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1. IEJIb OCBOEHU JUCHUIITIMHBI (MO YJISA)

Henbro  ocoenms  gucuumiuuesl  B1.0.02.02  «HMHocTpaHHBIH  SI3BIK B
Npo(ecCHOHAILHONH KOMMYHMKAIMU» SIBJIETCS Pa3BUTUE Y CTYAEHTOB MAarucTpaTypbl
YMEHUH U HaBBIKOB OOIIEHUS B YCTHOM U MUCHhMEHHOH (hOpME B TUIIMYHBIX CUTYAIMsIX B cdepe
npoeCCHOHATBHOM  KOMMYHHUKAIlMM, a TakKK€  COBEpIICHCTBOBAHHWE  SA3BIKOBOW U

obmienpodeccHoHaTbHON KOMIIETCHITHH.

Kon
KOMIIETeHLIMH

Conep:kanue KOMIETEHIIUN

HNHaukaTophl TOCTHKEHUS KOMITCTCHITHHA

YK-4

Cnoco0eH NpuMeHsTh
COBPEMECHHBIC
KOMMYHHUKATHUBHbIE TEXHOJIOTHUH,
B TOM YHCJIC Ha
WHOCTpaHHOM(BIX ) sI3bIKE(ax),
JUTSL aKaJIEMHUYECKOTO U
npodeccuoHaIbHOTO
B3aUMOJICVCTBHUS

NYyK 4.1 3Haer: MpaBuiia
npoecCHOHATLHOM ~ JTUKH,  METOJbI
KOMMYHHUKAIMM JJIs aKaJeMUYECKOIo H
npoeCCHOHATBHOTO  B3aUMOJICHCTBHUS;
COBpPEMEHHBIE Cpe/icTBa HH(OPMALIMOHHO-
KOMMYHHKAIIMOHHBIX TEXHOJIOTUH.

NVYK 4.2 Ymeer: co3naBath Ha pyCCKOM U
MHOCTPAHHOM $I3bIK€ MMMCbMEHHBIE TEKCTBI
HAy4yHOro U OQUIMAIbHO-AEIOBOIO
CTHJIEH peun 1O TPpodecCHOHATBHBIM
BOIPOCAM; MPOU3BOAUTH PEAAKTOPCKYIO U
KOPPEKTOPCKYIO paBKy TEKCTOB
HAy4yHOr0 U OQUIMAIBHO-AEIOBOIO
CTWJIEH PeYu Ha PyCCKOM U MHOCTPAHHOM
A3BIKE; aHaAJIM3UPOBATh cucTeMy
KOMMYHUKAIIMOHHBIX cBsi3el B
OpraHu3alluy; MPEACTaBIATh Pe3yIbTaThl
aKaJIeMU4ecKoil ®  MpodecCHOHATBLHON
JEeATEIIbHOCTH, B  TOM  4YHCI€  Ha
MHOCTPaHHOM(BIX) A3bIKe(ax);
UCIIOJIb30BaTh  COBPEMEHHBIE  CPEICTBA
MH(OPMALIMOHHO - KOMMYHHKAIIMOHHBIX
TEXHOJOTUM I  aKaJeMHYECKOro U
PO ECCUOHAIIBHOTO B3aUMOJICHCTBUS.
NVYK 4.3 Bnaneer HaBbIKaMU IPUMEHEHUS
COBPEMEHHBIX KOMMYHHKATHBHBIX
TEXHOJOTHMH, B  TOM  4YHCIE  Ha
MHOCTPaHHOM(BIX) A3bIKe(ax), JUIS
aKaJIeMU4ecKOro M MpoecCHOHATBLHOIO
B3aMOJICUCTBHS.

OIIK-8

Cnocoben MIPOEKTUPOBATH
nez[arornqecxy}o ACATCIIBHOCTD
Ha OCHOBE creralbHbBIX
HAay4YHBIX 3HAHUU U PE3yJbTATOB
HCCIICIOBaHUM

0COOEHHOCTH
NEATENIBHOCTH;

OIIK  8&.1.
eaarornyecKou
TpeGoBaHuUs K cyObeKkTam
MeTarOrMIeCKOn TeSTeTbHOCTH;
pe3ynbTaThl HAyYHBIX HCCIEAOBAaHUN B
chepe meaaroruaecKoi 1eaTeIbHOCTH.
OIIK  8.2. YMeer  ucnonb3oBaTh
COBPEMCHHBIC  CIEIMalIbHBIC  HAayYHBIC
3HAHUS U Pe3yabTaThl HCCIEAOBAHUN IS
BbIOOpa METOJOB B  IEJarorHYecKOu
NeSITETbHOCTH.

OIIK 8.3. Bnageer meromamu, popmamu
U CpeaCTBaMHU 1e/1arOrMYeCcKon

3Haer




ACATCIIBHOCTH,; OCYLICCTBIIACT UX BbI60p B

3aBUCHMOCTH oT KOHTEKCTa
po(hecCHOHATTLHOM NI TEIILHOCTH
C  yY4eTOM  pPE3yJIbTaTOB  HAYYHBIX

HUCCJIENOBAHMIA.

2. MECTO JUCHUILIUHBI B CTPYKTYPE OCHOBHOM ITPO®ECCUHOHAJBHON
OBPA30OBATEJIbHOH ITPOI'PAMMBI

Jucmumimuaa  B1.0.02.02  «MAHocTpaHHblii  s3bIK B NPodecCHOHAIbHOMI
KOMMYHUKanumw» BxoguT B Moaynb b1l.0.02 «IIpodeccnonanbHass KOMMYHHMKAILHSD)
yueOHOro IJjaHa OCHOBHOW Npo¢)ecCHOHAIbHONW 00pa3oBaTeNIbHON MpOrpaMMbl MOATOTOBKU
MarucTpoB Mo HampasieHuto mnoarotoBku 44.04.01 Ilenarornueckoe o0Opa3oBaHHe.
Jucuumimuaa b1.0.02.02 «MHocTpaHHblil f3bIK B NMPO(ecCHOHAIbHON KOMMYHHMKAIIMI
OasupyeTcsi Ha KOMIIETEHLHUSAX, 3HAaHUSAX, YMEHUAX U HaBblKaX, C(HOPMHUPOBAHHBIX Yy
oOyJaronuxcs B pe3ynbrare o0yueHus B cpeHeit 0011eo0pa3oBaTebHOM IKOJIE U B PE3yJIbTaTe
ocoeHuss jguctumuind  OIIOIT GaxanaBpa «lIpakTHueckuil Kypc aHIJIMMCKOTO —SI3BIKa.
Huctunnuua «MHOCTpaHHBIM $3BIK B MPOQPECCHOHANBHON KOMMYHUKAIMU» 00ecreynBacT
YIIyOJIGHHYIO TIOJITOTOBKY CTYJIEHTOB-MAaruCTPaHTOB K pa3zHOooOpa3HOW MpodecCHoHaIbHOM
NESITEIIbHOCTH, CBSI3aHHOW C HCIOJB30BAaHMEM 3HAHUM M yMEHUH B 00JIACTM WHOCTPAHHOTO
A3blKa B YUpEXKICHUSX o0Opa3oBaHUs, KyilbTypbl, ymnpasieHus, B CMU, B obnactu
MEXKYJIbTYPHON KOMMYHHKAIMH. 3HAHUE A3bIKa HEOOXOIMMO JIJIsi MAarCTPAHTOB JJIsi U3yYEHUS
MH(POPMALIMOHHBIX PECYpCOB Ha aHTIUHCKOM s3bike. KommereHimu, cGopMHpOBaHHBIE B
npolecce HM3y4yeHUs AMCUUIUIMHBL, HEOOXOAUMBI [JIsi OCBOEHHUS COJEp)KaHUs IUCIHILINH:
«MeTtoauka npernogaBaHus AHTITUHCKOTO SI3bIKA B YCIOBHUSX MHOTOSI3BIUMSY, « AHTIIMUCKUN SI3BIK
JUTSL MeXKKYJIBTYPHON KOMMYHUKALIUWY, AUCIMILIAH IO BEIOOPY CTYACHTA, BBITIOJHEHUS 3aJaHUN
(y1eOHOM, MPON3BOACTBEHHON NMPAKTHK, HAYYHO-UCCIICIOBATEIILCKONH PabOThI) U MOATOTOBKH K
WUTOTOBOW aTTECTALINH.

3. INIAHUPYEMBIE PE3YJIbTATBI OBYYEHUA 11O JUCHUIIJIMHE (MOJAYJIIO)
JlucuuniuHa HamnpasieHa Ha (OPMHpPOBAHUE CIIEAYIOIIMX KOMIETEHLMH BBITYCKHHKA!
YK-4, OIIK-8.
B pe3ynbrare u3ydeHus: MoAyst 00ydaronyecs JOJKHBIL:

Kon 3Haer YmMmeer Baaneer
KOMIIeTeHIIUH
YK-4 - IpaBuJIa - CO3/1aBaTh HA PYCCKOM | - BJIaZICET HaBBIKAMU

npodeccuoHanbHOM U HWHOCTPAHHOM S3bIKE | IPUMEHEHHUS
ITHUKU; IIMCbMEHHBIE  TEKCTBI | COBPEMEHHBIX
-METO/1bI HAy4YHOTO U | KOMMYHUKaTHUBHBIX
KOMMYHHMKAIUH [ o(UIIMaNTbHO-JIEIOBOTO | TEXHOJIOTHI, B TOM YHCIIE
aKaJIEeMHYECKOr0 1 cTUIen peun M0 | Ha HHOCTPAHHOM(BIX)
npogeccuoHaIbHOTO npodecCHOHATBHBIM a3bIKe(ax), s
B3aMMOJICICTBUS; BOIpOCaM; aKaJIeMHYECKOro U
- COBPEMEHHBIE - MPOU3BOIUTH | MPO(PECCHOHATBHOTO
cpencTBa PEIAKTOPCKYIO U | B3aUMOJICHCTBUA.
UH(POPMAIMOHHO- KOPPEKTOPCKYIO NPaBKY
KOMMYHHKAI[MOHHBIX TEKCTOB HAay4yHOTO U
TEXHOJIOTHUH. ouIHaNTbHO-/IEII0OBOTO

cTUIen peun Ha

pyccKoM u

WHOCTPAHHOM  SI3BIKE;

AHAIN3UPOBATh




CUCTEMY
KOMMYHHKAITMOHHBIX
CBs3€d B OpraHU3aluu;
MPEJICTaBIISTh
pe3ynbTaThl
aKaJIeMHUYECKOMI U
npodecCHOHATBLHOM
NESTEIbBHOCTH, B TOM
qucIie Ha
WHOCTPaHHOM(BIX )
sa3bIKe(ax);

- UCIIOJIb30BATh
COBpPEMEHHBIE CpEACTBa
HH(pOPMAITHOHHO -
KOMMYHHKAITHOHHBIX
TEXHOJIOTUU I
aKaJIeMHYECKOTO "
poeCCHOHAIBHOTO
B3aMMOJICHCTBHSL.

OIIK-8 - COBPEMEHHYIO
METOI0JIOTHIO
[IeJarOri4eCKOro
IIPOCKTUPOBAHHS,

- coJiepKaHue u
pe3yibTaThI
HCCIICTOBaHUM B
obactu
earOru4ecKoro
POCKTHUPOBAHUS

- ONpeneyisTh LEeb M
3aJ1a49u
MPOEKTUPOBAHUSA
IeJarorndecKom
JESATCILHOCTH  HCXOMS
u3 YCIOBUU
IIeJarornIeCKOm
CUTYallUu;

- pa3zpabaThiBaTh
IeJaroru4ecKuit
MPOEKT I PEIICHUs
3aJaHHOM
eIarorundecKou
npoOJieMbl Ha OCHOBE
COBPEMEHHBIX HAay4YHBIX
3HAHWW W MaTepuagoB
MeJarorndecKux
HCCIeN0BaHuN

- HaBbIKaMH

MPOEKTUPOBAHUS
eJaroru4ecKkoi
NEITEIbHOCTA Ha

OCHOBC

CIICHHUaJIbHBIX HAay4YHBIX
3HaHUH U pPE3YyIbTATOB

HUCCIIETOBAHMI

4.0BEM JUCHUIIJINHBI (MOAYJIS)
OO0mass TpyIOEeMKOCTh TUCIUILUIMHBI cocTaBisieT 3 3aderHble enuHuIibl (108 uwaca).

Hucnunnuna uzyqaercs B 1 cemectpe.

OYHASA ®OPMA OBYYEHMUA

TpyroémkocTh
Bup yueOHoit padoTbl qac B 1.4. Mo cemecTrpam
) Nel Ne2
O01mast Tpy10€MKOCTb TUCIHILINHBI 110 YIeOHOMY IUIaHy 108 108

1. KonTakTHas padora:

MOJITOTOBKY)

nexun (0011Iee KoJ-BO 9acoB, BKIIFOYAs IPAKTUIECKYIO

PAKTUYECKHE 3aHSTHsI, CEMUHApHI U 1p. (0011ee KoJI-BO YacoB,




TpyroéMkocThb

Bun yueOHo# padoThI qac B T1.4. mo cemecTpam
) Nel Ne2
BKJIIOYAsl IPAKTHYECKYIO OJITOTOBKY)
nabopaTopHble 3aHATHS (0011Iee KOJI-BO YacOB / BKIIIOUYAs 28 28
MPAKTHYECKYIO MOJITOTOBKY)
KYpCOBOE MPOESKTUPOBAHHUE
IpYyNIIOBBIC, UHIUBHUIYaJIbHbIE KOHCYJIBTALUU M WHBIC BUJIBI
yueOHOM NesTeIbHOCTH, TPelyCMaTPUBAIOLIUE TPYIIIOBYIO UITU
VHIMBUYAJIbHYIO paboTy 00Yy4aroNnmxcs C MpernoiaBaTesieM
2. O0beM camocTOsITeIbHOI padoThl o0yuarommuxcs (CPC) 80 80
B TOM YHCJIE YaCOB, BBIJICJICHHBIX HAa IOJTOTOBKY K 9K3aMEHY
(3auery)
Bua npoMexyTOYHOr0 KOHTPOJIS: 3auér

5. COJEP’)KAHUE JUCHUIIIMHBI (MOLYJIS)

o4yHasi popma o0yueHust

Ne HanmeHnoBaHnue TeMbl Oomasn TpynoéMKOCTh 0 BUIaM y4eOHBIX
n/ (pa3zaesia) AMCUMILTHHBI TPYA0EMKOCT 3aHATUH
11 (MmonyJis) b B (B akaja.uacax)
aKaj.yacax Jlek/ JIa6 / Ip/ Cp
NP.NOAT | NP.MOAT | MP.MOAT.
1 | [IyGim4yHOE BBICTYIUICHHE Kak 7 10
YKaHp JIEJIOBOTO OOIICHUS
2 | ®opmartsl Je0BOTO OOIIEHUS 3 10
3 | CoyxeOHbIH qHUamor 3 10
4 | Bunel neperoBopos, npaBuiia UX 3 10
BEJICHUS
5 | ®opmarsl, MpaBmUIIa 3 10
MUCbMEHHOTO JIeI0OBOTO
o01eHus
6 | AHHOTHpOBaHUE, 3 10
pE3IOMHUPOBAHHE u
pedepupoBaHue KaueCTBEHHOMH
IPECCHI
7 | Onpenenenue KII. 3 10
8 | CuHTakcuueckue OCOOEHHOCTH 3 10
a3bika K11
Kypcoeoe npoexmuposanue
Koncynemayus k sxzameny
Iloozomoeka k sK3ameHy
(3auemy)
Hroro: 28 80

5.1. Conep:xanue pa3iesioB JUCUUILIMHBI (MOTYJI51)

Tema 1. Ily0simuHOe BBICTYIVICHHE KAK KAHP JA€J10BOI0 00LIECHHS.

Tema 2. ®opmaThl 1eJI0BOI0 00LICHHS.

Tema 3. CiryskeOHBbII qMATIOT.

Tema 4. Buabl neperosopos, npaBu/Ia UX BeJIeHUs.




Tema 5. @opMaThbl, NPaBUJIA MMCbMEHHOTO J1€JI0BOI0 O0IEHUs
Tema 6. AHHOTHpOBaHHe, pe3lOMMPOBaHHe M pedepupoBaHHe KadeCTBEHHOM

npecchl.

Tema 7. Onpenenenne KII.

Tema 8. Cunrakcuueckue ocodoennoctu sa3bika KII.

6. YAEBHO-METOJNYECKOE OBECIIEYEHUE CAMOCTOSITEJIbHOM PABOTHI

OBYYAIKOILIUXCS
Ne Bua camocrosiTesibHOI padoThI 00y4aK0IIMXCH
/i HaumeHoBaHue pa3jesia AUCUHILTUHBI
1 [TyOGnruHOE BBICTYIIJICHUE KaK JKaHP Otuet o nabopaTopHoii paboTe
JIeTIOBOTO OOIEHUS
2 ®dopmathl ACIOBOTO OOIICHUS Otuet 0 nabopaTopHoit paboTe
3 CyxeOHbIN auaor Ortuer o 1abopaTtopHoii pabote
4 | Bwujpl neperoBopoB, NpaBuiia UX BEJCHUS Otuer o nabopatopHoit pabote
5 ®dopmartsl, MpaBuiIa MUCbMEHHOTO Otuet o nabopaTopHoit padboTe
JICJIOBOTO OOIIECHUS
6 AHHOTHpOBaHHE, PE3IOMUPOBAHUE U Ortuer o naboparopHoii pabote
pedepupoBaHre KaYeCTBEHHOMN MPECCHI
7 Onpepnenenne KII. Otuer o nabopatopHoii pabote
8 | Cunrakcuueckne ocodeHHocTH si3bika KIT Otuet 0 nabopaTopHoit pabote

7. ®OHJ OLIEHOYHBIX CPE/JCTB

7.1. OueHo4Hble MATEPUAJIBI IJIS1 MPOBEeHNs] TEKYIEero KOHTPOJIsl yCleBaeMOCTH

Ne HaunmenoBanue Tembl Cpeacrsa Texkyero Ilepeyens KoMmIeTeHIMI
n/m | (pasgesa) IMCHUIIIHHBI KOHTPOJISl YCIIeBAeMOCTH
(Moxyis)
1 [TybnryHO€E BRICTYIIIICHUE VYcrHblii onpoc YK-4, OIIK-8
KaK aHp JIeJI0BOr0
o01IeHUS
2 dopMartsl 1€710BOT0 KoHTpoiasHO-TECTOBBIE YK-4, OIIK-8
o0LIeHUS 3aJlaHus
3 CayxeOHbI 1uanor YcTHBIN onpoc YK-4, OIIK-8
4 Bunsl neperosopos, KoHTpoasHO-TECTOBBIE YK-4, OIIK-8
IIpaBUJIa UX BEJICHUS 3aJlaHus
5 dopmarsl, paBuia YcTHBIN onpoc YK-4, OIIK-8
MUCBMEHHOTO JIeJIOBOTO
o01IeHus
6 AHHOTHpOBaHHUE, KonTtponbHO-TECTOBBIE VK-4, OIIK-8
pPE3IOMUPOBAHUE U 3aJJaHUs
pedepupoBanue
KaueCTBEHHOMU IIPECCHI
7 Omnpenenenune KII. YcTHbIM onpoc YK-4, OIIK-8
8 CuHTrakcuueckue KoHTponabsHO-TECTOBBIE YK-4, OIIK-8
ocobennoctu s361ka KI1T 3aJaHus

7.2. OueHoYHbIe MaTEPHAJIBI [JIs1 IPOBEACHHUS MPOMEKYTOYHOM aTTeCTALMH




1. Cemectp — 1; dpopma aTTecTanum — 3a4eT.

Test 2

Business Dialogue

1. Complete the following passage with the words provided: Resolving Conflict Made
Quick and Easy!

That’s a contradiction in terms. When | was a boy, my brother and | would get into arguments
over some dumb thing or another. Rather than having us talk the 1 ...out, our Dad would make
us put on boxing gloves, then take us out in the backyard where we would duke it out. Since |
was three years older than my brother, | won every 2 ... . In retrospect, I see that this was an ab-
surd way to resolve a conflict. All we did was beat each other to a pulp with the last one standing
being declared the —winner.| Unfortunately, this is often how conflicts are resolved.

The person with the bigger 3 ... wins, or the person who wants to avoid the perception of being

on the receiving end of the —bigger punchl gives in or goes along to avoid the 4 ... . In either
case, nothing is really resolved. There is no mutual 5 ... of ideas, no contribution, 6 ... , coopera-
tion, or learning. There is only contention, confrontation, and 7 ... . In reality, both parties lose
something.

We should realize that conflict is often the byproduct of being uniquely different — and
we are all unique. We have different values, different experiences, different perceptions, likes
and dislikes, tastes, and 8 ... . In essence, our differences present an opportunity to expand our
perspective and our 9 ... . Unfortunately, we usually have a difficult time considering points of
view that are not our own or that are outside the realm of our own experience. That‘s when the
conflict shows up. The 10 ... you face when you encounter conflict is to accelerate through it.
Only then you have an opportunity to resolve it.

A punch
B consequences. C issue

D understanding E argument
F biases
G challenge
H collaboration I compulsion J sharing
. Read the passage above again. According to the author, which of the following is true?
a. Conflicts are unavoidable.
b. Resolving a conflict may be quick and easy.
c. People tend to be self-centered in dealing with others.
d. People can learn from conflicts.
3. Supply the following text with subheadings.
A Awareness B The magic of dialogue C Listening D Suspension E Honesty and sincerity F
Mutuality G Inquiry and Reflection

H A Safe Space | Growth through crisis J Identifying Assumptions
General Guidelines for Dialogue

listen to hear meaning emerge both from individuals and from the group. You need to listen for
common assumptions and for the voices that question those assumptions.

In listening you let meaning unfold in the conversation as a whole. You will then hear the shared
meaning that can evolve only when many individual meanings are shared and heard. The Chi-
nese character for listen contains the sub characters one heart, eye and earall of which you must
use to truly listen. Listening is the first step in making dialogue effective.

2 ......: In dialogue you must speak the truth as you see it, be sincere. You have to assume that



the other person is also sincere and telling the truth. This develops trust. You can then engage in
dialogue with confidence.

3 ......: The capacity to see the living processes that underlies all things. It is to become aware of
yourself and the impact you have - right in the moment it occurs. It includes letting go, or "sus-
pending" your certainty, to see things from another point of view.

With awareness you can entertain multiple points of view at once, even if they are opposed or in
contradiction with one another.

4 .....: Means that you stop your assumptions from interfering with your listening. You neither

suppress what you think nor advocate it. In the words of Isaacs, you —change directions, stop,
step back, see things with new eyes.|

You allow differences to be present — not moving immediately to agreement or debate, but de-
veloping the skill for bridging across the diversity of opinions, assumptions, backgrounds and
ideas.

The word suspend comes from the Latin root suspendere, which means "to hang below." It has to
do with drawing out, or stretching. It refers to displaying your thinking in a way that lets you and
others see and understand.

When you practice suspending your judgments, you learn to hold your opinions lightly. You
consciously open yourself to hearing and understanding each person's point of view. You create
a space between your judgments and your reactions so that you can hear the other person in a
new way. This is key to building a climate of trust and safety in a group.

5......: Your assumptions play a large part in how you view the world and behave towards

others. Yet assumptions are often invisible. Your assumptions are so habituated that you "know"
the world agrees with them.

intent of questions is twofold. One purpose is to draw the other out in a safe and supportive way.
More importantly, questions allow for digging deeply into ideas and perspectives that are novel.
Questions can give room for reflection and develop the understanding of the entire group. Ques-
tions should never belittle or criticize. They are instead a way to learn and understand. Learning
to identify our assumptions allows us to see the world in a new light. By identifying your as-
sumptions you learn to build common ground and consensus.

You learn to respect others and their contributions, regardless of the fact that these contributions
may contradict things you have long held to be true.

7 ......: Indialogue, there is a mutual search for understanding. Each regards the other as a

partner in a shared inquiry. You see your partner in conversation as someone whose point of
view is valued, someone with whom to explore the familiar and develop the new.

You are open to the possibility that the meanings of one may cause those of the other to be re-
vised or changed. The conversation develops together. Yet, everyone is individually responsible
for whatever they feel is needed and relevant.

you can create a safe, holding environment for a group of people. When people feel safe, they
can be more aware of their thinking, their conversations, their interrelationships, and their poten-
tial for better action. This is what Isaacs calls "a strong container."

9..... : As you address difficult issues, the crises that break out are essential parts of your



development. You learn from them and build with them. You need to stay with the dialogue until
a new level of understanding develops.
10 ......: occurs when a group wanders into new territory - discovers new meaning - that can

only be discovered by the entire group. This is meaning that no individual formed alone - rather
it flows from the group as a whole. For the group, this can be a powerful experience because it is
the creation of shared meaning. Creating shared meaning is a step toward creating community
and working collaboratively.

4. Complete the following passage:

Giving unsolicited advice is what causes problems. Advice is necessarily preceded by a judg-
ment or evaluation—which is based on our interpretation of the situation. Although you may sin-
cerely intend to help or assist someone, giving unsolicited advice sends a variety of underlying
messages which are all based on assumptions, and which are almost always perceived as nega-
tive. As a result, advice often comes across as judgmental, authoritative, or self-serving:

When we give unsolicited advice, the judgmental assumption s, 1 ...... The authoritative
assumption is, 2 ...... The self-serving assumption is, 3 ...... I once worked in an office where

one of our co-workers took it upon herself to give us advice about every aspect of our lives. In an
attempt to silence her once and for all, we decided to go out of our way to solicit her advice on
absolutely everything.
About a month later, she had in fact stopped giving unsolicited advice. Asking her for advice
clearly communicated to her that she and her opinions were valued.
Once she recognized that, she no longer felt the need to constantly offer unsolicited advice. A
—I know better than you,| or —I know and you don‘t, so I have to tell
you.l
B —I need to give you the benefit of my advice to validate or to prove to myself how smart |
am.|
C —You can‘t figure this out on your own,I or —I don‘t trust you to figure it out.|
5. Which of the following is NOT a good suggestion? Here are some suggestions for making
your advice work.
A Don‘t interpret rhetorical questions as a request for advice. B Ask for permission to give ad-
vice.
C If you sincerely intend to help or assist someone, do not hesitate to give advice.
D Listen, listen, and listen! —
E Be honest.
F Offer to assist, not insist.
G Allow people decide for themselves.

6 . Choose the best title for each paragraph about negotiations:

1. Look for ways of —expanding the piel.

2. Be ready to explore as many variables as possible.

3. Know your minimum acceptable offer.

4. Start with easier points and leave the difficult ones for last.
a) You must know how much you can give up and what conditions you can accept. It is essential
that you examine many various combinations of variables to be dealt with in the negotiation pro-
cess. These variables may include price, delivery conditions, quantity, credit terms or date.
b) Creative negotiators can work out new opportunities that benefit both parties. In the ideal situ-
ation the opponents achieve their objectives and none of them has to make a considerable con-
cession. You can argue about how to divide the market or you can work together and expand it in
such a way that

each party has a substantial share.



c) Having dealt with the easier issues in a successful way negotiators are more optimistic. This
positive attitude makes it easier to deal with the harder matters.
d) Increasing the number of variables makes it easier to work out a compromise. Whenever a
car dealer does not want to give up the price of a car, he will think about alternative incentives
for the client, such as equipping the car with a better radio or tyres.
7 . Decide which sentences match each negotiation style.
1) Win-win negotiation
- Small business owners had no choice but to accept the price quoted by the large corpora-
tion.
- The question of price proved to be a stumbling block and both parties came back from the
negotiations empty-handed.

- After some haggling both parties achieved
28
2) Win-lose negotiation
3) Lose-lose negotiation
their most important objectives.
- Neither negotiator knew the needs of the other party and ended up making unnecessary
concessions.

- Having worked out this creative solution
neither party had to make any unwelcome
concessions.
f)  There was no room for bargaining — we had to accept the conditions dictated by the owners
of the platinum mine.
8. Match the tips for people doing business abroad and the names of countries they apply
to.

1) Singapore

2) China

3) Saudi Arabia

4) USA

5) Spain

6) Germany

- Punctuality is very important. Arriving a few minutes early is advisable. Talking with hands

in pockets is considered rude.

- Strong and direct eye contact can be misinterpreted as an attempt to intimidate the speaker.
- Remember that the O.K. gesture is considered obscene.

- Give your host a firm handshake and maintain direct eye contact.

- Present your business card with your right hand only because the left hand is considered

unclean. Remember that showing the bottom of the foot is very impolite.

- Remember about Guanxi, which means _relationships .

Build a relationship before talking business.
9. Match each of the words in the list with its definition:
a. cancel

b. postpone
c. bring forward d. cut short
e. fix up f. extend

g. reschedule
1. arrange a meeting
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3.

. find another time for the meeting

. hold the meeting later

. hold the meeting sooner

. hold a longer meeting

. finish the meeting earlier

. not hold the meeting at all

. Choose the request which is more appropriate for each situation.

1. Ask a close colleague to give you the phone number of a hotel he knows. a) Can you give
me the phone number?

b) I wonder if you could give me the phone number?

2. Ask your manager to read a report you wrote before you send it to a client. a) Would you
mind reading this report before | send it?

b) Can you read this report before | send it?

Ask the sales representative from the supplier to send you a brochure.

a) Could you send me a brochure?
b) Would you mind sending me a brochure?

4

. Ask a client to return a document to you — unfortunately there is a mistake in
it.
a) Please return the document to us as soon as possible.
b) Could you please return the document to us so that we can correct it? Many thanks.
5. You are going to visit a new client; ask them to send you directions to their office.
a) | wonder if you could send me some directions to your office? b) Can you send me the direc-
tions to your office?
6. You want to attend a conference in the US. Ask a senior manager to authorize the expendi-
ture.
a) Would you please authorize the expenditure?
b) I‘d really appreciate it if you could authorize this expenditure.

IpakTuyecKue 3adaHUsI 1JIsl TEKYIIEro KOHTPOJIsi 3HAHUI CTYJAeHTOB-MAaruCTPaHTOB
Baganue 1. Omnpenejure, 03HA4YaeT JIM CJOBO CTPaHY HJIM HANMOHAJILHOCTH H
nocraBbTe OykBbI M ‘C’ (‘country’) uam ‘N’ (‘nationality”).

1 Greek 6 China

2 Kuwait 7 Spanish
3 Russia 8 Japanese
4 Turkish 9 Swedish
5 France 10 Oman

2. JlomoJiHUTE NpeUI0KEeHHsI CJI0BAMH H3 PAMOYKH
| short / heavy / big / early / long / fast |
Hanpumep: I can’t carry this box. It’s too heavy.

1 I think 7.30 is too for a meeting.

2 | have a lot of books, but no space. My office isn’t enough.

3 Taxis always drive too . It isn’t safe!

4 Mike’s presentations are too ! Last week, he talked for four hours!
5 Jane’s report was too . It didn’t give nearly enough information.

3. llonOepure BhIpa:keHUs1 U3 IBYX CTOJIOMKOB U 00pa3yiiTe ppasbl, Hapumep:
__C__ tothe cinema on Friday night.

a) | often play 1 to the gym.

b) I never listen 2 golf on Saturdays.

c) I love going 3 TV after work.



d) I work 4 to CDs. I’m not keen on music
e)l quite like watching 5 from home once a month.
f) I don’t like going

4. lonoJIHUTE NPeVIOKeHUs CJIOBAMHU M3 PAMOYKH

leagues / company / flexible / friendly / job / opportunities /

salary

Svetlana is a website designer at Orion Data. She has a (1) boss and very help-
ful (2) . She doesn’t get a lot of money, but for her (3) securi-
ty and (4) hours are more important than a high (5)

This year, Svetlana also has a (6) car and a lot of travel (7)

5. I[OHOJIHI/ITC MPCAJIOKCHUSA CJIOBAMU U3 PAMOYKHA

d7at / in / June / Monday / morning / New Year /

—
=
D

We are always very busy in the .
Budapest is beautiful the spring.
We never go on holiday in .
Our sales conference is on October.

The office is quiet on mornings.

Max sometimes works till 11:30 night.

Our company closes for three days in summer.
We sometimes have a short holiday at

CONO O~ WN P

6 JlomosiHUTE 00BSIBJIEHHS Mpeaoramu in, on, at, from wuiu to.

ACE CARS

Are you travelling __to_ New York? Ace Cars can ...

meet you 1 the airport.

take you 2 the city centre 3 aluxury car.

drive you 4 your hotel to meetings or take you shopping and sightseeing.

And 5 Friday and Saturday night, we can show you the best nightlife with our special
guided tour.

7 IlocTaBbTe IJ1aroJibl B HYy:KHYI0 opmy.

My name’s Clive Mason and I (1) (work) for an international business school
in Paris. Lucille, my wife, is French. She (2) (work) part-time as a website de-
signer. We (3) (live) near Vincennes. Lucille (4) (travel) to
work by metro, but I (5) (take) a bus. We (6) (have) two chil-
dren, Sam and Nicole. They (7) (go) to a French primary school. At the week-
end we (8) (love) playing tennis or going to the swimming pool. Sometimes,
Lucille (9) (take) the children to the cinema or to a drama club. Both Sam and
Nicole (10) (say) they want to be film stars!

8. ITocTaBbTe 1i1aroJ to be B HykHYI0 hopmy.

Sandra (1) from Brazil. ‘I (2) 30 years old and I (3)

married,” she says. ‘My husband’s name (4) Lucas. We (5) manage-
ment consultants. We live in Jodo Pessoa, the Green City. Our office (6) very near
our home.Sandra and Lucas have one son, Rafael. He (7) six years old, and he
(8) at primary school. ‘We (9) a busy family, but we (10)

always together at the weekend,’ says Sandra.

9. Ilon0epuTe 0TBETHI K BHICKA3LIBAHUAM
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a) Not bad, thanks.

b) Hi, Jane. Good to see you again!
¢) No, thanks.

d) Goodbye.

e) Nice to meet you.

f) Yes, please.

5 A: My name’s lan.

6 A: See you later.

B:

B:

3ananue 9. BeiOepute HY)KHOE CJIIOBO U3 PaMKH U 3aMIOJIHUTE MPOMYCKHU:

A A
B:
A:
B:
3 A: Would you like a drink?
B:
A: Hello, Mike.
B:

Another coffee?

ow’s business?

to type , the complimentary, closing, extent, salutation, volume, concern, envelope

1. a polite way of the ending of a letter.
2.The name and address of the company written to are usually

against the margin.

on the left-hand side

3.The normal form of for letters addressed to organization is "Dear Sirs". "Dear Mr.
Smith" has tended to replace "Dear Sir".
4.The of passenger travel on the railways in decreasing

5.A flat-paper container for a letter is called

6.This clause of the contract

very much.

7.1 was surprised at the of his knowledge

2. IIpumepHBIH NepeYyeHb BONPOCOB K IK3aMEHY, 3a4eTy (IPH HAJTHYNH)
®dopmanbHOe U He(OpMaIIbHOE AETI0BOE MUCHMO.

Kinuie B 7e1oBoM NUCbEME.
AOGOpeBHaTyphl B I€JIOBOM MHUCHME.

Oco0eHHOCTH /1€TI0BOM TOKYMEHTAIUH.
KoHTpakT. TUIbI COBpEMEHHBIX KOHTPAKTOB.

OO0pa31pl KOHTPAKTOB.
Kinie KOHTpakToB.

Cneunaanaﬂ TCPMHHOJIOTUS B KOHTPAKTaXx.
OHpGI[GJ'IGHI/Ie W TUIIBI ACJTOBBIX BCTPCH.

. HJ'IaHI/IpOBaHI/Ie IMPOBCACHU A I[eJ'IOBOI\/'I BCTPCYH.

. CDYHKIII/IOHaJ'II:HI)IC 0COOCHHOCTH SI3BIKA ACJIOBBIX BCTPCH.

. Kimnmre nenoBeix BeTpeu.

. Onpenenenne U THIIBI IPE3EHTALUN.
. CTpyKTypa npe3eHTaluH.

. Kinie B mpe3eHTanum.

. CTuaucTuyecKkue 0COOCHHOCTH Hpe3eHTaLIHfI.

. OnpenenieHUe U TUIIBI IEPETOBOPOB.

. OcCOOEHHOCTH SI3BIKA MEpETOBOPOB: JICKCHUKA, (pYHKLII/IOHaHBHBIC CTUJIA, TUCKYPC.

3. llepeyeHb KOMIETEHUMH U MHANKATOPOB UX JOCTHKCHUsl, ONIUCAHUE KPUTEPHEB
OlLleHMBAHUSI KOMIIETEHIIUI NMpeICTABJISAIOTCHA B Taduie

| Kox |

YPpOoBHU OCBOECHMSI KOMIIETEHIIUI




KOMIIETEHII IIponBUHYTBIM ba3zoBbrit IToporosslii He ocBoensl

15058 KOMITETCHIINH

UHIUKATOp «OTIUYHOY «XOpOLLIO» «yZIOBJIETBOPUTEINl | «HEYIOBJIETBOPUTEI

bl BHO BHO»

AOCTHKCHHA «3a4TCHO» «HC 3aYTCHO»

s

KOMIIETEHI]

nu (MJIK)

YK-4 OO0yuarommmics OOyuarommmiics ¢ | OO0yJaroImmics OOyuaromuiicst He

NyK4.1 AMEET HEe3HAYHUTEJIbHbI | YACTHYHO, C 3HaeT MpaBuia
CHCTeMHBbIe MH 00JIbIIUMH npodeccuoHaTbHON
3HAHUS TIPaBWI | MOTPEIIHOCTAM | MOTPELIHOCTSIMU | STUKU; METO/IBI
npodeCCHOHANBH | M 3HAET MpaBUjIa | 3HAeT MpaBHiIa KOMMYHUKAIUU JJIs
ol ATUKY; | TpodeccuoHanbH | MPOPECCUOHANBHO | aKaJeMUYECKOro U
METOHOB OH ATHUKWU; i O THKH; METOABl | MPOPECCHOHATBHOTO
KOMMYHUKAIlMl | METO/bI KOMMYHUKAaIUU B3aUMO/ICHCTBUS;
TUTST KOMMYHMKAIUU | JUIS COBPEMEHHBIE
aKaJIEeMUYECKOro | AJid aKaJIeMUYECKOro U | CpeACTBa
u aKaJeMHUYECKOro | MpoeccCUOHANbHO | MH(OPMALOHHO-
npodeccuoHansH | U ro KOMMYHHUKaIIMOHHBI
oro MpoECCHOHANIBH | B3AaUMOJICUCTBUS; | X TEXHOJOTHUM.
B3aUMOJICICTBUS; | OTO COBPEMEHHBIE
COBPEMEHHBIX B3alMOJICHCTBUSI; | CPEICTBA
CpEnCTB COBPEMEHHBIE nH(OPMAaLIMOHHO-
MH(GOPMAIIMOHHO | CPE/ICTBA KOMMYHUKAI[MOHH
- MH(OPMALIMOHHO | BIX TEXHOJIOTHA.
KOMMYHMKAIUOH | -
HBIX TEXHOJIOTHH. | KOMMYHUKAI[MOH

HBIX TEXHOJIOTUH.

NYK 4.2 Ymeer Ymeer Ymeer cosnasars | He ymeer co3gaBath
CO3/1aBaTh Ha | CO3/1aBaTh Ha | HA PYCCKOM M |Ha  pPYCCKOM U
PYyCCKOM U | PyCCKOM U | THOCTPAaHHOM WHOCTPAaHHOM SI3BIKE
MHOCTPAaHHOM MHOCTPAaHHOM A3BIKE MMACbMEHHBIE TEKCTBI
S3BIKE A3BIKE IIMCbMEHHBIE Hay4HOI'0 u
MMUCbMEHHBIE MUCbMEHHbBIE TEKCTbl HAy4yHOro | OQUIMAIBHO-
TEKCThl HAyYHOT'O | TEKCThI HAYYHOTO | U  OQUIMAIBHO- | IEJIOBOTO CTHJIEN
n  OopUIMAIBHO- | U  O(QULHUANBHO- | IEJTOBOIO CTHJIEH | peun o
JIEJIOBOTO CTWJIEH | IEJIOBOTO CTUJIEH | pedu 1o | nmpogecCHOHaIbHBIM
peun o | peuu 1o | mpogeccCHOHaNbHBI | BOIIPOCaM;
npodeccoHaIbH | MPO(ECCHOHANBH | M BOIPOCaM; | IPOU3BOJUTH
BIM  BOINpOCaM; | bIM  BOMpOCaM; | IPOU3BOJUTH PEIAaKTOPCKYIO u
IIPOU3BOJIUTH IIPOU3BOJIUTH PENAKTOPCKYI0 M | KOPPEKTOPCKYIO
PEIAKTOPCKYIO M | pEJaKTOPCKYI0 M | KOPPEKTOPCKYIO MIpaBKy TEKCTOB
KOPPEKTOPCKYIO | KOPPEKTOPCKYIO | IIPaBKy  TEKCTOB | HAYYHOT'O u
MpaBKy TEKCTOB | MPaBKy TEKCTOB | HAYYHOIO U | opUIHaIbHO-
Hay4HOT'O U | HAYYHOTO U | oumanbHo- JIEJI0BOTO CTHJIEN
oduIMaIbHO- ouIaIbHO- JIEJIOBOTO  CTWJIEH | peud Ha PYCCKOM M
JIEJIOBOTO CTWJIEW | IEJIOBOTO CTUJIEM | ped Ha PYCCKOM | HHOCTPAHHOM
peur Ha PYCCKOM | p€4M Ha PYCCKOM | U HWHOCTPAHHOM | SI3BIKE;
U HWHOCTPAHHOM | U HMHOCTPAHHOM | SI3BIKE; aHAIM3UPOBATh
SI3BIKE; A3BIKE; aHaJIM3UPOBATh CUCTEMY
aHAJIM3HPOBATh AHAIN3UPOBATH CUCTEMY KOMMYHUKAITMOHHBI




CUCTEMY CUCTEMY KOMMYHUKAIIMOHH | X cBs3el B
KOMMYHHMKAIIMOH | KOMMYHHUKAIlMOH | BIX  CBfA3€l B | OpraHu3anuy;

HBIX CBSI3€d B | HBIX CBfA3€H B | OpraHu3allly; MPEACTABIISATH
OpraHu3aluiy; OpraHu3aIuy; MPEJICTaBIISTh pe3yNbTaThI
MPEACTABIATh MIPEACTABISTh pe3ynbTaThl aKaJleMUYeCKOl U
PE3yNbTaThI pe3yIbTaThl aKaJeMHuYecKol U | mpodeccuoHaNbHON
aKaJIeMUYECKON | akaJleMHUecKOl | Mpo(eCCHOHANBHO | JACSTEIBHOCTH, B TOM
u u i JesTeNbHOCTH, B | UUCIIE Ha
npodeccnoHabH | MPOPECCHOHANBH | TOM  YHUCJIE  Ha | HHOCTPaHHOM(BIX)
o ol WHOCTpaHHOM(BIX) | si3bIKe(ax);
NEeSTEIbHOCTH, B | ACSATEIBHOCTH, B | s3bIKe(ax); HCII0JIb30BaTh

TOM 4YHCI€ Ha | TOM 4HCIE Ha | UCHOJIb30BaTh COBPEMEHHBIE
MHOCTPAaHHOM(BIX | NHOCTPAHHOM(BIX | COBPEMEHHbIE cpelncTBa

) s3pike(ax); | ) s3bIKe(ax); | cpencraa nHpOpMaMOHHO -
HCII0JIb30BaTh UCII0JIb30BaTh WH(OPMAIIMOHHO - | KOMMYHUKAIIMOHHBI
COBpEMEHHBIE COBpPEMEHHBIE KOMMYHHMKAIIMOHH | X TEXHOJOTUH Ui
CpeacTBa cpeiacTBa BIX  TEXHOJOTHUHU | aKaJEMUYECKOTO |
MH()OPMAIMOHHO | HHPOPMAIIMOHHO | JIIs npodeccnoHaTEHOTO
- - aKaJeMHUeCKOro U | B3aUMOJICHCTBUSL.
KOMMYHUKAIIMOH | KOMMYHHUKAIIMOH | MPO(ECCHOHAIBHO

HBIX TEXHOJIOTHH | HBIX TEXHOJIOTHi | TO

TS TS B3aWMO/ICHCTBUS.

aKaJeMHYECKOro | aKaJIeMUYECKOTO

" u

npodeCcCuoHaIbH | MPOPECCHOHATBH

oro oro

B3aMMO/ICICTBHS. | B3aUMOJICHCTBUSI.

VYK 4.3 Baaneer Baapneer Baapneer He Baaneer
HaBbIKaMHU HaBbIKAMU HaBbIKAMU HaBbIKAMU
MIPUMEHEHUS MIPUMEHEHUS MIPUMEHEHUS MIPUMEHEHUS
COBPEMEHHBIX COBPEMEHHBIX COBPEMEHHBIX COBPEMEHHBIX
KOMMYHHKATHBH | KOMMYHUKAaTUBH | KOMMYHUKATHBHBI | KOMMYHUKATHBHBIX
BIX TEXHOJIOTHM, | BIX TEXHOJIOTUM, | X TEXHOJOTHM, B TEXHOJIOTHH, B TOM
B TOM YHCJIE Ha B TOM YHCIIE€ Ha TOM YHCIIE Ha YHCIIE Ha
MHOCTPAaHHOM(BIX | HHOCTPAHHOM(BIX | MHOCTPAaHHOM(BIX) | MHOCTPaHHOM(bIX)

) si3bike(ax), st | ) s3bIke(ax), as | s3bIke(ax), Ui A3bIKe(ax), s
aKaJIEeMUYECKOr0 | aKaJ[EMUYECKOr0 | aKaJleMUYECKOro U | aKaJIeMHYE€CKOTO 1

u u npodecCHoHaNbHO | MPOPECCHOHATHHOTO
po¢eCCUOHANIBH | TPOPECCUOHAIBH | TO B3aUMO/ICHCTBUSI.
oro oro B3aUMO/ICUCTBUSI.

B3aMMOJEHCTBHA. | B3aNMOJICHCTBHSL.

OIIK-8 OO6yuarommiics OOyuarommiics ¢ | OOydarommiics OO0yuaromuiicst He

HOIIK 8.1 | umeer HEe3HAYUTEIbHbI | YACTHYHO, C 3HAaeT 0COOCHHOCTH
CHCTEMHbIE MU 00JILIIIMMH MeIarOoruIecKoi
3HAHUsA 00 MOTPEIIHOCTAM | MOTIPEIIHOCTAMHU | JIEATEIBHOCTH;
0COOEHHOCTH " 3HaeT | 3HAeT TpeOoBaHUs K
MeJarorn4ecko | 0COOEHHOCTH 0COOCHHOCTH cyObeKTam
JIEATEIILHOCTH, MeIarorndecko | megarormdecKon eIarorndeckoi
TpeboBaHUs K JIeATEIbHOCTH; JIeATEIbHOCTH; NEeSATEIbHOCTH;
cyOBeKkTam TpeOoBaHUS K | TpeOOBaHUs K pe3yJIbTaThI
MeJarornyeckol | cyobekram cyOBeKTaM Hay4HBIX




JIESATEILHOCTH; MEeAarort4eckoi | mearoruueckou HCCIIEIOBAaHUN B
pe3yJIbTaThI JIEATEIIbHOCTH; JIEATEIIbHOCTH; chepe
Hay4YHBIX pe3yJIbTaThI pe3yJbTaThl MeIarorM4ecKom
HCCJICIOBAHUM B | HAYYHBIX HaY4YHBIX NEATEIIbHOCTH.
chepe HCCJICIOBAHMI B | MCCJICIOBAHMI B
negarorudeckon | chepe chepe
JIEATEITbHOCTH MeAarort4eckoi | mearoruueckou

JIeATEIIbHOCTH. JIeSATEIbHOCTH.

HNOIIK 8.2 | TBopueckn Ymeer MocpeaCTBEHHO He ymeeT
yMeeT: HCIIOJIb30BaTh ymMeeT HCIIOJIb30BaTh
KCIOJIb30BATh COBpPEMEHHBIE KCII0JIb30BaTh COBPEMEHHBIE
COBpPEMEHHBIC CIieluaabHbIe COBpPEMEHHBIE CIielMaIbHbIC
CrieliaibHbIe Hay4HbIC 3HAHUS | CIICHHAIbHBIE Hay4YHbI€ 3HAHUS U
Hay4YHbIC 3HAHUS | U PE3YIbTAThI Hay4YHBIC 3HAHMS U | PE3yJbTaThI
u pe3yAbTAThl | UCCIAETOBAHUI pe3yJIbTaThl WCCIICIOBAHUN ISt
Hccae0BaHUN JU1s1 BBIOOpa WCCJICIOBAHMM ISl | BRLIOOpA METOJIOB B
JUISt BBIOOpA | METOJIOB B BBIOOpA METOJIOB B | IEIaroruuecKon
METOJIOB B | IIEIarOTHYECKON | TIeJarorndecKoi NEATCIIbHOCTH.
MeIaroru4eckon | AesTeIbHOCTH. JIeSITEIIbHOCTH.

NeATEIIbHOCTH

NOIIK 8.3 | IIpodeccuonans | Baaaeer YACTUYHO He Baageer
HO BJIajieeT METOJIaMH, BJIajieeT METOJIaMH,
METOJIaMH, dhopmamu u METOJIaMH, dhopmamu u
dhopmamu 1 cpeacTBaMu dbopmamu u CpeACTBaMH
CpeACTBaMu Mearoru4ecko | cpeJcTBaMu MeAaroru4ecKom
MeIaroru4eckor | AesTeITbHOCTH; MeIaroru4ecKom NEATEeIIbHOCTH;
JeSATEIIbHOCTH; OCYIIECTBIISICT UX | JEATEIHbHOCTH; OCYIIECTBIISET X
OCYIIIECTBJISIET UX | BEIOOP B OCYIIECTBJISICT UX | BBIOOD B
BBIOOD B 3aBUCUMOCTH OT | BBHIOOp B 3aBUCHMOCTH OT
3aBUCUMOCTH OT | KOHTEKCTa 3aBUCUMOCTH OT KOHTEKCTa
KOHTEKCTa npodeccuoHanbH | KOHTEKCTa npodeccuoHanbHOM
PO ECCUOHAIBH | OH IESITEIIBHOCTH | MPOPECCHOHAIBHO | IEITEIHOCTH C
O#l IESTENTLHOCTH | C YYETOM W IEATEIbHOCTU C | YYETOM PE3YJIbTATOB
C y4eTOM pe3yJbTaTOB Y4ETOM Hay4YHBIX
pe3yIbTaTOB Hay4HBIX pe3yIbTaTOB HCCIIeIOBaHUI
HaY4YHBIX HCCIIeIOBAHU M. Hay4YHBIX
HUCCIIEJIOBaHUM. HCCIIEJIOBAHUN.

8. YYHEBHO-METOAUYECKOE 1 TH®OPMALIMOHHOE OBECIIEYEHUE
JUCIUIIVIMHBI (MO Y JIS)
8.1. IlepeueHb OCHOBHOI Y4eOHOM JIUTEPATYPbI

1.Amyp6exora T.W. Business English [Tekct]: yue6H0€ mocobue. — T.. Aurypbexona.

Maxaukana: UITL AT'Y. — 2018.

2.I'ycnsikoBa, A.B. Business English in the New Millennium : yue6Hoe mocooue /
A.B. I'ycnsikoBa ; MunmncTepcTBO 00pa3oBanus U Hayku Poccuiickoii @eneparin, MocKoBCKHMA

MeJaroru4eckuii rocyapCTBEHHbIN yYHHUBEpcHUTET. - MoOCkBa :

MIITY, 2016. - 180 c. :

ui. -

bubmuorp. B kH. - ISBN 978-5-4263-0358-4 ; To xe [Dnektponnsiii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=472847 (21.09.2018).



http://biblioclub.ru/index.php?page=book&id=472847
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3.Tl'aparyns C.M. AHraumiickuii s3Ik 15 AesnoBoro oomenus -Pocros u/[l: ®enuke, 2013.-268
c.
4.0BunnnukoBa, .M. The course of business English for the linguistic department :

yuebHOoe mocobue / .M. OBumnnukoBa, B.A. JlebeneBa ; pen. C.C. XpomoBa. - MockBa :
EBpasuiickuii oTKpbIThIN HHCTUTYT, 2010. - 301 c. - ISBN 978-5-374-00361-1 ; To xe

[DnexTponnsiii  pecype]. - URL:  http://biblioclub.ru/index.php?page=book&id=90921
(21.09.2018).

8.2. IlepeyeHb JOMOJIHUTEILHON YU4eOHOM JTUTEPaTypPbI

['ymoBckas, I'.H. Auramiickuii s361k npodeccuonansuoro oduienns=LSP: English for
professional communication : yue6Hoe ocooue / I'.H. I'ymoBckasi. - Mockaa :

WznatenberBo «@mmHTan, 2016. - 218 ¢. - bubmuorp. B kH. - ISBN 978-5-9765-2846-8 ; To xe
[Onexkrponnbiii  pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=482145

(21.09.2018).
[lesenéra, C.A. [lenoBoii anrnuiickuii : yuebHoe nmocodue / C.A. llleenéna. - 2-e usn.,

nepepad. u gom. - Mocksa : FOnutn-/lana, 2015. - 382 c. - ISBN 978-5-238-01128-8 ; To xe
[DnekTponnsiii  pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=436816
(21.09.2018).

8.3. Ilepeuenb UnTEepHET-pecypcoB, HEOOXOAMMBIX /IJIsl OCBOEHUS TMCUMILIUHBI (MO1YJIs)

www.bbclearningenglish/com (section “Business English”)
http://www.businessenglishonline.net/InCompany/intro.htm
http://www.dialogueworks.com/pages/blogs.php

http://www.logosnoesis.com/dialogue

http://www.wittcom.com/leader _resources.htm
http://www.englishclub.com/speaking/presentations.htm
http://www.kwintessential.co.uk/cultural-services/cross-cultural-communication.html
http://www.ublicityhound.net/prepare-for-an-interview-with-a-reporter-these- 8-ways
http://marketing.about.com/od/publicrelation1/a/organizingapressconference.htm
http://www.ehow.com/how 4494650 prepare-press-conference.html

8.4. Ilepeuenb NHGOPMANMOHHBIX TEXHOJIOTHI U IPOrPAMMHOI0 o0ecreYeHnst

Jnist ocymiecTBiieHUsI 00pa30BaTeIbHOIO Mpoliecca Mo AUCHUILIMHE HEOOXOAMMO HCTIOJIb30BaHHE
CJIETYIOIIEro JUIIEH3MOHHOTO U CBOOOJIHO PaclpOCTPaHsAEMOro MporpaMMHOro oOecreyeHusl, B
TOM YHCJIE OTEUECTBEHHOTO TPOU3BOJICTBA!

1. Microsoft PowerPoint 2007

2. Adobe Acrobat

3. Foxit Reader

9. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHUITJINHBI
I[J'I}I OCYIICCTBJICHHUA 06pa30BaTeJ'ILHOP0 mnmponecca 1mo JUCHUIIIINHC HCO6XO,Z[I/IMa CJICayrouias
MaTepuaibHO-TEXHUYecKas 0asa:

Komnerotep


http://biblioclub.ru/index.php?page=book&id=90921
http://biblioclub.ru/index.php?page=book&id=482145
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http://biblioclub.ru/index.php?page=book&id=436816
http://biblioclub.ru/index.php?page=book&id=436816
http://www.bbclearningenglish/com
http://www.businessenglishonline.net/InCompany/intro.htm
http://www.dialogueworks.com/pages/blogs.php
http://www.logosnoesis.com/dialogue
http://www.wittcom.com/leader_resources.htm
http://www.englishclub.com/speaking/presentations.htm
http://www.kwintessential.co.uk/cultural-services/cross-cultural-communication.html
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http://www.ehow.com/how_4494650_prepare-press-conference.html
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MynsTUMeana
AyanoBu3yaibHble MaT€pUAIIbI

10. METOANYECKHE YKA3AHMUSA J1JI51 OBYYAIOLIUXCS IO OCBOEHHUIO
JANCHHUITINHBI

OOyueHne MHOCTPAHHOMY SI3BIKY MO JaHHOW MPOrpamMMe TOTOBHUT K JIEIOBOMY OOIICHHIO
Ha aHIVIMHACKOM S3bIKe, KaK B IPO(GECCUOHAIBHON JESITENbHOCTH, TaK U B IOBCETHEBHOM XKU3HH,
a TaKKe YYUT YUTATh U IOHUMATh TEKCThI PAa3JIMYHON HAPABIECHHOCTH, YUUT NMMCATh aHHOTALUU
u pedepar, mMcaTh IUCbMAa YaCTHOIO M JIEJIOBOTO XapakTepa. B mporpamMmy BKIOYEHa
crenuanbHas TEPMHUHOJIOTUSL s3bIKa JenoBoro obOmenus. HeoOxomumo paspabaThiBaTh
COBMECTHO C MpernojaBareieM HHANBUYaIbHbIM aJIrOPUTM CaMOCTOATENbHON paboThl U pabOTHI
Ha 3aHATHAX. OCHOBHasE pEKOMEHJAIMs, OOecleuMBarolas yCmexX TIPH OCBOCHHUH, Kak
OTHENBHBIX TEM, TaKk M Kypca B I€JIOM - CHUCTeMarudeckas pabora HaJ 3alaHUSIMH,
KOHKPETU3UPOBaHHBIMH B 11.3, «CoaepaHue CaMOCTOATEIbHON paboTey. Beimonnss 3aganus,
CTYJECHT KOHTPOJIMPYET CTENIEHb YCBOCHUSI MaTepHasa U, €CJIM OH HE B COCTOSIHUM BBIIIOJIHUTH TO
WIM HWHOE 3aJJaHue, OH JOJDKEH BHHUMATEJIbHO MPOYUTATh COOTBETCTBYIOIIEE IPaBUIIO IIO
pekoMeH1I0BaHHOM auTeparype. [locie 3aBepiieHus Kax10ro 6jJ0ka TeM, MpernoiaBaTelb JaeT
«TBOPUYECKME» 3aJaHUs: HAIMCAHUE CBS3HBIX PACCYXJACHWUH, BBICKAa3bIBAHWW, aHHOTALMN U
pedeparoB, muceM JUYHOTO U JAEJIOBOIO XapakTepa, MOATrOTOBKA YCTHOI'O COOOLIEHHS IO
3a/laHHOM TeMe, MOJrOTOBKAa K POJIeBOW urpe, Hanpumep, «OTKpbITHE COOCTBEHHOI'O OM3HECa.
Ha 310 OTBOAMTCA 1OCTAaTOYHOE KOJIMYECTBO YaCOB HA CAMOCTOATEIbHYIO NOArOTOBKY. [lonck n
cOop Marepuasia JOHKEH OCYLIECTBIISITHCS CTYACHTaMU CaMOCTOSITENIbHO U3 COOTBETCTBYIOIIUX
VCTOYHUKOB: IEPUOJMNYECKUX H3JaHHWM, HAYYHO — IOMYJISAPHBIX TEKCTOB, HAYYHBIX CTaTEH,
MoHorpaduii, WurepHer - pecypcoB. IIpm nOArOTOBKE TaKMX KOMMYHHKAaTHBHO-
OPUEHTUPOBAaHHBIX 3aJaHUN: POJEBBIX WIP, TIPYNNOBBIX JHUCKYCCMH W T.I. CIEHyeT
IPUJIEP)KUBATHCS CLIEHAPHUs, Pa3pabOTaHHOTO COBMECTHO € IIPENOAaBaTEIEM.

11. CHEIIMAJIBHBIE YCJIOBUS AJ1s1 UHBAJIMOB U JIML C
OI'PAHUYEHHBIMHU BO3MOKHOCTSAMMU 310POBbA

[lon cneuuanbHBIMKM YCIOBUSMHU JUISL TOJIyd4€HUsT o0Opa3oBaHMsI OOy4yaromuxcs C
OTPaHUYEHHBIMH BO3MOKHOCTSIMH 370pPOBbsI IMOHMMAIOTCSI YCJIOBUSI OOyuY€HMsI, BOCIIMTAHUS U
pPa3BUTHUSI TAaKUX CTYJEHTOB, BKJIOYAIONIME B ce0s MCIONb30BaHUE IpPU HEOOXOIUMOCTU
aJalITUPOBAHHBIX 00pa3oBaTelbHBIX MPOrpaMM M METOAOB OOY4YEeHHS M BOCIUTAHMS,
CHEHUaJIbHbIX Y4€OHUKOB, YYEOHBIX MOCOOMH M JUJAKTUYECKHMX MAaTepHalloB, CIIELHUAJIbHBIX
TEXHUYECKUX CPEJICTB OOY4YEeHUs KOJUIEKTMBHOTO W HWHIMBUAYAJIBHOTO  IOJI30BaHMUSA,
IPEJOCTABJIEHUE YCIYr acCHCTEHTa (IIOMOIIHMKA), OKa3bIBAIOLIET0 HEOOXOAMMYIO IMOMOIIb,
IPOBE/IEHUE IPYMIOBBIX U MHIUBUAYAIBHBIX KOPPEKIIMOHHBIX 3aHATHH, oOecrieueHue 10cTyna B
3laHUs By3a U Jpyrue YCJIOBHs, 0€3 KOTOPbIX HEBO3MOXXKHO MWJIM 3aTPyIHEHO OCBOEHHE
00pa30oBaTeNbHBIX MPOrpaMM 00YYaOLINXCS C OTPAHUYEHHBIMUA BO3MOXHOCTSIMU 3/I0POBbSL.

OO0ydyenne B paMkKax Yy4eOHOM JAUCHUIUIMHBI OOy4YalolUXCsl C OTrpaHUYEHHBIMU
BO3MOXKHOCTSIMU  3/I0POBbSI OCYIIECTBIISIETCS C YYETOM OCOOEHHOCTEH ICUXO(PH3HUECKOTO
pa3BUTHS, MHAUBHUIYAJbHBIX BO3MOXKHOCTEM U COCTOSTHUS 3/J0OPOBbS TAKUX 00YJaIOIINXCS.

OOyuenue 1o yyeOHOM AMCUUIUINHE OOYUYAIOMIUXCS ¢ OrPAaHMYEHHBIMH BO3MOXKHOCTSIMU
3JI0pPOBbsI MOXET OBITh OPraHM30BAaHO KaK COBMECTHO C JAPYTUMHU OOYy4YarOUIMMHCS, TaK U B
OTJIEbHBIX TPyIIax.

B nensx noctynHocTy 00y4yeHus Mo AUCHUIIIIMHE 00eCcTIe ynBaeTCs:

1) st U1 ¢ OrpaHUYEeHHBIMU BO3MOXKHOCTSMU 37I0POBBSI IO 3PEHHUIO:

- HaJIM4YKe aJbTePHATUBHOM BEepCUU OPUIIMATIBHOTO caiiTa MHCTUTYTA B ceTu «HTepHeT»
JUIs CIIa0O0BUISIINX;

- BECb HEOOXOAMMBIN Ul N3y4EHHs] MaTepual, CONIaCHO y4eOHOMY IUIaHy (B TOM YHCIIE,
JUI 0OYYaIOIIMXCS TI0 WHAWBUIYAIbHBIM YY€OHBIM IUIaHAM) MPEJOCTABIISIETCS B JIEKTPOHHOM
BU/JIE HA JINICKE.



- UHIMBHIYaJlbHOE paBHOMEPHOE ocBenleHre He Mmenee 300 JiroKc;

- IPUCYTCTBUE ACCUCTEHTA, OKA3bIBAIOIIETO 00YyJaoLIeMyCsl HEOOXOJUMYIO TTIOMOIITb;

- o0ecrneyeHHe BO3MOXHOCTH BBIIYCKAa allbTEPHATUBHBIX (OPMATOB IEUATHBIX
MaTepHuanoB (KpynHbId mpudt win ayanodaiiisr);

- obecrieyeHue J0CTyna OOYYalolerocs, SBISIONIETOCs CIENbIM U HCIOJIb3YIOLIEro
co0aKy-TIpOBOJHHKA, K 3JaHHI0 HHCTUTYTA.

2) Ui U1 C OTPAaHUYEHHBIMH BO3MOXHOCTSIMU 3JIOPOBBS IO CITYXY:

- HamuuMe MHUKPO()OHOB W 3BYKOYCHWIMBAIOIIEH amnmaparypbl KOJUIEKTHBHOTO
MOJI30BaHUs (ayIMOKOJIOHKH);

3) mwis ULl C OrPAaHMYEHHBIMH BO3MOXKHOCTSMHU 3/10POBBS, MMEIOIIUX HaPYIICHHUS
OTOPHO-ABUTaTEIbHOIO annapara, MaTepualbHO-TEXHUYECKUE YCIIOBHSI IOJKHBI 00ecleuynBaTh
BO3MOXKHOCTh OECIPENATCTBEHHOTO AOCTYyNa 00yJaroMuXCsl B y4eOHbIC TOMEIICHHUS, CTOJIOBBIE,
TyaJleTHble M Jpyrue TIOMEIICHHUs OpraHu3allK, a TakXke MpeObIBaHUS B YKa3aHHbIX
NOMEMICHUAX (HaIW4Yue MaHIyCOB, NMOPYYHEH, PAaCHIMPEHHBIX ABEPHBIX HPOEMOB U JPYTUX
MIPUCTIOCOOJICHUT ).

Ilepen HagamoMm O0OydYeHHS MOTYT TPOBOAMTHCA KOHCYJIBTAaTHBHBIC 3aHATHS,
MO3BOJIAIOIINE CTYACHTaM C OIPaHUYCHHBIMH BO3MOXKHOCTSMH aJalTUPOBATHCA K Yy4eOHOMY
poLeccy.

B mnpomecce Beaenus yuyeOHOW UCHUILUIMHBI TPO(ECCOPCKO-TPENoaaBaTeIbCKOMY
COCTaBy PEKOMEHJYeTCSl HCIOJIb30BAHUE COLMAIBHO-aKTUBHBIX W PEQIIEKCUBHBIX METOIOB
0oOy4eHHUs, TEXHOJOTUH COIUOKYIbTYPHOW peadMWIMTAlMd C [EeNbl0 OKa3aHHs IOMOIIU
00y4aromuMcsi ¢ OTPAaHUYCHHBIMA BO3MOXXHOCTSIMH 3JIOPOBbSI B YCTAHOBJICHHH MOJHOIEHHBIX
MEXINYHOCTHBIX ~ OTHOIIGHUH C JAPYrUMH  OOy4aroumxcs, CO3AaHUM  KOM(OPTHOTO
MICHXOJIOTHYECKOTO KJIMMaTa B y4eOHOH TpyIIe.

OcoOeHHOCTH MPOBEICHUS TEKYILEH U MPOMEXKYTOUHON aTTeCTAllUU 110 AUCUHUIUINHE JIJIs
00y4aromuxcsi ¢ OrpaHMYCHHBIMH BO3MOXKHOCTSIMH 3[0POBbSl YCTQHABJIMBAIOTCS C y4YETOM
WHAUBUAYAIbHBIX MCUX0()HU3NIECKHX 0cOOeHHOCTEeH (YCTHO, MMCHbMEHHO Ha Oymare, MUCbMEHHO
Ha KOMIIbloTepe, B (opme TecTupoBaHMsl U Jpyroe). IIpu HEoOXOAMMOCTH NpPENOCTaBISETCS
JIOTIOJTHUTEIBHOE BpeMs JIJIsl TOATOTOBKU OTBETA Ha 3aueTe WM HK3aMEHe.

ABTOpP(bI) padoyeil MPOrpaMmbl AUCHUIIMHBI (MOXYJIA): TOIEHT, K.(.H., Maramuapos P.I11.



AHHOTAIIASI PABOYEN MPOI'PAMMBI IUCIUITIJIMHBI (MOJYJISI):

b.0.02.02 «AHOCTpaHHBIH SA3BIK B NPO(eCCHOHAIBLHOH KOMMYHHKAIUM»

1. ejb ocBOEHHS TMCHUILTHHBI (MOTYJINA):

2. MecTo TUCHMILUINHBI B CTPYKTYpe 00pa3oBaTeIbHON MPOrpaMMbl:

eanio OCBOCHHUS MUCIUTIIINHEI B5.0.02.02 «HocTpaHHbI I3BIK B
npodeccHOHAIbHOIT KOMMYHUKAIIMM» SIBIIICTCS pPAa3BUTHE Yy CTYACHTOB MAarucTpaTypbl
YMEHHUH U HAaBBIKOB OOIIEHUS B YCTHOW M MUCbMEHHOU (hopMe B TUIIMYHBIX CUTYyalUsiX B cdepe
npoecCHOHANFHOM ~ KOMMYHHMKAIIMM, a TakKe  COBEPIICHCTBOBAHWE  SI3BIKOBOM U
obmenpodecCuoHAIPHOW KOMITCTCHITHH.

3. TpebGoBanus K pe3yJbTaTaM 0CBOEHUs JUCHUILITMHBI(MOTYJIs1):

JucuuniuHa HaieleHa Ha GOpMUPOBaHUE CIEIYIONIMX KOMIETEHIUI BelmycKkHuKa: Y K-
4. CnocoOeH TpPHUMEHATH COBPEMEHHBIE KOMMYHHKATUBHBIC TEXHOJOTHH, B TOM 4YHCJIEC Ha
MHOCTpPaHHOM(BIX) s3bIKe(ax), [UIsl aKaJeMHUYEeCKOro M MpodeccHOoHalbHOTO B3aUMOJCHCTBUS,
OIIK-8. CniocobeH MpOoeKTHPOBaTh MEAArOTUYECKYIO JEATEIbHOCTh Ha OCHOBE CHEIHAbHBIX
HAyYHBIX 3HAHUHN U PE3yJIbTaTOB UCCIIEIOBAHUM.

4. O0masi TPYA0EeMKOCTh JUCHUIJIMHBI (MOAYJisi) cOCTaBJsieT 3 3a4YeTHbIE
ennnuunbl (108 yacos).

5. Cemecrtp: 1

6. OcHoBHBIE pa3/eJibl JMCHHIJIMHBI (MOAYJI5):

CopaepixaHue AMCUMIUIMHBI OXBaThIBAE€T KPYTI BOIPOCOB, CBSI3AHHBIX C M3YYEHHUEM pa3/IEJIOB:
[TyGimyHOe BBHICTYIUICHHE Kak >KaHp JAeloBoro oOmieHus. Popmarbl JETOBOTO OOIICHHS.
Cnyxebublii auamor. Buasl mneperoBopoB, mpaBuia ux BefeHus. DopmaTbl, mpaBHiia
IUCBbMEHHOTO JIeJIOBOTO OOIIeHUsl. AHHOTHPOBAHME, PE3IOMHPOBAHUE U pedepupoBaHue
kauectBeHHOU mpecchl. Onpenenenne KII. Cunrakcuueckue ocodeHnoctu sizbika KI1T.

7. ®opMbl TeKyLIero KOHTPOJISI YCIeBAeMOCTH W HNPOMEKYTOYHOH aTTecTaAlMuU:
3ayer.

8. ABTOpBI: J01IeHT, K.(.H., Maramunapos P.111.



