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1. HEJIb OCBOEHUS JUCHUIIJIMHBI (MO Y JIS)

Henabo ocBoenusi aucuumiuHel B51.0.02.02 «MHocTpaHHbIH fA3bIK B npodeccuo-
HAJIBHOI KOMMYHHMKALMM SIBIISCTCS PAa3BUTHE Y CTY/IEHTOB MaruCTPaTyphl yMEHUH M HAaBBIKOB
OO0IIeHNUs B YCTHOM M MUCHbMEHHOW ()OpME B TUIMYHBIX CUTYalHUsAX B cpepe npodheccHoHaIbHOM
KOMMYHUKAIIUH, a TaK)Ke COBEPIICHCTBOBAHME S3BIKOBOW M oOImenpodeccnoHanbHOW KoMmIie-

TCHIIMH.

Kon xomme-
TeHIIHH

Conep:xxanue KOMIETEHIIMA

Nuaukatopel JOCTHXKEHUSI KOMIIETCHIIMN

YK-4

CniocoOeH mpuMEHSITh COBpe-
MEHHBIC KOMMYHHKATUBHBIC
TEXHOJIOTHH, B TOM YHUCIIE Ha
WHOCTPaHHOM(BIX) SI3BIKE(AX),
JUTSL aKaJIeMAYECKOTo U mpodec-
CHOHAJILHOTO B3aUMOJICHCTBUS

NYK 4.1 3naer: mpaBuina mnpodeccuo-
HAIBHON JTUKU; METOABl KOMMYHHKAIIUU
JUISL aKaJIeMUYecKoro M mpodeccroHalb-
HOTO  B3aWMOJICUCTBUS, COBPEMCHHBIE
cpencTBa MH(pOPMaIMOHHO-
KOMMYHHKAITMOHHBIX TEXHOJIOTHHA.

NVYK 4.2 Ymeert: co3naBaTh Ha PyCCKOM U
WHOCTPAHHOM $SI3bIKE TTHCHbMEHHBIE TEKCThI
HAy4yHOro M O(UIHATbHO-IEJIOBOIO CTH-
Jeil peun 1o mpodhecCHOHATBLHBIM BOIIPO-
caMm; MPOU3BOAUTH PENAKTOPCKYIO U KOp-
PEKTOPCKYIO TPAaBKy TEKCTOB HAyYHOTO U
O(QUIMATbHO-/IETIOBOTO CTHJIEH pedyr Ha
PYCCKOM U HMHOCTPAaHHOM SI3BIKE; aHaJH-
3UpOBaTh CHCTEMY KOMMYHHUKAIIMOHHBIX
CBsI3eH B OpraHU3allid; MPEJICTaBISITh pe-
3yJlbTaThl aKaJleMU4Yeckol u mpodeccruo-
HAJIBHON JESITeNbHOCTH, B TOM YHCIE Ha
WHOCTPAaHHOM(BIX) s3bIKe(ax); HMCIOJIB30-
BaTh COBPEMEHHBEIC CpelcTBa HHGOpMa-
[MUOHHO - KOMMYHMKAIIMOHHBIX TEXHOJO-
T U1 aKaleMU9ecKoro U Mpodeccro-
HAJILHOT'O B3aUMOJEHUCTBUS.

NVYK 4.3 BnageeT HaBbIKaMU IPUMEHEHUS
COBPEMEHHBIX KOMMYHHUKATUBHBIX TE€XHO-
JIOTUM, B TOM YHCJI€ HA HTHOCTPAHHOM(BIX)
s3pIKe(ax), U1 aKaJeMHUYECKOTO U TIPO-
(heccroHaIBLHOTO B3aUMOICHCTBUSI.

OIIK-8

CniocobeH TpOeKTUPOBATh Ieia-
TOTMYECKYI0 JIeSITeIbHOCTh Ha
OCHOBE CIELHaJIbHBIX HAyUYHBIX
3HAaHUU U Pe3ybTaTOB HCCIIENO-
BAaHMI

OIIK 8.1. 3Haer 0cOOECHHOCTH II€IArOTrM-
YECKOW JNIeATeNbHOCTH; TpeOOBaHHS K
CyOBeKTaM TeJarorudecKor JesTeIbHO-
CTH; pe3yJbTaThl HAyYHBIX UCCIEIOBAHUN
B c(hepe megarornueckom AesITeIIbHOCTH.
OIIK 8.2. YMeer wucmnoib30BaTh COBpE-
MEHHBIE CTICIIHATbHBIC HAYYHBIC 3HAHUS U
pe3yNbTaThl WCCIEAOBaHHWMA HJsi BBIOOpA
METOHOB B MEIArOrHYeCKOr AeATENLHO-
CTH.

OIIK 8.3. Bnameer metomamu, gopmamu
U CpPEACTBAMH TEAArOTUYECKON AeSITeIb-
HOCTH; OCYIIECTBIISIET UX BBHIOOpP B 3aBH-
CUMOCTH OT KOHTEKCTa MpodeccnoHab-
HOU JEeATEIbHOCTH




C YYETOM PE3yJIbTaTOB HAyYHBIX MCCIIEI0-
BaHUH.

2. MECTO JUCIHHUILIMHBI B CTPYKTYPE OCHOBHOM MPO®ECCUHOHAJIBHOM
OBPA3OBATEJIbHOM ITPOT'PAMMBI

Jucnuninaa b1.0.02.02 «AHocTpaHHBIH S3bIK B NPO(ecCHOHAIBbHOI KOMMYHHKA-
mum» BXoauT B Moayib B1.0.02 «IIpodeccnonaibHasi KOMMYHUKAIIUSD» YICOHOTO TUTaHA OC-
HOBHOI mpogeccuoHaIbHONH 00pa3oBaTEeIbHOM MPOrpaMMBI IMOATOTOBKM MarkcTpOB 10 HAIpaB-
nenuto noarotoBku 44.04.01 Iegaroruveckoe o6Opazoanue. Aucnuniuna 51.0.02.02 «Ano-
CTPaHHBIN A3BIK B NMPOGeCcCHOHATbHOI KOMMYHUKALMH» 0a3upyercs Ha KOMIICTCHLUSX,
3HAHUAX, YMEHUSIX M HaBbIKax, COPMUPOBAHHBIX y OOYYAIOIIMXCS B pe3ysibTaTe OOydeHHs B
cpeaHeil o0meo0pa3oBaTeNbHON IIKOJIE U B pe3yabTare ocBoeHus nucuurina OITOIT 6akanas-
pa «IIpakTuyecknii Kypc aHTIMHCKOTO si3bIkay. Jucuummnaa « MHOCTpaHHBINA sI3bIK B mpodec-
CHOHAJIBHOM  KOMMYHHUKAI[MM»  OOECleYnBaeT  YriayOJeHHYI0 IOATOTOBKY  CTYACHTOB-
MarucTpaHTOB K Pa3HOOOpa3HOU MpodecCHOHATBHON ACATENHHOCTH, CBI3aHHOW C HMCIIOJIh30Ba-
HUEM 3HaHUN U yMEHUI B 00J1aCTH MHOCTPAHHOTO S3bIKA B YUPEKACHUAX 00pa30BaHUs, KyJIbTY-
pwl, yrpasieHusi, B CMU, B 061acTi MEXKYJIbTypHOH KOMMYHHUKAITMU. 3HAHHUE SI3bIKA HEOOXO-
JUMO JJI MarucTpaHToOB JAJS M3y4YeHHs WH(OPMAIMOHHBIX PECYpCOB Ha AHTIIMICKOM S3bIKE.
Komnerennuu, chpopMupoBaHHbIE B MIPOLIECCE U3YUCHUS JUCIHHUILIMHBL, HEOOXOAMMBI JIJIsl OCBO-
€HUs COAEpXKaHUs NUCLHUIUIMH: «MeToauka NpernojaBaHus aHIVIMHCKOIO SI3bIKA B YCIOBHAX
MHOTOS3BIUNSD), «AHITIMIUCKAN S3BIK JUISl MEXKKYJbTYPHOW KOMMYHUKAIMW», JIHUCLUUILIMH IO
BBIOOPY CTYICHTA, BBINOJHEHUS 3aJaHuil (yuyeOHOI, MpPOM3BOJCTBEHHOW NPAKTUK, HAYYHO-
HCCJIEIOBATEIbCKOM pabOoThl) M OJATOTOBKY K HTOTOBOW aTTECTALIUU.

3. INIAHUPYEMBIE PE3YJ/IbTATBI OBYYEHUA 110 JUCHUIIJIMHE (MOAYJIIO)
JlucuuiuinHa HarpasiieHa Ha (OPMHUPOBAHME CIEAYIOUIMX KOMIIETEHIMH BBITYCKHUKA!
YK-4, OIIK-8.
B pesynbrare u3ydeHus MOIyIsi 00ydaroufecs JOJKHBI:

Koa xommne-

Baaneer
TeHIIHH

3Haer Ymeer

YK-4 - mpaBwIa mpodeccuo-

HaJILHOU 3THKHU,

- CO3JaBaTh HA PyCCKOM | - BJIaJACECT HABbIKaMHU ITPpH-

-METO/bl KOMMYHHKa-
[IUU JI7IS1 aKaJieMHuye-
CKOT0 U npodeccuo-
HaJILHOT'O B3aUMOJIEH-
CTBUS;

- COBpEMEHHBIE Cpe/I-
cTBa MH(OPMAITMOHHO-
KOMMYHHKAITHOHHBIX
TEXHOJIOTH.

U HHOCTPAHHOM SI3bIKE
MUCbMEHHBIE  TEKCThI
HAYYHOTO U O(HIHATb-
HO-JIEJIOBOTO cTHei
peun mo mpodeccuo-
HaJIbHBIM BOIIPOCAM;

- TMPOU3BOJUTH pEIaK-
TOPCKYIO U KOPPEKTOp-
CKYIO TPaBKy TEKCTOB
HAy4YHOTO U O(HIIHAIIb-
HO-JEJIOBOTO  CTUJIEH
peuu Ha pYCCKOM H
WHOCTPAHHOM  SI3BIKE;
aHAJIM3UPOBATh CHCTE-
My  KOMMYHHUKAIIMOH-
HBIX CBSA3€H B OpraHu-
3aliK;,  TPEICTABISTH
pe3ynbTaThl  aKaJeMu-
yecko u Tmpodeccro-
HaJILHOH HEATSIBHOCTH,

MEHEHHUSI COBPEMEHHBIX
KOMMYHHUKATUBHBIX TE€X-
HOJIOTHM, B TOM YHCJIE Ha
WHOCTPAHHOM(BIX) S3BI-
Ke(ax), I akaJieMHuYe-
CKOT'O U PO eCCHOHATH-
HOTO B3aHMO/ICHCTBHS.




B TOM 4YHCJII€ HaA HHO-
CTpaHHOM(BIX) SI3BI-
ke(ax);

- HCIIOJIb30BaTh COBpE-
MCHHBIC CPCACTBA WH-
bOpMaIMOHHO - KOM-
MYHUKAIIUOHHBIX  TCX-
HOJIOTHUH JJISI aKaIeMU-
4yeckoro u mpodeccuo-
HAJILHOTO B3aWMOJEN-
CTBUA.

OIIK-8

- COBPEMEHHYIO METO-
IOJIOTHIO IeJaroruye-

- ONpCACIATL HCJIb U
3a7a4d  TPOCKTHPOBA-

CKOTO  TIPOEKTUPOBA- | HUA  NEJArOrMYEeCKON
HUS, JEATEIbHOCTH  HCXO.S
- COIEpKaHME U pe- | U3 YCIOBHUM Meaaroru-
3yJAbTaThl  UCCJENOBA- | YECKOW CUTYyalUU;

HUHU B 00JIaCTU memaro-
THYECKOTO TMPOCKTHPO-
BaHUA

- pa3pabaThiBaTh Tena-
TOTHYECKUM TTPOEKT IS
pelLIeHNs 3alaHHOMN me-
JarOTU4YecKoi mpooiie-
Mbl Ha OCHOBE COBpE-
MEHHBIX HAY4YHBIX 3Ha-
HUW U MaTEpHUAIOB IIe-
JTarOTUYECKUX  HCCle-
JTOBaHHUH

- HaBbIKAMU TPOEKTUPO-
BaHUI eJarornyeckou
JIeITEILHOCTH Ha OCHOBE
CIICHIMANBHBIX  HAYYHBIX
3HaHUHU U pe3yJIbTaTOB MUC-
clIeIOBaHUMI

4.O0bBEM JJUCHUIIJIMHBI (MOY JISA)
OO01mast TpyA0eMKOCTh AUCIUILINHBI cocTaBmseT 3 3aueTHble enuHuiibl (108 waca). ductu-
IJIMHA U3yvaeTcsa B 1 cemecTpe.

OYHASA ®OPMA OBYYEHUA

TpynoémkocTh

Bun yueOHoit padoTbl

qac.

B 1.4. mo cemecTpam

Nel Ne2

O0mas TpyA0EMKOCTb JUCIUILIMHBI IO Y4eOHOMY IIJIaHY

108

108

1. KonTakTHasi padora:

Jekiuy (o01ee Koa-BO 4acoB, BKIIKOYAsk MIPAKTUYECKYIO IIOr0-
TOBKY)

MPaKTUYECKHE 3aHATHS, CEMUHAPHI U TIp. (00IIIee KOJI-BO YacoB,
BKJIIOUAsl IPAKTHYECKYIO IOJTOTOBKY)

nabopaTopHbIe 3aHATHS (00IIee KOJI-BO YacOB / BKITIOUAs Mpak-
TUYECKYIO MOJATOTOBKY)

28

28

KYpCOBOE MPOCSKTUPOBAHUE

IpyMNIIOBbIE, UHIUBHyaIbHbIE KOHCYJIBTALUU 1 WHBIC BUJIBI
y4eOHOH eSTeTbHOCTH, PEAYyCMaTPUBAOIINE TPYIIIOBYO WIN
WHIMBUIYAIBbHYIO paboTy 00y4aromuxcs ¢ MpernoaaBaTeieM

2. O0beM camocTosITeILHOI pa6oThl 06yuaromuxcs (CPC)

80

80

B TOM YHCJIC YaCOB, BBIICIICHHBIX HA MOJTOTOBKY K 9K3aMEHY
(3auery)

Bun npoMeXyTOUYHOTr0 KOHTPOJIS:

3auéT




5. COAEP) KAHUE JUCHUIIJIMHBI (MOAYJIA)
o4yHas popMa 00yUeHUs

Ne | HammenoBanume tembl (pasae- | O6mas tpy- | TpynoémkocTs o BuIam y4eOHBIX 3aHS-
n/ JIa) AMCUUIJIMHBI (MOLYJIs1) NO0EMKOCTEL B THH
| akajg.Jacax (B akaj.yacax)
Jlex/ JIao / IIp/ Cp
Np.MOAT | MP.MOAT | TP.MOAT.
1 | [lyOnuuHOE BBICTYIJICHHE KakK 7 10
JKaHp JIEJTIOBOTO OOIIEHUS
2 | ®opmarsl ACIOBOTO OOIICHMS 3 10
3 | Cimy>xeOHbIif quanor 3 10
4 | Buasl neperoBopoB, MpaBuiia Ux 3 10
BEJICHUS
5 | ®opmartsl, npaBuIa TUCbMEHHO- 3 10
IO JAEJIOBOr0 OOIIEHUS
6 | AHHOTUpOBaHUE, PpE3IOMHUPOBA- 3 10
HUEe W pedepupoBaHHE Kade-
CTBEHHOU ITPECCHI
7 | Onpenenenue KII. 3 10
8 | CuHTakcu4eckne OCOOCHHOCTH 3 10
a3pika KII
Kypcosoe npoexmuposanue
Kouncynomayus x axsameny
Ilooecomosxka k sx3ameny (3aye-
my)
Uroro: 28 80

5.1. Conep:xanue pa3aejoB IMCHUILIMHBI (MOLYJIs1)
Tema 1. ITy0mu4HOe BhICTYIVICHHE KAK KAHP A€J10BOr0 001IeHHS.
Tema 2. @opMaThl 1€JI0BOI0 00IEHUS.

Tema 3. CiyaeOHbIi 1HAJIOT.

Tema 4. Buabl neperoBopoB, NpaBuJia UX BeJIeHUsI.
Tema 5. ®opmaTel, NPaBWJIa MICbMEHHOI0 1€JI0BOr0 00LEeHUs
Tema 6. AHHOTHPOBaHMe, Pe3IOMUPOBaHMe U pedeprpoBaHUe KAa4YeCTBEHHOM Mpec-

CBI.
Tema 7. Onpenenenue KII.

Tema 8. Cunrakcuueckue ocodoennoctu sa3bika KII.

6. YAEBHO-METOJJAYECKOE OBECIIEYEHUE CAMOCTOSTEJbHOM PABOThHI

OBYYAIOIIUXCHA
Ne Bua camocTosiTeJibHOM Pad0oThHI 00y4ar0IIMXCS
u/n HaumeHnoBaHue pa3aesia JHCHUILIHHBI
1 | ITybnuyHOE BBICTYIUICHHE KaK >KaHp JEIIO- Otuet o nabopaTopHoii paboTe
BOTO OOIICHHUS
2 dopmaThl AETOBOTO OOIIECHUS Otuer o nabopatopHoii paboTte
3 Cy>xeOHBIN quanior OtyeT 0 1abopaTopHOit paboTe




Busibl neperoBopos, npaBuia UX BEACHHUSI Ortuet o nabopaTopHO# paboTe

dopmaTsl, MpaBUIa MTHCBMEHHOTO JEI0BO-
ro oOLIEeHUs

Otuet o nabopaTtopHoii paboTe

AHHOTHpOBaHNE, PE3IOMUPOBAHUE U pe-
(dbeprpoBaHre KaueCTBEHHOM MPECChI

Otuet o nabopaTopHoii paboTe

Omnpenenenne KII. OtyeT 0 1abopaTopHOit paboTe

Cunrakcuyeckue ocobenHoctH si3bika K11 Otuer o nabopaTropHoii pabote

7. ®OHJ OHEHOYHbIX CPEJACTB

7.1. OnleHOYHbIE MATEPHUAJIbI JJISl IPOBEIeHHsI TEKYIIero KOHTPOJISA yCIIeBAeMOCTH

Ne HanmeHoBaHMe TeMbl CpencrBa TeKkyuniero KoH- Ilepeyenb KoMIeTeHI U
n/m | (pa3geia) IMCHHUIJIMHBI TPOJIfl YCIIeBA€MOCTH
(MmoxyJis)
1 [Ty6nuuHoe BBICTYIIIICHHE VYcTHbIit onpoc YK-4, OIIK-8
KaK YKaHp JIeJI0BOro o01ie-
HUs
2 | ®opwmarsl nenosoro obme- | KoHTponbHO-TecTOBBIE 3a/1a- YK-4, OIIK-8
HUs HUs
3 CayxeOHbIl auaIor YcTHBIN onpoc YK-4, OIIK-8
4 | Buasl neperoBopos, nmpaBu- | KoOHTpoOIbHO-TECTOBBIE 3a/1a- YK-4, OIIK-8
Ja UX BEACHHUSI HUS
5 ®dopmaThl, NpaBUia MUCh- VYcrHbIi onpoc YK-4, OIIK-8
MEHHOTO JIeJIOBOTro 00111e-
HUs
6 AHHOTHpOBaHUE, pe3toMU- | KOHTposbHO-TECTOBBIE 33/1a- YK-4, OIIK-8
poBaHue U pedeprupoBaHHE HUS
Ka4eCTBEHHOM MPECCHI
7 Onpenenenue KII. YcTHBIN onpoc YK-4, OIIK-8
8 | CunTrakcuueckue ocooeHHo- | KOHTpoIbHO-TECTOBBIC 3a/1a- VK-4, OIIK-8
ctu si3bika KII HUS

7.2. OleHOYHbIe MATEPUAJIBI /151 IPOBEIeHNs MPOMEXKYTOYHOI aTTecTallnu
1. Cemectp — 1; popMma aTTecTanuu — 3a4eT.

Test 2

Business Dialogue

1. Complete the following passage with the words provided: Resolving Conflict Made
Quick and Easy!

That’s a contradiction in terms. When | was a boy, my brother and I would get into arguments
over some dumb thing or another. Rather than having us talk the 1 ...out, our Dad would make
us put on boxing gloves, then take us out in the backyard where we would duke it out. Since I
was three years older than my brother, I won every 2 ... . In retrospect, I see that this was an ab-
surd way to resolve a conflict. All we did was beat each other to a pulp with the last one standing
being declared the —winner.| Unfortunately, this is often how conflicts are resolved.

The person with the bigger 3 ... wins, or the person who wants to avoid the perception of being
on the receiving end of the —bigger punchl gives in or goes along to avoid the 4 ... . In either
case, nothing is really resolved. There is no mutual 5 ... of ideas, no contribution, 6 ... , coopera-




tion, or learning. There is only contention, confrontation, and 7 ... . In reality, both parties lose
something.

We should realize that conflict is often the byproduct of being uniquely different — and
we are all unique. We have different values, different experiences, different perceptions, likes
and dislikes, tastes, and 8 ... . In essence, our differences present an opportunity to expand our
perspective and our 9 ... . Unfortunately, we usually have a difficult time considering points of
view that are not our own or that are outside the realm of our own experience. That‘s when the
conflict shows up. The 10 ... you face when you encounter conflict is to accelerate through it.
Only then you have an opportunity to resolve it.

A punch
B consequences. C issue

D understanding E argument

F biases

G challenge

H collaboration I compulsion J sharing

. Read the passage above again. According to the author, which of the following is true?
a. Conflicts are unavoidable.

b. Resolving a conflict may be quick and easy.

c. People tend to be self-centered in dealing with others.

d. People can learn from conflicts.

3. Supply the following text with subheadings.

A Awareness B The magic of dialogue C Listening D Suspension E Honesty and sincerity F
Mutuality G Inquiry and Reflection

H A Safe Space I Growth through crisis J Identifying Assumptions
General Guidelines for Dialogue

listen to hear meaning emerge both from individuals and from the group. You need to listen for
common assumptions and for the voices that question those assumptions.

In listening you let meaning unfold in the conversation as a whole. You will then hear the shared
meaning that can evolve only when many individual meanings are shared and heard. The Chi-
nese character for listen contains the sub characters one heart, eye and earall of which you must
use to truly listen. Listening is the first step in making dialogue effective.

2 ......: In dialogue you must speak the truth as you see it, be sincere. You have to assume that

the other person is also sincere and telling the truth. This develops trust. You can then engage in
dialogue with confidence.

3 ......: The capacity to see the living processes that underlies all things. It is to become aware of
yourself and the impact you have - right in the moment it occurs. It includes letting go, or "sus-
pending" your certainty, to see things from another point of view.

With awareness you can entertain multiple points of view at once, even if they are opposed or in
contradiction with one another.

4 .....: Means that you stop your assumptions from interfering with your listening. You neither

suppress what you think nor advocate it. In the words of Isaacs, you —change directions, stop,
step back, see things with new eyes.|

You allow differences to be present — not moving immediately to agreement or debate, but de-
veloping the skill for bridging across the diversity of opinions, assumptions, backgrounds and
ideas.



The word suspend comes from the Latin root suspendere, which means "to hang below." It has to
do with drawing out, or stretching. It refers to displaying your thinking in a way that lets you and
others see and understand.

When you practice suspending your judgments, you learn to hold your opinions lightly. You
consciously open yourself to hearing and understanding each person's point of view. You create
a space between your judgments and your reactions so that you can hear the other person in a
new way. This is key to building a climate of trust and safety in a group.

others. Yet assumptions are often invisible. Your assumptions are so habituated that you "know"
the world agrees with them.
6 ......: When you are unclear about what someone means, you ask a question. In Dialogue the

intent of questions is twofold. One purpose is to draw the other out in a safe and supportive way.
More importantly, questions allow for digging deeply into ideas and perspectives that are novel.
Questions can give room for reflection and develop the understanding of the entire group. Ques-
tions should never belittle or criticize. They are instead a way to learn and understand. Learning
to identify our assumptions allows us to see the world in a new light. By identifying your as-
sumptions you learn to build common ground and consensus.

You learn to respect others and their contributions, regardless of the fact that these contributions
may contradict things you have long held to be true.

7 ......: In dialogue, there is a mutual search for understanding. Each regards the other as a

partner in a shared inquiry. You see your partner in conversation as someone whose point of
view is valued, someone with whom to explore the familiar and develop the new.

You are open to the possibility that the meanings of one may cause those of the other to be re-
vised or changed. The conversation develops together. Yet, everyone is individually responsible
for whatever they feel is needed and relevant.

you can create a safe, holding environment for a group of people. When people feel safe, they
can be more aware of their thinking, their conversations, their interrelationships, and their poten-
tial for better action. This is what Isaacs calls "a strong container."

9...... : As you address difficult issues, the crises that break out are essential parts of your

development. You learn from them and build with them. You need to stay with the dialogue until
a new level of understanding develops.
10 ......: occurs when a group wanders into new territory - discovers new meaning - that can

only be discovered by the entire group. This is meaning that no individual formed alone - rather
it flows from the group as a whole. For the group, this can be a powerful experience because it is
the creation of shared meaning. Creating shared meaning is a step toward creating community
and working collaboratively.

4. Complete the following passage:

Giving unsolicited advice is what causes problems. Advice is necessarily preceded by a judg-
ment or evaluation—which is based on our interpretation of the situation. Although you may sin-
cerely intend to help or assist someone, giving unsolicited advice sends a variety of underlying
messages which are all based on assumptions, and which are almost always perceived as nega-
tive. As a result, advice often comes across as judgmental, authoritative, or self-serving:



When we give unsolicited advice, the judgmental assumption is, 1 ...... The authoritative
assumption is, 2 ...... The self-serving assumption is, 3 ...... I once worked in an office where

one of our co-workers took it upon herself to give us advice about every aspect of our lives. In an
attempt to silence her once and for all, we decided to go out of our way to solicit her advice on
absolutely everything.
About a month later, she had in fact stopped giving unsolicited advice. Asking her for advice
clearly communicated to her that she and her opinions were valued.
Once she recognized that, she no longer felt the need to constantly offer unsolicited advice. A
—1I know better than you,| or —I know and you don‘t, so I have to tell
you.l
B —I need to give you the benefit of my advice to validate or to prove to myself how smart |
am.|
C —You can‘t figure this out on your own,| or —I don‘t trust you to figure it out.|
5.  Which of the following is NOT a good suggestion? Here are some suggestions for making
your advice work.
A Don‘t interpret rhetorical questions as a request for advice. B Ask for permission to give ad-
vice.
C If you sincerely intend to help or assist someone, do not hesitate to give advice.
D Listen, listen, and listen! —
E Be honest.
F Offer to assist, not insist.
G Allow people decide for themselves.

6 . Choose the best title for each paragraph about negotiations:

1. Look for ways of —expanding the piel.

2. Be ready to explore as many variables as possible.

3. Know your minimum acceptable offer.

4. Start with easier points and leave the difficult ones for last.
a) You must know how much you can give up and what conditions you can accept. It is essential
that you examine many various combinations of variables to be dealt with in the negotiation pro-
cess. These variables may include price, delivery conditions, quantity, credit terms or date.
b) Creative negotiators can work out new opportunities that benefit both parties. In the ideal situ-
ation the opponents achieve their objectives and none of them has to make a considerable con-
cession. You can argue about how to divide the market or you can work together and expand it in
such a way that

each party has a substantial share.

c) Having dealt with the easier issues in a successful way negotiators are more optimistic. This
positive attitude makes it easier to deal with the harder matters.
d) Increasing the number of variables makes it easier to work out a compromise. Whenever a
car dealer does not want to give up the price of a car, he will think about alternative incentives
for the client, such as equipping the car with a better radio or tyres.
7 . Decide which sentences match each negotiation style.
1) Win-win negotiation
- Small business owners had no choice but to accept the price quoted by the large corpora-
tion.
- The question of price proved to be a stumbling block and both parties came back from the
negotiations empty-handed.

- After some haggling both parties achieved
28
2) Win-lose negotiation
3) Lose-lose negotiation
their most important objectives.
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3.

- Neither negotiator knew the needs of the other party and ended up making unnecessary
concessions.

Having worked out this creative solution

neither party had to make any unwelcome

concessions.

f)  There was no room for bargaining — we had to accept the conditions dictated by the owners
of the platinum mine.

8. Match the tips for people doing business abroad and the names of countries they apply
to.

1) Singapore

2) China

3) Saudi Arabia

4) USA

5) Spain

6) Germany

- Punctuality is very important. Arriving a few minutes early is advisable. Talking with hands
in pockets is considered rude.

- Strong and direct eye contact can be misinterpreted as an attempt to intimidate the speaker.
Remember that the O.K. gesture is considered obscene.

- Give your host a firm handshake and maintain direct eye contact.

- Present your business card with your right hand only because the left hand is considered
unclean. Remember that showing the bottom of the foot is very impolite.

Remember about Guanxi, which means _relationships®.

Build a relationship before talking business.

9. Match each of the words in the list with its definition:
a. cancel

b. postpone

c. bring forward d. cut short

e. fix up f. extend

g. reschedule

. arrange a meeting

. find another time for the meeting

. hold the meeting later

. hold the meeting sooner

. hold a longer meeting

. finish the meeting earlier

. not hold the meeting at all

. Choose the request which is more appropriate for each situation.

1. Ask a close colleague to give you the phone number of a hotel he knows. a) Can you give
me the phone number?

b) I wonder if you could give me the phone number?

2. Ask your manager to read a report you wrote before you send it to a client. a) Would you
mind reading this report before I send it?

b) Can you read this report before I send it?

Ask the sales representative from the supplier to send you a brochure.

a) Could you send me a brochure?
b) Would you mind sending me a brochure?



4. Ask a client to return a document to you — unfortunately there is a mistake in
1t.
a) Please return the document to us as soon as possible.
b) Could you please return the document to us so that we can correct it? Many thanks.
5. You are going to visit a new client; ask them to send you directions to their office.
a) I wonder if you could send me some directions to your office? b) Can you send me the direc-
tions to your office?
6. You want to attend a conference in the US. Ask a senior manager to authorize the expendi-
ture.
a) Would you please authorize the expenditure?
b) 1‘d really appreciate it if you could authorize this expenditure.

I[IpakTHyeckne 3a1aHus AJI51 TEKYIIEro KOHTPOJIS 3HAHUI CTYJ€HTOB-MATHCTPAHTOB
3ananue 1. Omnpenenure, 03HAYAET JIM CJI0BO CTPAHY WJIHM HAIMOHAJBLHOCTH H I0-
craBbTe OYKBBI M ‘C’ (‘country’) uiu ‘N’ (‘nationality’).

1 Greek 6 China

2 Kuwait 7 Spanish
3 Russia 8 Japanese
4 Turkish 9 Swedish
5 France 10 Oman

2. JlonoJiHUTE MPeIJI0KEHUs] CJI0BAMU M3 PAMOYKH
| short / heavy / big / early / long / fast |
Hanpumep: I can’t carry this box. It’s too heavy.

1 I think 7.30 is too for a meeting.

2 I have a lot of books, but no space. My office isn’t enough.

3 Taxis always drive too . It isn’t safe!

4 Mike’s presentations are too ! Last week, he talked for four hours!
5 Jane’s report was too . It didn’t give nearly enough information.

3. llonOepute BhIpa:keHUsi U3 IBYX CTOJIOMKOB U o0pa3yiiTe ¢ppa3bl, HApUMep:
__c¢__to the cinema on Friday night.

a) [ often play 1 to the gym.

b) I never listen 2 golf on Saturdays.

c) I love going 3 TV after work.

d) I work 4 to CDs. I’'m not keen on music
e)l quite like watching 5 from home once a month.

f) I don’t like going

4. JlonoJHUTE NPeIJI0KEHUsI CJI0BAMY M3 PAMOYKH
lleagues / company / flexible / friendly / job / opportunities /

salary

Svetlana is a website designer at Orion Data. She has a (1) boss and very help-
ful (2) . She doesn’t get a lot of money, but for her (3) securi-
ty and (4) hours are more important than a high (5)

This year, Svetlana also has a (6) car and a lot of travel (7)

S. lonoJIHUTE NpeI0sKeHHUs CJI0BAMHU M3 PaMOYKH
[/ at / in / June / Monday / morning / New Year /
the

1 We are always very busy in the




2 Budapest is beautiful the spring.

3 We never go on holiday in .

4 Our sales conference is on October.

5 The office is quiet on mornings.

6 Max sometimes works till 11:30 night.

7 Our company closes for three days in summer.

8 We sometimes have a short holiday at

6 JlonmosHuTe 00BbSIBJIEHUS NIPEAJIOTaMu in, on, at, from Wi to.

ACE CARS

Are you travelling  to New York? Ace Cars can ...

meet you 1 the airport.

take you 2 the city centre 3 aluxury car.

drive you 4 your hotel to meetings or take you shopping and sightseeing.
And 5 Friday and Saturday night, we can show you the best nightlife with our special
guided tour.

7 IlocTaBbTe I71ar0J1bI B HY2KHYIO (DOpMY.

My name’s Clive Mason and I (1) (work) for an international business school
in Paris. Lucille, my wife, is French. She (2) (work) part-time as a website de-
signer. We (3) (live) near Vincennes. Lucille (4) (travel) to
work by metro, but I (5) (take) a bus. We (6) (have) two chil-
dren, Sam and Nicole. They (7) (go) to a French primary school. At the week-
end we (8) (love) playing tennis or going to the swimming pool. Sometimes,
Lucille (9) (take) the children to the cinema or to a drama club. Both Sam and
Nicole (10) (say) they want to be film stars!

8. IlocTaBbTe ri1aroa fo be B Hyx)Hy10 Gopmy.

Sandra (1) from Brazil. ‘I (2) 30 years old and I (3)
married,” she says. ‘My husband’s name (4) Lucas. We (5) manage-
ment consultants. We live in Jodo Pessoa, the Green City. Our office (6) very near
our home.Sandra and Lucas have one son, Rafael. He (7) six years old, and he
(8) at primary school. ‘We (9) a busy family, but we (10)

always together at the weekend,” says Sandra.

9. IlonGepuTe OTBETHI K BHICKA3bIBAHUSAM

a) Not bad, thanks. 1 A: Another coffee?

b) Hi, Jane. Good to see you again! B:

¢) No, thanks. 2 A: How’s business?

d) Goodbye. B:

e) Nice to meet you. 3 : Would you like a drink?

f) Yes, please. B
4 A: Hello, Mike.
B.

5 A: My name’s Ian.

6 A: See you later.

3ananue 9. Bribepure Hy)KHOE CJIOBO U3 PaMKH U 3alIOJTHUTE MPOITYCKU:

to type , the complimentary, closing, extent, salutation, volume, concern, envelope




l. a polite way of the ending of a letter.

2.The name and address of the company written to are usually
against the margin.
3.The normal form of

on the left-hand side

for letters addressed to organization is "Dear Sirs". "Dear Mr.

XN B W=

Smith" has tended to replace "Dear Sir".

4.The

6.This clause of the contract

7.1 was surprised at the

of passenger travel on the railways in decreasing
5.A flat-paper container for a letter is called

very much.
of his knowledge

2. IlpuMepHBIii IepedeHb BOMPOCOB K IK3aMeHY, 3a4eTy (IIPH HAJTHUYHH)
®opmanbHOE U HEPOpMalIbHOE J1€JI0BOE MUCHMO.
Kunuie B 1eoBoM nucbme.
AOOGpeBuaTyphl B ICTIOBOM MTHUCHME.
OcCoOeHHOCTH /1€TI0BOM JOKYMEHTAIUH.
KonTtpakt. Tunbl COBpeMEHHBIX KOHTPAKTOB.
OO6pa31pl KOHTPAKTOB.
Knuie KoHTpakToB.
CriennanbHasi TEPMUHOJIOTHS B KOHTPAKTAX.
OmnpeneneHue u TUMBI AETOBBIX BCTPEY.

. [ImaHnpoBaHue IpOBENCHUS NEIOBOM BCTPEUH.
. OyHKIMOHAIbHBIE OCOOEHHOCTH SI3bIKA JIEJIOBBIX BCTPEY.
. Knuie nenoBbsix BeTpeu.
. OnpenesieHne U TUIIBI TPE3CHTAIIUN.
. CTpykTypa npe3eHTanuu.
. Kinue B npesenTtanmmu.

. Ctunuctuyeckue 0COOCHHOCTH MPE3EHTAIHA.
. OnpenencHue U TUIBI IEPETOBOPOB.

. OcoOGeHHOCTH S3bIKa ITEPETOBOPOB: JIEKCUKA, (PYHKIMOHAIbHbIE CTHIIH, TUCKYPC.

3. llepeyeHb KOMIIETEHUMI U MHAUKATOPOB HUX JOCTHKEHHUSs, ONMCAHME KPUTEPHeEB
OLICHUBAHUSI KOMIIETEHIUH NMPeACTABJIAIOTCA B TA0IM1e

Kong xom- YPpOBHM OCBOEHUSI KOMIIETCHIIMNI
METECHIIUH, [IpoaBuHYTHIN ba3zoBbiii [Toporosbiii He ocBoeHs! komme-
WHUKATO- TEHLIUH
PpbI 1O0CTH- «OTIIMYHO» «XOPOILIO» «YHOBJIETBOPU- «HCYAOBJICTBOPU-
KEHUs TEJILHO» TEJILHO»
KOMIICTCH- «3a4TCHO» «HE 3a4TCHO»
nun (MJIK)
YK-4 OO6yuarommmiics OO6yuarommiics ¢ | O0ydaromuiics OO0yuJaromumiics He
NYK4.1 MMEET CHCTE€M- | He3HAYNTe/b- YaCTHYHO, C 3HAeT [IpaBUIIa

HbIE 3HAHMSA | HBIMHM Iorpem- | 00JIbIIMMH I10- npodeccuoHanbHOM

npaBuil Tpodec- | HOCTAMU 3HAeT | IPEIHOCTSIMH TUKHU; METO/IBI
CHOHAJIBHOW 3TH- | IpaBuJa Mpo- 3HAeT MpaBUiIa KOMMYHUKALUU JJIs
KH; METO/OB | ecCCHOHATIBHON | mpodeccruoHab- aKaJeMHYECKOIro U
KOMMYHHKAIIUNA | TUKH; METOJIbI HOM 3TUKHU; METO- | MPOPECCUOHANBHOTO
JUIsL  aKaJieMuye- | KOMMYHUKAIMU | bl KOMMYHHKa- B3aMMOJEICTBUS;

CKOTO U Tpodec-
CHOHAJILHOTO

TS aKaJieMuye-
CKOTO M mpodec-

LIUHU IS aKaJeMU-
YECKOTr0 M MPO-

COBpEMEHHBIE Cpei-
cTBa HH(OpPMAIIMOH-




B3aHMOJCHCTBUS;
COBPEMEHHBIX
cpeacts  uH(pop-
MaIlMOHHO-
KOMMYHHKaIIU-
OHHBIX TEXHOJIO-
THii.

CHOHAJIBLHOTO
B3aUMOJCHCTBUS;
COBPEMEHHbBIE
CpencTBa WH-
dbopMaImoHHO-
KOMMYHHUKAITH-
OHHBIX TEXHOJIO-
THH.

(b eccroHaIbHOTO
B3aUMOJCHCTBUS;
COBpPEMEHHBIE
cpenctBa uHGOpP-
MaIlMOHHO-
KOMMYHHUKAITUOH-
HBIX TEXHOJIOTHIA.

HO-
KOMMYHUKaIIMOH-
HBIX TEXHOJIOTHH.

NyK4.2

YMmeer co3na-
BaTh Ha PYyCCKOM
nu I/IHOCTpaHHOM
SI3bIKE THCHMEH-

HBIE TEKCTHI
HAy4YHOTO 51
odumansHO-

NIEJIOBOTO CTHJIEH
peun 1o mpodec-
CHOHAJILHBIM BO-
npocam; IPOU3-
BOJIUTh  pelaK-
TOPCKYI0O U KOp-
PEKTOPCKYIO
MpaBKy TEKCTOB
Hay4YHOTO n
odurmansHO-
JIEJIOBOTO CTHJIEH
pedn Ha pyCCKOM
U HWHOCTPAHHOM
SI3BIKE; aHAIIN3H-
pOBaTh CHUCTEMY
KOMMYHHKaITU-
OHHEIX CBS3€H B
OpraHH3aIiy;
MIPEACTABIIATh
pe3yabTaThl akKa-
JIEMHUYECKOM U
npodeccCuoHab-
HOM JIeATeNIHbHO-
CTH, B TOM YHCIIE
Ha HWHOCTpaH-
HOM(BIX) SI3BI-
ke(ax); WCIONb-
30BaTh COBpE-
MEHHbIE  Cpell-
ctBa wuH(pOpMa-
IMOHHO - KOM-
MYHUKAITHOHHBIX
TEXHOJIOTHUH I
aKaJeMHYSCKOT0
u  mpodeccuo-
HAJILHOIO B3au-
MOJIeHCTBUS.

Ymeer co3ja-
BaThb Ha PYCCKOM
n I/IHOCTpaHHOM
SI3bIKE€ MMUCHMEH-

HBIE TEKCTEI
HAYYHOTO 51
ouIHaATEHO-

NIEIIOBOT0 CTHUJIEH
peun 1o mpodec-
CHOHAJBHBIM BO-
npocaMm; MpOU3-
BOJAUTh  pEaaK-
TOPCKYIO U KOp-
PEKTOPCKYIO
MpaBKy TEKCTOB
Hay4YHOTO u
ouIHaATBEHO-
NIEIIOBOTO CTHUJIEH
peyu Ha pycCKOM
U HMHOCTPAHHOM
SI3BIKE; aHAIIM3H-
poBaTh CHCTEMY
KOMMYHHKAITU-
OHHEIX CBS3€H B
OpraHu3aluy;
MIPEACTABISITh
pe3yabTaThl aKa-
JEMHUYECKOM |
npodecCuoHAITb-
HOM JesATeIIbHO-
CTH, B TOM YMCIE
Ha WHOCTpaH-
HOM(BIX)  SI3BI-
Ke(ax); HCIOJb-
30BaTh COBpE-
MCHHBIC cpen-
ctBa uH(pOpma-
OHOHHO - KOM-
MYHUKAIIHOHHBIX
TEXHOJOTHUH 1A
aKaJeMUYECKOro
u  mpodeccuo-
HAJILHOI'O  B3au-
MOJICHCTBHS.

YMeer co3aaBaTh
Ha PYCCKOM U
WHOCTPAaHHOM
SI3bIKE  ITHCHMEH-
HBIC TEKCThI Hay-
HOTO U o(HIHaITb-
HO-JICIIOBOTO CTH-
Jeld pedd mo mpo-
beccruoHanbHBIM
BOIIPOCaM; TPOU3-
BOJUTH PEIAKTOP-
CKYI0 H KOppEeK-
TOPCKYIO  TIPaBKY
TEKCTOB HAy4HOTO
U odunmansHo-
NIEJIOBOTO CTHJIEH
peun Ha PYCCKOM
U WHOCTPAHHOM

SI3BIKE;  AHAIU3U-
poBaTb  CHCTEMY
KOMMYHHKAITHOH-

HBIX CBSI3€H B Op-
TaHW3aluu; Tpel-
CTaBJISITh PE3YJib-
TaThl aKaJeMHue-
CKoW u mpodeccu-
OHAJILHOH nes-
TETHHOCTH, B TOM
YyHuclle Ha HMHO-
CTpaHHOM(bIX)
s3bIKe(ax); uc-
MoJIb30BaTh  CO-
BpPEMEHHbIE Cpell-
cTBa uMH(pOpMaLHU-
OHHO - KOMMYHH-
KallUOHHBIX  TEX-
HOJIOTUM I aKa-
JEMUYECKOT0 U
npodeCcCuoHAITb-
HOro B3auMOJEii-
CTBUSL.

He ymeer co3naBath
Ha PYCCKOM M HHO-

CTPaHHOM

SA3BIKC

IICEMEHHBIE TEKCTBI
HAYYHOTO U OQHIIHU-

aJIbHO-I€JI0BOTO
CTUJIEH  pedyu

1o

po¢eCCHOHATBHBIM
BOTIPOCaM; MPOHU3BO-
IUTh PEIaKTOPCKYIO
U KOPPEKTOPCKYIO

MPaBKY

TEKCTOB

HAYYHOTO U OQHIIHU-

aJILHO-JIEJIOBOTO

CTUJIEH pedH Ha pyc-
CKOM MW HHOCTpaH-

HOM
3UPOBATh
KOMMYHHKAIIUOH-

SI3BIKE; aHaJIU-
CUCTEMY

HBIX CBSI3€l B opra-
HU3aluu; IMPEaACTaB-

JISITH
aKageMUYeCKOUu

pe3yNbTaThl

n

npodeCCHOHATbHON

ACATCIIbHOCTH, B TOM
Yrciie Ha MHOCTPAH-
HOM(BIX) s3bIKe(ax);

UCIIOJIb30BaTh
BPEMEHHBIE  Cp

Co-
ca-

CTBa MH(OPMALMOH-
HO - KOMMYHHKaIU-
OHHBIX TEXHOJIOTUU
JUTSL aKaIeMUYECKOTO
U 1podecCUOHATb-

HOT'O
CTBUAL.

B3auMOJICH-




NYK 4.3 Baageer HaBnI- Bianeer HaBbI- Baaneer saBrika- | He BJageer HaBEI-
KaMH MIPUMEHe- | KaMH MPUMEHe- | MU IPUMEHEHUS KaMU TPUMECHCHUS
HUS COBpEMEH- HUSl COBpEMEH- COBPEMEHHBIX COBPEMEHHBIX KOM-
HBIX KOMMYHH- HBIX KOMMYHH- KOMMYHHKATHB- MYHHKATUBHBIX TEX-
KAaTHUBHBIX TEX- KAaTHUBHBIX TEX- HBIX TEXHOJIOTUH, | HOJIOTHii, B TOM
HOJIOTUM, B TOM | HOJIOTHIiA, B TOM | B TOM YHCIIE Ha YHClie Ha HHOCTPaH-
YHUCJIe Ha UHO- YHUCJIe HA UHO- WHOCTPaHHOM(BIX) | HOM(BIX) sI3bIKE(ax),
CTpaHHOM(BIX) CTpaHHOM(BIX) SI3BIKE(aX), IS JUISL aKaJEMHAYECKOTO
si3bIKe(ax), AJIs si3pIKe(ax), AJIs aKaJIeMHYECKOTo M | 1 MpodhecCroHab-
aKaJIeMHYECKOT0 | aKaJeMUYEeCKOro | MpoQecCHOHATb- HOTO B3aUMOJICH-

1 ipodeccuo- u ipodeccuo- HOTO B3aMMOJICH- | CTBHSL.
HAJTBHOTO B3aW- | HaJIbHOTO B3aU- | CTBUSL.
MOJICUCTBUSL. MOJIEUCTBUSL.

OIIK-8 OOyuarommiics Ob6yuatommiica ¢ | OOyuarommiics OOyuaromuiics He

HNOIIK 8.1 | umeeT cucTeM- He3HAYUTEb- YacTUYHO, C 3HAeT 0COOCHHOCTH
Hble 3HAHHUS 00 | HBIMH MoOrpenl- | 6OJbIIUMU MO- Mearoru4eckoi ae-
OCOOCHHOCTH T1€- | HOCTSIMH 3HAaeT | IPelIHOCTAMH ATEIBHOCTH; TpeOO-
IarOrn4YecKom 0COOEHHOCTH IIe- | 3HAET OCOOEHHO- BaHUs K CyOBeKTaM
NesITeNIbHOCTH; JTarOoruyecKoi CTH TleJlaroruye- neaarornyeckoi Je-
TpeOoBaHUS K JESITEIIbHOCTH; CKOH JIeATeNbHO- | SITENbHOCTH; PE3YIIb-
cyObekTam nema- | TpeOoBaHUS K | CTH; TpeOOBaHUA K | TaThl HAYYHBIX UC-
TOrMYecKol esd- | cyObekTaMm mena- | cyObekTam nefa- | ciaefoBaHui B cepe
TEJIbHOCTH; pe- TOTHYECKOUN Jes1- | TOTUYECKOH Jes- MeIarorn4ecKou Je-
3yJbTAaThl HAY4Y- | TEJIBHOCTH; pe- | TeNbHOCTH, pe- SITETTLHOCTH.

HBIX UCCIIEJIOBAa- | 3yJbTaThl Hayy- | 3yJIbTaThl HAy4-
HUH B cepe me- | HBIX HCCIENOBa- | HBIX HCCIeI0Ba-
JarOrUHYEeCKOM HUl B chepe me- | HUM B chepe mena-
IEATENbHOCTH JIarOrM4eCcKon TOTUYECKOM Jesi-
JESITeIbHOCTH. TEIbHOCTH.

NOIIK 8.2 | TBopueckun YMeer UCnoib- | MOCPEACTBEHHO He ymeer wucnoss-
yMeeT: UCIOJb- | 30BaTh COBpE- yMeeT WUCIONB30- | 30BaTh ~ COBPEMEH-
30BaTh ~ COBpE- | MEHHBIE CIIELU- | BaTh COBPEMEHHBIE | HbIEe  CIIEHUAbHbIE
MEHHBIC CIEIU- | aTbHbIC HAYYHBIC | CTICIHATBHBIC HAy4YHBIC 3HAHUS U
allbHbIC HAy4yHbIC | 3HAHUS U pe- HAy4YHbIC 3HAHUS U | pe3yJlbTaThl HUCCIIEe-
3HAHUS W pe- | 3yJAbTaThl UCCIIe- | pe3yJbTaThl  WC- | MJOBAaHWMA ISl BBIOO-
3yJbTaThl HCCIe- | TOBaHUH s CIEIOBaHUM IS | pa METOJOB B Ieja-
JIOBaHUIA JUIS | BBIOOpAa METOOB | BBIOOpA METO/OB B | TOTHYECKOMN nesi-
BbIOOpa METOJOB | B Iearoruye- neAarornyeckou TEIbHOCTH.

B  MeJaroruye- | CKOU JACSITENbHO- | JIEATeIHHOCTH.
CKOH OesITEILHO- | CTH.
CTH
NOIIK 8.3 | IIpogeccuo- Baapeer meto- yacTU4HO Baaje- | He Biageer mero-

HAJLHO BJjajgeeT
MeToaamu, Gop-
MaMH U Cpeji-
CTBaMH II€JIaro-
TUYECKOH Jesl-
TEJIbHOCTH; OCY-

namu, hopmamu
U CpeJCTBAMHU
MIeNarorn4ecKou
JESITEIIbHOCTH;
OCYIIECTBIISIET UX
BBIOOD B 3aBHCH-

eT MEeToJlaMH,
dopmamu u cpen-
CTBaMH IeJ1aroru-
YECKOU JesTeNb-
HOCTHU; OCYIIECTB-
JSIET UX BBIOOD B

namu, hopMamMu 1
CpeAcTBaMu Ienaro-
THYECKOH JeATENh-
HOCTHU; OCYIIECTBIISI-
€T X BBIOOD B 3aBHU-
CUMOCTHU OT KOHTEK-




i

IIECTBIISET X
BBIOOD B 3aBUCH-
MOCTH OT KOH-
TekcTa nmpodec-
CUOHAJIIBHOH Hesi-
TEIBHOCTH C yde-
TOM pe3ybTaTOB

MOCTH OT KOH-
TeKcTa nmpodec-
CHUOHAJIBHOH 1esl-
TEJILHOCTH C yue-
TOM PE3yJIbTATOB
Hay4HBIX HCCIIe-
JOBaHUH.

3aBUCHUMOCTH OT
KOHTEKCTa TPOo-
deccruoHaIbHOM
TSI TCIIBHOCTH C
Y4EeTOM pe3yibTa-
TOB HAyYHBIX HC-
clIeJOBaHUIA.

cTa npodeccuo-

HAJILHOU JIeATEIbHO-

CTH C Y4ETOM pe-

3YyJIbTAaTOB HAYYHBIX

HUCCIIENOBaHUN

HAyYHBIX HCCIIe-
JTOBaHUH.

8. YYUEBHO-METOANYECKOE U TH®OPMALIMOHHOE OBECIIEYHEHHUE JIUC-
HUIIJIMHBI (MOYJIS)
8.1. IlepeyeHb OCHOBHOI y4eOHOM JINTepaTypPbl

1.Amyp6exona T.W. Business English [Tekcr]: yuebnoe nocodue. — T.. AurypOekona.
Maxaukama: UIIL AT'Y. — 2018.

2.I'ycnsikoBa, A.B. Business English in the New Millennium : yue6noe nocobue /

A.B. I'ycnsikoBa ; MunucTepcTBo oOpa3zoBanus U Hayku Poccuiickoit @enepannn, MoCKOBCKHiA
He1arornyeckuii rocy1apcTBeHHbIN yHUBepeuTeT. - Mocksa : MIIT'Y, 2016. - 180 c. : un. - bu6-
auorp. B kH. - ISBN 978-5-4263-0358-4 ; To xe [OnexkrpoHnsli pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=472847 (21.09.2018).

3.Il'aparynss C.M. AHraumiickuii s3Ik 171 JaenoBoro oomenus -PocroB u/[l: @enuke, 2013.-268
C.

4.0BunnHukoBa, .M. The course of business English for the linguistic department :

yuebHoe mocobue / U.M. OpuunnukoBa, B.A. Jlebenena ; pen. C.C. Xpomosa. - Mocksa :
EBpazuiickuii oTKpbIThIA HHCTUTYT, 2010. - 301 c. - ISBN 978-5-374-00361-1 ; To xe

[DnmekTpoHHBIH URL:  http://biblioclub.ru/index.php?page=book&id=90921

(21.09.2018).

pecypc]. -

8.2. IlepeyeHb JOMOJHUTEIBHON Y4eOHOI JTUTEPaATyPBhI

I'ymoBckas, I'.H. Aurnuiickuii 1361k npodeccuonanpaoro oomenus=LSP: English for
professional communication : yue6Hoe moco6ue / I'.H. I'ymoBckas. - Mockga :

N3narensctBo «DmunTan, 2016. - 218 c. - bubmmorp. B kH. - ISBN 978-5-9765-2846-8 ; To xe
[Onexktponnblii  pecypc]. - URL: http:/biblioclub.ru/index.php?page=book&id=482145

(21.09.2018).
lesenéna, C.A. JlenoBoii anrnuiickuii : yueonoe nmocodue / C.A. llleenésa. - 2-e u3n.,

nepepad. u gon. - Mocksa : FOuutu-/lana, 2015. - 382 c. - ISBN 978-5-238-01128-8 ; To xe
[OnmekTponnbiit  pecypc]. - URL:  http:/biblioclub.ru/index.php?page=book&id=436816
(21.09.2018).

8.3. [lepeuenb UHTEpHET-pECYyPCOB, HEOOXOAUMBIX /IJIsl OCBOCHUSA IUCHUTIHHBI (MOTYJIA)

www.bbclearningenglish/com (section “Business English”)
http://www.businessenglishonline.net/InCompany/intro.htm
http://www.dialogueworks.com/pages/blogs.php
http://www.logosnoesis.com/dialogue



http://biblioclub.ru/index.php?page=book&id=472847
http://biblioclub.ru/index.php?page=book&id=90921
http://biblioclub.ru/index.php?page=book&id=482145
http://biblioclub.ru/index.php?page=book&id=482145
http://biblioclub.ru/index.php?page=book&id=436816
http://biblioclub.ru/index.php?page=book&id=436816
http://www.bbclearningenglish/com
http://www.businessenglishonline.net/InCompany/intro.htm
http://www.dialogueworks.com/pages/blogs.php
http://www.logosnoesis.com/dialogue
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http://www.wittcom.com/leader_resources.htm
http://www.englishclub.com/speaking/presentations.htm

http://www .kwintessential.co.uk/cultural-services/cross-cultural-communication.html
http://www.ublicityhound.net/prepare-for-an-interview-with-a-reporter-these- 8-ways
http://marketing.about.com/od/publicrelation1/a/organizingapressconference.htm
http://www.ehow.com/how_4494650_prepare-press-conference.html

8.4. [lepeuenb HH(OPMANMOHHBIX TEXHOJIOTHII U MPOrPAMMHOI0 o0ecnevYeHust

I[.H}I OCYIICCTBJIICHUA 06pa3OBaTean0ro mnmpomnecca nmo JMCHUIIINHE HGOGXO,Z[I/IMO HUCIIOJIB30BaHHUC
CJIEYIOIIETO JUIIEH3MOHHOTO U CBOOOJIHO PacHpOCTPaHsIEMOro MPOrpaMMHOIro oOecreyeHusl, B
TOM YHUCJIC OTCYCCTBCHHOI'O MMPOU3BOJCTBA:

1. Microsoft PowerPoint 2007

2. Adobe Acrobat

3. Foxit Reader

9. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIHUIIJINHBI
Jl7is oCyIIecTBICHUsT 00pa30oBaTEIbHOIO MpoIecca Mo AUCHUIUIMHE HEOoO0XOoauMa Cleayromiast
MaTepuaabHO-TEXHUYECKas 0a3a:

Komnerorep
MyneTumenua
AyIHOBU3yaJIbHbIE MaTEPHUAIIBI

10. METOAUYECKHE YKA3AHUA J1JISA OBYYAIOIIIUXCS 11O OCBOEHHIO
JUCHUITIUHBI

OO0yueHre MHOCTPAHHOMY SI3BIKY IO JAHHOM MpOrpamMMe TOTOBHT K JICJIOBOMY OOIIICHHUIO
HA aHTJIMHCKOM $I3bIKE, KaK B MPOGECCHOHATBHON IESTEIBHOCTH, TaK U B MIOBCEAHEBHON JKU3HH,
a TaKKe€ YYHUT YUTATh U MOHUMATh TEKCThI Pa3JIMYHON HAMPABICHHOCTH, YUYUT MUCATh AaHHOTALUHU
u pedepart, mEcaTh MUCbMa YAaCTHOTO M JIEIOBOTO XapakTepa. B mporpaMMy BKITIOYEHA CIICIIH-
ajbHAsT TEPMUHOJIOTHS s3bIKa JIeJI0OBOTO obOmeHus. Heo6xoauMo pa3pabaTteiBaTh COBMECTHO C
mpernoaaBaTesieM WHANBUAYAIbHBIN aITOPUTM CAMOCTOSITETbHOW paObOThl U pabOThI HA 3aHSTH-
sx. OCHOBHasI peKOMEHAAIsI, 00ECTICUNBAIONIAs YCIIEX MTPU OCBOCHUH, KaK OTACIBHBIX TEM, TaK
U Kypca B IIEJIOM - CHCTeMaTH4eckas paboTa HaJa 3aJaHUSMH, KOHKPETU3UPOBAHHBIMU B I1.3,
«Copeprkanrue caMOCTOSITEIBHOW padOTh». BBIMONHSS 3a1aHusl, CTYJAECHT KOHTPOJIUPYET CTENEHb
YCBOEHUSI MaTepualia v, €CIM OH HE B COCTOSIHUU BBIMOJIHUTDH TO WJIM MHOE 33JlaHU€, OH JOJKEH
BHUMATEJIbHO MPOYUTATh COOTBETCTBYIOIIEE MPABUIIO MO PEKOMEHI0BaHHOM yuTeparype. Ilo-
CJIe 3aBEpIICHHsSI KaXKO0ro OJIOKa TeM, MPETNoJaBaTeNlb JaeT «TBOPUECKHUE) 3aJaHUs: HAMMCAHUE
CBSI3HBIX PACCy’XKJICHHWM, BBICKA3bIBAHUM, aHHOTAMA U pedepaToB, MUCEeM JTUYHOTO U JCIIOBOTO
XapakTepa, MOJrOTOBKA YCTHOTO COOOIICHUS MO 3aJIaHHOW TeMe, MOATOTOBKA K POJIEBOM HTpeE,
Harpumep, «OTKpbITHE cCOOCTBEHHOTO OM3HEeca». Ha 3TO OTBOAWTCS AOCTATOYHOE KOJIHYECTBO
4acoB Ha CaMOCTOSITENIbHYIO MOATOTOBKY. [lonck u cOop Marepuana JOMKEH OCYIIECTBISATHCS
CTYJEHTaMH CaMOCTOSITEJIbHO W3 COOTBETCTBYIOIIMX HCTOYHUKOB: MEPUOIMYECKUX H3JIaHUI,
HaY4YHO — TOIYJISPHBIX TEKCTOB, HAyYHBIX cTaTei, MoHorpaduii, Murepuer - pecypcos. I[lpu
MOArOTOBKE TAKUX KOMMYHHKATHBHO-OPHUEHTHPOBAHHBIX 3a[aHUMN: POJIEBBIX HWIpP, TPYHIIOBBIX
JTUCKYCCHI U T.II. CIEAYeT MPHUACPKUBATHCS CIIEHApUS, pa3pad0TaHHOTO COBMECTHO C MPeroa-
BaTeJIEM.

11. CHEIIMAJIBHBIE YCJIOBUSA AJ1s1 UHBAJIM/10B U JIML C OI'PAHU-
YEHHBbIMHU BO3MOKHOCTSAMMU 310POBbs
[lon cnenuanbHBIMU YCIOBUSIMU ISl IOTyYeHHs] 00pa30BaHUsl 00YYaIOIINXCSl C OTpaHU-
YEHHBIMU BO3MOYKHOCTSIMU 3]IOPOBBSI IOHUMAIOTCS YCIIOBUSL O0YUYEHUS, BOCTUTAHUS U PA3BUTHUS


http://www.wittcom.com/leader_resources.htm
http://www.englishclub.com/speaking/presentations.htm
http://www.kwintessential.co.uk/cultural-services/cross-cultural-communication.html
http://www.ublicityhound.net/prepare-for-an-interview-with-a-reporter-these-%20%20%208-ways
http://marketing.about.com/od/publicrelation1/a/organizingapressconference.htm
http://www.ehow.com/how_4494650_prepare-press-conference.html

TaKUX CTYACHTOB, BKJIIOYAIOIIKE B ce0sl MCIOIb30BaHUE MPU HEOOXOIMMOCTH aJAaNTUPOBAHHBIX
00pa30oBaTeNbHBIX MPOTPAaMM U METOAOB OOYUYEHHSI U BOCIUTAHMSA, CIIEUUAIBHBIX YYEOHHKOB,
y4eOHBIX MOCOOUN U AUJAKTUYECKUX MaTepHUasioB, CIICHUATbHBIX TEXHHUYECKUX CPEACTB 00yue-
HUSl KOJUIGKTWBHOTO M WHAMBHIYaJbHOTO IOJB30BAHUS, MPEAOCTABICHHE YCIYr acCCUCTEHTa
(TOMOIIIHUKA), OKa3bIBAIOLIEI0 HEOOXOIMMYIO MOMOIIb, IPOBEICHUE IPYIIOBBIX U WUHIUBUIY-
QIBHBIX KOPPEKIIMOHHBIX 3aHATHHA, 0OecrieueHre T0CTyna B 3JaHUs By3a U JIpyTHue ycloBwHs, 0e3
KOTOPBIX HEBO3MOKHO WJIM 3aTPYJIHEHO OCBOCHHE 00pa30BaTEIbHBIX MPOTpaMM 00yUaroUIuXcs ¢
OTPaHUYEHHBIMU BO3MOXKHOCTSIMHU 3JOPOBBS.

OOydeHnue B paMKax y4yeOHOW AUCHMILTUHBI 00YYaIOIIUXCS C OTPaHUYEHHBIMU BO3MOXK-
HOCTSIMH 37I0POBbSI OCYIIECTBIISCTCS C Y4ETOM 0COOEHHOCTEH MCUX0(U3NIECKOTO pa3BUTHUS, UH-
JTUBUIYaJbHBIX BO3MOXKHOCTEH M COCTOSIHUSI 3/I0POBbS TAKUX 00YUYaIOLTUXCA.

OOyuenue 1Mo yueOHOM JUCHUIUIMHE 00YYaOUMXCsl ¢ OTPAaHUUYEHHBIMU BO3MOXKHOCTSMU
3JI0pPOBbsI MOXKET OBITH OPraHM30BaHO KaK COBMECTHO C JAPYTMMH OOy4YaroIIMMUCSH, TaK U B OT-
JENBHBIX TPyIax.

B nensx noctynHoctu 00yueHUs MO AUCHUIIIUHE 00eCTIeYnBaeTCs:

1) st U1 ¢ OrpaHUYEHHBIMU BO3MOYKHOCTSIMU 37I0POBbS IO 3PEHHUIO:

- HaJTM4Ke aJbTEPHATUBHOMN BepcruU OPUIMAIBHOTO caiiTa MHCTUTYTA B ceTu «HTepHeT»
IUIS CIIa0OBUIAIINX;

- BeCb HEOOXOAUMBIH I U3yUEHUS] MaTepua, COrjacHO yueOHOMY IUIaHy (B TOM 4YHUCIE,
JUIs 00YYaIONIMXCs TI0 WHAMBUIYaJIbHBIM YYEOHBIM IUIaHAM) MPEIOCTABISCTCS B JIEKTPOHHOM
BUJIC HA JIUCKE.

- UHIMBUYaJbHOE paBHOMEpHOE ocBelleHue He MeHee 300 mrokc;

- IPUCYTCTBHE aCCUCTEHTA, OKAa3bIBAIOIIET0 00y4aromeMycsi HEOOXOAUMYIO TOMOIIb;

- o0ecrieyeHre BO3MOXKHOCTH BBIITYCKa aJbTEPHATUBHBIX (DOPMATOB MEUATHBIX MaTepHa-
JIOB (KPYMHBINA MpU(T Win ayanodaitie);

- obecrieyeHue A0CTyna 00y4yaromIerocs, sIBISIOMIEroCs CIEIbIM U UCIOIb3YIOIEro Co-
0aKy-MpOBOJHUKA, K 3JJaHUIO0 HHCTUTYTA.

2) a7t U1 ¢ OTPAHUYCHHBIMU BO3MOXKHOCTSIMU 3[JOPOBbS IO CIIyXY:

- HaJlIMyue MUKPO(OHOB M 3BYKOYCHIIMBAIOIIEH ammaparypbl KOJJIEKTUBHOIO I0JIb30Ba-
HUA (ayAMOKOJIOHKH);

3) nns nuI ¢ OrpaHUYEHHBIMH BO3MOYKHOCTSIMU 3710POBbSI, UMEIOUINX HapyIIEHUs OMOp-
HO-JIBUTaTEJILHOTO afiapara, MaTepualbHO-TEXHUYECKHE yCIOBUS JODKHBI 00eCreunBaTh BO3-
MOKHOCTh OECHpENITCTBEHHOr0 J0CTyna OOyYaromuXcsi B y4eOHbIE MOMEIIEHUS, CTOJIOBBIE,
TyaJIeTHbIE U JIpyrue MOMEUICHNs OpraHu3allly, a TaKKe MPeObIBaHUs B YKa3aHHBIX MTOMEIICHU-
AX (HaJM4ue MaHIyCcoB, MOPYYHEH, pacIIMPEHHBIX JBEPHBIX MPOEMOB U JAPYTHX MpHCIOcoOIIe-
HUM).

[lepen Hayanom oOy4eHHs] MOTYT MPOBOJUTHCS KOHCYJIbTaTUBHBIE 3aHATHUS, MTO3BOJISIO-
M€ CTYIGHTaM C OTPaHUYEHHBIMU BO3MOKHOCTSIMU a/IalITUPOBATHCS K yueOHOMY MpoLieccy.

B mponecce BeneHus y4eOHONM AMCHUILIMHBI MPOPECCOPCKO-TIPENOIaBATENBCKOMY CO-
CTaBy PEKOMEHIYETCs UCIIOJIb30BaHUE COLUANIBHO-aKTUBHBIX U PE(IIEKCUBHBIX METOIOB 00yyde-
HUSl, TEXHOJOTHI COLMOKYIBTYPHON peabUIUTAIMK C LEIbI0 OKa3aHHs MOMOIIN 00y4aromuMes
C OTPaHUYCHHBIMUA BO3MOXKHOCTSIMU 3/I0POBBSI B YCTAHOBJICHUH MOJHOLEHHBIX MEKIMYHOCTHBIX
OTHONICHU C JAPYTUMHU OOYyYaIOUIUXCs, CO3AaHUU KOM(OPTHOTO MCUXOJIOTUYECKOTO KIMMaTa B
y4eOHOI rpymre.

Oco0eHHOCTH MPOBEIEHUS TEKYIIeH U MPOMEKYTOYHON aTTECTAllMK 10 JUCLUIUINHE IS
00yYaromuxcst ¢ OrpaHUYEHHBIMU BO3MOKHOCTSIMH 3/I0POBbSI YCTAaHABIMBAIOTCS C YYETOM HH-
JTUBHUIYATBHBIX TICUXO0(PU3NIECKIX 0cOOCHHOCTEH (YCTHO, MUCBbMEHHO Ha Oymare, MMCbMEHHO Ha
KOMIIbIOTEpe, B (hopMe TeCTHpOBaHUS U Jpyroe). IIpm HEOOXOOUMOCTH MpPEeaOCTaBIAETCS J10-
MOJIHUTENIBHOE BPEeMs JUIsl TIOATOTOBKH OTBETA HA 3aUeTe WM IK3aMEHE.

ABTOp(bI) paboueii MporpaMMsbl AUCHUILIMHBI (MOIYJs): JOLEHT, K.¢.H., Maramaapos P.I11.






AHHOTAIIASI PABOYEN ITPOTI'PAMMBI U CIHUIIJIMHBI (MOJYJISI):

b.0.02.02 «AHOCTPaHHBIH SA3BIK B NPO(EeCCHOHAILHOH KOMMYHHKALUN

1. Ieab ocBOeHUsI QM CHUIIMHBI (MOMYJIs1):

2. MecTo TMCHMILIMHBI B CTPYKTYpe 00pa3oBaTeIbHOM NPOrpaMMbl:

Heabro ocBoenuss qucuuiuinHbl b.0.02.02 «AHOCTPaHHBIA A3bIK B NPO¢eCcCHOHATIb-
HOIl KOMMYHUKALUMY SIBIISICTCS Pa3BUTHE Yy CTYJICHTOB MarucCTpaTypbl YMEHUI U HAaBBIKOB 00-
HICHUS] B YCTHOW M MUCbMEHHON (popMe B TUIHUYHBIX CUTYyalUsAX B cdepe nmpodeccuoHaTbHON
KOMMYHHKAIIUN, & TaKKe COBEPIICHCTBOBAHUE SI3BIKOBOM W 00mIeNpOo(hecCHOHATBFHON KOMIIe-
TEHIUH.

3. TpeGoBaHus K pe3yJbTaTaM OCBOCHHMS AHCHUIIHHBI(MONYJIA):

JlucrunnmHa HatejaeHa Ha (GOpMUPOBAHHE CIIEIYIONNX KOMITETCHIIMHA BhITycKHUKA: Y K-
4. CHOCO6CH MNPUMCHATH COBPCMCHHBIC KOMMYHUKATUBHBIC TCXHOJIOTUH, B TOM YHUCJIC HA UHO-
cTpaHHOM(BIX) sI3bIKe(ax), IS akaJeMuIeckoro u mpodeccruonanbaoro Bzaumoaeictaus; OIK-
8. CHOCOGGH MPOCKTUPOBATH NMEAATOTMUCCKYIO JCATCIBbHOCTh Ha OCHOBC CIICHIUAJIbHBIX HAYYHBIX
3HAHUW U pe3yJIbTATOB UCCICIOBAHUM.

4. OOmasi TpyA0eMKOCTh JMCUUILIMHBI (MOAYJsl) COCTABJISAET 3 3aUeTHbIE eIMHH-
ubl (108 yacos).

5. Cemectp: 1

6. OcHoBHBbIE pa3ae/ibl IMCHUIIMHBI (MOIYJIs):

Coaepskanue TUCHHMILNIMHBI OXBaThIBAET KPYr BOIIPOCOB, CBSI3aHHBIX C M3YYEHHEM pPa3fclloB:
[Ty6nuuHOe BBICTYIUIEHHE Kak >KaHp JenoBoro odmienus. Gopmarsl aenoBoro obmeHus. Ciy-
#&eOHbIH auarnor. Bunael neperoBopos, npasuiia ux BeAeHus. DopMatsl, IpaBuiIa MUCbMEHHOTO
JIeIOBOTO OOIEeHUsI. AHHOTUPOBAHKE, PE3IOMUPOBAHUE U pedepupoBaHre KadyecTBEHHOU Ipec-
cel. Onpenenenne KII. Cuarakcuueckune ocodeHHocTu s3bika KIT.

7. ®opMBI TEKYILIEr0 KOHTPOJSA YCIIeBAeMOCTH M MPOMEKYTOYHOM aTTeCTALMH: 3a-
Yer.

8. ABTOpBI: 101EHT, K.(.H., Maramnapos P.111.



