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AHHOTAIIASI PABOYEI MTPOTPAMMBI (MOY.JISI):
b1.0.08 " HPEI[METHO-METOI[I/I‘IECKI/Iﬂ MOAYJIb 2"
b1.B.11 ITPOBJIEMBbI 3ALIIUTHI ITPAB NOTPEBUTEJIEN

1. Ilesu ocBOeHHS AMCUUILIUHBI
Lenbto yueOHOM TUCUUIUIMHBI «3alluTa IpaB MOTPeOUTENEH SIBIIAETCA:
e (opMHUpPOBaHHME CUCTEMHBIX 3HaHUH B 00JaCTH 3aIUTHI IPaB NOTpeOUTENEH,
® OBJaJICHWE YMEHHUSMHU M HaBBIKAMU TOWCKA, CUCTEMATHU3allMM U KOMIUIEKCHOTO aHaliu3a
COOTBETCTBYIOIIMX HOPMATUBHO-TIPABOBBIX JJOKYMEHTOB,
e 0oO0yuyeHHE CTYJACHTOB YMEHHIO BBISBIIATH TEHIACHIIMU PAa3BUTHS MOTPEOUTEIHCKOTO MpaBa,
® DPACKpBITHE OCHOB IIPABOBOTO PEryJMPOBAHUS OTHOLICHUH B 00JAcCTU 3alUTHI IpaB
noTpeduTene,
e BbIpabOTKa YMEHUN MPUMEHEHUS MPABOBBIX HOPM B 00JIACTH 3aIMTHI IPaB NOTpeOUTENEH,
® YCBOCHHME KOMILJIEKCA TEOPETUUYECKUX 3HAHUI 00 OCHOBHBIX NMPABOBBIX MOHATHAX 3aLUTHI
MpaB MOTpeOuTeNEH.

2. Mecto nucuumiunabl B cTpyktype OITOII 6akanaBpuara
Hucuumnmaa B1.B.11 «IIpoGneMbl 3amuTsl mpaB MOTpeOUTENE» OTHOCHTCS K YacTH
JTUCHUIUTUH, (OPMUPYEMBIX YYaCTHUKAMH OOpa30BaTEIbHBIX OTHOIICHHUN 00pa3oBaTelbHON
MIPOrpaMMEI 10 HanpaBieHuto moAroToBku 44.03.05 «Ilegaroruueckoe oOpa3zoBaHuey (C IByMs
npodunsiMu NoAroToBKM), npodunu «cropus» u «lIpaBoy.

3. TpeOoBaHusi K pe3yJbTaTaM OCBOEHUS JUCHUIIMHBI (MOAYJI5):

JuctuninHa HareneHa Ha opMUpOBaHUE CIIEIYIONIUX KOMIIETEHIINN BBITYCKHUKA!
[K-1; I1K-3;
4. OO0masi Tpy10eMKOCTh JUCHUIIMHBI (MOIYJISI) COCTABJIsIET 2 3aU4eTHbIE eTHHUIIbI
(72 yacoB).
5. Cemectp:10
6. OcHoOBHBIE pa3/ieJbl TUCHUILINHBI (MOIYJIs1):
3amuTa mpaB TOTpeOUTENEH: OONIME TIONOKCHHS, 3aKOHOAATEIHCTBO O 3allUTEe IpaB
nmoTpeOuTeNeH, 3amuTa Ipas MoTpeduTene mpy npogake ToBapoB MOTPEOUTENIO, 3aIUTa IIPaB
nmoTpeOuTeNel Mpy BBHITIOJHEHWH PpabOT (OKa3aHWM YCIYT), TOCYJAapCTBEHHAs 3allluTa IpaB
notpedureneii, oOmecTBeHHas 3allUTa MpaB NOTpeOuTenei, 0COOEHHOCTH pPAacCMOTpPEHUs
CyJlaMU JieJl O 3all[uTe MpaB NoTpeOuTene.
7. DopMbl TEKYLIEr0 KOHTPOJIS YCIIeBA€eMOCTH: 3a4eT.
8. ABTOpBI: K.F0.H., 1o1IeHT Mup3aeB 3.M.., cT.npenogaBarens Mup3aesa 3.3.



1. Ilean ocBOeHHMs TUCIUTITIHHBI

Henpto yueOHON AUCHUIUIMHBI «3alluTa IpaB MOTpeOUTeNeH» SIBIIIETCS:

- (dbopMHpOBaHNE CUCTEMHBIX 3HAaHUH B 00J1aCTH 3aIUTHI PaB MOTPEOUTENEH,

- OBJIaJICHHE YMEHUSIMHU 1 HaBbIKaMH MTOMCKa, CUCTEMaTU3alli1 U KOMIUIEKCHOTO aHaIn3a
COOTBETCTBYIOIIMX HOPMATHBHO-TIPABOBBIX JOKYMEHTOB,

-00y4eHHUE CTYJICHTOB YMEHHIO BBIABIIATH TEHIECHIIMH PA3BUTHUS NOTPEOUTEIBCKOIO NIPaBa,

-pacKpbITHE OCHOB IPABOBOTO PEryJMPOBAaHUS OTHOWICHWH B OOJACTH 3aIIMTHI TpaB
nmoTpeOuTeneH,

-BBIPa0OTKA YMEHHI MPUMEHEHHS IPABOBBIX HOPM B O0JIACTH 3aLHUTHI IIPaB MOTpeduTenei,

- YCBOEHHE KOMIUIEKCAa TEOPETUYECKHUX 3HAaHUM 00 OCHOBHBIX IIPABOBBIX MOHATHUAX
3alIUTHI MIPaB MOTpeOuTENeH.

2. Mecto aucuunimnsbl B ctpykrype OIIOII 6akanaspuara

Huctmmmmaa b1.B.11 «[IpobGmeMbl 3amuThl MpaB TOTPEOUTENCH» OTHOCHTCS K YacTH
JUCLUIUIMH, (OPMHUPYEMBIX YYacTHUKAMH 00pa3oBaTelbHBIX OTHOIICHHH 00pa3oBaTeNbHOM
nmporpamMmbl 1o HampasieHuto moarotoBku 44.03.05 «Ilemarornmueckoe oOpazoBaHue» (C IByMs
npoduIIMU TOATOTOBKM), ipoduiu «ctopust» u «IIpaBo».

3. IlnaHupyemble pe3y/bTaTbl 00y4eHUsl 0 AUCHHUIIUHE
B pesynbrare ocBoeHMs coAepKaHUS MPOrpaMMbl y OakajiaBpa JAOKHBI OBITH C(HOPMHUPOBAHBI
KOMIIETEHIIUHU:

Kon Nuaukaropsl JOCTHKEHM S
Conepxanue KOMNeTEeHINH .

KOMIIeTEeHIIUH KOMIeTeHI Ui

IK-1. Crnocoben OCBauBATh u | UTIK-1.1. 3Haer CTpyKTypy, COCTaB H
WCIIONIb30BaTh  TEOPETHUYECKHE | MTUAAKTUYECKHE CIUHUIBI TPEeIMETHOU
3HaHUS U MPAKTUYECKUE yMEHUs | 00iacTu (IIpenoiaBaeMoro mpeimMera).

Y HaBBIKH B ipeaMmeTHON oomactu | UTIK-1.2. YMeeT ocymecTBIATh OTOOP

npu perieHny | yaeOHOoro COJIepIKaHUS TUISE ero

npodeccuoHaIbHBIX 3a7a4 pealMzallud B pasIMYHBIX  (popmax
oOyueHus B COOTBETCTBUU c
tpedoBanussMu GI'OC OO.
UIIK-1.3. JleMoHCTpUpYyET YMEHHE
pa3pabaTeiBaTh  pa3IUYHBIC dbopMBI
YYeOHBIX 3aHATHH, MPUMCHITH METOIBI,
MPUEMBI ¥ TEXHOJOTUU OOYYCHHS, B TOM
qrciie THPOPMAIMOHHBIE.

I1K-3. Criocoben ¢dopmuposats | UTIK-3.1. Bnaneer criocobamu
Pa3BUBAIOIIIYIO UHTETpali  y4eOHbIX MPEIMETOB IS
o0pa3oBaTeNbHYI0 CpeAy JJIsl | OpraHW3alliil  pa3BUBAIONICH  y4eOHOU
JOCTHKCHHS JUYHOCTHBIX, | EATCIIEHOCTH (uccnenoBaTeNbCKOM,
PEIMETHBIX U METANPEIMETHBIX | TPOSKTHOM, TPYyNIIOBOM U JIp.).
pe3yJIbTaToOB o0yueHus .
cpencTRaMH IpETIONABAEMBIX UIIK-3.2. Ucnonszyer 06pa301iaTenLHbm
y1eBHEIX IPEIMETOR MOTCHIIMAT  COIMOKYJIBTYPHOW  CpEJIbl

peruoHa B MpemnojaBaHuu (IIpeaMera 1o




JACATCIIBHOCTH.

npoduao) B y4eOHOI M BO BHEYpPOUHOU

4. O0beM IMCUMILTUHBI (MOTYJIS)

OO0mas TpyI0€MKOCTh TUCIUIUIMHBI COCTABJIICT 2 3a4eTHBIX enuHuI] (72 waca). JlucruruimHa

uzydaercs B 10 cemectpe

OYHASA ®OPMA OBYUYEHUA

Tpynoémkoctb
Buj yueOHoit padoThI qac B 1.4. Mo cemecTpam
C | Nel Ne2
OO0wmas Tpy10€MKOCTD IMCIUIUIMHBI 10 YUeOHOMY IJIaHY 72 72
1. KonrakTHas padora: 32 32
gekiuu  (oOmiee KOJI-BO YacoB, BKIIOYAs TpaKTHYecKyro | 12 12
MIOJITOTOBKY)
NpaKTUYEeCKHEe 3aHATHUS, CEMUHApHI U Tp. (oOmiee Koia-Bo 4yacos, | 20 20
BKJII0Yasl MPAKTUYECKYIO IOJTOTOBKY)
nabopaTopHble 3aHATHA (0Omiee KOJ-BO dYacoB / BKIIOYAs
IPAKTHUYECKYIO TOATOTOBKY)
KypCOBOE MPOEKTUPOBAHUE
TPYIIOBBIE, WHAWBHUIYaJbHBIE KOHCYJIbTAlMA WM WHBIC BUJIBI
y4eOHOH /eATeNbHOCTH, NpeAycMaTpUBaloIIie I'PYMIIOBYIO HIIU
MHAMBUIYAJIbHYIO pa00Ty 00yyarouuxcs ¢ mpenojaBaTesieM
2. O0bem camocTosiTeIbHOI padoThl 00yuarommxces (CPC) 40 40
B TOM YHCIJIE YacOB, BBIJIEJICHHBIX Ha NOATOTOBKY K JK3aMEHY
(3auety)
By mpoMexyTOYHOTO KOHTPOJIS: 3a4er
3AOYHASA ®OPMA OBYYEHMUSA
I'pyroémkocTh
Buj yueOHoit padoThI qac B 1.4. o cemecTpam
C [ Nel Ne3
OO0uast Tpy10€MKOCTb TUCIMIUIMHBI 110 Y4eOHOMY TUIaHy 72 72
1. KonrakTHas pa6ora: 14 14
neknuu (001Iee KOJ-BO YAacOB, BKJIIOYAas TMpPaKTHYECKylo | 4 4
MOJITOTOBKY)
NPaKTUYECKHUE 3aHATHS, CEMUHAPHI U TIp. (00IIee KoJI-BO 4acoB, | 8 8
BKJII0Yasl MPAKTUYECKYIO IOJTOTOBKY)
nabopaTopHble 3aHATHS (00IIee KOJ-BO 4YacoB / BKJIIOYas
IIPAKTHYECKYIO TOATOTOBKY)
KypCOBO€ MPOEKTUPOBAHUE
IpYIIOBBIE, WHAMBUIYaJIbHBIC KOHCYJIBTAIMU U WHBIC BHJIBI
y4eOHOIl AeATeNbHOCTH, IPeayCMaTpUBAIOIIKE IPYNIIOBYIO HIIN
VHIMBUAYAIBHYIO paboTy 00yJaromuxcs ¢ MPernoaaBaTeieM
2. O0bem camocTosiTeIbHOM padoTsl o0yuaomuxes (CPC) | 57 57
B TOM YHCJIE YacOB, BBIJICJICHHBIX HA MOJTOTOBKY K dK3aMeHy | 3 3
(3auery)




I'pynoémkocTb
Buna yueOHoii padoThl wac B 1.4. 1o cemecTpam
T | Nel Ne3
By npomMexXxyTO4HOr0 KOHTPOJIS: 3a4er

5. COAEP’KAHUE JUCLUIIJIMHBI (MOY.JIS)

o4yHas popMma 00yUeHuUs

Ne HammeHoBaHMe TeMbl (pa3jejia) AUCHMILVIMHBI DOmas h‘pynoéMRocn, o BHAAM
n/m | (momyJst) TPYAOEM | y4eOHbIX 3aHATHI
KOCTh B [B aKaj.yacax)
akag.ya Jlex/ Jla6 /[Ip/ [P
cax np.no | mp.nmo | mp.m
Ar. Ar. OAr.
3amuTa mpaB MOTpeOUTENCH: 00IINE TTOI0KEHUS 2 41 4
1 10
3aKOHOAATENIBCTBO O 3aIINUTE IPaB MOTPEOUTENEH. 2 2 2
2 6
3amuTa npaB noTpeduTesnei npu npoaaxe
2 4/1 4
3 | ToBapoB moTpebHTEMIO 10
3amuTa npaB NOTpedUTENEH MPU BHIMOJTHEHUN
2 4/1 4
4 | pabot (oka3aHHHU yCIyT) 10
l'ocynapcTBeHHas 3amura npaB NOTpeOHUTeNeH 1 9 10
S 13
OOmecTBeHHAas 3alUTa MPaB MOoTpeduTeNnei 1 2 8
6 11
OCo0EeHHOCTH PaCCMOTPEHUS CyAaMU JIeI O
. 2 2 8
7 | 3ammTe npas notpebuTENEit 12
8
9
o 72 12 20/3 | 40
10 Hroro

5. 3aounasi popma 00yueHUsA

Ne HaumeHoBanue Tembl (pa3aesa) JUCHMILIMHBLI DOmas IpynoémkocTs 1m0 BHAAM
n/m | (MoxyJis) TPYAOEM | y4eOHBIX 3aHATHI
KOCTh B [B aKaj.yacax)
akag.ya [lex/ Jlad /[Ip/ [P
cax np. np. np.n
MOAr. [IOAT. OAr.
L 3ammra npaB noTpeduTesnei: o0me NoJ0KeHUs 1/1 9
P 3aKOHOJATEIBCTBO O 3aIIUTE MPaB MOTpeOUTENEH. 1 8
8 3amura npaB noTpedUTeNeH Mpu npoaaxe 1 2/1 8
TOBapOB MOTPEOUTETIO
i 3ammra npaB NOTpeOUTENeH MPH BBIIOJIHEHUH 1 1/1 8
paboT (OKa3aHWM YCIYT)
) I'ocynapcTBeHHas 3amuTa npas MoTpeduTenei 1 9




07

OOuiecTBeHHas 3amUTa paB MoTpeduTenei 1 1 8

v Oco0eHHOCTH PaCCMOTPEHUS CyIaMH JIeT O 1 1 7
3aIUTe MIpaB MOTpeOuTEIeH

8

D

10 72 4 8/3 57

NToro

5.1. Conep:xanue pa3ie0B IMCUMILINHBI (MO1YJIs1)

[Iponiecc 0OyueHus MpeacTaBieH Kak B3aMMOACHCTBUE CUCTEMBI JIEKIUH C MPAKTUUECKOH U
CaMOCTOSITENTFHON paboTON OaKaIaBpOB.

Cuctema eKuuii COCTOUT U3 2 pa3fenos.

B mnepBom paszmene «OOmias XapakTepUCTUKA IpaB MOTPEOUTENEC: NPaBOBBIE OCHOBBD»
paccMaTpUBAIOTCSl TMOHATHE M NPUHLMIBI 3allMThl TpaB IOTpeOuTeNnel; HpeacTaBieH 0030p
HCTOPUYECKOTO Pa3BUTHS M HCTOUHUKOB MOTPEOUTEIHCKOTO MpaBa; 0003HAYCHBI IPOOIEMBI 3alUTHI
npaB noTpeduTeneil mpu Mpojake TOBAPOB MOTPEOUTENAM U MPU BHIMOJIHEHUM paboT (OKa3aHUH
yCIyT).

Bropoit pasgen «@®opmbl 3alMTHl MpaB MOTPeOUTENEH» TMOCBSIIEH TOCYAapCTBEHHOM,
00111eCTBEHHOM 1 CyI€OHOM 3alTuTe TIPaB OTPEOUTENCH.

OHOBpPEMEHHO C JIEKIIMOHHBIM LMKJIOM OakanaaBphl B IPOLIECCE CEMHHAPCKUX 3aHATHN
000011at0T, CUCTEMATU3UPYIOT U YIIIYOJSIOT 3HAHUS, MOJYYCHHBIE MMH Ha JICKIHSX, B TPOIECCe
paboThl ¢ yueOHOM, HAyYHOI TUTEpaTypoil 1 HOPMATUBHO-IIPABOBBIMU aKTaMH IO 3aJJaHHOM TeMe.

Kpome Toro, cTyaeHTbl caMOCTOSITENBHO BBIMOJHAIOT HEOOIBIIOE HUCCIEOBAHUE U TOTOBAT
pedepar Mo KOHKPETHOMH TeMme, CBS3aHHOW € MporpamMmoi Kypca. BbiOOp TeMbl HCXOOUT U3
MIPEJIBAPUTENHLHOTO NEPEYHSI BOBMOKHBIX TEM, KOTOPBIH €KETOAHO YTOUHSIETCS C yYeTOM U3MEHEHHS
3aKOHOJaTeIbCTBA. Pe3ynbTaThl Takol paboThI IPEACTaBIAIOTCA B opMe pedepaTa U JOKIAAbIBAIOTCS
Ha MPAKTUYECKUX 3aHATHUSAX, YTO CIIOCOOCTBYET MPUOOPETEHHIO OIbITa BBICTYIUIGHUH U BEICHUA
JIUCKYCCHU.

(Jlekumm)
Moayasb 1. O0masi XapakTepucTHKA MPaB NoTpeduTeieil: NpaBoOBble OCHOBbI

Tema 1. 3amuTa npasB norpeduTesieii: 001Me MOJT0KEHUS

[TonsTre 3amuThl nmpaB noTpeduTeneii. OCHOBHBIE TEPMUHOJIOTUYECKUE TIOHATUS B 00JIACTH
3alUThl TpaB MOTpeOHUTeNel: MOoTpeOuTeNnb, W3rOTOBUTENb, HCIOJHHUTENb, HEIOCTaTOK TOBapa
(paboTel, yCiIyTH), CYIIECTBEHHBIH HEIOCTAaTOK ToBapa (paboThl, ycimyru), 0e30MacHOCTh TOBapa
(paboThl, yCIIyTH).

DKOHOMHUYECKHE U TIPABOBBIE ACTIEKTHI TIOHATHS Ka4eCTBA TOBAPOB, pabOT U YCIIYT.

Crioco0bI onpeiesieHus: KauecTBa TOBApOB, padOT U YCIIYT.

OcHOBHbBIE TIpaBa MOTpeOUTENEeH, NpeaycCMOTpeHHble 3akoHOM. [IpaBo moTpeOuteneil Ha
0€30acHOCTh TOBApOB, paboT, YCIyT Ul KU3HH, 30POBbsI M UMYIIECTBA MOTPEOUTENEH, a TaKkKe
OKpY>KaroIlEH Cpeibl.

Cpok roIHOCTH U CPOK ciy>kObl. [IpaBuiia moap30BaHusl TOBapaMHu.

[onsarue undopmaruu o ToBape, padore, yciyre.

OO6mue TpedoBaHUs, TPEABABISIEMBIC K MIPEIOCTABIAEMON OTPEOUTENIO HH(GOPMAITHH.

®opmbl 1 cIOCOOBI AOBEACHUS MHPOPMALIUH 10 TOTPEOUTENS.



OTBeTCTBEHHOCTh  MpoOJaBLA (M3TOTOBUTENS, MCIOJIHMUTENS) 3a HApyLIEHUE IpaB
norpeduresneil. OTBETCTBEHHOCTh B CIyyae HENPEACTaBICHUS WU MPEIOCTaBICHUS HEJI0CTOBEPHOM
Y HETIOJTHOW MH(OpPMaLK O MpojaBiie (UCIOIHUTENE, TPOaBIie) ToBapa (paboThl, YCIIyTH).

Tema 2. 3akoHOAaTeILCTBO O 3aLIUTE NMPaB MOTpPedUTE e

[IpaBoBOE peryinpoBaHre OTHOIICHUH B 00JIACTH 3aIUTHI ITPaB MOTPEOUTENCH.

3aKOHOATETBCTBO O 3aIIUTE MPAB MOTPEOUTENEH Kak CHCTEMa HOPMATUBHBIX aKTOB. MecTo 1
3HaueHne ['K P® B cucremMe HOpMATHBHO-TIPABOBBIX aKTOB, PETYIUPYIOIIUX OTHOIICHUS B 00J1aCTH
3alIMTHI IpaB notpeduTeneii. MexxayHnapoansie 10roBopsl PO.

Crpykrypa 3akona P® «O 3ammre mnpaB mnoTpeOuteneii». HopmaTUBHBIE ITOKYMEHTHI,
MpelycMaTPUBAIONIUE 00sM3aTeNbHbIE TPEOOBaHUs K KadecTBY ToBapy. DemepanbHbIl 3aKOH OT
27.12.2002 1. Ne 184-®3 «O  TexHWYECKOM peryJIMpOBaHUY. Texanueckue
perinaMeHThl. J100poBoIbHOE M 0053aTeIbHOE MOITBEPHKIAECHUE COOTBETCTBHUSI.

Tema 3. 3amura npas norpeduTesIei NpU MPoJaKe TOBAPOB
norpeouTE 10
[TonsTHE HEHAUIEkKAIIETO KaueCTBA TOBAPA U MOCIEICTBUS IPOJaki TOBapa HEHAAJIEXKAILETO
Ka4yecTBa.
[Mopsimok oOmeHa ToBapoB Hajexamiero kadectBa. CpoKM M TMOPAIOK HPEIbSIBICHHS
norpebuTeneM TpeOOBaHUI B OTHOIIEHUH HEJOCTAaTKOB TOBapOB. CPOKU MX YJOBIETBOPEHUS.

Tema 4. 3amuTa npaB norpeduTe el NPH BLINOJIHEHNH PA00T (OKA3aHUM YCJIYT)
O0s13aHHOCTD UCTIOTHUTEIS 3aKIII0YATh JOTOBOP HA BBHIMOJHEHUE pa0OT M OKa3aHUE YCIIyT.
O0s13aHHOCTD UCIIOTHUTENIS KAYECTBEHHO U B CPOK BBHITIOJTHATH pa0OTHI U OKA3bIBATh YCIYTH.
OcHOBHBIE TIpaBa MOTPEOUTENS TPU OOHAPY)KEHUH HEAOCTATKOB
BBITIOJITHEHHBIX pa0oT (YCIIyT).

Cpoku ycTpaHEHHUsI HEAOCTATKOB BBIITOJIHEHHBIX Pa0OT (OKa3aHUs yCIyr).
Cpoku yJI0BIETBOpEHUS TpeOOBAHHUIA. [TocneacTBust HapylIEHUS
UCTIOJTHUTEIIEM CPOKOB BBITIOJTHEHHS paboT (yCIIyT).

Mopayas 2. ®opMbl 3alIUTHI IPAB MOTPeOUTEIeH

Tema 5. I'ocynapcTBeHHasi 3al1MTAa NPaB NoTpeduTeei

[TonsiTHE TOCY 1apCTBEHHOM 3aLUTHI U TOCYJAPCTBEHHBIX OPIaHOB.

[opsimok paccMOTpeHHs Jea 0 HapyUIeHHH MpaB MOTpeOuTeneil u HayoxeHus mrpados 3a
HEHUCIIOJIHEHNE MTPEANUCAaHNN aHTUMOHOIIOIBHOIO OpraHa.

Craryc u ¢pyHkiun OenepanbHOl CIy)ObI 110 HAA30pY B chepe 3auuThl mpaB MmoTpeduTenei
1 0J1aronoryyus yeioBeKa.

[TorHOMOYMS OPraHOB UCIIOJIHUTEIBHOM BJIACTH M OPIraHOB MECTHOT'O CAMOYIIPABJICHUS.

Ocy1iecTBiIeHNE 3alUTHI [IPaB NOTpeOUTeNed TrocyAapCTBEHHBIMU OpraHaMu, UMEIOLIMMHU
KOHTPOJIbHBIE (PYHKITUH.

Tema 6. O0mecTBeHHas 3amuTa npas norpedureseii Ilonsitue 00MEeCTBEHHOM 31U THI
npas norpeduTese.
[IpaBoBoe nonoxkeHue 00IEeCTBEHHbIX 00beInHEHH ToTpeduTeneit. OcyIiecTBIeHNE 3aIUThI
IpaB notpeduresneil 001ecTBEHHbIMU 00benHEeHUsIMU. OOIIECTBEHHOE JABM)KEHHUE B 3alllUTy IPaB
notpebuteneil. [paBa o01ecTBEHHbIX 00bETUHEHNH TOTPpEOUTENEN UX aCCOLMALIUI U COI030B.

Tema 7. Oco0eHHOCTH PACCMOTPEHHS CyJAaMHU e 0 3aIHuTe NPaB noTrpeduTenen
[lonBEJOMCTBEHHOCTh M MOJACYIHOCTb [J€JI O 3amuTe npas mnorpedutenedt. Jluna,
Y4YacTBYIOIINE B JIEIIE.
Oco0eHHOCTH UCKOBBIX TPEOOBAHU.



OcobenHoct pa3OuparesnbcTBa J€i1 O 3alldTe MpaB mnorpeduteneil  (Bo3OyxieHHe,
MOATOTOBKA, Cy1e0HOE pa30MpPaTenbCTBO, Cy1Ie0HOE pellieHne, UCTIOJTHEHNE CyAeOHOTO peIeHus ).

5.2. TemaTHKa NPaKTHYECKHX (CEMHHAPCKHUX) 3aHATHII U NepeYeHb 3a1aHuii

Tema 1. 3amura npasB norpedurTesieii: 001Ue MOJ0KEHUS

1. [TonsiTHe 3aIUTHI TPaB MOTPEOUTENEH.

2. OCHOBHBIE TEPMUHOJOTUYECKUE TTOHATHS.

3. OcHOBHBIE TIpaBa MOTPEOUTENEH, TPEAYCMOTPEHHBIE 3aKOHOM.

4. OTBETCTBEHHOCTh NPOAABIA (M3TOTOBUTEINS, HCIOJHUTENS) 3a HapyLICHHE IIPaB
norpedurenei.

Tema 2. 3akoH01aTEILCTBO 0 3aLIUTE PAB NMOTpeduTe el

1. IIpaBoBOE peryarpoBaHne OTHOLICHUH B 00JACTH 3aIUTHI IIPaB MOTpeOuTeNeil.

2. MexayHapoaHbIie JOTOBOPHI B 00JIACTH 3aIIUTHI TIPAB TIOTPEOUTENECH.

3. Crpykrypa 3akona P® «O 3amure npaB moTpedUTencii».

Tema 3. 3amura npas norpeduTesIei NpU MPoJaKe TOBAPOB

1. [lonsTe HeHaJIeXallero KadecTBa TOBapa M IIOCIEACTBUSA MPOJAXH ToBapa
HEHa/JIKAILEro KayecTBa.

2. Cpokun U TOpANOK TpeAbsBICHUS NOTpedbuTereM TpeOOBaHUNH B OTHOIICHUU
HEJ0CTaTKOB TOBAapOB. CPOKHU UX yJIOBIETBOPEHHUS.

3. [Topsimox oOMeHa TOBapOB HaJIEkKAIIETO KauecTBa.

Tema 4. 3amuTa npas noTpeduTeield NPH BHINOJHEHNH PA0OT U OKA3aHUM YCJIYT

1. OcHOBHBIE TIpaBa MOTPEOUTEINS IPU OOHAPYKEHUH HEJTOCTATKOB BHIITOJTHEHHBIX

pabor (ycmyr).

2. Cpokud  yCTpaHEHHMs  HEJOCTATKOB  BBIMOJHEHHBIX pabor (ycmyr). Cpoku
YAOBIETBOPEHUS TPEOOBAHU.

3. [TocnencTBust HapyUIEHUS UCTIOJIHUTENIEM CPOKOB BBITIOJIHEHUSI paboT (yCIIyr).

Monayab 2. @opMbl 3alIIMTHI IPaB NOTPedUTE e
Tema 5. I'ocynapcTBeHHasi 3a1IIUTA MPAaB MOTpedOUTE e

1. [ToHsiTHE TOCYAAPCTBEHHON 3alIUTHI U TOCYJAPCTBEHHBIX OPTaHOB.

2. [TonmHomouus ¢enepanbHOro oprana - Pocnorpebnanzopa

3. [lonHOoMOUYMS  OpPraHoB  MCIOJHUTEIBHOW  BIACTM U OpPraHOB  MECTHOIO
caMOyTpaBIeHUSI.

4. OcymiecTBieHHE 3alUTHl TpaB MOTPeOUTENeH TroCyNapCTBEHHBIMH OpTraHaMH,

HMCHOIIMMHA KOHTPOJIbHBIC q)YHKI_II/II/I

Tema 6. O011ecTBeHHAs 3a1IMTA IPaB MOTPedUTe el

1. [TonsiTre 001IECTBEHHOM 3aIIUTHI IPAB OTPEOUTENICH.
2. [IpaBoBOE MOJIOKEHUE OOIIECTBEHHBIX 00BETMHCHHUH MMOTPEOUTEIICH.
3. Ocy1iecTBiieHHE 3aIUTHI TPaB MOTPEOUTENICH OOIIIECTBEHHBIMU O0BEIUHEHUSMH.

Tema 7. Oco0eHHOCTH PAcCCMOTPEHHS CyAaMH JIeJI 0 3alIUTe MPaB

norpeouTeei
1. [ToaBe1OMCTBEHHOCTH M MOJICYAHOCTD JIEJ O 3aIlKMTe MTpaB MOTpeOuTENCH.
2. Jluna, ydacTBytomiue B Jieie.
3. OCOoOEHHOCTH HCKOBBIX TPEOOBAHHIA.



4. OcobeHHocTu pa3buparenbcTBa JieNl O 3alluTe MpaB norpeduteneil (Bo30ykieHue,
MOATOTOBKA, Cy1e0HOE pa30oMpPaTeNbCTBO, Cy1e0HOE pellieHne, UCTIOJIHEHHE CYJCOHOTO pelieHus).

6. YYEBHO-METOJIUYECKOE OBECHEYEHHUE CAMOCTOSTEJIBHOM PABOTHI

OBYYAIOIIUXCHA
Ne Bun CAMOCTOATEJILHOM padoThI
HanmeHoBaHnme pa3jeia 1M CUMIJIMHBI
n/n o0yyarommxcst
1. | 3amura npaB moTpeduTeNeH: oduue Penrenne TecTOBBIX 3aIaHUMN.
TIOJIOKECHHS
2. | 3aKOHO/IaTENBCTBO O 3AIUTE MPaB [ToaroroBuTh pedepaTsl o TEME:
noTpeOuTenei. 1. 3ammra rpaB noTpeouTeNei:
OpraHU3aIOHHO-TIPAaBOBBIE BOMPOCHI.
2. llomsTHe W TpPaBOBOE TOJIOKEHUE
notrpedurens.
3. | ammTa npaB noTpeOUTENel MpH MPoJaKe Pemenue 3anau
TOBapOB NOTPEOUTETIO
4. | 3amuTa npaB noTpeduTenei npu Pewmenue 3anau .
BBITIOJTHEHUH padoT (OKa3aHUH YCITyT) [TogroroBuTs pedeparsl 1O  TEMe:
3. IIpaBoBoe perynupoBaHHUe OTHOIICHH B
00JIaCTH 3alUTHI NIPaB MOTpeOUTENEH.
4. OcHOBHBIE TIpaBa TMOTpeOUTENEH TIO
3akony «O 3ammre npaB NOTPEOUTETEH.
5. | TocynapcTBeHHas 3anTa npas Pemrenue 3anau.
norpedureneit [ToaroroBuTH pedepatbl o TeMe:
5. KowmrmeHcauust  MopaiabHOTO  Bpeaa
MOTPEOUTEIIO.
6. 3Bammra mpaB morpeOuTeneil mpu
pojake TOBapOB.
6. | OOuecTBeHHAs 3aIIUTa IIPAB Pemenue 3anay .
noTpeduTenei Pedepar na Temy:
7. 3Bamurta mpaB mnorpeduTeneil  mpu
BBITIOJTHCHUH pa0OoT (OKa3aHUU yCIIyT).
8. TocymapctBeHHas 3aImTa mnpaB
norpedurenei.
7. | OcoGeHHOCTH PacCCMOTPEHUS CyJaMH JIeT Pemenwue 3anay .
0 3aIlMTE MpaB MoTpeduTenei [ToaroroBuTs pedepaTs 1Mo TEME:
9. TocymapcTBeHHBIC OpTaH#I,
OCYUIECTBIISIONIUE JI€ATEIHHOCTh 10 3alUTe
IpaB NOTPEOUTENEH.
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10. TIIpaBoBoe mosokeHHe (heaepanbHON
CITY>KOBI 110 HaA30py B cdepe 3auuThl MpaB
MoTpeduTeNe, ero MOJIHOMOYHS.

11. OcymecTBiaenue 3aIIUTHI rpaB
norpedurenei OpraHamu MECTHOTO
CaMOYIIpaBIICHHS

12. TIpaBoBoe TOJOKEHUE OOIIECTBEHHBIX
00beTMHEHU noTpeduTenei (ux
acCcoIMaIii, COI030B).

13. 3amuTa HMHTEPECOB HEOIPEIEICHHOTO
Kpyra rnorpeoureneii.

14, CyneGHas 3amura rpaB nmoTpeduTenei

5.2. 3amaHus camMoCTOATENLHOI padoThbI

3amanne 1. I'paxmanka H. B 2017 r. mpuoOpena B marazune «Mwup» (r. Maxaukana)
CTHPAJIbHYIO MAIIMHY «Simens» ¢ TapaHTUHHBIM CpoKoM - 1 rof. Ilpu skcruryatanuu oOHapyKUICS
HEIOCTaTOK 3aBOJICKOTO Xapakrepa. PakT 3aBOJACKOro Opaka NOATBEPXKIEH 3aKIIOUYEHUEM
HE3aBUCHMOTO KCIIEPTa, K KOTOPOMY OBLIT BBIHYKIEH 00PaTUTHCS TOTPEOUTEN.

[Tperensus, npeabsBieHHas NOTpeOUTENEM, OCTABIEHA IPOJIABLOM O€3 pearupoBaHMUs.

Kaxue npaBa B COOTBETCTBUH C JEHCTBYIOIIKMM 3aKOHO/IATEIbCTBOM UMeET rpakaanka H.?

3ananue 2. I'paxxnanud A. B utoHe 2017 r. mpou3sBen peMOHT KBapTUPBI, HaxoJsAUlecs Ha
MOCJIEAHEM JTa)k€ MHOIOKBapTHpHOro jaomMa. Yepes aBa Mecslla KBapTHpPy 3aTONWIO H3-3a
HEe100pOKaueCTBEHHOM KPOBIIH.

Kaxue mpaBa umeeT rpaxaaHuH A., K KOMY U ¢ KAKUMHU TPEOOBAaHUSMHU OH BIIPaBe 00OpaTUTHCS?

3ananue 3. I'paxnanud MBaHoB 16 HOs0ps Kynui B yHMBEpMare KOCTIoM U 00THHKH. [Ipuns
JIOMOM, OH CHOBa CTaJl NPUMEPSTH KOCTIOM, HO Temepb (acoH M paclBeTKa KOCTIOMa €My He
NOHpaBWINCh. B Ommkaiimee BockpeceHbe - 21 HOAOps OH pemmn oOMEHSTh KOCTIOM M MO3TOMY
Oomplie ero He HajaeBad. 20 HOSOps, Bo3Bpaliasch ¢ paboThl, IBAHOB CIIOTKHYJICS Ha JIECTHUIIE, a
MIOTOM OOHAPYXHJI, 4TO Y OTHOTO M3 HOBBIX OOTHHOK C HOCKa OTphIBaeTCs MoAomIBa. 21 HosOps, mpuas
B YHMBEpMar, OH MoTpe0oBaJl MOMEHSTh KOCTIOM, a 32 OOTMHKHU BO3BPATUTh ACHBIU. AJIMUHUCTPALIUS
yHUBEpMara IIOMEHSATb KOCTIOM OTKas3ajJach, CCbUIasAChb Ha TO, 4YTO KOCTIOM BIIOJIHE
JI00pOKaueCTBEHHBINH, COOTBETCTBYIOILIETO pa3Mepa U HUKAKUX CEPbE3HbIX MPHUUYMH JJIs OOMEHa HeET.
Yro ke kacaeTcss O0THHOK, TO aIMUHUCTPAIMs COTIACUIaCh MPUHATH UX 0OPaTHO, HO JIMIIL B OOMEH
Ha JIpYTYIo mapy.

Brpage niu iBaHOB 00MeEHATH 100pOKayeCTBEHHBINH KOCTIOM, (DACOH U pacliBeTKa KOTOPOTO eMy
He noHpaBwinch? Kakue mpaBa MMeeT MOTpeOUTENh B Cllydyae BBISBICHHUS B KYIUIEHHOH OOYyBH
Jne(eKTOB MPOU3BOJICTBEHHOTO Xapakrepa?

3ananue 4. 'paxxnanud @posioB oOpaTuiics B MarasuH 1o noBoAy oOMeHa ¢oroanmnapara, B
KOTOPOM OOHapyXHJI HeJocTaTKU. MarasuH nepeajapecoBall npeTeH3nu OposioBa U3rOTOBUTENIO, TOT
K€ 0TOCTIANl B TapaHTUHHYIO MaCTEPCKYIO.

Kak 6b1T ®posoBy?

3amanne 5. I'paxmanka C. mpuobpenma B OOO «Mucan» B oktsiOpe 2017 r. ObITOBOM
koHauonep bK-230 3a 21 ToIc. pyOnelt, KOTOpBIi OKa3ajcs HEKa4eCTBEHHBIM, 110 TIOBOJLY Yero ObLI
COCTAaBJICH JIe(DEKTHBIN aKT.

[Iperen3us, npeabsBiIeHHAs MOTpeOUTENIEM K MPOJABIy O 3aMEHe TOBapa, OcTaBieHa 0e3
YAOBJIETBOPEHUSI.

- Kakue mpaBa umeeT notpeduTeb Npyu Npoiaxke eMy TOBapa HeHa IIeKallero kayecrna’?

- CocTaBbTe UCKOBOE 3asBJIEHHUE 110 YKa3aHHOMY (aKTy.

3ananue 6. O600IMNTH NPAKTUKY 3aIIUTHI MpaB notpedureneit TY PocnorpebHanzopa PO no
P/I.
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3ananue 7. I'paxknanun bopucoB A. u3 r. OMcka Kynuil KOXaHyO KypTKy, ¢ KOTOpOH depes
Heenmo o6iiesna kpacka. OH XOTen ee BepHYTh, HO TIOTEPsT TOBapHBI yek. [Ipomaser] mpusHai, 4To
KypTKa HEKayeCTBeHHas, HO 0e3 ueka BO3BpallaTh JACHBIM OTKa3aici. bopucoB oOpartwics B
PocniorpeOHaa30p AJis 32Tl CBOUX IIPAB.

Kakumu momaoMounsmu obnamaet Pocorpeduaazop?

3amanue 8. 'paxnganun K. oOpaTuics ¢ 3asBiIeHHEM B OTHEI IO 3aIlUTE MpaB MOTpeOuTEeNeH
Har TY Pocnotpebnamzop Poccuu ¢ mpoch0oit 3amUTUTE €ro mpaBa Kak MOTPeOUTens, KOTOPOMY
HAaHECEH BpEJl BCIEACTBUE HEBBINMOJHEHUs «CrnenaBToxo3siucTBoM» KupoBckoro paiioHa T.
Maxaukasbl CBOUX 00s3aTE€ILCTB MO COJEPKAHUIO B COOTBETCTBYIOIIEM COCTOSTHUU aBTOMOOUIIBHBIX
nopor 1o yJi1. Opmxonukuaze r. Maxaukaisl. OH HOSICHSET, YTO U3-3a sIMbI 110 yJ1. OpIPKOHUKHUI3E, 110
KOTOPOM OH ¢ CBHIHOM Mpoe3kan BeuepoM 20 HosiOps 2007 T. mocne M0XKs, €ro MallliHa TOTyduia
MOBPEXK/ICHMSI, @ ChIH TIOMEIIEH B OONBHUILY W3-3a TpaBMbl. KUPOBCKWU palOHHBIN CyJ OTKa3al
rpaxxganuny K. B MpUHSATHM HCKOBOTO 3asBIIEHHUS B Cuily Toro, 4to otHouieHus u3 JTII we
PETYIUPYIOTCS 3aKOHOM O 3alIUTE TIPAB MOTPEOUTEICH.

[IpaBOoMepHBI 11 eicTBUS cyaa?

Kakue mpaBa umeeT B JaHHOM clly4ae MmoTpeOuTeNb?

KaxoBs! mommHOMOuMs PocrioTpeOHam30pa B pa3pelieHny JaHHOTO criopa?

3amaane 9. OOOOmMUTH TPaKTUKy padoThl JlarectaHckoro oOIIecTBa 3allUTHI TPaB
noTpeOuTENeH.

3amanne 10. B obOmecTtBeHHy0 opranuzaiuio «KomuteT 3ammTsl npaB nmotpedutenei Py
oOparunack rpaxknanka C. ¢ 3asgBJICHHEM O 3allUTe CBOMX MpPaB Kak IMOTPEeOUTENs, YbHM TpaBa
Hapymienbl YKKX B cBSi3M ¢ HEHaJJIeKallMM HCIIOJHEHWEM OOS3aHHOCTH MOMOJACPKAHUH B
COOTBETCTBYIOIIEM COCTOSIHUM KPOBJIHM J0Ma, KOTOpas TedeT. B cBsi3u ¢ yem, y Hee B KBapTUPE
0OBaIHIICS TTOTOJIOK U MIPUYMHEH €i Bpel Ha CyMMY 27 TBIC. pyOJIei.

Kaxue npaBa umeet norpedutens?

Kakwue noaHoMouns MMeeT 00I1eCTBEHHAs OpraHU3aIus U ¢ KaKUMU TPeOOBAaHUSIMU OHA MOXKET
o0patuThes B cya?

3aganue 11. XXurenpHuna Maragana noexana B Haxoaky moXopoHUTh CBOETO POJCTBEHHHUKA,
HO OKa3aJIOCh, YTO XOPOHUTH HAJIO ABOUX. A. TIOU3JIEpKaIach TaK, 4YTO HA OOPATHBIN OUJIET IEHET He
octanochk. Kak TObKO 3aKOHYMIIMCH TIOMUHKH, OTIIPaBUIach B HAXOJAKUHCKOE oTAeneHue CoepbaHka,
HAMEPEBasiCh MEPEBECTH CO CUYETa B MAaraJaHCKOM OTACIIEHWH TOTO ke OaHka 25 ThIC. py0. Kak
MOJIO’KEHO, 0(pOopMUIIa 3asABIIEHUE 110 cTaHaapTHOU hopme Ne 143, oroBopuB, UTOOBI IEHBT U TIEPEBETU
tenerpadgom. Ho JeHBrH Tak ¥ HE TOCTYMIIU. A. IPHUIIUIOCH TIOMPOCUTH Ha PabOTEe OTIYCK 3a CBOM
cueT. Yepes Mecsil A. Ha3aHUMaIa JICHET y 3HaKOMBIX, KyIuja OuieT u npuierena aomoil. Tam oHa
MIEPBBIM JISTIOM TPEIbSIBUIIA TIPETEH3UIO0 Marajanckomy otaeneHnto CoepOaHka, HO OHU COCIIAIKCH Ha
OIIMOKY HaXOJKUHCKHUX OaHKHpoB. Torga A. oOpaTuiachk B 00IIECTBO M0 3alIUTE MpaB MoTpedureneit
C TpochOOi 3amuTuUTh ee mpaBa. OHO 0O0paTUIOCh B CYJ C HMCKOBBIM 3asiBJICHHEM BBITUIATHTH
HelcTolky A. - 3% OT npegHa3HauYeHHOM K NEPEChUIKE CyMMBbI 32 KaXKIbll J€Hb 3aJIEPKKH,
BO3MECTUTh MaT€pUAJIbHBIN yIIep0, a TAaKKe BO3MECTUTh IPUUMHEHHBIN €l MOpaJIbHBIN BPEl.

[IpaBomepnsl 11 TpeboBanus uctua? Kakoe pemienue npumer cya?

3amanue 12. O600MHUTE MTPAKTUKY PACCMOTPEHUS JCIT O 3alIUTE MPaB MOTPEOUTECH B OJTHOM
U3 Cy10B Top. Maxaukasbl.

3anmanue 13. I'paxxknanka H. pemmna npousBectu koppeknuio ¢purypsl. [lo aTomy moBoay oHa
obpatuinack B MOCKOBCKHII  HAy4YHO-HCCJIEIOBATEIbCKUN  WHCTUTYT TPOTE3UPOBAHUS U
npotezocTpoenus. Onepanus Obliia MPoU3BEACHA, HO Mociie Hee H. uyBcTBOBana cedst O4eHb IMII0XO0:
13-3a TOTEPU KPOBH OHA JIOJITOE BpeMsi ObliIa BEIHYK/IEHA HaX0IUThCs B OonpHUIE. K BemnkoMy yxkacy
H. ona cunbHO mpubaBuma B Bece, a 3aTeM 00HapysKuja, 9To o0enanHoro 3pgexra oneparus He aia:
K TOMY JK€ €€ TeJI0 «yKpacuiaw» OOJIe3HEHHbIE M BeChMa 3aMeTHbhIe pyOIlbl. OHAa ¢ BO3MYIICHUEM
oOpaTuiack K cCBoeMy JiedaiieMy Bpauy: «Bbl MHe qaxke HE cKa3aid, YTO TaKOW MCXOJ] BO3MOXKEH!»
Bpau oTBeTusia, yTo OHa 3/1€ch OeccuiibHA, U BCEMY IMPUYMHON HMHIMBUAYaTbHbIE OCOOEHHOCTH
opraHusma
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H. , KOTOpBIE HUKAKOW Bpad 3HaTh He MOT. A korja H. monpocuna BepHyTh 1€HBIH,
yIUTaYeHHbIE 32 ONEPAlNIo, € BEKIIMBO OTKa3aiM, COCIABIIMCh HAa TO, YTO, AECKaTh, OMEPAIIUI0 Mbl
BaM cJIeNajt, a YTO pe3ysbTaTa HeT - TaK 3TO HE Hallla BUHA.

H. o0Opatuiach B CyJl C HCKOBBIM 3asiBJICHHEM, B KOTOPOM NPOCUJIA B3bICKaTh CTOMMOCTh
IIPOBEJICHHON ONEpalMy Ha JIEHb BBIHECEHHUS CY/IOM PELIEHMs], OIUIaTy HE3aBUCUMOW MEIUIIMHCKOM
HKCHEPTH3bl U BO3MELICHUS MOPAJIBHOIO Bpela - 3a Te (U3MYECKHE M HPABCTBEHHBIE CTpajaHus,
KOTOpBIE OHA UCIIBITANIA.

I[IpumepHble TecTOBbIE 3aJaHUsI [JIsi NPOBEJAEHHS] TEKYIIero W IPOMEXKXYTOYHOI0
KOHTPOJIA

1. [Ton nefictBue 3akoHa «O 3ammTe MpaB MOTPEOUTENEH» HE MOANATAIOT OTHOIICHUS,
BBbITEKAIOLIHE:

a) 13 0€3BO3ME3/IHBIX TPaXTaHCKO-TIPABOBBIX JOTOBOPOB;

0) 13 JIOTOBOPOB, CBSI3AHHBIX C MPUOOPETEHUEM TOBAPOB;

B) U3 MEXIYHAPOIHBIX TOTOBOPOB.

2. OTHomieHHsI € ydacTHeM NoTpeduTeseil MO 3aKOHOAATEIbCTBY O 3allUTe MpaB
noTpeduTesnei HOCAT:

a) MyOJIMYHBIN XapakTep;

0) YaCTHO-IIyOJIMYHBIN XapakTep;

B) TIJIAHOBBIM XapakTep;

r) YaCTHBIN Xapakrep.

3. I'paxkxnancko-npaBoBbie HOpMBI 3akoHa «O 3aIuTe MpaB NOTPeOUTENCI» HOCAT:

a) BCETI/Ia UMIIEPATUBHEIN XapakTep;

0) MMIIEPATUBHBIN U TUCTIO3UTUBHBIN XapaKkTep;

B) BCET/Ia JUCIIO3UTUBHBIN XapakTep.

4. [ToTpebuTtens Mo 3aKOHOAATEILCTBY O 3aIIUTE MPAB MOTpeOUTENEH — 3TO:

a) rpa)<IaHWH, UMEIOIUI HAMEPEHHE 3aKa3aTh WM MPHOOpPECTH OO0 3aKa3bIBAFOIIHA,

MPUOOPETAIONINI WIIM UCHOJB3YIOUINI TOBaphl (paOoThl, YCIYTH) HCKIIOYUTENHBHO M JIMYHBIX,
CEMEHHBIX U UHBIX HYX], HE CBSI3aHHBIX C OCYIIECTBICHUEM MPEANPUHUMATEIBCKON ACATEIBHOCTH;

0) rpakJaHUH, He UIMEIOLINI HaMepeHUs 3aKa3aTh, HO UMEIOIINI HaMepeHus TpuodpecTu
"

UCIIOJIb30BaTh TOBAaphI (PabOThI, YCIYIH) UCKIIOUUTENBHO JUIsl IPEIIPUHUMATENbCKHUX 1IETIeH;

B) rpakJaHWH, UMEIOIINN HaMEePEHUs 3aKa3aTh U HCIIOJIB30BaTh TOBAPHI (PabOTHI, yCIYTH)

UCKIIIOUUTENBHO I JIMYHBIX, CEMEWHBIX M MHBIX HYXJ, HE CBS3aHHBIX C HM3BJICUCHHEM
pUOBLIH.

S. 3akoH «O 3amuTe npas NoTpeduTeNei» NpUMEHeTCs:

a) K OTJICJIbHBIM BHJIaM T'PaXKTaHCKO-TIPABOBBIX JOTOBOPOB B YaCTH, HE MPOTHUBOPEUAIIeH
I'paxxnanckomy konekcy PD;

0) KO BCEM JIOrOBOpaM TOJIBKO B 4aCTH, HE IpoTuBOpedael yactu nepsoii ['K P®D;

B) KO BCEM BUJAM I'PaKJaHCKO-TIPABOBBIX JJOIOBOPOB.

6. Kakomy oprany IIpaButensctBo P® He BmpaBe mnopydaTe IPUHHUMATH AaKTHI,
CoJIepKalllie HOPMBI O 3alUTe NpaB MOTPEOUTECH:

a) opraHam cy/1e0HOM 3aluThl;

0) opraHam IOCTUIINH;

B) (benepanbHBIM OpraHaM UCTIOJIHUTENIBHON BIACTH.

7. CpoK roIHOCTH — 3TO:

a) NepuoJ, MO HCTEYEHUH KOTOpOro ToBap (paboTa) CUMTAETCS HENPUTOJHBIM IS
MCTIOJIB30BaHUS 110 HA3HAYCHUIO;

0) NepUO/l, B TCUEHUE KOTOPOTO U3rOTOBUTEINb (MCIIOIHUTENB) 0053YI0TCs 00ecreunBaTh

NOTPEOUTENI0 BO3MOXKHOCTh HCIOJIb30BaHUS ToBapa (paOOThl) MO HAa3HAYEHUIO M HECTH
OTBETCTBEHHOCTD 32 CYILIECTBEHHbIC HEJJOCTATKH;
B) MepHo/I, B TCYCHUE KOTOPOTO B CiIydae oOHapyXKeHHs B ToBape (paboTe) HepocTaTKa
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U3rOTOBUTENb  (MCIOJHUTEND),  NPOAABEL,  YHNOJHOMOYEHHAs  OpraHu3alus WU
YIIOJTHOMOYEHHBIN

UHIMBUAYAIBHBIA TpEANpUHUMATENb, HUMIOpTEp 00s3aHbl YAOBJIETBOPUTH TpeOOBaHHUS
norpedurens.

8. Ecnu n3roroButens (MCTIONHUTENH) HE YCTAHOBUI HA TOBap (padoTy) CpOK Iy Obl, OH
00s13aH 0OecrieunTh 0€30MMacHOCTh ToBapa (paboThl) B TCUCHHE:

a) IBYX JIET CO JHS Mepeaadn ToBapa (paboTsl) MOTPEOUTENIO;

0) TIATH JIET CO JHS TIepeaadn ToBapa (padoThl) MOTPEOUTEIIO;

B) JIECATH JIET CO THS Iepenadn ToBapa (paboThl) MOTPEOUTEINIO.

9. Cpox roJHOCTH TOBapa ONpeesieTCs:

a) NEPUOJIOM, MCUHUCISEMBIM CO JHS TepeAayd ToBapa MOTPEOUTENI0O W 10 MOMEHTA
YTUIN3AINH TOBApa;

0) NEPUOJIOM, HCUUCISEMBIM CO JHS HM3TOTOBJICHMS TOBapa, B TEUCHHE KOTOPOTO OH

MPUrOJIEH K MHCIOJNb30BaHUIO, WM JaTod, 10 HACTYIUICHHs KOTOpPOM TOBap WPUTOJEH K
HCIIOJIb30BAHUIO;

B) MIEPUOJIOM, UCUUCIIIEMBIM CO JHS NIepeayyl ToBapa MOTPEOUTEII0, B TCUCHHUE JABYX JIET
€r0 MCIIOJIb30BAHMS.

10.  VYcnoBus o kadecTBe TOBapa (pabOThI, yCIIYTH) BCETIA:

a) YKa3bIBaIOTCS B JOTOBOPE 0053aTENBHO;

0) YKa3bIBAIOTCS B JIOTOBOPE 110 YCMOTPEHHIO MIPOIABIIA, HO MPH OTCYTCTBHHU B JIOTOBOPE

yCIOBHI O KayecTBe ToBapa (paboThl, yCHyrH) MpojaBel] (MCHOJIHMUTENb) O00s3aH IepenaTh
NOTpeOUTEN0 TOBap (BBIMNOJIHUTH paboTy, OKa3aTh YCIyry), HPUIOAHBIN Ui Lenel, A KOTOPbIX
ToBap (pabora, ycimyra) Takoro poja 0ObIYHO UCTIONB3YETCS;

B) YKa3bIBalOTCA B JOTOBOPE MPHU YCIOBUH MOKYIIKH TOBApa ATUTEILHOTO MOJIb30BaHUS.

11. I'apanTHIiHBIN CPOK B Clly4ae YCTPAHEHHs HEJOCTATKOB TOBapa Ha IEPUOJ, B TCUCHHE
KOTOPOT'O TOBAp HE UCIOIB30BaJIC:

a) MIPOJITIEBACTCS,

0) HE TIPOJIJIEBACTCS,

B) YCTaHaBIIMBAETCS 3aHOBO.

12. B ciydae HeBbINOTHEHHs TPEOOBAHUA MOTPEOUTENS O 3aMEHE TOBapa HEHAAJIEKAIIEeTO
Ka4ecTBa B CEMUIHEBHBIN CPOK MOTPEOUTENH BIIPABE MPEIbSIBUTD:

a) uHBIe TpeOOBaHUS K MpOJaBlly, ycTaHOBIeHHBIe cT. 18 3akona «O 3ammre mpas
noTpeduTenein»;

0) TpeOOBaHUS O PACTOPKEHUH JIOTOBOPA;

B) TpeOOBaHUS O BO3MEUICHWM YOBITKOB M 3aMEHE TOBapa Ha TOBap JPYrod Mapku
(Mozenu, apTUKyIIa) C COOTBETCTBYIOIIUM IepepacueToM MOKYTHON IEHBI.

13.  IlpaBuima oOCyIIeCTBICHHS PO3HHUYHOW TOPTOBIM OTIACIBHBIMUA BHJIAMH TOBAapOB M
0OLIECTBEHHOTO MTUTaHUsI YTBEPKIAIOTCS:

a) nocraHoByieHusMu IIpaBurenscTBa PO;

0) (dhenepalbHBIMHA 3aKOHAMU;

B) KOHTpareHTamu;

r) MEXIyHApOAHBIMU MPABOBBIMHU AKTAMH.

14. C xakoro MOMEHTa HCUHUCISAETCS TapaHTUHWHBIA CPOK Ha TOBaphl, KyIUICHHBIE B
PO3HUYHOM TOProBIE:

a) CO JIHS U3TOTOBJICHMS;

0) CO JTHA MPOJIAXKU;

B) CO JHS OKCILTyaTalluu;

r) C JTaThl M3TOTOBJICHUS M MTPOJAXKH TOBAPOB.

15.  Ilpm odopmieHun NpoJa)ku TOBApOB B KPEAUT PAaOOTHHK OpraHU3alllid TOPTOBIU
00s13aH:

a) nepeaaTh TOBap MOKYIATENo B OPSIJIKE U B CPOKU, YCTAHOBJIEHHBIE B JIOTOBOPE;
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6) AOCTAaBHUTb TOBAP TPAHCIIOPTOM B HNPCACIaX HACCICHHOI'O ITYHKTA, I’IC OH IPOJaH, HO

HE

HO3JIHEE TPEX KaJIeHAApHbBIX JHEH ¢ MOMEHTa 0(hOpMIICHUS;

B) MPEOCTaBUTh JUISI TPOBEPKH TUPEKTOPY M TIAaBHOMY OyXrajiTepy Mara3uHa WA
YIOJHOMOYEHHBIM Ha TO JIUIAM JIOTOBOP 0 0(OPMIICHHIO MPOIaXKU TOBAPOB B KPEIIUT;

r) nepeaaTh ToBap MpH nepeoGopMIICHHH J0TOBOpa B TEUCHUE TPEX JTHEH.

16. B caywae oOHapyXeHUs MOTpeOUTENeM HEIOCTaTKOB TOBapa M NPEIbSBICHHS
TpeOOBaHMS O €ro 3aMeHe MPoJIaBell (M3TOTOBUTENH) 0053aH 3aMEHUTh TOBAP B TCUCHHUE:

a) CeMHU JHEH CO JIHS NPeabsABICHHUS yKa3aHHOTO TpeOoBaHUs MOTpeOUTENEM;

0) JECSITU JHEH CO JTHS MPEAbSIBICHHUS YKA3aHHOTO TPEOOBaHUS TOTpEOUTENIEM;

B) TpEX IHEH co THS MpeIbsIBICHUS YKa3aHHOTO TPeOOBaHUS MOTPEOUTEIEM.

17. B cnyuae, korja MOKymHaTeNiO IMepeaaeTcsi TOBap, MPUOOPETEHHBIN MO 00pas3iaM ¢

HapylLIeHUEM YCJIOBHM J0roBOpa O KOJIMYECTBE, ACCOPTUMEHTE, KOMIUIEKTHOCTH, Tape W (WJIN)
yIIaKOBKE TOBapa, OH 00s13aH:

a) He mo3nHee 20 nHeHM mocie MOJlyueHHs ToBapa HM3BECTHTh MPOJAaBIa 00 3ITHX
HapyIEHUSIX;

0) He mo3nHee 10 mHe mocie mMmoilydeHWs ToBapa HM3BECTHTh INpoJaBla 00 3THX
HapyILEHUSIX;

B) M3BECTHUTH MPOJABIA 00 3TUX HAPYIICHUSIX B TEYCHHUE YCTAHOBICHHOTO TapaHTUITHOTO
CpOKa Ha TOBap.

18.  T'apanTHiiHBIE CPOKM HA KOMIUICKTYIOIINE U3JIENINs U COCTaBHbIE YacTH TOBapa:

a) CUNTAIOTCS PABHBIMM FAPaHTUHHOMY CPOKY Ha OCHOBHOE M3/IEJIHE;

0) CUMTAIOTCA PABHBIMH TapaHTUHHOMY CpPOKY Ha OCHOBHOE H3/EJIHE, €CIU HHOE He
YCTaHOBJIEHO I0TOBOPOM;

B) YCTaHABJIMBAIOTCS HE3aBUCHMO OT TapaHTHWHOTO CPOKAa HAa OCHOBHOE M3JIENIME U B
JTH000M cilyyae He SBJISIOTCS paBHBIMU TapaHTUHHOMY CPOKY OCHOBHOT'O M3/EIIHSL.

19.  OrcyrtcTBUE y OTpEOUTENST KACCOBOTO MJIM TOBAPHOTO YeKa JIMOO MHOTO JOKYMEHTa,
YIOCTOBEPAIOLIETO (DAaKT U yCIIOBUS MOKYIKH TOBapa:

a) SBIISICTCS OCHOBaHHMEM JIJISl OTKa3a B YJOBJICTBOPEHUH €T0 TPeOOBaHUIA;

0) HE SIBJIICTCSI OCHOBAHMEM JJIsl OTKa3a B YJIOBJIETBOPEHUU €r0 TpeOOBaHUM;

B) MOJKET SIBJIATHCS OCHOBAaHMEM JUIS OTKa3a B YJOBJIETBOPEHHH €ro TpeOOBaHUI B
3aBUCUMOCTH OT TOBapa.

20.  JInst ce30HHBIX TOBAPOB FAPAHTUHHBIN CPOK UCUHUCIISETCS:

a) C MOMEHTa Ilepeiauu ToBapa NOTPeOUTENIO, €CIIM MHOE HE MPEyCMOTPEHO 1I0TOBOPOM;

0) C MOMEHTA HACTYIUIEHHUS C€30Ha, CPOK HACTYIUIEHUSI KOTOPOTO ONpPEEsIeTCs

COOTBETCTBEHHO CYOBEKTaMHU PO;

B) C MOMEHTA HACTYIJICHUSI CE30HA, CPOK HACTYIUIEHHUS] KOTOPOTO OTIPENEISIeTCS

[IpaBuTEIHLCTBOM PO;

r) C MOMEHTA HACTYIUICHHUS C€30HA, CPOK HACTYIUICHHUS] KOTOPOT'O OTPENEISIETCS] OpraHaMu

MCCTHOI'O CaMOYIIpaBJICHUA.

IIpumepHast TemaTuka pedgeparon

3amura npaB NoTpeOUTENeH: OpraHn3alMOHHO-TIPABOBbIE BOIPOCHI.

[ToHsATHE M TIPaBOBOE TIOJIOKEHUE TIOTPEOUTEIIS.

ITpaBoBO€ peryarpoBaHre OTHOLICHUH B 00JaCTH 3aIlUTHI IPAB MOTpeOuTeNei.
OcHoBHBIE TpaBa noTpeduTeneii o 3akony «O 3amuTe IpaB NOTPEOUTENECIH.
KomneHcatust MopanbHOTo Bpesia HOTpeOUTeNo.

3ammra npaB noTpeduTenet mpu Npojaxe TOBApOB.

3amura npaB NoTpeOUTeNel Py BEIMOJIHEHUH Pa0OT (OKa3aHUU YCIIYT).
l'ocynapcTBeHHas 3amura mpaB moTpeOuTeseH.

I'ocynapcTBeHHbIE OpraHbl, OCYILIECTBISIOIIME JAEATENbHOCTh [0 3allluTe IpaB
norpedurenei.

©WooNO~ WM T
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10.  IlpaBoBoe monoxxkeHnue (enepanbHOM CiykObl MO HaA30py B cepe 3amUTHI MpaB

MoTpeOuTeNEH, €ro MOTHOMOYHS.

11.  OcymecTBiieHHE 3alUTHI IPaB MOTpedUTENEN OpraHaMu MECTHOTO CaMOYITPABICHHS

12.  TlpaBoBoe MOJIO’KEHHE OOIIECTBEHHBIX 00BEAMHEHHH TTOTpeOUTENel (X acCOIMaInH,
COIO30B).

13.  3ammra UHTEPECOB HEOMPEAEICHHOTO Kpyra moTpeOuTeei.

14.  CyneOHas 3amuTa npas noTpeduTenei.

7. ®OHJI OHEHOYHbIX CPEJICTB

7.1. OneHo4HbIe MaTepHAJIbI JIS1 IPOBEACHUS TEKYIIEero KOHTPOJIsI YCIIeBaeMOCTH
Vkazvieaemcs nepeuenv komnemenyuil 8 npoyecce 0C80eHUs 00pA308amMeNbHOU NPOZPAMMDbI.

Ne HanmenoBanue  TeMbl (pa3znesa) CpeacrBa Tekyuiero [lepeyenn
/1 AUCHMILIMHBI (MOZYJIs1) KOHTPOJISI YCIIeBA€MOCTH KOMIIeTeHIIN I
1. 3amura nmpaB moTpeduTenei: odmme Pemenue tecToBhIX [IK-1
MOJIOKEHUS 3a1aHU M.
2. 3aKOHOAATENHCTBO O 3aIIUTE MPAB [TonroroBka  coobmenuit [TK-1
moTpeOuTeNeH. WJIH JTOKJIAJIOB.
3. 3amura npaB notTpeduTenei npu [TonroroBka  coobmenuii [1K-3
IPOJIa’Ke TOBAPOB MOTPEOUTEITIO WJIH JTOKJIAJIOB.
4. 3amumra npas norpedureneit mpu [ToaroroBka  coobmenuit [1K-3
BBITIOJTHEHUH padoT (OKa3aHUH YCITYT) WJIU JIOKJIJIOB.
o. lNocynapcTBeHHas 3amura mpas Pemenue tectoBbIX [1K-3
oTpeouTenei 3aJaHUN.
6. OOmiecTBeHHAas 3aIKMTa ITPaB [TogroroBka  coobmenuii [1K-1
norpedureneit WM JJOKJIAJIOB.
1. Oco0eHHOCTH PAaCCMOTPEHUS CyJaMu Pemenue 3amau [TK-1
JIeJ1 O 3aIllUTe MpaB MoTpeduTeneit

Pe3yabTarsl popMupoBaHHs KOMIIETEHIUA MO0 JMCUHUIINHE OLIEHMBAKOTCS 110 0AJLIbHO-
PEATHHIOBOM CHCTEME.

Bcero no nucrumimnne cTyzeHT Moxet Habpath 100 6amioB (uau 6osee ¢ ydeToM O0HYCHBIX
0aioB), U3 KOTOphIX 20 0a/UIOB COCTABISAIOT OaUTBI 32 MOCENAaeMOCTh, S0 — 3a akTUBHOCTH U 30
CTY/ICHT IOJIy4aeT Ha 3a4eTe WU Ha IK3aMeHe.

Bcero no muctumimae mpeaycMOTpeHo 1Ba MOAydst. st pacdeTta 0ayioB, MOIYYEHHBIX
CTYZI€HTOM 32 MOJYJIb U UTOIOBOT'O PEUTHHTA C YUETOM TPYIOEMKOCTH JTUCLUIUIMHBI, BKIIOYEHHON B
y4eOHBIN TUTaH, MOKa3aTeu (10 MOCEIICHHI0, aKTUBHOCTH, PYyOEKHOTO KOHTPOJIS ) IEPEMHOKAIOTCS
Ha COOTBETCTBYIOIIME KO3 punmenTsl. [JanHbie KOAPPUIUEHTH! ONPEALIISIOTCS OTACTBHO AT
Ka)KI0r0 MOJYJISI CIEAYIOLUM 00pa3oM:

Koaddunment nocemenus - Knocenr.=10/ N3an.

Koaddumnment akrusHoctn - Kaktu.=25/ aktus.l ne:

N3aH. — KOTM4YECTBO 3aHATUH (11ap) M0 AUCHUIUIMHE B JAHHOM MOJTYJIE;

NakTuB. — MaKCUMaJIbHOE KOJIMYECTBO 0AJIOB, KOTOPOE MOXKET HaOpaTh CTYACHT Ha 3aHATHUSIX
(TpaKTUYECKUX, CEMUHAPCKUX, TJTAOOPATOPHBIX) B IAHHOM MOJYJIE + OaJlIbl, TOTyYeHHbIE HA
pyOEKHOM KOHTpOJIE.

bauibl, mosmydeHHbIE CTYJIEHTaMU, 3aHOCITCS B s)KypHai bPC cpa3y nmociie okoHYaHus 3aHATHS, BO
BpeMsI KOTOPOT'O 3TH 0aJlTbl OBUIM MOTYYEHBI.

OrneHka Ha MPOMEKYTOYHOM KOHTpOJIE (9K3aMEH) BBICTABIISIETCS 1O pe3yJibTaTaM 0ajlioB,
MOJIyYCHHBIM CTYZICHTOM B CyMMe 00OUX MOJIyJIeH 10 cieyrolei Taduure. Jns mpouenypsl
OILICHUBAHUS UCIIOJIb3YIOTCS TECThl, KOHTPOJIbHbBIE PAOOTHI.

Haubonee crmocoOHBIM CTyJeHTaM penojaBaTeib PEKOMEHAYET CIEIHAIbHYI0 HAYYHYIO
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pa3paboTKy OTAETBHBIX TEM U MPOOJIeM Kypca B paMKax paboThl KadenpalbHOTO KPYyKKa
CTYJ€HUYE€CKOI0 HayYHOT0 OOIIECTBA C MOCIEAYIOIINMHU BBICTYIIJICHUSIMHA Ha €KETOIHbIX HayUHBIX
KOH(EPEHIIUIX YHUBEPCUTETA.

TecTupoBaHHe: Ha MPAKTUUECKHUX 3aHATUSAX PEATU3yeTCsl TECTUPOBAHUE CTYIEHTOB C LIEJIbIO
KOHTPOJIS PE3YJIbTATOB X CAMOCTOSITENILHON pabOThI 10 YCBOCHHIO OCHOBHBIX IMMOHSATUH M TEM Kypca.
OneHka paboThbl C TECTOBBIMU 3aJJaHUSIMHU:

0- 20 % mpaBUIBHBIX OTBETOB OILICHUBAETCS KaK «HEYIOBICTBOPUTEIILHON;

30-50% -«ymoBIETBOPUTEIILHOY;

60-80% - «xoporoy;

80-100% — «oTiu4HO».
Cucrema OLIEHKH OTBETA CTY/IEHTa Ha 3a4eTe:
Ouenka "He3a4TeHO" BBICTABIAETCS IPU HE3HAHUHM OCHOBHBIX BOIPOCOB MaTepuaia Ui Mpu
HAIMYUU TPYOBIX OMTMOOK B OTBETAX HA HUX, HEYMEHUU HA OCHOBE TEOPETUYECKHIX 3HAHUH peliaTh
MPAKTHYECKHE 3a/1auH.

Onenka "3a4TeHO" BBICTABISAETCSA MPU JOCTATOYHO MOJTHOM 3HAHMU MaTepHuaa yueOHOH
MIPOrpaMMbl, OTCYTCTBUU CYLIECTBEHHBIX HETOUHOCTEN MPH €ro U3JI0KEHUU U B OTBETaX Ha
BOIIPOCHI, YMEHHUH PEIIaTh MPAKTUUYECKHUE 3aJauH.

Cucrema OLIEHKH OTBETa CTy/IEHTa Ha dK3aMeHe:
OreHka 3a Kax bl BOPOC U UTOTOBAsI OIIEHKA BHICTABIIACTCS B 4-X OaIbHOI CUCTEME:
"oTauyHo", "Xopomo", "yn0BIETBOPUTENHHO", "HEY IOBJIETBOPUTEIHHO" .

IIpu sTOM:

OrneHka "0TJIMYHO" BBICTABIISICTCS MPU TTYOOKOM M BCECTOPOHHEM 3HAHMH MaTepualia yaeOHOM
IIPOrpPaMMbl, FPAMOTHOM U JIOTUYECKU CTPOIHOM €ro U3J10KEHUHN, YMEHUHN Ha OCHOBE TEOPETHUECKUX
3HaHUU pelaTh NPAKTUYECKUE 3a1a4H.

Onenka "xopo1o" BbICTABIIAETCS IPU TBEPAOM M IOCTATOYHO MOJIHOM 3HaHUU MaTepuaia
y4eOHOI MPOrpaMMBbl, OTCYTCTBUHU CYLIECTBEHHBIX HETOUHOCTEH MPH €ro W3JI0KEHUHU U B OTBETaX Ha
BOIIPOCHI, YMEHUH PELIATh MPAKTUYECKUE 3aauH.

OueHka "ya0BIETBOPUTENBHO" BBICTABISAETCSA MTPU HAIMYNYA HETOYHOCTEW B 3HAHUU OCHOBHOTO
MaTepuaia, Mpy JOMYIICHHH OIUOOK MPY BHITIOTHCHUH MTPAKTUYCCKHUX 3aJaHHH.
OneHka "HeynOBIETBOPUTENHHO" BBICTABIISCTCS IPU HE3HAHUU OCHOBHBIX BOIIPOCOB
HK3aMEHAIIMOHHOTO OMIeTa MM HATWYHH IPyObIX OIMIMOOK B OTBETAaX HA HUX, HEYMEHUH HAa OCHOBE
TEOPETUYECKUX 3HAaHUHN penaTh NPaKTUYECKUE 3a4a4H.

Ha0Opanubie ctyaeHToM | OnleHKa Ha MPOMe:XYTOYHOM | OueHKa Ha MPOMEKYTOYHOM

0a/1IIBI KOHTpOJIe, eCJIM JUCIHHUIUIMHA | KOHTPOJIe, eCJIH JUCIHIIJINHA
3aBeplIAeTCA IK3aMEHOM | 3aBepUIAETCS 3a4€TOM
(3aueToMm c OLIEHKOI1)

ot 0 7o 50 HEYJIOBJIETBOPUTEIIHHO HE 3a4TCHO

ot 51 o 65 YIOBJIETBOPUTEIBHO 3a4TE€HO

ot 66 110 79 XOpOIIO 3a4TE€HO

ot 80 mo 100 OTJIUYHO 3a4TCHO

7.2. OnleHO4YHBbIE MATEPHAJIBI /ISl IPOBEJICHUA IPOMEKYTOYHOM aTTeCTAlMHU

Cemectp — 10; ¢popma aTrecTanmu — 3a4er.

Bomnpocsl k 3a4ery

HcTopus pa3BUTHS TOTPEOUTEIHCKOTO TIPaBa.
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Bo3HuKHOBEHHUE U pa3BUTHE 3AIIUTHI IPAaB MOTPEOUTENICH 32 PyOeKOM.
Bo3HUKHOBEHUE U pa3BUTHE 3aIUTHI ITpaB noTpedutenei B Poccuu.
3aKOHOATEIBCTBO O 3aIIUTE NMPaB MOTpeOUTENEH.

[TonsiTHe 3aIUTHI TPaB MOTPEOUTENEH.

[TpaBoBoIii cTaTyc MOTPeOUTENS], U3TOTOBUTEIS, UCTIOIHUTEIS, TIPOJIABIIA.
["apaHTHITHBIN CPOK M CPOK CITY>KOBI, CPOK TOTHOCTH.

Henocrarok u CymiecTBeHHbIN HEAOCTATOK.

IToHsATHE M BUABI TOTPEOUTENBCKUX TPABOOTHOILICHHH.

RBO©OND O~ WN

0.  IlpaBo morpeOuTens Ha HHPOPMALIHUIO.
1.  IIpaBo moTpeOuTeneit Ha MPOCBEIIEHNE B 00JIACTH 3aIIUTHI TIPaB OTPEOUTENCH.

12.  IlpaBo morpeOuTtens Ha 6€30MACHOCTH TOBapa.

13. OTBETCTBEHHOCTb M3rOTOBUTENS, WCIOJIHMUTENSA, MPOJaBla 3a HapyLIEHUE IIpaB
noTpeOuTENeH.

14.  TlpaBa moTpeOuTess IPH MPOJAAKE TOBAPOB HEHAJICIKAIIETO KaueCTBa.

15. Cpoxku npeabsiBiIeHHUs TpeOOBaHUH B OTHOIIEHHH HEJIOCTATKOB TOBApA.

16. Cpoxu ynoBiIeTBOpeHHs TpeOOBaHUN TOTPEOUTENS B OTHOIIICHUH HEIOCTATKOB TOBapa.

17. OcHoBaHUE U Pa3MEpPOTBETCTBEHHOCTH 3a HapYILIEHUE CPOKOB

yZIOBJIETBOPEHUS Tp€OOBAaHUI MOTPEOUTENS B OTHOIIEHUH HEIOCTaTKOB TOBApa.

18.  Tlopsimox pacueToB C MOTpedUTeNeM B cilyyae MPUOOpPETEHUS KM TOBapa
HEHAJUIeXAaIlero KauecTna.

19.  Cpoxk, ocHOBaHMS M TOPSIOK NpeabsBICHHUS TpeOoBaHHs MOTpeOHuTenst o6 oOMeHe
TOBapa HaJJIeXKaIero KauyecTsa.

20. [IpaBo moTpebuTeNs Ha MPEIOCTABICHUE AHAIOTUYHOTO TOBapa B 0E3BO3ME3IHOE
BPEMEHHOE 0JIb30BaHNUE.

21.  TpeboBaHnwusi, mpeabsIBISIEMbIE K Ka4ecTBY padoT (yciyr).

22.  Cwmera Ha BbINOJHEHHE pabOTHI U ee 3HaUCHUE.

23.  IlpaBa morpeOuTteneii mpu oOHAPYKEHUH HEJJOCTATKOB U CYIIECTBEHHBIX HETOCTATKOB
BBITIOJTHCHHON pabOThI (OKa3aHHOM YCITyTH).

24. Cpoku mpenbsBICHUS W YAOBJIETBOPEHHsS TPeOOBaHHMI MOTPEOHUTENs] B OTHOIICHUHU
HEI0CTAaTKOB BBIIIOJHEHHOW PabOThl (OKa3aHHOM yCITyTH).

25. OTBETCTBEHHOCTD 32 HAPYIICHUE CPOKOB.

26.  Ilopsmok BbINOJHEHUs pabOTHl U3 MaTepualla UCIOJHUTENS; U3 MaTepHraia (C BELIbIO
OTPEOUTEI).

27.  Heycroiika kak (popMa OTBETCTBEHHOCTH UCIIOTHUTEISL.

28.  TlocnencTBus HApyIICHUS WCIIOJHUTEIEM CPOKOB BBIMOJHEHUS PadOT (OKa3aHHS
yCIyT).

29.  TlocnenctBust 0OHApY>KEHUS! HEJJOCTATKOB BBITIOJIHEHHON pabOTHI (OKa3aHHOW YCIYyTH).

30.  IIpaBa morpeburens npu 0OHAPYKEHUU CYIIECTBEHHbBIX HEIOCTATKOB.

31.  ®opmpbl 3aIUTHI TPaB NOTPEOUTEIEH.

32.  T'ocynmapcTBeHHas 3alUTHI IPaB MOTpeOUTENEH.

33.  OOmecTBeHHAas 3aIIUTHI IIPaB MOTPEOUTEICH.

35. IlomcymHocTh  Jies, CBSI3aHHBIX € 3alIMTOW @paB  mHoTpeduTesnel, yriara
rOCyJJapCTBEHHOM MOIIMHBI.

36.  Vcku B mHTEpecax HEONpPEIeTIEHHOTO KpyTa JIUII.

37.  CootHolleHHe cyaeOHOro U 10CyA€0HOr0 MOPsIIKa yPEryInpOBaHUs CIIOPOB.

38.  KowmmeHcanus MOpajabHOTO Bpeaa.

39.  OcoOGeHHOCTH UCKOBBIX TPeOOBaHUII IO J1es1aM O 3aIlIUTe MpaB MOTpedUTene.

40. OTBETCTBEHHOCTH ITPOJaBLa (M3rOTOBUTEINN, UCIIOTHUTEIS) 32 IPOCPOUKY BBITTOJIHEHUS

TpeOoBaHuUl MOTpeOUTENS.
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8. VYYEBHO-METOJMYECKOE ¥ HWH®OPMAIMOHHOE OBECHEYEHHUE
JUCHUILIMHBI (MOLYJIS)

8.1. IlepeyeHb OCHOBHOI YUeOHOM JIUTEPATYPbI
HopMmaTuBHBI€ aKTBbI

1. Koncturymus Poccuiickoit denepanuu (mpuHATa BCEHAPOJHBIM TOJIOCOBaHUEM 12
nexabps 1993 r.) // Cobpanue 3akononarenbctBa PO, 04.08.2014, N 31, ct. 4398.

2. I'paxxnanckwmii konekc PO (dacth nepBas) ot 30 HOs1Opst 1994 1. // C3 PD. 1994. No 32.
Cr. 3301.

3. I'paxxnanckwmii kogexe PO (yacts BTOpas) ot 26 saBaps 1996 r. // C3 PD. 1996. Ne 5.
Cr. 410.

4, I'paxxnanckwmii mporneccyanbHblil Kogeke PO ot 14 Hos6ps 2002 1. Ne 138-D3 // C3 PO.
2002. Ne 46. Ct.4532.

5. O 3amute nipaB norpedutenei: 3akon PD ot 7 pepans 1992 r. Ne 2300-1 //Cobpanune
3akoHomarenbcTBa PD, 15.01.1996, N 3, ct. 140.

6. O rocymapCTBEHHOM JIOKJIaJge O 3aluTe ImpaB mnotpeduteneir B Poccuiickoi
@Oenepannu:  [locranoBnenne IlpaBurensctBa P® ot 05.04.2012 N 283 // Cobpanue
3akoHomarenscTBa PD, 09.04.2012, N 15, ct. 1795.

7. O rocymapcTtBeHHOM WH(GOPMAIIMOHHOM pecypce B O0NacTH 3aluThl IpaB
notpeduteneit: I[locranoBnenue IIpaButensctBa P® ot 16.02.2013 N 129 // CobOpanue
3akoHomarenbcTBa PD, 25.02.2013, N 8, ct. 833.

8. 06 ytBepxaenuu [lomoxxenust o gpeaepanbHOM rocyJapCTBEHHOM HaA30pe B 00J1acTu
3anuThl ipaB norpeduteneii: [Toctanosnenue [IpaBurenscrea PO ot 02.05.2012 N 412 // Cobpanue
3akoHomaTenscTBa PD, 07.05.2012, N 19, ct. 2435.

9. O paccMoTpeHuH cyamMH TPakJIaHCKUX JIeJT TIO CIIopaM O 3allUTe MpaB MOTPeOUTENEH:
[Toctanornenue [1nenyma Bepxosrnoro Cyma PO ot 28.06.2012 N 17 // bronnerens Bepxosroro Cyna
P®, N 9, centsi6ps, 2012.

10. 00630p Bepxosnoro Cyna Poccuiickoit @enepariiu 1o oTAeIbHBIM BOTIPOCaM CYISOHOM
MPAKTUKKA O MPUMEHEHWH 3aKOHOJATENLCTBA O 3alllUTe MpaB MOTPEOUTENed MPH PACCMOTPEHHUH
rpaxkaanckux aein (yrB. [Ipesunuymom Bepxosaoro Cyna P® 01.02.2012) // bromerens BepxoBHOTO
Cyna PO, N 4, anipenb, 2012.

OcHoBHas1 IMTepaTypa:

1. I'pummanoBckwid, /1. FO. 3ammuTa rpak1aHCKuX MpaB: yuyeOHO-pakTHaeckoe mocoodue / /1.
1O. I'pummvanoBckuii, A. A. Tenetko. — YensOunck: KOxHO-YpanbCKuil HHCTUTYT yIpPaBICHUS U
skoHomukn, 2018. — 334 c. — ISBN 2227-8397. — TekcT : 2JIEKTpOHHBIN // DIEKTPOHHO-
oubmmoreunas cucrema IPR BOOKS: [caiiT]. — URL: http://www.iprbookshop.ru/81303.html (naTta
obpamenust: 23.12.2019). — Pexum goctyna: 11t aBTOPU3HP. MOJIH30BATENCH

2. bparunackuii, M. U. JloroBopHoe mpaBo. Kumra mepsas. OOmme monoxenus / M. W.
bparunckuii, B. B. Butpsanckuii. — Mocksa: CratyT, 2011. — 848 ¢. — ISBN 978-5-8354-0749-1.
— Texkcr: anekTpoHHBIA // DnekTporHO-OMOMMOoTeyHass cuctema IPR BOOKS: [caiit]. — URL:
http://www.iprbookshop.ru/29312.html (mara oGpamenus: 23.12.2019). — Pexum pocrtyna: s
aBTOPU3HP. MOJIb30BATENCH

3. BaBunun, E. B. OcymiectBienue u 3amura rpaxaadckux npas / E. B. Basuinn. — Mocksa
: CraryT, 2016. — 416 c. — ISBN 978-5-8354-1189-4. — TekcT: 351eKTpOHHBIN // DJIEKTPOHHO-
oubmoreunas cuctema IPR BOOKS: [caitr]. — URL.: http://www.iprbookshop.ru/49088.html (nara
oOpamenus: 23.12.2019). — PexxuM poctyna: Juis aBTOPU3UP. MOJIb30BaTenei

4. I'paxxganckoe rpaBo Poccun: ocobeHHas yacTh: yueOHuK 1iist 6akanaBpos / A.Il. AHUCUMOB,
A5l PeoxenkoB, C.A. YapkuH - 3-e u3f., nepepad. u goi. - M.: M3parensctBo HOpaiir, 2015.- 522 c.
- Cepusi: bakanasp. ba3zoBerit Kypc.

5. 3ammra npas norpedureneii B Poccuiickoii ®enepanunu: yuebuuk ais Bysos / C. J1. Jlroaswr,
O. JI. HockoBa, A. B. [1aBnoB [u np.]; mox penakmueit C. W. TlomazkoBa. — Mocksa: Poccuiickuit
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HOBbII yHuUBepcuteT, 2008. — 352 ¢. — ISBN 978-5-89789-042-2. — Tekcr : 31meKTpOHHBIH //
DIIeKTPOHHO-OUOIMOTeUHAS cucrema IPR BOOKS : [caiT]. — URL:
http://www.iprbookshop.ru/21272 html (nata obpamenus: 23.12.2019). — Pexum poctyna: amis
aropusup. [lonp3oBarenei.

JlomoJIHUTeIbHASI JIUTEPaTypa:

1. Bounoc, A.A. ITpuniuns! 00s13aTeIbCTBEHHOTO MTpaBa: MoHorpadus / A.A. Boioc ; mox
pen. E.B. BaBununa. - Mocksa : CraryT, 2016. - 176 c. - bubnuorp. B k1. - ISBN 978-5-8354-1269-3
; To ke [Dnexrponusiii pecype]. - URL:  http://biblioclub.ru/index.php?page=book&id=450766
(06.10.2018).

2. [Haxypuna, @puna Padamnosna 3amura npaB notpeduTesnei : yued.-1pakT. nocodue /
[[Taxypuna, ®puna Padaunosna ; [.H.Ilprosa. - U3a. 6-e, mepepad. u mon. - M.; Poctor u//] : UKI]
"Mapketunr"; @enuke, 2003. - 255 c. - ISBN 5-222-03687-1 : 26-00.

3. PonuonoBa, O.M. MexaHu3M TpakIaHCKO-IIPABOBOTO PETYyJIUPOBAHUSI B KOHTEKCTE
COBPEMEHHOT0 YacTHOro npasa :  MoHorpadus / O.M. Poguonosa. - Mocksa : CratyT, 2013. - 336
c. - bubnmuorp. B kH. - ISBN 978-5-8354-0900-6 ; To e [Onexrponnsii pecypc]. - URL:
http://bibHodub.ru/mdex.php?page=book&id=450124 (06.10.2018).

4, [epmeneny, I.®. YuebHuk pycckoro rpaxmanckoro npasa / I.®. [lepmeneBuy. -
Mockaa : Jlupekr-Menua, 2012. - 822 c. - ISBN 978-5-9903-8564-1; To ke [ DneKTpoHHBIN pecypc].
- URL.: http://bibHodub.ru/mdex.php?page=book&id=110311 (06.10.2018).

o. Sluenko, T.C. I'paxxpaHcko-IipaBoBasi 3aluTa MyOJIMYHBIX UHTEPECOB: MOHOTpadus /
T.C. Auenko ; nox Hayu. pexn. B.C. EM. - Mocksa : CratyT, 2016. - 312 c. - bubnuorp. B kH. - ISBN
978-5-8354-1267-9; To ke [DnekTpoHHBIH pecypc]. - URL:

http://bibHodub.ru/mdex.php?page=book&id=450765 (06.10.2018).
8.3. [lepeuenn HTEepHET-pecypcoB, HEOGXOAMMBIX IS OCBOEHHUSI IMCIUTLIMHBI (MOTYJIsA)
1. ObC «YHuBepcurerckas o6mbamoTeka oHmaita» http://biblioclub.ru/
2. OBC m3natenbctBa «Jlanby https://e.lanbook.com
3. OBC «lOpaiit» https://urait.ru/
4. OBCeLIBRARY https://elibrary.ru/defaultx.asp
5. BOBC «IPRbookshop» http://www.iprbookshop.ru

8.4 ba3bl JaHHBIX, THPOPMALMOHHO-CIIPABOYHbIE U TOUCKOBbIE CHCTEMBI

. http://www.mon.gov.ru

. @enepanibHas ciryx0a 1Mo Haa30py B chepe 00pa3oBaHUS M HAYKU

. (PocoGpnanzop)

. http://www.obrnadzor.gov.ru

. @enepanbHOE areHTCTBO 1Mo oOpaszoBanuio (PocoOpazoBanme)

. http://www.ed.gov.ru

. @enepanbHOE areHTCTBO MO Hayke U nHHOBanusaM (PocHayka)

. www.garant.ru — Cucrema «l"apant», npaBoBble 6a3bl pOCCUICKOI0 3aKOHO/1ATEIbCTBA;
9. www.consultant.ru - O6miepoccuiickas ceTb pacpoCTPaHSHHUS MPABOBON HH(MOPMALIUH

(Koncynprant-Ilntoc);

10. www.rg.ru — cepsep «Poccuiickoii ra3eTs».

11. http://www.pravoteka.ru/.

12. http://www.gaudeamus.omskcity.com/. - Dnekrponnas oudianorexka Gaudeamus:

OecrutaTHbIe MOJTHOTEKCTOBBIE pdf-yuyeOHUKHU CTyIeHTaM.

A W N

00 N O n

8.5. IlepeueHb HHGOPMAIMOHHBIX TEXHOJOTHI U IPOrPAaMMHOI0 o0ecniedeHust
- Onepannonnas cucrema Windows 7, 10

- MS OFfice 2007/2010

- Apxuaropsl Winrar, Winzip;

20


http://biblioclub.ru/index.php?page=book&id=450766
http://www.iprbookshop.ru/

- AnTuBHpYCHBIE cpezicTBa: Kaspersky;

- [Iporpammsl asnist paboThl ¢ u3o06pakenueM: Acrobat Reader

- Ilporpammer misi pabotsl ¢ Internet um smextponnoir mouroit: Opera, Microsoft Internet
Explorer,Google chrome, Mozilla FireFox.

9. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJIMHBI

JlekuMoOHHbIE 3aHATHA: UHTEPAKTUBHAS 10CKa; HOYTOYK; IPOEKTOP; KOMITbIOTEPHI;

IIEPEHOCHBIN 3KpaH; BUJEOMAaTEpHUalIbl; MapKEpHas AOCKA; IUIAHILIET; KOMILJIEKT 3JEKTPOHHBIX Claiij
npe3enTanuii; oubnuoreunsiii poun AITTY (pyHmamenTansHas OubimmoTeka).

IIpakTHyecKkue 3aHATUS: ayIUTOPUU; MHPOPMALMOHHBIA KaOWHET, OCHAICHHBI COBPEMEHHBIMH
“H()OPMAITMOHHO — KOMMYHHUKAITMOHHBIMHA TEXHOJIOTHAMU; hyHIaMeHTaapHas ouommoreka I TIY.
CaMocTosiTe1bHasi padoTa: 3JIEKTPOHHBIE PECYpChbl; pabodee MECTO IMPEeroAaBaTels, OCHALCHHOE
KOMITBIOTEPOM C A0cTynoM B MHTepHeT; paboune MecTa CTy/I€HTOB, OCHAILIEHHbIE KOMIIbIOTEPAaMU C
noctynom B IHTepHeT, mpeiHa3HaueHHBIE I paObOTHI B 3JICKTPOHHOM 00pa30BaTeIbHOM cpeie.

10. METOANYECKHUE YKA3ZAHUA U1 OBYUYAIOIIIUXCH ITO
OCBOEHMIO JUCHHUITVINHbI

Jlekyua - ocHoBHasi (popma ydeOHOH pabOTHI B By3e, OHa SBJISETCA HambOojee BaKHBIM
CPEICTBOM TEOPETHUECKON IOATOTOBKM CTyJIeHTOB. lloaTomMy cieayeT BHMMATEIBHO CIIyIIATh
JEKIHIO, CIeqys 3a XOJOM MBICIM aBTOpa M 00s3aTE€IbHO BECTH €€ KOHCIEKT. J[oOpocoBecTHbIE,
cTapareibHble 3alHMCH JICKIHA CIIOCOOCTBYIOT Oojiee TIyOOKOMY IMOHMMAaHHUIO U OCMBICICHHUIO
matepuana. He ciemyeT oT4aMBaThCsi, €CIIM KOHCHIEKTHI MEPBBIX JIEKLIUI OKaXyTCsi HE COBCEM
yaauyHbIMU. CTyZIEHT AOJKEH MOCTENIEHHO OBJIa/IeBaTh TEXHUKOMN 3aIIUCH JIEKLIUH.

He Hago cTpeMuThCsl K JOCIOBHOM, cTeHOrpauuyecKod 3amucH, 3allUCH Bce MOAPsA. DTO
MEXaHUYECKUH MOAXO0J K CiaylmaHuio JieKiuu. OH OTBJIEKAaeT BHMMAaHUE HAa TEXHUKY 3aIlUCH, a
COJZIepKaHUE JIEKIMM OCTaeTcsi BHE ero mnpezenoB. Takas 3amuch OKas3bIBaeTCs MPAKTUUYECKU
HENPUIOJTHOM JJIi MCIIOJIb30BaHMA. [J1aBHOE — MOHATH CMBICH CKAa3aHHOIO, BBIJEIUTH TJIABHOE,
3a(hUKCUPOBATh €r0 B KOHCIIEKTE, a 3aTeM — T€ apI'yMEHTHI U (DAKThI, PACKPBIBAIOLIHE, 10Ka3bIBAIOIIUE
910 mIaBHoe. Hano cinenuts 3a mHTOHauumen yekropa. Kak mpaswuito, npenoaaBaTenb aKLIEHTUPYET
BHUMaHHE CTYJICHTOB Ha I1aBHOM, BBIAEISET BaKHEHIIINE MTOI0KEHNUS, BBIBOBI, IPOU3HOCS UX TpOMYE
U MesieHHee 00br9HoT0. OOpaTuTe BHUMaHHUE Ha 0053aTeIbHOCTH COOJIOICHUS TAKUX MIPABUIT 3aITUCH
JEKIMHA: OTJeNbHAs TeTpajb, YUCTOTA, aKKypaTHOCTh, HAJIMYME TOJIEH JJIs TOMOJIHEHUI U CHPaBOK,
HY)KHBI MHTEPBAJI MEXIy CTPOUKaMH (HE MEIbUUTE, HE YIUIOTHSNUTE 3aMUCH). XOpOIIO BEIPAOOTATh
y ce0st CUCTEMY COKPAILLEHUH CIIOB, TEPMUHOB, OJUEPKUBATh BIBO/IbI, ONIPEICIICHHS.

Kakoit nmomkHa ObITh pabora cTyneHTa Ha cemunapckom 3auamuu? CTyISHT JIOJDKCH
HOJATOTOBUTBCSI KO BCEMY MaTepualy 3aHSATHsI, YTOObI MPUHATH y4acTHE B OOCYXIEHHM IO BCEM
BOIIPOCAM TEMBI.

B xome cemmHapa Haj0 AakTHUBHO BOCIPHUHHMMATh OOCYXJEHHE BONpPOCA, 3aMEYaHus
IpernojaBaresis, BECTU 3alKCU, YTOObl BOCHOJHUTH MpPOOEbl B CBOMX 3HAHMAX. Takas MeToauKa
MO3BOJIMT YCIEIIHO OCBOWUTh H3y4aeMbld MaTepual, CBOEBPEMEHHO IOJYyYUTh 3a4eT M0 Kypcy U
YBEPEHHO MOJOWUTH K cljaue IK3aMeHa

[Ipn moaroToBke K ceMHUHApY CTYAEHT 00s3aTENbHO JOJKEH MOObIBaTh HA KOHCYJIbTALUU Y
npenonaBatens. OHa sBIseTCs OCHOBHOM (opMOH oOKa3zaHMs TIOMOLIM CTyA€HTaM B UX
CaMOCTOSITENIbHOM padoTe. 371ech, Ha KOHCYJIbTAllUU JOCTUTAETCsl JIMUHBIN, O0Jiee TECHBII KOHTAKT C
IIpenoaaBaTesieM, OKa3blBA€TCs MHANBUYaJIbHAs TIOMOLIb IPENOIAaBATENS CTYACHTY.

HaunHate MOAroTOBKY K CEMHUHApy CJIEIyeT C BHUMATEJIbHOIO O3HAKOMIIEHHUS C BOIPOCAMU IJIaHa
3aHATUS U PEKOMEH0BAHHOM JINTEPATY PO

Opzanuzayun eéHeayoumopHoil 0eamenabHoCmu 00yuaruuxcs
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BHeaynutopHass JesSTeNbHOCTh OOyYaromerocss IO JAaHHOW JUCHMIUIMHE Mpearoaraet
CaMOCTOSITENIbHBI MOUCK HMH(OpManHuK, HEOOXOIMMOM, BO-NEPBBIX, MAJS BHIIOJHEHHS 3aJaHHM
CaMOCTOSITENTbHON palOoThl (MHBapMAaHTHOW W BapHATUBHOW yacTed) M, BO-BTOPBIX, MOJITOTOBKY K
TEKyIEed U MPOMEKYTOYHOM aTTeCTalMy. Y CIIeIIHAas OPraHU3alys BPEMEHU 10 YCBOCHUIO JAHHOU
JUCLUUTUIMHBL BO MHOTOM 3aBUCHT OT HAJU4YUs Y 00YYaroIerocsi yMeHUs: CaMOOPTaHU30BaTh ce0sl U
CBOE BpeMs JJIs BBITIOJIHEHMS ITPEAJIOKEHHBIX JOMAITHUX 3aJaHUM.

MeToanyeckue MaTepUaIbl, oNpeaesomme Npoueaypbl OLeHUBAHUA 3HAHU,

YMeHHii, HABBIKOB U (MJIM) ONbITA AeSITEJIbHOCTH, XaPAKTEPHU3YIOIIUX dTANbI

(popmMupoBanus KOMIETEHIMHA.

OueHka padoThl ¢ TECTOBBIMH 3aJAHUSIMM:
0-20 %- npaBUIIbHBIX OTBETOB OLICHUBAECTCS KaK «HEYAOBIECTBOPUTEILHON;
30-50%0 - «yIOBIETBOPHUTEIHLHO;
60-80%0 - «xoporoy;
80-100% — «oTnu4HO»
TpeOGoBanus k cogepxxaHuio 1 0popMIIeHUIO pedepara:
O6bem pedepara oT 5 mo 15 crpanmi medatHoro Tekcra. [loctpoenme pedepara BBITEKAeT W3
MIOCTAaBJICHHBIX Tepel HUM 3aaady. Haumnaercs pedepar ¢ THTYIBHOTO JHCTa, O()OPMIIEHHOTO IO
obpasmy. [lanee ciemyer crpaHuiia ¢ orjiaBiieHHWeM (coiepkaHueMm, TuianoM pedepara). Ha stoi
CTpaHUIE HEOOXOAMMO yKa3aTh TJIaBbl, aparpadsl ¥ MPOHYMEpPOBATh UX.
Tekct pedepara, Kak MpaBUIIO, BKIIOYAET CJIEAYIOIINE HEOOX0JUMbIE CTPYKTYpPHBIEC YaCTU: BBEJICHUE;
OCHOBHYIO YacTh; 3aKJIIOUEHHE; CIIMCOK MCIIOJIb30BAaHHOM JINTEPaTyPHI.
Bo BBeneHNM HEOOXOAUMO OXapaKTePU30BaTh AKTYaJIbHOCTh BEIOPAHHON TEMBI, KPATKO
copMynupoBaTh Ledb W 3a7add  paboThl. B OCHOBHOW 4YacTH JIOTHYHO, IIOCIIEAOBATEIBHO
packpbiBaeTcsi u3ydaemas IMpoOiema. JTa dYacTh pedepara MOXKeT ObITh IMOJAEJIeHa Ha TIJIaBBhl,
naparpadsl WK TPEACTABIATh [EIbHOE U3T0KEHHUE.
[Ipn HE0OXOOUMOCTH TEKCT MOXKET ObITh JIOTOJHEH WJUTIOCTPATHBHBIM MaTEpUATIOM: CXEMaMH,
TabJIUIIaMU, PUCYHKaMU. B 3akimodeHnn moaBoauTCs o0muii utor padotel. bubnmorpaduueckuii
crcok odopmisieTcs B anaBUTHOM MOPSIIKE B COOTBETCTBUHU C CYLIECTBYIOIMMU TPEOOBAHUSIMH.
[Tpu onienke pedepara mpernogaBaTens oOpamaeT BHUMaH|e Ha YMEHHE CTyIeHTa padoTaTh C HAyIHOU
JUTEPATYPO, TOTUKY MMOCTPOCHUS U KYJIbTYPY MTUCbMEHHOU pedr, yMEHUS M0 0(pOPMIICHUIO0 HAYYHOTO
TEKCTa, COCTaBIICHUsI OMOIMorpaduu u oopMieHHs CChUIOK. [Ipu BrIcTaBICHUH OAJUTBHONW OTMETKHU
YUUTBHIBAETCS BHEIIHEE 0hopmIieHUE pabOThl U YMEHHE MTPE3ECHTOBATD €€ ay JUTOPHH.
PexoMeHIa1uM 1O CTPYKTYpe Icce
Jlto6as mucbMeHHas paboTa, B TOM YHUCIE 3CCE, COAECPKUT MUHUMYM TPH YacCTH:
BBenenue, B KOTOPOM B 3aBHCHMOCTH OT TEMBI PacKpPbIBACTCS aKTYaJbHOCTh paOOTHI MM KPATKO
MIEPEYUCIISIIOTCSI OCHOBHBIE MOMEHTHI, (JOpMYIUpPYETCs 1Lelb HamucaHus pabotbl. OObeM BBEACHUS
JUTSL 9CCE COCTABIISCT 3-5 MPEAIOKEHHIA.
OcHOBHast 4aCcTbh, B KOTOPOI HEMOCPECTBEHHO PACKPHIBACTCS 3aJjaHHAS TEMa.
O0Bem onpeaensiercs TpeOOBaHUSIMH MIPEIIOIaBaTeNsl B paMKax 1-4 crpaHu.
[Tpu HamMcaHUM TEKCTA CCE CIEAYEeT BhIPpAXKaTh CBOM MBICIH KPATKO, TJAKOHUYHO, JIOTUYHO.
OpHo TpeIoKeHne JOMKHO CoJIepKaTh He 0oJiee 0JTHOTO HOBOTO OJI0Ka HHPOPMAITUH.
KenarenpHo, 4TOOBI B OFHOM a03aile 0OCYXJalach WM paccMarpuBaiack oaHa Tema. Cremyer
n30eraTh JUIMHHBIX TPEI0KEHUH, HEM3BECTHBIX CIIOB U MOHATHIA. Heobxoaumo obpaiiats BHUMaHUE
Ha COCTUHHTENBHBIE CIIOBA, KOTOPHIE MOMOTAIOT OOJIErYUTh MOHMMaHWE WH()OPMALUH, TPUIAIOT
Ballel paboTe CIAUTHOCTh U 3aKOHYEHHOCTb.
Kpurtepuu ouenku:
O1eHKa «OTIMYHO» CTABUTCS, €CIIM BBIINOJIHEHBI Bce TPeOOBAHUS K HAIIMCAHMIO M 3aIiuTe pedepara:
o0o3HavyeHa npolsiemMa U 000CHOBaHA €€ aKTyaJlbHOCTh, C/AEJAH KPaTKU aHalIMu3 pa3ndyHbIX TOUYEK
3peHHMsT Ha pacCMaTpuUBacMylo0 IMpoOJieMy M JIOTMYHO H3JI0KEHa COOCTBEHHas TIO3UIHS,
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chOopMyIIMPOBAHBI BHIBOJIBI, TEMa PACKPHITA IOTHOCTHIO, BBIAEPIKAH 00BEM, COOIOICHBI TPEOOBAHUS
K BHCITHEMY 0(1)0pMJ'IeHI/IIO, JaHbI IIPAaBUJIBHBIC OTBETHI HA JOIMOJIHUTCIIBHBIC BOITPOCHI.

OreHKa «XOpOIO» - OCHOBHBIE TpeOoBaHMs K pedepary U ero 3alliTe BBIMOJIHEHbI, HO MPU dTOM
JOIMYIICHBI He)IO'-IéTBI. B YaCTHOCTHU, UMCIOTCA HETOYHOCTH B H3JIOKCHUHN MaTCpuraia, OTCYTCTBYCT
JIOTHYECKasi MOCIIEI0BATEILHOCTD B CYXKACHUSX; HE BbIIEPKaH 00bEM pedepaTa; UMEIOTCS yITyIIEeHUsS
B 0(popMIICHHH; HA JOTIOTHUTEIBHBIC BOIPOCHI TPH 3aIUTE JaHBI HETTOIHBIC OTBETHI.

OI.[CHKa «YOOBJICTBOPHUTCIBHO» — HUMCIOTCA CYHICCTBCHHBIC OTCTYIUJICHUSA OT Tp660BaHI/II>'I K
pedepupoBannio. B 4acTHOCTH: TeMa OCBEIICHA JIUIIb YaCTHYHO; JOMYIICHBI (DaKTHYeCKHEe OIIMOKH B
COACPIKaHUU pe(bepaTa HJIW ITPU OTBCTC HA JOTTOJIHUTCIIbHBIC BOIIPOCHI; BO BPEMs 3allIUTBI OTCYTCTBYCT
BBIBOJI.

OrneHka «HEYJIOBIETBOPUTEIHHO» — TeMa pedepara He pacKpbiTa, 0OHAPYKUBACTCS CYIIECTBEHHOE
HEMMOHUMaHHUE MTPOOIEMBI.

OlleHUBAHME CTY/J€HTA HA 3a4eTe

Banabl Ouenka 3auera TpedoBanus K 3HAHUAM
(peTHHTOBOM (ctanaapTHas)
OLICHKH)
85-100 Crygent r1ayObokO W TPOYHO  YCBOMII
MPOrPaMMHBIN MaTepHuall, HCUEPIIHIBAOIIIE,
«5» MOCJIeIOBATEIBHO, Y€TKO W JIOTHYECKU CTPOIHO

€ro M3JIaraeT, yMeeT TECHO YBA3bIBaTb TEOPHUIO C
NPaKTUKOM, CBOOOIHO CIIpaBisieTcs € 3aJadyami,
BOIIpOCAMH M JIPYTUMH BUAAMHU T[PUMEHEHUS
3HaHui. He 3arpynHsercs c OTBETOM IIpH
BUJIOM3MEHEHUH 3aJ]aHUI, UCIOJB3YET B OTBETE
MaTepual pazIMYHOM JMTEpaTyphl, MPABUIILHO
00OCHOBBIBAET MIPUHATOE HECTaH/IapTHOE
pelIeHue, BiaieeT pa3HOCTOPOHHUMU HaBbIKaMU U
IIpUEMaMHU BBINOJHEHUS MPAKTUYECKUX 3a]ad IO

(hopMHUPOBAHHUIO o0menpogeccuoHaIbHBIX
KOMIIETECHITHI.
75 -84 «4» CryneHT TBEpIO 3HAET MaTEpUai, IPaMOTHO U 110

CYIIECTBY  HW3JIaraeT  €ro, HE  JIOMycKas
CYIIIECTBEHHBIX HETOYHOCTEH B OTBETE HAa BOMPOC,
MIPaBUIIBHO MIPUMCHSICT TEOPETUICCKHE
MOJIOKEHUSI ~ MPU  PEIICHUH  MPAKTHYECKUX
BOIIPOCOB W 3aja4, BIAJICET HEOOXOIUMBIMHU
HABBIKAMU U MPUEMaMH WX BBITIOJTHEHHS, a TAKXKe
MMEET JOCTaTOYHO TIOJHOE TPEJACTaBICHUE O
3HAYMMOCTH 3HAHUN M0 TUCIIAILIHHE
51-74 «3» CTtyneHT wuMeeT 3HaHUS TOJBKO OCHOBHOTO
MaTepuaia, HO He yCBOMII €To JIeTaleH,
JIOITYCKAeT HETOYHOCTH, HEJJOCTATOYHO
MpaBUIbLHBIC (OPMYITUPOBKH, HAPYIIICHUS
JIOTHYECKOU IOCIEAOBATEILHOCTH B U3JIOKEHHH
MIPOTrPaMMHOTO Marepuania, HCIBITHIBAET
CIIO)KHOCTH TP BBHITIOJHEHUH MPAKTUISCKUX
paboT U 3aTPyIHSACTCS CBA3AaTh TEOPHIO BOIIPOCA C
IIPAKTUKOM.
MeHee 51 «2» CTyneHT He 3HaeT 3HAUMTENbHON YacTu
MIPOrPaMMHOTO MaTepuaia, HEYBEPEHHO
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11. CHEHHUAJIBHBIE YCJIOBUA J1JIs UTHBAJINAOB U JINL C OI'PAHUYEHHBIMU
BO3MOXHOCTAMMA 310POBbSA

[Mon cnenManbHBIME YCIOBUSMH JUTSI TIOTYYEHUS 00pa30BaHUsI 00YJarOIIUXCsl ¢ OTPAaHNYCHHBIMA
BO3MOYKHOCTSIMH  3JIOPOBbSI TTOHMMAIOTCSl YCJIOBUSL OOYyYEHHUs, BOCHHMTAHUS M DPa3BUTHI TaKuX
CTYICHTOB, BKJIIOHAIOUIMEe B ce0s HCIOJb30BAHUE IPU HEOOXOJUMOCTH aJaNTUPOBaHHBIX
00pa3oBaTEeNbHBIX MPOTPAaMM U METOZOB OOYYEHHS W BOCIMTAHHS, CIEIHATIbHBIX YYCOHUKOB,
y4eOHBIX MOCOOMM M JUIAKTUYECKUX MATEpHaJIOB, CIELUAIBHBIX TEXHUYECKUX CPEICTB OOyUCHHMS
KOJJISKTUBHOTO ¥ HMHIUBUAYaJbHOTO MOJB30BaHMSA, MPEIOCTABIEHHE YCIYyT  ACCHCTEHTa
(TTOMOIIHKKA), OKA3bIBAIOIIEr0 HEOOXOJUMYIO IIOMOIIb, IPOBEJICHUE TPYIIIOBBIX U MHUBHYAJIbHBIX
KOPPEKIMOHHBIX 3aHATHH, oOeclieueHne NOCTymNa B 3[JaHHs By3a U JIpyrHe YCJIOBHS, 0€3 KOTOPBIX
HEBO3MOXKHO MJIM 3aTPyAHEHO OCBOEHHME OOpa30BaTENIbHBIX MPOrpaMM OOydYaroUIUXCs ¢
OrpaHUYEHHBIMH BO3MOXKHOCTSIMU 3710POBBSI.

OOyueHue B paMKax y4eOHOM TUCHMIUIMHBI 00YyYaOLINXCsl C OTPaHUYEHHBIMH BO3MOXKHOCTSAMU
3JI0POBbSI OCYILIECTBIIAETCS C YYETOM OCOOCHHOCTEH NCUX0()U3NIECKOTO Pa3BUTHS, UHIMBH Y aJIbHBIX
BO3MOYKHOCTEH U COCTOSIHUS 310POBbS TAKUX 00YYaOLIHXCS.

OOyuenue 1o y4yeOHOW MAUCIUIUIMHE OOYYaroIIUXCS C OTPAaHUYEHHBIMH BO3MOXKHOCTSAMHU
3J0POBbsI MOXKET OBITh OPIaHU30BaHO KaK COBMECTHO C JPYTMMHU 00YyYaIOLUIMMHUCS, TaK U B OTACIbHBIX
rpymnmnax.

B nensax nocrynHoctu o0yyeHus Mo AUCHUIUINHE 00€CIeYnBaeTCs:

1) n7st UL ¢ OTpaHUYEHHBIMU BO3MOXKHOCTSMU 37I0POBbSI IO 3PEHHUIO:

- HAJINYME aJIbTEPHATUBHON BEpCHM O(PUIMATIBHOTO caliTa MHCTUTYTa B ceTu «VHTepHeT» nis
CI1a0OBUIAIINX

- BeCh HEOOXOAMMBIM U1 U3y4eHUs MaTepHall, COINIaCHO y4yeOHOMY IUIaHy (B TOM 4YHCIE, JUIS
o0yJaromuxcst M0 WHAWBUIYAIBHBIM y4EOHBIM IUIaHAM) MPEJOCTABIISETCS B AJIEKTPOHOM BHJE Ha
JIUCKE.

- HHAUBUAYalIbHOE paBHOMEpHOE ocBelleHue He MeHee 300 rokc;

- IPUCYTCTBUE ACCUCTEHTA, OKa3bIBAIOLIET0 00yUaronieMycst HeOOXOAUMYIO TOMOLIb;

- o0ecrieyeHne BO3MOKHOCTH BBIITyCKa aJlbTEPHATUBHBIX (DOPMATOB MEUATHBIX MAaTEpPHAaIOB
(xpymHBIH pU@T WK ayaunodaiiib);

- obecnieueHne JOCTyna O0yYaroIIerocs, SIBJISIOMIETOCS CIIENbIM U HCHOJB3YIOMEro coOaKy-
IPOBOJHMKA, K 3JaHUIO UHCTUTYTA.

2) Asist AL ¢ OTPAHUYCHHBIMU BO3MOXKHOCTSIMU 3JIOPOBBS IO CITyXY:

- HaJM4yue MHUKPO(QOHOB M 3BYKOYCHJIMBAIOIIEH amnmaparypbl KOJUIEKTUBHOI'O I10JIb30BAaHUS
(ayTMOKOJIOHKH);

3) g UL ¢ OTPaHUYEHHBIMH BO3MOKHOCTSIMHM 37J0POBbSl, UMEIOLIMX HapyLIEHHsI OIOPHO-
JBUTATEIILHOTO arfiapara, MaTepUaIbHO-TEXHUYECKHUE YCIOBUS TOJIKHBI 00eCIIeunBaTh BO3MOKHOCTh
OecHpensaTCTBEHHOr0 JI0CTyNa OOy4YalolMXcsi B y4eOHbIE MOMEIIECHUs, CTOJIOBbIE, TyaJeTHbIE U
JIpyTHue TIOMENICHUS OpPTaHM3allid, a TaKkKe MPeObIBaHMS B YKAa3aHHBIX IMOMEIICHHAX (HAIUYMe
[IaHJIyCOB, IOPYYHEH, paCIIMPEHHBIX ABEPHBIX IPOEMOB U JIPYTHX MPUCIIOCOOIEHUIH).

[lepen nagamoMm oOydeHHsSI MOTYT MPOBOJUTHCS KOHCYJIBTATUBHBIC 3aHATHS, MO3BOJISIOIINE
CTY/IEHTaM C OrpaHUYE€HHBIMU BO3MO>KHOCTSAMU alalTUPOBATHCS K Y4eOHOMY IpoLeccy.

B mponecce BeaeHus yuyeOHOW AMCHUIUIMHBI MPOQECCOPCKO-TPENOAABATENbCKOMY COCTaBY
PEKOMEH/IyeTCsS HCIIOJIb30BaHUE COLMAIBHO-aKTUBHBIX M PE(ICKCHBHBIX METOJOB OOy4YeHUS,
TEXHOJIOTUH COLIMOKYJIBTYPHON peadMInTalMd C LEeNbI0 OKa3aHWs IMOMOIIM OO0yYaromuMmcs ¢
OTPaHUYECHHBIMH BO3MOXXHOCTSIMH 37I0POBbS B YCTaHOBJICHHU TIOJHOIICHHBIX MEXJIMYHOCTHBIX
OTHOLICHUHA € JIPyrMMHU OOYyYaroIIMXCsl, CO3JaHUU KOM(pOPTHOTO NCHXOJOTHYECKOro KiIuMaTa B
y4eOHOM TpyTIe.

OcobeHHOCTH TPOBEIEHHs TEKYILEH U MPOMEKYTOUHOM aTTeCTallMy O AUCLHUIUINHE JUIs
00yJaromuxcst ¢ OrpaHNUYECHHBIMU BO3MOXKHOCTSIMH 37I0POBBSI YCTAHABIMBAIOTCS C YIETOM
MH/IMBUAYAJIBHBIX MICUX0(U3NIECKUX 0COOCHHOCTEN (YCTHO, MMCbMEHHO Ha Oymare, MUCbMEHHO Ha
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KOMIIbIOTEpE, B hopMe TeCTUpOBaHUs U apyroe). [Ipun HeoOX0AMMOCTH PEIOCTaBIISAETCS
JIOTIOTHUTEIBHOE BPEMS JIJIsl TIOJrOTOBKM OTBETA Ha 3a4eTe.
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