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1. Ieau ocBOeHHMS TUCIUNTHHBI

[{enpto yueOHON TUCITUTUIMHBI «3alnTa MpaB MOTPeOUTENECi» SBISICTCS:

- (hopMUPOBaHHE CUCTEMHBIX 3HAHUH B 00JIACTH 3aIIUTHI PAB OTPEOUTETICH,

- OBJIaJICHUE YMEHUSIMH M HABBIKAMU MTOUCKA, CUCTEMAaTH3aIMH U KOMIUIEKCHOTO aHaJT3a
COOTBETCTBYIOIINX HOPMATHBHO-TIPABOBHIX JOKYMEHTOB,

-00y4eHUE CTYJICHTOB YMEHHIO BBISBIISITh TEHICHIIMH PA3BUTHS IOTPEOUTEIHCKOTO NIPaBa,

-pacKpbITUE OCHOB IIPaBOBOTO PETYJIMPOBAHUS OTHOIIECHUH B 00JacTH 3alIWTHl IpaB
norpeoOuTenei,

-BBIpa00TKa YMEHU TPUMEHEHHS TPABOBBIX HOPM B 00JIACTH 3aIIUTHI MTPaB MOTPEOUTENCH,

- YCBOGHHE KOMILICKCA TEOPETUYECKUX 3HAHUH 00 OCHOBHBIX NPABOBBIX MOHSATHIX
3alIUTHI IIPaB MOTPeOUTENEH.

2. Mecto aucunnimnsl B ctpykrype OIIOII 6akasnaBpuara

Huctummuaa b1.B.11  «IIpobGmeMbl 3amuThl MpaB MOTPEOUTENCH» OTHOCHTCS K 4YacTH
IUCUUIUIAH, (OPMHPYEMBIX YYaCTHHKAMH 00pa3oBaTENbHBIX OTHOIICHHH 00pa3oBaTeNbHOM
nporpamMmbl 1o HampasieHuo moarotoBku 44.03.05 «llemarormueckoe oOpa3oBaHue» (C ABYyMS
npodMIIMU TOATOTOBKN), ipodmm «Mctopus» u «IIpaBoy.

3. Ilnanupyemble pe3yJjbTaThl 00yUeHHS MO TUCHUILINHE
B pesynbrare ocBoeHMs COAEpKaHUSI MPOrpaMMbl y OakanaBpa JOJKHBI ObITh C(OPMUPOBAHBI
KOMITETCHIINH

Kon Nuaukaropsl NOCTHIKEHH S
Coaep:xaHue KOMIeTEeHNH .

KOMIIeTeHIIUH KOMIIeTeHIUH

IK-1. Crnocoben OCBauBaTh u | UMIIK-1.1. 3Haer cTpyKkTypy, COCTaB H

WCIIOJIb30BAaTh  TCOPETHUYSCKUE | MTUAAKTHYCCKHE CIUHUIBI  TPEIMETHON
3HaHUS U MPAKTUYECKHE YMEHUs | 00sacTu (MIpenoaaBaeMoro npeiMera).
Y HaBBIKK B ipeaMeTHoi obnactu | UTIK-1.2. YmMeer ocymecTBIsITh 0TOOp

npu pemieHny | yueOHOrOo  colepXKaHusl A €ro

npodecCHOHATIBHBIX 3a1a4 peanu3al B pasIMUYHBIX  (popmax
o0y4eHus B COOTBETCTBUH c
tpeboBanusimu ®I'OC OO.

NIIK-1.3. JlemoHCTpHpYET YMEHHE
paspabarbiBaTh  pa3IMuYHBIE dbopMbI
Y4eOHBIX 3aHATUNA, MPUMEHSTb METObI,
MpUEMbl M TEXHOJOTUU OOy4YEeHHS, B TOM
qrciie THPOpPMaIMOHHBIE.

IK-3. Crnocoben ¢dbopmuposars | UTIK-3.1. Bnaneer criocobamu
Pa3BUBAIOILYIO MHTETPallui Y4eOHbIX MPEIMETOB JUIs
o0pa3oBaTeNpHYI0 Cpeay JJIs | OpraHu3aluy  pa3BUBarolleld  ydeOHOMH
JOCTHKEHUS JUYHOCTHBIX, | A€ATEIbHOCTH (uccrenoBaTeNnbCKOM,
MPEIMETHBIX W METApPeIMETHBIX | MPOEKTHOW, TPYIIIOBOH U Jp.).
pe3yabTaTOB oOy4deHus .
CpeCTRAMH IpETIONABACMBIX NIIK-3.2. Ucnonb3yer oOpa3oBaTeNbHbIHI

NOTEHLIMA]  COLMOKYJIBTYPHOH  CpeIbl

y4eOHBIX IPEIMETOB
pervoHa B IpernojaBaHuu (IIpeaMera Mo




npoduio) B y4eOHOW M BO BHEYpPOUHOM
JIESITEIIbHOCTH.

4. O0beM IMCUUILTHHBI (MOTYJIA)
OO6mast TpyI0EMKOCTh UCHIUILIMHBI COCTaBIIseT 2 3a4eTHBIX eauHuI] (72 yaca). JucuurminHa
nzyuaercs B 10 cemectpe

OYHASA ®OPMA OBYUYEHUSA
pynoémkocTnb
Buj yueOHoii padoThl qac B 1.4. mo cemecrpam
T Nel Ne2
OO01mas Tpy10éMKOCTb TMCHUIUIMHEI 10 y4eOHOMY IIJIaHy 72 72
1. KonrakTHas padora: 32 32
nekuuu (oOmiee KONM-BO YacoB, BKIIIOYas MpakTHUecKyro | 12 12
IIOJIFOTOBKY)
MPaKTUYECKHUE 3aHITHSA, CEMUHApBI U TIp. (oOIee Koja-Bo 4acos, | 20 20
BKJIIOYAst MPAKTUYECKYIO TIOJTOTOBKY)
nabopaTopHble 3aHATHS (0OIIee KOJI-BO 4YacoB / BKIIOYAs
MPAKTUYECKYIO TIOJATOTOBKY)
KypPCOBOE MPOEKTUPOBAHUE
TPYNIOBBIE, HWHIWBHIYabHbIC KOHCYJIbTAIlMM ¥ WHBIC BUIBI
y4eOHOU NIeATeNbHOCTH, MPeayCMaTPUBAIOIINE TPYIIOBYIO WIH
WHIMBUIYAIBHYIO paboTy 00yJaromuxcs ¢ IpenoaBaTeieM
2. O0bem camocTosiTeILHOI padoThl 00yuarommxcs (CPC) 40 40
B TOM YHUCJIC€ YacCOB, BBIJIECJICHHBIX HAa IMOATOTOBKY K IK3aMEHY
(3auery)
By npoMexxyTO4HOTr0 KOHTPOJISL: 3ayer
3AOYHASA ®OPMA OBYYEHUSA
I'pynoémkocTb
Buj yueoHoii padoThl wac B 1.4. mo cemecTpam
T [ Nel Ne3
OO0mast Tpy10éMKOCTb TUCIUILIMHBI 10 Y4€OHOMY IUIaHY 72 72
1. KonrakTHas pa6ora: 14 14
nekiuu (obIiee KOJI-BO 4YacoB, BKJIIOYas MPAKTHYECKYyIO | 6 6
MIOJITOTOBKY)
MPAKTUYECKHE 3aHATHsI, CEMUHAPBI U TIp. (00111ee KoJI-BO 4acoB, | 8 8
BKJTIOYAst TPAKTHYECKYIO TIOJITOTOBKY)
naboparopHbpie 3aHATHS (00Iee KON-BO YacoB / BKIIOYas
MPAKTHYECKYIO TIOJTOTOBKY)
KYpCOBO€ POEKTHUPOBAHUE
TPYNNOBBIE, UHIWBUIYyaIbHbIE KOHCYIbTAIIMM U WHBIC BHJIbI
yueOHOH AeATebHOCTH, TPEyCMATPUBAIOIINE TPYIIITOBYIO HITH
VHAMBUIYAIBbHYIO paboTy 00yJaromuxcs ¢ NpernoaaBaTesieM
2. O6bem camocTosiTeILHOI padoThl o0yuarommuxcsa (CPC) | 55 55
B TOM YHCJI€ YacOB, BBIJICJICHHBIX Ha MOATOTOBKY K 9K3aMeHy | 3 3
(3auery)




I'pynoémMkocThb

Bup yueOHoii padoTbl qac B 1.4. mo cemecTpam
T el Ne3
By npoMexyTOYHOTO KOHTPOJIS: 3aueT
5. COAEP)KAHME JUCHUIIJIMHbBI (MOIYJISA)
o4yHas popma 00yyeHus
Ne HaummenoBanme Tembl (pa3jgela) AMCHMILIMHBI DOmas  [[pyIoéMKOCTE 1O  BHIAM
n/m | (momyJs) TPYA0EéM | y4eOHBIX 3aHATHI
KOCTh B (B aKaj.4yacax)
akanx.ya Jlex/ |la6 /[p/ [P
cax p.No | Np.no | mp.nm
Ar. Ar. OAr.
3amura npaB norpeduTesnen: o0me Noa0KeHNs 2 4 4
1 10
3aKOHOIATEIBCTBO O 3aIIUTE MPAB MOTPEOUTEIEH. 2 9 9
2 6
3aiuTa npaB noTpedUTeNel npu npojaaxe
3 OouTeInto 10 2 4 4
TOBApOB MOTpPE
3ammTa npaB NOTPEOUTENCH TPH BBITIOIHEHUH
4 00T (OKa3aHUU yCIIyT) 10 2 4 4
pa ycayr
["'ocynapcTBeHHas 3amuTa npas noTpedouTeneit 1 5 10
5 13
OO01ecTBEHHAs 3alIMTa [IpaB NOTpeOuTeNnen 1 9 8
6 11
Oco0eHHOCTH PACCMOTPEHHUS CyJaMu eI O
7 oureneit 12 2 2 8
3allMTe NpaB NOTPe
8
9
UToro 72 12 20 40
10
5. 3ao4yHasi popma o0yueHust
Ne HaumeHoBaHue TeMbl (pa3jena) AMCHUILIMHBI DOmas Tpynoémkocts mo BHAAM
n/m | (MomyJist) TPYAOEM | y4eOHBIX 3aHATHI
KOCTh B [B aKaj.4acax)
akag.ya Jlex/ [la6 /[Ip/ CP
cax np. np. np.n
MOAr. [IOAT. oAr.
L 3amuTa npaB MOTpedOUTeENei: 00IIMe MOT0KEHUS 0.5 1 8
% 3aKOHO/IATENBCTBO O 3aITUTE TIPAB TOTPEOUTENEH. 0.5 1 8
3 3amra npaB noTpeOUTeNe mpu mpoaaxe 1 2 8
TOBapOB MOTPEOUTEITIO
4 3amuTa npas MOTpeOUTENEH NMpU BHIMOIHEHUN 1 1 8
paboT (OKa3aHUU YCIIYT)
b I'ocynapcTBeHHas 3amuTa npas MoTpeduTenei 1 1 8




) OO6miecTBeHHAas 3aIUTa MPaB MoTpeduTenen 1 1 8

/ Oco0eHHOCTH PAaCCMOTPEHUS CyJaMH JIeT O 1 1 7
3aliTe IpaB NOTpeOuTeNeH

3

D

10 72 6 8 55

Toro

5.1. Conep:xanue pa3ejioB IMCHUIJIMHBI (MOLYJIs1)

[Ipotiecc oOyueHust MpeACTaBlIeH KaK B3aUMOJEHCTBHE CUCTEMbI JIEKIIUN C MPaKTUYECKOU U
CaMOCTOSITENIbHOM paboToii GakaIaBpoOB.

Cucrema JIEKIIUN COCTOUT U3 2 Pa3eioB.

B mnepBom paznene «OOmas xapakTepuCTHKa IpaB MNOTpeOUTEsei: MpaBOBbIE OCHOBBI»
paccMaTpuBalOTCA TIOHATHE M TIPUHIMWIBI 3allUTHl IpaB IMOTPEOUTENCH; MpeacTaBieH 0030p
HCTOPUYECKOTO Pa3BUTHSI U UCTOYHUKOB MOTPEOUTENHCKOTO MpaBa; 0003HaYeHbI MPOOIEMbI 3aIIUTHI
IpaB MOTPEOUTENICH MPU MPOJAKe TOBAPOB MOTPEOUTEISIM M IMPHU BBHIMOJIHCHUH PaboT (OKa3aHWH
yeayr).

Bropoit paznen «®opmbl 3amuThl TpaB MOTpPEOUTENCH» TMOCBAIIEH TOCYIapCTBEHHOH,
OOIIECTBEHHOH U Cy/1e0HOM 3alluTe MpaB MOTpeOUTENeH.

OOHOBpEMEHHO C JICKIIMOHHBIM IUKIOM OaKajgaBpbl B IPOIECCE CEMUHAPCKHUX 3aHATUH
00001IaI0T, CHCTEMATU3UPYIOT U YIIyOJSIOT 3HAHUA, MOJNyYEHHbIE MMHU Ha JICKIUSAX, B IpOIEcce
paboThI ¢ yueOHOI, HAYIHOH JTUTEPaTypOil 1 HOPMATHBHO-TIPABOBBIMHU aKTaMH 110 33JaHHOW TEME.

Kpome TOro, CTyAeHTbI CaMOCTOSITENIbHO BBIMOJHSAIOT HEOOJNBIIOE MCCIECAOBAHUE U TOTOBST
pedepar MO KOHKPETHOW TeMe, CBSA3aHHOW C MporpaMmoil Kypca. BwiOop TeMbl HMCXOauT u3
MPEABAPUTEIIBHOTO NIEPEUHS BO3MOKHBIX TEM, KOTOPBIM €XKEroJHO YTOUHSIETCS C YYETOM U3MEHEHUS
3aKOHOJIATEIbCTBA. Pe3ynbTaThl Takol paboThI MpeACTaBIAIOTCSA B popme pedepara u JOKIIAABIBAIOTCS
Ha TMPAKTUYECKUX 3aHATUAX, YTO CIIOCOOCTBYET MPUOOPETEHUIO OIbITa BBICTYIUIEHUH U BEIEHUS
JIMCKYCCHH.

(Jlekuumn)
Moayas 1. O61as xapakTepucTUKA MPaB NOTpeduTeIeli: NPaBOBbIe OCHOBBI

Tema 1. 3amuTa npas norpeduTeJieii: o01Me MOJI0KEHUS

[TonsTue 3amuThl npaB norpeduteneil. OCHOBHbIE TEPMUHOJIOTUYECKUE TOHATHS B 00JacTH
3alIMThl MpaB NOTpeOuTesnei: NmoTpeOuTeNnb, W3rOTOBUTENb, HCIOJHUTEIb, HEIOCTaTOK TOBapa
(paboThl, ycilyru), CyHIECTBEHHBIH HEAOCTAaTOK ToBapa (paboThl, yciyru), 0e30macHOCTh TOBapa
(paboTsbl, yciyTH).

DKOHOMUYECKHE U TPABOBBIE ACTIEKTHI TIOHATHSI Ka4eCTBa TOBAPOB, pabOT U yCIYT.

Crioco0b! onpezieNIeHHst KayecTBa TOBApOB, pabOT U yCIYT.

OcHoBHbIE NpaBa HoTpedUTENeH, NMpelycMOTpeHHble 3aKkoHOM. [IpaBo morpeOutenelr Ha
0€30MacHOCTh TOBapOB, paboT, YCIyT IS KHU3HH, 3/I0pPOBbSl M UMYILECTBa MOTpeOHUTENCH, a TaKxKe
OKpY>KaloIleu Cpeibl.

Cpok roJJHOCTH U CpoK ciaykObl. [IpaBuia nmoap30BaHNUs TOBApaMHU.

[TonsTne nHMOpMAaIHH 0 TOBape, padoTe, yciyre.

O6ue TpeboBaHus, MpeIbsIBIIEMble K IPEIOCTABIAEMON TOTPEOUTENIO HH(POPMAITUH.

@®opMBbI U CIOCOOBI T0BECHUS HHPOPMAIIUH 10 TOTPEOUTENS.

OTBETCTBEHHOCTh ~ MpoOJaBla (M3TOTOBUTENS, MCIOMHHUTENS) 3a HapylleHHe IIpaB
norpebuTeneii. OTBETCTBEHHOCTh B ClTydae HETPEICTABICHUS WM MPEIOCTaBICHHS HETOCTOBEPHOM
Y HETIOJIHOW MH(OpPMAaLIUH O MpoJiaBlie (UCIIOIHUTENE, IPOAaBIe) ToBapa (paboThl, YCIyTH).



Tema 2. 3akoH01aTeILCTBO 0 3alIIATE NPAB NOTPedUTeE el

[TpaBoBOE peryinupoBaHue OTHOUICHUN B O0JIACTH 3aLIUTHI IIPaB MOTPEOUTEINEH.

3aKOHOJATEIbCTBO O 3allIUTE MpaB MOTpedUTeNel Kak cucTeMa HOpMaTUBHBIX akTOB. MecTo u
3Hayenue 'K PO B cucreme HOpMaTHBHO-TIPABOBBIX aKTOB, PETYJIHPYIONUX OTHOLICHHUS B OOJIACTH
3aIUTHI TPaB moTpeduTenei. MexxayHapoaHsie 1oroBopsl PD.

Crpykrypa 3akoHa P® «O 3ammre mnpaB mnorpeOutencii»y. HopmaTuBHBIE HOKYMEHTHI,
npegycMaTpuBaroliue oos3aTenbHble TpeOOBaHUSA K KauecTBY ToBapy. denepasibHblii 3aKOH OT
27.12.2002 1. Ne 184-®3 «O  TEXHUYECKOM peryJIMpoBaHUN. TexHuueckue
pernaMeHTsl. JI06poBOIbHOE M 00s13aTEIBHOE MTOATBEPKACHNE COOTBETCTBHSL.

Tema 3. 3ammTa npas norpeduTesieil Npu NpPoaake TOBApoOB
NOTpedUuTe I
[TonsiTre HeHaJIeKAILIETO KaYeCTBA TOBapa U MOCJIEICTBUS IPOAAKH TOBapa HEHAIJIEKAIIEro
KauyecTBa.
[Topsimox oOmeHa TOBapoB Haajexamero kadectBa. Cpoku U TOPSAOK MPEAbSIBICHUS
notrpeduTenemM TpeOOBaHN B OTHOIIEHUH HEJOCTATKOB TOBApOB. CPOKHM MX YAOBJIETBOPEHUS.

Tema 4. 3amuTa npas norpeduTeJsieil NP BHINOJHEHHH PAd0T (0KA3aHUHU YCJIYT)
O0s13aHHOCTD UCIIOJHUTENS 3aKJII0YaTh JOTOBOP Ha BBHIMOJIHEHHE PabOT U OKa3aHUE yCIYT.
O0s13aHHOCTD UCTIOTHUTEISI KAYECTBEHHO M B CPOK BBIMOJIHATH PAOOTHI M OKAa3bIBaTh YCIYTH.
OcHoBHbIE TpaBa MOTPEOUTENS IPU OOHAPYKEHUH HEJJOCTATKOB
BBITIOJIHEHHBIX pa0oT (YCIIyT).

Cpoku ycTpaHeHHUsl HEJOCTATKOB BBIMOJIHEHHBIX Pa0oT (OKa3aHUs yCIyr).
Cpoxku yA0BIIETBOPEHUS TPEOOBaAHUH. [TocnencTBus HapyuieHUs
HCIIOJTHUTEJIEM CPOKOB BBIMOJIHEHHS paboT (ycIyr).

Moayab 2. ®opMbl 3alIUTHI IPaB MOTPeOUTeIeH

Tema 5. 'ocynapcTBeHHas 3a10MTA NPaB NOTpedUTe el

ITonsiTHE TOCYAAPCTBEHHOM 3aLUTHI U TOCYAAPCTBEHHBIX OPTraHOB.

[Topsimox paccMOTpeHMs Jied O HapyILIeHWH INpaB MOTpeOuTened M HajloXkeHHus mTpadoB 3a
HEUCIIOJIHEHHUE NPEANNCAaHNN aHTUMOHOIOJIBHOIO OpraHa.

Cratyc u ¢pynkuun denepanbHoil Ci1y>kO0bI 110 HaJ[30py B cdepe 3aluThl IpaB noTpeduTenei
1 OJ1aronoJyyus 4eaoBeKa.

[TorHOMOYMS OPraHOB UCTIOJIHUTENILHON BIACTH U OPIaHOB MECTHOT'O CAMOYITPABIICHHSL.

Ocy1iecTBiIeHHEe 3alIUThl MpaB MOTpeOUTENe roCyJapCTBEHHBIMU OpraHaMu, HMEIOLIUMU
KOHTPOJIbHBIE (PYHKITUH.

Tema 6. O0mecTBenHas 3ammTa npas norpedureseii IlonsiTue 001MeCTBEHHOM 3aIIUTHI
npas norpeouresiei.
[TpaBoBOE MoOJI0KEHHE OOIIECTBEHHBIX 00BbeIMHEHNH oTpeduTeneit. OcylecTBIeHNEe 3aIUThI
IpaB MoTpeduTenell o01ecTBEeHHbIMU 00beInHEeHUsAIMU. OOIIECTBEHHOE JABM)KEHHUE B 3allUTy IIPaB
notpebuTteneii. [IpaBa o0mecTBeHHBIX 00bETMHEHNI TTOTPpEOUTENEH UX acCCOIMALUil H CO030B.

Tema 7. Oco0eHHOCTH PACCMOTPEHHS CyAaMHU /el 0 3aIIMTe NpaB norpeduTesIen
[TogBETOMCTBEHHOCTh W TOJICYJHOCTH JeJd O 3amuTe mpaB mnorpeduteneit. Jluma,
y4acTBYIOIIHE B JIETIE.
Oco0eHHOCTH UCKOBBIX TPEOOBAHMIA.
OcobeHHocTn pa3OuparenbcTBa Jed O 3aluTe IMpaB  norpedureneil  (Bo3OyxaeHue,
MOATOTOBKA, CyIe0HOE pa30MPaTeNbCTBO, Cy/IeOHOE pellieHre, UCTIOJTHEHHE CYICOHOTO peleHus).



5.2. TemaTuka NpakTHYeCKHX (CEMHHAPCKHX) 3aHATHII ¥ MepeYeHb 3a1aHuii

Tema 1. 3amuTa npas norpeduTeJieii: o01Me MOJIOKEHUS

1. [ToHsATHE 3aIUTHI IPaB MOTPEOUTENECH.

2. OCHOBHbIE TEPMUHOJIOTUYECKUE MTOHATHUSL.

3. OcHOBHBIE MpaBa NOTPEOUTENEH, TPEAYCMOTPEHHBIE 3aKOHOM.

4. OTBeTCTBEHHOCTh MpOJaBla (M3TOTOBUTENS, HCIOJIHUTENS) 3a HapyIIeHHE IpaB
norpeOuTenei.

Tema 2. 3ak0oH0AaTeJILCTBO 0 3al[UTE NPAB NOTpedUTeJIel

1. [IpaBoBOE peryarpoBaHre OTHOUICHUN B O0JIACTH 3aLIUTHI IIPaB MOTPEOUTEINEH.

2. Mesx1yHapOAHbIE IOTOBOPHI B 00JIACTH 3aIUTHI IPaB MOTPEOUTENEH.

3. Crpykrypa 3akoHa P® «O 3amure npaB moTpeduTeneii».

Tema 3. 3amura npas norpeduTesiel Npu Npoaake TOBapoB

1. [lonsTHe HeHaIeXallero KadecTBa TOBapa U TMOCIHEACTBHS TMPOAAXKU ToBapa
HEHAJ[IeXkKAIETO KauecTBa.

2. Cpoku © TOpPANOK TPEdbsBICHUS MOTpeduTeneM TpeOOBaHUNH B OTHOIICHUU
HEIOCTAaTKOB TOBapOB. CPOKH HX YIOBJICTBOPEHHS.

3. [Topsimox oOMeHa TOBapOB HaJUIekKAIIETO KauyecTRa.

Tema 4. 3amuTa npas norpeduTesieil NpU BbINOJHEHNH Pad0oT U OKa3aHUM yCJIYyT

1. OcHoBHbIE paBa NOTpeOUTENS NpU 00HAPYKEHUH HEJOCTATKOB BBIMOJIHEHHBIX

pabot (ycmyr).

2. Cpoku  yCTpaHEHHs  HEJOCTATKOB  BBIMOJHEHHBIX pabor  (ycmyr). Cpoku
yIIOBJIETBOPEHHS TPEOOBAHUH.

3. [TocnenctBust HapyIIEHUST UCTIOJTHUTENIEM CPOKOB BBITIOJIHEHUSI padoT (yCIyr).

Moayab 2. @opMbl 3alIUTHI IPaB MOTPeOUTe IeH
Tema S. I'ocynapcTBeHHasi 3alMTa NPaB NOTpednTeNeH

1. [ToHsATHE TOCYIapCTBEHHOM 3aIIUTHI M TOCYIaPCTBEHHBIX OPTaHOB.

2. [TomrHOMOUMS (enepanbHOro oprana - PocnorpebHanzopa

3. [TomHOMOYMST ~ OpraHOB  WCIOJHHUTENBHOM  BIACTH W OpraHOB  MECTHOTO
CaMOYITpaBICHHUS.

4. OcymiecTBieHHE 3alUTHl TpaB MOTPEOUTENIeH ToCyNapCTBEHHBIMH —OpraHaMH,

HMCIOIIUMHU KOHTPOJIbHBIC (I)YHKI_II/II/I

Tema 6. O01mecTBeHHAs 3a1IUTA PAaB MOTPedUTeIeH

1. [TonsiTre 001IECTBEHHOM 3aIIUTHI TIPaB MOTPEOUTENCH.
2. ITpaBoBO€ NoOJI0XKEHNE OOIIECTBEHHBIX 00BEIMHEHUH TOTPEOUTEEH.
3. Ocy1iecTBiIeHHE 3aIIUTHI TTpaB MOTpeOUTENeH 00IECTBEHHBIMU 00 TUHEHUSMH.

Tema 7. Oc00eHHOCTH PaCCMOTPEHHUSA CyIaMU JieJI 0 3a1IMTe MPaB
norpeoduTeseH
[ToBeTOMCTBEHHOCTD U TOICYTHOCTH JIeJ O 3alllUTe MPaB MOTpeOnuTEIeH.
JIunia, ydacTByIOIIHE B JeTe.
Oco0eHHOCTH UCKOBBIX TPEOOBAHU.
OcobeHHocTH pa3duparenbcTBa JieN O 3alluTe MpaB noTpeduteneit (Bo3OykaeHuE,
MOATOTOBKA, CyIe0HOE pa30MPaTeNbCTBO, Cy/IeOHOE pellieHne, UCTIOJIHEHHE CYAeOHOTO PEIICHMS).

NS



6. YYUEBHO-METOJIUYECKOE OBECHEYEHHUE CAMOCTOATEJBHON PABOTBI

OBYYAIOLIUXCS
Ne Bun CaMOCTOSITEJILHOM padoThbI
HaunmeHoBaHMe pa3jiesia IHCHUIIHHBI
n/n 00y4arIMXCcs
1. | 3amura npaB moTpeduTenei: odmme Penrenuie TecTOBBIX 3adaHUH.
TIOJIOKCHHSI
2. | 3aKOHO/AATEILCTBO O 3alIUTE MPAB [ToaroroBuTk pedepaTsl O TEME:
moTpeduTeINeH. 1. 3ammta npaB moTpeouTenei:
OpraHU3aI[MIOHHO-TIPAaBOBBIE BOIPOCHI.
2. llomsTMe W TpaBOBOE IOJIOKEHHE
noTpeOuTeIsI.
3. | 3amuTa npaB noTpedUTENCH NpU MpoaaKe Pemenwue 3amau
TOBapOB OTPEOUTEIIO
4. | 3amuTa npaB noTpeduTenei npu Pemenue 3anay .
BBIIIOJTHEHUH padoT (OKa3aHUM YCIIYT) [TonroroBute pedeparbl 1O  TEMeE:
3. IlpaBoBoe peryanpoBaHue OTHOIICHUH B
00JacTH 3alUTHI IIPaB MOTPEOUTENEH.
4.  OcHOBHBIE IpaBa HOTpeOUTENEH IO
3akony «O 3amuTe npaB NoTpedUTeneH».
5. | ['ocynapcTBeHHas 3amuTa npas Pemenue 3anay.
norpeduTenei [ToaroroBuTh pedepatsr o TeEME:
5.  Kowmmencamuss ~ mopansHOrO  Bpeda
HOTPEOUTEIIIO.
6. 3Bamura mpaB mnoTpeOuTeneil mpu
MIPOJIake TOBApOB.
6. | OOmecTBeHHAs 3aIIUTa TIPAB Pemenue 3anay .
norpeduTenei Pedepat Ha Temy:
7. 3amuTta npaB noTpeduTened  mpu
BBINTOJIHEHUH Pa0OT (OKa3aHUU YCIIYT).
8. TocymapctBeHHas 3amuTa paB
notpedureneii.
7. | OcoOeHHOCTH pacCMOTPEHUS CyJaMHU el Pemienue 3amay .
0 3aIIHTe MpaB MoTpeduTenei [ToaroroBuTk pedepars 1Mo TEMeE:
9. TocymapcTBeHHBIE OpTraHbl,
OCYIIECTBIISIONIUE JIEATEIbHOCTh O 3aIUTe
paB norpeduTenei.
10. TIIpaBoBoe monokeHHE (heaepanbHOMI
CIIy’KOBI 10 HaJ30py B cepe 3aluThl Mpas
noTpeduTtenei, ero moJIHOMOYHS.




11. OcymecTBieHue 3aIUTHI nmpaB

norpeduTenei opraHaMmu MECTHOTO
CaMOYITPaBIICHHS

12. TIpaBoBoe MOJOXKEHUE OOIIECTBEHHBIX
00beTMHECHUI noTpeduTenei (ux

accolrali, Cor30B).

13. 3ammTa WHTEPECOB HEOMPEIEICHHOTO
Kpyra norpeoureneii.

14. CyneOnHas 3amura rnpas rnorpedurenei

5.2. 3ananusi caMoCTOSITEILHOI PadoThI

3amanne 1. I'paxkmanka H. B 2017 r. mpuoOpena B marazune «Mup» (r. Maxaukaia)
CTHPAJIbHYIO MAIIMHY «Simens» ¢ TapaHTUHHBIM cpokoM - 1 roz. Ilpu skcruryaranuu oOHapyKUiICs
HE/IOCTaTOK 3aBOJCKOro xapakrepa. PakT 3aBOACKOro Opaka NOATBEPXKIEH 3aKIHOYEHUEM
HE3aBUCHMOTO 3KCIIEPTa, K KOTOPOMY OBLIT BBIHYXIEH O0paTUTHCS MTOTPEOUTEI.

[Tperensus, npenbsBiIeHHas IOTpeOUTENIEM, OCTaBIeHA IPOIAaBLIOM 0e3 pearupoBaHusl.

Kakue npaBa B COOTBETCTBHHM C JEHCTBYIOLIMM 3aKOHOIaTEIbCTBOM UMEET rpaxkaanka H.?

3apanue 2. I'paxganun A. B utoHe 2017 r. mpousBesn peMOHT KBapTUPhI, HAXOJALIEHCS Ha
MOCJIEAHEM JTa)k€ MHOIOKBapTUpHOro jaoma. Yepe3 naBa Mecsla KBapTUpPY 3aTONWIO H3-3a
HEe100pOKaYeCTBEHHOW KPOBJIH.

Kakwue npaBa nmeeT rpak1aHiH A., K KOMY U ¢ KAKUMH TPeOOBaHHUSIMH OH BIIPaBe 0OpaTUTHCA?

3ananue 3. I'paxknanud MBaHoB 16 HOsOps Kynuil B yHMBepMare KOCTIOM M O0THHKH. [Ipuns
JIOMOI, OH CHOBa CTaJl MPHUMEPITH KOCTIOM, HO Temepb (acoH M pacuBeTKa KOCTIOMa €My He
NOHpaBWIUCh. B Ommkaiimee BockpeceHbe - 21 HOAOps OH pemnn oOMEHSTh KOCTIOM M IO3TOMY
Oonpire ero He HameBal. 20 HOSOpS, BO3Bpamasch ¢ padoThl, IBaHOB CIOTKHYJICS HA JICCTHHIIC, a
IIOTOM OOHAPYXUJI, 4TO Y OJAHOTO U3 HOBBIX OOTHHOK C HOCKA OTphIBAaETCs Noo1IBa. 21 HOAOps, mpuas
B YHUBEpMAr, OH MOTpeOOBal TOMEHSTH KOCTIOM, a 32 OOTWHKU BO3BPATUTH JCHBIH. AIMHHUCTPALHS
YHUBEpMara IIOMEHSATh KOCTIOM OTKa3ajach, CCbUIasChb Ha TO, YTO KOCTIOM BIIOJIHE
N0OpOKAaYeCTBEHHBIN, COOTBETCTBYIOLIETO pa3Mepa U HUKAKUX CEPbE3HBIX MPHUUMH JJIs1 OOMEHa HeET.
Yro xe kacaeTcss O0TUHOK, TO aAMUHUCTPALHS COTIacuiIach NPUHATh X 00paTHO, HO JIUILL B OOMEH
Ha JIpyTyIo napy.

Bripase 11 FBaHOB 00MEHATH 100pOKayecTBEHHBIN KOCTIOM, (DaCOH U paclBeTKa KOTOPOTo eMy
He mnoHpaBwinch? Kakue mpaBa uMmeeT NMOTpeOUTENs B Cllydyae BBISBICHHUS B KYIJIEHHOW OOyBU
ne(eKToB MPOU3BOJICTBEHHOT'O Xapakrepa?

3ananue 4. I'paxxnanun @posoB oOpaTuiics B MarazuH 1o noBogy oOMeHa ¢oroanmnapara, B
KOTOPOM OOHApYXHJI HeJlocTaTKU. MarasuH nepeajpecoBall npeteH3nu OposioBa U3roTOBUTENIO, TOT
K€ 0TOCJIANl B TapaHTUHHYIO MaCTEPCKYIO.

Kak 6b1Th ®posioBy?

3amanne 5. I'paxnmanka C. mpuoOpena B OOO «Hucan» B okta0pe 2017 1. ObITOBOM
koHaumonep bK-230 3a 21 ToIc. pyOinelt, KOTOpBI OKa3alcsi HEKa4eCTBEHHBIM, 110 TIOBOJY YETro ObLI
cocTaBJjieH J1e()EeKTHBIHN aKT.

[Iperens3us, npeabsBiIeHHAs MOTpeOUTENEM K MPOJABIy O 3aMEHEe TOBapa, OCTaBlieHa 0e3
YIOBJIETBOPEHUSI.

- Kakue npaBa nmeeT notpeduTeb MpU MPoIaXe eMy TOBapa HEHa IJIeKalllero kayecTa’?

- CocTaBbTe UCKOBOE 3asBJICHUE 110 YKa3aHHOMY (akKTy.

3aganue 6. OGO0IINT MPAKTUKY 3aIIUTHI ITpaB notpedureneit TY PocnorpedHanzopa PO no
PI.

3ananue 7. I'paxxnanus bopucoB A. n3 r. OMcka Kynuil KOXaHYIO KypTKY, C KOTOpOil uepes
Hezento obesna kpacka. OH XoTen ee BepHYTh, HO MOTeps1 ToBapHbIi uek. [Iponasen npusHai, 4To



KypTKa HEKaueCTBEHHas, HO 0e3 ueka BO3BpallaTh ACHBIM OTKa3aucsi. bopucoB obOparuics B
PocnorpeOHan3op /uist 3a1UTHl CBOMX IPaB.

Kakumu momaoMounsimMu ob6namaet Pocorpeduaazop?

3amanue 8. 'paxganun K. oOpaTuics ¢ 3asgBI€HHEM B OTIEN I10 3aIUTe MpaB MOTPEOUTENIeH
Har TY Pocnorpebnamzop Poccun ¢ npock00ii 3alUTUTE €ro MpaBa Kak MOTPEOHTENs, KOTOPOMY
HAaHECeH BpeJa BcieAcTBUE HeBbIMoNHEeHUs «CrenaBToxo3siictBom» KupoBckoro paifiona T.
Maxaukaibl CBOMX 00s3aTEIbCTB M0 COJCPKAHUIO B COOTBETCTBYIOIIEM COCTOSIHMM aBTOMOOMIIBHBIX
nopor 1o yi. Opmkonukuaze r. Maxaukanbsl. OH HOSCHSET, UTO U3-3a sIMBbI IO yi1. OpIKOHUKUI3E, 110
KOTOPOU OH C ChIHOM Mpoe3kan BedepoM 20 HosiOpst 2007 T. mocie A0Xk/s, ero MalliHa MOJTyduia
MOBPEXKICHUSI, a ChIH MOMEIIEH B OOJIbHUILY M3-3a TpaBMbl. KHpOBCKUI palloHHBIN CyJ OTKa3aji
rpaxaanuHy K. B IPUHATHUM HMCKOBOrO 3asBJIEHUS B CUiy Toro, yro ortHowmeHus u3 [ATII He
PEryIupyroTcst 3aKOHOM O 3aIIUTEe MIPaB MOTpeOuTeNeH.

[TpaBoMepHBI 11 1eHCTBUSA cyaa?

Kakue npaBa umeer B JaHHOM cily4ae MOTpeOnTeNnb?

KakoBbl momHOMOuHst PocrioTpebHai30pa B pa3peiieHuu JaHHOTO criopa?

3amanue 9. O0600mMTH TpPakTHKy paboThl JlarectaHckoro oOIiecTBa 3allMTHl IpaB
norpeOuTenei.

3ananue 10. B obmectBeHHyo opranuzanuio «Komurer 3ammrhl mnpaB notpeduteneir PJI»
obpatmiace Tpakaanka C. ¢ 3asiBJICHHEM O 3alIUTE€ CBOMX NpaB KaK IMOTPEOUTENs, YbM MpaBa
Hapymensl YXKKX B cBfi3u ¢ HEHaJIeKallMM HCIOIHEHHEM OOS3aHHOCTH TIOMOAJEPKaHUU B
COOTBETCTBYIOILIEM COCTOSIHUM KpPOBJM J0Ma, KOTopass TeueT. B cBsizu ¢ ueMm, y Hee B KBapTUpE
o0BaJMIICS MOTOJIOK U IPUYUHEH ei Bpea Ha CyMMy 27 ThIC. pyOIIeid.

Kakue npaBa umeer norpeduTens?

Kakue nomHoMounst MeeT 00IIeCTBEHHAs: OpraHU3aIus U ¢ KAKUMHU TPEOOBaHUSIMU OHA MOKET
00paTUTHCS B Cya?

3ananue 11. XXurenpauna Maranana noexana B Haxoky moXOpoHHUTh CBOETO POJCTBEHHHKA,
HO OKa3aJloCh, YTO XOPOHUTH HA/0 ABOUX. A. MOU3JEpKalach TaK, 4YTO Ha OOpATHBIN OUJIET IeHer He
ocrtanock. Kak TONbKO 3aKOHYHIMCH IOMUHKH, OTIIPaBUIIaCch B HAXOJAKUHCKOE oTaeneHue CoepbaHka,
HaMepeBasiCh TEPEBECTH CO CUeTa B MaraJaHCKOM OTJEJICHHWH TOro ke OaHka 25 TeIC. pyO. Kak
MOJIOXKEHO, 0opMuUIIa 3asBlIeHUE 110 cTaHaapTHOM hopme Ne 143, oroBopuB, UTOOBI JEHBIU TIEPEBETU
tenerpagom. Ho aeHbru Tak ¥ He mocTynmid. A. IpUILIOCH MOMPOCUTH Ha paboTe OTIYCK 3a CBOM
cueT. Yepes mecsll A. Ha3aHUMaJa JCHEr y 3HAKOMBIX, Kyluja Ouser u npuierena qoMoi. Tam oHa
MIEPBBIM JIEJIOM IPEbsIBUIIA IPETEH3UIO MaraJjaickomy otjeneHnto CoepOaHka, HO OHU COCIIAIHNCh Ha
omMOKy HaxOAKUHCKMX OaHKkHUpoB. Torga A. oOpatuiack B 0OIIECTBO MO 3alUTe MIPaB MOTpeOuTENeit
C mpochOOW 3anuTuTh €€ mpaBa. OHO OOpPAaTUIIOCH B CyJI C HCKOBBIM 3asBJICHHEM BBITIIATUTH
HeifcToiiky A. - 3% OT mnpeAaHa3HAaYeHHOM K TMepechUIKe CYMMBI 3a KaKIbl JIeHb 3aJEpXKKH,
BO3MECTUTh MaTepUaNIbHbIN yIIepO, a TaKKe BO3MECTUTh IPUUYUHEHHBIN €if MOpaJIbHBIN BPE.

[TpaBomepHBI 11 TpeboBanus uctia? Kakoe pemenue npumer cya?

3amanne 12. O600UUTEH MPAKTUKY PACCMOTPEHUS JIEN O 3alUTE MpaB MOTpeOUTENCH B OTHOM
U3 CyZ0B rop. Maxaukaisl.

3ananue 13. I'paxxnanka H. pemmna npoussectu koppekuto ¢purypsl. [To aTomy noBoay oHa
obOpatmiace B MOCKOBCKMH  HAy4HO-MCCIIEIOBATENbCKMM  WMHCTUTYT TMPOTE3UPOBAHUS U
nporezocTpoeHus. Onepanus OblUla pou3BeeHa, HO nocie Hee H. uyBcTBOBana ceds 0YeHb IMII0XO0:
13-3a MOTEPH KPOBH OHA JI0JIr0€ BpeMsi ObLIa BEIHYK/IeHa HaX0IUThCs B OonbHuUIe. K Benukomy yxacy
H. ona cunipHO mpubaBuiia B Bece, a 3aTeM 00HApYKIIIa, 9TO 00emanHoro A dexTa oneparus He aana:
K TOMY )K€ €€ Tel0 «yKpacujn» OoJie3HEHHbIE U BeCbMa 3aMeTHble pyOubl. OHa ¢ BO3MYILEHHEM
oOparuiiach K cBOoeMy JedaliemMy Bpauy: «Bbl MHe Jake He cKa3aid, 4TO TaKOW MCXOJ BO3MOXKEH!»
Bpau orBetmna, 4to OHa 37ech OecCUiIbHA, U BCEMY NPUYMHOW HHAMBUAYabHBIE OCOOCHHOCTH
opranusma

H. , KOTOpbIE HUKAKOM Bpad 3HaTh HE MOT. A korjia H. monpocusa BepHyTb JI€HbIH,
yIUIayeHHbIE 3a ONEPALNIo, €l BEKIMBO OTKA3alH, COCJIABLINChH HA TO, YTO, AECKaTh, OMEPAIUI0 Mbl
BaM CcJIeNIajiM, a YTO pe3ysbTaTa HeT - TaK 3TO HE Hallla BUHA.



H. o0Oparuiachk B Cyll C HCKOBBIM 3asBJICHHEM, B KOTOPOM MPOCHIIA B3bICKATh CTOMMOCTh
MIPOBEACHHOM OIepaluy Ha JCHb BBIHECEHHUS CYJOM pEIICHUs, OTUIaTy HE3aBUCUMON METUITMHCKON
9KCIEPTH3bI U BO3MEIICHHS] MOPAJILHOTO Bpela - 3a T (U3MYECKHUE M HPABCTBEHHBIC CTPaJlaHUs,
KOTOpPBIC OHA MCTIBITAJIA.

[IpumepHble TecTOBbIE 3a/JlaHUS [IJIsl TNPOBeIEHUS] TEKYIIero M MPOMEKYTOYHOI0

KOHTPOJIS

1. ITox neiictBue 3akoHa «O 3amuTe MpaB MOTPEOUTENCH» HE MOANATAI0T OTHOIICHHUS,
BBITEKAIOLIHE:

a) 13 6€3BO3ME3/IHBIX IPAXKAAHCKO-TIPABOBBIX JOI'OBOPOB;

0) 13 IOTOBOPOB, CBSI3aHHBIX C IPUOOPETEHNEM TOBAPOB;

B) 13 MEX/YHapOIHBIX J10TOBOPOB.

2. OTHOmIEHUS C ydyacTHEM TOTpeOHTeNe MO 3aKOHOJAATEIbCTBY O 3allUTE IpaB
noTpeduTesneil HocAT:

a) myOJINYHBIN XapakTep;

0) YaCTHO-ITYOJIMYHBIN XapakTep;

B) IIJIAHOBBIM XapakTep;

r) YaCTHBIN XapakTep.

3. I'paxnancko-nipaBoBble HOPMbI 3akoHa «O 3alUTE NpaB NOTPEOUTENECI» HOCST:

a) BCErJa UMIIEpaTUBHBIN XapaKTep;

0) VMMIIEpAaTUBHBIN U JUCIIO3UTUBHBIN XapaKTep;

B) BCErJa JUCIIO3UTUBHBIN XapakTep.

4. [ToTpeOuTens MO 3aKOHOAATENBLCTBY O 3aLIUTE PaB NOTPEOUTENEeH — ITO:

a) rpaxJaHUH, UMEIOIIUN HaMepeHHe 3aKa3aTh WM IpUoOpecTH MO0 3aKa3bIBAIOLIMM,

NpUOOPETAIONINA WM UCTIONB3YIONIMA TOBAaphl (paboThI, YCIYTH) WCKIIOYUTENBHO JUIS JIMYHBIX,
CEMEHHBIX M MHBIX HYXXI, HE CBS3aHHBIX C OCYLICCTBICHHEM IPEIIPUHIMATEIbCKOH eI TEIIHOCTH;
0) rpakJaHWH, HE IMEIONNI HaMEepeHHS 3aKa3aTh, HO UMEIOIINI HaMepeH sl TPHoOpecTH
u
HCTIOJIB30BaTh TOBAPHI (Pa0OTHI, YCIYTH) HCKIIOYUTEIHHO ISl TPEIITPUHAMATEIBCKHX IIETICH;
B) rpakIaHUH, UMEIOINI HAMEPEHNUS 3aKa3aTh U UCIIOIB30BaTh TOBAPHI (PAOOTHI, YCIIYTH)
UCKJTFOUUTENIFHO JUIs JIMYHBIX, CEMEWHBIX M HMHBIX HYXJ, HE CBS3aHHBIX C HM3BJICUYCHHEM
IPUOBLIH.

S. 3akoH «O 3amure npaB MOTpeOUTENEH» NIPUMEHSIETCS:

a) K OTAEJIBHBIM BH/IaM IPaKAaHCKO-IIPAaBOBbIX I0TOBOPOB B YaCTH, HE IPOTUBOpEYAILEn
I'paxxnanckomy koxnekcy P@;

0) KO BCEM JIOTOBOpPaM TOJIBKO B 4aCTH, HE NMpOoTHBOpeUalel yactu nepsoi ['K PO;

B) KO BCEM BHUAAM I'PaXKIaHCKO-IIPaBOBbBIX JIOTOBOPOB.

6. Kakomy oprany IlpaBurensctBo P® He BHpaBe mnopyyaTb NpPUHUMAaTh aKThl,
COJIepKalllie HOPMBI O 3alUTe IIPaB NOTPEOUTEIEH:

a) opraHam cy1eOHOM 3aluThl;

0) opraHam IOCTHIINH;

B) (benepanbHBIM OpraHaM UCIOJIHUTEIBHON BIAaCTH.

7. CpoK rolHOCTH — 3TO:

a) NepuoJl, MO HMCTEYEHUU KOTOpOro ToBap (paboTa) cuumTaeTcs HENPUTOAHBIM JUIS
MCIOJIb30BAaHUS M0 Ha3HAYEHUIO;

0) NepUoJl, B TEYEHNE KOTOPOTO N3TOTOBUTENb (MCIIOJIHUTEINB) 00SI3YI0TCSl 00eceunBaTh

MOTPEOUTENI0 BO3MOKHOCTh HCIOJB30BaHUS TOBapa (paboThl) MO HA3HAUEHUIO M HECTH
OTBETCTBEHHOCTH 3a CYIIECTBEHHBIE HEJOCTATKH;

B) MepHoJI, B TCUYEHUE KOTOPOTO B CIydae 0OHApyKeHUs B TOBape (paboTe) HeJocTaTKa

U3rOTOBUTENb  (MCIIONHUTENb),  NpPOJABEl,  yINOJHOMOYEHHass  OpraHM3auus  WId
YIIOJTHOMOYEHHBIN



WHIMBUYAIbHBIA TPEANpPUHUMATENb, HUMIIOPTEp O0O0s3aHbI YIOBJIETBOPUTH TPeOOBAHUS

MOTpeOUuTeIIsI.

8. Ecnu u3roroBuTens (MCIIOIHUTENB) HE YCTAHOBUII Ha TOBap (paboTy) CpoK ciy Obl, OH
00s13aH 00ecreunTh 0€30MacHOCTh ToBapa (paboThl) B TEUCHHUE:

a) JBYX JIET CO JHS Tepeaadn ToBapa (padoThl) IOTPEOUTEITIO;

0) IATH JIET CO JTHS TIepeaadn ToBapa (padoThl) MOTPEOUTEIIO;

B) JECSITH JIET CO JTHA Mepeadn ToBapa (padoThl) MOTPEOUTEIIO.

9. CpoK TOHOCTH TOBapa ONpeIeIsIeTCs:

a) MIEPUOJIOM, MCUUCIEMBIM CO JHA TEpeAayd ToBapa MOTPEOHUTENI0 U A0 MOMEHTa
YTUJIM3AIMH TOBAPa,;

0) NEPUOJIOM, MCUUCIISIEMBIM CO JHS W3TOTOBJICHHS TOBapa, B TEUYEHHE KOTOPOIO OH

NpuroacH K HCIIOJIb30BAHHUIO, WIIA ,Z[aTOfI, A0 HaCTYILUICHUA KOTOpOfI TOBAp HOpPUTOACH K
HCIIOJIB30BaHMUIO,

B) MIEPUOJIOM, UCUUCIIIEMBIM CO JIHS TIepeIayrl ToBapa MOTPEOUTEII0, B TCUCHHE JIBYX JIET
€ro UCIOJIb30BAHMUS.

10.  VYcnoBus o kauecTBe TOBapa (pabOThI, YCIIYTH) BCETIA:

a) YKa3bIBalOTCA B JJOFOBOPE 00513aTENbHO;

0) YKa3bIBAIOTCS B IOTOBOPE 110 YCMOTPECHHUIO MPOJIABIIA, HO TIPU OTCYTCTBUH B JOTOBOPE

YCJIOBHM O KadecTBe ToBapa (paboThl, YCIyru) mnpopaBel] (HUCIOIHUTENb) 00s3aH TepenaThb
noTPeOUTEINI0 TOBap (BBINOJIHUTE PabOTy, OKa3aTh YCIYry), HIPUTOIHBIN JUIS IEICH, IS KOTOPBIX
ToBap (pabora, yciayra) TaKoro poJia OOBIYHO UCITOJIB3YETCS;

B) YKa3bIBaIOTCS B IOTOBOPE MIPU YCIOBUU MOKYIKH TOBapa JUIMTEIbHOTO I10JIb30BaHUSL.

11. I"apanTHiiHBIN CPOK B Cillydae yCTpaHEHUs HEAOCTATKOB TOBapa Ha IEPUOJ], B TCUCHUE
KOTOPOI'O TOBAp HE UCIOIb30BAJICS:

a) MPO/IJIEBACTCS,

0) HE MIPOJIJIEBaeTCS,

B) YCTaHaBIIMBAETCS 3aHOBO.

12. B ciyuae HEeBBINOJIHEHUS TPeOOBAaHUS MOTPEOUTENSI O 3aMEHE TOBapa HEHaJUIeKAIEero
KauecTBa B CEMMJIHEBHBII CPOK MOTPEOUTEND BIPABE NPEAbIBUTH:

a) UHbIE TpeOOBaHMs K MpOJaBIly, YCTaHOBJIEHHbIe CT. 18 3akoHa «O 3amuTe npas
norpedurenei,

0) TpeOOBaHUsS O PACTOPIKEHUH JIOTOBOPA;

B) TpeOoOBaHUSI O BO3MELICHHM YOBITKOB M 3aMEHE ToBapa Ha TOBap JAPYrod MapKu
(Mozenu, apTUKyJa) C COOTBETCTBYIOLIUM IEPEPACUETOM ITOKYITHOM IIEHBI.

13.  TlpaBmia OCyIIECTBICHHS PO3HHUYHOW TOPTOBIM OTICIBHBIMH BHJIAMH TOBapOB H
OOIIIECTBEHHOTO MUTaHUs YTBEPKIAOTCA:

a) noctaHoBieHusMu IIpaBurenscrea PO;

0) benepanbHBIMU 3aKOHAMU;

B) KOHTpareHTaMu;

r) MEXTyHAapPOAHBIMU MTPABOBBIMU aKTaMHU.

14. C Kakoro MOMEHTa HCUHCISETCSl TapaHTUHHBIM CPOK Ha TOBaphl, KYIUICHHBIE B
PO3HUYHOM TOProBiIE:

a) CO JIHSI U3TOTOBJIEHHS,

0) CO JIHS IIPOJIaXH;

B) CO JTHS DKCIUTyaTalluu;

r) C J1aThbl U3TOTOBJIEHUS U NTPOJIAXKH TOBAPOB.

15.  Ilpu odopmieHun mnpoaaxu TOBAPOB B KPEAUT PaOOTHUK OpPraHU3alMH TOPTOBIU
00s13aH:

a) nepeaTh TOBAp MOKYMATEINIO B MOPSIIKE U B CPOKH, YCTAHOBJIEHHBIE B IOTOBOPE;

0) JIOCTaBUTh TOBAp TPAHCIOPTOM B IPEJENIaxX HACEIEHHOIO IyHKTA, I/I€ OH IPOAAH, HO

HE
MO3JHCC TPEX KAJICHAAPHBIX JHEW ¢ MOMEHTa O(I)OpMJ'IeHI/IH;



B) NPEJOCTaBUTh JJsl MPOBEPKU IUPEKTOPY M TJaBHOMY OyXraiaTepy MarasuHa WU
YIOJTHOMOYEHHBIM Ha TO JIUIAM JI0TOBOP M0 0(hOPMIICHHUIO IPOJakh TOBAPOB B KPENIUT;

r) nepeaaTh ToBap MpH nepeoGpopMIICHUH JOrOBOpa B TEUEHUE TPEX JHEH.

16. B cnywyae oOHapyxeHHS MOTpeOUTeIeM HEIOCTaTKOB TOBapa U MPEIbsIBICHUS
TpeOOBaHUS O €ro 3aMeHe MpoJiaBell (M3rOTOBUTEIb) 00s3aH 3aMEHUTh TOBAp B TEUCHUE!

a) CeMH JIHEH CO JHS MpebsBIICHUS YKa3aHHOTO TpeOOBaHUS TOTPEOUTETIEM;

0) JIECATH JTHEH CO JTHS MPEABSABICHUS YKa3aHHOTO TPEOOBaHUS OTPEOUTEIEM;

B) TpeX JHEH co IHA MpeIbsBICHHS YKa3aHHOTO TpeOOBaHUS MOTPEOUTEIEM.

17. B cmydae, korma mokynaTento mepenaceTcs TOBap, MPUOOPETEHHBIM MO obOpaslaMm ¢

HapYIICHUEM YCJIOBHH JOrOBOpa O KOJHMYECTBE, aCCOPTHMEHTE, KOMIUICKTHOCTH, Tape W (HJH)
YIIaKOBKE TOBapa, OH 00s3aH:

a) He no3nHee 20 1HEM mocie MolydyeHWs ToBapa HU3BECTHTh IMpoJaBla 00 3THX
HapyLICHUSIX;

0) He mno3aHee 10 1HeW mocne monydeHus ToBapa H3BECTUTh HpojaBla 00 3TUX
HapyLICHUSX;

B) W3BECTUTH MPOJABIA 00 3TUX HAPYILEHUSIX B T€YEHUE YCTAHOBJIEHHOIO rapaHTUIHOIO
CpOKa Ha TOBap.

18.  T'apanTHiiHbBIE CPOKH Ha KOMIUIEKTYIOLIME U3/IEJINs M COCTaBHbIE YaCTH TOBapa:

a) CUMUTAIOTCS PaBHBIMU I'APAHTHUITHOMY CPOKY HAa OCHOBHOE M3JEIIHE;

0) CUMTAIOTCA PaBHBIMU IapaHTUHHOMY CpPOKY Ha OCHOBHOE W3JEIIME, €CIM HUHOE He
YCTaHOBJIEHO JJOTOBOPOM;

B) YCTaHABJIMBAIOTCA HE3aBUCUMO OT IapaHTUHHOIO CPOKa HAa OCHOBHOE H3JEIHE U B
J000M cilydae He SIBJISIOTCS PAaBHBIMU T'apaHTHUIHOMY CPOKY OCHOBHOT'O M3ZEIHSL.

19.  OrcyrcrBUE y MOTpeOUTENS KACCOBOTO WM TOBAPHOI'O YeKa JIMOO MHOTO JOKYMEHTa,
YIIOCTOBEPSIOMIETO (DAKT M YCIIOBHS IMMOKYIIKH TOBapa:

a) SBJISICTCS OCHOBaHMEM JIJISl OTKAa3a B YJOBJIETBOPEHUH €r0 TpeOOBaHMUIA;

0) HE SBJISIETCSI OCHOBAHMEM JUI OTKAa3a B yJIOBJIETBOPEHUH €r0 TpeOOBaHUM;

B) MOJKET SIBJIATHCS OCHOBAaHMEM [yl OTKa3a B YJOBJIETBOPEHUH €ro TpeOOBaHUIl B
3aBHCHMOCTH OT TOBapa.

20.  JIns ce30HHBIX TOBAPOB FAPAHTUNHHBINA CPOK UCUUCISETCS:

a) C MOMEHTa Ilepelauy ToBapa MOTPeOUTENI0, €CIIM HHOE HE MTPEYyCMOTPEHO JI0TOBOPOM;

0) C MOMEHTA HACTYIUIEHHUS C€30Ha, CPOK HACTYIUIEHUSI KOTOPOTO OIPENENsIeTCs

COOTBETCTBEHHO CyOBEKTaMu P®;

B) C MOMEHTA HACTYIUIEHHUS C€30Ha, CPOK HACTYIUIEHUSI KOTOPOTO OIPEENsIeTcs

[IpaBuTEnbCTBOM POD;

r) C MOMEHTA HACTYIUIEHUS CE30HA, CPOK HACTYIUIEHUSI KOTOPOTO OIIPEENSIETCS OpraHaMu

MECTHOTO CaMOYIIPABIICHHSI.

IIpumepHas TemaTuka pedepaTon
3amura npaB noTpeOUTENeH: OpraHn3aluOHHO-TIPABOBbIE BOPOCHI.
[ToHsATHE M TPaBOBOE TIOJIOKEHUE TIOTPEOUTEIS.
IIpaBoBO€ peryiarpoBaHre OTHOLIEHUH B 00JIACTH 3aLUTHI IIPaB MOTpeOUTENEH.
OcHoBHBIE MpaBa noTpeduTeneit no 3akony «O 3amuTe mpaB NOTPEOUTENCH.
KomneHcarust MopanbHOro Bpesia MoTpeOUTENIO.
3amTa mpaB MOTPEOUTENeH MTPH MPOIaXKe TOBAPOB.
3amura npaB NoTpeOUTENeH MPU BHIMOJIHEHUH PadoT (OKa3aHUU YCIIYT).
I'ocynapcTBeHHas 3amuTa npas moTpedouTesnei.
I'ocynapcTBeHHbIE OpraHbl, OCYIIECTBISIOIIME JAEATENbHOCTh [0 3alluTe IpaB
norpeduTene.

10.  IlpaBoBoe monoxxeHue (enepanbHOM CiyxObl MO HaA30py B cdepe 3aluThl MpaB
nmoTpeduTenei, ero NoJTHOMOYHS.

11.  OcymecTBiieHuE 3aIUTHI IPaB MOTpeOUTENEH OpraHaMu MECTHOTO CaMOYITPABICHHS

CoNoO AWM=



12. [TpaBoBoe monoXkeHNEe OOMIECTBEHHBIX 00BEAMHEHHI TTOTpeOUTENeH (MX acCOIMAIIHIA,

COI030B).
13. 3ammra HHTEPECOB HEOIPEIEICHHOTO Kpyra noTpeduTeneii.
14. Cynebnas 3anuTa IpaB IoTpeOuTeeH.

7. ®OHJ OHEHOYHbIX CPEJACTB

7.1. OnleHOYHbIE MATEPHAJIbI JJISl IPOBEIeHNsI TEKYIEero KOHTPOJISA yCIeBaeMOCTH
Vkazvieaemcs nepeuenv komnemenyuil 8 npoyecce 0c60eHuUs1 00pa308amenbHOU NPOSPAMMBI.

Ne HaumeHnoBanue TeMBbI (pasaena) CpencrBa Tekyuero [lepeuenb
/1 AMCHUIJIMHBI (MOIYJIs1) KOHTPOJIAA yCIIEBAEMOCTH KOMIIeTeHIN I
1. 3ammTa mpaB MoTpeduTene: oome Pemenue tecToBbIX [IK-1
MOJIOKEHUS 3aJlaHUN.
2. 3aKOHO/IaTEJIbCTBO O 3aIUTE MPaB IToaroroska cooomenuii [1K-1
noTpeOuTenei. WIN JTOKJIaJI0B.
3. 3amuTa npaB notpedurtenei npu ITogrotoBka  coobmenuii [1K-3
MIPOJIAKE TOBAPOB MOTPEOUTEITIO WM JTOKJIAJIOB.
4. 3amuTa npaB notpedurtenei npu ITogrotoBka  coobmenuii [1K-3
BBITIOJIHEHUH pa0oT (OKa3aHUU yCIIyT) WJIW JTOKJIAJIOB.
5. l'ocynapcTBeHHas 3amuTa npas Pemenue tecToBbIX [1K-3
noTpeOuTene 3aJJaHHH.
6. OO0mecTBeHHAs 3aIIUTa ITPaB IToaroroska cooOmenuii [1K-1
norpeduTenei WM JTOKJIAJIOB.
7. Oco0eHHOCTH PacCMOTPEHUS CyIaMuU Pemenue 3amau [TK-1
JIeJ1 0 3alllMTe MpaB noTpeduTeneit

Pe3yabTaThl hopMupoBaHus KOMIIETEHIUIA M0 JMCHUILIHHE OLEHMBAKOTCS M0 0AJIbHO-
peiTHHIOBOI cUCTEMe.

Bcero no aucrunnuhe ctyaeHT MoxeT Habpath 100 6amioB (uau 6osee ¢ yaeToM OOHYCHBIX
0ayoB), U3 KOTOphIX 20 0ayUIOB COCTABISAIOT OaJUIbI 32 MOCcenaeMocTb, S0 — 3a akTuBHOCTH U 30
CTY/IEHT IOJIy4aeT Ha 3a4eTe WM Ha HK3aMEHe.

Bcero no nucnumninHe npexycMOTpeHo ABa MOy s. [l pacuyera 6aiioB, MOJy4EHHBIX
CTY/IEHTOM 32 MOJYJIb U UTOIOBOT'0 PEUTHHIA C YUETOM TPYJIOEMKOCTH JUCLMILIIMHBI, BKIIOYEHHON B
y4eOHBIN TIJ1aH, MOKa3aTesu (10 MOCEHICHUI0, aKTUBHOCTH, PYOEKHOTO KOHTPOJIS ) IEPEMHOKAIOTCS
Ha COOTBETCTBYIOIIME Ko3(ppunmeHTs!. JlaHHbIE KOAPPUIHMEHTH! ONPEAEIIAIOTCS OTAETBHO AT
Ka)KJJOTO MOAYJISI CIIEAYIOLUM 00pa3oM:

Kosdduuuent nocemenns - Knocenr.=10/ N3as.

Koaddunuent aktuBHoctu - Kaktus.=25/ aktus.I'ne:

N3aH. — KOJIMYeCTBO 3aHATHUH (I1ap) MO IUCLMITIIMHE B JaHHOM MOJYJIE;

NakxTHuB. — MaKCUMaIbHOE KOJIMYECTBO OAJIJIOB, KOTOPOE MOXKET HAaOpaTh CTYJEHT Ha 3aHATUAX
(MpaKTHYECKUX, CEMUHAPCKUX, 1a00paTOPHBIX) B JAHHOM MOJyJie + Oalibl, MOJTy4YeHHbIE Ha
pyOEKHOM KOHTpOJIE.

bannel, momydeHHble CTyieHTaMHt, 3aHocATCs B )KypHai BPC cpasy mociie okoHYaHUs 3aHATHS, BO
BpEMs KOTOPOT'O ATH Oajlibl ObLITN MOTYUYECHBI.

OreHka Ha MPOMEXYTOYHOM KOHTpPOJIE (3K3aMeH) BBICTABIISIETCS 110 pe3ysIbTaTaM OaiioB,
MOJTYYEHHBIM CTYJIEHTOM B CyMMe 000MX MOJyJIEH IO CJIeYOIei TabauIie. Jns mpoueypbl
OLIEHUBAHMS UCTIOJIb3YIOTCS TECThI, KOHTPOJIbHbIE PaOOTHI.

Haubonee crmocoOHBIM CTyIeHTaM MpernoiaBaTeilb peKOMEHAYET ClIeHaIbHYI0 HayYHYIO
pa3paboTKy OTIENBHBIX TEM U NMPOOJIEM Kypca B paMKax paboThl KadeapalbHOTO KpyKKa
CTYJ€HUYECKOI0 Hay4yHOT0 O0IIECTBA C MOCIEYIOIINMHU BBICTYIUICHUSIMHA Ha €KETOHBIX HayUYHbIX
KOH(epeHIUIX YHUBEPCUTETA.



TecTupoBaHue: Ha IPAKTUUECKUX 3aHATUAX PEAIU3YETCSI TECTUPOBAHUE CTYJEHTOB C IIEJIBIO
KOHTPOJIS pe3yJIbTaTOB UX CAMOCTOSITEIbHON paObOThI IO YCBOCHUIO OCHOBHBIX ITOHATHUI U TEM Kypca.
Onenka paboThI ¢ TECTOBBIMH 3a/IaHHUSIMHU:

0- 20 % mpaBUIIBHBIX OTBETOB OLICHUBAETCS KaK «HEYIOBIETBOPUTEIBHO;

30-50% -«yoBIETBOPUTEIHHOY;

60-80% - «xoporioy;

80-100% — «oTIau4HO».
Cucrema OLIEHKH OTBETa CTY/JICHTa Ha 3a4yeTe:
Onenka "He3auTeHO" BBICTABISETCS P HE3HAHUM OCHOBHBIX BOIIPOCOB MaTepuaia Ui Ipu
HAJINYUU TPYOBIX OMMOOK B OTBETaX Ha HUX, HEYMEHMH Ha OCHOBE TEOPETHUECKUX 3HaHUH peraTh
[IPaKTUYECKUE 3a/1a4H.

OrneHka "3a4TeHO" BBICTABIISICTCS TIPH IOCTATOYHO TIOJHOM 3HaHUM MaTepuasia ydeOHOM
IIPOrpaMMbl, OTCYTCTBUU CYIIECTBEHHBIX HETOUHOCTEN IIPU €T0 U3JI0KEHUU U B OTBETAX HA
BOIPOCHI, yMEHUH peIllaTh IPAKTHUECKUE 3a/1aUH.

Cucrema OLIEHKH OTBETa CTY/IEHTa Ha SK3aMEHE:
OreHKa 3a Kax/1blii BOIPOC ¥ UTOTOBasl OLICHKA BBICTaBIIAETCS B 4-X OaJIbHOM CUCTEME:
"oTnmyHO", "X0pomio", "ya0BIEeTBOPUTENBLHO", "HEYI0BIETBOPUTEILHO".

[Tpu 3TOM:

Omnenka "oTIIMYHO" BBICTABIISIETCS TIPU TIIYOOKOM U BCECTOPOHHEM 3HAHHM MaTepHaja yaeOHOH
[IPOrpaMMbl, FPAMOTHOM U JIOTUYECKH CTPOMHOM €r0 M3JI0)KEHUH, YMEHUU Ha OCHOBE TEOPETUUYECKUX
3HAHUHU pelaTh NPAaKTUYECKUE 3a4a4u.

Onenka "Xopomo" BBICTAaBISETCS IPU TBEPAOM U JIOCTATOYHO IOJIHOM 3HAHUU MaTepuaa
y4eOHO MporpaMMbl, OTCYTCTBHHU CYIIECTBEHHBIX HETOYHOCTEH IPU €T0 W3JIOKEHUU U B OTBETaX Ha
BOIPOCHI, yMEHUH peIllaTh IPAKTHUECKUE 3a/1auH.

OueHka "y10BIETBOPUTEIHHO" BBHICTABIISETCS MIPU HATMYUUA HETOYHOCTEN B 3HAHUU OCHOBHOTO
MaTepuana, py JOMyLIEHUH OIIMOOK MPHU BHIIOJHEHNUH MPAKTUUECKUX 3aJaHUM.
OneHka "Hey10BIETBOPUTENILHO" BBICTABIISCTCS IIPU HE3HAHUU OCHOBHBIX BOIIPOCOB
HK3aMEHAllMOHHOT0 OuieTa MM HaJIMYUK IpyObIX OMIMOOK B OTBETAaX HA HUX, HEYMEHHH HA OCHOBE
TEOPETUYECKUX 3HAHUMN pelaTh NPAKTUYECKUE 3a0a4u.

HaOpannbie cTyaeHToM | OneHka Ha NMpoMe:KyTo4HOM | OneHKa HA NMPOMEKYTOYHOM

0aJ1IbI KOHTpOJIe, eCcJIM JMCHMIIIMHA | KOHTPOoJIe, ecJIH TUCIUIIUHA
3aBepuiaeTcs JK3aMEHOM | 3aBepuIaeTcH 32a4eTOM
(3aueTrom c OLICHKOM)

or 0 10 50 HEYIOBJIETBOPUTEIHHO HE 3a4TEHO

ot 51 o 65 YAOBJIETBOPUTEIBHO 3a4TE€HO

ot 66 1o 79 XOpOIIO 3a4TEHO

ot 80 o 100 OTJIMYHO 3a4TEHO

7.2. OneHo4YHbIe MaTepHAJIbI JJIsl IPOBEACHHUS NIPOMEKYTOYHOM aTTecTaluu

Cemectp — 10; popma aTTecTanmu — 3a4er.

Bomnpocsl k 3auery
HcTopus pa3BuTHS MOTPEOUTENHCKOTO MpaBa.
Bo3HukHOBEHME M pa3BUTHE 3aIUTHI MPAB MOTPEOUTEINEH 32 pyOeKOM.
Bo3HHUKHOBEHUE U pa3BUTHE 3aIIUTHI MTpaB moTpedutenei B Poccum.
3aKOHOIATENBCTBO O 3aITUTE TIPAB TOTPEOUTENCH.
[ToHsTHE 3aIIUTHI TIPaB MOTPEOUTENCH.

agbrwbnE



6 [TpaBoBoii cTaryc moTpeOuTeNs, U3TOTOBUTENS, UCIIOTHUTEIS, TIPOIABIIA.
7 ["apaHTHITHBINA CPOK M CPOK CITY>KOBI, CPOK TOHOCTH.

8. Henocratok u cyiecTBeHHBIA HETOCTATOK.

9. [ToHsTHE M BUIBI TOTPEOUTENBCKUX MPABOOTHOIICHHIH.

10.  IlpaBo morpeOuTens Ha HHPOPMALIHUIO.

11.  IIpaBo moTpebuTENCH Ha MPOCBEIICHUE B 00JACTH 3alTUTHI IPaB IMOTPeOUTEINEH.

12.  IlpaBo morpeOuTens Ha 6€30MACHOCTH TOBApa.

13.  OTBeTCTBEHHOCTh M3rOTOBUTEIIA, WCHOJIHMUTENs, MpOJaBla 3a HapyIIEHUE IIpaB
norpeOuTenei.

14.  IlpaBa noTtpeburens pu Npojaaxe TOBAPOB HEHAIEKAIIETO Ka4eCTBa.

15. Cpoku npeabsBiieHUs TpeOOBaHUM B OTHOLIEHUH HEJJOCTaTKOB TOBApa.

16.  Cpoxu ynoBierBopeHus TpeOOBaHUM MOTPEOUTEIIS B OTHOIIEHUH HEAOCTATKOB TOBapa.

17. OcHOBaHUE U Pa3MEPOTBETCTBEHHOCTH 3a HapyILLIEHUE CPOKOB

YJIOBJIETBOPEHUSI TPEOOBAHUI MMOTPEOUTENS B OTHOLLIEHUH HEI0CTaTKOB TOBapa.

18.  TIlopsimox pacueToB ¢ MOTpeOUTENIeM B ciaydae MNPUOOpPETeHHS WM TOBapa
HEeHaJUIeXkKallero KauecTna.

19. Cpok, OCHOBaHHSI M TOPSIOK IMPEIbsBICHUS TpeOOBaHUS MOTpeOuTens o0 oOMeHe
TOBapa HaJJIeXKaIIero KauecTsa.

20. [TpaBo notpeduTens Ha NPEAOCTAaBICHUE AHAJIOTMYHOIO TOBapa B 0OE3BO3ME3JIHOE
BPEMEHHOE 10JIb30BaHHUE.

21. TpeOGoBanusi, npeabsIBIsiEMbIE K KaueCTBY padoT (yciyr).

22.  Cwmerta Ha BBHINOJTHEHHE pabOTHI U €€ 3HaUYCHUE.

23.  IlpaBa motpeOuTtelneii npu oOHAPYKCHUH HEIOCTATKOB M CYIICCTBCHHBIX HEIOCTATKOB
BBHITIOJTHEHHON pa0OoTHI (OKa3aHHOMN YCIYTH).

24.  Cpokd TIpembsBICHUS M YAOBJIECTBOPEHUS TPeOOBaHWI MOTPEOUTENs B OTHOLICHUU
HE/I0CTAaTKOB BBIIIOJHEHHOM paboThl (OKa3aHHOM yCIIyTH).

25. OTBETCTBEHHOCTH 32 HAPYIICHUE CPOKOB.

26.  Ilopsiok BbIOMHEHHs PabOThI U3 MaTepuaa HCIOJHUTENS; U3 MaTepuaa (C BElbIo
noTpeOuTeNs).

27.  Heycroiika kak (hpopMa OTBETCTBEHHOCTH MCIIOJHUTEIS.

28.  IlocnmenctBusi HapylmIeHHsS WCIIOJHUTEIEM CpPOKOB BBIMOJHEHHS paboT (OKa3aHuWs
yeuyr).

29.  TlocnenctBust 0OHAPYKEHHUST HETOCTATKOB BHITIOJTHEHHON paOOTHI (OKa3aHHOW YCIIYTH).

30.  IIpaBa morpeOuTesns npu 0OHAPYKEHUU CYILIECTBEHHBIX HEJIOCTATKOB.

31.  ®opmpbl 3aIUTHI IPaB TOTPEOUTEIEH.

32.  T'ocynapcTBeHHas 3alllUTHI IPaB MOTpeOUTENEH.

33.  OOmecTBeHHAas 3aIIUTHI IPaB OTPEOUTETICH.

35. IloxcynHocTh  Jien, CBSI3aHHBIX € 3alIMTOW MpaB  mHoOTpeOUTeNel, ymiara
rOCyJ1IapCTBEHHOM MOUUITUHBI.

36.  Vcku B MHTEpecax HEOIpeaeIeHHOTO KpyTa JIULI.

37. CooTHotieHue cy1e0HOT0 U JOCYAEOHOTO MOPSIKA YPETyIHPOBaHUSI CIIOPOB.

38.  KommneHcanus MOpanbHOro Bpesa.

39.  OcoOeHHOCTH UCKOBBIX TPEOOBaHUII 1O JIeJIaM O 3aIIUTE MPaB MOTPEOUTENIEH.

40.  OTBETCTBEHHOCTH POIaBLA (M3TOTOBUTEINH, HCTIOIHUTENS ) 32 IPOCPOUKY BBHIITOJTHEHHUS

TpeOoBaHUl MOTPeOUTENS.

8. VYYEBHO-METOJAMYECKOE ¥ HWH®OPMAIIMOHHOE OBECIEYEHUE
JUCLUILIMHBI (MOLYJIST)

8.1. IlepeueHb OCHOBHOI Y4eOHOM JIUTEPATYPbI
HopMaTuBHBI€ aKThbI



1. Konctutynus Poccuiickoit ®@enepanuu (MpuHATa BCEHAPOIHBIM T0JIOCOBaHHEM 12
nexadps 1993 r.) / Cobpanue 3akonomarensctBa PD, 04.08.2014, N 31, ct. 4398.

2. I'paxnanckwmii kogexe PO (vacth mepsasi) ot 30 HostOpst 1994 1. // C3 PD. 1994. Ne 32,
Cr. 3301.

3. I'paxxnanckuii kogexc PO (vactp BTopas) ot 26 ssHBaps 1996 r. // C3 P®. 1996. Ne 5.
Cr. 410.

4. I'paxxnanckwuii mpoueccyanbHblii kogeke PO ot 14 Hos6ps 2002 1. Ne 138-D3 // C3 PO.
2002. Ne 46. C1.4532.

5. O 3ammre mpas nmotpeduteneii: 3akon PO ot 7 dpeBpans 1992 r. Ne 2300-1 //Cobpanue
3akoHogarenscTBa PD, 15.01.1996, N 3, ct. 140.

6. O rocymapCTBEHHOM JIOKJaJe O 3aluMre TMpaB moTpeduteneid B Poccuiickoit
Oenepanun: [locrtanoBinenue IlpaButensctBa P® ot 05.04.2012 N 283 // Cobpanue
3akoHogarenscrBa PD, 09.04.2012, N 15, ct. 1795.

7. O rocynapcTBeHHOM HWH(MOPMALIMOHHOM pecypce B O0JacTH 3allluThl IpaB
norpeduteneii: Ilocranosnenue IlpaBurensctBa P® ot 16.02.2013 N 129 // Cobpanue
3akoHogarenscTBa PD, 25.02.2013, N 8, crt. 833.

8. 06 yrBepxaeann [lomoxxeHus o GpeaeparbHOM rOCYAapCTBEHHOM HAIA30pe B 00JIaCTH
3amuThl IpaB notpedureneii: [Toctanosnenue [pasutenscTtBa PO ot 02.05.2012 N 412 // Cobpanue
3akoHogarenscrBa PD, 07.05.2012, N 19, crt. 2435.

9. O paccMOTpeHUH CyAaMH IPaKIAHCKUX JEI MO CIIOpaM O 3allluTe MpaB MOTpeOuTeneii:
[Tocranosnenue [Inenyma Bepxosaoro Cyna P® ot 28.06.2012 N 17 // bronnerens Bepxosnoro Cyna
P®, N 9, cenrsi6ps, 2012.

10. 0630p Bepxosroro Cyna Poccuiickoit @enepanuu mo OTAeIbHBIM BOIIPOCaM CYIeOHOM
MPAKTUKA O TPUMEHEHHH 3aKOHOJATENbCTBA O 3alllUTe MpaB MOTpeOuTeNeld MpU PacCMOTPEHHUH
rpaxaanckux nen (yrB. [Ipesunnymom BepxosHoro Cyna P® 01.02.2012) // Bronnerens BepxoBHoro
Cyna PO, N 4, anpensb, 2012.
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skoHomukH, 2018. — 334 c. — ISBN 2227-8397. — Tekct : 31eKTpOHHBINA // DIIEKTPOHHO-
6ubnuoreynas cuctema IPR BOOKS: [caiit]. — URL: http://www.iprbookshop.ru/81303.html (nara
obOpamenusi: 23.12.2019). — Pexum goctyna: i aBTOPU3HP. TIOJIb30BaTENIEH

2. bparunckuii, M. U. JloroBopHoe npaBo. Kuura neppas. OOuiue nonoxenus / M. .
Bbparunckwuii, B. B. Butpsiackuii. — Mocksa: Craryt, 2011. — 848 ¢. — ISBN 978-5-8354-0749-1.
— Texkcr: anexkTpoHHBIH // DnekTpoHHO-OMOMMoTeyHass cuctema IPR BOOKS: [caiit]. — URL:
http://www.iprbookshop.ru/29312.html (nara oGpamienus: 23.12.2019). — Pexum jgocryma: s
aBTOPU3HP. M0JIb30BATENCH

3. BaBunun, E. B. OcymectBienue u 3amuTa rpaxaanckux npas / E. B. BaBunun. — Mocksa
: Craryt, 2016. — 416 c. — ISBN 978-5-8354-1189-4. — TeKcT: 3/eKTPOHHBIN // DIEKTPOHHO-
oubnuoteunas cuctema [IPR BOOKS: [caiiT]. — URL: http://www.iprbookshop.ru/49088.html (nara
obpamienus: 23.12.2019). — Pexxum noctymna: At aBTOPU3MP. MOJIb30BaTENCH

4. I'paxxnanckoe npaBo Poccun: ocobenHas yacthb: yueOHuk a1 6akanaBpos / A.Il. AHUCHMOB,
A5l Peoxenkos, C.A. YapkuH - 3-e u3f., nepepad. u goi. - M.: M3parensctBo FOpaiir, 2015.- 522 c.
- Cepust: bakanaBp. ba3zoBblii Kypc.

5. 3ammra npas notpedureneii B Poccuiickoii denepannu: yueonuk ais Bysos / C. 1. Jlroaswr,
O. JI. HockoBa, A. B. [1aBnoB [u ap.]; mox penakuueii C. U. [TomazkoBa. — Mocksa: Poccuiickuii
HOBBbII yHHBepcuter, 2008. — 352 ¢. — ISBN 978-5-89789-042-2. — Tekcr : 3neKTpOHHBIN //
DNeKTpOHHO-OUOIMOTeUHAS cucreMa IPR BOOKS : [caiT]. — URL:
http://www.iprbookshop.ru/21272. html (mata oOpamenus: 23.12.2019). — Pexum goctyna: amis
aBropusup. [lonp3oBaremnei.



JlonotHUTE/ILHAS JIUTEpPaTypa:

1. Bonoc, A.A. [IpuHnums! 00s3aTeNBCTBEHHOTO TIpaBa: MoHoTpadus / A.A. Boinoc ; mox
pen. E.B. BaBununa. - Mocksa : Craryt, 2016. - 176 c. - bubmumorp. B xH. - ISBN 978-5-8354-1269-3
; To xe [Daexrponnsrii pecypc]. - URL:  http://biblioclub.ru/index.php?page=book&id=450766
(06.10.2018).

2. [Maxypuna, ®puna Padaunnosna 3anura npas norpedurenei : yueod.-mpakT. mocooue /
[axypuna, ®puna Padpawmnosna ; I.H.I[pro3a. - U3n. 6-e, nepepad. u nom. - M.; Poctos u/Jl : UKI]
"Mapkerunr"; ®enukc, 2003. - 255 c. - ISBN 5-222-03687-1 : 26-00.

3. PonnonoBa, O.M. MexaHu3M TpakJaHCKO-IIPAaBOBOT'O PETYIUPOBAHHUS B KOHTEKCTE
COBPEMEHHOTO YacTHOTO npaBa :  MoHorpadus / O.M. Poguonosa. - Mocksa : Cratyr, 2013. - 336
c. - bubnmorp. B ku. - ISBN 978-5-8354-0900-6 ; To xe [Onekrponnsni pecypc]. - URL:
http://bibHodub.ru/mdex.php?page=book&id=450124 (06.10.2018).

4. epmeneBuy, I'.®. Yuebuuk pycckoro rpaxaanckoro npasa / I'.®. Illepmenesuy. -
Mocksa : Jlupexkr-Menua, 2012. - 822 ¢. - ISBN 978-5-9903-8564-1; To ke [ D1eKTpOHHBIN pecypc].
- URL: http://bibHodub.ru/mdex.php?page=book&id=110311 (06.10.2018).

5. Sluenko, T.C. I'pakaaHcKo-TIpaBoOBasi 3aluTa MyOJIMYHBIX WHTEPECOB: MOHOTpadus /
T.C. Sluenko ; mox Hayy. pen. B.C. Em. - Mocksa : Craryt, 2016. - 312 c. - bubauorp. B k. - ISBN
978-5-8354-1267-9; To xe [ DneKTpOHHBIH pecypc]. - URL:

http://bibHodub.ru/mdex.php?page=book&id=450765 (06.10.2018).
8.3. Ilepeuenb UHTEpHET-pecypcoB, HEOOXOAMMBIX /151 OCBOCHUA IMCUMILINHBI (MO1YJIs1)
1. ObC «YHuBepcutetckas onbnamoreka onnaita» http://biblioclub.ru/
2. ObC u3narenscTBa «JIanp» https://e.lanbook.com
3. OBC «Opaiit» https://urait.ru/
4. ObCeLIBRARY https://elibrary.ru/defaultx.asp
5. OBC «IPRbookshop» http://www.iprbookshop.ru

8.4 Basnl JAAHHBbIX, I/IH(l)OpMaIIPIOHHO-Cl'[paBO‘IHLIe H ITOUCKOBbIC CUCTEMBI

. http://www.mon.gov.ru

. @enepanbHas ciyx6a 1o HaaA30py B chepe 0Opa3zoBaHUs U HAYKH

. (PocoGpnHanzop)

. http://www.obrnadzor.gov.ru

. @enepasibHOE areHTCTBO 110 00pa3oBanuio (PocobpasoBanue)

. http://www.ed.gov.ru

. @enepasibHOE areHTCTBO 0 HayKe U MHHOBauusAM (PocHayka)

. www.garant.ru — Cucrema «I"apanTt», mpaBoBble 6a3bl pOCCUIHCKOTO 3aKOHOJIaTENIbCTBA;
9. www.consultant.ru - O6mepoccuiickas ceTh pacpocTpaHeHHs PaBOBOW HH(OpMAIUU

(Koncynbrant-ITnroc);

10. www.rg.ru — cepsep «Poccuiickoii Ta3eTbi».

11. http://www.pravoteka.ru/.

12. http://www.gaudeamus.omskcity.com/. - Dnekrponnas oubaroreka Gaudeamus:

OecrutaTHble MOJTHOTEKCTOBBIE pdf-yueOHUKH CTYyAEHTaM.
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8.5. IlepeueHb HH(POPMAIMOHHBIX TEXHOJIOTHI U IPOrPaMMHOI0 o0ecniedeHust

- Onepannonnas cucrema Windows 7, 10

- MS OFfice 2007/2010

- ApxuBaropsl Winrar, Winzip;

- AuTuBHpYcHBIE cpeacTBa: Kaspersky;

- [Iporpammsl asnst paboTsl ¢ u3o0pakenuem: Acrobat Reader

- Ilporpammer s pabotel ¢ Internet um smekrponnoit moutoit: Opera, Microsoft Internet
Explorer,Google chrome, Mozilla FireFox.


http://biblioclub.ru/index.php?page=book&id=450766
http://www.iprbookshop.ru/

9. MATEPUAJIBHO-TEXHUYECKOE OBECIHEYEHUE JJUCHHUIIVINHbI

JlekIIMOHHBbIE 3aHATHS: HHTEPAKTUBHAS TOCKA; HOYTOYK; MPOEKTOP; KOMITbIOTEPHI;

IIEPEHOCHBIN DKPaH; BUJCOMATEPHUAIIbl; MapKEPHas JOCKA; IUIAHIIET; KOMIIEKT 3JEKTPOHHBIX CIIAi
npe3eHTanwmii; oudmuoreunsiii Goua AITTY (pynnamenranpHas OubnroTeka).

IIpakTHyeckue 3aHATUS: ayIUTOPUM; UHPOPMALMOHHBIA KaOMHET, OCHAILEHHBIH COBPEMEHHBIMU
MH(POPMAIMOHHO — KOMMYHHUKAIIMOHHBIMH TEXHOJIOTUAMH; (pyHIameHTanbpHas oubmmorexa ATTIY.
CaMocTosiTe1bHasi padoTa: >JIEKTPOHHBIE PECYpChbl; pabodyee MECTO MpernoAaBarelis, OCHAIEHHOEe
KOMIIBIOTEPOM ¢ J10cTynoM B MHTepHeT; paboune MecTa CTy/I€HTOB, OCHAIIEHHBIE KOMIIBIOTEPaMH C
noctynoM B MIHTepHeT, npeHa3HaueHHbIe 171 paboThl B 3JIEKTPOHHOM 00pa30BaTeNIbHON Cpeie.

10. METOANYECKHUE YKA3AHUSA JJIAA OBYYAIOIUXCA 11O
OCBOEHMIO JUCHUIIJINHBI

Jekyus - ocHoBHas (hopma ydeOHOU pabOThI B By3e, OHA SIBISETCS HanOOJee BaKHBIM
CPEIICTBOM TEOPETHYECKOH IOATOTOBKU CTYAEHTOB. llosToMy cremyeT BHUMATENBHO CIIyIIaTh
JIEKINIO, CJeIys 3a XOJOM MBICIH aBTOpa M 00s3aTE€IbHO BECTH €€ KOHCIEKT. JJoOpocoBecTHbIE,
CTapaTeNbHbIe 3allUCH JIKIHUH CIIOCOOCTBYIOT Oojiee TIIyOOKOMY IOHMMAHHMIO W OCMBICICHHUIO
Mmartepuana. He criemyer oT4amBaThesi, €CIIM KOHCIEKTHI TMEPBBIX JIEKIUH OKaXyTCsS HE COBCEM
yaauHbiMA. CTY/IEHT JOJDKEH NOCTETICHHO OBJIA/ICBATh TEXHUKOH 3aIlMCH JICKLUH.

He Hamo crpeMuThCcs K JOCIOBHOM, CTEHOrpad)uyecKod 3amucH, 3alUCH BCE MOIPSI. IDTO
MEXaHMYECKUH IMOIX0A K ChymaHuio Jekiud. OH OTBICKaeT BHHUMaHHE HAa TEXHHUKY 3aIllUCH, a
coZiep)KaHue JIEKIIMM OCTaeTCsi BHE €ro mpezenoB. Takas 3amuch OKa3bIBaeTCs IPAKTUYECKU
HETIPUTOJJHOM JUIS WCIOJIb30BaHUS. [JIaBHOE — IMOHSATH CMBICH CKa3aHHOTO, BBIIEIUTH TJIABHOE,
3a(hUKCUPOBATH €r0 B KOHCIIEKTE, a 3aTEM — T€ apI'YMEHTHI U (DaKThI, PACKPBIBAIOIIHE, TOKA3bIBAIOIINE
9T0 TnaBHoe. Hamo crnennTh 3a mHTOHanuel nektopa. Kak mpaBuio, mpemnonaBaTeib aKIEHTHPYET
BHUMAaHHE CTYJCHTOB Ha TJIaBHOM, BBIACIISCT BAKHEHIIINE TIOJ0KEHNUS, BBIBOBI, IPOU3HOCS X IPOMYE
U MejuieHHee 00bryHoro. OOpaTuTe BHUMaHKE Ha 0053aTeIbHOCTh COOIOICHNUS TAKUX ITPABUIT 3AITHCH
JIEKIMIA: OTJENbHAS TeTPab, YHUCTOTA, aKKyPATHOCTh, HAIMYHME TIOJICH ISl JOTIOJTHEHUH U CIPABOK,
HYKHBI HHTEPBAJl MKy CTPOYKaMH (HE MENbYUTEe, HE YIUIOTHSITE 3amucu). Xopouio BEIpadoTaTh
y ce0st CUCTEMY COKPAIEHHH CIIOB, TEPMHUHOB, TTOJYEPKUBATH BBIBOJIBI, OMIPEICIICHHS.

Kakoii nomkHa ObITh paboTa cTylneHTa Ha cemuunapckom 3anamuu? CTYAEHT IOJIKEH
MOJITOTOBUTHCS KO BCEMY MaTepuaiy 3aHSATHs, YTOOBI MPUHATH y4acTHE B OOCYKIEHHH IO BCEM
BOIPOCAM TEMBI.

B xome cemmHapa HaJ0 aKTUBHO BOCIPHUHHMATh OOCYXKIEHHE BOIPOCA, 3aMEYaHUs
IpernoJiaBaTesisi, BECTU 3allMCH, YTOOBI BOCIIOJHUTH MPOOENbl B CBOMX 3HAHUAX. Takas MeTOIuKa
MO3BOJIUT YCIEITHO OCBOWTH M3Y4aeMBbIi MaTepual, CBOCBPEMEHHO IOJYYUTh 3a4eT M0 KypCy H
YBEPEHHO MOAONTH K claye SK3aMeHa

[Tpy MOATOTOBKE K CEMHUHApPY CTYIEHT O0s3aTeNBHO JODKEH MOOBIBaTh Ha KOHCYJIBTAIIUHN Y
npenosaBatenss. OHa sBiseTcs OCHOBHOM ¢opMOH OKa3aHUS TIOMOLIM CTYyAE€HTaM B UX
caMoCTOsITeNTbHON paboTe. 31ech, Ha KOHCYJIBTAIIUHN JOCTHTACTCS IMYHBIH, 00Jiee TECHBI KOHTAKT C
npernoaaBaTeseM, OKa3bIBaeTCsS HHINBUIyaIbHAs IOMOIIb IIPETIOIaBaTENs CTYICHTY.

HaunHaTh MOATOTOBKY K CEMHHApPY CIIEAYET C BHUMATEIBHOTO O3HAKOMIICHHS C BOIPOCAMHM ILIaHA
3aHATHUS U PEKOMEHI0BaHHOM JTUTEepaTypoit

Opzanuzayun enHeayOumopHoil 0eameabHOCmu 00y4aouuxcs

BHeaynutopHas JAedTenbHOCTh OOy4aromlerocss IO JaHHOW JAMCHMIUIMHE MperoJiaraet
CaMOCTOSITENIbHBI TOUCK WH(pOpMalMK, HEOOXOJUMOM, BO-NIEPBBIX, AJS BBINOJHEHHS 3aJaHHM
CaMOCTOSITENTbHOM paboThl (MHBApUAHTHOM M BapHAaTUBHOM YacTel) W, BO-BTOPBIX, MOATOTOBKY K
TEKyIIeW U NPOMEXYTOUYHOM arTecTaluu. YcCIlelHas OpraHu3alus BPEMEHH 10 YCBOCHMIO JAHHOMN
JUCHUIUIMHBL BO MHOTOM 3aBHUCUT OT HAJIMYMS Y O0y4arollerocsi yMeHusi CaMOOpraHu30BaTh cedsi U
CBOE BpeMs AJIs BBINOJIHEHMSI IPEAJIOKEHHBIX JOMAIIHUX 3aJaHHM.



MeTtoauyeckue MaTepuaJbl, ONpeaessione Npoue1ypbl OeHUBAHUS 3HAHMIA,

YMeHUii, HABBIKOB U (MJIM) ONbITA AeSITEJIbHOCTH, XapPAKTEePHU3YIOLINX ITANbI

¢GopMupoBanus KOMIIETEHIM.

OuneHka padoThl ¢ TECTOBBIMM 33JAHUSIMM:
0-20 %- npaBUIIBHBIX OTBETOB OLIEHUBACTCS KAK «HEYIOBIETBOPUTEIHHOY;
30-50% - «ym0BICTBOPUTEIHLHOY;,
60-80%0 - «xopomo»;
80-100% — «oTIn4HO»
TpeOGoBanus k cogepkaHuio 1 0popMIIeHUIO pedpepaTa:
O6bem pedepara ot 5 mo 15 crpanui medatHoro tekcta. [loctpoenme pedepara BBHITEKAeT W3
MIOCTABJICHHBIX Tepel HUM 3aaad. Haumnaercst pedepar ¢ TUTYABHOTO JHCTa, O(OPMIIEHHOTO IO
oOpa3ny. [lanee cinexyeT cTpaHulia ¢ OryiaBlieHHeM (coaep:kaHueM, riaHoMm pedepara). Ha stoii
CTpaHHIIe HEOOXOIMMO yKa3aTh TJIaBbl, maparpadsl 1 IPOHYMEpOBATh UX.
TexcT pedepara, Kak MpaBUIIO, BKIIOYAET CIEAYIONINE HEOOXOAUMbIE CTPYKTYPHbBIC YaCTH: BBEACHHUE;
OCHOBHYIO YacCTh; 3aKJIFOUEHUE; CIIMCOK HCII0JIb30BAHHOM JIUTEPATYypHI.
Bo BBeneHNM HEOOXOAUMO OXapaKTEPU30BaATh aKTyaTbHOCTh BEIOPAHHOM TEMBI, KPATKO
chopMynupoBaTh Ledb W 3aJa4d  paboThl. B OCHOBHOW 4YacTH JIOTHYHO, IIOCIIEAOBATEIBHO
packpbiBaeTcsi u3ydaemas IMpoOiema. JTa dacTh pedepara MOXKET ObITh MOJENeHAa Ha TJaBbl,
naparpadsl WIK TPEACTABIATH HEIbHOE U3JI0KCHHUE.
[Ipn HEoOXOIUMOCTH TEKCT MOXKET OBbITh JIOTMOJHEH WJUIIOCTPATHBHBIM MAaTEepHAIOM: CXEMaMH,
TabMuIaMy, pUCyHKaMu. B 3akmodeHnn monBomuTcst oOmmii uror pabotel. bubmmorpaduueckuii
crucoK odopmisieTcs B anhaBUTHOM MOPSAKE B COOTBETCTBUHU C CYIIECTBYIOIIMMU TPEOOBAHUSIMH.
[Tpu onienke pedepara mpernogaBaTens oOpaniaeT BHUMaHUE Ha YMEHHE CTyIeHTa paboTaTh ¢ HAy4HOU
JTUTEPATypPOid, TOTUKY TOCTPOCHUS M KYJIbTYPY TUCbMEHHON peur, yMEHHsI 10 0(hOPMIICHUIO HAYYHOTO
TEKCTa, cocTaBlieHUs Oubmorpaduu u ohopmiieHUs: cCchUToK. [Ipy BhICTaBIeHUU OAJITBHOW OTMETKH
YUUTBIBaeTCA BHElLTHee oopmiieHHe pabOThl U YMEHHE TPE3CHTOBATD €€ ayJUTOPHH.
Pexomenganum nmo cTpykrype 3cce
Jlro6as nucbmMenHas paboTa, B TOM YUCIIE 3CCE, COAECPKUT MUHUMYM TPH YaCTH:
BBenenue, B KOTOPOM B 3aBUCHMOCTH OT TEMbI PAaCKpBIBA€TCS aKTyaJIbHOCTh PAaOOThl MM KPATKO
NEPEeUYNCISIOTCS. OCHOBHBIE MOMEHTBI, (pOpMYyJIUpyeTcs 1elb HamucaHus paboTel. OObeM BBEJCHHS
JUISL 3CCE COCTABIISIET 3-5 MpeIoKEeHUH.
OcHOBHasl 4yacTh, B KOTOPOI HEMOCPEACTBEHHO PACKPHIBAETCS 3aaHHAsI TEMA.
O06bem omnpezensieTcs TpeOOBaHUSIMHU MpeTnoaBaTess B paMkax 1-4 cTpaHwil.
IIpu HanMcaHuyM TEKCTA 3CCE CIEAYET BBIPaXKaTh CBOU MBICIIH KPATKO, JIJAKOHUYHO, JIOTUYHO.
OnHo npeIokKEeHHE JOJKHO COJIepKaTh He 0oJiee 0JTHOr0 HOBOTO 0J10Ka MHPOPMAITUH.
XKenatenpHo, yTOOBI B OJHOM al3ale oOcykaajnach WJIM paccMaTpuBaiack ofHa Tema. Creayer
n30erarhb JUIMHHBIX IPEI0KEHNH, HEM3BECTHBIX ClI0B U NMOoHATHH. HeoOxoaumo oOpaiiate BHUMaHHUE
Ha COCIUHHTEJbHBIE CIIOBA, KOTOPbIE MOMOTAIOT OOJEryuTh MOHMMaHHWE HMH(OpMAIUM, NPUAAIOT
Balleil paboTe CIMTHOCTh U 3aKOHYEHHOCTb.
Kputepun onenkmn:
OneHka «OTIMYHO» CTaBUTCS, €CIIM BBINOJIHEHBI BCe TPEOOBAaHUS K HAIMCAHUIO U 3alluTe pedepara:
o0o3HaueHa mpobsemMa U 000CHOBaHA €¢ aKTYalbHOCTb, C/AETaH KPAaTKUI aHAIN3 pa3IUYHBIX TOUYEK
3peHusi Ha paccMaTpuBaeMyr0 IMpoOjeMy U JIOTUYHO U3JI0KeHa COOCTBEHHas MO3UIuS,
c(OpMYIHPOBaHBI BHIBOJIBI, TEMa PACKPBITA MTOJHOCTHIO, BBIJIEPXKaH 00beM, COOIIOICHbI TPEOOBaHHS
K BHEITHEMY O(OPMIICHHIO, JaHbI ITPABUJIbHBIE OTBETHI HA JIONOJHUTENIbHBIE BOIIPOCHI.
O1eHKa «XOpOIlo» - OCHOBHBIE TpeOOBaHUS K pedepaTy U ero 3alluTe BBINOJHEHBI, HO MPH 3TOM
JIOTYILIEHbl HEJ0YEThl. B 4aCTHOCTH, MMEIOTCS HETOYHOCTU B M3JI0KEHUHM MaTepuana; OTCYyTCTBYET
JIOTHYECKasl IOCIIEI0BaTEIbHOCTh B CYX/ICHUX; HE BbIIEpKaH 00bEM pedepaTa; UMEIOTCs yIyIeHHs
B 0()OpMIJIEHHH; Ha JOMOJHUTENIbHBIE BOIIPOCHI MPH 3aIIUTE JaHbl HEMOJIHBIE OTBETHI.



O1neHKa «yIOBJIETBOPUTEIFHO» — HMMEIOTCS CYIIECTBEHHbIE OTCTYIJICHHS OT TpeOOBaHUM K
pedepupoBanuio. B yacTHOCTH: TeMa OCBellleHa UMb YaCTUYHO; JOMYILIEHbI (PaKTHUeCKHe OIMOKHU B
cojiep>kaHuu pedepara WM Mpu OTBETE HA JOTIOJIHUTEIHHBIE BOIIPOCHL; BO BPEMS 3aIlIUTHl OTCYTCTBYET
BBIBOJI.

OreHka «HEYIOBJIETBOPUTEILHO» — TeMa pedepara He pacKpbiTa, OOHAPYKUBACTCS CYIIECTBEHHOE
HEMOHUMAaHHE IPOOIIEMBI.

OllcHMBAaHMeE CTYJEeHTA Ha 3a4eTe

Bbanabi Ouenka 3auera TpeOoBaHMsI K 3HAHUAM
(peMTHHIOBOM (ctangapTHasn)
OLIEHKH)
85 -100 CrymeHT  Tay0OKO W TPOYHO  YCBOMII
MIPOrpaMMHBIN MaTepHall, UCYEPIIBIBAIOIIIE,
«5» MOCJIEN0BATEIbHO, YETKO U JIOTUYECKU CTPOMHO

€ro M3JlaraeT, yMeeT TECHO YBS3bIBaTh TEOPHUIO C
MPAKTUKOH, CBOOOJHO CIIPABIIETCS C 3aJadyaMH,
BOIIPOCAMU ¥ JAPYTUMHU BUJAMH MPUMEHEHUS
3HaHuii. He 3aTpynHsercs ¢ OTBETOM MpHU
BUJIOM3MEHEHUH 3aJlaHUil, UCIONB3YET B OTBETE
Marepuan Ppa3IM4YHON JUTEPaTyphl, MPABUIBHO
000CHOBBIBAET MIPUHSITOE HECTaHJapTHOE
pelieHue, BIaJeeT pa3HOCTOPOHHUMU HaBBIKAMH U
MpUeMaMH BBIMOJTHEHUS] IPAKTHUYECKUX 3a/1ad o

(hopMUPOBAHHIO o0menpodecCHOHATBHBIX
KOMIIETEHIIUH.
75-84 «4» CryneHT TBEp/10 3Ha€T MaTepuail, FPaMOTHO U 110

CYIIECTBY  HM3JlaraeT  €ro, He  JOIycKas
CYIIECTBEHHBIX HETOUYHOCTEH B OTBETE Ha BOIIPOC,
IIPABUIILHO IpPUMEHSET TEOpETUYECKHE
MOJIOKEHHUST ~ MPH  PEIICHHH  IPAKTUIECKUX
BOMNPOCOB M 3a/ay, BIaJeeT HEOOXOIUMBIMU
HaBBIKAMHU W NMPHEMaMH WX BBITOJHEHHS, a TAKKe
UMeeT JOCTaTOYHO TIOJHOE TMpPEe/CTaBlIEHUE O
3HAYMMOCTH 3HAHUH 0 JUCIUTUTHHE
51-74 «3» CryneHT uMeeT 3HaHUS TOJBKO OCHOBHOTO
MaTepuaa, Ho He YCBOMJI €r0 JIeTajeH,
JIOITyCKAaeT HETOYHOCTH, HEJJIOCTATOUYHO
NpaBUJIbHBIE (POPMYITUPOBKH, HAPYIICHUS
JIOTMYECKON TOCIIE0BATEILHOCTH B U3JIOKEHUU
MIPOrPaMMHOTO Marepuarna, UCTIBITHIBAET
CIIO)KHOCTU TIPU  BBIIOJHEHUH TMPAKTHUYECKUX
paboT U 3aTpynHSAETCS CBSI3aTh TEOPUIO BOIIPOCA C
IIPAKTUKOM.
MeHee 51 «2» CTyneHT He 3HaeT 3HAYNTEIbHON YacTH
IPOrPaMMHOr0 MaTepualla, HEyBEpEHHO

11. CHEIIMAJIBHBIE YCJIOBUA 11 THBAJIMAOB U JIML C OT'PAHNYEHHbBIMHA
BO3MOXHOCTSAMMUA 310POBbAA

HO}I CIICIHUAJIBHBIMU YCJIOBUSAMMU IJIA MTOJTYYCHUA O6paSOBaHI/I$I o6yqa}011mxc;1 C OIrpaHUYCHHBIMHA
BO3MOXHOCTSAMU 3O0POBbA IMOHUMAKOTCA YCIIOBUSA O6y‘lCHI/I}I, BOCIIMTAHUSA W Pa3BUTUSA TaAKHUX
CTYACHTOB, BKIIIOHAIOOIME B ce0s HCIOIL30BaHHUE npu HGO6XOJII/IMOCTI/I aaalTUPOBAHHBIX



0o0pa3oBaTeNbHBIX NPOTPaMM U METOJOB OOYYEHHS W BOCIHUTAHHS, CIEIHAIbHBIX YYEOHHKOB,
y4eOHBIX MOCOOMH M JUIAKTHUYECKUX MaTepHalioB, CHEIMATIbHBIX TEXHUYECKHX CPEICTB OOyueHUs
KOJUICKTUBHOTO ¥  HMHIUBUAYAJHHOTO TMOJB30BAHUSA, NPEIOCTABICHHE YCIYyr  ACCHCTEHTa
(TIOMOIIIHKKA), OKa3bIBAIOIIETO HEOOXOAMMYIO IIOMOIIIb, TPOBECHUE IPYIIIOBBIX U HHIUBUAYATbHBIX
KOPPEKIMOHHBIX 3aHATHH, oOeclieueHue JOCTyna B 3[JaHHS By3a U JIpyTHUe YCIIOBHs, 0€3 KOTOPBIX
HEBO3MOXKHO WJIM 3aTPyJHEHO OCBOCHHE 00pa3oBaTeNIbHBIX MpOrpaMM OOydaroluxcs C
OrpaHUYEHHBIMU BO3MOXKHOCTSIMU 370POBBSI.

OOyyeHue B paMKax y4yeOHON AUCHUILIMHBI 00YyUaIOIIUXCsl C OTPAHUYEHHBIMH BO3MOXXHOCTSMU
3JI0POBBSI OCYILIECTBIIIETCS C YYETOM OCOOCHHOCTEH NCUXO(HU3MUECKOTO Pa3BUTHUSI, MHIUBHIyaTIbHBIX
BO3MOXXHOCTEH U COCTOSIHUSA 3[I0POBBS TAKUX 00YYArOIIHUXCS.

OOydenue mno y4eOHOW NAWCHUILIMHE OOYYarOIIMXCS C OTPAHUYCHHBIMH BO3MOKHOCTSMHU
3J10pOBbS MOKET ObITh OPraHU30BAHO KaK COBMECTHO C APYTUMU O00YYaIOIIMMHUCS, TaK U B OT/IEIbHBIX
rpymnmax.

B nensx qoctynHocTy 00y4deHus Mo AUCHUILINHE 00ecTieYnBaeTCs:

1) n7nst U1 ¢ OTPaHUYEHHBIMU BO3MOYKHOCTSIMU 37I0POBBSI IO 3PEHHUIO:

- HaJM4ue aJbTePHATUBHOW BepcuM OQUIIMAIBHOTO caiiTa HHCTUTYTa B ceTu «MHTepHeT» ais
CI1a0O0BUIAIINX

- BeCb HEOOXOIUMBII Il U3Y4YEHHUs MaTepuai, COrJacHO y4eOHOMY IJIaHy (B TOM 4uCie, AJs
o0yJaromuxcs M0 WHIWBUAYAIbHBIM y4eOHBIM IUIAaHAM) TPEAOCTABISCTCS B JJCKTPOHOM BHUAE Ha
TIICKE.

- HHIUBUAYyalbHOE paBHOMEPHOE ocBeleHre He MeHee 300 srokc;

- IPUCYTCTBUE aCCUCTEHTA, OKa3bIBAOIIEr0 00yUaroeMycsi HEOOXOAUMYIO TOMOIIIb;

- o0ecrieyeHre BO3MOXXKHOCTH BBIITYCKa albTEPHATUBHBIX (POPMATOB MEUATHBIX MaTEpPHAJIOB
(xpynHbIN pUdT WK aynuodaitie),

- obecrieueHue 0CTyna 0Oydarollerocs, SBJISIOLIETOCS CIENbIM M HCIOJIb3YIOIIEro cobaKy-
MIPOBOJHHKA, K 3JaHUIO MHCTUTYTA.

2) 11t UL C OTPAaHUYEHHBIMU BO3MOXKHOCTSIMU 3JI0POBbS TI0 CITYXY:

- Halu4yhe MHUKPO(OHOB M 3BYKOYCHIJIMBAIOLIEH ammaparypbl KOJUJIEKTHBHOIO IOJIb30BAHUS
(ayTMOKOJIOHKH);

3) s M1l C OTPAaHHYEHHBIMH BO3MOKHOCTSIMH 3[I0POBBSI, UMEIOIIUX HAapYyIIEHUS OMOPHO-
JBUTATEILHOTO armapara, MaTepHaIbHO-TEXHUIECKHE YCIIOBHS JJOJKHBI 00€CTIEYMBATH BO3MOKHOCTD
OeCHpensATCTBEHHOI0 J0CTyNa OO0yYaloUMXcsi B y4yeOHbIE INOMEIIEHUs, CTOJIOBBIE, TyaleTHble U
Apyrue TIOMEIICHUS OpPraHW3allMU, a TaKKe MPeObIBaHUS B YKa3aHHBIX TMOMEHICHUSX (HaJIH4He
MIaH/1yCOB, MOPYYHEH, paCIIMPEHHBIX ABEPHBIX IPOEMOB U IPYTUX MPUCTIOCOOICHUI).

[lepen HawamoM OOy4YEHHsSI MOTYT MPOBOIUTHCS KOHCYJIBTATUBHBIC 3aHSATHS, MO3BOJIIOIINE
CTY/IEHTaM C OTPaHUYEHHBIMU BO3MOXKHOCTSIMU a/IallTUPOBATHCS K ydeOHOMY ITpoIecCy.

B mporecce BeneHust yueOHOW AMCHUIUIMHBI TTPOQPECCOPCKO-TIPENOAABATEIHCKOMY COCTaBY
pPEKOMEHAYeTCs HCIOJIb30BaHUE COLMANBbHO-AKTUBHBIX M PE(IEKCHBHBIX METOJ0B 0O0ydeHus,
TEXHOJIOTUH COIMOKYJIBTYPHOH peadMInTallii C [ENbI0 OKa3aHWs TOMOIIM OOYYaromMMCs C
OrPaHUYEHHBIMH BO3MOXKHOCTSIMU 37I0POBbSl B YCTAHOBJIEHHUHM TIOJIHOLIEHHBIX MEXINYHOCTHBIX
OTHOIICHUH C JPYTUMHU OOyYarOMIMXCs, CO3JaHUU KOM(POPTHOTO ICHXOJOTHYECKOTo KJIMMaTa B
y4eOHOU TpymIe.

OCoOeHHOCTH TIPOBEIEHHS TEKYIIEH 1 TPOMEKYTOYHOM aTTECTAIMH MO JUCIUTUINHE JUTS
00yJaroImuxcs ¢ OrpaHUYECHHBIMH BO3MOKHOCTSIMH 3/10pPOBbS YCTaHABIMBAIOTCS C YUETOM
MHIUBUAYAIBHBIX CUXO0(QU3MUECKUX 0COOCHHOCTEN (YCTHO, MMCbMEHHO Ha Oymare, MUCbMEHHO Ha
KOMIIbIOTEpE, B hopMe TeCTUpOBaHuUs U apyroe). [Ipu HeoOXOAMMOCTH IPEAOCTABIAETCS
JOTIOTHUTEIHFHOE BPEMSI TSI TOATOTOBKH OTBETA Ha 3adeTe.



1.

AHHOTAIIASA PABOYEN MMPOTPAMMBI JUCIITUTIJIAHBI:

F1.B.11 IPOBJIEMbBI 3AIIIUTHI ITIPAB IOTPEBUTEJIEA

I[e.]m OCBOCHHUA TUCHHUIIIMHDBI

[{enpro yueOHON TUCIUTUIMHBI «3alnTa IpaB MOTPeOUTECi» SBISICTCS:

COOTBCTCTBYIOIIMX HOPMATHBHO-IIPABOBLIX JOKYMCHTOB,
-00y4YeHHUE CTYJICHTOB YMEHHIO BBISBIISITH TCHACHIIMH PAa3BUTHS OTPEOUTEIHCKOTO MPaBa,
-pacKphITHE OCHOB TPAaBOBOIO PEryJMPOBAHMS OTHOIICHHH B O0JACTH 3allUTHI IpaB

noTpeduTenei,
-BbIpabOTKa YMCHUI MPUMEHEHHUS MPABOBBIX HOPM B 00JIACTH 3AIUTHI IPAB MOTPEOUTENICH,

3aIUTHI IPaB MOTPEOUTENEH.

2.

Mecto mucuuniaunbl B cTtpykrype OIIOII 6akanaBpuara

(hopMUPOBaHHE CUCTEMHBIX 3HAHUH B 00JIACTH 3aIIUTHI PAB OTPEOUTETICH,
OBJIaJICHUE YMEHUSIMH M HAaBBIKAMH MTOUCKA, CUCTEMAaTH3aIMH U KOMIUIEKCHOTO aHaJTn3a

YCBOCHHUC KOMIIIICKCA TCOPCTUUYCCKUX 3HAHUK 00 OCHOBHBIX IMMPAaBOBBIX TOHATHUAX

Juctummaa B1.B.11 «lIpoGieMbl 3amuThl npaB NOTpeOUTENEH» OTHOCUTCS K YacTH

JTUACIUTUINH,

dbopMUpyeMBbIX y4acTHUKaMHU O0pa30BaTelIbHBIX OTHOIICHUNH 00pa3oBaTENbHOMN

porpaMMbl 10 HampasieHuio noarotoBku 44.03.05 «llemarormdeckoe oOpaszoBaHHe» (C ABYMs
npoduIsMU NOAr0TOBKM), npoduiin «cropus» u «IIpaBoy.

3. Ilnanmpyemble pe3yJibTaThl 00y4eHHs 10 JMCHHUIIIMHE
B pesynbTare 0CBOEHHsI COAEp)KaHUS MPOTpaMMbl y OakaiaBpa IOJKHBI OBITh c(hOpMUPOBAHBI

KOMIIETEHIINH:
1. TpeGoBanus k pe3yJbTaTaM 0CBOCHHUS AUCHHUILIMHBI (MOLYJIS1):
Kon
KoOMIleTeHl | 3HaeT Ymeer Baapgeer
uM
[1K-1 CrtpykTypy, cocTaB u OcymecTBiaTh 0TO0p YMennem
JUIAaKTUYECKHE eIMHUIIBI | yUeOHOTO coslepKaHus uid | pa3pabaThIBaTh
peIMeTHON 00acTu €ro peajin3anuu B pasnu4Hble GOPMBI
(mpemnogaBaeMoro pa3nuyHbIX hopmax y4eOHBIX 3aHATHH,
peaMeTa). 00yuYeHUsl B COOTBETCTBUU C | IPUMEHATH METO/IbI,
tpeboBanusmMu ®I'OC OO. | npueMbl U TEXHOJIOTHH
oOyueHus1, B TOM 4HCIie
UH(POPMALIMOHHBIE.
[1K-3 CniocoObl ¥ METOJTbI Hcnons3oBats Cnoco0amu MHTETpaLuu
dbopmupoBaHus o0pa3zoBaTenbHBIN y4eOHBIX NPEAMETOB IS
pa3BHBaroIIeH MOTEHIIUAT OpraHu3aIuu
00pa30BaTeNbHON CPEe/ibl, | COLMOKYIBTYPHOU Cpesbl pa3BUBaroIe yueOHoM
YUUTBIBast peruoHa B MpernoiaBaHuu NeSITeNIbHOCTH
COLMOKYJIBTYPHYIO cpenly | (mpeamerta o npopuio) B | (McciaenoBaTeabeKo,
peruoHa pasjIMuHbIe y4eOHOM ¥ BO BHEYPOUHOU | MPOEKTHOMH, IpyNoBOM
METO/Ibl U CPEJICTBA JESTEIBHOCTH. u 11p.).
JOCTUKEHUS JINYHOCTHBIX,
IIPEIMETHBIX U
MeTanpeIMETHBIX
pE3yJIBTAaTOB

1. OOumasi Tpy10eMKOCTh JUCHUILIHHBI (MOAYJIs) COCTABJISIET 23a4eTHbIE e JMHUIIbI




(72 gaca).

2. Cemectp: 10
3. OcHoBHble pa3mensl qucuunanabl (Moayas): ColepkaHue JUCHUTUIMHBI OXBATHIBACT
KPyr  BOIIPOCOB, CBSI3aHHBIX C 3aIIUTOM MpaB MOTpeOUTENEH:
3amuTa mpaB MOTPEOUTENEH: 00IIHNE OTOKEHUS;
3aKOHOAATENTHCTBO O 3aIIMUTE MIPAB MOTPEeOUTENEH;
3amura npas noTpedurenet mpu npoaake TOBApoOB MOTPEOUTENIO;
3amura rnpaB nMoTpeduTenei mpyu BHIMOJHEHUN PabOT (OKa3aHUM YCIIYT);
["ocynapcTBeHHas 3amuTa npaB MOTpeOUTENEN;
OO61ecTBeHHAas 3alIUTa MIPaB MOTPEOUTENECH;
Oco0eHHOCTH PACCMOTPEHHUS Cy/IaMU eIl O 3alUTE MPaB MOTPEOUTENCH.
4. ®opMbl TeKYLIEro KOHTPOJIS yCIIeBAeMOCTH: 3a4eT
5. ABTOpBI: K.[0.H., monieHT Mup3aeB 3.M., accucteHT Mup3aesa 3.3.

dopma Cemec | Tpynoem | Buabl yueOHoii pa6oThl
00yueHust 1y KOCTh Jlekn | IIpakr. Jlabop. | IIpomexyr | CPC | ®opma
un 3aHATHUSA 3aHATH | OYHBIN arrecra
b KOHTPOJIb 10101
OYHas 10 72 12 20 40 3a4er
3a049Hast 10 72 6 8 3 55 3a4er




