parties lose

something.

We should realize that conflict is often the byproduct of being uniquely different—and we are all
unique. We have different values, different experiences, different perceptions, likes and dislikes,
tastes, and 8 ... . In essence, our differences present an opportunity to expand our perspective
and our

9 ... . Unfortunately, we usually have a difficult time considering points of view that are not our
own

or that are outside the realm of our own experience. That’s when the conflict shows up. The 10
... you

face when you encounter conflict is to accelerate through it. Only then you have an opportunity
to

resolve it.

A punch

B consequences.

C issue



D understanding

E argument

F biases

G challenge

H collaboration

I compulsion

J sharing

2. Read the passage above again. According to the author, which of the following
IS

true?

a. Conflicts are unavoidable.

b. Resolving a conflict may be quick and easy.

c. People tend to be self-centered in dealing with others.

d. People can learn from conflicts.

3. Supply the following text with subheadings.

A Awareness B The magic of dialogue C Listening D Suspension

E Honesty and sincerity F Mutuality G Inquiry and Reflection

H A Safe Space | Growth through crisis J Identifying Assumptions

General Guidelines for Dialogue

1......: How do you listen? What does it mean to you to hear someone? In Dialogue you should
listen to hear meaning emerge both from individuals and from the group. You need to listen for
common assumptions and for the voices that question those assumptions.

In listening you let meaning unfold in the conversation as a whole. You will then hear the shared
meaning that can evolve only when many individual meanings are shared and heard.

The Chinese character for listen contains the sub characters one heart, eye and ear- all of which

you

must use to truly listen. Listening is the first step in making dialogue effective.

2 ......: In dialogue you must speak the truth as you see it, be sincere. You have to assume that
the

other person is also sincere and telling the truth. This develops trust. You can then engage in
dialogue with confidence.

3 ......: The capacity to see the living processes that underlies all things. It is to become aware of
yourself and the impact you have - right in the moment it occurs. It includes letting go, or
"suspending™ your certainty, to see things from another point of view.

With awareness you can entertain multiple points of view at once, even if they are opposed or in
contradiction with one another.

4 .....: Means that you stop your assumptions from interfering with your listening. You neither
suppress what you think nor advocate it. In the words of Isaacs, you “change directions, stop,
step

back, see things with new eyes.”

You allow differences to be present — not moving immediately to agreement or debate, but
developing the skill for bridging across the diversity of opinions, assumptions, backgrounds and
ideas.

The word suspend comes from the Latin root suspendere, which means "to hang below.” It has to
do

with drawing out, or stretching. It refers to displaying your thinking in a way that lets you and
others

see and understand.

When you practice suspending your judgments, you learn to hold your opinions lightly. You
consciously open yourself to hearing and understanding each person's point of view. You create
a

space between your judgments and your reactions so that you can hear the other person in a new



way. This is key to building a climate of trust and safety in a group.

5......: Your assumptions play a large part in how you view the world and behave towards
others.

Yet assumptions are often invisible. Your assumptions are so habituated that you "know" the
world

agrees with them.

6 ......: When you are unclear about what someone means, you ask a question. In Dialogue the
intent of questions is twofold. One purpose is to draw the other out in a safe and supportive way.
More importantly, questions allow for digging deeply into ideas and perspectives that are novel.
Questions can give room for reflection and develop the understanding of the entire group.
Questions

should never belittle or criticize. They are instead a way to learn and understand.

Learning to identify our assumptions allows us to see the world in a new light. By identifying
your

assumptions you learn to build common ground and consensus. You learn to respect others and
their

contributions, regardless of the fact that these contributions may contradict things you have long
held to be true.

partner in

a shared inquiry. You see your partner in conversation as someone whose point of view is
valued,

someone with whom to explore the familiar and develop the new.

You are open to the possibility that the meanings of one may cause those of the other to be
revised or

changed. The conversation develops together. Yet, everyone is individually responsible for
whatever

they feel is needed and relevant.

you
can create a safe, holding environment for a group of people. When people feel safe, they can be
more aware of their thinking, their conversations, their interrelationships, and their potential for
better action. This is what Isaacs calls "a strong container."

9...... : As you address difficult issues, the crises that break out are essential parts of your
development. You learn from them and build with them. You need to stay with the dialogue until
a

new level of understanding develops.

10 ......: occurs when a group wanders into new territory - discovers new meaning - that can
only be discovered by the entire group. This is meaning that no individual formed alone - rather
it

flows from the group as a whole. For the group, this can be a powerful experience because it is
the

creation of shared meaning. Creating shared meaning is a step toward creating community and
working collaboratively.

4. Complete the following passage:

Giving unsolicited advice is what causes problems. Advice is necessarily preceded by a
judgment or

evaluation—which is based on our interpretation of the situation. Although you may sincerely
intend

to help or assist someone, giving unsolicited advice sends a variety of underlying messages
which

are all based on assumptions, and which are almost always perceived as negative. As a result,



advice

often comes across as judgmental, authoritative, or self-serving:

« When we give unsolicited advice, the judgmental assumption is, 1 ......

« The authoritative assumption is, 2 ......

- The self-serving assumption is, 3 ......

I once worked in an office where one of our co-workers took it upon herself to give us advice
about

every aspect of our lives. In an attempt to silence her once and for all, we decided to go out of
our

way to solicit her advice on absolutely everything. About a month later, she had in fact stopped
giving unsolicited advice. Asking her for advice clearly communicated to her that she and her
opinions were valued. Once she recognized that, she no longer felt the need to constantly offer
unsolicited advice

A “I know better than you,” or “I know and you don’t, so I have to tell you.”

B “Ineed to give you the benefit of my advice to validate or to prove to myself how smart [
am.”

C “You can’t figure this out on your own,” or “I don’t trust you to figure it out.”

5. Which of the following is NOT a good suggestion?

Here are some suggestions for making your advice work.

A Don’t interpret rhetorical questions as a request for advice.

B Ask for permission to give advice.

C If you sincerely intend to help or assist someone, do not hesitate to give advice.
D Listen, listen, and listen! «

E Be honest.

F Offer to assist, not insist.

G Allowpeople decide for themselves.

6 . Choose the best title for each paragraph about negotiations:

1. Look for ways of “expanding the pie”.

2. Be ready to explore as many variables as possible.

3. Know your minimum acceptable offer.

4. Start with easier points and leave the difficult ones for last.

a) You must know how much you can give up and what conditions you can accept. It is essential
that you examine many various combinations of variables to be dealt with in the negotiation
process. These variables may include price, delivery conditions, quantity, credit terms or date.

b) Creative negotiators can work out new opportunities that benefit both parties. In the ideal
situation the opponents achieve their objectives and none of them has to make a considerable
concession. You can argue about how to divide the market or you can work together and

expand it in such a way that each party has a substantial share.

¢) Having dealt with the easier issues in a successful way negotiators are more optimistic. This
positive attitude makes it easier to deal with the harder matters.

d) Increasing the number of variables makes it easier to work out a compromise. Whenever a car
dealer does not want to give up the price of a car, he will think about alternative incentives for
the client, such as equipping the car with a better radio or tyres.

7 . Decide which sentences match each negotiation style.

a) Small business owners
had no choice but to accept
the

price quoted by the large
corporation.

b) The question of price
proved to be a stumbling
block and

1) Win-win negotiation
2) Win-lose negotiation
3) Lose-lose negotiation




both parties came back from
the negotiations empty
handed.

c) After some haggling both
parties achieved their most
important objectives.

d) Neither negotiator knew
the needs of the other party
and

ended up making
unnecessary concessions.

e) Having worked out this
creative solution neither
party

had to make any unwelcome
concessions.

f) There was no room for
bargaining — we had to
accept

the conditions dictated by
the owners of the platinum
mine.

8. Match the tips for people doing business abroad and the names of countries they apply
to. 1)

Singapore a) Punctuality is very important. Arriving a few minutes early is 2) China advisable.
Talking with hands in pockets is considered rude. 3) Saudi Arabia b) Strong and direct eye
contact

can be misinterpreted as an attempt to

4) USA intimidate the speaker.

5) Spain ¢) Remember that the O.K. gesture is considered obscene.

6) Germany d) Give your host a firm handshake and maintain direct eye contact.

e) Present your business card with your right hand only because the left

hand is considered unclean. Remember that showing the bottom of

the foot is very impolite.

f) Remember about Guanxi, which means ‘relationships’. Build a

relationship before talking business.

9. Match each of the words in the list with its definition:

a. cancel 1. arrange a meeting
b. postpone 2. find another time for the
¢. bring forward meeting _
d. cut short 3. hold the meeting later
e. fix u 4. hold the meeting sooner
f. exten%l 5. hold a longer meeting

' reschedule 6. finish the meeting earlier
o 7. not hold the meeting at all

10. Choose the request which is more appropriate for each situation.

1. Ask a close colleague to give you the phone number of a hotel he knows.
a) Can you give me the phone number?

b) 1 wonder if you could give me the phone number?

2. Ask your manager to read a report you wrote before you send it to a client.
a) Would you mind reading this report before | send it?

b) Can you read this report before | send it?



3. Ask the sales representative from the supplier to send you a brochure.

a) Could you send me a brochure?

b) Would you mind sending me a brochure?

4. Ask a client to return a document to you — unfortunately there is a mistake in it.

a) Please return the document to us as soon as possible.

b) Could you please return the document to us so that we can correct it? Many thanks.

5. You are going to visit a new client; ask them to send you directions to their office.

a) | wonder if you could send me some directions to your office?

b) Can you send me the directions to your office?

You want to attend a conference in the US. Ask a senior manager to authorize the expenditure.
a) Would you please authorize the expenditure?

b) I’d really appreciate it if you could authorize this expenditure

6. 3.Onucanue noxazamenei u Kpumepues OUeHU6aHUAl KOMI’Z@I’I’I@HL;ML? HA pasjiuvdrvlx omanax ux
qbopMupoeaHuﬂ, onucarnue wKajl OyeHUBaHuA

Onucanmne nokasarejie u KpUTepueB OCHUBAHUA KOMHETeHlII/Iﬁ, OInucCaHue IHIKaJ OleHUBaHUA
YK-4

Cxema OIIeHKH YPOBHS (DOPMUPOBAHUS KOMITIETEHITUH «CCIIOCOOHOCTh IPUMEHSITH COBPEMCHHBIC
KOMMYHUKATUBHBIC TEXHOJIOTHH, B TOM YHCIIC HA HHOCTPAHHOM(BIX) s3BIKE(aX), ISl aKaJEMHUIECKOTO U
po(heCcCHOHATPHOTO B3aUMOICHCTBUS

[Tokazarenu (4to
oOyuaromuiics
YpoBeHb JIOJDKEH OuenovHas mkaia
MPOJIEMOHCTPUPOB
aTh)
Heszaureno 3a4TeHO
Criocoben
MIPUMEHSTh OTCyTCTBUE YMEHUI
COBpPEMEHHbBIE MPUMEHSITh CdhopMupoBaHo yMeHHUE
KOMMYHHUKATHUBHBIC | COBPEMEHHBICKOMMYHHKA | CBOOOIHOIIPUMEHATH COBPEMEHHBIC
TEXHOJIOTHH, B TOM | TUBHBIC TEXHOJIOI'HH, B KOMMYHHUKATHUBHBIC TEXHOJIOTHH, B
IToporos YHCIie Ha TOM YHCIIC HA TOM
BIN WHOCTPAHHOM(BIX) | WHOCTPaHHOM(BIX) qrcIie Ha MTHOCTPAHHOM(BIX)

a3bIKe(ax), AT
aKaJEeMHUYECKOT0 U

sI3bIKe(ax), 71
aKaJeMHUYECKOro U

s3bIKe(ax),
JUISL aKaZIeMUYECKOTo 1

pohecCHOHANBHOT | MPO(eCcCHOHATHHOTO po(hecCUOHATHHOTOB3aNMOICHCTBHUS
0 B3aUMOJICUCTBUS
B3aUMOJICUCTBUS

Onucanue noka3sareeii 1 KpuTepreB OLEHUBAHUS KOMIIETEHIUIl, OMUCAHNe IIKAJI
OLICHUBAHUS

OIIK-8Cxema o1ieHKH ypOBHSI (JOPMUPOBAHUS KOMIIETEHIINH
"CriocoOeHPOEKTUPOBAThIIEAArOTHUECKYI0 1€ TeIbHOCThHA0CHOBECTICIIMATIbHBIXHAYYHBIX3HAHU
nu

pe3yJIbTaTOB UCCIIEIOBAHUI

KomneTreHu

st IMoka3zaTenun OuneHouHas IIKaJIa
He3aureno 3auTeHo

OIIK-8 HOIIK 8.1. 3naer: | O0yuvaromuiics | OOyuaronuiics OO6yyarorr | OOyvaromuics
CrnocobeH 0COOCHHOCTH He YacTUIHO, C u nMeeT
MPOEKTUPOB | MEJArOrUUECKON 3HAeT 00JbLIIUMH Hcst ¢ CHCTEeMHBbIE

a JIeATCILHOCTH; O0COOCHHOCTH MOTPENIHOCTSIM | He3HAYHTE | 3HAHUSA 00

Th TpeOOBaHUS K MEeJarOruYecko | u JIbHBIMH 0COOCHHOCTH
nejaroruyec | cyobekram 151 3HaeT NMOTPENIHO | TIeIarOTMYECKO




KYIO
JIEATCILHOCT
b

Ha OCHOBE
CHeHaIbHEI
X

Hay4YH

BIX 3HAHUM

IearornaecKom
JIeSITeJIbHOCTH,
pe3ynbTaThl
HAYYHBIX
HCCIICIOBAaHUH B
chepe
IearornaecKom
JIESITCIIbHOCTH.

HOIIK 8.2. Ymeer:

HCIIOJIb30BATh
COBpPEMEHHbBIC
clrelraibHbIe
Hay4YHBIS

3HAHUSA 1
pe3yIbTaThl
HACCIICOBAHUM I
BHIOOpa METOJIOB B
eJarorndeckoun
JIeSITEIbHOCTH
HOIIK

8.3. Bnaneer:
METOHaMH,
dbopmamu u
cpeacTBaMu
IeJarornaecKom
JIeSITEIbHOCTH;
OCYIIECTBIISIET UX
BHIOOD B
3aBUCHUMOCTH

OT KOHTEKCTa
npodecCHOHAITBEHO
i

JIeSITEIIBHOCTH C
Y4eTOM
pe3ynbTaToOB
HAY4YHBIX
HCCIICIOBAaHUM.

JeSITeTbHOCTH;
TpeOOBaHMS K
cyOBeKTamMm
Me1arorn4ecKo
171
JIeSITeIIbHOCTH;
pe3yabTaThl
HAy4YHBIX
HCCIIEA0BAHUM
B

ctepe
MearoruIecKo
171
JeSITeIbHOCTH.
He ymeer
WCIIOITB30BaTh
COBPEMEHHBIE
CHelHaNbHbIC
Hay4YHbIC
3HaHUA U
pe3yabTaThl
HCCIIEAOBAHUM
IUTSL BRIOOpA
METOJ0B B
MeAaroruIecko
171
JeSITETbHOCTH.
He

BJIaJIeeT
METOJIaMH,
dbopmamu u
CpelcTBaMu
MearoruIecKo
71
JeSITeTbHOCTH;
OCYIIECTBIISIET
ux

BHIOOp B
3aBUCHMOCTH
oT

KOHTEKCTa
npoeccuoHab
HOIt
JIESITETTbHOCTH C
Y4ETOM
pe3yIbTaToB
Hay4YHBIX
HCCIIEA0BAHUN

0COOEHHOCTHU
IeJarornaecKom
JIESITENHHOCTH;
TpeOOBaHUSI K
cyOBeKTam
TeJarornaecKom
JESITENHHOCTH;
pe3ybTaThl
HAyYHBIX
HUCCIICAOBAHUM B
cthepe
TeJarornaecKom
JIeSITeIbHOCTH.
MOCpeaCTBEHHO
ymeert
HCII0JIL30BATh
COBpPEMEHHEIE
CHeIHAIbHbIC
Hay4YHBIE 3HAHUS
nu

pe3yiIbTaThl
HCCIIeJOBAHNUMN
IUTSL BBIOOpA
METO/JIOB B
TeJarornaecKon
JIeSITEJIbHOCTH.
YACTUYIHO
BJIAJIe€TMETONA
M W,

dbopmamu u
cpencTBaMu
Me1aroru4ecKomn
JIeSITEJIbHOCTH;
OCYIIECTBIISIET
nux

BEIOOD B
3aBUCHMOCTH OT
KOHTEKCTa
npoeccuoHab
H

o
JIESITEJIBHOCTH C
y4eToM
pe3yIbTaTOB
HayT-IHI)IX
HCCIICIOBAHUI.

CTAMU
3HaeT
0CO0EHHOC
™
[1e1aroruy
e

CKOM
TESITENHHO
c

TH,
TpeOOBaHU
K
cyOBeKTam
IeIaroruy
e

CKOM
NESITENHHO
C

TH;
pe3yabTaT
bl
HAYYHBIX
HCCIIENOBA
HUM B
ctepe
[Ie1aroruy
e

CKOM
ESITENBHO
C

TH.

YmMmeer
HCIIOIb30B
a

Th
COBpPEMEHH
bIC
CIIEIHAILH
Ble
HayYHBIC
3HAHUA U
pe3ynbTaT
Bl
HCCIIEIOBA
HUM 171
BBIOOpa
METO/0B B
I1€1aroruy
e

CKOH
TESITENBHO
C

TH.
Bnaneer
METO/IaMH,
bopmamu
158

.

i
JIeSITeTbHOCTH;
TpeOOBaHUS K
cyOBeKTam
MEearornIecKo
7§
JESITeTHbHOCTH;
pe3yabTaThl
HaYYHBIX
HCCIIEI0BAHUI
B

chepe
MEeIarornIecKo
5
JIESITeTIbHOCTH.
TBopuecku
yMeeT:
HCIOJIb30BaTh
COBpPEMCHHBIC
crenuajabHbIe
Hay4HBbIC
3HAHUS U
pe3yabTaThl
HCCIIEI0BAHUI
IUTSL BBIOOpA
METOJIOB B
Mearoru4ecko
5
JESITeTbHOCTH
mpohecCUOHAb
HO

BJIaJieeT
METO/IaMH,
dbopmamu u
cpeacTBaMu
MearornIecko
5
JIEATETBHOCTH,
OCYILECTBIISICT
WX BBIOOD B
3aBUCHMOCTH
oT

KOHTEKCTa
poheCcCHOHAIb
HOU
JIESITETLHOCTH C
y4eToM
pe3yiIbTaTOB
HAYYHBIX
HCCIIEAOBAHUMN.




TCCTOBBIC 3aJaHUA

UMEIOTCS OTJIEJIbHbBIE
HapyIICHUS
BO(OPMJICHHH TEKCTA.
Hcnons3yemsliit
CJIOBapHbIN3anac
COOTBETCTBYET
MMOCTaBJIIEHHOI 3a7ayue,
OJIHAaKO

BCTPEYAIOTCS OTJEJIbHbBIE
HETOYHOCTHU B
ynotpeOIeHuH cIoB, T100
CJIIOBapHbIN

3arac orpaHu4yeH, HO

cpeacTBaM
u
negaroruy
e
CKOH
neATeIHLHO
c
TH;
OCYILECTBI
SAC€T UX
BHIOOD B
3aBHCHMOC
TH OT
KOHTCKCTa
npodeccuo
HAJIbHOU
JCATCIIBHO
c
TH C
Y4€TOM
pe3yJIbTaTo
B HaYYHBIX
HCCIIEI0BA
HUH.
OeHouHoe [IpencraBnenue
IIIkama oreHUBaHUS OLIEHOYHOTOCPE/ICTBAaB
CpPEACTBO
donze
3aumeno
[IpaBunbHBIX OTBETOB 51-
Bricka3piBaHue, B
OCHOBHOM, JIOTUYHO;
HMECIOTCAOTACIBHEIC
HEJOCTATKU MIPH
WCIIOJIb30BAaHUHUCPEICTB
JIOTUYECKOH
CBSI3H; IMCIOTCS
OTJEIbHBICHEJOCTATKU
MIpY JI€JICHUH TEKCTa Ha
KoHnTtponbHO absauet; ®DoHJ TECTOBBIX

MPAKTUYECKUX 3aJaHUI




JIEKCUKa

UCII0JIb30BaHa
npaBuiibHO. MIMeeTcs psin
rpaMMaTUYeCcKUX OIIHOOK,
He3aTPYAHIIOIINX
[IOHMMAaHUE TEKCTA.
Hezaumeno»
IIpaBUIBHBIX OTBETOB MEHEE
50%.

Kpaiine orpaHn4eHHBIN
CJIOBapHBIN

3arac He M03BOJISET
BBITIOJTHUTD
[IOCTaBJIEHHYIO
3agauy.l'pammaruueckue
IpaBWJia HEe
COOJIFOIAr0TCA.
HenpasunsHoe
HCII0JIb30BaHUE
rpaMMaTHYeCKHX
CTPYKTYp A€NaeT
HEBO3MOKHBIM
BBITIOJTHEHUENIOCTABICHHOU
3aaun

MeXKynbTypHbIE
0COOEHHOCTH
JIETTOBOM
KOMMYHUKAaIIU

3aumeno 11paBunbHBIX
OTBETOB 51-

3a/1aHue BBIMOJTHEHO:
HEKOTOpBIE

ACTICKTBI, yKa3aHHBIC B
3aJJaHUU,PACKPBITHI
HETIOJTHOCTBIO; IMEIOTCS
OT/IEeTbHbBIE
HAPYIICHUSCTUIICBOTO
odopmIIeHUS

peuu; IPUHSTHIE BI3BIKES
HOPMBIBEKITUBOCTH,
BOCHOBHOM,

cobmoaensl. L{enn
OOLIECHUSTOCTUTHYTA,
OJIHAKO TeMa pacKphITa HE B
TIOJTHOM

o0neme.
CoLMOKyIbTYypHBIE3HAHMS,
B

OCHOBHOM, HCITOJIb30BaHbBI B
COOTBETCTBUU C CUTYyallUeH
o0IIeHUS

PeueBoii 3TUKET: COBETHI U
PEKOMEH IaINH.

Heszaumeno»
IIpaBHUIBHBIX OTBETOB




menee 50%.

3agaHue He BLIIOIHEHO:
coJIepXKaHue He
OTpaXkaeT Te
aCIeKThl,KOTOPHIS
YKa3aHbIB 3aJJaHUH, WIH
HE
CootBeTcTBYyeTTpeOyeMoM
y 00BeMYy.

Lenn oOmieHus HEe
JIOCTUTHYTA

CooO1ienne Teme

10

3auTeHo

[IpaBuibHBIX OTBETOB S1-
BeicTynaromuii JeMOHCTPUPYET
3HAHUS

10 BBIOpaHHOM TeMe,
MMeeT3aTPYAHEHHSI C UCIIOIb30BaHUEM
TEMaTUYECKOrOBOKaOyIsipa;
Nmerores
HECYIIECTBEHHBICIIOTPEIIHOCTH B
WCIOJIb30BAaHUU TEPMUHOIIOTUU.
OTCYTCTBYET
COTPOBOIUTENbHBIIIEMOHCTPAIIMOHH
BIN

MaTtepuai. 3HaUUTeIbHOCKOIUIECTBO
OIMOOK SA3BIKOBOTO XapaKTepa.
Hezaumeno»

[IpaBunbHbIX 0TBETOB MeHee 50%.
Coo011eHne He TOAr0TOBICHO, JIHOO
HMMEEeTCYLIECTBEHHbIE TIPOOEIBI 110
MpeACTaBICHHOUTEMAaTHKE, OCHOBAH
Ha

HEZ0CTOBEpHONMH(pOpMAITHH,
BBICTYIAIOUIUM JIOMYIIEHOOOJIbIIOE
KOJIMYECTBO IPYOBIX
OLIMOOKSA3BIKOBOTO

Xapakrepa.

TeMmel
COOOIIEHN

v

u

[IuceMeHHBIH 1

«3Saumeno»

@DOHJ| TEKCTOB Ha MEPEBO/T

YCTHBIN ITEPEBO

IIpaBuIBHBL
X OTBETOB

51-%

oHa

[TepeBon nomnHbIH, 6€3
MPOIYCKOB
UIPOU3BOJIBHBIX
COKpAILIEHUH TEKCTa
OpHTHHANA,T0ITYCKACTCS

dakxTHueckas ommoka,
MIPUYCIIOBHA
OTCYTCTBUS MOTEPh
nH(pOopMaluu u




CTHIINCTHYCCKHX
MOrPEIIHOCTEN Ha
IpyruxdparMeHTax TeKcrTa.
HNmMmerotcs
HECYIIECTBEHHBICIIOTPEIITHO
CTH B

HCITOJIb30BaHUH
TEPMUHOJIOTUH.

ITepeBon B nocTaTouHOM
CTCIICHU
OTBEUYACTCUCTEMHO-
SI3BIKOBBIM HOpMaM

Y CTWIIO SI3BIKAIEPEeBO/IA.
KynbeTypHbIE 1
(byHKIIMOHATbHBIE
napameTpbl UCXOTHOTO
TEKCTa B

OCHOBHOMA/IEKBaTHO
nepe/Iansbl.
KommyHukaTuBHOE3a1aHUE
pean30BaHoO, HO
HEJO0CTAaTOYHOONTUMAIIBHO.
Honyckarorcst
HEKOTOPBICHAPYIIICHUS B
dbopme npeabsBICHUS
nepeBoja.

«He3zaumeno»
[TpaBUIIbHBIX OTBETOB MEHEE
50%.

IlepeBoa cOOEPKUT MHOTO
dakTuaeckuxomubox.Hapy
HIeHa

MOJIHOTA MEPEBO/IA,
€rO’KBHUBAJIEHTHOCTD U
ageKBaTHOCTL. B
nepeBoIerpy0oo HapyIeHsbl
CHUCTEMHO

S3BIKOBBIE HOPMBI UCTHIIb
SI3BIKA

nepeBoja.
KommyHukaTuBHOE3a1aHE
HE BBIMOJHEHO. [ pyObie
HapYIICHUS B

dbopMe TpebIBICHUS
nepeBoJa.

PedepupoBanue
CTaTbu

«3aumeno»

[TpaBunbHBIX 0TBETOB 51-%
OcHoBHas uHGOpMaIHs
W3BJICUECHA U3

TEKCTa C MOJHO U TOYHO.

doupg cTaTed nId
pedepupoBanus




OtcyTcTBYET
n30bITOYHAsTMH(DOpMAITHSL.
Brickazano
COOCTBEHHOECOTHOIICHHUE K
npo0Jeme,

0003HaYeHHOU
BIIPE/IJIO’KEHHOM cTaThe.
Coneprkanue cooOIIeHus
COOTBETCTBYET

TeMe. AJleKBaTHas peakuus
HAJOIOJIHUTEIbHbIE
BOIIPOCHI

IpernoaaBaress.

Peub npaBumnbHas,
JIOTTYCKaOTCs
HE3HAYUTEIIbHBIC OIIUOKH
S3BIKOBOT'O

Xapaxrepa.

«He3zaumeno»
[TpaBUIIbHBIX OTBETOB MEHEE
50%.

Heymenue otnenutsb
OCHOBHYIO
uH(pOpMaIUIOOT
BTOPOCTEIIEHHOMN,
MOTIBITKU
pedepupoBaHUSICBOIATCS K
BOCITPOM3BEJICHUIO
TOTOBBIXIIPEITIOKEHUH U3
TEKCTa.

PeueBas
AKTUBHOCTBCTYJICHTA
HU3Kas.

Peakuus Ha Bompochl
MIPENO0/IaBaTelis OTCYTCTBYET
WJIH HE

angexkBaTHaTeMe. boibinoe
KOJIMYECTBO

OIMOOK SI3BIKOBOTO
Xapakrepa.

I[IucemenHEbBIE
paboTHI

«3aurTeno» [IpaBunbHBIX
otBeToB 51-%

— CTYAEHT MOATOTOBUII
3aJlaHu€ 10
peIoKEHHOMY (opMaTy,
XOTS

MUMEIOTCS OTJIEJIbHbBIE
HapyLICHUS

CTHJIEBOTO O(POPMIICHHUS
peun.

Hcnons3yemplil CII0BapHBIi
3amac

@oHJ NENOBBIX ITUCEM,
KOHTPAaKTOB




COOTBETCTBYET
MMOCTaBJICHHO 3a7aue,
OJIHAKO BCTPEUAIOTCS
OT/CIbHBIC

HETOYHOCTH B
yIOTpeOJICHUH CIIOB JINOO

CJIOBapHbIN 3amac
OrpaHUYEH, HO

JIEKCUKA UCII0JIb30BaHa
IPaBUIBHO.

Nmeercs psan
rpaMMaTH4YeCcKUX OLMOOK,
HE 3aTPYAHSIOMNX
NOHUMAaHHE TEKCTA.
Opdorpaduueckue ommoku
IPAaKTUYECKH OTCYTCTBYIOT.
«He3a4TeHo» — CTyJeHT
HOJTrOTOBUII

3aJjaHKe C TPYOBIMH
HapyLECHUSIMU

dbopmara NMUCbMEHHOMN
paboTHI.

OTCyTCTBYET JIOTHKA B
HOCTPOCHUHU
BBICKA3bIBAHUS; TEKCT HE
odopmiteH

COTJIACHO HEOOXOAUMOMY
dopmary.

Kpaiine orpaHn4eHHBIN
CJIIOBapHbIN

3arac He 03BOJISET
BBITTOJIHUTD
MOCTaBJIEHHYIO 3a/1a4y.
Honymienst

rpyOble JIEKCUUECKUE U
(vn)

rpaMMaTH4YeCKUE ONIHOKH.

IlepeBon nenoBbIX
rceM

«3auteHo» [IpaBUIbHBIX
otBeToB 51-%

— TEKCT MepeBo/ia aIeKBaTeH
HUCXOTHOMY

COOOIIEHHUIO; U3II0KCHUE, B
OCHOBHOM,

JIOTUYHO ¥ TPAMOTHO;
MIPOJICMOHCTPHPOBAHO
3HAHUE U

IMOHUMAaHUE KITFOUYEBOM
TEPMHUHOJIOTUH H
JICKCUKO-TPaMMaTHIECKUX
CTPYKTYP;

JIOITYCKAETCS 1O YETBIPEX

@oHJ NENOBBIX ITUCEM,
KOHTPAaKTOB




HE3HAYUTEJIFHBIX OIIMOOK B
nepeBojie

TEPMHHOB U JIEKCHKO-
rpaMMaTUYeCKUX
CTPYKTYP.

«He3auTeH0» — TEKCT
nepeBojaa

MOJTHOCTBIO HE
COOTBETCTBYET
HCXOJIHOMY COOOILIEHHIO; B
nepeBeIEHHOM TEKCTE
OTCYTCTBYET

JIOTUKA ¥ UMEIOTCS
MHOTOYHCIICHHbIE
rpaMMaTHYeCKue OINOKH
(Gonbire

BOCBMH); M3y4EHHBIH
BOKaOyJIsip U
JIEKCHKO-TPaMMAaTHIECKUE
CTPYKTYpBI

1epeBeIeHbl HEBEPHO 100
COBCEM HE

TIEPEBE/ICHBI.

7.Y4eOHO-MeTOAuYeCKOe U UH(POPMAITMOHHOE 00€CTICUCHUE AUCITUTIITUHBI

A) OcHoBHas quTEpaTypa

1.Amyp6exoa T.U. Business English [Tekcr]: yuebnoe nocodbue. — T.1. Amryp6exona.
Maxaukana:

UITLATY. — 2018.

2.I'ycnskoBa, A.B. Business English in the New Millennium : yue6HOenocobue /

A.B. T'ycnsixoBa ; MunuctepcTBo o6pazoBanust U Hayku Poccuiickoit @enepanuu, MockoBCKuit
neAarorn4eckuil rocyapCcTBEHHbIN yHUBepeuTeT. - Mocksa : MIIT'Y, 2016. - 180 c. : ui. -
bubnuorp.

B kH. - ISBN 978-5-4263-0358-4 ; To xe [ DnexTponHsIii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=472847(21.09.2018).

3.Taparyns C.W. Auramiickuii s3bIK A1 genoBoro ooduenus -Pocros u//l: ®enukce, 2017.-268 c.
4.0BunnHukoBa, .M. The course of business English for the linguistic department :
yaeOHnoe nocobue / U.M. OBunnnukoBa, B.A. Jle6enena ; pen. C.C. Xpomosa. - Mockaa :
EBpazuiickuit

OTKPBITHIA UHCTUTYT, 2016. - 301 c. - ISBN 978-5-374-00361-1 ; To xe

[DnexTponnsiii pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=90921
(21.09.2018).

b)/lononnumenvnan rumepamypa

1. I'ymoBckas, I'.H. Anrnuiickuii si3pik npogeccuonanbaoro odumenus=LSP: English for
professionalcommunication : yae6Hoe mocooue / I.H. ['ymoBckas. - Mockaa :
WznatenberBo «DmuaTan, 2016. - 218 c. - bubnworp. B kH. - ISBN 978-5-9765-2846-8 ; To
xe [DnexTpoHHsIii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=482145(21.09.2018).

2. llesenéna, C.A. JlenoBoii anrnuiickuii : yue6Hoe nocodue / C.A. IlleBenéBa. - 2-e usn.,
nepepad. u gomn. - Mocksa : FOuuTu-/lana, 2015. - 382 c. - ISBN 978-5-238-01128-8 ; To
xe [DnexTpoHHslii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=436816(21.09.2018).

HNHTepHeT-pecypcesl



www.bbclearningenglish/com (section “Business English™)
http://www.businessenglishonline.net/InCompany/intro.htm
http://www.dialogueworks.com/pages/blogs.php
http://www.logosnoesis.com/dialogue http://www.wittcom.com/leader_resources.htm
http://www.englishclub.com/speaking/presentations.htm
http://www.kwintessential.co.uk/cultural-services/cross-cultural-communication.html
http://www.ublicityhound.net/prepare-for-an-interview-with-a-reporter-these- 8-
wayshttp://marketing.about.com/od/publicrelationl1/a/organizingapressconference.htm
http://www.ehow.com/how_4494650 prepare-press-conference.html

8. Ilepeuens pecypcoB HHGOPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHOM CeTU

«MHTEpHET», HEOOXOIUMBIX JJISl OCBOCHUS TCITATITUHBI

(Momyst)

IIpu npoBeeHNH NPAKTUYECKUX 3aHATUHI 110 TUCLHUILIMHE «/]e710BOM MHOCTPAHHBIN S3bIK)»
UCIOJIB3YETCSCIEyIolee IPOrpaMMHOe 00eciedeHIe COBPEMEHHbBIX HH()OPMALIMOHHO —
KOMMYHHUKATHUBHBIXTEXHOJOTUI:

WHTepHeT-pecypehl: aHrIos3bIdHbIe canThl: http://www.wikipedia.com;
http://www.krugosvet.ru;

http://www.diplomotahes.com; http://www.lenta.ru; http://www.comersant.ru;
http://www.uno.org;

cucTe nouc | uHGOPM | H | I | TeMaM,BBIHOC | H
-[IOMCKOBast Google | ms

Ma Ka alnun a | O | UMbIM a

CaMOCTOSITEITh
HOE U3YUCHHE;

-yueOHbIe
nocoous u
yueOHo-
METOMYECKHE
pa3paboTku
Hay4yHOUOUON
UOTEKU
ATTTY;

HEHTP

Hay4
HOU

ouomo | JAI'TIY;“Wiki
TeKU pedia”

-3JIEKTPOHHBIN
peCypCHBIN

http://www.wikipedia.org www.bbclearningenglish/com (section “Business English”)
http://www.businessenglishonline.net/InCompany/intro.htm
http://www.dialogueworks.com/pages/blogs.php http://www.logosnoesis.com/dialogue
http://www.wittcom.com/leader_resources.htm
http://www.englishclub.com/speaking/presentations.htm
http://www.kwintessential.co.uk/cultural-services/cross-cultural-communication.html
http://www.ublicityhound.net/prepare-for-an-interview-with-a-reporter-these- 8-
wayshttp://marketing.about.com/od/publicrelationl1/a/organizingapressconference.htm
http://www.ehow.com/how_4494650 prepare-press-conference.html

9. MeToandeckue ykazaHus JJisi 00y4aroUIuXcs 0 OCBOSHUIO TUCITUTIIIMHEI
OO0y4eHre HHOCTPAHHOMY SI3bIKY I10 IaHHOM MporpaMMe roTOBUT K JI€JI0BOMY OOIIIEHHUIO
HaaHTJIUHCKOM SA3BIKC, KaK B HpO(bCCCHOHaHBHOﬁ JACATCIIbHOCTH, TaK U B HOBCCHHCBHOﬁ KH3HU,
ATAKXKE YUYUT YUTATh U IOHUMATb TCKCTEI pa3n1/111H0171 HaMpaBJICHHOCTH, YUUT IMUCATbaHHOTAIUN
u

pedepar, nucath MMCchbMa 4aCTHOTO U JIEIOBOTO XapakTepa. B mporpammy
BKJIOYCHACIICIUaJIbHAas

TEPMHHOJIOTUSA A3bIKa ACJIOBOI'O O6IH€HI/I$[.




Heob6xomaumo

paspabar
BIBaTh

COBM
CCTH

Ha

Ipenojan
aTenem

WHIBU]T
yaJbHbIN

ajaropuTMcam
OCTOSITEIILHOU

paboThl

pabor
Bl

3aHATUAX.

OcHoBHA
a1

pexome
HJIALIHS,

o0ecreunBaro
mas

ycrex npu
OCBOCHHH, KaK
OTJICTBHBIX
TEM, TaK U
Kypca B
TEJIOM -
CUCTEMAaTHYEC
Kas pabota
HaJl

3aJJaHUSMU,
KOHKPETH3UPO
BaHHBIMU B

m3,
«Conepx
aHue
CaMoCTO
ATEJBHO

i
paboThI».

Brimonusasizan
aHUsl, CTYJICHT
KOHTPOJIUPYET
CTENICHb
YCBOEHHUS
Marepuaia ,
€CJIH OH HE B

COCTOSAHHHBLI
IIOJIHUTH

TO

nim

HHOC

3aJaHuc,

OH

JOJIDKCH

BHHMa
TCIBHO

poy
uTar

COOTBETCTBYIO
1IEEMPABHUIIO
o
PEKOMEHI0BA
HHOM
JUTEeparype.
ITocne
3aBEPUICHUS
Ka)KJI0TO
O0Ka

TEM,

mnpenoaa
BaTcJIb

HacT

«TBOpPY
CCKUEC»

3aaHus H
alTMCaHHueC

CBA3HBIX

paccyx
JICHUH,

BBICKA3bIBAaHUM, aHHOTAUN U pedepaToB, MHCEM JIMYHOTO UEIOBOIO XapaKkTepa,
MOJITOTOBKA
YCTHOTO COOOIIeHUs MO 33JJaHHOM TeMe, MOJIrOTOBKA K posieBoiurpe, Hanpumep, «OTKpbITHE

coOcTBeHHOTO OM3HEeca». Ha 3To OTBOAMTCS TOCTaTOYHOCKOINIECTBO YacOB Ha

CaMOCTOATCIIbHYIO

noaroToBky. [louck u c6op marepuana
AOJDKCHOCYHICCTBIIATBCACTY ICHTAMUCAMOCTOATCIIBHON3COOTBECTCTBYIOIIIUXUCTOYHUKOB IICPUO N




qec
KHMX W3JIaHUK, HAYYHO — TOMYJISIPHBIX TEKCTOB, HAYYHBIX cTaTei, MoHOTpaduii, UHTepHET -
pECYpCOB.
[Tpu moAroToBKE TaKMX KOMMYHHUKATUBHO-OPUEHTUPOBAHHBIX 3aJaHHI1:POJIEBBIX UTP,
TPYIIIOBBIX
JTUCKYCCHUI U T.II. CIEIyeT MPUAEPKUBATHCS CLIEHApHs, pa3paboTaHHOTOCOBMECTHO C
IIpenojaBaTessiM.

10 . Ilepeuenb nHGOPMAITMOHHBIX TEXHOJOTUMN, UCTIOJIb3YEMbIX
MPUOCYIIECTBICHUU
00pa3oBaTeNbHOTO IpoLecca Mo JUCHUILIMHE (MOIYIIIO), BKIIIOYas IEPEUYCHb
MPOrPaMMHOT0 oOecrieueHus: 1 UHPOPMAIIMOHHBIXCIIPABOYHBIX CUCTEM (TIpU

HEOOXOJIUMOCTH)

IIpu npoBeeHNH NPAKTUYECKUX 3aHATUHI 110 TUCHUILIMHE «IHOCTpaHHBIN S3bIK B
po¢ecCHOHATIbHON KOMMYHUKALIUN» UCTIONb3YIOTCACIEAYIONINE IPOrpaMMHBIE 00ecIeyeHH s
COBpPEMEHHBIX HH(POPMAITMOHHO — KOMMYHHKaTHBHBIXTeXHONIOTHI: Microsoft Office, Excell,
cnoBapb-niepeBounk ABBYLingvo 12,06yuatomue nporpammsl: «Speaking Englishy,
«Tellmemorey, «Anrnuiickuii Ha Y pay,«IIpodeccop Xurrunc. AHTITHICKHIA O3 aKIIeHTa,
«VIHTepakTUBHBIN Y4eOHUK IO COBPEMEHHOWIpaMMaTHUKe aHTJIMICKOro s3bIka», «CaMoyuuTenu
o
aHIIMHACKOMY SI3bIKY»; HHTepakTuBHbIEKYpChl « TOEFLy; TpeHMHroBbIE TPOrpaMMBbl 110
rpaMMaTuKe
U JIEKCUKE, TECTOBbIE 3aJaHMsI TOAHIVIMHCKOMY fA3BIKY: « TecThl 0 aHIIHHCKOMY
S3BIKY»;yueOHbIC
nocodus 1 yueOHO-MeToindeckue pa3paboTku HayuyHonouomorexku AITIY.

11. MarepuanbHO-TEXHUUYECKOE 00ECIIeUeHUE TUCIUTUINHBI
[TpumeHeHne COBpEMEHHBIX 00pa30BaTEIbHBIX TEXHOJIOTHIA, B pAMKaX KOTOPBIX PeaTn3yeTcs
OCBOCHME AUCLUIUIMHBI, IPEAIOJIAraeT UCIOIb30BaHUE aKaIeMUYEeCKON ayIMTOPUH IS
MIPOBEICHUS
NPAaKTUYECKUX 3aHIATUI C HEOOXOAUMBIMU TEXHUUECKUMH CPEICTBAMHU (KOMITBIOTED, TIPOEKTOP,
9KpaH, MHTEPAKTUBHAS JI0CKA, ayTU0- M- BUAEO aIMapaTypbl, MeIra3all C BO3MOKHOCTBIO
IpoCMOTpa
CIIyTHHKOBOTO TEJICBHJICHHSI HA HHOCTPAHHOM SI3BIKE).

CpencTtBa 00y4eHUs BKIIOYAIOT Y4eOHO-CIIPAaBOUHYIO JIUTEPATYPY (PEKOMEHI0OBaHHBIE
y4eOHUKHU U yueOHbIe Toco0us, CIoBapH, yueOHbIE U AyTEHTHYHbIE NTeYaTHbIE, AYAHO- 1
BUjieoMaTepuasl, IHTepHET-pecypehl).

[Iporpammer: Microsoft PowerPoint 2007, Adobe Acrobat nu6o Foxit Reader.
Harnsinnele, ayanoBu3yainbHble, TEXHUYECKHE CPEACTBA O0YUEHUs . KOMIIBIOTED,
MYJbTHMEINA, ayHOBU3YaIbHBIE MaTePHAIBI.



