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eanio

1. IEJIb OCBOEHMSI JMCHUATIJIVHBI (MOYJIS)

OCBOCHHUSA JUCHUITIIMHBI

b1.0.02.02

«/AHOCTpaHHBIl  S3BIK B

npogecCHOHAIbHON KOMMYHUKAIMHM) SBJIETCS pa3BUTUE Yy CTYAEHTOB MAarucTpaTypbl
YMEHHH U HAaBBIKOB OOIIEHUS B YCTHOW M MUCHbMEHHOM (hopMe B TUIIMYHBIX CUTYallUsX B cdepe

npohecCHOHATBLHOM

KOMMYHUKAIINH, a

obmenpodecCuoHAIbHOW KOMITCTCHITHH.

TaKXC

COBEpILICHCTBOBAHUE  A3BIKOBOM U

Kon
KOMIIETEHLINH

Conep:kanue KoMIeTeH U

NHaukaTophl JOCTHXKEHHS KOMITETCHITAN

YK-4

CriocobeH npuMeHsTh
COBPEMECHHEBIC
KOMMYHHKATHBHBIC TEXHOJIOTHUH,
B TOM YHCJIC Ha
WHOCTPaHHOM(BIX ) sI3bIKE(ax),
JUTS aKaJIEeMUYECKOTO
podecCHOHATIBHOTO
B3aUMOJICUCTBUS

YK 4.1 3Haer: rpaBuia
npoecCHOHANBHOM ~ 3TUKH;,  METObI
KOMMYHHKAIIUU JUISI aKaJIEMUYECKOT0 U
npoeccCHOHATLHOTO ~ B3aWMOJICHCTBUS;
COBpPEMEHHBIE CPECTBA UHPOPMAIIIOHHO-
KOMMYHHUKAIIHOHHBIX TEXHOJIOTHH.

NVYK 4.2 Ymeer: co3aaBaTh Ha PyCCKOM U
WHOCTPAHHOM $SI3bIKE TTMCHhMECHHBIE TEKCTHI
HAyYyHOT0O U OQUIMAIBHO-AEIOBOrO
CTHJIEH peudn 10 NpodecCHOHATBHBIM
BOMPOCaM; MPOU3BOAUTH PEIAKTOPCKYIO U
KOPPEKTOPCKYIO MPaBKy TEKCTOB
HAyYyHOT0 U O(PHUIUAIBHO-AEIOBOrO
CTWJICH peuyu Ha PYCCKOM M MHOCTPAaHHOM
SI3BIKE; aHAIIM3UPOBATh CUCTEMY
KOMMYHUKAITTOHHBIX cBsizeit B
OpraHM3allK; MPEJCTaBISATh PE3yIbTaThl
aKaJeMHUYecKol U  NpogeccCHOHaTbHON
NesITeNbHOCTH, B TOM  4YHCIE  Ha
HMHOCTPaHHOM(BIX) a3bIke(ax);
UCIIOJI30BaTh  COBPEMEHHBIE  CPEICTBA
WH)OPMAIIMOHHO - KOMMYHHKAITHOHHBIX
TEXHOJOTHH NN  aKaJeMHYecKoro u
po¢eCCUOHAIBHOTO B3aUMOICHCTBUA.
NYK 4.3 Bnageet HaBbIKaMU IPUMEHEHUS
COBPEMEHHBIX KOMMYHUKATHBHBIX
TEXHOJOTHH, B  TOM  4YHMCIE  Ha
MHOCTPaHHOM(BIX) A3bIKe(ax), JUTS
aKaJeMHYecKoro M MpodeccCHOHATBHOTO
B3aUMOJEHCTBHS.

OIIK-8

Crnocoben MIPOEKTHPOBATH
MEeIarOrMYecKyro  JesITeIbHOCTD
Ha OCHOBE CIICIIMaJIBHBIX
HAYYHbIX 3HAHUWA M PE3yJIbTaTOB
HUCCIIEIOBAaHUN

OIIK 8.1.
1€1arOoruuecKon
TpeOoBaHuUs K cyObeKkTaM
[1€1arOrnueCcKon JESITENbHOCTH;
pe3ynbTaThl HAy4YHBIX HCCIEIOBAHUN B
cdepe negaroru4eckoil 1esTeabHOCTH.
OIIK  82. VYmeer  uCHOIB30BaTh
COBPEMEHHBIE  CIICIMalibHble  Hay4HbIE
3HaHUS U PE3yJbTaThl UCCIEAOBAHUM IS
BbIOOpAa METOJOB B  IEJaroru4yeckoi
JeSITETbHOCTH.

OIIK 8.3. Bnameer meronamu, ¢popMamu
u CpeACTBaMHU 1eJaroruyecKoi

0COOEHHOCTH
EATENBHOCTH;

3HaeT




ACATCIIBHOCTH,; OCYHICCTBIIACT UX BI:I60p B
3aBUCHMOCTH oT KOHTEKCTa
npodeccrnoHaAbHOM eI TEIPHOCTH

C  Y4eTOM  pe3yJbTaTOB  HAyYHBIX
HCCIIEOBAaHUMN.

2. MECTO JUCIHUAILJIMHBI B CTPYKTYPE OCHOBHOM NPO®ECCHUOHAJBHOMN
OBPA30OBATEJIbHON ITPOI'PAMMBI

Jucmumumuaa b51.0.02.02  «AHocTpaHHbIii #A3BIK B NPO(ecCHOHATIBLHOM
KOMMYHUKanumw» BxoguT B Moayils bBb1.0.02 «IIpodeccuonaibHasi KOMMYHHKALMS
yueOHOro MjiaHa OCHOBHOW MpodecCHOHANbHOM 00pa3oBaTeNbHON MpPOrpaMMbl MOATOTOBKH
MarucTpoB mno HampasieHuto moarotoBku 44.04.01 Ilemaroruyeckoe oOpa3zoBaHue.
Jucuumumnaa b51.0.02.02 «AHocTpaHHbIN A3BIK B NPO(ecCHOHAIBbHOH KOMMYHUKAIMN»
0asupyercss Ha KOMIIETEHIMSIX, 3HAHUSAX, YMEHHUSX M HaBBbIKaX, CHOPMUPOBAHHBIX Y
oOyJaromuxcs B pe3yibrare 00y4eHus B cpeiHel 00111e00pa3oBaTeNbHOM IKOJIE U B Pe3ybTaTe
oceoerns gucuuiuimH  OIIOIT GakamaBpa «lIpakTudyeckuid Kypc AaHIJIMHACKOTO —SI3BIKa».
Huctunnmua «MHOCTpaHHBIM S3bIK B MPOGECCHOHANBHOW KOMMYHHUKAIIMU» 00€CleYynBacT
yrayOJIeHHYIO TMOATOTOBKY CTYACHTOB-MAaruCTPaHTOB K pa3HOOOpa3HOW mpodeccnoHaIbHON
NESITEIbHOCTH, CBSI3aHHOM C KCIOJNb30BAaHHEM 3HAHUI M yMEHUN B 00JIACTU WHOCTPAHHOIO
A3blKa B YUpPEXKICHUSAX o0Opa3oBaHUs, KylbTypbl, ynpasieHus, B CMU, B obnactu
MEXKYJIbTYPHON KOMMYHHKAIMH. 3HaHUE SA3bIKa HEOOXOIUMO JJIsi MAarUCTPAHTOB JUIS U3y4eHUs
MH(POPMALIMOHHBIX PECYpCOB Ha AaHIIMKACKOM si3bike. Kommereniwu, cpopMupoBaHHBIE B
MpoLEecce W3YYeHHs] MUCHUIUIMHBI, HEOOXOIMMBI JJii OCBOCHHUS COJEpKaHUS AUCUMUIUINH:
«MeTroauka npenogaBaHus aHIJIMKUCKOTO SI3bIKA B YCIIOBUSAX MHOTOSI3BIYMS, «AHTIIUMCKHM S3bIK
JUTSE MEXKKYJIBTYPHOH KOMMYHHKAIIUWY, JUCIHILIMH MO BBIOOPY CTY/IEHTA, BHIIIOJIHEHUS 3a/1aHUui
(yueOHOM, MPOU3BOICTBEHHOW MPAKTUK, HAYYHO-HCCIIEIOBATEIHCKON padOThl) U MOATOTOBKH K
WUTOTOBOW aTTECTALINH.

3. INIAHUPYEMBIE PE3YJIbTATBHI OBYUYEHUSA IO AUCHUIIJIMHE (MOAYJIIO)
JlucuuniuHa HamnpasiieHa Ha (OPMHUpPOBAaHUE CIENYIOIIMX KOMIIETEHIMI BBITYCKHUKA:
YK-4, OIIK-8.
B pesynbTaTe n3ydeHust MOAyssl 00yJaronirecs JOJKHbI:

Kon 3HaeT YmMmeer Baaneer
KOMIIETeHIIUH
YK-4 - IpaBUJIa - CO3J]aBaTh HA PYCCKOM | - BJIaJIEET HaBBIKAMHU

npogeccuoHaTbHON U HMHOCTPAHHOM $I3bIKE | IPUMEHEHUS
ITHKY; [IUCBMEHHBIE  TEKCTHI | COBPEMEHHBIX
-METO/IbI HAy4YHOT'O U | KOMMYHUKAaTUBHBIX
KOMMYHHUKAIUH JUIS o(UIIaTTBHO-ETIOBOTO | TEXHOJIOTHI1, B TOM YHCIIe
aKaJIeMHYECKOro 1 CTHIIEH peun MO0 | Ha UHOCTPaHHOM(BIX)
podeccCHOHATBHOTO npoQeccHOHaTbHBIM a3bIke(ax), s
B3aMMO/ICHCTBHSI; BOIIPOCaM; aKaJeMHUYECKOT0 U
- COBpEMEHHbIE - MIPOU3BOJIUTE | MPOGECCUOHATBHOTO
CpencTBa PENAKTOPCKYIO U | B3aMMOJEHCTBHUSL.
nHGOPMAaIMOHHO- KOPPEKTOPCKYIO MPaBKY
KOMMYHUKAIIUOHHBIX TEKCTOB HAy4yHOIO U
TEXHOJIOTHH. opUITHATBHO-IEJIOBOTO

CTUJIEH peun Ha

PYCCKOM "

WHOCTPAaHHOM  SI3BIKE;

aHaIN3HUPOBATh




cucreMy

KOMMYHUKAITHOHHBIX
CBs3€i B OpraHu3allly;
MPEICTABIIATh
pe3yJbTaThI
aKaJgeMU4eCKOn 51
npodeccrnoHaIbHOM
NESITEIbHOCTH, B TOM
qucie Ha
MHOCTPaHHOM(BIX)
sI3bIKe(ax);

- UCTIOJIb30BaTh
COBpPEMEHHBIE CPEICTBA
UH(POPMAIIMOHHO -
KOMMYHUKAITTOHHBIX
TEXHOJIOTUI JUIS
aKaJIeMUYeCKOro u
poQecCHOHATBHOTO
B3aUMO/ICHCTBUS.

OIIK-8 - COBPEMCHHYIO
METO/I0JI0THIO
[IE€arornyecKoro
IIPOCKTUPOBAHHS,

- COJIepIKaHKe u
PE3YJIbTAThI
HCCIICAOBAHUMN B
obmactu
[IEarornYeCcKoro
MPOCKTUPOBAHUS

- ONpenesATh LENb M
3a1a4u
MIPOCKTUPOBAHUS
Ie1aroru4ecKom
JIESATCIBHOCTH  HCXOJS
u3 YCIIOBUI
e JarorunIecKoi
CUTYallUu;

- pa3pabarbIBaTh
MeIaroru4ecKui
MPOEKT ISl PEIICHUs
3aJJaHHOM

e JarorunIecKoi
npobjaemMbl Ha OCHOBE
COBPEMEHHBIX HAYUHBIX
3HAaHUM U MaTepHaloB
e JarornIecKux
HCCIIeIOBaHUI

- HaBbIKaMH

MPOCKTUPOBAHUS
eJarornyecKoi
NEeITEIbHOCTA Ha

OCHOBC

CIICIHAJIbHBIX HAay4YHBbIX
3HAHUH U  pE3yJIbTATOB

HUCCIEIOBAaHUN

4.OBBEM JUCHHUIIJIMHBI (MOAYJISA)
OOrmiast TPyAOEMKOCTh JUCIHILIMHBI cocTaBisgeT 3 3aderHble enuaunbl (108 waca).

I[I/ICI_II/IHJII/IHa HU3Yy4acTCd B 1 ceMEeCTpe.

OYHASA ®OPMA OBYYEHUA

TpynoémkocTs
Bup yueoHoii paboTsI qac B T1.4. mo cemecTpam
) Nel No2
OO61mast TPY10éMKOCTb TUCIUIUTHHEI TT0 Y4eOHOMY IIIaHy 108 108

1. KonrakTHasi padora:

MOJITOTOBKY)

JICKIIMH (0611166 KOJI-BO 4aCOB, BKJIFOYas MPAKTUICCKYHO

MPaKTUYECKHE 3aHATHS, CEMUHAPHI U TIp. (00I1Iee KOJI-BO YaCOB,




TpynoémkocTh
Buna yueoHoii padoTbi yac B T1.4. mo cemecTpam
) Nel No2
BKJIIOUasl MPAKTUYECKYIO TOATOTOBKY)
nabopaTopHbIe 3aHATHS (00IIee KOJI-BO YacoB / BKIIIOYast 28 28
MPAKTHUYECKYIO MOATOTOBKY)
KypCOBOE IPOEKTHPOBAHHE
IpYyMNIIOBBIC, UHIUBUIYaJIbHbIE KOHCYIBTALUU M WHBIC BUJIBI
yueOHOM AeITeTbHOCTH, TPEelyCMaTPUBAIOIIUE IPYIIIOBYIO HIIN
WHAUBUAYAIbHYIO paboTy 00yJaromuxcs C MpernoaaBaresieM
2. O6beM caMocToATENbHOM padoThl 00yuaromuxcs (CPC) 80 80
B TOM YHCJIC YaCOB, BBIJICIIEHHBIX HA MOATOTOBKY K IK3aMEHY
(3auery)
Bua npomMexyTO4HOT0 KOHTPOJIS: 3auér
5. COAEP) KAHME JMCHUIIJIMHBI (MOAYJIS)
o4yHast popma o0y4eHus
Ne HaunmeHoBaHMe TeMbI Oomasn TpynoémkocThb 1o BUAAM y4eOHbIX
(pa3aesia) AIMCHUIIHHBI TPYAOEMKOCT 3aHATHI
n (Moxyist) b B (B akajg.4yacax)
akaja.gacax Jlex/ JIao / IIp/ CpP
[p.MOAT | MP.MOAT | NP.MOAT.
1 | [IyOnu4HOE BBICTYIICHHE Kak 7 10
JKaHp JIEJIOBOTO OOIIEeHUS
2 | @opmMaTsl 1eJI0BOTO OOIIEHUS 3 10
3 | CinyxeOHblii 1uanor 3 10
4 | Buasl neperoBopoB, MpaBuiIa ux 3 10
BEJICHUS
5 | ®opmartsl, IIpaBUiIa 3 10
MHCEMEHHOTO JIETIOBOTO
00I1IeHNs
6 | AHHOTHpOBaHHUE, 3 10
PE3IOMUPOBaHNE u
pedeprpoBaHue  KayeCTBEHHOU
Hpecchl
7 | Onpenenenue KII. 3 10
8 | CuHTaKCHYeCKHe OCOOCHHOCTH 3 10
s3bika KIT
Kypcosoe npoexmuposanue
Kouncynomayus k sxzameny
Ilooecomoeka K sK3ameHy
(3auemy)
Hroro: 28 80

5.1. Coaep:xanue pa3ieoB IMCUMILITAHBI (MO1YJIs1)
Tema 1. Ily61myHOe BBICTYIVIEHHE KAK KAHP /1€JI0BOT0 00 LIEHHUSI.

Tema 2. @opmaThbl 1€J10BOT0 00IEHUSI.
Tema 3. Cay:xe0Hblii 1UAJIOT.
Tema 4. Buabl neperoBopoB, NpaBujia UX BeJIeHHUS.




Tema 5. @opmaThbl, NPaBHJIA MUCHMEHHOIO 1€JI0BOT0 00IeHUs
Tema 6. AHHOTHpPOBaHHe, pe3lOMHpPOBaHUEe U pedepupoBaHNe KAa4YeCTBEHHOI

npecchbl.
Tema 7. Onpenenenne KII.
Tema 8. Cunrakcuueckune ocodoennoctu sa3pika KII.

6. YAEBHO-METOJNYECKOE OBECIIEUEHUE CAMOCTOSITEJIbHOM PABOThHI

OBYYAOLIUXCA
Ne Bua camocrosiTeibHOM padoThI 00y4alOUIUXCS
wn HaumeHoBaHue pa3aena JUCHMIIUHBI
1 [TybnruHOE BBICTYIUICHHE KaK YKaHp Otuet o mabopatopHoii pabore
JIeTTIOBOTO OOIIEHHUS
2 dopmaTsl AeT0BOT0 OOIICHUS Otuer o maboparopHoii pabote
3 CnyxeOHbII Tuanor Otuet o nabopaTopHOii paboTte
4 | Buasl neperoBopoB, IpaBuiia UX BEACHUS Otuet o nabopaTopHOii paboTte
5 dopmaThl, paBuiia MICbMEHHOTO Otuet o nabopaTopHoii paboTte
JICIIOBOT'O OOIIEHHUS
6 AHHOTUpPOBaAHHE, PEIIOMUPOBAHHE Otuet o nabopaTopHOii paboTte
pedepupoBaHre KaueCTBEHHOM MPECCHI
7 Onpenenenne KII. Otuer o maboparopHOii padboTe
8 | Cunrakcuueckue ocodeHHocTH si3bika KI1 Otuer o naboparopHoii paboTe

7. @OHJA OUEHOYHBIX CPEJACTB

7.1. OneHoYHbIe MaTepHAaJIbI 1JIsl IPOBeAeHUs TeKYIero KOHTPOJIs yCIeBaeMOCTH

Ne HaumenoBaHue TeMbl CpencrBa TeKkyuiero Ilepeyensb KoMmeTeHMIA
n/m | (pasgesna) IMCHUILUIMHBI KOHTPOJIA yCIIeBAEMOCTH
(Moxynst)
1 [Ty6nuyHOeE BBICTYyIIIICHHUE VYerHbli onpoc YK-4, OIIK-8
KaK YKaHp JIeJIOBOTO
o0mIeHns
2 dopMarthkl 1€10BOTO KoHTponbHO-TECTOBBIE VK-4, OIIK-8
o0IeHUs 3a7aHus
3 Cay>xeOHbIN 1uanor VYeTHbIi onpoc YK-4, OIIK-8
4 Bunbl neperosopos, KoHnTponpHO-TECTOBBIE YK-4, OIIK-8
NpaBUjIa UX BEACHUS 3a7aHus
5 ®dopmartsl, NpaBuiIa YcTHBIN orpoc YK-4, OIlK-8
NUCbMEHHOTO JIEJIOBOTO
o01IeHns
6 AHHOTUpPOBaHHUE, KonTponsHO-TECTOBBIE YK-4, OIIK-8
pE3IOMUpPOBAHHE U 3a7aHus
pedepupoBanme
Ka4eCTBEHHOM IPECcChl
7 Omnpenenenne KII. YcTHbI# ompoc YK-4, OIlK-8
8 CuHTakcuueckue KonTponsHO-TECTOBBIE YK-4, OIIK-8
ocobennoctH s3b1ka KIT 3aaHus

7.1. OneHo4YHbIe MaTePHAJIbI VISl IPOBeICHNS POMEKYTOYHOMH aTTecTalun




1. Cemectp — 1; popma aTTecTanum — 3a4er.

Test 2

Business Dialogue

1. Complete the following passage with the words provided: Resolving Conflict Made
Quick and Easy!

That’s a contradiction in terms. When | was a boy, my brother and | would get into arguments
over some dumb thing or another. Rather than having us talk the 1 ...out, our Dad would make
us put on boxing gloves, then take us out in the backyard where we would duke it out. Since |
was three years older than my brother, 1 won every 2 ... . In retrospect, I see that this was an ab-
surd way to resolve a conflict. All we did was beat each other to a pulp with the last one standing
being declared the —winner.| Unfortunately, this is often how conflicts are resolved.

The person with the bigger 3 ... wins, or the person who wants to avoid the perception of being

on the receiving end of the —bigger punchl gives in or goes along to avoid the 4 ... . In either
case, nothing is really resolved. There is no mutual 5 ... of ideas, no contribution, 6 ... , coopera-
tion, or learning. There is only contention, confrontation, and 7 ... . In reality, both parties lose
something.

We should realize that conflict is often the byproduct of being uniquely different — and
we are all unique. We have different values, different experiences, different perceptions, likes
and dislikes, tastes, and 8 ... . In essence, our differences present an opportunity to expand our
perspective and our 9 ... . Unfortunately, we usually have a difficult time considering points of
view that are not our own or that are outside the realm of our own experience. That‘s when the
conflict shows up. The 10 ... you face when you encounter conflict is to accelerate through it.
Only then you have an opportunity to resolve it.

A punch
B consequences. C issue

D understanding E argument

F biases

G challenge

H collaboration I compulsion J sharing

. Read the passage above again. According to the author, which of the following is true?
a. Conflicts are unavoidable.

b. Resolving a conflict may be quick and easy.

c. People tend to be self-centered in dealing with others.

d. People can learn from conflicts.

3. Supply the following text with subheadings.

A Awareness B The magic of dialogue C Listening D Suspension E Honesty and sincerity F
Mutuality G Inquiry and Reflection

H A Safe Space | Growth through crisis J Identifying Assumptions
General Guidelines for Dialogue

listen to hear meaning emerge both from individuals and from the group. You need to listen for
common assumptions and for the voices that question those assumptions.

In listening you let meaning unfold in the conversation as a whole. You will then hear the shared
meaning that can evolve only when many individual meanings are shared and heard. The Chi-
nese character for listen contains the sub characters one heart, eye and earall of which you must
use to truly listen. Listening is the first step in making dialogue effective.

2 ......: In dialogue you must speak the truth as you see it, be sincere. You have to assume that



the other person is also sincere and telling the truth. This develops trust. You can then engage in
dialogue with confidence.

yourself and the impact you have - right in the moment it occurs. It includes letting go, or "sus-
pending" your certainty, to see things from another point of view.

With awareness you can entertain multiple points of view at once, even if they are opposed or in
contradiction with one another.

4 .....: Means that you stop your assumptions from interfering with your listening. You neither

suppress what you think nor advocate it. In the words of Isaacs, you —change directions, stop,
step back, see things with new eyes.|

You allow differences to be present — not moving immediately to agreement or debate, but de-
veloping the skill for bridging across the diversity of opinions, assumptions, backgrounds and
ideas.

The word suspend comes from the Latin root suspendere, which means "to hang below." It has to
do with drawing out, or stretching. It refers to displaying your thinking in a way that lets you and
others see and understand.

When you practice suspending your judgments, you learn to hold your opinions lightly. You
consciously open yourself to hearing and understanding each person's point of view. You create
a space between your judgments and your reactions so that you can hear the other person in a
new way. This is key to building a climate of trust and safety in a group.

5 ......: Your assumptions play a large part in how you view the world and behave towards

others. Yet assumptions are often invisible. Your assumptions are so habituated that you "know"
the world agrees with them.

intent of questions is twofold. One purpose is to draw the other out in a safe and supportive way.
More importantly, questions allow for digging deeply into ideas and perspectives that are novel.
Questions can give room for reflection and develop the understanding of the entire group. Ques-
tions should never belittle or criticize. They are instead a way to learn and understand. Learning
to identify our assumptions allows us to see the world in a new light. By identifying your as-
sumptions you learn to build common ground and consensus.

You learn to respect others and their contributions, regardless of the fact that these contributions
may contradict things you have long held to be true.

7 ......: Indialogue, there is a mutual search for understanding. Each regards the other as a

partner in a shared inquiry. You see your partner in conversation as someone whose point of
view is valued, someone with whom to explore the familiar and develop the new.

You are open to the possibility that the meanings of one may cause those of the other to be re-
vised or changed. The conversation develops together. Yet, everyone is individually responsible
for whatever they feel is needed and relevant.

you can create a safe, holding environment for a group of people. When people feel safe, they
can be more aware of their thinking, their conversations, their interrelationships, and their poten-
tial for better action. This is what Isaacs calls "a strong container."

9...... - As you address difficult issues, the crises that break out are essential parts of your



development. You learn from them and build with them. You need to stay with the dialogue until
a new level of understanding develops.
10 ......: occurs when a group wanders into new territory - discovers new meaning - that can

only be discovered by the entire group. This is meaning that no individual formed alone - rather
it flows from the group as a whole. For the group, this can be a powerful experience because it is
the creation of shared meaning. Creating shared meaning is a step toward creating community
and working collaboratively.

4. Complete the following passage:

Giving unsolicited advice is what causes problems. Advice is necessarily preceded by a judg-
ment or evaluation—which is based on our interpretation of the situation. Although you may sin-
cerely intend to help or assist someone, giving unsolicited advice sends a variety of underlying
messages which are all based on assumptions, and which are almost always perceived as nega-
tive. As a result, advice often comes across as judgmental, authoritative, or self-serving:

When we give unsolicited advice, the judgmental assumption is, 1 ...... The authoritative
assumption is, 2 ...... The self-serving assumption is, 3 ...... | once worked in an office where

one of our co-workers took it upon herself to give us advice about every aspect of our lives. In an
attempt to silence her once and for all, we decided to go out of our way to solicit her advice on
absolutely everything.
About a month later, she had in fact stopped giving unsolicited advice. Asking her for advice
clearly communicated to her that she and her opinions were valued.
Once she recognized that, she no longer felt the need to constantly offer unsolicited advice. A
—I know better than you,l or —I know and you don‘t, so | have to tell
you.|
B —I need to give you the benefit of my advice to validate or to prove to myself how smart |
am.|
C —You can‘t figure this out on your own,| or —I don‘t trust you to figure it out.|
5.  Which of the following is NOT a good suggestion? Here are some suggestions for making
your advice work.
A Don‘t interpret rhetorical questions as a request for advice. B Ask for permission to give ad-
vice.
C If you sincerely intend to help or assist someone, do not hesitate to give advice.
D Listen, listen, and listen! —
E Be honest.
F Offer to assist, not insist.
G Allow people decide for themselves.

6. Choose the best title for each paragraph about negotiations:

1. Look for ways of —expanding the piel.

2. Be ready to explore as many variables as possible.

3. Know your minimum acceptable offer.

4. Start with easier points and leave the difficult ones for last.
a) You must know how much you can give up and what conditions you can accept. It is essential
that you examine many various combinations of variables to be dealt with in the negotiation pro-
cess. These variables may include price, delivery conditions, quantity, credit terms or date.
b) Creative negotiators can work out new opportunities that benefit both parties. In the ideal situ-
ation the opponents achieve their objectives and none of them has to make a considerable con-
cession. You can argue about how to divide the market or you can work together and expand it in
such a way that

each party has a substantial share.



c) Having dealt with the easier issues in a successful way negotiators are more optimistic. This
positive attitude makes it easier to deal with the harder matters.
d) Increasing the number of variables makes it easier to work out a compromise. Whenever a
car dealer does not want to give up the price of a car, he will think about alternative incentives
for the client, such as equipping the car with a better radio or tyres.
7 . Decide which sentences match each negotiation style.
1) Win-win negotiation
- Small business owners had no choice but to accept the price quoted by the large corpora-
tion.
- The question of price proved to be a stumbling block and both parties came back from the
negotiations empty-handed.

- After some haggling both parties achieved
28
2) Win-lose negotiation
3) Lose-lose negotiation
their most important objectives.
- Neither negotiator knew the needs of the other party and ended up making unnecessary
concessions.

- Having worked out this creative solution
neither party had to make any unwelcome
concessions.
f)  There was no room for bargaining — we had to accept the conditions dictated by the owners
of the platinum mine.
8. Match the tips for people doing business abroad and the names of countries they apply
to.

1) Singapore

2) China

3) Saudi Arabia

4) USA

5) Spain

6) Germany

- Punctuality is very important. Arriving a few minutes early is advisable. Talking with hands

in pockets is considered rude.

- Strong and direct eye contact can be misinterpreted as an attempt to intimidate the speaker.
- Remember that the O.K. gesture is considered obscene.

- Give your host a firm handshake and maintain direct eye contact.

- Present your business card with your right hand only because the left hand is considered

unclean. Remember that showing the bottom of the foot is very impolite.

- Remember about Guanxi, which means _relationships®.

Build a relationship before talking business.
9. Match each of the words in the list with its definition:
a. cancel

b. postpone
c. bring forward d. cut short
e. fix up f. extend

g. reschedule
1. arrange a meeting



2. find another time for the meeting

3. hold the meeting later

4. hold the meeting sooner

5. hold a longer meeting

6. finish the meeting earlier

7. not hold the meeting at all

10. Choose the request which is more appropriate for each situation.

1. Ask aclose colleague to give you the phone number of a hotel he knows. a) Can you give
me the phone number?
b) I wonder if you could give me the phone number?
2. Ask your manager to read a report you wrote before you send it to a client. a) Would you
mind reading this report before | send it?
b) Can you read this report before | send it?

3. Ask the sales representative from the supplier to send you a brochure.

a) Could you send me a brochure?

b) Would you mind sending me a brochure?

4. Ask a client to return a document to you — unfortunately there is a mistake in
it.
a) Please return the document to us as soon as possible.
b) Could you please return the document to us so that we can correct it? Many thanks.
5. You are going to visit a new client; ask them to send you directions to their office.
a) 1 wonder if you could send me some directions to your office? b) Can you send me the direc-
tions to your office?
6. You want to attend a conference in the US. Ask a senior manager to authorize the expendi-
ture.
a) Would you please authorize the expenditure?
b) 1°d really appreciate it if you could authorize this expenditure.

IIpakTHyeckue 3aJaHus A/ TeKyIIero KOHTPOJIsl 3HAHMI CTYA€HTOB-MATMCTPAHTOB
3ananue 1. Onpeaeaurte, 03HA4YaeT JM CJOBO CTPAHY MJIM HAMOHAJIBHOCTbL M
nocraBbTe OYKBbI M ‘C’ (‘country’) mim ‘N’ (‘nationality’).

1 Greek 6 China

2 Kuwait 7 Spanish
3 Russia 8 Japanese
4 Turkish 9 Swedish
5 France 10 Oman

2. JIonoJIHUTE Npe/IJI0KeHUs CJIOBAMH U3 PAMOYKH
| short / heavy / big/ early / long / fast |
Hampumep: | can’t carry this box. It’s too heavy.

1 | think 7.30 is too for a meeting.

2 | have a lot of books, but no space. My office isn’t enough.

3 Taxis always drive too . It isn’t safe!

4 Mike’s presentations are too I Last week, he talked for four hours!
5 Jane’s report was too . It didn’t give nearly enough information.

3. IlonOepure BbIpa:keHHsl U3 IBYX CTOJIOUKOB M 00pa3yiiTe (ppa3bl, HAMpUMep:
__C__tothe cinema on Friday night.

a) | often play 1 to the gym.

b) I never listen 2 golf on Saturdays.

¢) I love going 3 TV after work.



d) 1 work 4 to CDs. I’'m not keen on music
e)l quite like watching 5 from home once a month.
f) I don’t like going

4. JlonoJHUTE NPeAJI0KeHHs CJIOBAMH U3 PAMOYKH
leagues / company / flexible / friendly / job / opportunities /

salary

Svetlana is a website designer at Orion Data. She has a (1) boss and very help-
ful (2) . She doesn’t get a lot of money, but for her (3) securi-
ty and (4) hours are more important than a high (5)

This year, Svetlana also has a (6) car and a lot of travel (7)

5. JIonoJHUTE MPENJI0KEHNUs CJIOBAMH U3 PAMOYKH
9/ at / in / June / Monday / morning / New Year /
the

We are always very busy in the .
Budapest is beautiful the spring.
We never go on holiday in .
Our sales conference is on October.

The office is quiet on mornings.

Max sometimes works till 11:30 night.

Our company closes for three days in summer.
We sometimes have a short holiday at

CONO O~ WN P

6 JlomouiHuTe 00BSABJCHHS MpeaAIoramMu in, on, at, from wuiu to.

ACE CARS

Are you travelling _ to_ New York? Ace Cars can ...

meet you 1 the airport.

take you 2 the city centre 3 aluxury car.

drive you 4 your hotel to meetings or take you shopping and sightseeing.

And 5 Friday and Saturday night, we can show you the best nightlife with our special
guided tour.

7 IlocTaBbTe I71aroJjbl B HY’KHYI0 (hopmy.

My name’s Clive Mason and I (1) (work) for an international business school
in Paris. Lucille, my wife, is French. She (2) (work) part-time as a website de-
signer. We (3) (live) near Vincennes. Lucille (4) (travel) to
work by metro, but | (5) (take) a bus. We (6) (have) two chil-
dren, Sam and Nicole. They (7) (go) to a French primary school. At the week-
end we (8) (love) playing tennis or going to the swimming pool. Sometimes,
Lucille (9) (take) the children to the cinema or to a drama club. Both Sam and
Nicole (10) (say) they want to be film stars!

8. locTaBbTe riaroa to be B HyxHy1o ¢opmy.

Sandra (1) from Brazil. ‘I (2) 30 years old and 1 (3)

married,” she says. ‘My husband’s name (4) Lucas. We (5) manage-
ment consultants. We live in Jodo Pessoa, the Green City. Our office (6) very near
our home.Sandra and Lucas have one son, Rafael. He (7) six years old, and he
(8) at primary school. ‘We (9) a busy family, but we (10)
always together at the weekend,” says Sandra.

9. IlonGepuTe OTBETHI K BLICKA3LIBAHUAM
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a) Not bad, thanks.

b) Hi, Jane. Good to see you again!
¢) No, thanks.

d) Goodbye.

e) Nice to meet you.

f) Yes, please.

S) A: My name’s lan.

6 A: See you later.

1 A: Another coffee?

2 E\ How’s business?
s A Viold you like a drink?
i A Hello, Mike.

B:

B:

B:

3aganue 9. Beibepute Hy)KHOE CIIOBO U3 PAMKH U 3aTIOJTHUTE MPOITYCKH:

| to type , the complimentary, closing, extent, salutation, volume, concern, envelope

1 a polite way of the ending of a letter.
2. The name and address of the company written to are usually

against the margin.

on the left-hand side

3. The normal form of for letters addressed to organization is "Dear Sirs". "Dear Mr.
Smith" has tended to replace "Dear Sir".
4.The of passenger travel on the railways in decreasing

5. A flat-paper container for a letter is called

6. This clause of the contract

very much.

7.1 was surprised at the of his knowledge

2. IlpumepHbIii NepedeHb BOMPOCOB K IK3aMEHY, 3a4eTy (MpH HAJTHYHH)
dopmanbHOe U HeOopMaIbHOE JIEII0BOE MUCHMO.

Knuiie B nenoBom nuceMme.
AOGOpeBUaTypHI B ICIOBOM MUCHME.

Oco6eHHOCTH JIET0BOM JJOKYMEHTAIUH.

KOHTpaKT. Tunel COBPCMCHHBIX KOHTPAKTOB.

OO0pa31bl KOHTPAKTOB.
Knuiie KoHTpakToB.

CHCIII/IaJIbHaﬂ TECPMHUHOJIOTUS B KOHTPAKTax.

Onpez[eneHI/Ie U TUIIBL ACJIOBBIX BCTPEY.

. [ImanupoBaHue NpoBeeHUs JEI0BON BCTPEUH.
. OyHKIIMOHAIBbHBIE 0OCOOCHHOCTH S3bIKA JIEJIOBBIX BCTpEY.

. Knumie nemoBbIx BeTpe.

. Onpenenenye 1 TUIBI IPE3EHTALIUI.
. CTpyKkTypa npe3eHTanuH.

. Kimumre B mpesenranuu.

. Ctriictrueckre 0COOCHHOCTH TIPE3CHTAITUH.

. OHpCIleJ'IeHI/IC W TUTIBI IICPETOBOPOB.

. OcoOEHHOCTH sI3BIKA TIEPETOBOPOB: JIEKCHKA, (PYHKITMOHAIBHBIC CTHIIH, TUCKYPC.

3. IlepeyeHb KOMIETEHU M M HHAMKATOPOB MX JOCTH/KEHHS, ONIUCAHUE KPUTEPHEB
OLICHMBAHHUSI KOMIIETCHIUI NIPEACTABISIOTCA B Ta0amue

| Kon

YPpOoBHM OCBOEHUSI KOMIIETEHIIUI




KOMITETEHI] [IponBuHyTHIN basossIit Iloporosslii He ocBoensl

um, KOMIIETEHIIUU

WHIUKATOP «OTIIUYHOY «XOPOLIO» «yJIOBJIETBOPUTEN | «HEYIOBJIETBOPUTEI

Bl BHO» BHO»

AOCTHXKCHHU «3a4YTCHO» «HE 3a4TCHO»

b

KOMIIETEHI]

un (MJIK)

YK-4 Oobyuatonuiics Oo6yuarommiicst ¢ | OOyuarormiics OOyyaromumiics He

NyK4.1 HAMEET HE3HAYMTEJIbHbI | YACTHYHO, C 3HAET IIpaBUiIa
CHCTEMHBIE MH 00/1bIIIMH npodeccruoHanbHON
3HAHWS TIPaBWJI | MOTPEIIHOCTSM | MOTPEIIHOCTAMHU | OTUKU; METObI
npodeccHoHaIbH | M 3HAET IIpaBWia | 3HAeT MpaBUiIa KOMMYHHKAIUH UL
oi ATUKY; | MPOPEeCCHOHANBH | MPO(PECCHOHATBHO | aKaAEMUYECKOTO U
METOZOB O OTHKY; M 3TUKHU; METOBl | IPO(ECCHOHATBHOTO
KOMMYHUKAIlUd | METOJIbI KOMMYHUKaIUU B3aMMO/ICHCTBUSI;
VIS KOMMYHUKalUK | UL COBpPEMEHHBIE
aKaJIeMUYeCcKOro | Jyis aKaJeMHUYeCKOIro U | cpelicTBa
u aKaJIeMHYECKOT0 | mpodeccHoHaNbHO | HH)OPMALIMOHHO-
npoQecCHOHaNIbH | U ro KOMMYHUKAIIMOHHBI
oro po)eCCHOHATIBH | B3aMMOJICUCTBUS; | X TEXHOJIOTHH.
B3aUMOJICHCTBHUS; | OTO COBpPEMEHHbIE
COBPEMEHHBIX B3aMMOJICHCTBHUS; | CPEACTBA
CpeACTB COBpPEMEHHbIE MH(pOpMaIMOHHO-

MH(POPMAIIMOHHO | CPEeJICTBA KOMMYHUKAIlMOHH
- MH(POPMALIMOHHO | BIX TEXHOJIOTUH.
KOMMYHUKAIIMOH | -
HBIX TEXHOJIOTMH. | KOMMYHHKALIMOH

HBIX TEXHOJIOTHUH.

NYK 4.2 Ymeer Ymeer ¥Ymeer coszgaBath | He ymeer co3gaBaTh
CO3/1aBaTh Ha | cO3/1aBaTh Ha | HA PYCCKOM W |Ha  PYCCKOM u
pyccKom U | PYCCKOM U | THOCTPaHHOM MHOCTPaHHOM SI3bIKE
MHOCTPaHHOM MHOCTPaHHOM A3bIKE MUCbMEHHBIE TEKCThI
SI3BIKE A3BIKE MUCbMEHHBIE Hay4YHOT'O U
IIMCbMEHHBIE IIMCbMEHHBIE TEKCTbl HAY4YHOro | opUIHATIBHO-
TEKCThI HAYYHOT'O | TEKCTBl HAyYHOTO | U OQUIMAIBHO- | JIE€JI0BOTO CTHIIEH
u  opuUMANbHO- | U OQUIMATIBHO- | IEJTOBOTO  CTHJIEH | peun 1o
JIEJIOBOTO CTHJIEH | IENIOBOTO CTWIEH | pedn 1o | npogecCuOHATBHBIM
peun 1o | peun 1o | Mpo(ecCHOHANBHBI | BOIPOCAM;
npodeccoHaiIbH | MPO(ECCHOHANBH | M BOIPOCaM; | IPOU3BOAUTH
BIM  BOIIPOCaM; | bIM  BOIIpPOCaM; | IPOU3BOIUTH PENaKTOPCKYIO U
IIPOU3BOJIUTH IIPOU3BOJIUTH PENAKTOPCKYI0 U | KOPPEKTOPCKYIO
PEIAKTOPCKYIO U | PEJAKTOPCKYI0 M | KOPPEKTOPCKYIO MIPaBKy TEKCTOB
KOPPEKTOPCKYIO | KOPPEKTOPCKYIO | IPAaBKy  TEKCTOB | HAyYHOIO "
IIPaBKy TEKCTOB | IPaBKy TEKCTOB | HAYYHOT'O U | opuIHaIbHO-
Hay4HOT'O Y | HAYYHOTO U | opUIHaIbHO- JIEIIOBOTO CTHIIEH
o(urmanbHO- ourmanbHO- JIEIOBOTO  CTWJIEH | peYd Ha PYCCKOM U
JIEJIOBOTO CTWJIEH | JIEJOBOrO CTWIIEH | p€4M Ha PYCCKOM | HHOCTPAHHOM
peUr Ha PyCCKOM | p€4M Ha PYCCKOM | U HMHOCTPAHHOM | SI3BIKE;

U HHOCTPAaHHOM | U HMHOCTPAHHOM | SI3BIKE; aHaJIM3UPOBATh
A3BIKE; A3BIKE; aHAJIM3UPOBATh cucTeMy
aHAJIM3UPOBAThH aHAJIM3UPOBaTh CUCTEMY KOMMYHUKAI[UOHHBI




cucreMy cucTeMy KOMMYHUKAIIMIOHH | X cBsi3eit B
KOMMYHUKAIIMOH | KOMMYHUKAlIMOH | BIX  CBA3€d B | OpraHuU3alluu;

HbIX CBSI3€M B | HBIX CBSI3€M B | OPraHU3aLINM; MIPEICTaBISIT
OpraHu3aluy; OpraHu3aiuy; MIPECTaBIIATh pe3yabTATHI
MIPEICTABIIATD MIPECTaBIIATh pe3yJbTaThI aKaJIeMU4YecKol U
pe3yJIbTaThI pe3yJIbTaThl aKaJeMH4ecKkol U | mpodecCuoHaATBHON
aKaJIeMUYecKol | akaeMU4yeckod | MpoecCHOHAIBHO | JEeSTeIbHOCTH, B TOM
" u i JesITenbHOCTH, B | YUCIE Ha
npodecCHOHANIBH | MPO(ECCHOHAIBH | TOM  YHCIE  Ha | HHOCTPAaHHOM(BIX)
oi oMt WHOCTpaHHOM(BIX) | si3bIKe(ax);
JESATEIILHOCTH, B | IEATEIBHOCTH, B | sA3bIKE(AX); UCTIOJIb30BaTh

TOM UYHCIIE Ha | TOM 4YHCJIEC Ha | UCIOJIH30BaTh COBpPEMCHHBIC
MHOCTPaHHOM(BIX | MHOCTPAaHHOM(BIX | COBPEMEHHBIE cpezAcTBa

) si3bIKe(ax); | ) s3pIKe(ax); | cpencTBa UHPOPMAIIMOHHO -
UCIOJIb30BATh UCIMOJIb30BaTh MH(OPMALIMOHHO - | KOMMYHHUKAIIHOHHBI
COBPEMECHHBIC COBpPEMCHHEIC KOMMYHUKAITUOHH | X TEXHOJOTHH IS
CpencTBa CpencTBa BIX  TEXHOJIOTUH | aKaJIeMUYECKOTO H
WHPOPMAIMOHHO | HH(OOPMAIIMOHHO | JIIS poheCCHOHATTLHOTO
- - aKaJeMHYeCKOro U | B3aUMOJACHCTBUSI.
KOMMYHUKAITMOH | KOMMYHUKAIIMOH | TIPOQeCCHOHATBHO

HBIX TEXHOJIOTHUW | HBIX TEXHOJOTHH | ro

TUIst TUIst B3aUMO/ICHCTBUS.

aKaJIEMUYIECKOTO | aKaJeMHUYECKOTO

" u

npodeccroHaibH | TPO(eCCHOHATIEH

oro oro

B3aUMOJICHCTBHS. | B3aMMOICHUCTBHSL.

NYK 4.3 Baapgeer Baapeer Baapeer He Bnageer
HaBBIKAMH HaBBIKAMU HaBBIKAMU HaBBIKAMU
MIPUMEHEHHS MIPUMEHEHHSI MIPUMEHEHUS MIPUMEHEHHUS
COBPEMEHHBIX COBPEMEHHBIX COBPEMEHHBIX COBPEMEHHBIX
KOMMYHUKAaTUBH | KOMMYHUKATUBH | KOMMYHHKATHBHBI | KOMMYHHKATHBHBIX
BIX TEXHOJIOTHH, | BIX TEXHOJOTHUM, | X TEXHOJOTUM, B TEXHOJIOTHi, B TOM
B TOM YHCIIe Ha B TOM YHCIIE Ha TOM YHUCJIE Ha YHClie Ha
WHOCTPaHHOM(BIX | MHOCTPAHHOM(BIX | HMHOCTPAHHOM(BIX) | MHOCTPaHHOM(BIX)

) si3bIke(ax), Wi | ) s3bIke(ax), i | s3bIke(ax), s sI3bIKe(ax), st
aKaJIeMUYECKOTO | aKaJeMUYECKOTO | aKaJIeMUYECKOTO U | aKaJIeMUYECKOTO U
" " POECCHOHATTEHO | TIPOPECCHOHATHLHOTO
npodeccuoHaNbH | MPO(ECcCCHOHANIBH | TO B3aUMO/ICHCTBUSI.
oro oro B3aMOJICHCTBHSL.

B3aUMOJICHCTBHS. | B3aMMOICHUCTBHSL.

OIlK-8 OO0yuaroruiics OOGyuarommiics ¢ | OOGyuaromuiics OO0yuaromuiicst He

HNOIIK 8.1 | umeer HE3HAYHMTEIbHbI | YACTHYHO, C 3HAeT 0COOEHHOCTH
CHCTEMHbIE MH 00 IIUMH MeIarOruecKon
3HaAHUdA 00 MOTPENIHOCTAM | MIOTPEIIHOCTSIMH | JICATEIIBHOCTH;
0COOEHHOCTH " 3HAeT | 3HaeT TpeOOBaHUS K
MEIarOTMYECKO | OCOOCHHOCTH 0COOEHHOCTH cyObeKkTaM
NeSITeTbHOCTH; MEIarOrMYecKor | MeAaroruuecKou MeIarOruecKon
TpeOOBaHUS K JIeSITeTTHHOCTH, JICSITeITHHOCTH, NeSITeITbHOCTH;
cyOBeKTaM TpeOOBaHUS K | TpeOOBaHUA K pPE3YNIbTaTHI
MeITarOTHYECKON | CyOBbeKTaM cyOBeKTam Hay4HbIX




JIeSITeIIbHOCTH, EIAarornyecKoy | Imeaarorudeckoun HWCCIIEN0BAaHUN B
pEe3yJIbTaThI JIeSITEIIbHOCTH; JIeSITEIIbHOCTH; chepe
HAYYHBIX pe3yJbTaTh pe3yJbTaThI Me1arornyeckon
WCCIEAOBAaHUN B | HAYYHBIX HAy4YHBIX JIESITEIIbHOCTH.
chepe HUCCIENOBAaHUN B | UCCJIEIOBAHUI B
nejaroruueckon | cepe chepe
NeSITeTbHOCTH MEeIaroruyeckor | Meaaroruyeckou

JIeSITEIIbHOCTH. JIeSITEIIbHOCTH.

NOIIK 8.2 | TBopueckn YMmeer MOCPeICTBEHHO He ymeeT
ymeert: HCIIOJIb30BATh ymeert HCIOJIb30BATh
UCIOJIb30BATh COBpPEMEHHbIE UCIOJIb30BaTh COBpPEMEHHbIE
COBpPEMEHHBIE CrHieIMaIbHbIE COBPEMEHHBIE CreIalibHbIe
crelaibHbIe Hay4yHbIE 3HAHUS | CIEIHAJIbHbIE Hay4yHble 3HAHUA U
Hay4HbIC 3HAHUS | U PE3YJIbTAThHI Hay4HbIC 3HAHUS U | PE3yIbTaThI
u pe3ybTaThl | UCCIIEAOBAHUI pe3ybTaThI UCCIIEIOBAaHUIM ISt
HCCIIEI0OBAaHUIN JUIsl BBIOOpA UCCJIEIOBaHUM Ui | BBIOOpa METOJ0B B
TUIst BBIOOpA | METOJIOB B BBHIOOpA METOJIOB B | MEIaroru4ecKon
METOZIOB B | IEJArOTMYECKOi | MeJaroru4eckoit JEeSITeTbHOCTH.
MeIarOTMYECKON | IeITeTbHOCTH. JESITeIbHOCTH.

NS TeNIbHOCTH

NOIIK 8.3 | IIpodeccuonans | Baaneer YaCTHIHO He Baageer
HO BJIaJieeT METO/IaMH, BJIajieeT METOJIaMH,
METOJIaMH, dbopmamu u METOJIaMH, dbopmamu u
dbopmamu u cpelcTBaMu dbopmamu u cpencTBaMu
CpeacTBaMu MeAarornyecko | cpercTBaMu NEeAArorn4ecKou
MeJaroruyecKoi | JesITeIbHOCTH; MearorunyecKoin JESITeNIbHOCTH;
NESITENIbHOCTH; OCYILIECTBIISIET UX | AESATEIbHOCTH; OCYLIECTBIISIET UX
OCYILIECTBIISIET UX | BHIOOD B OCYIIECTBIISIET UX | BBIOOD B
BBIOOD B 3aBUCUMOCTH OT | BBHIOOp B 3aBUCUMOCTHU OT
3aBUCUMOCTH OT | KOHTEKCTa 3aBUCUMOCTH OT KOHTEKCTa
KOHTEKCTa npoecCUOHANIbH | KOHTEKCTa npogeccCHOHATBLHON
npodeCCHOHANIBH | OM IEATENFHOCTH | MPOPECCHOHATBHO | EATETHHOCTH C
Ol IESITEIBHOCTU | C YYETOM W JEATEIbHOCTH C | YYETOM PE3YJIbTaTOB
C yueToM pE3yNIbTaTOB y4EeTOM HAYJIHBIX
pe3ynbTaToB HAYYHBIX pe3yabTaToOB UCCIIEIOBAaHUM
Hay4YHBIX HCCIIeTOBAHUI. Hay4YHBIX
HUCCIIETIOBAaHUN. HUCCIIECIOBAHUHN.

8. YYHEBHO-METOJNUYECKOE U UTH®OPMALNOHHOE OBECIIEYEHUE
JUCHUIIJIIMHBI (MOAYJISA)
8.1. IlepeueHb OCHOBHOI y4eOHOIi IUTEPATYypHI

1. Amrypoexosa T.W. Business English [Tekcr]: yue6HOoe mocooue. — T.U. Atryp6ekosa.

Maxauxkana: I AT'Y. — 2018.

2.I'ycsxoBa, A.B. Business English in the New Millennium : yue6noe nocotwue /
A.B. I'ycnsikoBa ; MunucTepcTBO 00pa3zoBanus U Hayku Poccuiickoit denepannn, MoCKOBCKHIA

MeJaroru4ecKui TOCY)IapCTBeHHHﬁ YHUBCPCUTET. - Mockaa :

MIIT'Y, 2016. - 180 c. :

ni. -

bubmuorp. B kH. - ISBN 978-5-4263-0358-4 ; To xe [OnekrponHsli pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=472847 (21.09.2018).
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3.T'aparyns C.U. AHrnmiickuit s3pIk Ui AenoBoro oomenus -Pocros v//1: ®enukc, 2013.-268
C.

4.0OBunnnaukoBa, .M. The course of business English for the linguistic department :

ydeOHoe mocodue / .M. OpunnnukoBa, B.A. Jlebenera ; pen. C.C. Xpomona. - Mocksa :
EBpasuiickuii oTKpbIThIN HHCTUTYT, 2010. - 301 c. - ISBN 978-5-374-00361-1 ; To xe

[Dnexktponnsiii  pecypc]. - URL:  http://biblioclub.ru/index.php?page=book&id=90921
(21.09.2018).

8.2. IlepeyeHb J0NOJIHUTEILHON y4eOHOI JIUTEpPATyPhI

['ymoBckas, I'.H. Anrnuiickuii si3p1k ipodeccuonansruoro oomenus=LSP: English for
professional communication : yue6roe nocooue / I'.H. I'ymoBckasi. - Mockaa :

NznarensctBo «@amaTan, 2016. - 218 c. - bubmmorp. B ku. - ISBN 978-5-9765-2846-8 ; To xe
[Onextponnsiii  pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=482145

(21.09.2018).
[leBenéa, C.A. JlenoBoii anrnuiickuii : yueoHoe nmocodue / C.A. llleenésa. - 2-¢ usm.,

nepepad. u gom. - Mocksa : FOuutu-/lana, 2015. - 382 c. - ISBN 978-5-238-01128-8 ; To xe
[DnekTponnbiii  pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=436816
(21.09.2018).

8.3. [lepeuens UHTEpHET-pecypCcOB, HEOOXOTUMBIX JIJISI OCBOEHUSI TN CHHUILJIMHBI (MOTYJIs])

www.bbclearningenglish/com (section “Business English”)
http://www.businessenglishonline.net/InCompany/intro.htm
http://www.dialogueworks.com/pages/blogs.php

http://www.logosnoesis.com/dialogue

http://www.wittcom.com/leader resources.htm
http://www.englishclub.com/speaking/presentations.htm
http://www.kwintessential.co.uk/cultural-services/cross-cultural-communication.html
http://www.ublicityhound.net/prepare-for-an-interview-with-a-reporter-these- 8-ways
http://marketing.about.com/od/publicrelation1/a/organizingapressconference.htm
http://www.ehow.com/how 4494650 prepare-press-conference.html

8.4. Ilepeyenb MH(POPMAMOHHBIX TEXHOJIOTHIT H MPOrPaMMHOI0 00ecreyeHust

Jnist ocyiecTBiieHUsT 00pa3oBaTENBHOIO Mpolecca Mo TUCHUIIIIMHE HE00X0IMMO UCIIOIb30BAHNE
CJIEAYIOLIETO JIMIEH3UOHHOIO U CBOOOJHO PacHpOCTPAHAEMOro MPOrpaMMHOI0 0OecreueHus, B
TOM YHCJIE OT€YECTBEHHOI'O IIPOU3BOJICTBA:

1. Microsoft PowerPoint 2007

2. Adobe Acrobat

3. Foxit Reader

9. MATEPUAJIbBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJIMHBI
I[J'I}I OCYHICCTBJICHUA 06pa3OBaTeJ'IBHOI‘O nponecca 1mo AUCHUIIIMHC HCO6XOI[I/IME[ CJIcayromas
MaTepuaibHO-TEXHUYeCcKas 0asa:

Kommbrotep


http://biblioclub.ru/index.php?page=book&id=90921
http://biblioclub.ru/index.php?page=book&id=482145
http://biblioclub.ru/index.php?page=book&id=436816
http://www.businessenglishonline.net/InCompany/intro.htm
http://www.dialogueworks.com/pages/blogs.php
http://www.logosnoesis.com/dialogue
http://www.wittcom.com/leader_resources.htm
http://www.englishclub.com/speaking/presentations.htm
http://www.kwintessential.co.uk/cultural-services/cross-cultural-communication.html
http://www.ublicityhound.net/prepare-for-an-interview-with-a-reporter-these-%20%20%208-ways
http://marketing.about.com/od/publicrelation1/a/organizingapressconference.htm
http://www.ehow.com/how_4494650_prepare-press-conference.html
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10. METOANYECKHUE YKA3AHUSA JJIS1 OBYUYAIOHIUXCSA ITO OCBOEHHUIO
JANCHUIIJIMHBI

OOydeHre THOCTPAHHOMY SI3BIKY TI0 JJAHHOU MPOrpaMMe FOTOBUT K JIEJIOBOMY OOIIEHHUIO
Ha aHTJIMHCKOM fI3bIKE, KaK B MPOGECCHOHAIbHON IEATENbHOCTH, TaK U B TIOBCETHEBHOM KU3HH,
a TaKKE€ YYUT YUTATh U IOHUMATh TEKCTHI PA3JIMYHON HAIIPABICHHOCTH, YUYUT NIUCATh aHHOTALUU
u pedepar, nucaThb MHUChbMa YacTHOTO U JENOBOrO Xapakrepa. B mporpamMmy BKJIIOYEHA
CrenyalibHas TEPMHHOJIOTHS sI3bIKa JieloBoro obmeHus. HeoOxommmo pa3pabaTwiBaTh
COBMECTHO C IpernojaBaTesieM WHIANBUAYAIbHBIN aITOPUTM CaMOCTOSITENIbHOM paboThl U pabOThI
Ha 3aHATHsIX. OCHOBHAs pEKOMEHMAlMs, OOCCIeUuBaIoNas yCIeX TpU OCBOCHHH, Kak
OTIIENbHBIX TEM, TaK M Kypca B LEJIOM - CHCTeMaThyeckas paldoTa HajJ 3aJaHHsIMH,
KOHKpETH3UpOBaHHBIME B 11.3, «CoJlepkaHne CaMOCTOSTEIBHON paboThy. BhIMONHAS 3a1aHus,
CTYJIEHT KOHTPOJIMPYET CTENEHb YCBOCHUSI MaTepuaia 1, €CJid OH HE B COCTOSIHUM BBIIIOJHUTH TO
WM WHOE 3aJaHue, OH JOJDKEH BHUMATEIIBHO IPOYMTATh COOTBETCTBYIOIIEE IPABUIO IO
peKoMeHI0BaHHOM JutepaType. [locie 3aBepiieHus Kaxaoro 6Joka TeM, IpernoaaBaresb 1aeT
«TBOPYECKHE» 3aaHUS: HAMKUCAHUE CBA3HBIX PACCY)KJEHUW, BBICKA3bIBAHWM, AHHOTAUUWA M
pedeparoB, MHCEM ITUYHOTO W JEIOBOTO XapakTepa, IMOJArOTOBKAa YCTHOTO COOOIEHHUS IO
3a/laHHOM TeMe, IOJIrOTOBKA K POJIEBOM Urpe, Hanpumep, «OTKpbeITHE COOCTBEHHOTO OHU3HECAY.
Ha 3710 oTBOOUTCS 1O0CTATOUHOE KOJIMYECTBO YAaCOB HA CAMOCTOATENIbHYIO OATrOTOBKY. [lonck u
cOOp Marepuasia JOJIKEH OCYILECTBIISITHCS CTYAEHTAMHU CaMOCTOSITENbHO U3 COOTBETCTBYIOLIMX
HMCTOYHHMKOB: NEPUOJUYECKUX H3JAaHUN, HAYYHO — MOMYJSPHBIX TEKCTOB, HAy4YHBIX CTaTeH,
moHorpaduii, Wutepuer - pecypcoB. Ilpu mOArOTOBKE TaKMX KOMMYHHUKATHBHO-
OpPUEHTHPOBAHHBIX 3a/laHUW: POJIEBBIX UIP, TPYIIOBBIX JUCKYCCUM U T.I. CIEQYyeT
IPUJIEPKUBATHCS CLIEHAPHUs, Pa3pabOTaHHOTO COBMECTHO € IIPENOAaBaTeeM.

11. CHEIIUAJIBHBIE YCJIOBUS AJIS1 UHBAJIMOB U JINL C
OI'PAHUYEHHBIMU BO3MOKHOCTAMMU 310POBbAA

[lon cneuuanbHBIMM YCIOBUSMHU JJIsl TOJIy4€HHUS OOpa3oBaHUsA OOy4aroUmMxcs C
OTPaHUYEHHBIMU BO3MOKHOCTSIMH 3/I0POBbS IOHMMAIOTCSI YCJIOBHUS OOYYEHUs, BOCIIUTAHUS U
pPa3BUTHUS TAaKUX CTYIEHTOB, BKJIOYAIONIME B Ce€0s MCIOJIb30BAaHUE NPU HEOOXOANMOCTH
aJIalITUPOBAHHBIX 00pa3oBaTelIbHBIX MPOrpaMM M METOAOB OOy4eHHMs U BOCIMTaHUS,
CHEHAJIbHBIX Y4€OHMKOB, YYEOHBIX MOCOOMH M AMIAKTUYECKUX MaTepUalioB, CHEIHaIbHBIX
TEXHUYECKUX CPEACTB OOY4YeHHS KOJUICKTUBHOIO M  MHIMBHIYaJIbHOTO IOJb30BAHUS,
MPEIOCTABIIEHUE YCIYI aCCUCTEHTa (IOMOIIHMKA), OKAa3bIBAIOLIET0 HEOOXOAMMYIO MOMOIb,
IPOBE/IEHUE TPYNIOBBIX U UHIMBUAYAIbHBIX KOPPEKIIMOHHBIX 3aHATHUH, oOeclieueHue 10CTymna B
3laHUs By3a U JApyrue YCJIOBHUs, 0€3 KOTOPbIX HEBO3MOKHO WJIM 3aTpyJHEHO OCBOEHHUE
00pa30BaTeNbHBIX MPOrPaMM 00YYAOLINXCS C OTPAHUYEHHBIMU BO3MOYKHOCTSIMH 3/I0POBBSI.

OO6yuenne B pamMKax Y4eOHOW AWCIHUIUIMHBI OOyYaIOMMXCA C OTPaHUYECHHBIMH
BO3MOXHOCTSIMH 37I0POBBSl  OCYIIECTBIISIETCS C YYETOM OCOOCHHOCTEH MCHUXO(PHU3UIECKOTO
pa3BUTHUS, MHAUBHUIYAJTbHBIX BO3MOXKHOCTEH U COCTOSTHUS 3/J0OPOBBS TAKUX 00YyYaIOIINXCS.

OOyuenue 1o yyeOHOM AMCUUIUINHE 00YYAIOUINXCS ¢ OTPAaHUYEHHBIMU BO3MOKHOCTSAMHU
3JI0pPOBbsI MOXET OBITh OPraHM30BaHO KaK COBMECTHO C JAPYTUMHU OOy4aroUIMMHCS, TaK U B
OTJIENbHBIX TPyIIax.

B nensax goctynHocTr 00y4eHus M0 JUCIUIUIMHE 00eCIIeYnBaeTCs:

1) st ML ¢ OrpaHMYEHHBIMU BO3MOXKHOCTSIMH 3/IOPOBBSI IO 3PEHHIO:

- HaJIM4Me aJbTePHATUBHOM BepcHuU O0QUIMAIBHOTO caiiTa MHCTUTYTA B ceTH «VHTEepHET»
JUIs CIIa00BUISIINX;

- BeCb HEOOXOAUMBIHN I U3yUEHHS] MaTepual, COrfacHO yueOHOMY IJIaHy (B TOM YHCIIE,
JUI 00YYaIOUIMXCS N0 WHAMBHYaTbHBIM Y4eOHBIM IUIAHAM) MPEAOCTABISACTCS B AJIEKTPOHHOM
BH/JIC HA JIUCKE.



- HHAMBUIyalbHOE paBHOMepHOE ocBenieHne He Mmenee 300 okc;

- IPUCYTCTBUE ACCHCTEHTA, OKAa3bIBAIOIIETO 00yYaroIEeMycsi HEOOXOIUMYIO TIOMOIIIb;

- oOecrieueHHMEe BO3MOXXKHOCTH BBIIYCKa aJbTEPHATHBHBIX (POPMATOB IEYATHBIX
MaTepHuaoB (KpynHbIH mpudT wim ayanodaiinsl);

- oOecrnieyeHHe J0CTyna OOYYaroLIErocs, SBJSAIOIIErOCs CIENbIM M HCHOJb3YIOLIEro
co0aKy-TIpOBOJHHKA, K 3JaHHIO HHCTUTYTA.

2) Ul JIAL C OTPAaHUYCHHBIMHU BO3MOYKHOCTSIMHU 3/I0POBBSI IO CITYXY:

- Haguuue MHUKPO()OHOB U 3BYKOYCWIMBAIOLICH ammaparypbl KOJUJIEKTHBHOTO
MOJI30BaHUs (ayIMOKOJIOHKH);

3) mis ULl ¢ OTPaHUYCHHBIMH BO3MOXKHOCTSIMH 3JI0POBbsl, MMEIOIIUX HAapYIICHHUS
OINOPHO-JIBUTATENILHOIO amnmapaTa, MaTeprualbHO-TEXHUYECKUE YCIOBUS JOJKHBI 00eCreunBaTh
BO3MOXKHOCTH OECIPENATCTBEHHOTO AOCTyIa 00y4YaromMXCsl B y4eOHbIE TOMEIICHUS, CTOJIOBBIE,
TyaJeTHble M Jpyrue IOMELIEHUs] OpraHu3aliM, a Takke NpeObIBaHMs B YKa3aHHbBIX
NOMEIICHUAX (HAJMYUe MaHIyCOB, MOPYYHEW, pPACIIMPEHHBIX JBEPHBIX IMPOEMOB M JPYTUX
MIPUCIIOCOOIICHHIA ).

Ilepen wHagamoMm 0Oy4eHHS MOTYT TIPOBOJAUTHCS KOHCYJIBTATHBHBIE — 3aHSITHS,
HO3BOJISIOIINE CTYJIEHTaM C OTPAHWYEHHBIMH BO3MOXKHOCTSMU aJaTHPOBATHCS K y4eOHOMY
Iporeccy.

B nmpouecce BeneHuss y4yeOHOM AMCHUILIMHBI MPOGECCOPCKO-IPEnoJaBaTeIbCKoOMy
COCTaBy PEKOMEHIYETCSl HCIOJb30BAHHUE COIMAIBHO-aKTHBHBIX M PE(IEKCHBHBIX METOJIOB
0o0y4yeHMsI, TEXHOJOIMH COLMOKYJIbTYPHOH peadWInTalMu C LeJbl0 OKa3aHHUsA I[OMOLIH
00yJaromuMcsi ¢ OTPAaHUYCHHBIMH BO3MOXKHOCTSIMH 3/I0POBBSI B YCTAHOBJICHUH TTOJIHOIIEHHBIX
MEXJIMYHOCTHBIX ~ OTHOILIEHMM C€  JpYyrMMH  OOYYaloLUXCs, CO3JaHUU  KOMQOPTHOTO
MICHXOJIOTHYECKOTO KJIMMaTa B y4eOHOHU TpyIIe.

Oco6eHHOCTH TPOBEACHUS TEKYIIEH U MPOMEXYTOUHOM aTTeCTalluy MO JUCUMILIIMHE JUIs
00y4aromuxcst ¢ OrPaHMYCHHBIMH BO3MOKHOCTSIMH 3[I0POBbSI YCTQHABJIMBAIOTCSA C YYETOM
UH/IMBUYaJIbHBIX ICUX0(HU3UUECKHX 0COOEHHOCTEH (YCTHO, MMCbMEHHO Ha Oymare, MMCbMEHHO
Ha KOMIIploTepe, B (popme TecTupoBaHMs U apyroe). IIpu HEoOXOAMMOCTH NpPENOCTaBISAETCS
JIOTIOJTHUTEIBLHOE BpeMs JIJIsl TOATOTOBKH OTBETA Ha 3aUeTe WM HK3aMeHe.

ABTOpP(bI) paboueii nporpaMMbl TUCHMILIMHBI (MOAYJISA): TOIEHT, K.¢.H., Marammapos P.I1I.



AHHOTAIIMSI PABOYEW ITPOTIPAMMBI JIUCHUILIMHBI (MOIYJISA):

b.0.02.02 «MIHOCTPaHHBIH A3BIK B NPO(eCCHOHAIBHOI KOMMYHUKALIMH»

1. ejb 0cBOEHUN TUCUHUILIMHBI (MOTYJINA):

2. MecTo IUCHUIIMHBI B CTPYKTYpe 00pa30BaTe/IbHON NMPOrpaMMbl:

Heabro  ocoenmss  aucuuiiesl - B.0.02.02  «MHocTpaHHbIii  sI3BIK B
npogeccHoHAIbHOIl KOMMYHHUKAIIMM) SBIISETCS pPa3BUTUE Yy CTYACHTOB MarucTpaTypbl
YMEHHI U HABBIKOB OOIICHUS B YCTHOW M MUCHhMEHHOW ()OpME B TUITUYHBIX CUTYAIUsIX B cepe
npodeccHoHaNbHOM ~ KOMMYHMKAIlMM, a TaKXKe  COBEpUICHCTBOBAHHME  SI3BIKOBOM U
o0mienpodecCHOHaTbHONW KOMITETCHITHH.

3. TpebdoBaHus K pe3yjbTaTaM 0CBOCHHUS TUCHUITHHBI(MOILYJIN):

JlucuuiinHa HalleJeHa Ha (JOPMUPOBAHUE CIIEYIOIINX KOMIIETCHIIMN BhITycKHIKA: YK-
4. CnocoOeH NpUMEHATH COBPEMEHHbIE KOMMYHHKAaTHUBHbIE TEXHOJOTHMH, B TOM YHCIE Ha
WHOCTPaHHOM(BIX) sI3bIKe(aX), JUIsl aKaJeMHUYECKOr0 U MPO(PECCHOHAIBHOTO B3aUMOJICHCTBUS;
OIIK-8. CnocobeH mpoeKTHUpOBaTh MEAArOTHYECKyI0 AESTENbHOCTh Ha OCHOBE CIEIHAlIbHBIX
HAy4YHBIX 3HAHUU U PE3YJIbTATOB MCCIICIOBAHUMH.

4. O0masi TPYA0eMKOCTh [IMCHUILIMHBI (MOJAYJs) cOCTaBjsieT 3 3a4eTHbIE
ennaunbl (108 yacos).

5. Cemectp: 1

6. OcHOBHBIE pa3aesibl JUCIUIIHHBI (MOTYJI):

CopaeprxaHue QMCUMILIMHBI OXBaThIBAET KPYr BOIPOCOB, CBSI3aHHBIX C M3YyYEHHEM pa3felioB:
[Ty6inyHOe BBICTYIUIEHME KakK aHp JesoBoro obOmeHus. dopmaTsl [1€710BOro OOIIEHUS.
CnyxeOHbIi jauanor. Buapl mneperoBopoB, mpaBwia wuX BeneHus. Popmarel, NpaBuiia
NUCbMEHHOTO JIeJIOBOrO OOLIeHHs. AHHOTHPOBAaHUE, PE3IOMHUPOBAHUE U pedepupoBaHUe
kauectBeHHOM npeccel. Onpenenenue KII. Cunrakcuueckue ocodeHHoctH si3bika KII.

7. @opMBbI TeKyLIero KOHTPOJISI yCIeBAeMOCTH M NPOMEXKYTOYHOH aTTecTALMM:
3a4er.

8. ABTOpBI: J0LEHT, K.¢.H., Maramaapos P.I11.
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