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1. Ieau ocBOeHHMS TUCIUNTHHBI

[{enpto yueOHON TUCITUTUIMHBI «3alnTa MpaB MOTPeOUTENECi» SBISICTCS:

- (hopMUPOBaHHE CUCTEMHBIX 3HAHUH B 00JIACTH 3aIIUTHI PAB OTPEOUTETICH,

- OBJIQJICHUE YMCHUSMHU M HaBBIKAMH ITIOWMCKA, CHUCTEMAaTHU3allMl WU KOMILJICKCHOTO
aHaJIM3a COOTBETCTBYIOIINX HOPMATUBHO-TIPABOBBIX JIOKYMEHTOB,

-00y4eHUE CTYJICHTOB YMEHHIO BBISBIISITh TEHICHIIMH PA3BUTHS IOTPEOUTEIHCKOTO NIPaBa,

-pacKpbITUE OCHOB IIPaBOBOTO PETYJIMPOBAHUS OTHOIIECHUH B 00JacTH 3alIWTHl IpaB
norpeoOuTenei,

-BBIpa00TKa YMEHU TPUMEHEHHS TPABOBBIX HOPM B 00JIACTH 3aIIUTHI MTPaB MOTPEOUTENCH,

- YCBOGHHE KOMILICKCA TEOPETUYECKUX 3HAHUH 00 OCHOBHBIX NPABOBBIX MOHSATHIX
3alIUTHI IIPaB MOTPeOUTENEH.

2. Mecto aucunnimnsl B ctpykrype OIIOII 6akasnaBpuara

Hucnunmuaa b1.B.14  «I[IpobGimeMbl 3amuThl MpaB TOTPEOUTENCH» OTHOCHTCS K 4YacTH
IUCUUIUIAH, (OPMHPYEMBIX YYaCTHHKAMH 00pa3oBaTENbHBIX OTHOIICHHH 00pa3oBaTeNbHOM
nporpamMmbl 1o HampasieHuo moarotoBku 44.03.05 «llemarormueckoe oOpa3oBaHue» (C ABYyMS
npoGMISIMU TOATOTOBKN), ipodm «Mctopus» u «OO011ecTBO3HAHUEY.

3. Ilnanupyemble pe3yJjbTaThl 00yUeHHS MO TUCHUILINHE
B pesynbrare ocBoeHMs COAEpKaHUSI MPOrpaMMbl y OakanaBpa JOJKHBI ObITh C(OPMUPOBAHBI
KOMITETCHIINH

Kon Nuauxkaropsl AOCTHKEHU S
Coaep:xaHue KOMIeTEeHNH .

KOMIeTeHIHH KOMIeTeH Ui

IK-1. Crnocoben OCBauBaTh u | UMIIK-1.1. 3Haer cTpykTypy, COCTaB H
HCIOJIb30BAaTh  TEOPETHUYECKUE | TUAAKTUUECKHE €IUHUIBl MPEIMETHON
3HaHUS U MPaKTUYECKUE yMEHHs | o0iacTu (IpenoaaBaeMoro npeiMera).

u HaBeiku B npenmerHou | UIIK-1.2. VYmeer ocymecTBiarh OTOOp

obnactu npu penieHuu | yaueOHOro COJIepKaHUS TUTST ero

npodeccnoHanbHbIX 3a7a4 peaiM3alMM B pa3dMYHBIX  (opmax
o0yuyeHHs B COOTBETCTBUHU c
tpeboBanusimu ®I'OC OO.
NIIK-1.3. JlemoHCTpHpYET YMEHHE
pa3zpabaTeiBaTh  pasiauuHble  (HOpMBI
y4eOHBIX 3aHATHUH, TPUMEHSATH METOPbI,
NPUEMBI U TEXHOJIOTUU OOYYEHHUsS, B TOM
qrciie THPOpPMaIMOHHBIE.

IK-3. Crnocoben ¢dbopmuposars | UTIK-3.1. Bnaneer criocobamu
Pa3BUBAIOILYIO MHTETPalli Y4eOHbIX NPEIMETOB JUIs
o0pa3oBaTeNbHYI0 Cpeay JJIs | OpraHu3aluy  pa3BUBarolleld  ydeOHOMH
JOCTHKEHUS JUYHOCTHBIX, | AEATEIbHOCTU (uccnenoBaTeNnbCKOM,
MPEIMETHBIX W METAIpPEIMETHBIX | MPOEKTHOW, TPYIIIOBOH U Jp.).
pe3yabTaTOB oOy4deHus .
CpeCTRAMH IpETIONABACMBIX NIIK-3.2. Ucnoabs3yer O6pa301?’aTeHLHLIH
yUEOHBIX IPEIMETOR NOTEHLIMA]  COLMOKYJIBTYPHOH  Cpenbl

pervoHa B IpernojaBaHuu (IIpeaMera Mo
npoduiIr0) B y4eOHOM M BO BHEYPOUHOU




JACATCIIbHOCTH.

4, O0beM QMCHUTITHHBI (MOTYJIA)
OO6mast TpyI0EMKOCTh JUCIUILIMHBI COCTaBIIseT 2 3a4eTHBIX eauHuI] (72 yaca). JucuurminHa
nzyuaercs B 10 cemectpe

OYHASA ®OPMA OBYUYEHUSA
I'pynoémkocTh
Bup yueOHoii paboTbl qac B 1.4. mo cemecrpam
T Nel Ne2
OO6mas TPy10EMKOCTh JUCIUTUINHBI TI0 Y4eOHOMY IIJIIaHy 72 72
1. KonrakTHas pab6ora: 32 32
neknuu  (oOmiee KOJ-BO  YacoB, BKJIOYAs MPAKTHYECKyrO | 12 12
MOATOTOBKY)
MPAaKTHUYECKUE 3aHATHS, CEMUHAphl U mp. (oOimiee Koy-Bo 4acos, | 20 20
BKJIIOYAsl IPAKTHYECKYIO TIOJITOTOBKY)
nabopaTopHble 3aHATHS (00Imee KOJ-BO YacoB / BKJIKOYAs
MPAKTHUYECKYIO TIOJITOTOBKY)
KYPCOBOE MPOESKTUPOBAHUE
TPYNIOBBIE, WHAUBUAYyAIbHBIC KOHCYJIbTAIIMM ¥ WHBIC BHJIBI
yueOHOM [NeATENbHOCTH, MPEAyCMaTPUBAIOIINE TPYHIOBYIO WU
WHIMBUIYAIbHYIO paboTy 00YyJaronmxcs C MpernoiaBaTesieM
2. O6bemM camocTosITeILHOM padoThl odyuyaomuxces (CPC) 40 40
B TOM YHCII€ YacOB, BBIJECICHHBIX Ha TMOJTOTOBKY K SK3aMEHY
(3auety)
Bun npomMexxyTouyHOTr0 KOHTPOJIS: 3aueT
3AOYHASA ®OPMA OBYYEHUS
I'pynoémkocTb
Buj yueGHoii padoThl wac B 1.4. mo cemecTpam
C | Nel Ne3

OO6uasi Tpy10€MKOCTb TUCIUIUIMHBI IO Y4€OHOMY TUIaHY 72 72
1. KonrakTHas padora: 14 14
nekiuu (oOmiee KOJ-BO 4YacoB, BKIIOYas MPaKTUYECKyro | 6 6
MOJITOTOBKY)
MPAKTUYECKHUE 3aHATUS, CEMUHAPHI U Tp. (00IIee KoJ-BO 4acos, | 8 8
BKJTIOYAs! IPAKTHYECKYIO TTOJITOTOBKY)
naboparopHble 3aHATHS (00mIee KOJ-BO YacoB / BKIIOYas
MPAKTHYECKYIO TIOJITOTOBKY)
KypCOBOE NMPOEKTHPOBAHHUE
IPYNIOBBIE, WHAWBUIYAIbHBIC KOHCYJIbTAIIMM W WHBIC BHJIBI
yueOHOM NIeATENbHOCTH, MPEAYCMATPUBAIOIINE TPYIIIOBYIO WU
WH/IMBUIYAIbHYIO paboTy 00YyJaroNuXxcs C MperoiaBaTesieM
2. O0bem camocTosiTebHOH padoTsl o0ydyawmmxcest (CPC) 55 55
B TOM YHCJI€ YacOB, BBIJCNIEHHBIX Ha MOJTOTOBKY K JK3aMeHy | 3 3
(3auery)
By mpoMexyToOuHOT0 KOHTPOJIS: 3auer




5. COAEP’)KAHUE JUCHUILINHBI (MOLY.JIS)

o4Has ¢opma o0yueHust

Ne HammeHoBaHuMe TeMbl (pa3jesa) AUCHUIIMHBI DOmasi CpynoémkocTs 1m0 BHAAM
n/m | (MmomyJis) TPYAOEM | y4eOHBbIX 3aHATHI
KOCTh B [B aKaj.yacax)
akag.ya |lek/ Jlao /[Ip/ [P
cax np.no | Np.mo | mp.n
Aar. Aar. oAr.
3amuTa mpaB MOTPEOUTENEH: 00IIHEe TOIOKESHHUS 5 4 4
1 10
, 3aKOHOIATENBCTBO O 3aLIUTE MPaB MOTPEOUTEICH. 6 5 2 2
3amura npaB NoTpeduTeNnel npu Npojaxe 5 4 4
3 | ToBapoB norpedutenio 10
3amuTa mpaB MOTPEOUTENEH MPU BHIMOTHCHUN 5 4 4
4 | pabor (oxazaHuu ycnyr) 10
I'ocynapcTBeHHas 3amuTa npas noTpeduTenei 1 5 10
5 13
OOuiecTBeHHas 3alUTa [IpaB MoTpeduTeneit 1 5 8
6 11
OCOO6EHHOCTH PaCCMOTPEHUS Cy/1aMU JIeN O 5 9 8
7 | 3amure npas noTpeduTENEit 12
8
9
UToro 72 12 20 40
10
5. 3ao4Has popMa 00yueHHs
Ne HaumeHoBaHue Tembl (pasgena) AMCHUILIMHBI DOmas Tl“pyzloéMlcoch o BHAAM
n/m | (MoxyJis) TPYAOEM | yu4eOHBIX 3aHATHI
KOCTh B (B aKaj.yacax)
akag.ya |lex/ [la6 /[Ip/ [P
cax np. np. np.n
MOATr. [IOAT. OAr.
L 3amura npaB noTpeduTesnen: o0me noa0KeHus 0.5 1 8
P 3aKOHOATEIBCTBO O 3aIUTE MPaB MOTPEOUTENEH. 0.5 1 8
B 3amuTa npaB NoTpeduTeNel Npu Npojaxe 1 2 8
TOBapOB NOTPEOUTEITIO
4 3amurTa npaB nOoTpeOUTENeH MPU BHIMOIHEHUH 1 1 8
paboT (0OKa3aHUU yCIIyT)
D ['ocynapcTBeHHas 3aiuTa rnpas noTpedurTenen 1 1 8
b OO1ecTBeHHAas 3alUTa IpaB MoTpeduTenei 1 1 8
/ Oco0eHHOCTH PACCMOTPEHHS CyJaMH e O 1 1 7
3alUTe IpaB NoTpeOuTenei




10 Utoro 72 6 8 55

5.1. Conep:xanue pa3aejioB TUCUUIJIMHBI (MOIYJIs1)

[Iporuiecc oOyueHust MpeACTaBlIeH KaK B3aUMOJECHCTBHE CUCTEMbI JIEKIIUN C MPaKTUYECKOU U
CaMOCTOSITENIbHOM paboToii GakaaaBpoB.

Cucrema JIEKIIUN COCTOUT U3 2 Pa3eiioB.

B mnepBom pasnene «OOmias xapakTepuCTHUKa IpaB MOTpeOUTENEil: MpaBOBbIE OCHOBBD»
paccMaTpuBalOTCA TOHSATHE W TPUHIUIBI 3alIMTHl TPaB MOTPEOUTENeH; MpencTaBieH 0030p
HCTOPUYECKOTO Pa3BUTHSI U UCTOYHUKOB MOTPEOUTENHCKOrO MpaBa; 0003HaYeHbI MPOOIEMbI 3aIIUTHI
paB MOTpeOUTeNeH MpU MPOJaKe TOBAPOB MOTPEOUTENISIM M MPHU BHITIOJHEHUHM padOT (OKa3aHUU
yeuyr).

Bropoit paznen «®opmbl 3amuThl TpaB MOTpeOUTENEH» TMOCBAIIEH TOCYIapCTBEHHOM,
OOIIECTBEHHOH U Cy/1e0HOM 3alluTe MpaB MOTpeOUTENeH.

OOHOBpEMEHHO C JICKIIMOHHBIM IUKIOM OaKajgaBpbl B IPOIECCE CEMUHAPCKHUX 3aHATHH
000011aI0T, CUCTEeMAaTU3UPYIOT U YIIYONSIOT 3HAHMS, MOJYYEHHbIE MMM Ha JIEKLHUAX, B MpoOIecce
paboThI ¢ yueOHOI, HAYIHOH JTUTEPaTypOil 1 HOPMATHBHO-TIPABOBBIMHU aKTaMH 110 33JaHHOW TEME.

Kpome TOro, CTyAeHTbI CaMOCTOSITENIbHO BBIMIONHSAIOT HEOOJNBIIOE MCCIEAOBAHUE U TOTOBST
pedepar MO KOHKPETHOH TeMe, CBA3aHHOW C MporpaMMoi Kypca. BbIOOp TeMbl HCXOOUT W3
MPEABAPUTEIIBHOTO NIEPEUHS BO3MOKHBIX TEM, KOTOPBIM €XKEroJHO YTOUHSIETCS C YYETOM U3MEHEHUS
3aKOHOJATENbCTBA. Pe3ynbTarhl Takod paboOThl TpencTaBisitorcss B Gopme pedepara wu
JOKJIAJBIBAIOTCSI Ha MPAKTHYECKUX 3aHATHSX, YTO CIIOCOOCTBYET MPUOOPETEHHMIO OIbITa
BBICTYILJICHHI M BEJICHUS JUCKYCCHIA.

(JIlekuumn)
Moayas 1. O61mas xapakTepucTUKA MPaB NOTpeduTeIeli: NPaBOBbIe OCHOBBI

Tema 1. 3amuTa npas norpeduTeJieii: o01Me MOJIOKEHUS

[TonsTue 3amuThl npaB norpeduteneil. OCHOBHbIE TEPMUHOJIOTHYECKUE MOHATHUS B 00JIACTH
3alIMTHl TIPaB TOTpeOUTENel: MOTPeOUTENh, W3TOTOBHUTENb, HCIIOIHHUTENb, HEIOCTATOK TOBapa
(paboThl, ycliyru), CyHIECTBEHHBIH HEAOCTAaTOK ToBapa (paboThl, ycmyru), 0e30MmacHOCTh TOBapa
(paboThl, ycIyTH).

DKOHOMHUYECKHE U MTPABOBHIE ACTIEKTHI TIOHATHS Ka4yecTBa TOBApPOB, pabOT U YCIYT.

CrniocoObl onpeiesieHrs KayecTBa TOBapoB, padoT U yCIIYT.

OcHOBHBIE TpaBa MoTpeOuTeneil, mpeaycMOTpeHHble 3akoHOM. IIpaBo morpeOuteneilt Ha
0€30MacHOCTh TOBapOB, pabOT, YCIYT ISl KHU3HH, 3I0POBbSl M UMYILECTBA TMOTPEOHUTENCH, a TaKxKe
OKpY>Karolleu Cpebl.

CpOoK roIHOCTH U CPOK cIykObI. [IpaBuiia moiap30BaHUsI TOBAPAMHU.

[TousTue undopmanuu o ToBape, pabore, yciyre.

O61ue TpeboBaHMsl, IPEABABISEMBIE K IPEAOCTaBIsIEMON TOTPEOUTETIO0 HHPOPMAIUH.

®opmbl U cIOCcOOBI AOBEACHUS HHPOPMALIUH 10 TOTPEOUTENS.

OTBETCTBEHHOCTh  MpOJaBla (M3TOTOBHUTENS, UCHOTHUTENs) 3a HapylleHWe IMpaB
norpebuTeneii. OTBETCTBEHHOCTh B CITydae HETPEICTABICHUS WM MPEIOCTaBICHHS HETOCTOBEPHOM
Y HETIOJIHOW MH(OPMAaLIUH O MpoJiaBlie (UCIIOIHUTENE, IPOAaBIIe) ToBapa (paboThl, yCIyTH).

Tema 2. 3ak0oHOIATEJBCTBO 0 3alIMTE IPAB NOTPedUTEIeH
[TpaBoBOE peryaupoBaHue OTHOIIEHUH B 001aCTH 3aLIUTHI IPAB MOTpEeOUTENEH.



3aKOHOAATENHCTBO O 3alUTE MPaB MOTpeOUTENeH Kak CHCTEMa HOPMATUBHBIX aKTOB. MecTo
u 3HaueHne ['K PO B cucteme HOpMaTUBHO-TIPABOBBIX aKTOB, PETYIMPYIONTUX OTHOIICHUS B 00JIacTH
3alUThI IpaB noTpeduTeneil. MexxayHapoHbie 10roBopsl PO.

Crpykrypa 3akoHa P® «O 3ammre mnpaB mnoTpebOutenei». HopmaTUBHBIE ITOKYMEHTHI,
npeaycMaTpuBaroue o0s3aTeNbHbIe TpeOOBaHUSI K KauecTBY ToBapy. denepanbHblii 3aKOH OT
27.12.2002 1. Ne 184-®3 «O TEXHUYECKOM pPEryJIMPOBaHUN. TexHnuueckue
perinaMeHTsl. JI00poBOIBHOE M 00s3aTeIbHOE MMOATBEPKACHUE COOTBETCTBHUS.

Tema 3. 3amuTa npas norpeduTeJieil Npu MpPoJaaxe TOBAPOB
MOTpPeOUTE 10
[TonsiTve HEHaUIEKAILIETO KaUeCTBA TOBapa U MOCJIEICTBUSA IPOAAKU TOBapa HEHAJIEKALETO
KayecTBna.
[Topsimok oOMeHa TOBapoB Haajexamero kadecrBa. CpoKM U TIOPSAOK MPEAbSBICHUS
notpedureneM TpeOOBaHUN B OTHOIICHUH HEJAOCTATKOB TOBApPOB. CPOKH MX yIOBIETBOPECHHUS.

Tema 4. 3ammTa npas noTpeduTesIeil NPH BHIMOJHEHUH PA00OT (OKA3aHUM YCJIYT)
OO0s13aHHOCTD UCTIOHUTEIIS 3aKIIF0YATh JIOTOBOP HA BBINMOJIIHEHHE Pa0OT U OKa3aHUE YCIIYT.
O0s513aHHOCTD UCIIOJIHUTENS KAYECTBEHHO U B CPOK BBIMIOJIHATH pa0OThI U OKa3bIBaTh YCIYTH.
OcHOBHBIE TIpaBa MOTPEOUTENSI IPH OOHAPYKEHUH HEJOCTATKOB
BBIMIOJTHEHHBIX PaboT (yciyr).

Cpoxku ycTpaHeHHUsl HEAOCTATKOB BBINOJIHEHHBIX Pa0OT (OKa3aHUs yCIIyT).
Cpoxu yIoBIeTBOpEHUsI TPEOOBAHHIA. [TocnencTBusi HapyIICHUsS
WCIIOJTHUTEJIEM CPOKOB BBITIOJIHEHUSI pa0oT (yCIIyT).

Mopayasb 2. ®opMbl 3a1IUTHI IPaB NOTpeduTe el

Tema 5. 'ocynapcTBeHHasi 3alMTAa NPaB NoTpeduTe el

[ToHsiTHE rOCYIapCTBEHHOM 3aIUTHI U TOCYIaPCTBEHHBIX OPraHOB.

[Topsimok paccMOTpeHHs JIei O HAapYIICHWHW MpaB MOTpeOuTeneld u HajloXKeHus mTpadoB 3a
HEHCIIOJIHEHUE PENUCAaHUI aHTUMOHOIIOJIBHOIO OpraHa.

Craryc u ¢pyakuuu @enepalibHON Ci1ykO0bI IO Ha/30py B cdepe 3alMThHl TpaB noTpedurTeneit
1 OJaronoyryyus yenoBeKa.

[ToTHOMOYMS OPTraHOB UCTIOHUTENILHOW BIACTH M OPTaHOB MECTHOTO CAMOYIIPABJICHHUSL.

Ocy1iecTBiIeHHE 3alUThl MpaB MNOTPEeOUTENe ToCyAapCTBEHHBIMU OpraHaMM, MMEIOLUIMMHU
KOHTPOJIbHBIE (YHKITHH.

Tema 6. O01ecTBeHHAA 3a1IUTA NPaB noTpeduTesieil [lousaTie 001eCTBEHHOM 321U THI

npas norpeduTenei.

[IpaBoBOe mTONIOKEHHE OOIIECTBEHHBIX OOBEIUHEHUU TmoTpedureneit. OcyliecTBIeHNUE
3alUThl TpaB MoTpeOuTenel oOmEeCTBEHHBIMU OO0beAMHEHUAMU. OOIECTBEHHOE IBUKECHHE B
3amuTy npaB norpedurtenei. [IpaBa o0mecTBEHHBIX 00BETUHEHNN TTOTPEOUTENECH UX acCOLUALMMN 1
COI030B.

Tema 7. Oco0eHHOCTH PACCMOTPEHHS CyJAaMHu JeJ1 0 3aIMTe NpaB norpeduTene
[TogBETOMCTBEHHOCTh W TOJICYJHOCTH JeJI O 3amuTe mpaB mnorpeduteneit. Jluma,
y4acTBYIOIINE B JIEIE.
Oco0eHHOCTH UCKOBBIX TPEOOBAHMIA.
OcobeHHocTn pa3OuparenbcTBa Jed O 3alluTe MpaB norpedureneil  (Bo3OyxIeHHe,
MOATOTOBKA, CyIe0HOE pa30MpPaTeNbCTBO, CyIe0HOE pellieHrne, UCTIOJIHEHHE CYACOHOTO PEIIeHMS).

5.2. Temaruka npakTHYecKHX (CEMHHAPCKHX) 3aHATHIA U MepevYeHb 3a1aHui



Tema 1. 3amura npas norpeduTesiei: 001Me MOJT0KEHUS

1. [ToHsATHE 3aIIUTHI IPaB MOTPEOUTENECH.

2. OCHOBHbIE TEPMUHOJIOTUYECKUE MTOHSATHUS.

3. OcHoOBHBIE TIpaBa MOTPEOUTENEH, IPETYCMOTPCHHBIE 3aKOHOM.

4. OTBETCTBEHHOCTh MpOJaBla (M3TOTOBUTENS, HCIOJIHUTENS) 3a HapylIeHHE IpaB
norpeOuTenei.

Tema 2. 3ak0oH0AaTEJILCTBO O 3al[UTE PAB NOTpedUTeJIel

1. [IpaBoBOE peryarpoBaHre OTHOLICHUN B OOJIACTH 3aIUTHI IPaB MOTPEOUTEINECH.

2. Mesx1yHapOAHbIE IOTOBOPHI B 00JIACTH 3aIUTHI IPaB MOTPEOUTENEH.

3. Crpykrypa 3akoHa P® «O 3amure npaB moTpeoOuTeneii».

Tema 3. 3amuTa npaB norpeduTeiel Mpu Npoaaske TOBAapoB

1. [lonsTHe HeHaIeXallero KadecTBa TOBapa U IMOCIEACTBUS MPOJaXH ToBapa
HEHAJUIeXkKAIET0 KauecTBa.

2. Cpoku ¥ TOpPANOK TPEdbsIBICHUS MOTpeduTeneM TpeOOBaHUNH B OTHOIICHUU
HE/IOCTAaTKOB TOBapOB. CPOKH HX YIOBICTBOPEHHS.

3. [Topsimox oOMeHa TOBapOB HaJUIekKAIIErO KauyecTRa.

Tema 4. 3amuTa npas norpeduTeJieil NpM BHINOJHEHNH Pa00T U OKa3aHUM yCJIYT

1. OcHoBHbIE MpaBa NOTpedUTENS NpU 00HAPYKEHUH HEOCTATKOB BBINOJIHEHHBIX

pabot (ycuyr).

2. Cpoku  yCTpaHEHHsS  HEJOCTATKOB  BBINMOJHEHHBIX pabor  (ycmyr). Cpoku
yIIOBJIETBOPEHHUS TPEOOBAHUH.

3. [TocneacTBus HAPYyIICHUS UCTIOTHUTEIIEM CPOKOB BBITOJTHEHHS PaboT (yciyr).

Moayab 2. ®opMbl 3alIUTHI IPaB MOTPeOUTeIeH
Tema 5. 'ocynapcTBeHHas 3a10MTA NPaB NOTpedUTe el

1. [ToHsATHE TOCYIapPCTBEHHOM 3aIIUTHI M TOCYIaPCTBEHHBIX OPTaHOB.

2. [TorHOMOUMS QenepanbHOro oprana - PocnorpebHanzopa

3. [TomHOMOYMST  OpraHOB  WCIOJHHUTENBHOM  BIACTH W OPraHOB  MECTHOTO
caMOyTpaBIeHUS.

4. OcymiecTBieHHE 3alUTHl TpaB MOTPEOUTENeH ToCyNapCTBEHHBIMH OpraHaMH,

HMCIOIIUMHU KOHTPOJIbHBIC (I)YHKI_II/II/I

Tema 6. O01mecTBeHHAs 3a1IUTA PAaB MOTPedUTeIeH

1. [TonsiTre 001IECTBEHHOM 3aIIUTHI TIPaB MOTPEOUTECH.
2. [IpaBoBoe MoN0kKeHNE OOIIECTBEHHBIX 00bEIMHEHHI TOTpeOUTENEH.
3. Ocy1iecTBiIeHHE 3aIUTHI TTpaB MOTpeOuTeNeH 00IIECTBEHHBIMU 00 bETUHEHUSMH.

Tema 7. Oco0eHHOCTH pacCMOTPEHHS CYIaMH /ieJ1 0 3aluTe NMpaB
norpeoduTeseH
[ToBeTOMCTBEHHOCTD U MOJICYTHOCTH JIEN O 3aIlUTe MPaB MOTpeOnuTeIeH.
JInua, yyacTByIoILHUE B JEIE.
Oco0eHHOCTH UCKOBBIX TPEOOBAHU.
OcobeHHocTH pa3duparenbcTBa JieN O 3alluTe MpaB noTpedutenedt (Bo3OyxkaeHHUE,
MOATOTOBKA, CyIe0HOE pa30MpPaTENbCTBO, Cy/IeOHOE pellieHne, UCTIOJIHEHHE CYAeOHOTO PEIICHMS).

PN E



6. YYEBHO-METOJUYECKOE OBECHEYEHHUE CAMOCTOSTEJBbHON PABOTHI
OBYYAIOIIUXCA

Ne
n/m

HaumeHoBaHue pa3jea JUCHUNIMHBI

Bun CaMOCTOSITEJILHOM
00y4aronuxcs

padoTbI

3amuTa nmpaB moTpeduTeneii: oomue
TOJIOXKEHHSI

Pemenuie TecTOBBIX 3alaHUM.

3aKOHOJATENBCTBO O 3aLIUTE IIpaB
noTpeoOuTene.

[MoxroroBuTh pedepatsl MO TEME:
1. 3ammra npaB noTpeOuTeNei:
OpraHu3aIMOHHO-TIPABOBBIE BOIIPOCHI.
2. TlomsTHE W TPaBOBOE  IOJIOKEHUE
noTpeouTens.

3amuTa npaB NOTpedUTENEN NP MpoaaKe
TOBapOB NMOTPEOUTEIIO

Pemenue 3amau

3amuTa npaB noTpeduTesnei npu
BBIMIOJTHEHUH PaboT (OKa3aHUH YCIIYT)

Pewenne 3anau .

[MoxroroButh pedeparsl MO  TEME:
3. TlpaBoBoe peryiMpoBaHUE OTHOIICHUIA
B 00JIACTH 3aIIUTHI MPAB MOTPEOUTEICH.

4.  OcHOBHBIE IIpaBa MOTpeOUTENEH IO
3akony «O 3amuTe 1npaB NOTpeOUTENEH».

I'ocynapcTBenHas 3amura npas
noTpeourtenei

Pemenne 3anay.

[ToaroroBUTH pedepatbl 1o
5. Kowmnencanus ~ MopanbHOTO
MOTPEeOUTEITIO.

6. 3ammra mpaB
Ipo/iaXke TOBAPOB.

TeMe:
Bpeza

norpebuteneii  mpu

OOmecTBeHHAas 3aluTa Ipas
norpedureneit

Pewenue 3anau .

Pedepat na Temy:

7. 3amura TmpaB noTpeduTenen
BBITIOJIHEHUH pa0OoT (OKa3aHUU yCIIyT).
8. TocymapcTBeHHas 3aluTa
norpedurenei.

npu

npaB

Oco0eHHOCTH pacCMOTPEHHUS CyJaMU /1€
0 3alIUTe NpaB noTpeduTenen

Pemenne 3amay .

[ToaroroBuTk pedepaTsl Mo TEME:

9. TocynmapcTBeHHBIE OpTaH#bl,
OCYIIECTBIISIONIUE NIEATETHHOCTh MO 3alUTe
IpaB MOTpeOUTENEH.

10. TIIpaBoBoe momnoxxeHue (eaepaabHO
CIIY’)KOBI TI0 HaJa30py B cdepe 3aliuThl MpaB
noTpeduTenei, ero MOJIHOMOYHSL.
11. OcymecTBnenue 3aIIUTHI
notpeduTenei OpraHamu
CaMOYTIpaBIICHUS

npas
MECTHOI'O




12. TlpaBoBoe TMOJNIOXKEHHE OOIIECTBEHHBIX
00beTMHeHU I notpeouTenei (ux
accoluanui, Cor30B).

13. 3amuTa WHTEPECOB HEOIMPEIEICHHOTO
Kpyra norpeduresnei.

14. CypneOnas 3ammTa rpaB noTpeduTenei

5.2. 3aganusi caMmocToATEILHON PaGoThI

3aganue 1. I'paxmanka H. B 2017 r. mpuoOpena B marasune «Mup» (r. Maxaukana)
CTUPAJIbHYIO MAIIMHY «Simens» ¢ rapaHTUHHBIM cpokoM - 1 rof. Ilpu skcruryaranuu oOHapyxuics
HE/IOCTaTOK 3aBOJICKOTO Xapakrepa. DakT 3aBOACKOr0 Opaka TMOATBEPKIEH 3aKIIOUYECHUEM
HE3aBUCHMOI'0 3KCIIEPTa, K KOTOPOMY ObLI BBIHYXAEH OOpaTUThCS OTPEOUTEb.

[Iperensus, npenbsBiIeHHas MOTpeOUTENEM, OCTAaBICHA IPOAABLIOM 0€3 pearnpoBaHUsl.

Kakue npaBa B COOTBETCTBUH C JICHCTBYIOIINM 3aKOHOJATEIbCTBOM UMeeET rpaxanka H.?

3ananue 2. I'paxxnanud A. B utoHe 2017 r. mpou3Ben peMOHT KBapTHUpPBhl, HaxoJsLIecs Ha
MOCTIETHEM JTaX€ MHOIOKBApTHpHOro Joma. Yepe3 JBa Mecsla KBapTUPY 3aTONMIO U3-3a
HEZ00pOKaYECTBEHHON KPOBIIU.

Kakue mpaBa uMmeeT rpakJaHuH A., K KOMy M C KakuMH TpeOOBaHMSMM OH BIIPaBe
oOpatutbcs’?

3ananue 3. I'paxknanud MBaHoB 16 HOsOps Kynuil B yHMBepMare KOCTIOM M O0THHKH. [Ipuns
JIOMOM, OH CHOBa CTaJl NMPHUMEPSTH KOCTIOM, HO Temepb (acoH M paciBeTKa KOCTIOMa €My He
NOHpaBWIUCh. B Ommkaiimee BockpeceHbe - 21 HOAOps OH pemnna oOMEHSTh KOCTIOM M IO3TOMY
Oombire ero He HameBal. 20 HOSOpS, BO3Bpamasch ¢ padoThl, IBaHOB CIOTKHYJICS HA JICCTHHIIC, a
[IOTOM OOHApYy>KWJI, YTO Y OJHOIO M3 HOBBIX OOTMHOK C HOCKa OTpbIBaeTcs mnojoimBa. 21 HosA0p,
npuas B yHUBEpPMAr, OH IOTPEOOBAN IMOMEHSATh KOCTIOM, a 3a OOTHHKH BO3BpPAaTHTH JCHBIH.
AJMMHHCTpaIUsl yHUBEpMara oMeHATh KOCTIOM OTKa3alachk, CChUIAsICh HA TO, YTO KOCTIOM BIIOJIHE
T0OpPOKAYECTBEHHBIH, COOTBETCTBYIOLIETO pa3Mepa U HUKAKUX CEPhE3HBIX MPHUYUH i OOMEHA HET.
Yro xe kacaeTcs OOTUHOK, TO aAMUHUCTPALMS COTIacuiIachk NPUHATh X 00pPAaTHO, HO JIUILL B OOMEH
Ha JIpyTyIo napy.

Brpase nu VIBaHOB OOMEHSATh JOOPOKAUYECTBEHHBIM KOCTIOM, ()acOH U paclBETKa KOTOPOIO
eMy He moHpaBwiIuCh? Kakue mpaBa mMeeT NOTPeOUTENh B CIydae BBISABICHUS B KYIUIGHHOW 00yBH
ne(eKToB MPOU3BOJICTBEHHOT0 Xapakrepa?

3ananue 4. I'paxxnanun @posoB oOpaTuics B MarasuH 1Mo noBogy oOMeHa ¢oroanmnapara, B
KOTOPOM OOHapYXHJI HeJlocTaTKu. MarasuH nepeasipecoBail npereH3sur @posioBa U3roTOBUTENIO, TOT
K€ OTOCIIAJI B TAPAHTUIHYIO MacTEePCKYIO.

Kak 6b1Th ®posioBy?

3amanne 5. I'paxmanka C. mpuoOpena B OOO «UMucan» B oktadpe 2017 1. ObITOBOMU
konaumonep bK-230 3a 21 ToIc. pyOinelt, KOTOpBI OKa3alcsi HEKaYeCTBEHHBIM, 110 TIOBOJLY YEro ObLI
cocTaBjieH J1e()EeKTHBIHN aKT.

[Tperens3us, npeabsBiIeHHAs MOTpeOUTENIEM K MPOJABIy O 3aMEHe TOBapa, OCTaBleHa 0e3
YIIOBJIETBOPEHHS.

- Kakne mpaBa umeer mnoTpebuTeNp MNpU MpOAaXKe €My ToBapa HeHaJIeKallero
KadecTBa?

- CocTtaBbTe HCKOBOE 3asBJICHHE MO YKa3aHHOMY (aKTy.

3ananue 6. O000UUTH NPAaKTUKY 3alIUThl MpaB norpeduteneid TY Pocnorpeduanzopa PD no
PJI.

3aganue 7. I'paxxnanud bopucoB A. u3 r. OMcKa Kyl KOKaHYIO KYpPTKY, ¢ KOTOpPOil uepe3
Hezeno obuesna kpacka. OH XOTel ee BepHYTh, HO MOTepsT TOBapHbIH uek. [Ipoaasen nmpusHai, uyTo
KypTKa HEKauyeCTBEHHas, HO 0e3 deka BO3BpamaTrh JeHBIM OTKazajics. bopucoB obOparmics B
PocnioTpebHaa30p 151 3alIUTH CBOMX IIPaB.



Kakumu momaoMounsimu ob6namaet Pociotpeduaazop?

3amanwne 8. I'paxganun K. oOpaTuics ¢ 3asBiIeHHEM B OTIEN IO 3aIUTe MpaB MOTPEOUTENIeH
Har TY Pocnorpebnamzop Poccuu ¢ npocs00il 3alUTUTE €ro MpaBa Kak MOTPeOUTeNs, KOTOPOMY
HaHECeH Bpea BcieAcTBUE HeBbIMoNMHEeHUs «CrenaBToxo3siictBom» Kuposckoro paiiona T.
Maxaukaibel CBOMX 00s3aTEIbCTB M0 COJCPKAHUIO B COOTBETCTBYIOIIEM COCTOSIHMM aBTOMOOMIIBHBIX
nopor no yi. Opmkonukuaze r. Maxaukansl. OH MOSICHSET, YTO M3-3a AMBI M0 yi. OpIKOHUKHUI3E,
10 KOTOPOH OH C CBIHOM Mpoe3xai Beuepom 20 HosiOpst 2007 1. mociie J0XK/Isl, ero MaIlinHa MOJIyduiia
MOBPEXKICHUSI, a ChIH MOMEIIEH B OOJIbHUILY M3-3a TpaBMbl. KHpOBCKUI pailloHHBIN CyJ OTKa3aji
rpaxaaHuHy K. B IPUHATHM KHCKOBOIO 3asBJIEHUS B CHIIy TOro, 4yro ortHowmenus u3 [TII He
pEryupyroTcst 3aKOHOM O 3aIIUTe MPaB MOTpeOuTeNeH.

[TpaBoMepHBI 11 1eHCTBUS cyaa?

Kakue npaBa umeer B JaHHOM cily4ae MOTpeOUTeNs?

KakoBbl momHOMOuHst PocrioTpebHai30pa B pa3peiieHuu JaHHOTO criopa?

3amanue 9. O0600mMTH TpakTHKYy paboThl Jlarecranckoro ooOImiecTBa 3alIUTHl IpaB
norpeOuTenei.

3amanne 10. B oOmecTtBeHHy0 opranuzaiuio «KomMuteT 3ammThl paB morpedutenen Py
obparmiace Tpakaanka C. ¢ 3asiBJICHHEM O 3alIUTE€ CBOMX IpaB KaK IMOTPEOUTENs, YbM MpaBa
Hapymensl YKKX B cBfi3u ¢ HEHaJJIeKallUM HCIOJIHEHHEM OOS3aHHOCTH MOMOJJICPKAaHUU B
COOTBETCTBYIOILIEM COCTOSIHUM KpPOBJM J0Ma, KOTopass TeueT. B cBsizu ¢ ueMm, y Hee B KBapTUpe
o0BaJMIICS MOTOJIOK U IPUYUHEH ei Bpea Ha CyMMy 27 ThIC. pyOIIei.

Kakue npaBa umeer norpeduTens?

Kakue momHomMouusi umeer OOIECTBEHHAs OpraHu3alus U ¢ KaKUMHU TPeOOBaHHSIMH OHa
MO>KET o0paTuThes B cya?

3ananue 11. XXurenpauna Maranana noexana B Haxo/ky moXopoHHUTh CBOETO POJCTBEHHHKA,
HO OKa3aJIoCh, YTO XOPOHUTh HA/0 ABOUX. A. MOU3JEpKalach TaK, 4YTO HA OOpATHBIN OUJIET IeHer He
ocraioch. Kak TONbKO 3aKOHYMIMCh TIOMHUHKH, OTIPaBWJIACh B HAXOAKUHCKOE OT/AEICHHUE
COepbanka, HaMepeBasiCh MEPEBECTH CO CYETa B MaraJaHCKOM OTIEJICHUH TOTrO ke OaHka 25 ThIC.
pyO. Kak MmoioxeHo, opopMuIia 3asiBIeHUE 10 cTanaapTHOi ¢popme Ne 143, oroBopuB, 4TOOBI AEHBIU
nepesenu tenerpadom. Ho eHpru Tak M He MOCTYNWIH. A. IPUIIIIOCH TOMPOCUTH Ha paboTe OTIMYCK
3a cBOil cueT. Uepe3 mecsil A. Ha3aHUMaJIa JICHET Y 3HAKOMBIX, KyIuia OWIeT U Mmpuiierena JOMOM.
Tam oHa mepBBIM JEJIOM TpEeAbsSBUIIA MPETEH3UI0 Marajanckomy otaenennio COepbaHka, HO OHU
COCJIAJIMCh HAa OLIMOKY HAXOJKUHCKUX OaHKHpOB. Toraa A. oOpaTuiiach B OOIIECTBO MO 3alIUTE MIPaB
notpedureneit ¢ nMpocrOOr 3amMTUTH ee mpaBa. OHO OOpPaTUIIOCH B CyHI C MCKOBBIM 3asiBICHHEM
BBIIUIATUTh HEHUCTOMKY A. - 3% OT INpenHa3HAuYEHHOW K IMEpPECBUIKE CYMMBI 3a KaXKIblil JEHb
3aJIep’KKH, BO3MECTUTh MaTepHaJIbHBIN yIIepO, a TakKe BO3MECTUTh NMPUUYMHEHHBIN €l MOpalbHbII
Bpea.

[TpaBomepHs! 11 TpeboBanus ucta? Kakoe pemenue npumer cyn?

3aganue 12. O000MMTE MPAKTUKY PACCMOTPEHUS A€ O 3allUTe MpaB MOTpeduTesel B 0OJTHOM
W3 CyJIOB rop. Maxaukassl.

3ananue 13. I'paxxganka H. pemmna npoussectu koppekiuto ¢purypsl. I[To stomy noBoay oHa
oOparunack B MOCKOBCKMI  HAy4YHO-UCCIIEIOBATENbCKUM  MHCTUTYT  HPOTE3UPOBAHUS U
npote3ocTpoeHus. Omneparus ObUIa MpousBesieHa, HO nocie Hee H. uyBcTBOBasia cebst OUeHb III0XO:
u3-3a MOTEpU KPOBHM OHA JI0JIrO€ BpeMsl ObLla BBIHYXJAEHAa HaXOAUThcs B OosbHuLE. K Benukomy
yxkacy H. ona cunbpHO npubaBuiia B Bece, a 3aTeM 0O0HapyXuja, 9YTo 00emaHHoro A dexTa oneparus
HE Jlaja: K TOMYy € €€ Telo «yKpacwin» OOJIe3HEHHbIE W BechbMa 3aMeTHble pyOusl. OHa c
BO3MYIICHHEM 00paTHIach K CBOEMY JieyalleMy Bpauy: «Bbel MHE J1axke He CKa3ald, 4TO TaKOH HCXO
BO3MOXEH!» Bpau oTBeTmsia, 4TOo OHa 37ech OeccuibHAa, U BCEMY MPUYMHON HWHAWBHIyaJbHBIE
0COOEHHOCTH OpraHu3Ma

H. , KOTOpBbIE HUKaKOM Bpad 3HaTh He MOT. A korja H. monpocuna BepHYyTh J€HBIH,
yIUIAYEHHBIE 3@ ONEPALNIO, €1 BEXKIMBO OTKAa3aJIM, COCIABIINCh Ha TO, YTO, IECKATh, ONEPALIUIO MBI
BaM CJieJlajiM, a 4TO pe3ysbTaTa HeT - TaK 3TO He Hallla BUHA.



H. o0Oparuiachk B Cyll C HCKOBBIM 3asBJICHHEM, B KOTOPOM MPOCHIIA B3bICKATh CTOMMOCTh
MIPOBEACHHOM OIepaluy Ha J€Hb BBIHECEHHUS CYJIOM PEIICHHUS, OIIaTy HEe3aBUCUMOW METUIIMHCKOU
9KCIEPTH3bI U BO3MEIICHHS] MOPAJILHOTO Bpela - 3a T (U3MYECKHUE M HPABCTBEHHBIC CTPaJlaHUs,
KOTOpPBIC OHA MCTIBITAJIA.

[IpumepHble TecTOBbIE 3a/JlaHUS [IJIsl TNPOBeIEHUS] TEKYIIero M MPOMEKYTOYHOI0

KOHTPOJIS

1. ITox neiictBue 3akoHa «O 3ammTe MpaB MOTPEOUTENCH» HE MOANATAIOT OTHOIICHHMS,
BBITEKAIOLIHE:

a) 13 6€3BO3ME3/IHBIX IPAXKAAHCKO-TIPABOBBIX JOI'OBOPOB;

0) 13 IOTOBOPOB, CBSI3aHHBIX C IPUOOPETEHNEM TOBAPOB;

B) 13 MEX/YHapOIHBIX J10TOBOPOB.

2. OTHOmIEHUSI C y4yacTHEM TMOTpeOHTeNeld MO 3aKOHOJATENbCTBY O 3allUTe IpaB
notpeOuTeneil HocAT:

a) myOJINYHBIN XapakTep;

0) YaCTHO-ITYOJIMYHBIN XapakTep;

B) IIJIAHOBBIM XapakTep;

r) YaCTHBIN XapakTep.

3. I'paxnancko-nipaBoBble HOPMbI 3akoHa «O 3alUTE NpaB NOTPEOUTENECI» HOCST:

a) BCErJa UMIIEpaTUBHBIN XapaKTep;

0) VMMIIEpAaTUBHBIN U JUCIIO3UTUBHBIN XapaKkTep;

B) BCErJa JUCIIO3UTUBHBIN XapakTep.

4. [ToTpeOuTens MO 3aKOHOAATENBLCTBY O 3aLIUTE PaB NOTPEOUTENEeH — ITO:

a) rpaxJaHUH, UMEIOIIUN HaMepeHHe 3aKa3aTh WM IpUoOpecTH MO0 3aKa3bIBAIOLIMM,

NpUOOPETAIONINIA WM UCTIONB3YIOMIMA TOBAaphl (paboThI, YCIYyTrH) WCKIIOYUTEIBHO IS JIMYHBIX,
CEeMEMHBIX U MHBIX HYXJI, HE CB3aHHBIX C OCYILECTBICHUEM MPEANPUHUMATENHCKON AeITeTbHOCTH;
0) TpaXJaHWH, HE WMCIOIMI HaMEpeHHs 3aKa3aTh, HO HWMEIOIIWNA HaMepeHUs
puoOpecTu u
UCTIOJIB30BaTh TOBAPHI (Pa0bOTHI, YCIIYTH) UCKITIOYUTEIBHO JUTS IPEIITPUHAMATEIBCKHX IIETICH;
B) rpaXJaHUH, UMEIONIMA HaMEpeHUs 3aKa3aTh M HCIOJIb30BaTh TOBapbl (paboThl,
YCIIyTH)
UCKJTIOUUTENBHO JUI JIMYHBIX, CEMEWHBIX M HMHBIX HYXJ, HE CBS3aHHBIX C HM3BJICUCHHEM
pUOBLIN.

S. 3akoH «O 3ammuTe npas MOTpeduTeNei» NPUMEHETCS:

a) K OTAEJbHBIM BU/IaM IPayKIaHCKO-IIPaBOBBIX IOTOBOPOB B YacTH, HE MIPOTUBOpeUaIlen
I'paxxnanckoMy koxpekcy PO;

0) KO BCEM JIOTOBOpaM TOJIBKO B YaCTH, HE IpoTHBOpeyael yactu nepsoii ['K PO;

B) KO BCEM BUAAM I'PAKIAHCKO-IIPABOBBIX IOTOBOPOB.

6. Kakomy oprany IIpaButensctBo P® He BmpaBe mnopydarb NpHUHMMATh akThl,
coZiepKalre HOPMBbI O 3alUTe IpaB NOTpeOUTENeH:

a) opraHam cyie0OHOM 3allUTHI;

0) OpraHam IOCTHUIINY;

B) (denepanbHBIM OpraHaM UCIOJIHUTENBHOMN BIACTH.

7. CpoOK romHOCTH — 3TO:

a) Mepuoj,, MO HUCTEUEHUH KOTOporo ToBap (paboTa) cuuTaeTcs HENPUTOAHBIM IS
WCIOJIb30BaHUs 10 HA3HAYECHUIO;

0) MEepPHOJ], B TEYEHHE KOTOPOTO U3rOTOBUTEND (MCIIONHUTENH) 00SI3yIOTCS 00ecTIeunBaTh

NOTPEOUTENI0 BO3MOXKHOCTh MCIIONB30BaHMUA TOBapa (paOOThl) MO HAa3HAYEHHUIO M HECTH
OTBETCTBEHHOCTD 32 CYIIECTBEHHbIE HEJJOCTATKH;

B) Nepuo/Ji, B TEYEHUE KOTOPOTO B Cllyyae 0OHapyKeHUs B ToBape (paboTe) HelocTaTKa

U3TOTOBUTENb  (MCIOJHUTENb),  NIpoAaBell,  YHNOJHOMOYEHHas  OpraHu3auus WU
YIIOJTHOMOYEHHBIN



WHIMBUYAIbHBIA TPEANpPUHUMATENb, HUMIIOPTEp O0O0s3aHbI YIOBJIETBOPUTH TPeOOBAHUS

MOTpeOUuTeIIsI.

8. Ecnu m3roroButens (MCIONHUTENB) HE YCTAaHOBHJI Ha TOBap (paboTy) CPOK CIyKOBI,
OH 00s13aH o0ecneynTh 6€30MacHOCTh TOBapa (paboThl) B TCUCHHE:

a) JBYX JIET CO JHS Tepeaadn ToBapa (padoThl) IOTPEOUTEITIO;

0) IATH JIET CO JTHS TIepeaadn ToBapa (padoThl) MOTPEOUTEIIO;

B) JECSITH JIET CO JTHA Nepenadu ToBapa (padoThl) MOTPEOUTEINIO.

9. CpoK TOHOCTH TOBapa ONpeIeIsIeTCs:

a) MIEPUOJIOM, MCUUCIEMBIM CO JHA TEpeAayd ToBapa MOTPEOHUTENI0 U A0 MOMEHTa
YTUJIM3AIMH TOBAPa,;

0) NEPUOJIOM, MCUUCIISIEMBIM CO JHS W3TOTOBJICHHS TOBapa, B TEUYEHHE KOTOPOIO OH

NpuroacH K HCIIOJIb30BAHHUIO, WIIH HaTOﬁ, A0 HaCTYILJICHUA KOTOpOﬁ TOBAp MPUIOJCH K
HCIIOJIB30BaHMUIO,

B) MIEPUOJIOM, MCUUCIISIEMBIM CO JIHS TIepelayd TOBapa MOTPEOUTEI0, B TEYCHUE JBYX
JIET €ro MCIOJIBb30BAHMS.

10.  VYcnoBus o kauecTBe TOBapa (pabOThI, YCIIYTH) BCETIA:

a) YKa3bIBalOTCA B JJOFOBOPE 00513aTENbHO;

0) YKa3bIBAIOTCS B IOTOBOPE 110 YCMOTPEHUIO MPOJIABIIA, HO TP OTCYTCTBUH B JOTOBOPE

YCJIOBHM O KadecTBE ToBapa (paboThl, YCIyru) mnpopaBel] (HUCIOIHUTENb) 00s3aH TepenaThb
NOTPeOUTEII0 TOBap (BBINOJIHUTE pabOTy, OKa3aTh YCIYTy), HPUTOIHBIN Ui IIEJCH, IS KOTOPBIX
ToBap (pabota, yciryra) Takoro pojia OObIYHO UCIIOJIb3YETCS;

B) YKa3bIBaIOTCS B IOTOBOPE MIPU YCIOBUU MOKYIKH TOBapa JUIMTEIbHOTO I10JIb30BaHUSL.

11. I"apanTHiiHBIN CPOK B Cillydae yCTpaHEHUs HEAOCTATKOB TOBapa Ha IEPUOJ], B TCUCHUE
KOTOPOI'O TOBAp HE UCIOIb30BAJICS:

a) MPO/IJIEBACTCS,

0) HE TIPOJIJIEBACTCS,

B) YCTaHaBIIMBAETCS 3aHOBO.

12. B ciyuae HEeBBINOJIHEHUS TPeOOBAaHUS MOTPEOUTENSI O 3aMEHE TOBapa HEHaJUIeKAIEero
KauecTBa B CEMMJIHEBHBII CPOK MOTPEOUTEND BIPABE NPEAbIBUTH:

a) UHbIe TpeOOBaHMs K NPOJABIly, YCTaHOBJIEHHbIe CT. 18 3akoHa «O 3ammre mnpas
noTpeduTenein;

0) TpeOOBaHUsS O PACTOPIKEHUH JIOTOBOPA;

B) TpeOoOBaHUSI O BO3MELICHHM YOBITKOB M 3aMEHE ToBapa Ha TOBap JAPYrod MapKu
(Mozenu, apTUKyJa) C COOTBETCTBYIOLIUM IEPEPACUETOM ITOKYITHOM IIEHBI.

13.  TlpaBmia ocCymiecTBICHHS PO3HHUYHOW TOPTOBIM OTIEIBHBIMH BHUJIaMH TOBApOB M
OOIIIECTBEHHOTO MMUTAHUsI YTBEP)KJAIOTCSL:

a) noctaHoBieHusMu IIpaBurenscrea PO;

0) benepanbHBIMU 3aKOHAMU;

B) KOHTpareHTaMu;

r) MEXTyHAapPOAHBIMU MTPABOBBIMU aKTaMHU.

14. C Kakoro MOMEHTa HCUHCISETCSl TapaHTUHHBIM CPOK Ha TOBaphl, KYIUICHHBIE B
PO3HUYHOH TOProBIIE:

a) CO JIHSI U3TOTOBJIEHHS;

0) CO JIHS IIPOJIaXH;

B) CO JTHS DKCIUTyaTalluu;

r) C J1aThbl U3TOTOBJIEHUS U NTPOJIAXKH TOBAPOB.

15.  Ilpu odopmieHun mnpoaaxu TOBAPOB B KPEAUT PaOOTHUK OpPraHU3alMH TOPTOBIU
00s13aH:

a) nepesiaTh TOBAp MOKYIATEINO B MOPSIIKE U B CPOKU, YCTAHOBJIEHHBIE B IOTOBOPE;

0) JIOCTaBUTh TOBApP TPAHCIOPTOM B IPEJENIaxX HACEIEHHOIO IIyHKTA, I/I€ OH IPOAAH, HO

HE
MO3JHCC TPEX KAJICHAAPHBIX JHEW ¢ MOMEHTa O(I)OpMJ'IeHI/IH;



B) NPEJOCTaBUTh JJsl MPOBEPKU IUPEKTOPY M TJaBHOMY OyXraiaTepy MarasuHa WU
YIOJTHOMOYEHHBIM Ha TO JIUIIAM JI0rOBOP 0 0(hOPMIICHUIO IPOAAKH TOBAPOB B KPEIUT;

r) nepeaaTh ToBap MpH nepeoGpopMIICHUH JOrOBOpa B TEUEHUE TPEX JHEH.

16. B cnywyae oOHapyxeHHS MOTpeOUTeIeM HEIOCTaTKOB TOBapa U MPEIbsIBICHUS
TpeOOBaHUS O €ro 3aMEHe MpoJaBel] (M3rOTOBUTEINb) 00s513aH 3aMEHUTH TOBAp B TCUCHHE:

a) CeMH JTHEH CO JAHS MpeAbIBIICHUS YKa3aHHOTO TPEeOOBaHUS OTPEOUTETIEM;

0) JIECATH JTHEH CO JTHS MPEABSABICHUS YKa3aHHOTO TPEOOBaHUS OTPEOUTEIEM;

B) TpeX JHEH co IHA MpeIbsBICHHS YKa3aHHOTO TpeOOBaHUS MOTPEOUTEIEM.

17. B cmydae, korma mokynaTento TepenaeTcs TOBap, MPHOOPETEHHBIM 1Mo oOpasiaM ¢

HapYIICHUEM YCJIOBHH JOrOBOpa O KOJHMYECTBE, aCCOPTHMEHTE, KOMIUICKTHOCTH, Tape W (HJH)
YIIaKOBKE TOBapa, OH 00s3aH:

a) He no3nHee 20 1HEM mocie MolydyeHWs ToBapa HU3BECTHTh IMpoJaBla 00 3THX
HapyILICHHUSIX;

0) He mno3aHee 10 1HeH mocie moiydeHus ToBapa HM3BECTUTh IpojaBua 00 3THX
HapyILICHHUSIX;

B) W3BECTUTH MPOJABIA 00 3TUX HAPYILEHUSIX B T€YEHUE YCTAHOBJIEHHOIO rapaHTUIHOIO
CpOKa Ha TOBap.

18.  T'apanTHiiHbBIE CPOKH Ha KOMIUIEKTYIOLIME U3/IEJINs M COCTaBHbIE YaCTH TOBapa:

a) CUMTAIOTCS PAaBHBIMU I'APAHTHMHOMY CPOKY Ha OCHOBHOE M3IEIIHE;

0) CUMTAIOTCA PaBHBIMU IapaHTUHHOMY CpPOKY Ha OCHOBHOE W3JEIIME, €CIM HUHOE He
YCTaHOBJIEHO JOTOBOPOM;

B) YCTaHABJIMBAIOTCA HE3aBUCUMO OT IapaHTUHHOIO CPOKa HAa OCHOBHOE H3JEIHE U B
J000M cilydae He SIBJISIOTCS PaBHBIMU F'APAaHTUHHOMY CPOKY OCHOBHOI'O M3JIENIHSL.

19.  OrcyrcrBUE y MOTpeOUTENS KACCOBOTO WM TOBAPHOI'O YeKa JIMOO MHOTO JOKYMEHTa,
YIOCTOBEPSIOUIETO (aKT U YCIOBUS IMOKYIIKH TOBapa:

a) SBJISICTCS OCHOBaHMEM JIJISl OTKAa3a B YJOBJIETBOPEHUH €r0 TpeOOBaHMUIA;

0) HE SIBJISIETCSI OCHOBAHMEM JUIsl OTKa3a B YIOBJIETBOPEHUH €0 TPEOOBaHUM;

B) MOJKET SIBJIATHCS OCHOBAaHMEM [yl OTKa3a B YJOBJIETBOPEHUH €ro TpeOOBaHUIl B
3aBMCHMOCTH OT TOBapa.

20.  JIns ce30HHBIX TOBAPOB FAPAHTUNHHBINA CPOK UCUUCISETCS:

a) C MOMEHTa Iepeladd ToBapa IOTPEOUTENI0, €CIM HMHOE HE MPEeAyCMOTPEHO
JOTOBOPOM;

0) C MOMEHTA HACTYIUICHUA C€30Ha, CPOK HACTYIUIEHUS KOTOPOTO OIPEIENIeTCA

COOTBETCTBEHHO CYOBEKTaMH PO;

B) C MOMEHTA HACTYIUICHUA C€30Ha, CPOK HACTYIUIEHUS KOTOPOTO OIPEIENIeTCA

IIpaBuTEnLCTBOM P®;

r) C MOMEHTa HACTYIUICHHS CE€30Ha, CPOK HACTYIUIEHHS KOTOPOrO OIPENEIAeTCs

OopraHaM MECTHOT'O CaMOYIIPAaBJICHUS.

Ilpumepnas TemaTuka pegeparos
3ammTa npaB MoTpeduTeNel: Opranu3almOHHO-TIPABOBLIE BOIIPOCHI.
IToHATHE M TPaBOBOE MOJIOKEHNUE OTPEOUTENS.
[IpaBoBOE perynupoBaHre OTHOIICHUM B 00IACTH 3aIIUTHI ITPaB MOTpeOUTenei.
OcHoBHbIE MpaBa notpedureneit no 3akony «O 3amuTe NpaB NOTPEeOUTETCH».
KomnieHcarus MopajibHOro Bpea moTpeOuTeNto.
3amura npaB noTpeOuTeNel mpu mpoaaxe TOBapoB.
3amuTa npaB MOTpeOUTENeH Npu BHIMOIHEHUN padOT (OKa3aHUU YCIIYT).
I'ocynapcTBeHHas 3amuTa npas MOTpeOUTeNeH.
l'ocynapcTBeHHble OpraHbl, OCYIIECTBISIOIIME JEATEIBHOCTh MO 3allUTe IpaB
norpeOuTenei.

10.  TlpaBoBoe monoxxkeHue (enepanbHON CIyKOBI TIO HAA30py B cdepe 3almThl MpaB
notpeOuTenei, ero MoJIHOMOYHSI.
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11. Ocy1iecTBieHUE 3aIUTHI IPaB MOTPEOUTENCH OpraHaMi MECTHOT'O CaMOYIIPABICHUS

12.  TlpaBoBoe mosiokeHHue OOIIECTBEHHBIX 00bEIMHEHHI TTOTpeOuTeIeH (MX acCcoIaInid,
COI030B).

13.  3ammra HHTEPECOB HEOINPEIEICHHOTO Kpyra MoTpeOnuTeNei.

14.  CyneOnas 3amuTa mpaB MOTpeOUTENEH.

7. ®OHJl OHEHOYHbIX CPEJICTB

7.1. OIIeHO‘leIe MaTepHuaJibl 1Jisl IPOBECACHUSA TEKYIICTI0 KOHTPOJISA YCIIEBAEMOCTH
Yxasvisaemces nepeyersb KOMnemeHuuﬁ 6 npoyecce 0C60E€HUA 06pa306am€ﬂbH0ﬁ npozpammol.

Ne HaumeHnoBaHue TeMbI (pa3nena) CpeacrBa Tekywero [lepeuenb
n/n AUCHHUILIAHBI (MOAYJIST) KOHTPOJIA YCIIeBAEMOCTH | KOMIIETeHIH I
1. 3amuTa nmpaB noTpeduTeneit: oomue Pemenue tectoBbix [1K-1
MOJIOXKEHUS 3aJlaHui.
2. 3aKOHO/IaTENBCTBO O 3AIIUTE MPaB [ToaroroBka coobmenut [IK-1
norpedurTenei. WJIH JTIOKJIAJIOB.
3. 3amura rnpaB noTpedutesneit npu [MoaroroBka  coobmenuit [1K-3
POJIa’ke TOBAPOB MOTPEOUTENTIO WJIM JTIOKJIAJIOB.
4, 3amuTa npaB noTpeduTesnei npu IMonroroBka  coobmenwuii [1K-3
BBINIOJTHEHUH paboT (OKa3aHUM YCIIYT) WJIH JTIOKJIAJIOB.
5. ['ocynapcTBenHas 3amura npas Pemenue tectoBbIx [1K-3
norpedureneit 3aJlaHui.
6. OO0miecTBeHHAs 3allIUTa MPaB [TogroroBka  cooOmenuii [1K-1
norpedureneit WJIH JTIOKJIAJIOB.
7. Oco0eHHOCTH PacCMOTPEHHUS CylaMu Pemenue 3amau [TK-1
JIeJ1 O 3allUTEe IpaB NOTpeduTeNeH

PesynbTaTsl popMHUpPOBAHUS KOMIICTCHIHUH M0 JUCHHUIINHE OLCHHUBAIOTCS 110 0AJVILHO-
PEeATHHIOBOM cHCTeMe.

Bcero no nucnumnimne ctyaeHT MoxeT Hadpath 100 OamtoB (unu Gosee ¢ y4eToM OOHYCHBIX
0amioB), U3 KOTOPHIX 20 GAIOB COCTABNISIOT OaIbI 32 MOCEIIaeMOCTh, S0 — 32 akTUBHOCTH U 30
CTYJEHT IOJIy4aeT Ha 3a4eTe WM Ha DK3aMEHE.

Bcero no aucrunnuHe npexycMoTpeHo 1Ba Moayds. s pacyera 0anioB, HOTYyYEHHBIX
CTYZEHTOM 3a MOJ1yJIb U UTOTOBOI'O PEUTHUHIa C YUETOM TPYJOEMKOCTH AUCLMILIUHBI, BKIIIOUEHHOU B
y4eOHBIi I1aH, MOKa3aTeNu (10 MOCELEHUIO, aKTUBHOCTH, PYOEKHOI0 KOHTPOJIS) IEPEMHOXKAIOTCS
Ha COOTBETCTBYHOIIHME KO3 UuineHTsl. JlaHabie K0d()PUIIUEHTHI ONIPEACIISIOTCS OTACIBHO IS
KaX/10T0 MOJYJIS CIIEAYIOLIUM 00pa3oM:

Koadpdunument nocemenns - Knoceur.=10/ N3an.

Koadduuuent akruBnocty - Kaktus.=25/ aktus.I ne:

N3aH. — KOIMYeCTBO 3aHIATUH (TIap) MO AUCUUILIIMHE B JAHHOM MOJYIIE;

NakTuB. — MaKCUMaJIbHOE KOJMUYECTBO OaNIOB, KOTOPOE MOXKET HAOPaTh CTY/IEHT Ha 3aHATHIX
(mpaKkTUYECKUX, CEMUHAPCKUX, JJAOOPATOPHBIX) B JTAHHOM MOJYJIE + Oalljibl, HOJy4YEeHHbIE Ha
pPYOEKHOM KOHTpOJIE.

bannsl, mosmydeHHble CTyAeHTaMu, 3aHOCATCS B )KypHal bPC cpa3y nmociie okoHYaHus 3aHATHS, BO
BpeMsl KOTOPOT'o 3TU 0asibl ObUIHA MOTYYEHBI.

OrneHka Ha MPOMEKYTOYHOM KOHTpOJIE (9K3aMEH) BBICTABIISI€TCS 10 pe3yIbTaTaM Oaios,
MOJIyYEHHBIM CTYJICHTOM B CyMMe 00OMX MOJYJIEH 10 Cleayrolei TabiuIe. Jlia mpouenypsl
OLICHUBAHHUS UCIIOJIb3YIOTCS TECThI, KOHTPOJIbHBIE PAOOTHI.

Haubonee crmocoOHBIM CTyJeHTaM IpenoaBaTeib pEeKOMEHIYET ClEHaTbHYI0 HAyqHYIO
pa3paboTKy OTAETBHBIX TEM U MPOOJIEM Kypca B paMKax paboThl KaeapanibHOro KpyxKKa
CTY/IEHYECKOI'0 Hay4HOT'0 OOIIEeCTBA C MOCIEAYIOIIUMH BBICTYIUIEHUSIMHU Ha €KETOJHBIX HAyYHbBIX



KOH(epeHIUIX YHHBEPCUTETA.

TectupoBanue: Ha MPAKTUUECKUX 3aHATUSAX PEATU3yeTCsl TECTUPOBAHUE CTYJEHTOB C IIEJIbIO
KOHTPOJISI PE3YJIbTATOB X CAMOCTOSITEIIbHON paOOThI 110 YCBOCHHIO OCHOBHBIX TIOHSATHH M TEM Kypca.
Onenka paboThI C TECTOBBIMU 33JJaHUSIMU:

0- 20 % mpaBUIBLHBIX OTBETOB OIICHUBACTCS KAK «HEYIOBICTBOPUTEIHLHOY;

30-50% -«ymoBIETBOPHUTEIIBHOY;

60-80% - «xopormo»;

80-100% — «oTIu4YHO».
Cucrema OLIEHKH OTBETa CTYAICHTA Ha 3a4eTe:
Onenka "He3auTeHO" BBICTABISETCS MPU HE3HAHUM OCHOBHBIX BOIIPOCOB MaTepuaia Uiu Npu
HAJTMYUU TPYOBIX OMIMOOK B OTBETaX HA HUX, HEYMEHUHU Ha OCHOBE TEOPETUYECKHUX 3HAHUH peliaTh
MIPaKTUYECKHE 3a/1a4H.

Onenka "3a4TeH0" BBICTABIISAETCS IPU JOCTATOUHO IOJIHOM 3HAaHUU MaTepuaia yueOHO!
MIPOrpaMMbl, OTCYTCTBUU CYIIECTBEHHBIX HETOUHOCTEH MPH €T0 U3JI0KEHUU U B OTBETAX HA
BOIIPOCHI, YMEHHUH PEIIATh MPAKTUYECKHUE 3aJauH.

Cucrema OLIEHKH OTBETa CTYyJIEHTa Ha SK3aMEHe:
OreHka 3a KaK/Iblil BOMPOC M UTOTOBAsi OIICHKA BBICTABISIETCS B 4-X OabHOM CUCTEME:!
"oTnnuHo", "Xopomwo", "y10BIETBOPUTENBHO", "HEYA0OBIETBOPUTEIBHO" .

IIpu sTOM:

Onenka "oTIMYHO" BBICTABISETCS MPU TITyOOKOM M BCECTOPOHHEM 3HAHUH MaTepuaina y4eOHo
MIPOrpaMMbl, TPAMOTHOM U JIOTUYECKHU CTPOMHOM €r0 U3JI0’KEHUH, YMEHUU Ha OCHOBE TEOPETUUECKHUX
3HAHUU pelaTh NPaKTUYECKUE 3a1a4u.

Onenka "XopoI1o" BbICTaBIISETCS IPU TBEPAOM U JIOCTATOYHO IIOJHOM 3HAHUU MaTepuaia
y4eOHOU MPOrpaMMbl, OTCYTCTBHH CYIIIECTBEHHBIX HETOUHOCTEN MIPU €ro U3JI0KEHUU U B OTBETaX Ha
BOIIPOCHI, YMEHHUH PEIIATh MPAKTUYECKHUE 3aqaUH.

OueHka "y0BIETBOPUTEIBHO" BBICTABISAETCS IIPU HATMYKUKA HETOYHOCTEN B 3HAHUU OCHOBHOTO
MaTepuaia, Mpy JTOMYIICHUH OIMOOK MPU BHITIOJTHCHUN MTPAKTHYCCKHUX 3aaHHM.
OnenHka "HeyIOBIETBOPUTENILHO" BBICTABIISCTCS IPU HE3HAHUU OCHOBHBIX BOIIPOCOB
9K3aMEHAIMOHHOTO OWJIETa UM HAJIMYUU IPYOBIX OMMOOK B OTBETaX HA HUX, HEYMEHUU Ha OCHOBE
TEOPETUYECKUX 3HAHUU pelIaTh MPAKTUYECKUE 3a0a4u.

HaOpanubie cTyaeHTOM | OnleHKa Ha NPOMeXKYTOYHOM | OlleHKAa Ha TMPOMEKYTOYHOM

0aJIIBI KOHTpOJIe, €CJIM JAUCHHUILUINHA | KOHTPOJe, ecJu JUCHUIIHHA
3aBeplIaeTcs IK3aMEHOM | 3aBepIIAeTCs 3a4eTOM
(3aueTom c OLICHKOM)

ot 0 10 50 HEY/I0BJIETBOPUTENBHO HE 3a4TEHO

ot 51 mo 65 YIOBJIETBOPUTENBHO 3a4TCHO

ot 66 110 79 XOPOIIIO 3a4TE€HO

ot 80 mo 100 OTJIUYHO 3a4TEHO

7.2. OueHOYHbIE MATEPUAJIBI /ISl IPOBEICHUS NIPOMEKYTOYHON aTTeCTALMHU

Cemectp — 10; popma arrecTanmu — 3a4er.

Bonpocsl k 3auery
WcTopus pa3BuTHS NOTPEOUTENHCKOTO MTpaBa.
Bo3HuKHOBEHUE U pa3BUTHE 3aIUTHI IPaB MOTpeOUTENEH 3a pyOeKoM.
Bo3HukHOBEHUE U pa3BUTHE 3allUTHI ITpaB noTpedutenei B Poccuu.
3aKOHOIATENBCTBO O 3alIUTE MPaB NOTPEOUTEEH.
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5 [ToHsATHE 3aIUTHI TPaB MOTPEOUTENICH.

6 IIpaBoBoii cTaTyc NoTpeOuTENs, U3TOTOBUTENS, UCIIOTHUTENS, IPOIaBLA.
7. ["apaHTUiHBIN CPOK U CPOK CITYKObI, CPOK TOAHOCTH.

8 HenocraTok 1 cylecTBeHHBIN HEJOCTATOK.

9 [TonsaTHe 1 BUIBI MOTPEOUTENHCKUX MMPABOOTHOIICHHH.

10.  IIpaBo motpebuTenss Ha UHPOPMAIIHIO.

11.  IlpaBo morpeOuTeneii Ha MPOCBEUICHUE B 00JIACTH 3aLIUTHI IPaB MOTPEOUTEINIECH.

12.  IIpaBo motpebuTes Ha 6€30MacCHOCTh TOBapa.

13. OTBETCTBEHHOCTb M3rOTOBUTEISA, WCHOJIHHUTENS, MPOJABIa 3a HApYIICHUE IIpaB
nmoTpeouTene.

14.  TlpaBa nmoTpebuTeNs MpH Mpoaaxe TOBAPOB HEHAJISKAIIETO Ka4eCTBa.

15.  Cpoxu npeabsBiaeHUs TpeOOBAHUM B OTHOILIEHHH HEOCTaTKOB TOBapa.

16. Cpoku yHOBJIETBOpEeHHUS TpeOOBAaHMN TMOTPEOUTENIE B OTHOIICHHUH HEIOCTATKOB
TOBapa.

17. OcHOBaHUE U Pa3MEPOTBETCTBEHHOCTH 3a HapyILLIEHUE CPOKOB

YJIOBJIETBOPEHMSI TPEOOBAHUI MOTPEOUTENS B OTHOLLIEHUH HEI0CTaTKOB TOBapa.

18.  TIlopsimoxk pacueToB ¢ MOTpeOUTEIeM B ciydac MNPUOOPETEHHS WM TOBapa
HEeHaJUIeXkKallero KauecTna.

19. Cpok, OCHOBaHHS M TOPSIOK IMPEIbsBICHUS TpeOOBaHUS MOTpeOuTens o0 oOMeHe
TOBapa HaJJIeXKaIIero KauecTsa.

20. [TpaBo nmoTpebuTens Ha NPEAOCTAaBICHUE AHAJIOTMYHOIO TOBapa B 0OE3BO3ME3JIHOE
BPEMEHHOE 10JIb30BaHHUE.

21. TpebGoBanusi, npeabsIBIsiEMbIE K KaueCTBY padoT (yciyr).

22.  Cwmerta Ha BBHINOJTHEHHE pabOTHI U €€ 3HaUYCHUE.

23.  IlpaBa motpeOuTtelneii npu oOHAPYKCHUH HEIOCTATKOB M CYNICCTBEHHBIX HEIOCTATKOB
BBITIOJTHEHHON pa0OoTHI (OKa3aHHOMN YCITYTH).

24.  Cpokd TIpembsBICHUS M YAOBJIECTBOPEHUS TPeOOBaHWI MOTPEOUTENs B OTHOLICHUU
HE/I0CTAaTKOB BBIIIOJHEHHOM paboThl (OKa3aHHOM yCIIyTH).

25. OTBETCTBEHHOCTH 32 HAPYIICHUE CPOKOB.

26.  Ilopsmok BbIOMHEHHs PabOThI U3 MaTepuaa MCIOJIHUTENS; U3 MaTepuaa (C BelbIo
oTpeduTeNs).

27.  Heycroiika kak (hopMa OTBETCTBEHHOCTH MCIIOJTHUTEIS.

28.  IlocnmenctBusi HapylmIeHHsS WCIIOJHUTEIEM CpPOKOB BBIMOJHEHHS paboT (OKa3aHuWs
yeuyr).

29.  TlocnenctBust 0OHAPYKEHUSI HETOCTATKOB BHITIOJTHEHHON paOOTHI (OKa3aHHOW YCIIYTH).

30.  IIpaBa morpeGuTesns npu 0OHApYKEHUU CYILIECTBEHHbBIX HEJIOCTATKOB.

31.  ®opmpbl 3aIUTHI IPaB NOTPEOUTEIEH.

32.  T'ocynapcTBeHHas 3allMTHI IPaB MOTpeOUTENEH.

33.  OOmecTBeHHAas 3aIIUTHI IPaB OTPEOUTETICH.

35. IloxcynHocTh  Jies, CBSI3aHHBIX € 3alIMTOW MpaB mHoTpeOuTeNei, ymiara
rOCyJIapCTBEHHOM MOUUTUHBI.

36.  Vcku B MHTEpecax HEOIpeaeIEeHHOIO KpyTa JIULI.

37. CooTHotieHue cy1e0HOT0 U JOCYAEOHOTO MOPSIKA YPETyIHUPOBaHUSI CTIOPOB.

38.  KommneHcarust MOpalbHOTO Bpesa.

39.  OcoOeHHOCTH MCKOBBIX TPEOOBaHUII IO JIeJIaM O 3aIlINTE MPaB MOTPEOUTENIEH.

40.  OTBETCTBEHHOCTh MpoJaBla (M3rOTOBUTENM, HCIOJHUTENs) 32 IMPOCPOUKY

BBITIOJTHEHUS TPEOOBAaHUIN TOTpeOUTENS.

8. VYYEBHO-METOJAMYECKOE ¥ HH®OPMAIIMOHHOE OBECIEYEHUE
JUCLMILIMHBI (MOLYJIST)



8.1. IlepeyeHb OCHOBHOI1 YUeOHOM JIUTEPaTYypPbI
HopmaTuBHbIE aKThI

1. Konctutynus Poccuiickoit ®@enepanuu (mpuHATa BCEHAPOJIHBIM T0JIOCOBaHHEM 12
nexadps 1993 r.) // Cobpanue 3akonomarensctBa PD, 04.08.2014, N 31, ct. 4398.

2. I'paxnanckwmii kogexe PO (wacts nmepsasi) ot 30 HostOpst 1994 1. // C3 PD. 1994. Ne 32,
Cr. 3301.

3. I'paxxnanckuii kogexc PO (vactp BTopas) ot 26 ssHBaps 1996 r. // C3 P®. 1996. Ne 5.
Cr. 410.

4. I'paxxnanckwuii npoueccyanbubiii kogekc PO ot 14 HosOps 2002 1. Ne 138-03 // C3
P®. 2002. Ne 46. C1.4532.

5. O 3zammre mpaB morpedbuteneii: 3akoH P®D or 7 c¢espans 1992 r. Ne 2300-1
//Cobpanue 3akoHoaarenbeTBa PO, 15.01.1996, N 3, ct. 140.

6. O rocymapCTBEHHOM JIOKJaJ€ O 3aliuTe TMpaB moTpeduteneid B Poccuiickoit
Oenepanun: [locrtanoBinenue IlpaButensctBa P® ot 05.04.2012 N 283 // CobGpanue
3akoHogarenscTBa PD, 09.04.2012, N 15, ct. 1795.

7. O rocynapcTBeHHOM HWH(MOPMALIMOHHOM pecypce B O0JacTH 3allluThl IpaB
norpeduteneii: Ilocranosnenne IIpaBurensctBa P® ot 16.02.2013 N 129 // Cobpanue
3akoHogarenbscTBa PD, 25.02.2013, N 8, crt. 833.

8. 06 yrBepxaeann [lomoxxeHus o GpeaeparbHOM rOCYAapCTBEHHOM HAI30pe B 00JIACTH
3amuThl IpaB notpedureneit: [Toctanonenue [pasutenscTBa PO ot 02.05.2012 N 412 // Cobpanue
3akoHogarenscrBa PD, 07.05.2012, N 19, crt. 2435.

9. O paccMoTpeHMHM CydaMd TpaXJaHCKMX Jed [0 CIopaM O 3aluTe IMpaB
norpebuTteneii: [locranosnenne IInenyma BepxosHoro Cyna P® ot 28.06.2012 N 17 // bronnereHs
Bepxosuoro Cyna P®, N 9, centa6ps, 2012.

10. O630p BepxoBaoro Cyma Poccuiickoit ®enepanui 10 OTIAEIBHBIM BOMpPOCaM
CyneOHON TMpakTUKU O TMPUMEHEHUH 3aKOHOAATEIhCTBA O 3allUTe MpaB MNOTpedUTeneii mpu
paccMotpernn rpaxaanckux aen (yrB. Ilpesmmuymom BepxoBhoro Cyma P® 01.02.2012) //
bronnerens Bepxosnoro Cyna P®, N 4, anpens, 2012.
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skoHomukH, 2018. — 334 c. — ISBN 2227-8397. — TekcT : 31eKTpOHHBIA // DIIEKTPOHHO-
6ubnuoreynas cuctema IPR BOOKS: [caiit]. — URL: http://www.iprbookshop.ru/81303.html (nara
obOpamenusi: 23.12.2019). — Pexum goctyna: i aBTOPU3HP. TIOJIb30BaTENIEH

2. bparunckuii, M. U. JloroBopHoe npaBo. Kuura neppas. OOuue nonoxenus / M. .
Bbparunckwuii, B. B. Butpsiackuii. — Mocksa: Craryt, 2011. — 848 ¢. — ISBN 978-5-8354-0749-1.
— Texkcr: anexkTpoHHBIH // DnekTpoHHO-OMOMMoTeyHass cuctema IPR BOOKS: [caiit]. — URL:
http://www.iprbookshop.ru/29312.html (nara oGpamenus: 23.12.2019). — Pexum jpocryma: s
aBTOPU3HP. M0JIb30BATENEH

3. BaBunun, E. B. OcymiectBnenue u 3amura rpaxnaanckux npaB / E. B. BaBunun. —
Mocksa : Craryt, 2016. — 416 c. — ISBN 978-5-8354-1189-4. — TekcT: 31IeKTpOHHBIN //
DNeKTpOHHO-OUOIMOTeUHAs cucTema IPR BOOKS: [cauT]. — URL:
http://www.iprbookshop.ru/49088.html (mara obpamenus: 23.12.2019). — Pexum nocryma: amns
aBTOPU3UP. OJIB30BATENIEH

4. T'paxnpanckoe npaBo Poccun: ocobGeHHas uacTh: y4yeOHUK s OakamaBpoB / A.IL
Anucumosn, A.S. Penkenko, C.A. Uapkun - 3-¢ u3f., nepepad. u goim. - M.: U3natensctBo IOpaiiT,
2015.- 522 c. - Cepust: bakanasp. ba3oBerii Kypc.

5. 3amuTa npaB notpedbureneit B Poccuiickoit ®enepanuu: yueObnuk st ByzoB / C. Jl.
Jrogsur, O. JI. Hockosa, A. B. IlaBnoB [u np.]; nox penakuuein C. U. IlomazkoBa. — Mockaa:
Poccuiickuii HoOBBIN yHEBepcuteT, 2008. — 352 c. — ISBN 978-5-89789-042-2. — Texkcr :
ANEeKTPOHHBIA // OnekrpoHHO-OMOMoTeuHas cuctema I[PR BOOKS : [caiit]. — URL:



http://www.iprbookshop.ru/21272.html (nara obpamenus: 23.12.2019). — Pexum nocryma: mns
aBropusup. Ilonb3oBareneil.

JlonoJHUTEIbHAS JINTEPaTypa:

1. Bomnoc, A.A. IlpuHnume! 00s3aTebCTBEHHOTO TIpaBa: MoHorpadus / A.A. Bonoc ; mon
pen. E.B. BaBununa. - Mocksa : Craryt, 2016. - 176 c. - bubnuorp. B kH. - ISBN 978-5-8354-1269-3
; To ke [Dnexrponnslii pecype]. - URL:  http://biblioclub.ru/index.php?page=book&id=450766
(06.10.2018).

2. [Maxypuna, ®puna Padaunosna 3amura mpaB nmorpedurene : y4ed.-mpakT. mocooue
/ Illaxypuna, ®puna Padaunosna ; I'.H.Ilpro3a. - U3n. 6-e, nepepad. u mon. - M.; PoctoB H//] :
UKI] "Mapketunr"; @enukce, 2003. - 255 c. - ISBN 5-222-03687-1 : 26-00.

3. PonnonoBa, O.M. MexaHH3M TpakJaHCKO-TIPAaBOBOT'O PETYIUPOBAHHS B KOHTECKCTE
COBPEMEHHOT0 yacTHOro npaBa :  MoHorpadus / O.M. Poguonosa. - Mocksa : Cratyt, 2013. - 336
c. - bubmuorp. B kH. - ISBN 978-5-8354-0900-6 ; To ke [Daexrponnsiii pecypc]. - URL:
http://bibHodub.ru/mdex.php?page=book&id=450124 (06.10.2018).

4, [epmenesuy, [.®. YuebHuk pycckoro rpaxmanckoro npasa / I.®. [llepmieneBuy. -
MockBa : upekr-Menua, 2012. - 822 c¢. - ISBN 978-5-9903-8564-1; To xe [DiekTpoHHBIN
pecypc]. - URL: http://bibHodub.ru/mdex.php?page=book&id=110311 (06.10.2018).

S. SAnenxo, T.C. 'paxxnancko-TipaBoBas 3amuTa MyOIHYHBIX WHTEPECOB: MOHOTrpadwus /
T.C. fluenko ; nox nayd. pea. B.C. Em. - Mocksa : Craryrt, 2016. - 312 c. - bubnuorp. B kH. - ISBN
978-5-8354-1267-9; To e [DnekTpoHHBIN pecypc]. - URL:

http://bibHodub.ru/mdex.php?page=book&id=450765 (06.10.2018).
8.3. [lepeuenn UHTepHET-peCypCcoOB, HEOOXOAMMBIX /1JIs1 OCBOECHHS THCIUILTHHBI (MOTYJIs)
1. ObC «YHuBepcurerckas oubnuoreka onnaita» http://biblioclub.ru/
2. OBC uznarenbcrBa «Jlanby https://e.lanbook.com
3. OBC «Opaiit» https://urait.ru/
4. ObCeLIBRARY https://elibrary.ru/defaultx.asp
5. OBC «IPRbookshop» http://www.iprbookshop.ru

8.4 ba3bl 1aHHBIX, HHGOPMAIHOHHO-CIIPABOYHbIE U MOUCKOBbIE CHCTEMbI

. http://www.mon.gov.ru

. @enepanbHas ciyx0a 1mo Haa3o0py B chepe oOpa3oBaHus U HAYKH

. (PocobpHuanzop)

. http://www.obrnadzor.gov.ru

. @enepanbHOE areHTCTBO Mo 0OpazoBanuto (PocobpazoBanue)

. http://www.ed.gov.ru

. @enepanbHOE areHTCTBO MO Hayke U MHHOBalMsAM (PocHayka)

. www.garant.ru — Cucrema «l"apanrt», npaBoBble 0a3bl pOCCUHCKOI0 3aKOHOAATEIbCTBA;
9. www.consultant.ru - O6iepoccHiickas ceTh pacipoCcTpaHeHHs PaBOBOM HH(DOpMAIUU

(Koncynbrant-ITntoc);

10. www.rg.ru — cepsep «Poccuiickoii ra3eTsi».

11. http://www.pravoteka.ru/.

12. http://www.gaudeamus.omskcity.com/. - Dnekrponnas oudauorexka Gaudeamus:

OecraTHbIE TIOJTHOTEKCTOBbIE pdf-yueOHHUKY CTyAEHTaM.
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8.5. [lepeuenb HH(POPMAIHOHHBIX TEXHOJIOTHI U MPOrPAMMHOIO0 00ecnedeHHs
- OnepanonHas cuctema Windows 7, 10

- MS OFfice 2007/2010

- ApxuBatopsl Winrar, Winzip;

- AHTuBHpYcHBIe cpeacTBa: Kaspersky;

- [Iporpamme! 1711 paboThl ¢ nu300paskeHueM: Acrobat Reader


http://biblioclub.ru/index.php?page=book&id=450766
http://www.iprbookshop.ru/

- Ilporpammer s pabotel ¢ Internet um snekrponnoit moutoit: Opera, Microsoft Internet
Explorer,Google chrome, Mozilla FireFox.

9. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHHUE JUCHUIIVIMHbI

JlekIIMOHHBbIE 3aHATHS: HUHTEPAKTUBHAS IOCKA; HOYTOYK; MMPOEKTOP; KOMITBIOTEPHI;

MIEPEHOCHBIN dKPaH; BUJICOMATEPHAIIBI, MAPKEPHAs JOCKA; TUIAHIIET; KOMIUIEKT 3JIEKTPOHHBIX CIIAN
npe3enTanuii; oudamoreunsiit houa JAITIY (pyHmameHnTanpHas OubnaroTeka).

IIpakTuyeckue 3aHATHSN: AYAUTOPHH; UHOOPMAIMOHHBIA KAaOWMHET, OCHAIIICHHBI COBPEMEHHBIMU
MH(POPMAIIMOHHO — KOMMYHHUKAIIMOHHBIMH TEXHOJIOTUAMHY, pyHIameHTanbpHas oubmmoreka ATTIY.
CamocTosiTe1bHasi padoTa: >IEKTPOHHBIE PECYpChl; pabodee MECTO MPEroAaBaTelis, OCHAIICHHOE
KOMITBIOTEPOM ¢ JIOCcTyroM B MHTepHeT; paboune MecTa CTY/ICHTOB, OCHAIICHHBIE KOMITBIOTEpaMH C
noctymnoM B THTepHET, mpeHa3HaAYeHHBIC JIsl pa0OTHI B AJICKTPOHHOM 00pa30BaTeNIbHOM cpejie.

10. METOANYECKUE YKA3ZAHUA JJIA OBYYAIOIIUXCS 11O
OCBOEHMIO JUCHUITJINHBI

Jlexyua - ocHoBHasg (opMa y4yeOHOW pabOTHl B By3e, OHa SBIETCS Haubojee BaXKHBIM
CPEICTBOM TEOPETHUUECKON MOATOTOBKU CTylneHTOB. IloaTomy cieayeT BHUMATENbHO CIIyIIATh
JIEKIHI0, celys 3a XOJOM MBICIM aBTOpa M 00s3aTeIbHO BECTH €€ KOHCIEKT. JloOpocoBecTHbIE,
cTapareibHbIe 3alHMCH JIEKIHA CIIOCOOCTBYIOT OoJiee TIIyOOKOMY IMOHHMAHHIO M OCMBICICHHUIO
matepuana. He cieayer oTyaMBaThCsi, €C/IM KOHCHEKTHI IEPBBIX JIEKLIUI OKaXXyTCsi HE COBCEM
ynauyHbIMU. CTYZIEHT AOJKEH OCTEIIEHHO OBJIa/IeBaTh TEXHUKOMN 3aIMCH JIEKIIUH.

He Hago cTpeMuThCsl K JOCIOBHOM, CTeHOrpauyecKoil 3amucH, 3alUCH Bce MOIPsI. IDTO
MEXaHUYECKUH TOAXOM K CIymaHuio JieKuud. OH OTBJIEKaeT BHUMAaHHWE HAa TEXHUKY 3allHCH, a
CoJlepKaHue JIEKIMM OCTaeTcsi BHE ero mpezenoB. Takas 3amuch OKa3bIBaeTCs MPAKTUYECKU
HENPUroJHOM JJIi MCIOJIb30BaHMs. [J1aBHOE — IMOHATH CMBICI CKAa3aHHOIO, BBIACIUTH IJIAaBHOE,
3auKcUpOBaTh €ro B KOHCIIEKTE, a 3aTeM — Te apryMeHThl M (DaKThl, pacKpbIBaroIlue,
Jl0Ka3pIBaroIIye 370 riaBHoe. Hazno cnenuts 3a uHTOHAnuei gektopa. Kak npasuio, npenojiaBarenb
aKIEHTUPYET BHHUMAaHHE CTYJCHTOB Ha IJIABHOM, BBIJENIAET Ba)KHEHIINE IMOJ0XKEHUs, BBIBOJBI,
MPOM3HOCS HUX TpoMYe M MeJJIeHHee o0O0blyHoro. OOpaTuTe BHUMaHHE Ha O0053aTENbHOCTh
COOJIIOJICHHsI TaKUX MPaBHJI 3allUCH JIEKIUI: OT/IeNbHas TeTpajib, YUCTOTA, AKKYpaTHOCTb, HAIMYME
MOJIEH /ISt JTOTIOJTHEHWH W CIPAaBOK, HY)KHBIM HHTEPBAJ MEXIy CTpOUYKaMH (HE MEIbUuTe, He
YIJIOTHSMTE 3amucu). Xopouo BbIpaboTaTh y ce0s CHCTEMY COKpAlleHWH CJI0B, TEPMHHOB,
MOTYEPKUBATH BBIBOJIBI, OTIPEICIICHUSI.

Kakoii nomkHa ObITh paboTa cTylneHTa Ha cemunapckom 3anamuu? CTYAEHT OJIKEH
MOJITOTOBUTBCS KO BCEMY MaTephaily 3aHSATHs, YTOOBI NPUHATH y4acTHE B OOCYXIEHHH IO BCEM
BOIPOCAM TEMBI.

B xome cemmHapa HaJA0 AaKTHUBHO BOCIPHUHMMATH OOCYXJEHHE BOIPOCA, 3aMEyaHUs
IpernoiaBaTesisi, BECTU 3allUCH, YTOOBI BOCIIOJHUTH MPOOENbl B CBOMX 3HAHUAX. Takas MeTOJIuKa
MIO3BOJIUT YCIEIIHO OCBOMTH M3y4aeMbll MaTepuai, CBOEBPEMEHHO NOJY4YUTh 3aueT MO Kypcy H
YBEPEHHO MOAONTH K caye SK3aMeHa

[Tpu mOATrOTOBKE K CEMUHAPY CTYAEHT 00s3aTeNbHO JOJKEH NMOObIBaTh Ha KOHCYJIbTALUU Y
npenosaBatenss. OHa sBIsSETCS OCHOBHOM (oOpMOM oOKa3zaHMs TIOMOLIM CTyJEHTaM B HX
CaMOCTOATENIbHON paboTe. 3/1eCch, Ha KOHCYJIbTAIUH JOCTUTAETCS JIMUHBIN, 00Jiee TECHBIM KOHTAKT C
Ipero/iaBaTeseM, OKa3bIBa€TCsl MHAUBUAyalIbHAas TIOMOIIIb [TPENo1aBaTels CTY/ICHTY.

HaunHath mOAroTOBKY K CEMHHApy CIE€IyeT ¢ BHUMATEIbHOTO O3HAKOMIIEHHUS C BOMPOCAMH IJIaHa
3aHATHUS U PEKOMEHI0BAaHHOM JTUTEepaTypoit

Opzanuzayun eéHeayOumopHoil 0eameabHOCmU 00y4aouuxcs
BHeayiuTopHas JedATeIbHOCTh OOyYaromerocs I0 JaHHOW JHCIHIDIMHE IpeJoiaraet
CaMOCTOSITENIbHBIM TOUCK HH(pOpMaMKU, HEOOXOTUMOW, BO-TIEPBBIX, JAJS BBHIMOTHEHHS 3aJaHUA



CaMOCTOSITENTbHON paldoThl (MHBApUAHTHOM M BapUaTHUBHOM dYacTeil) W, BO-BTOPBIX, MOJATOTOBKY K
TEKyIIEH U MPOMEXKYTOUHOM aTTECTalMU. Y CIElIHasi OpraHu3aiys BPEMEHH 10 YCBOCHUIO JaHHOMH
JMCUUIUIMHBI BO MHOTOM 3aBUCHT OT HAJIMYUS Y O0YYarOmIErocsi yMEHUsI CAMOOPTraHU30BaTh Ce0s U
CBOE BpeMs JJIs BBIIOJIHEHMSI IPEAJIOKEHHBIX JOMAIIHUX 3aJaHUM.

MeTtoauyeckue MaTepuaJbl, ONpeaessone Npoue1ypbl OeHUBAHUS 3HAHMIA,

YMeHUii, HABBIKOB U (MJIM) ONBITA AeSITEJIbHOCTH, XaPAKTEPHU3YIOLIMX ITANbI

¢GopMupoBanus KOMIIETEHIM.

OueHka padoThl ¢ TECTOBBIMM 32JAHUSIMM:
0-20 %- npaBUIIBHBIX OTBETOB OLIEHUBACTCS KAK «HEYIOBIETBOPUTEIHHOY;
30-50% - «ym0BICTBOPUTEIHLHOY;
60-80%0 - «xopomo»;
80-100% — «oTIu4YHO»
TpeOoBanus k cogepkaHuio 1 0popMIIeHUIO pedpepaTa:
O6bem pedepara ot 5 mo 15 crpanui medarHoro tekcta. [loctpoenme pedepara BBITEKAeT W3
MOCTABJICHHBIX TIepel HUM 3aaad. Hauwmnaercst pedepar ¢ TUTYABHOTO JHCTa, O(GOPMIIEHHOTO IO
obpasny. [lanee cnenyer cTpaHuua ¢ orjiaBiieHHMEM (cojep)kaHueM, miaHoM pedepara). Ha stoit
CTpaHHIIe HEOOXOIMMO yKa3aTh TJIaBbl, aparpadsl 1 IPOHYMEpOBAaTh UX.
Texkcr pedepara, Kak MpaBUIO, BKIIOYACT CIEAYIONIME HEOOXOIUMBIE CTPYKTYpHBIE YacTH:
BBEJICHUE; OCHOBHYIO YaCTh; 3aKJIFOUEHUE; CIIMCOK UCII0JIb30BAHHOM JIUTEPATypPHI.
Bo BBeeHMM HEOOXOAMMO 0XapPAKTEPH30BATh AKTYaIIbHOCTh BEIOPAHHON TEMBbI, KPAaTKO
copMynupoBaTh Ledb W 3aJa4d  paboThl. B OCHOBHOW 4YacTH JIOTHYHO, IIOCIIEAOBATEIBHO
packpeiBaeTcss M3ydaemas npobiema. OTa yacTh pedepara MoxeT OBbITh IOJeNIeHAa Ha TIJaBbl,
naparpadsl WIK TPEACTABIATH HEIbHOE U3JI0KCHHUE.
IIpy HEOOXOOUMOCTH TEKCT MOXKET OBbITh JOMOJHEH MJUIIOCTPATUBHBIM MaTEpUAIOM: CXEMaMH,
TabIuIaMy, pUCyHKaMu. B 3akmodeHnn monBomuTcst oOmmii uror pabotel. bubmmorpaduueckuii
cHcoK oopmitsiercs B alipaBUTHOM MOPSAIKE B COOTBETCTBUHU C CYILIECTBYIOLUIMMH TPEOOBAHUSIMH.
[Ipu omenke pedepara mpemomaBatens oOpaliaeT BHUMAaHWE Ha YMEHHE CTyJeHTa paboTarh ¢
Hay4YHOH JMTepaTypoi, JIOTUKY IOCTPOEHHMs U KyJIbTypy HHUCbMEHHOM pedyH, YMEHHs IO
oOpMIIEHHIO HAy4yHOrO0 TEKCTa, cocTaBlieHuss Oubnuorpadpuu u odopmieHus ccbuiok. [lpu
BBICTABJICHUN OaJJIbHOM OTMETKM YUMTBIBA€TCSl BHEIIHee OQopMieHHe paboThl M yMEHHe
MIPE3EHTOBATH €€ ayJAUTOPHH.
Pexomenpanum mo cTpykrype acce
JIro6as nucbMeHHas paboTa, B TOM YUCIIE ICCE, COAEP)KUT MUHUMYM TPH YacTH:
BBenenue, B KOTOPOM B 3aBHCUMOCTH OT TE€MBbl PAaCKpPbIBA€TCS aKTYaJIbHOCTh pabOThI MM KPaTKO
MIEPEYUCIISIIOTCSI OCHOBHBIE MOMEHTBI, (POpMYJUpYETCs Ledb HanucaHus padoTsl. OObeM BBEICHHS
JUTSl 5CCE COCTABISET 3-5 MpenoxKeHHil.
OcHOBHasl 4yacTbh, B KOTOPOI HEMOCPEICTBEHHO PACKPHIBAETCS 3aJaHHAsl TEMA.
O0wem onpexensiercs TpeOOBaHUSAMH IIPENoIaBaTelis B paMKkax 1-4 cTpaHuLl.
[Ipu HanycaHuy TEKCTa 3CCce CleAyeT BhIpaXkaTb CBOM MBICIH KPATKO, JJAKOHUYHO, JIOTUYHO.
OnHo mpeyIoKeHne T0JKHO Co/IepKaTh He 0oJiee OHOro HOBOTO 0J10Ka HH(OPMAIIHH.
XKenatenpbHo, YTOOBI B OAHOM ab3aime 0oOCyXaanach WM paccMarpuBasiack oaHa Tema. Cremyer
nu30eraTh JUIMHHBIX MPEJIOKEHUH, HEM3BECTHBIX cJOB M MoHATUH. HeobGxoaumo oOpamars
BHUMaHHE Ha COEIMHUTENIbHBIE CIIOBA, KOTOpbIE MOMOTarT OOJEryuTh MOHMMaHuE HH(pOpMaluHy,
NPUIAIOT Ballel paboTe CIUTHOCTh U 3aKOHUEHHOCTb.
Kpurepun ouenkmn:
O1eHKa «OTIMYHO» CTaBUTCS, €CIU BBIOJHEHBI BCe TPeOOBAaHUS K HAIMCAHMIO U 3aluTe pedepara:
o0o3HaveHa npoliemMa U 000CHOBaHA €€ aKTyalbHOCTh, C/IE€JaH KPaTKUil aHaau3 pa3jMyHbIX TOYEK
3peHHsT Ha paccMaTpuUBaeMylo TMpoOJieMy M JIOTHYHO M3JI0KeHAa COOCTBEHHAas MO3MLU,
c(hOopMyIHUPOBAHBI BBIBOJIbI, TEMA PACKpPbITa OJHOCTHIO, BBIAEP)KAaH 00BEM, COOIIIOIEHBI TPeOOBaHUS
K BHEIIHEMY 0()OPMIICHHIO, JaHbI TPABUIIbHBIE OTBETHI HA JOMOIHUTEIbHbBIE BOIPOCHI.



O1eHKa «XOpOILo» - OCHOBHBIE TPeOOBaHUS K pedepaTy U ero 3alluTe BBINOJIHEHBI, HO MPH 3TOM
JOMYUIEHbl HEOUeThl. B 4acTHOCTH, MMEIOTCS HETOYHOCTU B M3JIOKEHHM MaTepuana; OTCYTCTBYET
JIOTHYECKasl TOCIEA0BAaTeIbHOCTE B CYKICHUAX; HE BBIIEpX)aH o00BEM pedepara; UMEIOTCA
yIylieHus: B 0OpMIIEHUH; Ha JOIOJHUTENbHbIE BOIPOCHI IIPH 3aLUTE AAHbI HEIIOJIHBIE OTBETHI.
O1neHKa «yIOBJIETBOPUTEILHO» — HMMEIOTCS CYIIECTBEHHbIE OTCTYIJICHHS OT TpeOOBaHWHA K
pedepupoBanuio. B yacTHOCTH: TeMa OCBELIEHA JIMIIb YaCTHYHO; JOMYIIEHbl (JaKTHUYECKUE OIIUOKH
B COJZiep)KaHWUU pedepaTa WIM NPU OTBETE HA JIOTOJHUTEIBHBIC BOIMPOCH; BO BPEMs 3aIIUTHI
OTCYTCTBYET BBIBO/I.

OreHka «HEYHOBJIETBOPUTEIILHO» — TeMa pedepara He pacKpbiTa, OOHAPYKUBACTCS CYIIECTBEHHOE
HETMOHUMAaHUE MPOOIEMBI.

OllcHMBAaHMeE CTYJEeHTA Ha 3a4eTe

Banabl Onenka 3auera TpeOoBaHus K 3HAHUAM
(pedTHHIOBOM (ctanpapTHas)
OLIEHKH)
85 —-100 CryneHT  r1y0OKO ¥ TpPOYHO  YCBOMII
MIPOrpaMMHBII MaTepHall, UCUEPIIbIBAIOILIE,
«S» IIOCJIEI0BATEIBHO, YETKO M JIOTHYECKH CTPOMHO

€ro M3J1araer, yMeeT TECHO YBS3bIBaTh TEOPHIO C
MPaKTUKOM, CBOOOAHO CIPAaBIACTCS C 3aJadaMu,
BOIIPOCAMM M JPYTMMHU BHJaMH NPUMEHEHUS
3HaHui. He 3aTpynHseTcs ¢ OTBETOM IpH
BHUJIOU3MEHEHUU 33JaHUM, HUCIOJIb3YET B OTBETE
MaTepuall PA3IUYHOM JIUTEPATYypbl, MNPABUIBLHO
000CHOBBIBAET MIPUHATOE HECTaHJapTHOE
peleHne, BIaJACET Pa3HOCTOPOHHUMU HABBIKAMH
U MpUEMaMU BBIIIOJIHEHUS NPAKTUYECKUX 3a]1a4
mo (OPMUPOBAHHUIO  OOMICTIPOPECCHOHATHHBIX
KOMIIETCHIINH.

75 -84 «@» CryneHT TBepaO 3HAaeT Marepuall, rPaMOTHO U
[0 CYyIIECTBY U3JaraeT ero, He JOIycKas
CYILIECTBEHHBIX HETOYHOCTEN B OTBETE HA BOIPOC,
NPaBUIBHO IpUMEHSIET TEOpEeTUYECKHE
ITOJIOKECHU A npu pPEeIICHUN MPAKTUICCKUX
BONPOCOB U 3a/a4, BIaJeeT HEOOXOIUMBIMU
HaBbIKaMU U IpUEMaMH WX BBIIIOJIHCHUA, a TAKXKC
UMeeT JIOCTaTOYHO TIOJHOE IMPEJCTaBICHHE O
3HAYMMOCTH 3HAHHUH 110 JUCHUITIINHE

51-74 «3» CryaeHT uMeeT 3HaHus TOJbKO OCHOBHOTO
Marepuaia, Ho He YCBOWJI €T0 JeTaleH,

JIOITyCKAaeT HETOUHOCTH, HEZOCTATOUHO

MpaBWIbHBIE (OPMYTUPOBKH, HAPYIIICHHS

JIOTUYECKON TOCIEeI0BATEILHOCTH B H3JIOKEHHUU
IPOTPaAMMHOTO marepuara, HCIIBITHIBACT
CIIOKHOCTH TIPU  BBITIOJIHEHUU TPAKTHUECKUX
paboT 1 3aTpymHSETCS CBSI3aTh TEOPHIO BOIIPOCA C
IIPaKTUKOM.

MeHee 51 «2» CTyzneHT He 3HaeT 3HAYNTEIbHON YaCTH
IIPOrpaMMHOT0 MaTepuaa, HEyBEpEHHO

11. CHEIIMAJIBHBIE YCJIOBUSA IJ1s1 UHBAJIMAOB U JIML C OT'PAHNYEHHbBIMHA
BO3MOXKHOCTSAMMH 310POBbS



[lon cneuuanbHBIMU  YCIOBUSIMH JUIS  TOJy4deHHs oOpa3oBaHHs OOydYalolUUuXcs C
OTpaHUYEHHBIMH BO3MOXXHOCTSIMU 3]IOPOBbSI TOHMMAIOTCSl YCJIOBUS OOY4YeHMS, BOCIHTAHUS H
pa3BUTHA TaKuUX CTYJEHTOB, BKIIIOYAIOUIME B CeOsl HCHOJB30BAHHE TPU HEOOXOIUMOCTH
alalTHPOBAHHBIX 00Pa30BaTENbHBIX MPOTPAMM M METOJOB OOYYECHHS W BOCIIUTAHHS, CHEIIHATBHBIX
y4eOHUKOB, Y4€OHBIX MOCOOUN U JUIAKTUYECKUX MaTEPHUAIOB, CHEIMAIBHBIX TEXHUYECKUX CPEJICTB
00y4eHHs KOJUJICKTUBHOTO M HMHIMBUAYAJHHOTO MOJb30BaHMSA, NMPEIOCTABICHHE YCIYT aCCHCTEHTA
(IOMOIIIHKKA),  OKa3bIBAIOIIETO0  HEOOXOJUMYIO  IOMOLIb,  IPOBEIEHUE  TIPYIINOBBIX U
WH/IMBUYAIBHBIX KOPPEKIMOHHBIX 3aHATHH, OOecledeHue IO0CTyna B 3JaHUS By3a H JpYyrue
yclloBUsl, 0€3 KOTOPBIX HEBO3MOXKHO WM 3aTPYJAHEHO OCBOEHHE 00pa3oBaTElbHBIX MPOrpaMm
00yJaroImuxcs ¢ OrpaHUYECHHBIMH BO3MOKHOCTSIMH 3/10POBBSI.

OO0ydeHue B paMKax y4yeOHON AUCHUILIMHBI 00YyYalOIIUXCsl C OTPAHUYEHHBIMH BO3MOXXHOCTSMU
3I0POBbSI  OCYLIECTBISIETCA C  y4eTOM  OCOOEHHOCTEH  NCHXO(HU3MUYECKOTO  pa3BUTHS,
MHIUBUAYAIBHBIX BOBMOXKHOCTEH U COCTOSIHUSA 3/I0POBBS TAKUX 00YUarOIIUXCSI.

OOydenue mo y4eOHOW MAWCHUIUIMHE OOYYarOIIMXCS C OTPAHWYEHHBIMH BO3MOKHOCTSIMHU
3I0pOBbSl MOXET OBITh OPraHM30BaHO KaK COBMECTHO C JPYrUMH OOyYaroIIUMHUCA, TaK U B
OTAENBHBIX TPYIIaX.

B nensx qoctynHocTy 00y4eHus Mo AUCHUILINHE 00ecTIeYnBaeTCs:

1) st AT ¢ OTPaHUYEHHBIMU BO3MOYKHOCTSIMU 37I0POBBSI TIO 3PEHHUIO:

- HaJM4ue aJbTePHATUBHOW BepcuM OQUIIMAIBHOTO caiiTa MHCTUTYTa B ceTu «MHTepHeT» Ans
CI1a0O0BUIAIINX

- BeCb HEOOXOIUMBI I U3YYEHHUs MaTepuai, COrJacHO y4eOHOMY IJIaHy (B TOM 4uCie, AJs
o0yJaromuxcs M0 WHIWBUAYAIbHBIM y4eOHBIM IUIAHAM) TPEAOCTABISETCS B JJCKTPOHOM BHUAE Ha
TIICKE.

- HHIUBUAYalbHOE paBHOMEPHOE ocBeleHre He MeHee 300 srokc;

- IPUCYTCTBUE aCCUCTEHTA, OKa3bIBAIOIIEr0 00yUaroeMycsi HEOOXOAUMYIO TOMOIIIb;

- o0ecrieyeHre BO3MOXKHOCTH BBIITYCKa albTEPHATUBHBIX (POPMATOB MEUATHBIX MaTEPHAJIOB
(xpynHbIN pudT WK aynuodaiiie),

- obecrieuyeHue A0CTyna O0Oydarolerocs, SBJSIOLIETOCS CIENbIM M HCIOJIb3YIOIIEro cobaKy-
MIPOBOJHHKA, K 3JaHUIO MHCTUTYTA.

2) 11 UL C OTPAaHUYEHHBIMU BO3MOYKHOCTSIMU 3JI0POBbS TI0 CITYXY:

- HaJM4yue MHMKPO(POHOB M 3BYKOYCHJIMBAIOIIEH ammapaTypbl KOJUIEKTHBHOTO IOJIb30BAaHUS
(ayAMOKOJIOHKH);

3) s UL C OrpaHUYEHHBIMH BO3MOXKHOCTSIMH 37I0POBbSI, MMEIOIIMX HApYLIEHHUsS ONOPHO-
JIBUTATENIFHOTO  amnmapaTa, MaTepUaIbHO-TEXHWYECKHE  YCIOBHSI  JIOJDKHBI — 00ecrieuymBaTh
BO3MOYKHOCTh O€CHPEMATCTBEHHOI0 JI0CTyNa OOy4yaromMXcsi B y4yeOHbIE IMOMEIIEHHs, CTOJIOBBIE,
TyaJIeTHbIE ¥ JApYyTHe MOMEIICHUSI OPTaHM3allii, a TaKXKe MpeObIBaHMUs B YKa3aHHBIX MOMEMICHUSIX
(HanMuue MaHAyCcoOB, MOPYYHEH, paCIIMPEHHBIX JBEPHBIX IPOEMOB U APYIHX NPUCIOCOOIEHUI).

[lepen HawamoM OOy4YEeHHsSI MOTYT MPOBOIUTHCS KOHCYJIBTATUBHBIC 3aHSATHS, MO3BOJIIOIINE
CTY/IEHTaM C OTPaHUYEHHBIMU BO3MOXKHOCTSIMU a/IallTUPOBATHCS K ydeOHOMY ITpoIeccy.

B mpouecce BeaeHus: yuyeOHON AMCHUILUIMHBI IPO(GECCOPCKO-TPEN0IaBaTeIbCKOMY COCTAaBY
pPEKOMEHAYeTCs HCIOJIb30BaHUE COLMANBbHO-AKTUBHBIX M PE(IEKCHUBHBIX METOJ0B 0O0ydeHus,
TEXHOJIOTUH COIMOKYJIBTYPHOH peadMInTAllii C LENbI0 OKa3aHWs TOMOIIM OOYYarommMMCs C
OrpaHUYEHHBIMH BO3MOXKHOCTSIMU 37I0POBbSl B YCTAHOBJIEHHUHM TIOJIHOLIEHHBIX MEXIUYHOCTHBIX
OTHOIICHUH C JPYTUMHU OOYyYArOMIUXCS, CO3JaHUU KOM(POPTHOTO TCHXOJOTHYECKOTO KJIMMaTa B
y4eOHOU TpyTIe.

OCOOCHHOCTH TIPOBEIECHHS TEKYIIEH 1 TPOMEKYTOYHOM aTTECTAIMH 1O JUCIIUTUINHE JUTST
00yJaroImuxcs ¢ OrpaHMYECHHBIMH BO3MOKHOCTSIMH 3/10pPOBbS YCTaHABIMBAIOTCS C YUETOM
WHIUBUAYAIBHBIX MCUXO0(QU3MUECKUX 0COOCHHOCTEN (YCTHO, MMCbMEHHO Ha Oymare, MUCbMEHHO Ha
KOMIIbIOTEpE, B hopMe TeCTUpOBaHus U Ipyroe). [Ipu HeoOX0MMOCTH IPEAOCTABIAETCS
JOTIOTHUTEIHFHOE BPEMSI ISl TOATOTOBKH OTBETA Ha 3a4eTe.



AHHOTAIIASA PABOYEN MMPOTPAMMBI JUCIITUTIJIAHBI:

F1.B.14 IPOBJIEMbBI 3AIIIUTHI ITIPAB IOTPEBUTEJIEA

1. Ienu ocBOeHHUS TUCIUNITHHBI

[{enpro yueOHON TUCIUTUIMHBI «3alnTa IpaB MOTPeOUTECi» SBISICTCS:

- (hopMUPOBaHHE CUCTEMHBIX 3HAHUH B 00JIACTH 3aIIUTHI PAB OTPEOUTETICH,

- OBJIaJICHHE YMEHHUSIMH M HaBbIKAMHU IIOMCKA, CHCTEMAaTH3allUd U KOMILIEKCHOTO
aHaJIM3a COOTBETCTBYIOIIMX HOPMATHUBHO-TIPABOBBIX JIOKYMEHTOB,

-00y4eHHe CTYIEHTOB YMEHUIO BBISBJISATH TCHICHIIMH PAa3BUTUS TOTPEOUTENHCKOTO TIpaBa,

-pacKpbITUE€ OCHOB IIPABOBOIO pEryJIMpPOBaHUS OTHOLICHHM B 00JIaCTH 3alllUThl MIPaB
noTpeduTenei,

-BbIpa00TKa YMEHUN MPUMEHEHUs TPABOBBIX HOPM B 00JIaCTH 3alllUTHI ITPaB MOTPEeOUTENEeH,

- YCBOGHHE KOMIUIEKCA TEOPETUUYECKUX 3HAHWKA OO0 OCHOBHBIX MPABOBBIX MOHITHSIX
3aIUTHI IPaB MOTPEOUTENEH.

2. Mecto mucuuniaunbl B cTtpykrype OIIOII 6akanaBpuara

Juctummna b1.B.14  «IIpoGiembl 3amuThl mpaB HOTPEOUTENEH» OTHOCUTCS K YacTU
JIUCLUIUIMH, (OPMHUPYEMBIX YYaCTHUKAMH 00pa3oBaTelbHbIX OTHOLIEHHH 00pa3oBaTeNbHOM
porpaMMbl 10 HampasieHuio noarotoBku 44.03.05 «llemarormdeckoe oOpaszoBaHHe» (C ABYMs
npoduIsMU NOATrOTOBKN), npodmiin «Vcropus» u «OO011ecTBO3HAHUEY.

3. Ilnmanupyemble pe3yJabTAThI 00yUeHUsI MO TUCIIUIITIHHE
B pesynbrare ocBOeHMs COAEepKaHUSI MPOrpaMMbl y OakanaBpa JOJKHBI ObITh C(HOPMUPOBAHBI
KOMITETCHIINH

1. TpeOoBaHusi K pe3yibTaTaM 0CBOCHHS IMCUMILIMHBI (MOLYJIs):

Koa

KoMIleTeHl] | 3HaeT YmMmeer Baageer

HH

I1K-1 Crpykrypy, cocTaB u OcymiecTBasATh 0TOOP YMeHueMm
TUIAKTUYECKUE SMHULIBI | y4eOHOTO COJIep KaHus g | pa3pabaThiBaTh

paziuaHbie GopMbI
y4eOHBIX 3aHATUH,
PUMEHSTh METO/IBI,
MIPUEMBI U TEXHOJIOTUU
00yd4eHus, B TOM YHCIie
MH(OpPMalMOHHBIE.

peaMeTHOM obaacTu
(mpenogaBaeMoro
peaMera).

€ro peanus3anuu B
pa3InuHbIX (opMax
00y4YeHHsI B COOTBETCTBHUU C
tpedoBanusimu GI'OC OO.

I1K-3 CrocoObl ¥ METOTBI Hcnons3oBath Crnioco6amu HHTETpaluu
hopmupoBaHus 00pa3oBaTenbHbBIN y4€OHBIX TIPEIMETOB TSI
pa3BUBaroIIeH MOTEHIIUAT OpraHu3aIluu
00pa3oBaTeNbHOM Cpelbl, | COLUOKYIBTYPHOU CpeJbl pa3BUBaroIIel yueOHOU
YUUTHIBAS peruoHa B MpenoiaBaHuu JESITEIbHOCTH
COIIMOKYIBTYPHYIO cpeny | (mpeameta mo nmpoduiao) B | (MCCieT0BaTeIbCKOM,

pEeruoHa pazjinyHbie
METO/IBI U CPEJICTBA
JOCTHKEHUSI JINYHOCTHBIX,
MPEIMETHBIX U
MeTanpeIMeTHBIX
pe3yJIbTaTOB

yueOHOI1 ¥ BO BHEYpOUHOI
JIEeATEITbHOCTH.

IIPOEKTHOM, IPYIIIOBON
u ap.).




1. OO6mas Tpy10eMKOCTh THCIMIJIAHBI (MOYJI51) COCTABJISIET 2 3aYeTHbIE eIMHULIBI
(72 gaca).

Cemectp: 10

OcHoBHbIE pa3aebl AucuHIIMHbL (MoayJsi): Coliep)KaHWe NUCIUILIMHBI OXBAaThIBAECT
KPyr  BOIPOCOB, CBSI3aHHBIX C 3aIUTOH MpaB MOTPEOUTENECH:

3ammTa mpaB MoTpeduTesneii: 00Ime MoI0KEeHNUS,

3aKOHOAATEITHCTBO O 3aIIUTE MTPAB MOTPEOUTENCH;

3amura rnpaB noTpeduTesneit mpu Mpoaake TOBApOB MOTPEOUTEINIO;
3amura npas noTpeduTeneit mpu BeIMOIHEHUU PabOT (OKa3aHUM YCIIYT);
['ocymapcTBeHHas 3amuTa IpaB IOTPEOUTENCH;

OOmecTBeHHas 3a1UTa IPaB MOTpeOuTENe;

Oco0EHHOCTH PACCMOTPEHHMS CyJaMU JIeJT O 3alTUTe IPaB MOTPEOUTENCH.
4. ®opMbl TEKYIEro KOHTPOJIsI yCIIeBAeMOCTH: 3a4eT

5. ABTOpBI: K.10.H., foueHT Mup3aes 3.M., accucteHT Mup3acesa 3.3.

wmn

dopma Cemec | Tpynoem | Buabl yueOHoii padoThl
o0yueHust Tp KOCTh Jlekn | IIpakr. Jladop. | [Ipomexkyr | CPC | ®opma
UM 3aHATHUSA 3aHATH | OYHBII arrecra
Ll KOHTPOJ1b 10101
OYHas 10 72 12 20 40 3a4eT
3a04Has 10 72 6 8 3 55 3a4eT




