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1. HEJIb OCBOEHMUS JUCHUITJINHBI MOAYJIs)

Henbro  ocBoenmsa  gucuumiuuesl  B1.0.02.02  «MHocTpaHHBIH  SI3BIK B
npogeccHOHAIbHOII KOMMYHHUKAIMHU» SBJIAETCS PAa3BUTUE Yy CTYJIEHTOB MAarucTparypsl
YMEHUH U HAaBBIKOB OOIIEHUS B YCTHOM M MUCHBMEHHOH ()OpME B TUITUYHBIX CUTYalUsX B cdepe
npodecCHOHANPHOW ~ KOMMYHHKAaIlMM, a TaKKe  COBEPIICHCTBOBAaHHME  SI3BIKOBOW |

obnienpodeccoHaTbHOW KOMIICTCHIINH.

Kox
KOMIIEeTeHIIMH

Conepxxanue KOMNeTEeHIIUN

NHaukaTopel 1OCTHKEHUS KOMIIETEHIIUI

YK-4

CrniocobeH npuMeHsTh
COBPEMEHHBIE
KOMMYHUKATHBHBIE TEXHOJIOTHH,
B TOM UHCJIE Ha
MHOCTpPaHHOM(BIX) sI3bIKE(ax),
JUI aKaJIEeMUYECKOTO U
1po¢hecCuoHAIBHOTO
B3aUMOJICICTBUSA

YK 4.1 3Haer: MpaBuJIa
npoecCHOHATLHON ~ JTHUKH,  METOJbI
KOMMYHHKAIIMKM JUI aKaJIeMHYECKOTO |
po(ecCHOHATLHOTO  B3aMMOJICHCTBUS;
COBPEMEHHBIC Cpe/ICTBA MH(DOPMAITMOHHO-
KOMMYHHKAIIHOHHBIX TEXHOJIOTHH.

NVYK 4.2 Ymeer: co3naBaTth Ha PyCCKOM U
WHOCTPAHHOM $I3bIKE TIMCHBMCHHBIE TEKCTHI
Hay4HOTO u oUIIHATEHO-/IETTOBOTO
CTWIIEH peuyn 1o MNpodeccHOHATbHBIM
BOIIPOCaM; IPOU3BOJIUTH PEIAKTOPCKYIO U
KOPPEKTOPCKYIO MPaBKy TEKCTOB
Hay4HOTO u oUIIHATEHO-IETTOBOTO
CTWJICH pPeYd Ha PYCCKOM U MHOCTPAHHOM
A3BIKE; aHAIU3UPOBATH CUCTEMY
KOMMYHUKAIIMOHHBIX CcBsI3ei B
OpraHu3aluy; MPEICTABIATh PE3YJIbTAThI
aKaJIeMUYecKo U  MpodhecCHOHATBHOM
NEesTeNbHOCTH, B TOM  4YHCIEe Ha
WHOCTPAHHOM(BIX) s3bIKe(ax);
UCIIOJIb30BAaTh COBPEMEHHBIE CpPEICTBa
MH(GOPMALMOHHO - KOMMYHUKAIIMOHHBIX
TEXHOJOTUI s  aKaJeMHYecKoro u
npodeccunoHaNIbHOTO B3aUMOICHCTBHUSL.
NVYK 4.3 Bnageet HaBbIKaMy TPUMEHEHUS
COBPEMEHHBIX KOMMYHUKATUBHBIX
TEXHOJOTHH, B  TOM  4YHMCI€  Ha
WHOCTPAHHOM(BIX) s3bIKe(ax), JUTS
aKaJeMHYeCKOTo U Mpo(deccHoHaIbHOTO
B3aMMO/JICHCTBHUSL.

OIIK-8

Crocoben MPOEKTUPOBATH
NEJaroru4ecKkyro  JesiTeIbHOCTh
Ha OCHOBE creruaibHbIX
Hay4YHBIX 3HAHUW U PE3YyJIbTaTOB
HCCIICOBAHUM

0COOEHHOCTH
JIEATENBHOCTH;

OIIK  8.1.
HeIarorunuecKoi
TpeGoBaHUs K cyObekTam
nearornyeckon NeSITeNbHOCTH;
pe3yibTaThl HAayYHBIX HCCIIEIOBAaHUN B
cdepe negarornyeckoi AesTeIbHOCTH.
OIIK  82. VYmeer  uCHOIB30BaTh
COBPEMEHHbIE  CIElHaJIbHbIE HaydyHbIE
3HAaHUS U Pe3yJbTaThl UCCIEIOBAHUNA JUIs
BbIOOpa METOJOB B  MEAArOrH4ecKoi
JeSITeTbHOCTH.

OIIK 8.3. Bmageer metonamu, ¢popmMamu
U CpeAcTBaMHU ne1arornyecKon

3Haer




JeSITEIIBHOCTH; OCYIIECTBIISCT X BBIOOD B
3aBHCUMOCTHU oT KOHTEKCTa
npodeccHnoHaNbHOM IS TEIBHOCTH

C  Y4eTOM  pe3ylbTarOB  HAy4YHBIX
WCCIICIOBAHU .

2. MECTO JUCHUILIUHBI B CTPYKTYPE OCHOBHOM MTPO®ECCHUOHAJILHOMI
OBPA3OBATEJIbHOM ITPOT' PAMMBI

Jucuumumuaa B51.0.02.02  «HHocTpaHHblii  si3bIK B NpodecCHOHATBHOI
KOMMYHUKanumw» BxoauT B Moayis Bb1l.0.02 «IIpodeccuonanbHass KOMMYHHMKAILMSD)
y4eOHOro IlaHa OCHOBHOW Mpo(deccHoHaTbHOM 00pa3oBaTENbHON MNpOTrpaMMbl MOATOTOBKU
MarucTpoB MO HampasieHuto mnoarotoBku 44.04.01 Ilegaroruueckoe o0Opa3oBaHHUe.
Jucnnnminaa b1.0.02.02 «AHocTpaHHbIi f3bIK B NMPO()eCCHOHAIBLHOH KOMMYHHKAILIUID
O0asupyercs Ha KOMIIETEHLUSX, 3HAHUSAX, YMEHHUSIX M HaBbIKaX, COOPMHUPOBAHHBIX ¥y
00ydJaronmxcs B pe3yjabrare 00y4eHus B cpefHeit o01eo0pa3oBaTeIbHON IIIKOJIE U B PE3YJIbTaTe
ocBoeHuss gucuuminH OIIOIT OGakanmaBpa «lIpakTuyeckuil Kypc aHIVIMHCKOIO —SI3BIKAY.
Hucuumnuna «MHOCTpaHHBIM $A3BIK B MPOQECcCHOHATbHON KOMMYHUKalMW» oOecrnedynBaeT
YIIIyOJIGHHYI0O TIOATOTOBKY CTYIEHTOB-MAaruCTPaHTOB K pa3HOOOpazHOW MpodhecCHoHaTbHOM
NEeSITeNIbHOCTH, CBSI3aHHOM C HCIMOJIb30BaHMEM 3HAaHUM M yMEHUN B 00JaCTH MHOCTPAHHOTO
S3blKa B YUpPEXKICHHSIX o0Opa3oBaHUs, KylIbTypbl, ynpasieHus, B CMHM, B oOmactu
MEXKYJIbTYPHON KOMMYHUKAIIUU. 3HaHUE SI3bIKa HEOOXOJUMO /ISl MaruCTPAHTOB JJISl U3YyUECHHUS
MH(OPMALIMOHHBIX PECyYpcOB Ha aHINIMKMCKOM s3bike. Kommerennun, copmupoBaHHBIE B
nporecce M3ydeHUs AUCLUUIUIMHBL, HEOOXOAMMBI Ul OCBOEHMS COJEpXKaHWs JUCLUIUIMH:
«MeTtoIMKa IpenoJjaBaHus aHTJIUHCKOTO SI3bIKA B YCIIOBUSX MHOTOSI3BIUMS», « AHTTIMUCKUH S3BIK
TUIL MEXKKYJIBTYPHON KOMMYHHUKALIMWY, JUCLMILIMH M0 BEIOOPY CTYAEHTA, BHIITOJIHEHHS 3alaHUH
(yueOHOM, TPOU3BOJICTBEHHOW MPAKTUK, HAYYHO-KHCCIICI0OBATEILCKOW pabOThl) U MOJATOTOBKH K
UTOTOBOW aTTECTALUH.

3. IJIAHUPYEMBIE PE3YJIBTATBI OBYYEHMUS 110 JUCHUIIJIMHE (MOAYJIIO)
JucuumniuHa HampapiieHa Ha (GOPMUPOBAHUE CIEAYIOIIUX KOMIETCHIIMH BBIMTYCKHHKA!
YK-4, OIIK-8.
B pesynbraTe n3yueHus Mmoayisi oOydaronuecs J0JKHBIL:

Kon 3Haer YmMmeer Baapeer
KOMIIeTEeHI[UH
YK-4 - IpaBuiIa - CO3/1aBaTh HA PYCCKOM | - BJaJieeT HaBbIKAMHU
npodeccuoHanbHOM U HMHOCTPAHHOM SI3bIKE | IPUMEHEHUS
ITHUKU; MUCbMEHHBIE  TEKCTBI | COBPEMEHHBIX
-METOIbl HAy4YHOTO U | KOMMYHUKaTUBHBIX
KOMMYHHUKAIIUH [T 0(UINABHO-/IETIOBOTO | TEXHOJIOTUH, B TOM YHUCIIe
aKaJeMHYeCKOTo 1 CTHIICH peun Mo | Ha HTHOCTPAaHHOM(BIX)
npodeccuoHanTbsHOTO npodeccnoHanTbsHBIM Aa3bIKe(ax), A
B3aMMO/ICHCTBUS; BOIIPOCaMm; aKaJIeMHYeCKOro 1
- COBPEMEHHbIE - MPOU3BOIUTH | TIPO(HECCHOHATBEHOTO
cpeacTBa PEaKTOPCKYIO U | B3aUMOJICHCTBUSI.
UH(GOPMAITMOHHO- KOPPEKTOPCKYIO MPaBKY
KOMMYHUKAIIMOHHBIX TEKCTOB HAY4YHOTO H
TEXHOJIOTHl. 0UINAIEHO-IETIOBOTO
CTUIen peuun Ha
pPYCCKOM u
WHOCTPAHHOM  SI3BIKE;
AHATM3UPOBATH




CUCTEMY
KOMMYHUKAITMOHHBIX
CBs3€l B OPraHU3aLUU;
MPEACTABIISTH
pe3yabTaThl
aKaJIeMUYECKOMN 51
npodeccrnoHaIbHO M
NESITeIbHOCTH, B TOM
YUCIIe Ha
MHOCTPaHHOM(BIX)
A3bIKe(ax);

- WCII0JIb30BaTh
COBPEMEHHBIE CPEJICTBA
MH(OPMALMOHHO -
KOMMYHHUKAITMOHHBIX
TEXHOJIOTUH s
aKaJIEeMUIECKOTO "
npodeccuoHanIbHOro
B3aUMOICUCTBHUS.

OIlK-8 - COBPEMEHHYIO | - OMNpENeNsiATh Uelb H | - HaBBbIKaMH
METOJIOJIOTHUIO 3a/1a9u MIPOEKTUPOBAHUS
MeITarOTUYECKOTO MIPOCKTUPOBAHUS MearornYecKon
MIPOEKTUPOBAHMUS; Nearorn4eckou JESITEIbBHOCTH Ha OCHOBE
- CoJIepKaHue U | IeATEIbHOCTH HCXOJS | CHEIHAIbHBIX  Hay4YHBIX
pe3yabTaThI u3 YCIIOBUM | 3HAHUW UM PE3YJIbTATOB
HUCCIIEI0OBaHUI B | Ie1arornyeckoun HUCCIIEN0OBAaHNN
oOnactu CUTYaIIWH;

MeJaroruyeckoro - pa3pabaThIBaTh

IPOEKTUPOBAHUS neAarornyecKuit
OPOEKT JJsl pelleHus
3aJaHHOU
IeIarornyecKou
npoOiieMbl Ha OCHOBE
COBPEMEHHBIX HayYHBIX
3HAHWM W MaTepuasoB
MeAarorn4eckKux
HUCCIEI0BAHNNI

4.0bBEM JUCHUIIJIMHBI (MOAYJISA)
OO0mass TPyIOEMKOCTh ITUCIUIUIMHBI COCTaBlsieT 3 3adeTHble enuHuIpl (108 waca).
Jucuunnuna u3ydaercs B 1 cemectpe.
OYHASA ®OPMA OBYYEHUS

TpynoémkocTn
Bup yueOHo# padoThl qac B 1.4. mo cemecTrpam
) Nel Ne2
OO01mast Tpy10éMKOCTb JUCIUIUIMHBI 0 Y4eOHOMY TUIaHy 108 108

1. KonTakTHas padora:

nexiuu (o011ee KoJI-BO 4acoB, BKIIIOYAs MPAKTUYECKYIO
MIOJITOTOBKY)

MPAKTUYCCKUC 3aHATHA, CCMHUHAPELI U TIP. (061_[[66 KOJI-BO 4aCOB,




TpyroéMkocTh

Bua yueOHo# paGoThl qac B 1.4. mo cemecrpam
) Nel Ne?2
BKJIIOUAsl IPAKTUYECKYIO IOATOTOBKY)
nabopatopHbIe 3aHATHUS (00IIee KOJI-BO YacOB / BKITFOUAS 28 28
MIPaKTUYECKYIO TOATOTOBKY)
KypCOBO€ IPOEKTUPOBAHUE
IPYINIOBbIE, UHMBUyalbHbIE KOHCYIbTALIUN U UHBIE BUJIbI
y4eOHOH eATeNIHOCTH, MPEIyCMATPUBAIOIINE TPYIIIOBYIO HITH
UHUBUAYAJIbHYIO pa00Ty 00OyUaronmxcs ¢ NpernoaaBaTeaeM
2. O0bemM camocTosTEILHOM padoTsl o0yuyaommuxces (CPC) 80 80
B TOM UYHCJIE€ YacOB, BbIJIEJICHHBIX HA MOJTOTOBKY K IK3aMEHY
(3auery)
By npomexyro4Horo KOHTpOJIS: 3auér

5. COJEPKAHUE JUCUUIIIUHBI (MOIY.JIS)

o4yHas popma o0yueHust

Ne HaumeHoBaHue TeMbl Oobmasn TpynoéMKocTsh 0 BUIAM y4eOHbIX
n/ (pa3nesia) QM CHUIINHbBI TPYAOEMKOCT 3aHATHH
1| (MoayJin) b B (B akaja.uacax)
aKaj.gacax Jlek/ JIao / Ip/ CP
NP.NOAT | NP.NOAT | TP.MOAT.
1 | [IyOGnuuHOE BBICTYIUIGHHE KakK 7 10
YKaHP JIeJTIOBOTO OOIIEHUS
2 | ®opmaTsl IETI0BOTO OOIICHUS 3 10
3 | CimyxeOHbIN TuaIor 3 10
4 | Buasl meperoBopoB, MpaBuiia ux 3 10
BEJICHUS
5 | ®opmartsl, MpaBuiIa 3 10
MMCEMEHHOTO JIeJIOBOTO
0OIIeHHs
6 | AHHOTHpOBaHUE, 3 10
PE3IOMHUPOBAHUE u
pedepupoBaHue KaueCTBEHHOM
TIpecChl
7 | Onpenenenne KII. 3 10
8 | CuHTakcHueckrue OCOOCHHOCTH 3 10
si3bika K11
Kypcosoe npoexmuposanue
Kouncynomayus x axzameny
Iloozomoeka k sK3ameHy
(3auemy)
Hroro: 28 80

5.1. Conep:xanue pa3iesioB JUCHUIIMHBI (MOIYJI5)

Tema 1. IIy0sim4HOe BBICTYIUICHHE KAK KaHP JA€J10BOr0 O0IIeHHUS.

Tema 2. ®opmarhl 1eJI0BOr0 00ICHHS.

Tema 3. CoyskeOHbII 1HAJIOT.

Tema 4. Buabl neperosopos, npaBu/a UX BeJICHUS.




Tema 5. ®opmarbl, NPaBHJIA NHCbMEHHOI0 1€J10BOr0 001IEHUS
Tema 6. AHHOTHpPOBaHHe, pe3lOMHMpPOBaHHe W pedepupoBaHHe KAYeCTBEHHOM

npecchl.
Tema 7. Onpenenenne KII.

Tema 8. Cunrakcuueckue ocooennoctu a3bika KII.

6. YAEBHO-METOJJUYECKOE OBECIIEYEHUE CAMOCTOSTEJbHOM PABOTBI

OBYYAIOLIIUXCS
Ne Bua camocTosiTelbHOI padoThl 00y4YaOIIMXCSE
i HaumenoBaHue pa3jiesia IHCHHUIIHHBI
1 [1yOnuuHOeE BBICTYIIJIEHUE KaK KaHp Otuer o nabopaTtopHoit paboTte
JIEIOBOTO OOIIEHUS
2 dopmartsl JeI0BOTO 0OIIEHUS Otuet 0 mabopatopHoit paboTe
3 CnyxeOHbIN quayior Otuet 0 mabopaTopHoit paboTe
4 | Bunpl neperoBopoB, NpaBuiia UX BEACHUS Otuer o abopaTopHoit paboTte
5 dopmartsl, MpaBuiIa MUCbMEHHOTO Otuet 0 nabopatopHoit paboTe
JIJIOBOTO OOIIEHUS
6 AHHOTHpOBaHHE, PE3IOMUPOBAHUE U Otuer o nabopaTtopHoit pabote
pedeprpoBaHiie Ka4eCTBEHHON MPECCHI
7 Omnpenenenune KII. Otuet o0 mabopatopHoit paboTe
8 | CuHrakcmueckne ocoOeHHOCTH s3bika KIT Otuet 0 mabopaTopHoit paboTe

7. POHJ OUEHOYHbIX CPEACTB

7.1. OnleHOYHbIE MATEPHUAJIbI /ISl IPOBEeHUs TEKYLIEr0o KOHTPOJIsl yCIeBaeMOCTH

Ne HaumeHoBaHMe TeMbl CpeacrBa TeKyiero Ilepeyenb KomMmeTeHIHI
n/n (pa3nesia) QM CHUNINHbBI KOHTPOJISAA yCIIEBA€MOCTH
(MoayJis)
1 [TyGiuHOe BBICTYIIIICHUE YcTHBIHN onpoc YK-4, OIIK-8
KaK >KaHp JIeJI0BOTO
oO1enns
2 dopMartsl AET0BOTO KoHTpoJIbHO-TECTOBBIC VK-4, OIIK-8
oOLIeHHS 3a/laHus
3 CnyxeOHblil nuanor YcTHBIN onpoc YK-4, OIIK-8
4 Buwr neperoBopos, KoHTposibHO-TECTOBBIE YK-4, OIIK-8
MIpaBUJIa UX BEJICHUS 3a/laHus
5 dopmarel, mpaBUIa VYerHbll onpoc YK-4, OIIK-8
MMCBMEHHOTO JIEJIOBOTO
oOrieHus
6 AHHOTHpOBaHHE, KoHTpobHO-TECTOBBIE YK-4, OIIK-8
pEe3IOMUpOBaHUE U 3a/laHus
pedepupoBaHue
KaueCTBEHHOM Mpecchl
7 Onpenenenne KII. YcTHBIT o1poc YK-4, OIIK-8
8 CuHTakcnyeckue KoHTpoapHO-TECTOBBIE VYK-4, OIIK-8

ocobenHoctH sa3bika KI1

3aJaHus

7.2. OneHo4HbIe MaTepPHAJIbI VISl IPOBEACHHUA IPOMEKYTOYHOM aTTeCTALUH




1. Cemectp — 1; popma aTTecTanum — 3a4er.

Test 2

Business Dialogue

1.  Complete the following passage with the words provided: Resolving Conflict Made
Quick and Easy!

That’s a contradiction in terms. When | was a boy, my brother and | would get into arguments
over some dumb thing or another. Rather than having us talk the 1 ...out, our Dad would make
us put on boxing gloves, then take us out in the backyard where we would duke it out. Since |
was three years older than my brother, | won every 2 ... . In retrospect, | see that this was an ab-
surd way to resolve a conflict. All we did was beat each other to a pulp with the last one standing
being declared the —winner.| Unfortunately, this is often how conflicts are resolved.

The person with the bigger 3 ... wins, or the person who wants to avoid the perception of being
on the receiving end of the —bigger punchl gives in or goes along to avoid the 4 ... . In either
case, nothing is really resolved. There is no mutual 5 ... of ideas, no contribution, 6 ... , coopera-
tion, or learning. There is only contention, confrontation, and 7 ... . In reality, both parties lose
something.

We should realize that conflict is often the byproduct of being uniquely different — and
we are all unique. We have different values, different experiences, different perceptions, likes
and dislikes, tastes, and 8 ... . In essence, our differences present an opportunity to expand our
perspective and our 9 ... . Unfortunately, we usually have a difficult time considering points of
view that are not our own or that are outside the realm of our own experience. That‘s when the
conflict shows up. The 10 ... you face when you encounter conflict is to accelerate through it.
Only then you have an opportunity to resolve it.

A punch
B consequences. C issue

D understanding E argument

F biases

G challenge

H collaboration I compulsion J sharing

. Read the passage above again. According to the author, which of the following is true?
a. Conflicts are unavoidable.

b. Resolving a conflict may be quick and easy.

c. People tend to be self-centered in dealing with others.

d. People can learn from conflicts.

3. Supply the following text with subheadings.

A Awareness B The magic of dialogue C Listening D Suspension E Honesty and sincerity F
Mutuality G Inquiry and Reflection

H A Safe Space | Growth through crisis J Identifying Assumptions
General Guidelines for Dialogue

listen to hear meaning emerge both from individuals and from the group. You need to listen for
common assumptions and for the voices that question those assumptions.

In listening you let meaning unfold in the conversation as a whole. You will then hear the shared
meaning that can evolve only when many individual meanings are shared and heard. The Chi-
nese character for listen contains the sub characters one heart, eye and earall of which you must
use to truly listen. Listening is the first step in making dialogue effective.

2...... : In dialogue you must speak the truth as you see it, be sincere. You have to assume that



the other person is also sincere and telling the truth. This develops trust. You can then engage in
dialogue with confidence.

3 ......: The capacity to see the living processes that underlies all things. It is to become aware of
yourself and the impact you have - right in the moment it occurs. It includes letting go, or "sus-
pending" your certainty, to see things from another point of view.

With awareness you can entertain multiple points of view at once, even if they are opposed or in
contradiction with one another.

4 .....: Means that you stop your assumptions from interfering with your listening. You neither

suppress what you think nor advocate it. In the words of Isaacs, you —change directions, stop,
step back, see things with new eyes.|

You allow differences to be present — not moving immediately to agreement or debate, but de-
veloping the skill for bridging across the diversity of opinions, assumptions, backgrounds and
ideas.

The word suspend comes from the Latin root suspendere, which means "to hang below." It has to
do with drawing out, or stretching. It refers to displaying your thinking in a way that lets you and
others see and understand.

When you practice suspending your judgments, you learn to hold your opinions lightly. You
consciously open yourself to hearing and understanding each person's point of view. You create
a space between your judgments and your reactions so that you can hear the other person in a
new way. This is key to building a climate of trust and safety in a group.

5 ......: Your assumptions play a large part in how you view the world and behave towards

others. Yet assumptions are often invisible. Your assumptions are so habituated that you "know"
the world agrees with them.

intent of questions is twofold. One purpose is to draw the other out in a safe and supportive way.
More importantly, questions allow for digging deeply into ideas and perspectives that are novel.
Questions can give room for reflection and develop the understanding of the entire group. Ques-
tions should never belittle or criticize. They are instead a way to learn and understand. Learning
to identify our assumptions allows us to see the world in a new light. By identifying your as-
sumptions you learn to build common ground and consensus.

You learn to respect others and their contributions, regardless of the fact that these contributions
may contradict things you have long held to be true.

7 ......: Indialogue, there is a mutual search for understanding. Each regards the other as a

partner in a shared inquiry. You see your partner in conversation as someone whose point of
view is valued, someone with whom to explore the familiar and develop the new.

You are open to the possibility that the meanings of one may cause those of the other to be re-
vised or changed. The conversation develops together. Yet, everyone is individually responsible
for whatever they feel is needed and relevant.

you can create a safe, holding environment for a group of people. When people feel safe, they
can be more aware of their thinking, their conversations, their interrelationships, and their poten-
tial for better action. This is what Isaacs calls "a strong container."

9...... : As you address difficult issues, the crises that break out are essential parts of your



development. You learn from them and build with them. You need to stay with the dialogue until
a new level of understanding develops.
10 ......: occurs when a group wanders into new territory - discovers new meaning - that can

only be discovered by the entire group. This is meaning that no individual formed alone - rather
it flows from the group as a whole. For the group, this can be a powerful experience because it is
the creation of shared meaning. Creating shared meaning is a step toward creating community
and working collaboratively.

4. Complete the following passage:

Giving unsolicited advice is what causes problems. Advice is necessarily preceded by a judg-
ment or evaluation—which is based on our interpretation of the situation. Although you may sin-
cerely intend to help or assist someone, giving unsolicited advice sends a variety of underlying
messages which are all based on assumptions, and which are almost always perceived as nega-
tive. As a result, advice often comes across as judgmental, authoritative, or self-serving:

When we give unsolicited advice, the judgmental assumption is, 1 ...... The authoritative
assumption is, 2 ...... The self-serving assumption is, 3 ...... I once worked in an office where

one of our co-workers took it upon herself to give us advice about every aspect of our lives. In an
attempt to silence her once and for all, we decided to go out of our way to solicit her advice on
absolutely everything.
About a month later, she had in fact stopped giving unsolicited advice. Asking her for advice
clearly communicated to her that she and her opinions were valued.
Once she recognized that, she no longer felt the need to constantly offer unsolicited advice. A
—I know better than you,| or —I know and you don‘t, so I have to tell
you.|
B —I need to give you the benefit of my advice to validate or to prove to myself how smart |
am.|
C —You can‘t figure this out on your own,l or —I don‘t trust you to figure it out.|
5. Which of the following is NOT a good suggestion? Here are some suggestions for making
your advice work.
A Don‘t interpret rhetorical questions as a request for advice. B Ask for permission to give ad-
vice.
C If you sincerely intend to help or assist someone, do not hesitate to give advice.
D Listen, listen, and listen! —
E Be honest.
F Offer to assist, not insist.
G Allow people decide for themselves.

6 . Choose the best title for each paragraph about negotiations:

1. Look for ways of —expanding the piel.

2. Be ready to explore as many variables as possible.

3. Know your minimum acceptable offer.

4. Start with easier points and leave the difficult ones for last.
a) You must know how much you can give up and what conditions you can accept. It is essential
that you examine many various combinations of variables to be dealt with in the negotiation pro-
cess. These variables may include price, delivery conditions, quantity, credit terms or date.
b) Creative negotiators can work out new opportunities that benefit both parties. In the ideal situ-
ation the opponents achieve their objectives and none of them has to make a considerable con-
cession. You can argue about how to divide the market or you can work together and expand it in
such a way that

each party has a substantial share.



c) Having dealt with the easier issues in a successful way negotiators are more optimistic. This
positive attitude makes it easier to deal with the harder matters.
d) Increasing the number of variables makes it easier to work out a compromise. Whenever a
car dealer does not want to give up the price of a car, he will think about alternative incentives
for the client, such as equipping the car with a better radio or tyres.
7 . Decide which sentences match each negotiation style.
1) Win-win negotiation
- Small business owners had no choice but to accept the price quoted by the large corpora-
tion.
- The question of price proved to be a stumbling block and both parties came back from the
negotiations empty-handed.

- After some haggling both parties achieved
28
2) Win-lose negotiation
3) Lose-lose negotiation
their most important objectives.
- Neither negotiator knew the needs of the other party and ended up making unnecessary
concessions.

- Having worked out this creative solution
neither party had to make any unwelcome
concessions.
f)  There was no room for bargaining — we had to accept the conditions dictated by the owners
of the platinum mine.
8. Match the tips for people doing business abroad and the names of countries they apply
to.

1) Singapore

2) China

3) Saudi Arabia

4) USA

5) Spain

6) Germany

- Punctuality is very important. Arriving a few minutes early is advisable. Talking with hands

in pockets is considered rude.

- Strong and direct eye contact can be misinterpreted as an attempt to intimidate the speaker.
- Remember that the O.K. gesture is considered obscene.

- Give your host a firm handshake and maintain direct eye contact.

- Present your business card with your right hand only because the left hand is considered

unclean. Remember that showing the bottom of the foot is very impolite.

- Remember about Guanxi, which means _relationships*.

Build a relationship before talking business.
9. Match each of the words in the list with its definition:
a. cancel

b. postpone
c. bring forward d. cut short
e. fix up f. extend

g. reschedule
1. arrange a meeting
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3.

. find another time for the meeting

. hold the meeting later

. hold the meeting sooner

. hold a longer meeting

. finish the meeting earlier

. not hold the meeting at all

. Choose the request which is more appropriate for each situation.

1. Ask a close colleague to give you the phone number of a hotel he knows. a) Can you give
me the phone number?

b) 1 wonder if you could give me the phone number?

2. Ask your manager to read a report you wrote before you send it to a client. a) Would you
mind reading this report before | send it?

b) Can you read this report before I send it?

Ask the sales representative from the supplier to send you a brochure.

a) Could you send me a brochure?
b) Would you mind sending me a brochure?

4

. Ask a client to return a document to you — unfortunately there is a mistake in
it.
a) Please return the document to us as soon as possible.
b) Could you please return the document to us so that we can correct it? Many thanks.
5. You are going to visit a new client; ask them to send you directions to their office.
a) 1 wonder if you could send me some directions to your office? b) Can you send me the direc-
tions to your office?
6. You want to attend a conference in the US. Ask a senior manager to authorize the expendi-
ture.
a) Would you please authorize the expenditure?
b) 1°d really appreciate it if you could authorize this expenditure.

IIpakTnyeckue 3aJaHus A1 TEKYIIero KOHTPOJISI 3HAHUI CTYIeHTOB-MAarucTPaHTOB
3ananue 1. Omnpenenure, 03HAYaeT JIM CJI0BO CTPAHY HMJIM HANMOHAJILHOCTHL M
nocraBbTe OykBbI M ‘C’ (‘country’) mam ‘N’ (‘nationality’).

1 Greek 6 China

2 Kuwait 7 Spanish
3 Russia 8 Japanese
4 Turkish 9 Swedish
5 France 10 Oman

2. JlonoJHHTE NMpeAJI0KeHHs] CJI0BAMH M3 PAMOYKHU
| short / heawy / big / early / long / fast |
Hanpuwmep: I can’t carry this box. It’s too heavy.

1 I think 7.30 is too for a meeting.

2 I have a lot of books, but no space. My office isn’t enough.

3 Taxis always drive too . It isn’t safe!

4 Mike’s presentations are too I Last week, he talked for four hours!
5 Jane’s report was too . It didn’t give nearly enough information.

3. Ilon0epuTe BhIpaKeHUsi U3 ABYX CTOJOUKOB H 00pa3yiiTe (ppa3bl, HAIpUMep:
__C__tothe cinema on Friday night.

a) | often play 1 to the gym.

b) I never listen golf on Saturdays.

¢) | love going 3 TV after work.

N



d) I work 4 to CDs. I’m not keen on music
e)l quite like watching 5 from home once a month.
f) 1 don’t like going

4. I[OHO.J'IHI/ITe NMPEAJIOKEHUS CJIOBAMHA U3 PAMOYKH
lleagues / company / flexible / friendly / job / opportunities /

salary

Svetlana is a website designer at Orion Data. She has a (1) boss and very help-
ful (2) . She doesn’t get a lot of money, but for her (3) securi-
ty and (4) hours are more important than a high (5)

This year, Svetlana also has a (6) car and a lot of travel (7)

S. /lonoJiHUTE NpeI0sKeHUs CJI0BAMHU M3 PAMOYKH
@7 at / in / June / Monday / morning / New Year /

the

1 We are always very busy in the :

2 Budapest is beautiful the spring.

3 We never go on holiday in .

4 Our sales conference is on October.

5 The office is quiet on mornings.

6 Max sometimes works till 11:30 night.

7 Our company closes for three days in summer.

8 We sometimes have a short holiday at

6 JlomosHuTE O0OBSIBJIEHHS Mpeaaoramu in, on, at, from wau to.

ACE CARS

Are you travelling __to_ New York? Ace Cars can ...

meet you 1 the airport.

take you 2 the city centre 3 aluxury car.

drive you 4 your hotel to meetings or take you shopping and sightseeing.

And 5 Friday and Saturday night, we can show you the best nightlife with our special
guided tour.

7 IlocTaBbTe IJ1ar0Jbl B HYKHYI0 hopmy.

My name’s Clive Mason and I (1) (work) for an international business school
in Paris. Lucille, my wife, is French. She (2) (work) part-time as a website de-
signer. We (3) (live) near Vincennes. Lucille (4) (travel) to
work by metro, but I (5) (take) a bus. We (6) (have) two chil-
dren, Sam and Nicole. They (7) (go) to a French primary school. At the week-
end we (8) (love) playing tennis or going to the swimming pool. Sometimes,
Lucille (9) (take) the children to the cinema or to a drama club. Both Sam and
Nicole (10) (say) they want to be film stars!

8. IocraBbTe ruaroa to be B Hy:kHYI0 hopmy.

Sandra (1) from Brazil. ‘I (2) 30 years old and I (3)

married,” she says. ‘My husband’s name (4) Lucas. We (5) manage-
ment consultants. We live in Jodo Pessoa, the Green City. Our office (6) very near
our home.Sandra and Lucas have one son, Rafael. He (7) six years old, and he
(8) at primary school. “We (9) a busy family, but we (10)

always together at the weekend,’ says Sandra.

9. ITonGepuTe 0TBETHI K BHICKA3bIBAHUSAM
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a) Not bad, thanks.

b) Hi, Jane. Good to see you again!
¢) No, thanks.

d) Goodbye.

e) Nice to meet you.

f) Yes, please.

) A: My name’s lan.

6 A: See you later.

1 A: Another coffee?

2 i How’s business?
3 A Would you like a drink?
4 /Ei': Hello, Mike.

B:

B:

B:

3aganue 9. BeiOepute Hy)KHOE CJIOBO U3 PaMKH U 3allOJHUTE MPOITYCKHU:

\ to type , the complimentary, closing, extent, salutation, volume, concern, envelope

1. a polite way of the ending of a letter.
2.The name and address of the company written to are usually

against the margin.

on the left-hand side

3.The normal form of for letters addressed to organization is "Dear Sirs". "Dear Mr.
Smith" has tended to replace "Dear Sir".
4.The of passenger travel on the railways in decreasing

5.A flat-paper container for a letter is called

6.This clause of the contract

very much.

7.1 was surprised at the of his knowledge

2. llpumepHblii MepeYeHb BONMPOCOB K IK3aMeHY, 3a4eTy (IPH HAJTUYUN)
dopmanbHOE U HEPOPMATIBHOE JIEJI0BOE MUCHMO.

Knuie B nenoBoM muchme.
AOOpeBHaTypHI B JCIIOBOM ITUCHME.

Oco0eHHOCTH JIeNTOBOM TOKYMEHTAIUH.
KonTpaxTt. Tumnel COBpeMEHHbBIX KOHTPAKTOB.

OO6pa31bl KOHTPAKTOB.
Kiumie koHTpakToB.

CHeL[I/IaJ'IbHaH TCPMHHOJIOTHUA B KOHTPAKTax.
OnpeneneHI/Ie W TUIIBI JCJIOBBIX BCTPCU.

. HJ'IaHI/IpOBaHI/Ie IMPOBCACHUA HGHOBOﬁ BCTPCYH.

. CDYHKI_[I/IOHB.JIBHBIG 0COOEHHOCTH SI3BIKA JACJIOBBIX BCTPCH.

. Kitumre nenoBbix Betpeu.

. Onpenenenre u TUMbBI TPE3CHTALUN.
. CTpyKTypa npe3eHTaiuu.

. Kinire B npesenrarum.

. CTuaucTHYecKue 0COOCHHOCTH Hpe3eHTaHHI>'I.

. OHpeI[eJ'IeHI/IC W TUIIBI IICPETOBOPOB.

. OCOOEHHOCTH S3bIKA MEpEroBOPOB: JICKCUKA, (I)YHKL[I/IOHaJ'ILHHC CTWJIN, OIUCKYPC.

3. IlepeyeHbp KOMIIETEHIM M MHAUKATOPOB HX JOCTH:KCHHsI, ONNUCAHNE KPUTEPHEB
OLICHMBAHMS KOMIIETCHIIUH MPEICTABJIAIOTCA B TA0InLe

\ Kon

YpOoBHU OCBOEHHSI KOMITETEHIIUI




KOMIIETEHI] [IpoaBuHyTHII bazoBbiit IToporossriit He ocBoensl

uu, KOMIETCHIINHU

WHJIUKATOP COTIUYHO» «XOPOLIOY «YIOBJIETBOPUTEIl | «HEYAOBJIETBOPUTEI

bl BHO» BHO»

AOCTHXKCHH «3a4TCHO» «HE 3a4YTCHO»

o

KOMIIETEHI]

nu (MJK)

YK-4 OO6yuatromuiics OO6yuatomuiicst ¢ | O0yuaromunics OOyuaromuiicst He

NYK 4.1 AMEET HEe3HAYMTEJIbHbI | YACTUYHO, C 3HaeT IpaBUIIa
CHCTEeMHBbIE MH 00JbIIMMH npodeccuoHalbHON
3HAHMS TIPAaBWI | MOTPEIIHOCTSM | MOTrPEIIHOCTAMHU | 3TUKHU; METObI
npodecCHOHANBH | M 3HAET MpaBUJia | 3HAET MpaBuiia KOMMYHUKAIUHU IS
ot STUKH; | TPOPECCHOHANIBH | MPO(PECCHOHATIEHO | aKaJIEeMUYECKOTO 1
METOJIOB OM ATHUKWU; W 9TUKU; METOJBI | MPO(EeCCHOHATBLHOTO
KOMMYHUKAITUU | METO/IBI KOMMYHUKAIIH B3aUMO/ICHCTBUS,
JUTSt KOMMYHUKAIMK | JIJIst COBpPEMEHHBIE
aKaJIEMUYECKOTO | JUIS aKaJIEeMUYECKOTO M | CpeJICTBA
u aKaJIEMUYECKOro | MPO(eCCHOHABHO | MH(POPMAITMOHHO-
npodeCCUOHABH | U ro KOMMYHUKAITHOHHBI
oro npodecCHOHANBH | B3aUMOJCHCTBUSA, | X TEXHOJIOTHM.
B3aUMOJICHCTBUS; | OTO COBpPEMEHHBIE
COBPEMEHHBIX B3aUMOJICHCTBUS; | CPEIICTBA
CPENCTB COBpPEMEHHbBIE UH(GOPMALMOHHO-
MH(OPMALIMOHHO | CPE/ICTBA KOMMYHUKAILIMOHH
- UH(GOPMAIIMOHHO | BIX TEXHOJIOTH.
KOMMYHHUKAIMOH | -
HBIX TEXHOJIOTUH. | KOMMYHHUKAllMOH

HBIX TEXHOJIOTHIL.

nyK4.2 Ymeer Ymeer YmMmeer cosznaBath | He ymeer co3naBarh
CO3/1aBaTh Ha | CO3/1aBaTh Ha | HA pPYCCKOM U |Ha  pPYCCKOM u
pycckom U | pyCCKOM U | HTHOCTPaHHOM WHOCTPaHHOM SI3bIKE
MHOCTPaHHOM MHOCTPAaHHOM A3bIKE MMCbMEHHBIE TEKCTBI
SI3bIKE A3BIKE MMCbMEHHbIE Hay4HOTO u
MHUCbMEHHbBIE MMCbMEHHbIE TEKCThl HAy4yHOTO | O(HUIHAIIEHO-
TEKCThl HAYYHOTO | TEKCTHI HAYYHOTO | U OQUIMAIBLHO- | JEJIOBOTO cTuiei
u  obunManbHO- | U1 Oo(duUIMANTBHO- | IEJTOBOrO CTWIICH | peuu o
JICJIOBOTO CTUJIEH | IEJIOBOTO CTHJIEH | peuH 1o | npogeccCuoOHaIbHBIM
peun o | peuu 1o | npodecCHOHANBHBI | BOIIPOCaM;
npodeccruoHalbH | MPO(GEeCCHOHANIBH | M BOIIPOCAM; | IPOU3BOAUTH
BIM  BOIIpOCaM; | bIM  BOIIpOCaM; | IPOU3BOJUTH PEAAKTOPCKYIO u
MIPOU3BOIUTH MIPOU3BOUTH PEOAKTOPCKYI0 U | KOPPEKTOPCKYIO
PEIaKTOPCKYI0 U | PEJAKTOPCKYI0 U | KOPPEKTOPCKYIO MpaBKy TEKCTOB
KOPPEKTOPCKYIO | KOPPEKTOPCKYIO | IPaBKy  TEKCTOB | HAYYHOTO u
MpaBKy TEKCTOB | MPAaBKy TEKCTOB | HAYYHOTO U | opUIHAIbHO-
Hay4HOTO U | HAY4HOTO u | opunuanbHO- JIEIIOBOTO cTuiei
oduIaIbEHO- oduIanbHo- JICJIOBOTO  CTHJIEH | peuyd Ha PYCCKOM U
JICJIOBOTO CTUJIEH | JIEJIOBOTO CTUJIEH | p€Ud HAa PYCCKOM | HHOCTPAHHOM
peUYMr Ha PYCCKOM | p€YM Ha PYCCKOM | U~ HMHOCTPAHHOM | SI3BIKE;
U UMHOCTPAHHOM | U HWHOCTPAHHOM | SI3BIKE; aHaJIU3UPOBATH
SI3BIKE; SI3BIKE; aHaJIN3UpPOBATH CUCTEMY
aHAJIN3UPOBATH aHAJIM3UPOBATH CHUCTEMY KOMMYHUKAIIMOHHBI




CUCTEMY CUCTEMY KOMMYHHKAIIMOHH | X CBsI3CH B
KOMMYHHKAITIOH | KOMMYHUKAIMOH | BIX  CBs3€ B | OpraHU3aluy;

HBIX CBsi3ed B | HBIX CBs3€M B | OpraHH3allNy, MIPEACTABIISTH
OpraHu3allimy; OpraHu3alu; MIPEJICTABIISTh pe3yabTaThl
MPEACTABIATh MPEICTABIISTH pe3yNbTaThI aKaJIEeMUYECKOU U
pe3ynbTaThl pe3ynbTaThl aKaJleMUYecKo u | mpodeccuoHaIbHOM
aKaJIEeMUYECKON | akaJleMHUecKo | Mpo(ecCHOHANBHO | AEATEIbHOCTH, B TOM
" u W NIeATeTbHOCTH, B | YHCTIE Ha
npodeccnoHabH | MPOPECCHOHANBH | TOM  YUCJIE  HA | HHOCTPAaHHOM(BIX)
on on MHOCTPAaHHOM(BIX) | sI3bIKE(ax);
NESITeTbHOCTH, B | IEATEIbHOCTH, B | A3bIKE(aX); WCII0JIb30BATh

TOM 4YHCJI€ Ha | TOM YHCJIE€ Ha | UCMOJIb30BAThH COBpPEMEHHBIE
MHOCTPaHHOM(BIX | MHOCTPAaHHOM(BIX | COBpEMEHHbIE cpencTBa

) s3bIKe(ax); | ) A3bIKe(ax); | cpencTra MH(OPMALMOHHO -
HCII0JIb30BATh WCIIOJIH30BAThH WH(OPMAITMOHHO - | KOMMYHUKAITMOHHBI
COBpPEMEHHBIE COBpPEMEHHBIE KOMMYHHKAIIMOHH | X TEXHOJOTHUH s
CpeacTBa CpeacTBa BIX  TEXHOJIOTHUU | aKaAEMHUYECKOTO U
MH(OPMALIMOHHO | UHPOPMAIIMOHHO | JIJIs podeccnoHaIbHOTO
- - aKaJIEeMUYECKOTO U | B3aUMOICHCTBHSI.
KOMMYHUKAITMOH | KOMMYHHUKAIIMOH | TPO(ECCHOHATBHO

HBIX TEXHOJIOTHM | HBIX TEXHOJIOTHUH | TO

s IS B3aUMOJCUCTBHUA.

aKaJeMHUYECKOTO | aKaJeMUYECKOIro

u U

npodeccuoHaNbH | MpohecCHOHATHH

oro oro

B3aMMOJEHCTBHUSA. | B3aUMOJIEUCTBUSL.

VK 4.3 Baaneer Baaneer Baaneer He Baageer
HaBbIKaMU HaBbIKaMU HaBbIKaMU HaBbIKaMU
MIPUMEHEHUS PUMEHEHUS PUMEHEHUS MPUMEHEHHUS
COBPEMEHHBIX COBPEMEHHBIX COBPEMEHHBIX COBPEMEHHBIX
KOMMYHHUKATHBH | KOMMYHUKAaTUBH | KOMMYHUKATUBHbI | KOMMYHHKATHBHBIX
BIX TEXHOJIOTHH, | BIX TEXHOJOTHUM, | X TEXHOJIOTHM, B TEXHOJIOTUH, B TOM
B TOM YHUCJIE Ha B TOM YHUCJIE HA | TOM YHUCJIE Ha quclie Ha
MHOCTPAaHHOM(BIX | HHOCTPAHHOM(BIX | MHOCTPAaHHOM(BIX) | HHOCTPaHHOM(BIX)

) si3pIKe(ax), s | ) sA3bIKe(ax), s | sA3bIKe(ax), s s3bIKe(ax), IS
aKaJeMHUYECKOTO | aKaJ[EMUYECKOTO | aKaJIeMUYECKOTO M | aKaJeMHYeCKOro 1
u u npodeccuoHanbHO | MPo(hecCHOHATBLHOTO
npodeccuoHalbH | MPoEeCCHOHANbH | TO B3aMMO/ICICTBHSL.
oro oro B3aMMO/JICHCTBHSL.

B3aUMO/JICHCTBUS. | B3aUMOICHCTBHUSL.

OIIK-8 OO6yuaromuiics Obyuaromuiicss ¢ | OGyqaronuiics OOyuaromuiics He

HOIIK 8.1 | umeeT HEe3HAYUTEJbHbI | YACTHYHO, C 3HAaeT 0COOCHHOCTH
CHUCTEeMHBbIEe MH 00JbIIMMH MeJarornyeckon
3HAHUsA 00 NMOrPelHOCTAM | MOTPEeNIHOCTAMM | I€ATEIbHOCTH;
0COOEHHOCTH U 3HaeT | 3HaeT TpeOoBaHuUs K
MeIarOTHYeCcKO | 0COOEHHOCTH 0COOCHHOCTH cyOBeKTam
NeSITeNIbHOCTH; NeJaroru4eckor | meaaroru4eckoit MeJarornyeckon
TpeOOBaHUs K NEeSITeIbHOCTH; NEeSITeNIbHOCTH; JESITENIbHOCTH;
cyOBbeKTam TpeboBaHUs K | TpeOOBaHUS K pe3yabTaThl
MeJaroruyeckoil | cyoObeKkTam cyOBeKTam HAy4YHBIX




JIEITEIILHOCTH; MeAarorM4eckoil | meaaroruueckou HCCIIeIOBaHUI B
pe3yabTaThl JIeATEIIbHOCTH; JIeATEIIbHOCTH; chepe
Hay4HbIX pe3yabTaThl pe3yNbTaThI MeIaroru4ecKom
HCCIICIOBAaHUM B | HAYYHBIX Hay4IHBIX JIeATEeIIbHOCTH.
chepe UCCIICJIOBAaHUI B | UCCIICIOBAHUI B
negaroruyeckon | cepe cthepe
JIEITEITLHOCTH MeIarorM4eckoil | meaaroruueckomu

JIeATEIIbHOCTH. JIeATEIIbHOCTH.

HNOIIK 8.2 | TBopuecku Ymeer MOCpeICTBEHHO He yMeeT
yMeeT: WCITOJIb30BaTh yMeeTr HCII0JIb30BaTh
HCTI0JIb30BaTh COBpPEMEHHBIC HCIIOJIb30BAaTh COBpPEMEHHBIC
COBpPEMEHHBIE CIienaabHbIe COBpPEMEHHBIE CIieuaIbHbIe
CIielMaTbHbIe Hay9YHBIC 3HAHUS | CIICIIHAIBHBIC Hay4YHbIC 3HAHHSA U
Hay4HbIC 3HAHUS | U PE3YJIbTAThHI Hay4HbIE 3HAHUS U | PE3yIbTaThI
u pe3yabTaThl | UCCIICTOBAHUI pe3yIabTaThI WCCIICIOBAHUN IS
HUCCIIETOBaHUI JUTsl BEIOOpA WCCIeI0BaHuM i | BBIOOpa METOJ/IOB B
JUTSt BBIOOpA | METOJIOB B BBIOOpaA METO/IOB B | IEIaroruyecKoi
METOJIOB B | MEJarOTHYECKON | IMeAarorudecKoi JIeATEIIbHOCTH.
MeIarOTHISCKON | JeATeITbHOCTH. JIeATEIIbHOCTH.

JeATeIIbHOCTH

HNOIIK 8.3 | IIpodeccuonans | Biageer YaCTUYHO He Baageer
HO BJjIajieeT METOJIaMH, BJIajieeT METOJIaMH,
METOJIaMH, dbopmamu u METOJIaMH, dbopmamu u
dhopmamu u CpeACTBaMU dhopmamu u CpeaCTBaMU
CpeACTBaMu MeJarOrM4ecKoOr | cpelicTBaMu eaarornyeckou
MeJarOTUYECKON | IeATEITLHOCTH; MearorudecKon JIeSTETLHOCTH;
NEeSITENHHOCTH; OCYIIECTBIISICT UX | ACSTEIbHOCTH, OCYIIECTBIISIET UX
OCYITIECTBJISIET UX | BEIOOD B OCYIIECTBJISICT UX | BBIOOD B
BBIOOD B 3aBHCHMOCTH OT | BBIOOD B 3aBUCHMOCTH OT
3aBUCHMOCTH OT | KOHTEKCTa 3aBUCUMOCTH OT KOHTEKCTa
KOHTEKCTa poeCCUOHANIBH | KOHTEKCTa poheCcCUOHAITBHOM
npodeCcCHOHANBH | O ACATEIBHOCTH | MTPOPECCHOHAIBHO | IEATEILHOCTH C
0¥l IeATEILHOCTH | C yYETOM W IeATENHHOCTH C | YIETOM pe3yiIbTaTOB
C y4eToM PE3YNHTATOB Y4EeTOM Hay4HBIX
pe3ynbTaToOB Hay4YHBIX pEe3yNbTaTOB HCCIICI0BaHUI
Hay4HBIX HCCIIeI0BaHUH. Hay4HBIX
HCCIeA0BaHU. HCCIIeI0BaHUM.

8. YYHEBHO-METOJNYECKOE U THO®POPMALIMOHHOE OBECIIEYHEHHUE
JUCHUIIIMHBI (MOIYJISA)
8.1. IlepeyeHb OCHOBHOII y4eOHOIi JIMTEPaTypbl

1.Amyp6exoBa T.U. Business English [Tekcr]: yaeOnoe nmocodue. — T.M. AurypOekoBa.

Maxaukama: UITL AT'Y. — 2018.

2.I'ycnsixoBa, A.B. Business English in the New Millennium : yue6roe nocobue /
A.B. I'ycnsikoBa ; MunucTepcTBO 00pazoBanus U Hayku Poccuiickoit denepannn, MockoBCKuit

MeJarorn4ecKui FocyﬂapCTBeHHBIﬁ YHUBCPCUTET. - Mockaa :

MIIT'Y, 2016. - 180 c. :

ni. -

bubmuorp. B kH. - ISBN 978-5-4263-0358-4 ; To xe [Dnektponnsii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=472847 (21.09.2018).
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3.Tl'aparynms C.WU. Anrnuiickuii 361K 1715 penoBoro obmenus -PoctoB H//l: @enuke, 2013.-268
C.
4.0BuunnukoBa, .M. The course of business English for the linguistic department :

yuebHoe mocobue / M1.M. OpuunnukoBa, B.A. JlebeneBa ; pen. C.C. Xpomoa. - Mocksa :
EBpaswuiickuii oTKpbITEIN HHCTUTYT, 2010. - 301 c. - ISBN 978-5-374-00361-1 ; To xe

[DnekTponnbiii  pecypc]. - URL:  http://biblioclub.ru/index.php?page=book&id=90921
(21.09.2018).

8.2. IlepeyeHb JOMOJHUTEIbHON Y4eOHOM JIUTEPATYPbI

I'ymosckas, I.H. Auramiickuit s361x npogeccuonanbHoro oomenus=LSP: English for
professional communication : yuebnoe nmocooue / I'.H. I'ymoBckas. - Mockaa :

NznatenberBo «@mmmHTay, 2016. - 218 ¢. - bubmmorp. B kH. - ISBN 978-5-9765-2846-8 ; To xe
[DnexTponnbiii  pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=482145

(21.09.2018).
[Iesenéra, C.A. [lenoBoit anrmiickuii : yaeoHoe ocooue / C.A. IlleBenépa. - 2-¢ u3n.,

nepepad. u jom. - Mocksa : FOuutu-Jlana, 2015. - 382 c. - ISBN 978-5-238-01128-8 ; To xe
[DnexTponnbiii  pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=436816
(21.09.2018).

8.3. [lepeuenb UHTEpHET-pecypcoB, HEOOXOAMMBIX JIS OCBOEHHSI IMCIUILIMHBI (MOLYJIs1)

www.bbclearningenglish/com (section “Business English”)
http://www.businessenglishonline.net/InCompany/intro.htm
http://www.dialogueworks.com/pages/blogs.php

http://www.logosnoesis.com/dialogue

http://www.wittcom.com/leader_resources.htm
http://www.englishclub.com/speaking/presentations.htm
http://www.kwintessential.co.uk/cultural-services/cross-cultural-communication.html
http://www.ublicityhound.net/prepare-for-an-interview-with-a-reporter-these- 8-ways
http://marketing.about.com/od/publicrelation1/a/organizingapressconference.htm
http://www.ehow.com/how 4494650 prepare-press-conference.html

8.4. Ilepeuenb MHGPOPMALMOHHBIX TEXHOJIOTHI U MPOrPAMMHOI0 00ecrneYeHHs

Jl11g ocymiecTBiIeHUs 00pa30BaTEIbHOTO MPOLlecca MO JUCHUIUIMHE HE0OX0IUMMO UCIIOIb30BAHHE
CIIEYIOIIEr0 JTUIIEH3UOHHOTO M CBOOOTHO PaclpoCTpaHsIEeMOro MpOrpaMMHOTO OoOecrieueHus, B
TOM YHCJI€ OT€YECTBEHHOTO IPOU3BO/ICTBA!

1. Microsoft PowerPoint 2007

2. Adobe Acrobat

3. Foxit Reader

9. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUITJIMHBI
I[JISI OCYIICCTBJICHUA 06p3.30BaTCJIBHOF 0 Tponecca Mo AUCHUIIINHE HCO6XOI[I/IM8. cicayromasd
MaTCprUaJIbHO-TCXHUYCCKAA 6a3a:

Kommnsrotep


http://biblioclub.ru/index.php?page=book&id=90921
http://biblioclub.ru/index.php?page=book&id=482145
http://biblioclub.ru/index.php?page=book&id=482145
http://biblioclub.ru/index.php?page=book&id=436816
http://biblioclub.ru/index.php?page=book&id=436816
http://www.bbclearningenglish/com
http://www.businessenglishonline.net/InCompany/intro.htm
http://www.dialogueworks.com/pages/blogs.php
http://www.logosnoesis.com/dialogue
http://www.wittcom.com/leader_resources.htm
http://www.englishclub.com/speaking/presentations.htm
http://www.kwintessential.co.uk/cultural-services/cross-cultural-communication.html
http://www.ublicityhound.net/prepare-for-an-interview-with-a-reporter-these-%20%20%208-ways
http://marketing.about.com/od/publicrelation1/a/organizingapressconference.htm
http://www.ehow.com/how_4494650_prepare-press-conference.html

N

MynsTumenna
AynuoBu3yaJbHbIE MATEPUAIBI

10. METOANYECKHUE YKA3AHUSA AJS1 OBYYAIOIIUXCSA ITO OCBOEHUIO
ANCHUITIJINHBI

OO0ydeHne HHOCTPaHHOMY SI3BIKY 110 JIaHHOM IporpaMMme roTOBUT K J€JI0BOMY OOLIECHUIO
Ha aHTJIMHACKOM sI3bIKE, KaK B MPOQECCHOHATBHON JACSITEILHOCTH, TaK U B MIOBCEAHCBHOMN KU3HHU,
a TaK)K€ YUYUT YUTATh U IOHUMATh TEKCTHl PA3IMYHON HAMPABICEHHOCTH, YIYUT MUCATh aHHOTAIIUU
u pedepar, mUcaTh MHChbMa YacTHOTO M JEJIOBOTO XapakTepa. B mporpamMmy BKITIOYEHA
ClenuanbHas TEPMHUHOJIOTHSL S3bIKa JeJoBOoro obOmeHus. HeoOxomumo paszpabaThiBaTh
COBMECTHO C IIPEIOAaBATEIEM UHINBUIyalbHBIA aITOPUTM CaMOCTOSITEIbHON pabOThl U pabOThI
Ha 3aHaTHsAX. OCHOBHaAs peKOMeHJalus, oOecleuuBarolias yclexX Ipu OCBOCHHMM, Kak
OTIENbHBIX TEM, TaK M Kypca B II€JIOM - CHUCTeMaTHdeckas paboTa Haja 3aJaHUSIMU,
KOHKpETHU3UpOBaHHBIMU B 1.3, «CozepikaHne caMOCTOSTENbHON paboTh». BblnoyHAs 3anaHus,
CTYJIEHT KOHTPOJIMPYET CTETIEHh YCBOCHMS MaTepHalia U, €CJIM OH HE B COCTOSIHUU BBITIOTHUTH TO
WIM MHOE 3a/laHue, OH JIOJDKEH BHUMATEJIbHO MPOYMTATh COOTBETCTBYIOLIEE IPaBUIIO IIO
pexomeH0BaHHOM nuteparype. [locne 3aBepiieHus kKaxjaoro 0y0ka TeM, NpenojaBaTeib JaeT
«TBOPYECKHE» 3aJlaHMs: HANMCAHWE CBS3HBIX PACCYXKJICHHH, BBICKA3bIBAHWUM, AHHOTAIUH U
pedeparoB, MUCEM JIMYHOIO U JEJIOBOTO XapaKTepa, IMOJrOTOBKAa YCTHOTO COOOIIEHUs IO
3aJlaHHOM TeMe, OJrOTOBKAa K POJIeBOU urpe, Harpumep, «OTKpbITHE COOCTBEHHOTO OM3HECA».
Ha 510 oTBOAMTCS HOCTATOYHOE KOJMYECTBO YaCOB Ha CaMOCTOSITENIbHYIO OArOTOBKY. [louck u
cbop Marepuana JOJKEH OCYHIECTBIIATHCA CTYIEHTAMU CaMOCTOSITENIbHO M3 COOTBETCTBYIOLIUX
WCTOYHUKOB: TEPUOJWYECKUX H3JaHWUN, HAYYHO — TOMYJSIPHBIX TEKCTOB, HAYYHBIX CTaTEH,
MmoHorpaduii, WHTepHer - pecypcoB. Ilpm TOArOTOBKE TakWX KOMMYHHKATHBHO-
OPUEHTHUPOBAHHBIX 3aJ@aHUW: POJEBBIX WIpP, TPYNIOBBIX JUCKYCCMH M T.I. CIHEAYET
MIPUIEPKUBATHCS CLIEHAPUs, pa3pabOTAHHOTO COBMECTHO C IPETOAaBaTesIeM.

11. CIIEUAJIBHBIE Y CJIOBUS IJ151 UHBAJIMJ10B U JIALL C
OI'PAHUYEHHBIMH BO3ZMOKHOCTSAMU 310POBbSI

[Ton crnenwasbHBIMU YCIOBUSIMH TSI TIOJIydeHHs 0Opa3oBaHUsS OOydYalOImMUXCA C
OTPAaHUYEHHBIMH BO3MOKHOCTSIMU 3JI0POBbsI TIOHHUMAIOTCS YCJIOBUS OOYUCHHMs, BOCIIUTAHUS W
Pa3BUTHS TaKUX CTYJEHTOB, BKJIOYAIONIMEC B CeOS HCIOJb30BAHUE NPH HEOOXOIUMOCTH
aJanTHPOBAHHBIX OOpa30BaTENbHBIX MPOTPAMM M METOJOB OOyYeHHS ¢ BOCIHTAHUS,
CHEIUAIbHBIX YYCOHHKOB, y4E€OHBIX IMOCOOMH W AMIAKTHYECKUX MATEPHAIIOB, CICIHAIBHBIX
TEXHUYCCKUX CPEACTB OOy4YCHHS KOJUIGKTHBHOTO W HMHAMBUAYAIHHOTO  IIOJIH30BaHUS,
MPEIOCTABJICHUE YCIYI aCCUCTeHTa (TIOMOIIHMKA), OKa3bIBAIOIIEr0 HEOOXOIUMYI0 MOMOIIb,
MIPOBEJICHUE TPYIIOBBIX U WHIAUBUAYAIbHBIX KOPPEKIIMOHHBIX 3aHATHI, 00ecliedeHre T0CTymna B
3laHUsl By3a W JApYrue YCIOBUSA, 0€3 KOTOPhIX HEBO3MOXHO WM 3aTPYJHEHO OCBOCHUE
00pa3oBaTeNbHBIX IPOrpaMM O0YYAIOMINXCS C OTPAHUYCHHBIMUA BO3MOKHOCTSIMH 3I0POBBSL.

OO0yyenne B paMkKax Y4eOHOM AUCHUIUIMHBI OOy4YaIOIUXCSd C OTrpaHUYEHHBIMH
BO3MOXHOCTSIMU 3/I0POBbSI OCYIIECTBIISIETCS C Y4E€TOM OCOOEHHOCTEH MCUXO0(U3MUECKOTo
Pa3BUTHUSL, UHAUBUAYATEHBIX BO3MOKHOCTEH U COCTOSIHUS 3[I0POBBS TAKUX 00 yJaOLTUXCA.

OO0ydenue o yueOHOM TUCIHUILTUHE 00YYAIOIIUXCS C OTPAHMYEHHBIMH BO3MOXKHOCTSIMU
3JI0POBbSI MOKET OBITh OPraHM30BAaHO KaK COBMECTHO C JIPYTMMH OOy4YarolUMHUCS, TaK U B
OTJICbHBIX TPYIIaXx.

B nensx qoctymHocty 00ydeHHsl M0 AUCHUTIITNHE 00eCTIeYBaETCS:

1) ans aui ¢ orpaHMYEHHBIMU BO3MOYKHOCTSIMU 37I0POBbS 110 3pEHUIO:

- HAJIM4YMe allbTEPHATUBHOM BepcUU OUIMATLHOTO caiiTa MHCTUTYTA B ceTu « HTepHeT»
IUI CIIa0OBUISAIINX;

- BECh HEOOXOAUMBIN IS U3YYCHUS MaTepuall, COTIACHO y4eOHOMY IIaHy (B TOM YHCIIE,
U OOyYaromMXCsl M0 WHANBUAYAIBLHBIM y4EOHBIM IJIaHAM) MPEAOCTABISIETCS B AIIEKTPOHHOM
BHUJIE Ha JIUCKE.



- MHJIMBUyallbHOE paBHOMEpHOE ocBelieHne He MeHee 300 Jrokc;

- IPUCYTCTBUE aCCUCTEHTA, OKA3bIBAIOIIEr0 00ydaroneMycst He0OOXOAMMYIO TIOMOIIIb;

- obecrneyeHHe BO3MOXHOCTH BBINTYCKAa allbTEPHATHBHBIX (OPMATOB TMEYATHBIX
MaTepHasioB (KPYMHBIN MPHQT Win ayanopaitie);

- obecrieueHue nocTyna OOYYaroLIErocs, SBISIOIIEIOCS CIENbIM U HCIOIb3YIOLIETO
co0aKy-TIpOBOTHUKA, K 3JaHIIO HHCTUTYTA.

2) [7st I C OTPAHMYEHHBIMUA BO3MOKHOCTSIMU 3/I0POBBS TIO CITYXY:

-  HaIMYAe MHUKPO(GOHOB H 3BYKOYCHJIMBAIOIIEH ammapaTypbl KOJJICKTHBHOTO
10JIb30BaHUsI (ayAMOKOJIOHKH);

3) mis AWI C OTPAaHWYCHHBIMH BO3MOXKHOCTSMH 3JIOPOBbS, HWMCIOIIUX HAPYIICHUS
OTIOPHO-JIBUTaTENILHOTO amiapara, MaTepHabHO-TEXHHYECKHE YCIOBHUS JOJDKHBI 00eCTIeYnBaTh
BO3MO’KHOCTB OECITPENATCTBEHHOTO JOCTYIa 00yJaromuxcs B yueOHbIe TIOMEIICHHUS, CTOJIIOBBIE,
TyaJleTHbIE ¥ Jpyrde TOMEIICHUS OpraHW3ali, a TakkKe TMpeObIBaHUsS B YKa3aHHBIX
MOMEIIECHUSX (HAIMYUE IMaHIyCOB, MOPYYHEH, PACHIMPEHHBIX JBEPHBIX MPOEMOB M JPYTUX
MIPUCTIOCOOIICHHUIA).

Ilepen HagasioM OOydYeHHS MOTYT TIPOBOJWTHCS  KOHCYJIBTATUBHBIC  3aHSTHSA,
MO3BOJISIFOIINE CTYJACHTaM C OTPAHWYCHHBIMH BO3MOKHOCTSMH aJIallTUPOBATHCS K yIeOHOMY
MpoLeccy.

B mpomecce BemeHus y4eOHOW TUCHMIDIMHBI TMPOQECCOPCKO-TIPEIOAaBATEIIHCKOMY
COCTaBy PEKOMEHJYETCS WCIIOJIb30BaHUE COIMATBHO-aKTUBHBIX W PEQIECKCUBHBIX METO/IOB
oOy4eHHsI, TEXHOJOTUH COIMOKYJIbTYPHOW pEaOMIMTAIMU C IEJhI0 OKa3aHWs TOMOIIN
00yJaronuMcsl ¢ OrPaHUYCHHBIMUA BO3MOYKHOCTSIMHU 37I0POBBSl B YCTAHOBIICHUW TIOJTHOIICHHBIX
MEXJIMYHOCTHBIX ~ OTHOIICHWH ¢ JPYrUMH  OOyYaromMXCs, CO3JaHHH  KOM(OPTHOTO
MICUXOJIOTMYECKOro KiimMaTa B yueOHOM rpymre.

Oco0eHHOCTH TIPOBENICHUS TEKYIIEH U TIPOMEKYTOUYHOHN aTTECTAIIUH 10 JTUCITUTUTNHE IS
oOyyarouuxcs C OrpaHHUYEHHBIMH BO3MOKHOCTSMHU 370POBbSI YCTaHABIMBAIOTCS C YUYETOM
WHIUBHUIYAIBHBIX MICUXO(PU3HUIECKIX 0COOCHHOCTEH (YCTHO, TUCBbMEHHO Ha Oymare, MMChbMEHHO
Ha KOMIbIOTEpe, B (popme TectupoBaHusi u npyroe). [lpu HEOOXOAUMOCTH TPEIOCTABISAETCS
JOTIOTHUTEIBHOE BpeMs J1s MOATOTOBKU OTBETA Ha 3a4eTe WM HK3aMEHE.

ABTOP(bI) padoyeid MPporpaMmMabl JMCHUILIHHBI (MOAYJIs1): TOIEHT, K.().H., Marammapos P.111.



AHHOTAIIMS PABOYEH MPOTPAMMBI JJUCIHUATIJIUMHBI (MOJIYJISI):

b.0.02.02 «HOCTpaHHBII A3bIK B NPOQ)ecCHOHATbHOH KOMMYHUKAIINH»

1. Heab ocBOeHUN IMCUMILINHBI (MOIYJIs1):

2. MecTO IUCHMILIUHBI B CTPYKTYpe 00pa30BaTe/IbHOM NPOrpaMMbl:

Henbro  ocoenmss  gucuumunHel  B.0.02.02  «MHocTpaHHBIH  SI3BIK B
npogecCHOHAIbLHOII KOMMYHUKAIMHU» SBJIAETCS pPAa3BUTUE Yy CTYJIEHTOB MAarucTparypsl
YMEHUI U HaBBHIKOB OOIICHHUS B YCTHOW M MHUCbMEHHON (opMe B THIIMYHBIX CUTYyalusx B chepe
npodecCHOHATPHOW ~ KOMMYHHKAIlMM, a TaKKe  COBEPIICHCTBOBAHWE  SI3BIKOBOH U
oOmienpodeccuoHaTbHON KOMIICTCHIINH.

3. TpedoBanus K pe3yJbTaTaM 0CBOEHHS THCHMILIUHBI(MOLYJIsS):

JucuuninHa HaiesieHa Ha (JOpMUPOBAHUE CIIEIYIOIIMX KOMIIETEHIUH BbImycKkHUKa: Y K-
4. CnocoOeH NpUMEHSTh COBPEMEHHbIE KOMMYHUKAaTHBHBIE TEXHOJOTHMH, B TOM 4YHUCIE Ha
WHOCTpPaHHOM(BIX) sI3bIKE(axX), JUIsl aKaJeMHYECKOTO M MPOQPECCHOHAIBHOTO B3aMMOJICUCTBHUS;
OIIK-8. CnocoOeH MpPOEKTUPOBATh MEAATOTHYECKYIO JICATEIbHOCTh Ha OCHOBE CIEITHATBHBIX
Hay4YHBIX 3HAHUH U pe3yJIbTaTOB HCCIEAOBAHUN.

4. O0mwasi TPyI0eMKOCTh JAMCHUIUIMHBI (MOIYJf) cOCTaBjasieT 3 3a4veTHbIe
enuHuIbI (108 yacos).

5. Cemectp: 1

6. OcHOBHBIE pa3aeabl TUCIHHIJIHHBI (MOLYJIf):

CoaepikaHue AMCUMIUIMHBI OXBaThIBa€T KPYr BOINPOCOB, CBSI3AHHBIX C M3YUYEHUEM pa3JielioB:
[IyOnuuHoe BBICTYIJIEHHME KakK >KaHp JenoBoro o6meHus. dopmarbl n1e10BOro OOMIEHUS.
CnyxeOnbiii auanor. Buaesl mneperoBopoB, mnpaBwia uX BeAeHus. DopmaThl, NpaBuiia
MMCBMEHHOTO JIEJIOBOrO OOIIeHUsl. AHHOTHPOBAHME, PE3IOMHUPOBAHUE U pedepupoBaHue
kadectBeHHOU mpecchl. Onpenenenue KII. Cunatakcnueckue ocooenroctu s3bika KIT.

7. @opMbl TeKyllero KOHTPOJISI YCNeBAeMOCTH M INPOMEKYTOYHOH aTTecTALMU:
3a4er.

8. ABTOpBI: A01IEHT, K.(.H., Maramaapos P.I11.



