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1. eap 1 3a71aun 0CBOEHHUS JUCIUILINHbBI

Heassmu ocBoenus guctuiuinHbl  «KoH(uukTOIOTHS» SIBIISIETCST  3HAKOMCTBO
CTYJICHTOB C OCHOBHBIMH KaTE€TOPUSMHU, MOHATUSMU, TEOPUSIMHU KOH(IMUKTOIOTHUU Kak
HAyKW, COBPEMEHHBIMHU TIPEJCTABICHUSIMH O KOH(IMKTE, €ro poJIi W 3HAYUMOCTH B
pa3BUTHM OOIIECTBA M YEJIOBEKAa, C MPAKTUKOW TMPEAyNpeXKJACHUS U pa3pelieHus
KOH(JIMKTOB, C BHIPAOOTKOMN TOJIEPAHTHOTO MBIIIJICHUS U TIOBEICHUSI.

3agauu TUCHUNIMHBI, PEIICHUE KOTOPHIX 00ECIICUNBACT JOCTIIKEHUE TSN

- (opMupoBaHue mpeAcCTaBICHUS O KOH(MIMKTOJIOTHH KaK HayKe, a TaKXke O
CYILIECTBYIOUIMX HAYYHBIX U MPAKTUUYECKHX TMOJXOAaX IO PEIICHHUI0 BO3HUKAIOMIMX
npo0OsieM, CBS3aHHBIX C YPEeryJIUpOBaHUEM KOHGIMKTHBIX M KPU3UCHBIX CUTYyallUi, a
TaK)K€ 3HaKOMCTBO C OCHOBaMHU MPO(PHIAKTHUKU KOH(PIUKTOB;

- O3HaKOMJICHHE CTYJICHTOB C OCHOBHBIMH HANpaBICHUSMU  Pa3BUTHUS
KOH(JIMKTOJIOTHYECKON HAYKH;

- OBJIAJICHUE WMH TIOHSATHHHBIM aIlllapaTOM, OIHUCHIBAIOMIUM KOH(IUKTHOE
B3aMMOJICHCTBUE U MTPOOIIEMBI MEKIUIHOCTHOTO OOIICHUS;

- TIOBBIIIEHHE KOH(JIUKTOJIOTUYECKON KYyJIbTYphl OyIyIlero rmnegarora s
YCTEIIHOM peain3aiuu ero npoheccuoHalbHON ASSITETEHOCTH U CAMOPA3BUTHS;

- MpUOOpPETEHUE OIBITa aHaIM3a MPOPECCHOHAIBHBIX MPOOJIEMHBIX CHUTYyalluid U
KOH(JIMKTOB, ONbITa OpPraHU3aIMU MPO(EeCCHOHATHLHOTO OOIIEHUS M B3aUMOJICHCTBUSA,
OPUHITHS WHAUBUAYAIbHBIX M COBMECTHBIX pEIICHUHM, pedlekcuu | pa3BUTHUS
poQeCCHOHATBHON eI TENHHOCTH;

- YCBOCHHE OyIyIIUMH CTECIHATNCTAMU TEOPETHUECKUX OCHOB KOH(IMKTOIIOTHH,
OpraHMW3allid W OCYIIECTBICHUS IMPOIECCOB IMPEAOTBPAIICHUS € YPEryJIUpPOBaAHUS
KOH(JIMKTA; METOJI0B PabOTHI ¢ KOHMIUKTHBIMH JTUYHOCTSIMU;

- IpUOOpETEHUE OMBITA y4eTa WHANBUAYATHLHO-TICUXOJIOTHUECKUX M JIMYHOCTHBIX
0COOEHHOCTEH IIO/IeH, CTWiIed uX OOIeHus B NPOdEeCCHOHAIBHON AESTeNbHOCTH U
MEKJIMYHOCTHOM OOILICHUY;

- O3HAKOMJICHHE C METO/JaMU U METOJUKON OMHCaHUsI KOH(MINKTA; (OPMUPOBAHUE
HABBIKOB TMOJATOTOBKH W TPOBEJICHUS TUATHOCTUKH KOH(JIMKTHOW CHTYaIluH, JUHAMHKU
pa3BUTUA  KOH(DIMKTA, TPOCKTHUPOBAHUS U  MPOTHOUPOBAHUS  PE3YyIbTATOB
npodeccuoHANbHON JAESTEIBHOCTH MO YPEryIUPOBAHUIO KOH(IUKTOB;

- HakKkOIUICHWE  OMbITa  TEOPETHYECKOTO  aHamu3a  NpOoQeCCHOHANBHBIX,
MEXJIMYHOCTHBIX ¥ BHYTPUIUYHOCTHBIX KOH(JIUKTOB, 3aKPEIUICHHE HABBIKOB KOHTPOJIS
3a MPOTEKaHUEM KOH(IJIUKTA,

- Pa3BUTHIO KYJIbTYPHl YIPaBICHHUS, YMCHHUIO CaMOCTOSTCIBHO OIICHHUBATD,
AQHAIM3UPOBATH U KOHTPOJIUPOBATH KOH(MIUKTHI,

- CAaMOCTOSITEIBHOMY HaXO0XJICHHUIO ONITUMAJIbHBIX ITyTEH JOCTUKEHUS KU3HEHHBIX
HeJIe 1 YMEHHIO TIPEOIOJICHUS CIIOKHBIX JKU3HEHHBIX CUTYAIUH.

2. MecTO IMCUMILUIMHBI B CTPYKTYpPe OCHOBHO# NMPo¢ecCHOHATbHOM
00pa3oBaTeIbHOM MPOrPaMMbI

Jucuummaa b1.0.08.02.08 «KoHpaukromorus» OTHOCUTCS K OJIOKY IUCIUIUINH
51.0.08.02 IIpenmeTHO-coaep)aTenbHbld MOAYNb (mpoduiab 2) ydeOHOro IJjiaHa
OCHOBHOH mpodeccuoHalbHOM 00pa3oBaTeNbHON IporpaMMbl  OakanaBpuaTta IO

3



Hanpasi++enuto - 44.03.05 Ilemarornueckoe oOpa3zoBaHue (c AByMs HpodUIsIMHU
obpazoBanus) mpodmmn: «Mctopusa» u «O01mecTBO3HAHUEY.

VyeOnas nucuumianHa «KoHQIMKTONOTHUS» H3ydaeTcss Ha NSITOM Kypce B A
CeMEeCTpe.

HucunminHa «KoH(IUKTONOTHA» HaXOIUTCS B JIOTHUECKON M cojepxaTeabHOU
MeToAuueckol  cBs3u ¢ gpyrumu  aucuuiuinHamu - OIIOIL.  Kommnerenuuwn
c(opMHUpOBaHHBIE B MPOLIECCE U3YUYEHUS AUCLMIUIMH COLMAIBHO-TYMAaHUTAPHOIO LIUKJIA
JUCLMIUIMH, W3YYaeMbIX B MPEIbIIYIIUX CEeMEecTpaX HEOOXOAUMBI JJs BBIIOJHEHMS
3ajaHuil (yueOHOMH, MPOU3BOJICTBEHHOM NMPaKTUK, HAYYHO-HCCIIE10BATENbCKOM paboThl U
BBIIIYCKHOW KBJIM(PUKAMOHHON pabOTHI).

N3yuyenne kypca «KoHQuUKTOIOTHS» 3aHMMaeT Ba)XXHOE MECTO B CHCTEME
HOJArOTOBKM OyIylIero CHenuagnucTa U HalpaBlIeHO Ha (OPMUPOBAHUE Yy CTYJCHTOB
OpPEJCTaBIEHUN O KOH(IUKTE, ero BUAaX M (QYHKIMAX, CTPYKType U JuUHaMuke. B
IpoLecce H3Yy4YeHUs JUCUUIUIMHBI PACKPBIBAIOTCS OCHOBHBIE TEOPUU KOH(DIUKTOB,
UCTOPUS Pa3BUTHS KOH(DIUKTOIOTUN U OCHOBHBIE ITAIlbl €€ CTAHOBJICHHUS.

B cucreme moAroToBKH CHENMATUCTa KOH(IMKTOJIOTHS IO3BOJISIET PAacCMOTPETh
CTWJIM B3aUMOJCUCTBHUS, OCOOCHHOCTH KOH(IIMKTOB B OpraHu3alusaX, COLHUaIbHbIE
KOH(JIMKTHI, TO3HAKOMUTh C OCHOBAaMH MpEAYNpeXAeHUS KOHPIUKTOB, MPOPHUIAKTUKI
KOH(JIMKTHOCTH, METOJaMH Pa3pelieHHsI KOH(IUKTHOCTH.

3. Tlnanupyembie pe3yabTaThl 00y4YeHHUsI MO0 JUCHHUIIHHE
B pe3ynbrate 0CBOEHHUS COAEpKAHUS MPOrpamMMbl y OakanaBpa JOJKHBI ObITh
c(hOpMHPOBaHbI KOMIIETEHIUU:

(I)opMupyeMble KOMIICTCHIIUN Hepeqem, IJIAHUPYEMBIX PE3YyJbTaTOB

00y4yeHusi 10 TUCHHUILINHE
(Kog m HaumMeHOBaHHWE WHIUKATOpA JOCTHXKECHUS
KOMIIETEHITNH)

Koa v HaumenoBanue

yHI/IBepcaJ'IbHI)Ie KOMIIETCHIUH

YK-5. CrnocoGen BocrpuHuMars | YK-5.1. Bocnpunumaer Poccuiickyro
MEXKYJIbTYPHOE pa3zHooOpaszue | Denepanuio Kak HAlMOHAIBHOE TOCYAApCTBO C
oOmiecTBa B COLMAIbHO-UCTOPUYECKOM, | HICTOPUYECKH  CIIOKHUBIIUMCS  Pa3HOOOpa3HBIM
TUYECKOM U (QUITOCOPCKOM KOHTEKCTaX | ITHUYECKUM U PEIUTHO3HBIM  COCTaBOM
HAaCeJICHUs U PETHOHAIBHOMN Celn (PUKOH.
YK-5.2. AHanuzupyer COLIMOKYJIbTYpHBIE

paznuuus COLMANbHBIX TPYyMN, ONUpasCh Ha
3HaHUE ATallOB UCTOPUYECKOTo pa3BuTus Poccum
B KOHTEKCTE MHUPOBOI HCTOpPHUH,
COLIMOKYJIbTYPHBIX TpaguIMi MHpPaA, OCHOBHBIX
dbunocohcKkux, PETUTHO3HBIX M ATHUYECKUX
YUYCHU.

YK-5.3. JlemoHCTpUpYET YBaXXHUTENbHOE
OTHOILIEHHWE K HCTOPUYECKOMY HaCIeOuio |
COLIMOKYJIbTYPHBIM TpaguLUsIM CBOETO
OreuectBa.

VK-5.4. KOHCTpYKTMBHO B3aMMOJIEMCTBYET C
JIOJbMH C  Y4ETOM HX  COIMOKYJIBTYPHBIX
0COOEHHOCTEH B LIENSX YCIEIIHOIO BBIMOJIHEHHUS
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npodeccuoHaIbHBIX COLIMAJIbHOM
HWHTETpaLNH.

VYK-5.5. Co3HaTenbHO BBIOMpAET IIEHHOCTHBIC
OPUEHTHUPBI " rpak1aHCKYIO IIO3HIIHIO;
apryMEHTUPOBAHHO  OOCYXJaeT W  pemiaeT
poOJIEeMBbI MUPOBO33PEHUECKOT0, OOIECTBEHHOTO

1 JIMYHOCTHOTI'O XapaKTeEpa.

3ama4y W

Oo6umenpodeccuoHATIbHbIE KOMIIETEHIMU

OIIK-1. Cnocoben
npoheccCuoHaNbHYIO
COOTBETCTBUU C HOPMATUBHBIMH
MIPaBOBBIMU aKTaMHu B chepe
o0Opa3oBaHUs u HOpMaMu
podeCCUOHATBHON dTUKHU

OCYHICCTBIIATDH
JACATCIBHOCTD B

OIIK-1.1. Tlomumaer u OOBSICHSAET CYIIHOCTH
MIPUOPUTETHBIX HaIpaBJICHUN pa3BUTHS
00pa3oBarebHOM CHUCTEMBI Poccuiickoit
®enepauun, 3aKOHOB © HMHBIX HOPMAaTUBHO-
MIPaBOBBIX aKTOB, periiaMeHTUPYIOIIHUX
00pa3oBaTelbHyIO JeITeIbHOCTh B Poccuiickoit
Qenepanny, HOPMATUBHBIX JIOKYMEHTOB IIO
BompocaM OOy4YeHHMS] WU BOCHUTAHHUS J€Te u
MOJIOJEKH,  (eAepalbHbIX  TOCYIapCTBEHHBIX
00pa3oBaTeNbHBIX CTAHAAPTOB  JIOUIKOJIBHOTO,
HayaJlbHOTO  OOIIEro, OCHOBHOTO  OOIIero,
CpeIHero o0Iero, cpeaHero npodeccuoHaIbHOro
oOpa3zoBanus, Npo(ecCHOHANBHOTO O00y4YeHus,
3aKOHO/IaTeNbCTBA O IpaBax peOeHKa, TPYAOBOIrO
3aKOHO/IaTeNbCTBA.

OIIK-1.2. TIlpumeHsieT B CBO€Hl ACATENbHOCTH
OCHOBHBIE HOPMAaTHUBHO-IIPABOBbIE aKThl B cdepe
o0pa3oBaHMsi W HOPMBI  MPOQPECCUOHATBHOMN
9TUKH, oOecrneunBaeT  KOHPUACHIUATHLHOCTH
CBEIEHUH O cyOBbekrax  oOpa3oBaTEIbHbIX
OTHOIIIEHUH, MOJYy4YEHHBIX B rporuecce
1poheCCHOHATBLHON eI TETbHOCTH.

OIIK-4. Crnocoben OCYILECTBIISATh
AYXOBHO-HPAaBCTBCHHOC BOCIIMTaHUC
oOyJaromuxcsi Ha OCHOBE 0a30BBIX

HalTMOHAJIbHBIX IIGHHOCTGI\/JI

OIIK-4.1. JleMOHCTpUpPYET 3HAHUE JyXOBHO--
HPABCTBEHHBIX LEHHOCTEHW JIMYHOCTH M MOJEIH
HPABCTBEHHOTO MOBEJEHUS B MPOpECCHOHATBHOM
NeSTEIbHOCTH.

OIIK-4.2. JleMOHCTpUpYyeT CHOCOOHOCTh K
(dbopmHpoBaHMIO Yy OOyYaroUIUXcCsl T'pa’kJaHCKOU
MO3ULUHU, TOJEPAHTHOCTH U HABBIKOB MOBEACHUS
B HM3MEHSIOMEHCS  TOJNMKYJIBTYPHOU  Ccperne,
CIIOCOOHOCTH K TPYyAY U JKU3HM B YCIOBHSX
COBPEMEHHOTO MHpa, KYJIBTYPBl 3I0pPOBOTO H
6e30macHOro 00pasa KHU3HH.

4, TpynoeMkocTh M3y4eHUs] TUCIUTIINHBI
OOmast TPyA0EeMKOCTh JMCHUILIMHBI COCTaBIsAET 2 3a4eTHbIC eIUHUILI (72
yaca). /lucuuiuinaa u3ydaeTcs Ha MIToM Kypce B A ceMecTpe (ax)

Ta6muma 1.
Bun yae6HO# paboThI OuHas 3aoyHas
dhopma dopma
oOydeHus | oOydyeHUs
AyautopHbie 3aHATHA (Bcero) / B TOM 4uciae | 32/32 6/6




NpaKkTU4IeCKas moaAroroBKa

Jlexiuu / mpakTHYeCcKask Or0TOBKA

12/12

212

IIpakTHueckue
noaroroska (I1I1)

3aHATUA

(3)

MMPAaKTUYCCKaA

20/18

414

Cemunapsl (C)

JlaGopaTtopusie padoTs (JIP)

CamocrosiTesbHasi padora (Bcero)

40

63

[IpopaboTka MaTepuaia JeKIHi, MOJroTOBKA K
3aHATUAM

20

20

CaMocCTOsATENbHOE U3YUYEHUE TEM

20

43

DK3aMeH

KypcoBas pabota (npu nanuuuu)

PacuerHo-Tpadudeckue paboTh

KoHnTponbHble paboThl

Pedepar

Buja npoMexyTouHO# aTTecTannu (3a4eT, IK3aMEH)

3auer

OO0mas Tpy10eMKOCTH

72

72

5. Coaepxxanue TUCUMILTHHBI (MOTYJIs1)
5.1. TemaTuyeckuii miaH

Tabnuna 2.
Ne | HaumenoBanue pasnpena Bunbl yueGHOI pabOThl U TPYIOEMKOCTb UX U3YUEHUS
/1 | (TeMbI) MCIMILIHHbI Jlexuumu / [TpakTryeck Camocros | [Ipomexyt
npakThuueck | ue 3aHsATHs | KoHTpons | TenbHas OYHBIN
ast / pabora KOHTPOJIb
MOJrOTOBKA | TIPAKTHYECK
ast
MOJrOTOBKA
OYHO | 3204 | OYHO | 3204 | 04 | 3204 | 04 | 3209
HO HO HO |HO | HO |HO
Mopnyns 1. Beenenue B kypc. Kondaukronorus kak HaydHast U yueOHasi TUCIUILUINHA, €€
npe/IMET U 3aJ1auu
Bsenenue B Kypc.
Kondnukronorus Kak | 2 2 4
1 HayyHas W ydeOHas
JMCITUILUINHA, €€ MPeAMET
¥ 3a]1a91
Hcropus pa3BUTUA
2 KoH(pauKTONMOTHMM, dTamel | 2/2 | 2/2 | 2/2 4 4
CTaHOBJICHUS
[Tonstue koHpaMKTa, €To
3 HEOOXOIUMBIE u 2/2 2/2 4 4
JOCTaTOYHbIE  YCJIOBHS,
cojiepaHre KOH(IMKTa
4 Tumonorus KOH(IUKTOB
Bupl koHGIHKTOB 2/2 2/2 4 4




5 DOyHKIUHA KOHPIUKTOB
2/2 2 4
6 Ctpykrypa KoH(pIUKTA
2/2 2 6
Junamuka KoHGIUKTa
7
2 6
Hmozo no modymo I: | g0 | 5 | 10/8 | 22 20 | 32
Monyinb 2. Ctriin B3auMoaecTBus B KoH(IKTe. OCHOBBI PEAYIPEKICHUS KOHPIUKTOB.
Ctrnin B3aUMOJIEHCTBUS B
8 | xoH(pmHKTE. 2 2 4
KoudmkTs B
9 | opraHM3aIusIX. 212 212 | 212 2 4
ConuanbHble KOH(JIUKTHIL.
10 2/2 2/2 2 4
OcHOBBI
11 | TIPCAYMPEKICHH 2/2 2/2 2 4
KOH(JIMKTOB.
Ynpasienue
12 | koH(pIUKTOM 2/2 4 4
[Tpodunaktuka
13 | KOH(IUKTHOCTH. 4 5
MeTob1 paszperieHus
14 | KOH(IUKTOB 4 6
Hmozo no modyuo 2: | g/ 10/8 | 272 3 | 20| 31
Hroro 12/ | 2/2 | 20/ | 4/4 3 40 | 63
12 18
4.3. ConepxaHue TMCUMILINHBI, CTPYKTYPUPOBaHHOE 110 TeMaM
(pa3znenam).
Ne HaumenoBanue Conepianne

pa3aeia TMCUHMIIJIHHBI

CoOeporcanue 1eKYuoHHo20 Kypca

BBenenne B Kypc.
Kondnukromorus  kak
HayyHas W  ydeOHas
JUCLUILINHA, ee
peaMeT U 3a/1a4u

Kondnukronorus kak Hayka, €€ TMpPEAMET, METOJIbI
uccrnenoBanuss u 3anaud. CoBpeMeHHas KOH(IMKTOJIOTHS:
aKTyaJbHbIE TEOPETUKO-METOJOJIOTMYECKUE M IPAKTHYECKUE

poOIEMBI. Kondunukronorus B CUCTEME HayK:
MEXIPEIMETHBIE CBS3H.

OTnuuyMe  HAY4YHOTO  aHainM3a  KOH(JIMKTOB  OT
oObIieHHOro B3MIsiaa. CBsA3b KOH(JIUKTONOTMM C JPYTUMHU
HAayKaMd ¥ JUCHUIUIMHAMH  y4eOHOro IUIaHa JIaHHOM
cnenuanbHOCcTH. OOBEKT U mpeaMeT  KOHQJIUKTOIOTHH.

CrpykTypa COBpeMEHHON KOH(DIUKTOJIOTHMM KaK HayqyHOU
JUCIHUIUIMHBL: 00IIast Teopusi KOH(QIMKTOB, YaCTHBIE OTPACIIH
KOH(IMKTOJIOTUN (TEOPHH CPEIHEr0 YPOBHS) M TPHKIJIATHAS
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KOH(DIIMKTOJIOTUSI. W3nauanbHas MpaKTHYecKast
OpPUEHTUPOBAHHOCTH KOH(IMKTOIOTHH.

«Konduukronorus» kak ydyeOHas AUCLUUILIIMHA, €€ POJIb
U MECTO B CHCTeME TNPOPECCHOHANBHONW IMOATOTOBKH
MeJaroros.

Haubonee U3BECTHBIE HCCIIEI0BATENbCKUE u
obpasoBarenbubie 1eHTpel B CIIIA wu crpanax 3amagHoit
EBpomnbl, peanusyroiide nTporpaMmbl U MPOEKTHI, CBSI3aHHBIE C
KOH(DIMKTOJIOTUYECKOM MPOOIeMaTUKOM.

Hens u 3amaun ganHoro kypca. Ero xoHuenrtyaibHOE
000CHOBaHUE. Jlormueckas CTpYKTypa Kypca.
bubnuorpaduueckoe OIHCaHHE. CooTtHotieHue
TEOPETUYECKOT0 M  IPAKTHUECKOro  OJIOKOB.  XapakTep
OIICHUBAHUSI 3HAHUW U HABBIKOB CITyIIaTeJIeH.

Hcropus pa3BUTHS
KOH()JTMKTOJIOTHH,
9TaIbl CTAHOBJICHUS

HcTopus pa3BUTHS KOHPIUKTOIOTHH:

1 satan go XIX B. - HaKOIUIEHHWE SMIIMPUUECKUX 3HAHUM
0 KOH(MIMKTE W pa3BUTUE KOH(IMKTOJIOTMYECKON MBICIH B
pamkax ¢uirocodum;

2 oran XIX - d¢opMupoBaHue TMEpPBBIX TEOPUl
OOBSICHEHUSI ~ MPUPOJLI  KOH(MJIMKTA ©  CIIOCOOOB  €ro
MIPEOI0NICHUS;

3 osran ¢ cepeauHbl XX B. — TEOPETUYECKOE
o0ocHOBaHHME  KOH(QUIMKTAa KaK  ©CTEeCTBEHHOW  (OpMBbI
YeJI0OBEYECKOTO B3aMMOJICHCTBHS, W pa3pabOTKa METOJO0B H
TEXHOJOTHI YIpaBIeHUS UM, Pa3BUTHE KOH(MIMKTOIOTUU Kak
HayKH.

Konduxronornyeckas mnpobiemMatuka B UCTOPUHU
counonoruu. TeopeTnyeckue HCTOYHUKU KOH(PIUKTOIOTHH.
Bkiiag B craHoBienue oouieil reopun KoHGIUKTOB M. Bebepa
1 0c00eHHO [ 3ummens - OCHOBOIIOJIOKHUKA (DYHKIIMOHAJIBHOMN
TeopuM  KOHQuIMKTa.  DYHKIMOHATUCTCKOE  OOBSCHEHHE
KoH(pmukTa I 3ummens. PazButue ero ujaeil amMepuKaHCKUMHU
yuenbiMu: 1. Ilapxom, 3.Bepoowceccom n ap. CTpyKTYpHBIH
¢yaknuonanusM  (mkona 1. Ilapconca, TpakTOBaBILETO
KOH(QINKTBI KaK HEKYIO TUC(HYHKIUIO CUCTEMbI, aHOMAITHUIO).

Couunan-gapBuHUCTCKUE KoHuenuuu 1. Manemyca, JI.
T'ymnnosuua, V. Camuepa. Jlnanektudeckass KOHIEHIINS
colualibHO-KI1accoBoro koHpmukTa K.Mapxca. Barnsnel Ha
KOH(MJIMKT Kak Ha CJEACTBHE COLMAIbHOIO HEPaBEHCTBA B
nonutonorun I. Mocka w B. Ilapemo, K. Copens, @.
Onneneetimepa n A. benmau. CucTeMHO-CTPYKTYpPHBII aHaIU3
B MOHMMaHUM Npupoabl koHpaukTa 7. Ilapconca. Konuenus
MO3UTUBHO-PYHKIIMOHAIBHOTO  KoHQumkTa JI.  Kosepa.
Wnterpupytomas W CTaOMIU3UpYIOIIas poJib KOJUIM3MHM B
oOmiectBeHHOM  ku3HU. ColuanbHbIE CTOJIKHOBEHHS U
KOHLENIUs MO3UTHUBHO-() YHKIIMOHAJIEHOTO KOH(IIUKTA.
KondmuktHas momens obmectBa P. /[Japenoopgha. Monenb
KoHuuKTa A. Panonopma, Teopus Urp M MaTeMaTUYECKHUN
anmapat. Urposas monens xoudmuxra M. Xeiisuneu, D.Bepna.
[ToBenenueckas koHuenus KoHpuukta K.  boyrnouuea.
Konuenuus cornacus u cTpykrypHoro Hacunus M. ['anomynea.
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KondmukT xak ¢popma BocriponsBojicTBa odmecta 4. Typena.

KitoueBasi ponib, KOTOPYHIO CHITpaidi B CTAaHOBICHUU
conposiornn  kKoHpnukra JI. Kozep (1956), paspaboTtaBiuit
TEOPHIO «ITO3UTHUBHON (DYHKIIMOHAIBHOCTH KOHGIUKTa»; P.
Jlapernoopg (1957, 1965), oOGocHOBaBIIUN «KOH(MIUKTHYIO
Mozenb obmiectBay;, K. boynoune (1963), mnbiTaBmIuiics
obocHOBaTh 00mIyt0 Teoputo KoHpaukra. JlanpHelee
pasBUTHE OTOW TPOOJIEMATHKHA U pe3Kas KPHUTHKA WU
OCCKOH(MIMKTHOTO COCTOSHUS oOmectBa B pabortax A.
Toynounepa (70-¢ rr.).

3HaueHue, KOTOpOe MMENO JAJs MHCTUTYLIHMOHAIU3AINH
COLIMOJIOTHH KOH(JIMKTA [MTapmxckoe 3aceanue
Conumonoruyeckoit accomumaruu  npu  FOHECKO  (1957).
[Tosienenue B Havasme 60-x r. B MUYMTAaHCKOM YHUBEPCUTETE
oIHOro u3 mepBbiX LleHTpa Mo uccrneqoBaHHI0 KOH(IMKTHBIX
CHTyalludd, CTaBIIETO BBIYCKATh CIEHUAIBLHOE H3JIAHHE.
HavaBmmiica Bcrmeny 3a 3TuM  OypHBIH pOCT HHTEpeca K
KOH(JIMKTOJIOTUHU B CTpaHax 3amnasja.

Kondukronornyeckas mpobiemMatnka B  UCTOPUHU
nicuxosiorud. OCHOBHbIE HaIlpaBJICHUS PAa3BUTHUS 3araJlHOM
TICUXOJIOTHH, CBS3aHHBIC C KOH(IUKTaMU B MEPBOM TOJOBUHE
XX B.: ncuxoananutuueckoe (3. @petio, pazpaboTaBiInii 01HY
W3 TEPBBIX KOHICHIMNA YeJIOBEYECKOW KOH(MIMKTHOCTH, a
takke A. Aonep, K. Xopuu, 3. ®@pomm), counorpomnHoe (V.
Max-/[yeann, C. Cueenv), sronorudeckoe (K. Jlopeny, H.
Tunbepeen), Teopust rpynnoBoit tunamuku (K. Jlesun, /. Kpeu,
JI. Jlunocetr), dpycrpannonno-arpeccuBuoe (/4. /oanao, JI
beprosumy, H. Munnep), nosenenueckoe (4. bacc, A. banoypa,
P. Cupc), coumomerpuueckoe (/. Mopeno, 3. [ocenunec, C.
Hooo, I. [Typeuu), wuntepakuuonucrckoe (. Muo, T.
L Iubymanu, /1. llInucenv).

[TosBnenue Ha pyoOexe 50-60-x IT. Hamero Beka HOBBIX
HalpaBlieHUW: TeOopeTHuKo-urpooe (M. [ouu), Tteopus
OpraHM3alMoHHbIX cucteM (P.breiix, [owc.Mymon), Teopus
nieperoBopHoro mnpouecca (/. Ilproumm, /]. Pyoun, P. Quwep,
V. Opu). «OdopmieHre» NCUXOJOTUM KOH(IUKTA B
CaMOCTOSITENIPHOE ~ HANpaBICHWE HAYYHBIX HCCIIETOBAHHM.
OCHOBHBIE JOCTHKEHHUS B ITOM IUIaHE: SKCIIEPUMEHTAIBHO-
TICUXOJIOTHYECKOE HCCIIEIOBAaHNE TPYIIIOBOTO TIOBEJCHHUS B
koH(MUKTHRIX cutyanusx M.Illepuda; uzydenue paznmudyHbIX
BApHAHTOB JEWCTBUH Ha WrpoBbIX Mojensx (pabotel /.
Pannonopma, P. /loza, JI. Tomncona). bonpmioil BkIaa B
nicuxoioruto kKoHpaukTa pador K.Tomaca, BeiieuBIIero msaTh
OCHOBHBIX MOJIeTICHi TIOBEJEHUS JIOACH B KOH(JIMKTHBIX
cutyauusix. BwisiBnenne M. JJouuem, J. Crkommom, JI.
Iproummom, [oc. Cumnconom ocoOOEHHOCTEH KOMMYHUKALIUU
Y9aCTHUKOB KOH(MDIUKTA U T.]I.

[TpakTHUKO-OpHEHTUPOBAHHBIE UCCIEAOBaHUS Ha 3amae,
CBA3aHHbIE C  KoHGuukTamu. Pa3paGoTka  3amagHbIMU
CHEIMATMCTAMH METOJUK pa3perieHuss KOH(QIMKTOB IyTeM
nieperoBopoB  (X.Kopuenuyc w L @sup,  lowc. Ckomm,
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I''Keaman, T.Kpym m 1p.), METOJOJIOTHSI U METOJMKA BEICHUS
«IPUHIMITHATBHBIX  TIeperoBopoB» (P.Quwep wu Y.IOpu),
noJiyduBIIasi pa3Butue ¢ 70-X IT. METOJMKA IEPEroBOPOB C
y4acTUEM NOCPETHUKOB (B./lunkonvn, P.Pyoun, @.Dopcaiim n
Jp.).

MHoroo6pasue  KOHIENTYaJIbHBIX  MOAXOIOB K
MOHMMAHHUIO TOTO, YTO TaKO€ KOH(MIMKTOJIOTHS, B 3araJHOu
matepatype 80-90-x rr. Kpartkuii 00630p pabor, Bemymux
3aIaaHbIX KOH(JIUKTOJIOTOB: 3.A3apa, L. bapmona,
A.Bepxosuua, K.boynounea, M Jouua, B.3apmmana,
U.T anomynea, JI.Kpucobepea, [oc.Jledepaxa, B.Jlunxonvha,
A.Pannonopma, Joc.Pyouna, [owc.Candxvioza, P.Quuwepa,
T.Illennunea, ¥.FOpu n ap.

Kondmukronorus B coBpemennoit Poccun. OTcyrcTBre
paboT Mo KOHQIUKTOJIOTHYECKON MpoOIeMaTHKE B COBETCKOM
JUTEpaType MO COIHAIBHBIM U TYMaHUTAPHBIM HAayKaM BILIOTH
1o koHia 80-x r. [TomuTHKO-11e0I0THYECKHEe TPUUMUHBI TAKOTO
pona Bakyyma. Peakue HMCKIIOYEHHUST M3 3TOr0 (B OCHOBHOM
paboOThl CHECIHMAIUCTOB 1O MEXKIYHAPOJIHBIM OTHOIICHUSM:
I A.Apbamosa, B.B.”Kypkuna, B.A.Kpementoka,
B.U.I'aummana, H.U./loponunoui, E.B Ecoposoti u dp.).

[IpoGyxnenne wuHTepeca K KOH(MDIUKTOIOTHUYECKOM
npobJeMaTuKe y OTeYeCTBEHHBIX HccieaoBaTeneii B Havane 90-
X TIT. (MyOIUKaluu TEepBOTO IMOKOJIEHUS KOH(IUKTOIOrOB B
Poccuu: A.A.Anyynosa, A.B./[mumpuesa, A.I'.30pasomvicrosa,
B.A.Kpemenroka, M.M.Jlebeoesori, E. U Cmenanosa,
J.M.Denvomana, A.H.Y9ymukosa, B.H.llanenxo,
AN lununosa u Op.). IHTEHCUBHOE pa3BUTHE HCCIEIOBaHUN
B 00JIACTH YaCTHBIX KOH(IIMKTOIOTHYECKHUX TCOPHIA, HAIIPUMeED,
B oOmactu monutuueckoil koHpmukronoruu (A.C.AHuckesuuy,
A.B.I'nyxoea, M.M.Jlebedesa, O.Puvidxcosa, JI.H.Tumodgheesa,

.M. Denvoman), THUYECKOMN KOH(JIMKTOJIOTUH
(B.A.Asxcenmuves, O.U. Apwba, A.B.[[mumpues,
A.I'".30pasomvicnos, E.Konecosa, J.Bb.Manviuesa,
M.O.Mnayaxansn, B.M.11lesyos), KOH(JIMKTOJIOTUN
MEXIyHApOAHBIX OTHOIIIEHUH (M.M.Jlebeoesa,

M Denvoman, M.A.Xpycmanes, I1.A.l{vlecankos) n Ipyrux
o0acTsX.

Kongnukronornyeckas MIpaKTUKa: CTaHOBJICHHE
KOH(IIMKTOJIOTHYECKOM npakTuku B 70-e rT. XX B., pazpaboTka
MIEPETOBOPHBIX METOJUK pa3pelieHus: KOH(QINKTA, TEXHOIOTUI
IIEPETOBOPOB C y4acTUEM IIOCPEIHUKA-MENATOPA,
BO3HUKHOBEHHME B 80-X IT. U MOCIEAYIOIIEE PACIIPOCTPAHECHHE
KOH(JIMKTOJIOTHYECKUX LIEHTPOB BO BCEM MHpE.

Pa3Butne konpnukronoruu B Poccun. beckonduukraas
MoOJIeNIb OOIIECTBa KaK INIABEHCTBYIOIIAs TEOPHsS B COBETCKHIA
nepuof. [leproau3zanus ¥ OCHOBHBIE OTPACIH OTEUECTBEHHOM
KoHGuuKTONOTUH. HeoO6X0IMMOCTh paccMOTpEeHUsT KOH(DIUKTA
Kak (Gopmbl conranbHOTO B3auMoaecTus B 80-90-¢ rr. XX B.
OCHOBAHHUE I CTAHOBJICHUS OTEUYECTBEHHON KOH(DIMKTOIOTHU
KaKk Hayku. OcoOeHHOCTH KOH(MIMKTOJIOTMYECKON NpakTHKa B
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coBpemeHHoil Poccun. HaumbGonee axTyanmbHbIe TPOOIEMBI
TEOPETUYECKOU u IIPaKTUYECKON KOH(JINKTOJIOTHH,
o0cy’KJjaeMble B OT€UECTBEHHOMU JIUTEpaType.

[Tonsitue  KoH(IMKTA,
ero HeoOXOIUMBIE U
JOCTaTOYHBIE YCIIOBHA,

cofiep)KaHue
KOH(JINKTA

[Tonstue  xondpamkra. Ilpobnema  ompenenenus
KOH(MIMKTA: MPOTUBOPEYUE W pazIUuue Kak pOJOBbIC
KaTeropuum JUIs OIpenesieHUs] KOH(IUKTA. ITUMOJIOTHA
TepMHHA «KOHGMIUKT». CeMaHTHYeCKOe IMoJie ISl OMHCAHUS
KOH(MIUKTA (IUXOTOMHS, aAWIeMMa, OOphOa, CTOIKHOBEHUE,
BpaXkJla, CONEPHUYECTBO M T.J. MHp, COIJIacue, JApyxkoa,
KOHCEHCYC U T.1.). Ero unTeprperanys B pocCUHCKON U MHBIX
SI3BIKOBBIX TPAJAUIIUSX.

HeoOxonuMble W JOCTaTOYHBIE YCIOBHS KOH(JIHMKTA.
[TonsiTe HyNeBOW CyMMBI KOH(JIUKTHOTO B3aUMOJCHCTBUS.
Kongruxm — mnozomepnwiti coyuanvuviti gheHomen, c8a3aHHbll
¢ npomugobopcmeom nrooeti. BO3MOKHOCTH OOHApPYKEHUS
MIPEANOCHUIOK ATOTrO SIBIEHUS B XUBOTHOM MHpe. MHOXECTBO
neUHUINN «KOH(IUKTa» B CHEIHAIbHON U OOIIECTBEHHO-
MOJUTUYECKON JIUTEPAType, a TAaKXKE B JIEKCUKOHE, KOTOPBIU
ucnonezyercss  CMU.  OrtcyrctBue  eOUHCTBA  CpeAd
CTEUAITHNCTOB B OOBSICHEHUH CYIIHOCTH W TPHPOJBI JaHHOTO
¢enomena (mpuumHbl 3TOro). COOTHOILIEHHE  TOHSITUA
«KOHQIHUKT» ¢ ApYruMHU (ONM3KUMH, HO HE TOXKIECTBEHHBIMU
emy) MOHSTHSIMHU: «COpPEBHOBAHUEY, «COCTSI3aHHEY,
«KOHKypeHIHs». DopMbl UMHUTAIMH KOHMIUKTA (HAaIpuMmep, B
cropre).

ITpyunnsI KOH(JIMKTOB: KJIACCHYECKHUU
MOHOIIPUYMHHBIA ¥ COBPEMEHHBI  MYJIBTUIIPUYUHHBIN
noaxopl. IloHsiTue OOBEKTUBHBIX M CYOBEKTUBHBIX HPUYMUH.
CooTHolleHHe TMPUYUMH U Jpyrux (HakTopoB KOHQUIMKTA!
CIIEICTBUE, yCIIOBHS, NOBOJ KoH(pmukra. [IpocTpaHcTBeHHbIE,
BpEMEHHBIE M  COLMAJbHbIE TIpAaHUIBl KOH(MIMKTa Kak
KOHKPETHbIE U3MEHSIOIINECS YCIOBHSI €0 MPOTEKAHMUS.

Conepxxanne  kKoHGuinkta.  PakT  MOCTOSHHOTO
MPUCYTCTBUS KOH(MIMKTA B COIUAIBHON KHU3HU JIOACH, €ro
BceoOmMit  xapakrep. HenomycTUMOCT  OHO3HAYHOTO
TOJIKOBaHMS KOH(IIMKTA TOJBKO Kak OJjlara Wiy TOJIbKO Kak 3Ja.
HecBogumocTs koH(mUKTa K Hacwiuio (JACUCTBUIO WU
CUCTEME JCHCTBHI, O3HAYAIOIIUX IOCATATEIbCTBO HA YBU-TO
IpaBa W YpeBaThIX HAPYIIEHHEM IIEJIOCTHOCTH YeJIOBEUYECKOIrO
OBITHS: TEJIECHOH, TyIIEBHON WU TyXOBHO).

Oco3Hanue B3aMMOJIEHCTBYIOLIUMU CTOPOHAMH
HaJIM4usl NPOTHUBOPEUYMS] M UX HALEIEHHOCTb Pa3pelluTh €ro
BIIOJIHE OIpeAeTeHHbIM (KOH(IUKTHBIM) oOpa3oM. Pabouas
nepunuus koHpukTa: «KOHQIUKT — 3TO TO, YTO BO3HUKAET,
KOI/la CTOPOHBI (MHAMBU[IBI, TPYMHIBl WIM HHCTUTYTHI) HE
COIVIACHBI IO TIOBOJY pAaCHpElEIeHHUs MaTepUalbHBIX WIN
CUMBOJIMYECKUX PECYpPCOB U JIEUCTBYIOT, PYKOBOJCTBYSCH
TUMHU HECOBMECTHUMBIMHU IIPEJICTABICHUSMM.

Tunonorus
KOH()JIUKTOB
KOH(JIUKTOB

Bunrnl

[IpoGnema  Tumonoruu  KOHQIMKTOB. TpPyIHOCTH
KiIaccuukanu KOH(JIMKTOB, CBSI3aHHAasE CO CIIOKHOCTBIO
9Toro ()EHOMEHa U €ero HEJOCTAaTOYHOW W3yYEeHHOCTHIO.
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Haubonee pacnpoctpaneHHbIe KiacCH(DUKAIIUN KOH(PIUKTOB B
COBPEMEHHOW JHTEepaType B 3aBUCUMOCTH OT  TaKUX
MapaMeTpoB, Kak: MacIITaOHOCTh; JIMTEIbHOCTb MPOTEKAHUS
BO BPEMEHU; COLMAIbHBIC TOCIEACTBUS, (DOPMBI MPOSIBICHHUS;
OCOOCHHOCTH M YCIIOBUSL MPOUCXOXKJIEHUS (M Ppa3BUTHS);
KOJIMYECTBO BOBJICUCHHBIX CTOPOH; IIOYBA, Ha KOTOPOH
MIPOSBIIIETCS] IPOTUBOPEUYHUE; COOTHOIIEHUE HHTEPECOB CTOPOH;
XapakTep U OCOOCHHOCTH YYaCTBYIONINX B KOH(IUKTE CTOPOH;
chepbl  COIMAIBHOTO  B3aUMOJACWUCTBUS,  WHTEHCHUBHOCTH
HCIIOBb3YEMBIX CPEJICTB U T./I.

Tunonoruun, naBaemeie . [lImymcku, C.Yeuizom, P.
Hapenoopgpom, P.  Jlarem W JOPYTUMH  aBTOPAMHU.
Knaccudukanus koHQIUKTOB, BbIABUTaeMasi OT€Y€CTBEHHBIMU
uccnepoparensmMu A.A. Anyynosvim u AU lununogvim,
BBIICTISIIOIUMU ~ Hapsily C 300KOH(DIUKTaMU KOH(IUKTHI
BHYTPUJIMYHOCTHBIE M COIMAIBbHBIE KOH(IHMKTHI UX pOJIb U
MecTO B Ku3HHM Joned. JuddepeHupoBaHHBIA BUI ATOM
rpynmnbl KOH(DIUKTOB: MEXAY OTICIBHBIMU JIIOJBMHU, MEXKIY
JUYHOCTBIO M TPYIINOWH, MEXKAY MalIbIMH COLUATBLHBIMU
IpynnamMu, MEXIY CPEIHUMHU COLUANBHBIMU TPYIIaMH, MEXITY
00JIbIIUMU COLIMAJIBHBIMU rpyIIIaMA (xnaccamu,
KoH(peccusamu, 3THOCaMH, HAIUSIMU u T.J.) u
MEXTOCYIapCTBCHHBIC KOH(JIUKTEHI.

Crneuuduka  MEXrpynmoBblX  KOHGIHMKTOB  (OT
KOH(QUIMKTOB ~ MaJbIX TPymm JI0  MEXIOCyAapCTBEHHBIX
KOH(IMKTOB) ¥ MEXaHU3MbI UX BO3SHUKHOBEeHHs. KOH(IUKTHI B
pasnmuuHbIX cdepax OOIIeCTBEHHOW KH3HU (B CeMbe, Ha
MPOU3BOJICTBE, B OOpa30BaHMM, YIPABICHUH, HKOHOMHKE,
(uHaHCcax, connaibHOU chep, MOTUTHUKE U T.1.).

Knaccudukanus KOHQIUKTOB MO TOPU3OHTAIHU (MEXKITY
PAIOBBIMH COTPYIHUKAMU, HE HAXOMAIIMMUCS B TOIYUHEHUU
JPYT K IPYTY), IO BEPTUKAIH (MEXIY JIIOJAbMH, HAX OIS IIUMHCS
B TMOAYMHEHUH JPyr K JpYry), CMEIIaHHbIe, B KOTOPBIX
MPEACTABJIECHBI U TE, U IPYTHUE.

Knaccudukaumuss P.JI.  Knouesckoeo 1O Xapaktepy
MPUYKH, BBI3BABIINX KOHQIHKT:

1. 006ycnoBIEHBI TPYIOBBIM TIPOIIECCOM;

2. TICUXOJIOTHYECKIUMH 0COOCHHOCTSIMHU
YEJIOBEUYECKUX  B3aMMOOTHOIIEHWA —  CHMIIATHSIMH,
AHTUTNATUSIMH, KYJIbTYPHBIMHU, STHUYECKUMH Pa3IHuUsIMU
JIIOIEH, NEUCTBUSIMHU PYKOBOJUTENS, IUTOXOU
MICUXO0JIOTHYECKON KOMMYHUKAIMEH U T.1.;

3.TMYHOCTHBIM CBOEOOpA3WeM WICHOB TPYIIIBI —
HEYMEHUEM KOHTPOJIMPOBAaTH CBOE AMOIMOHAIBHOE
COCTOSIHHE, arpeCCHBHOCTHIO, HEKOMMYHHUKAOETHLHOCTHIO,
0€CTAaKTHOCTBIO U.T.JI.

Knaccudukanmst KOHPIMKTOB MO WX 3HAYCHUIO W
croco0y ux pazpeiieHus (KOHCTPYKTUBHBIE, IECTPYKTUBHEIE).

OTau4uTeNbHBIE 0COOCHHOCTH BEKOBBIX KOH(JIMKTOB B
YEJIOBEUECKOW  MCTOPUHU,  CBSI3aHHBIX  C  JUIMTEJIbHBIM
MIPOTHUBOCTOSIHUEM HJEOJIOTH W penuruii. O KoHGIUKTAaX
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KyJIbTYp YU IUBUJIM3AIMI: TOCTAaHOBKA BOIIPOCAa aMEPUKAHCKUM
uccnenoBateneM C.XaHTHUHITOHOM M JHUCKYCCHUSL IO 3TOMY
MOBOLY.

Knaccudpukanus koH(IUKTOB: mpoOiieMa  BbIOOpA
OCHOBaHUH, 3HAUYEHUE JJISl YIIPaBJICHUS KOHMIUKTOM.

Kputepuu BbIieeHIS KOH(IUKTOB:

1.mo chepe JEHCTBHS (couManbHbIN,
SKOHOMUYECKUU, TOJIUTUYECKHUM, KyTbTYPHBIN U T.11.);

2.10 XapaKTepy CyOBEKTHOCTH
(BHYTPWJIMYHOCTHBIM, MEXJIMYHOCTHBIN, MEXIPYIIIOBOM,
MEKITHHYECKHUM, MEXKPETUOHAIIbHBIM,
MEXXTOCYJapCTBEHHBIN U T.I1.);

3.710 CTENEeHH HANPSHKEHHOCTH (CIIa0bIi, CpeaHui,
CUJIbHBIN);

4.mo cmnoco0y TOBEIACHHUS WJIH  XapakTepy
npoTeKaHus (TaCCUBHBIN, aKTUBHBIN);

5.mo ¢dopme mnposiBieHus (ocTpoTa KOH(QIIMKTA,
MPOJIOJKUTEILHOCTD, JIATEHTHBIC U OTKPHITHIC),

6.1mo0 cmocobaM pasperieHusT M TOCICACTBUSIM
(KOHCTPYKTHUBHBIE U IECTPYKTUBHBIE).

Tunonorus KOH(JIMKTOB 1o 00LIECTBEHHO-
MOJINTUYECKUM,  COLUAIbHO-D)KOHOMUYECKUM,  MOPAIbHO-
MICUXOJOTHYECKAM TIPU3HAKAM W TPHYUHBI KOH(IUKTOB.
KnaccoBple ¥ HalMOHANBHO-3THUYECKHE  KOH(IUKTHI.
Okonorndyeckne KOHMIMKTHL. [700anpHBIe, PErHOHAIBHBIC U
JIOKaJbHBIE KOH(PIUKTHI. BUABI MEXIyHApOAHBIX KOH(DIUKTOB.
@opMBI MacCOBBIX KOH(DIMKTOB: MEXIOCYJapCTBEHHBIE U
Tpa)XIaHCKHE BOWHBI, PEBOJIOIUU, OYHTBI, MATEKH, TOTPOMBI,
MyTYd, TIOBBINICHHAS MUTPAIUsl HACEICHHS, JIEMOHCTpAIIHH,
caboTaxx, OOIICHAIIMOHAIBHBIE M OTpacieBble CTauYKH U
3a0aCTOBKH U JIp.

@YHKIMY KOH(DIUKTOB

[Tonsitne «pyHKIMS» U €ro KOHMIUKTOJIOTHYECKAS
cnenudukanus. [lonumanue (yHKIUU KOH(IUKTA B KUZHU
yenoBeka W oOmecTBa (B IIMPOKOM CMBICIIE 3TOTO CJIOBA),
yIBEpAMBIIEECS B  CHELUANbHOM  JUTEpaType, — Kak
COBOKYITHOCTH  MOCJTEJICTBUM  KOH(MIMKTHBIX  OTHOILIEHHH,
KOTOpblE ~ MOTYyT  OBbITh  SIBHBIMH  (COBHAJAIOIIMMHU  C
HaMEpPEHUsSMH U OTKPBITO IPOBO3IJIAIIAEMBIMUA  LEISIMU
CTOPOH) U CKpBITHIMU (OOHapyXMBaeMbIMU 110 HCTEYEHUU
OIpeJIeIEHHOT0 BPEMEHH, PUOOPETAIOIMMH HETIPEIBUICHHBIE
dbopmBI), HO OJHOBPEMEHHO U KaK HaNpaBJIEHHOCTH
IIPOUCXOJAIIETO B3aUMOJIEHCTBUS JIIOIEH.

@OYHKIIMOHAIBHOCTh KOH(uKTA! Ha3Ha4YeHHE
KOH(IMKTA, 3aBUCUMOCTh MEXIy KOH(PIUKTOM U HWHBIMH
CTOpOHAMHU WHIWBUIYAJIbHOW W  OOIIECTBEHHOW JKWU3HH,
BIUSHUE  KOH(IWMKTa Ha  TIOBEIEHHUE, CaMOYYBCTBHE,
Mpe/ICTaBIeHUs] U pa3BUTHE HMHAWBUIOB U rpymm. [loHsTue
KOHCTPYKTUBHBIX M JECTPYKTHUBHBIX (DYHKIMNA KOH(DIMKTA:
MHOT'0aCleKTHOCTh MpoOiemMbl. Vcrnonp3oBaHHE KOHKPETHO-
HUCTOPUYECKOTO  METOJA IpPU  ONPENEICHUM  3HAYCHUS
KoH(puKTa. 3HaueHWe KOH(DIMKTa B HWHIMBUAYAIbHOW H
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00IIIECTBEHHON JKU3HU. CurnanbHO-MHGOPMAIIMOHHAS,
npodunaktuyeckas (mapagokc I.3uMmens), WHTErpaTUBHas,
muddepeHMpyOmas, WHHOBAIMOHHASA, aKTUBH3UpYIOLIas,
TpaHchopMHpYIOLIasi, MOOWIN3ALMOHHAS, UHCTPYMEHTAJIbHAS
u 1p. ¢dyHkun koHgpaukTa. [IpobiieMa SBHBIX M JTATEHTHBIX
(GyHKIHH.

Koncrarauust ¢akra, cormacHo KOTOPOMY, BIUSTHHE
KOH(IIMKTA Ha XKHU3Hb JIIOACH U OOIIECTBA MPOCIICKUBACTCS BO
Bcex Oe3 uckimoueHus cdepax ux ObiTusi. Bo3MokHOCTH Ha
9TOH OCHOBE BBIACTUTH mpu Haubonee 6axcHvix (OHU Ke
BCceOOIMe) yHKyuu KOHGIUKMOG: CUTHAIBHYIO (TIOKa3aTelb
OIPECIIEHHOI0 COCTOSIHUSL OTHOLUEHWM, MX CHMIITOMAaTHKa),
muddepeHnupyronyro  (BIe4eT 3a co0oil  TpaHCHOpMAIIHIO
MPEKHUX  COUMAIBHBIX  CTPYKTYp U IPEANOJaraet
MIePEOPUEHTALIUIO u HEePEerpynnupoBKY KOHKPETHBIX
WHIUBUAOB U TpyII) M JUHAMUYECKyl (obOecneuuBaer
JBUKEHHE COIIMAIbHOM CUCTEMBI U CLIOCOOCTBYET MepeMeHaMm).

[IpoGiemMa  MO3UTUBHOM M HEraTUBHOM  POJIH
KOH(UIMKTOB B >KM3HM 4elloBeKa W obmectBa. OTCyTCcTBHE B
COBPEMEHHBIX  YCIOBHSX  YETKUX  KPUTEPHUEB  OTIMYUA
MOJIOXKUTENBHOW  (KOHCTPYKTHUBHOM) W OTpULATENIbHOU
(IecTpyKTHUBHOM) poiu KOH(JIMKTOB. 3aBUCHUMOCTh
KOHCTPYKTUBHOCTH W JECTPYKTUBHOCTH KOHQIIMKTOB OT
O0COOCHHOCTEH MX pa3BepTHIBAHMS B KOHKPETHBIX CHUTYaIUsAX.
Bo3moxHBIN Iepexoa OJHOro BUAA KOH(IJIMKTA B JPYyroll Ha
pa3IMYHBIX €ro 3Tamnax.

OcHoBHbIE  (YHKIIMM _ KOH(DJIUKTOB  JUI  camuX
YYaCTHMKOB: MO3UTUBHAs (IIOJHOE MM YaCTUYHOE YCTpaHEHUE
MIPOTUBOPEYUS,, BO3MOXKHOCTb 0OoOjiee  TOJHOM  OLIEHKH
NICUXOJIOTHYECKUX ~ OCOOEHHOCTeH  srojiel, BO3MOXHOCTb
0CabUTh TICHXOJOTHYECKOE HANpsKeHWE M J1aTh  BBIXOJ
SMOLUAM, CIIOCOOHOCTh OBITh KaTaJU3aTOPOM JIMYHOCTHOTO
pa3BUTHs) W HeratuBHas (AECTPYKTHUBHOE BO3JIEHCTBUE Ha
NICUXOJIOTHYECKOE  COCTOSHUE  YYaCTHUKOB  KOH(IIHUKTA,
BO3HHUKHOBEHHUE Yy JroAel Gpobuil u cTpeccoB, UCHOIb30BaHUE
Hacuiusl (MHOTAA Jake CTPYKTYPHOTO HACHJIUS), MOSIBICHHE
TPYAHO pa3pyliaeMoro «obpa3a Bpara», OTpPULATEIbHOE
BIIMSIHME HA IMYHOCTHOE Pa3BUTHE U T.JI.).

OcHoBHble (YHKIIUU KOHGIMKTA JJIsS COLMAILHOTO
OKpYKEHHsI: TIO3UTUBHAs (CPEICTBO aKTUBU3ALMHM COLMAIbHON
KU3HU, BBICBEUMBAHHWE HEPELIEHHBIX MpoOiieM, aHaIu3
OOIIIECTBEHHOTO MHEHHs, CO3/IaHHE HOBBIX OJarompHsITHBIX
yCIIOBUH, CIUIOYEHHE TPYIMIIBL, OTITUMU3AIIHS
MEXKIIMYHOCTHBIX/MEKIPYIIOBBIX OTHOILICHHIH,
CTUMYJIMPOBAaHUE COIMAJIbHBIX MepeMEeH W T.JI.) U HeraTuBHas
(HapylieHHe  CHCTeMbl KOMMYHHUKALlMM,  OTPULIATENIbHOE
BIUSIHUE HAa OTHOIIEHHS B KOJUIEKTHBE, ocialJieHue
CIUIOYEHHOCTH B TpYyMIE, YXYAIIEHWE KauecTBa COBMECTHOM
paboTHI U T.1.).

KoH}uuKT Kak crmoco® BBISBICHUS M pa3pelieHus
MPOTHBOPEYNH, HAKONMBIIMXCA B KOHKPETHOH cdepe
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001I1eCTBEeHHON KU3HH, ero byHKIIN (6amanc
MO3UTUBHOCTH/HETATUBHOCTU KOH(IMKTA) B aCTIEKTE BOIIPOCA O
CTa0WIIBHOCTH ¥ YCTOMYMBOCTH  COIUAIBLHOW  CHCTEMBI.
Kondmukrter u pedopMupoBaHHE COLMUAIBHBIX CTPYKTYD.

Curyanuu, KoTJIa KOH(IIUKT OKa3bIBaCTCS
JeCTaOMIM3UPYIONICH U ECTPYKTUBHOM cuioil B obmecTBe. O
HETIOIIPABHUMOM yiepoe, MPUHOCUMOM 3a49aCTyIO

HaCuJIbCTBCHHBIMU KOH(l)JII/IKTaMI/I.

Crtpykrypa KoH(pIUKTA

KoH(uuKT Kak MHOTOMEpPHOE SIBIEHUE: HEOOXO0IUMOCTh
BBIJICJICHUSI €T0 CTPYKTYPBI, KaK COBOKYIHOCTH YCTOWYMBBIX
cBsizel KOH(IMKTA, OOECNeYMBAOUUX €ro LEIOCTHOCTb,
TOXIECTBEHHOCTh CAMOMY ce0€ U OTJINYHE OT JAPYTHX SBICHUN
couuaybHOW ku3HU. KOHQIMKT M KOHQUIMKTHas CHUTyauus.
B03MOXXHOCTh B HMIMPOKOM CMBICIE PACCMOTPEHUSI CTPYKTYPHI
KOH(UINKTa Kak CTPYKTypbl KOH(JIUKTHOW CHUTyaluu, C
BBIICJICHUEM IIPH 3TOM €€ OOBEKTHBHOI'O COJEp)KaHUS MU
CyOBEKTUBHOM COCTABIISIONICH.

Crpykrypa koH(pmuKTa. OOBEKT KOHIIMKTA KaK HEKas
LEHHOCTb (AyXOBHas WM MaTepuaiibHas). Peanmuctuueckuil u
HepeanucThHaeckuii 00bekT. [Ipobiaema HenenuMocT 0OBEKTA.
MHuMBIN unu WUTI030pHBIA 00bekT. [IpoGiiema naTeHTHOTrO
oowvekra. IIpemMer koH(pIUKTa Kak 30HA pa3HOTJIACHH.
VY4YacTHUKM  KOH(QUIMKTa: WX POJH, CTaTyCchl, paHrH,
noreHianbl.  CyOBeKTHBHBIE  XapaKTEPUCTUKH  CTOPOH
KOH(QUIMKTa: MOTPEeOHOCTH, MOTHBBI, IPUTA3aHUS, HUHTEPECHI,
MOo3UIMH, oOpa3bl  KOHQUUKTHOM  cuTyauuu.  Dopmbl
HEaJleKBaTHOTO  OTpaXeHHs  KOH(MIMKTHOM  CcUTyaluu
YYaCTHHKaMH KOH(IJIMKTA W WX BIMSHAE HAa KOH(IUKTHYIO
CUTYAIHIO.

Komnonenmuoi 00beKMuUBHO20 cooeparcanus
KOHGAUKMHOU cumyayuu:

1) ocHOBHbIE y4YacTHUKM KOH(IUKTAa (YacTHBIE,
ouLmanbHble WK IOPUIUYECKUE JIUIA, a TAKKe Pa3IMyHOro
polia TPYNIUPOBKHA M COLMAIBHBIE TPYIIBI, BIUIOTH 10 TaKUX
OonpbIIMX,  Kak  ToOCyJapcTBa)  TIPYNNbl  TOJJAEPKKU
(3aMHTEpecOoBaHHbIE B KOH(JIMKTE JHUIA WIM CUIbI); JIpyrue
YYaCTHUKH KOH(IIUKTA (TIOJCTPEKATETH, TOCOOHHUKH).

2) npeamer KOoH(IUKTa (OOBEKTHBHO CYIIECTBYIOLIAS
WM BooOpakaemass — mpoOsiemMa,  ciayKamias  OCHOBOM
KOH(UIMKTa) H O0BEKT KOHQUIUKTAa (SIpo  TpoOIeMBbl,
LEHTPAJIbHOE 3B€HO KOH(MIUKTHON cuTyanuun). Bo3aMoXHOCTH B
psie ciydyaeB paccCMOTpeHHs OOBbeKTa KakK IPHYUHBI, WIIH
nmoBona K KoHuukTy. IloTeps oObekTa KOHQIMKTA,
OMOOYHOE BBIJICNIEHUE JIOKHOTO O0BEKTa — (PaKTOpBI,
3aTPyIHSIOLIUE MPOIIECC PEIIeHUs TPOOIIEMBI;

3) ycinoBusi, B KOTOPBIX HaxOIATCSd U JIEHCTBYIOT
Y4aCTHUKH KOH(DIIMKTA.

CybvexmusHyie cocmaenanuue KOHGIUKMHOU
cumyayuu.

BaxHocTh mpu aHamm3e KOH(DIUKTHOTO TOBEACHUS
OINIIOHEHTOB BUJAETh MOTHBALIMOHHBIN IUIaH MX NMPAKTHYECKUX

15




maroB. MoTHuBalMsg yYaCTHHKOB KOH(DIWKTa B 3amajaHON
TpaJAMIINH 1IeJIe-PallMOHAIBHOTO MOAXO0a.

Junamuka KoHPIUKTa

Junamyka KOH(IJIMKTa KakK pacTAHYTbIH BO BpeMEHU
XOJl €ro pa3BepTbIBaHMSA, HM3MEHEHHUS 110/ BO3JICHCTBHEM
KOMIUIEKCa BHYTPEHHUX U BHEIIHUX (aKTOpOB. J[IUTENbHOCTD
n (B pszpe ciaydyaeB) NPEPBIBHOCTb, HEJIMHEHHOCTb 3TOTO
npouecca. Heo6XxoauMocTh ornpeaeneHus: BpEeMEHHbBIX TPaHMUI
KOH(UIMKTa — €ro HavaJa ¥ OKOH4YaHHWs. BaXHOCTh 3TOM
«IpoUEenyphl» S MOHUMAaHHUS OTJIMYUS  KOHKPETHOIO
KOH(IINKTA OT «OKOJIOKOH(DJIMKTHBIX» SIBICHUH M BBIPAOOTKU
3¢ PeKTUBHON CTpaTETHH BO3ACHCTBUS Ha KOH(IIUKT.

Craauu npoTekanus KOH(IUKTA:

1. moTeHIMaNBHOE dbopmHpoBaHUE
POTHBOPEYMBBIX HHTEPECOB, IICHHOCTEH, HOPM;

2. Tepexo]i MOTEHIMAIbHOrO KOH(pIUKTa B
peanbHBI WM CTaJWI0 OCO3HAHUS yYaCTHUKAMHU
KOH(MJIMKTAa CBOMX BEPHO WM JIOKHO TOHSATBIX
MHTEPECOB;

3. KOH(IMKTHBIC TCUCTBUS;

4. cHsTHE WK pa3penieHne KOHPIINKTA;

5. TOCTKOH(IUKTHAs CUTyanus
(pyHkumoHanpHass ~ —  KOHCTPYKTHBHAs  WJIU
nuchyHKIIMOHATIbHAS — pa3pyllaonas).

Beinenenne AByX OCHOBHBIX 3TallOB: TE€HETHYECKOTO
(JtaTeHTHOTO KOH(VJIMKTA) M pa3BepTHIBAHHUS HAa COOCTBEHHOM
OCHOBE (OTKpBITOTO, HWHOTJAa B BOOPYKEHHOH (Qopme,

KOH(JINKTA).
ITpyunnsI KOH(QIIMKTA: Onmxaiiime
(HermocpeICTBEHHBIE) U JeKaIme B OCHOBE

(pynnamenTanbHbie). Bo03MOXHOCTP  MCHONB30BaHUS  JUIA
OOBSICHEHUS! TPUYMH KPYIHBIX OOILIECTBEHHBIX KOJUIM3UN
KOHUENIUN  «IeNpuBalui» (COCTOSHUS, Ui KOTOPOTO
XapaKTEpHO SBHOE PACXOKACHUE MEXAY OKUIAHUSIMM JIIOJEN U
BO3MOXXHOCTSIMU UX YJIOBJETBOpEHMs). J(MHaMuKa renpuBanuu
U ee YycuJeHHe, Kak (aKTop, CIIOCOOCTBYIOUIMHA pOCTYy
HaNpsHKEHHOCTHU (TEHICHLMH K HApYLIIEHUIO PAaBHOBECHS CUJ) U
BO3HUKHOBEHHUIO KOH(JIMKTOB. PeanbHbie TIPUYIHBI
KOH(JIMKTOB U CTUMYJIBI UX YYACTHHUKOB.

Yerblpe rpynmbl (aKTOpoB, KOTOPbIE MOIYT CTaTh
npuarHaMu KOHGIUKTOB (110 A. 4. Anyynosy u A.U.[lununosy):
O00OBEKTUBHBIE, OPraHU3aI[MOHHO-YIIPABIEHYECKHE, COI[MAIbHO-
NICUXOJIOTMYACKUE U TMYHOCTHOTO MOPSAIKA.

OcHoBHbIE KOMITOHEHTBI JIATEeHTHOTO JTana:
BO3HUKHOBEHHE  MPOOJEMHOM  cuTyauud  (HOSIBICHHE
MIPOTUBOPEYUS MEXAY KOHKPETHBIMH CYyObEeKTaMH, HO ellle He
OCO3HaBa€MOr0 MMHM); OCO3HAHUE CHUTyallud YYaCTHUKAMHU
KOH(MIMKTa (3a4acTyio, MCKaXEHHOE BOCIPHUATHE HMH
pearbHOCTH KaK NpoOJeMHOM M MOHHMMaHHE HEOOXOIUMOCTH
NPEeNNpUHATh  KaKue-TO  JEHCTBUS Uil pa3pelIieHHs
MPOTHUBOPEYUS); TMONBITKMA Pa3pelIUTh BO3HUKIIYIO MPOOJIEMy
HEKOH(JIMKTHBIM CIIOCOOOM (ITyTeM YOEXKICHHMsI, pa3bsICHEHU,
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nmpock0, WHOOPMUPOBAHHUS W T.A., APTYMEHTHUPYS TPH STOM
CBOM HMHTEpechl M (UKCUPYS TO3MIMIO); BO3HUKHOBEHHE
NpeAKOH(MIUKTHOW  cuTyanuu  (oOIiee  IMOJOKEHHE  JIey
HaKaHyHE KOH(DIMKTA).

Omrynienre OJHOM M3 CTOPOH WM OJHOBPEMEHHO
00eMH HEMOCPEJCTBEHHOW yrpo3bl HX O€30MacHOCTH Kak
¢dakTop,  CIOCOOCTBYIOIIMHA  pa3BUTHUIO  CHUTyallud B
HaNpaBJICHUU KOH(DIUKTA.

Ortan pa3BepThiBaHus KoH(MIMKTa U ero (assl. [lepexon
OT JIATEHTHOM cTajuu KOH(MIMKTAa K OTKpBITOH. HemuHeiHocTh
nocneaHei. @a3pl pa3BepThIBAHUS OTKPHITOTO KOH(IUKTA!

A) HUnyuoewm (MMM PSI  TAKOBBIX) Kak (QaxTop,
«3anycKamImui» KOHGIUKT. YTO MOXET cTaTh MOBOJOM MJIs
uHIMaeHTa? BO3MOXHOCTH B psfe ClIydaeB HCUEpIIaHUS
KOH(DIUKTA TOJIBKO MHIIUIECHTOM.

b) Ockanrayus wxongruxkma (ycuneHue BpakIeOHBIX
NecTBUIM cTOpOH M uX uHTeHcubukanus). Kak BO3MOXKHBIM
BapHaHT — pacuwuperue Kou@aukma. DOpPMBI, B KOTOPOM
MOKET BBICTYNATh J3CKajamus KOH(IMKTA: HENpephIBHAs,
BOJIHOOOpa3Hasi, KpyTas ¥ XpOHUYeCcKas (3aTsDKHAA).

OCHOBHBIC TIPU3HAKU ICKATALUU KOH(IHMKTA: CY)KCHUE
KOTHUTUBHOM cdepbl M HapaCTaHHE HEraTUBHBIX OIEHOK,
BBITECHEHHE aJ[CKBAaTHOTO BOCIIPHUATHS OIIOHEHTa «00pa3oM
Bpara», poCT S5MOIMOHAJIBHOTO HAIMPSHKEHUS, MEpPexXoa OT
JOTMYECKUX apryMEHTOB K IMPETEH3UsSM U JIMYHBIM BHINAJaM,
noJisipU3aluss  CTOPOH U HMX  HMHTEPECOB,  MHOTEpA
MEPBOHAYAIILHOTO TPEIMeTa pa3HOTJIACHH, paclIMpeHHe HuX
30HBI, OIU30/MYECKOE, a 3aTeM U  CUCTeMaTH4YecKoe
MPUMEHEHHUE HaCHIIHSL.

V3MeHeHHe TICUXMKM YYacTHUKOB KOH(JIMKTa B
YCIIOBHSIX OTIACHOCTHU W YTPO3bI — OJIHA U3 BHYTPEHHUX NMPUYNH
sckayaiuu KoHpaukra. HeoOXoquMocTh BUAETh B KauecTBe
OHOTO U3 (PaKTOPOB ACKAJIAIMH BO3JCHCTBHE HAa KOHQIUKT
U3BHE (CO CTOpOHBI 3aMHTEpPECOBaHHbIX JHIl U cui). O
COOCTBEHHOM JIOTMKE pa3BepThIBaHUS KOHQIMKTa MO MyTU
JCKaJIAIUH.

OTnuuuTeNnbHbIE 0COOEHHOCTH OTKPBITOIO KOH(DIUKTA B
bopme BOOPYKEHHOTO IPOTHBOOOPCTBA CTOPOH:
MpHOOpETeHNE TEepPBHIM HOBOTO KadecTBa, KOTJa Ha TEPBBINA
IUTaH BBIIBUTAETCS HAacWiIMe; OOJbIINE 3aTPyJHEHHs B IJIaHE
yperynupoBaHusi KOH(QIIMKTA; 3aTPYAHEHHOCTh IOCTIIKEHUS
CTOPOHAMHM MHPHOTO PELICHMS; POJb MACCOBBIX HACTPOCHMI
(ncuxo3a unu QoOuit), 3aMETHO BIUSAIOMIMX HA yYaCTHUKOB
KOH(UINKTA; TPUBBIKAHUE JIOAEH K BOEHHBIM JIEHCTBUAM;
W3MEHEHHS, IPOMCXOISIINE B TIPABSIICH dITUTE (0KECTOUCHHE);
nosiBlieHHE «o0paza Bpara», KOTOPBIH C OONBIIMM TPYJIOM
MOJIIAETCS pa3pyIIeHUI0; GaKTOp PHUCKA Yy JIUI, BEIHYKICHHBIX
OpPUHUMATh  peleHHss B YCIOBHMAX  BOOPYKEHHOIO
npotuBobopcTBa. J[Ba BapuaHTa pa3BUTHUSL COOBITHUH, KOTOpPbIE
OOBIYHO MMEIOT MECTO Ha 3Tale BOOPYXEHHOTO KOH(QIIMKTA:
OpicTpass moOena Haa OPOTUBHUKOM M NPEBpAIICHUE
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KOH(JIMKTA B 3aTSDKHOE (C IMepernaiaMu) TpoTUBOOOPCTBO.

B) Kynvmunayus xongruxma (ero BepXHssl TOUKa).
Oco3HaHue OJHOM M3 CTOPOH WM UMH  00eumMu
HEOOXOAMMOCTH TpEpBaTh CUJIOBOE IMPOTUBOOOPCTBO BBHIY
0oibIION 1eHbl, ymepba u T.0. JlBa BapuaHTa pa3BUTUA
COOBITHI TpH 3aTSHKHBIX KOH(IMKTaX: B OJHOM Cllydyae —
yCTaJIOCTh CTOPOH OT KOH(JIUKTA U €T0 MOCTENIEHHOE YracaHue;
B JIpyTOM — HAaKOIUIEHHE BBICOKOTO 3HEPreTHYECKOTrO
MOTEeHIIMaja B IIpoLecce 3aTSHYBIUEWCS OSCKalaluu, He
HaXOJAIICH pa3psaaKy B KyJIbMHUHAIIH.

I Vayuwenue cumyayuu, unu ¢aza oesckarayuu
KoH(aukma. «BomHOOOpa3HBI» XapakTep STOro mporecca
(mepexox OT JedCKajlald K OCKajlalMd W Hao0OpoT).
Nwmeromuye MecTo CUTYyaluu, KOrja CTOPOHBI MEPEXOIAT K (daze
yAy4dlIeHUsl, MHUHYS KyJIbMUHAIMOHHYIO ¢a3zy. OCHOBHBIC
MPU3HAKH JEICKANAUN KOH(IIMKTA: OTKa3 OT HUCIOJIb30BAHUS
CWIOBBIX JIEUCTBUN, TMOUCK KOMIIPOMHCCHBIX pELICHHIH,
Co3JIaHKe OJIArONPHUSATHBIX YCIOBUHN JJISl 3TOTO.

«3aBepiieHue KOH(IIUKTa: Haunbosee
pacnpocTpaHeHHbIe B TUTepaType ACPUHHUIIMU STOTO MOHSATHS.
OcnosHvle  ¢hopmbl  3a6epuienus  KOH@AUKMA, T.e. €ro
OKOHYAHUS IO JIOOBIM MPUYMHAM, BIEKYIIETO 3a co0oii 0o
YaCTUYHYIO JHOO TONHY0 HOPMAJIHM3AalHMI0  OTHOIICHHNA
CyOBEKTOB KOH(IMKTHOTO B3aUMOACHUCTBUS: a) (HOPMBI,
HMEIOIINE MECTO B PE3yJbTaTe NCHCTBUN CaMUX YYAaCTHHKOB
KoHGuIMKTa (pa3pemieHHe KOHQIMKTA; €ro 3aTyxaHue, T.e.
BPEMEHHOE TIpeKpamieHHe KOHQIUKTHOTO B3aWMOJICHCTBUS,
nepepactaHve B Apyroi kKoH(IMKT) u 6) dopMsel, uMeromue
MECTO JIMIIb B pPe3yJbTaTe BMEIIATEILCTBA TPEThE CTOPOHBI
(yperynupoBaHue H ycTpaHeHHe KOHQIMKTa; TepepacTaHue
JTAHHOTO KOH(JIMKTA B IPYroi KOHQIHUKT).

Paspemienne koHdnukra. @DakTOpel W YCIOBHS
KOHCTPYKTUBHOTO paspemnieHuss KoHpuukra. WX 06a30BbIi
«Habop»: TMpeKpalieHue KOHQPIUKTHOTO B3aUMOACHCTBHUS,
moucK oOumx (wiM ONM3KUX TI0 COJAEPKAHMIO) TOYEK
COIIPUKOCHOBEHUS; OTKAa3 OT TOTO, YTOObI BUJETh B ONIIOHEHTE
Bpara; yMEHBIIEHHWE HETAaTHBHBIX OMOIUH; OOBEKTHBHOE
o0cyx/ieHue MpoOsieMbl; 00sA3aTENbHBI y4eT CTaTyCoOB ApYT
Ipyra; BbIOOp  ONTHMAJBHOW  CTpATeTHH  pa3pelieHHs
koH(puKTa. BaxxHOCTH ydeTa Takke TakuxX (HaKTOpOB, Kak
HaJIMYHE BPEMEHH, POJIb TPEThEH CTOPOHBI, CBOEBPEMEHHOCTD,
paBHOBecHe CHJ, OOIIMe IIEHHOCTH, ONBIT (B peIIeHUH
MOA00HBIX BOIPOCOB), OTHOIICHUS C ONITTOHEHTOM.

Jloruka neMcTBUN YYacCTHUKOB KOH(IMKTa Ha €ro
3aBepuialoled  craguu.  3aBepuieHHMe  KOHQUIMKTa  Kak
MHOTOCTYIEHYAThIi MPOLIECC, BKIIOYAIOUINN B ce0s aHaIu3 U
OILIEHKY CHTYalli¥, PAaCCMOTPEHHE BCEX BApUAHTOB DEIICHUS
po0GIeMbl ¥ BEIOOp Hanboee OMTUMATBLHOTO U3 HUX, CIIOCOOBI
paspenienus KoHpIukTa, PopMUpOBaHUE TUIaHA JCHCTBUMN, €TO
peanu3anio U OLEHKY 3(PQPEKTHBHOCTH CBOUX JCHCTBUH.
[ToapoO6HBIN aHaINU3 EPBOTO U3 ITHX KOMIIOHEHTOB.
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OCHOBHBIC JIMHWHM TIOBEJEHUS (CTpaTeTruu), KOTOPHIC
WCIOJIL3YIOT CTOPOHBI HAa 3aKITIOYUTENFHON CTaAUU KOH(IMKTA
(o K. Tomacy): COIIEPHUYECTBO, KOMITPOMHUCC,
COTpyOHU4YECTBO, u3beranue (yxom OT KOH(MIUKTA) U
npucrnocodieHue (ykioHeHHe oT O0opbObI). MHOrooo6pasue
(GakTopoB, BIMAIONMX HAa TO, KaKyld M3 HHX BBIOMpaer
YY4aCTHHK KOH(IUKTa (BBIOOp OOYCIIOBJIEH JIMYHOCTHBIMHU
OCOOCHHOCTSIMU OTITIOHEHTOB, HAIMYHEM y HHX HEOOXOJUMBIX
pecypcoB, YpOBHEM IIOHECEHHOTO  ymiepba, CTaTycom
OINMOHEHTAa, 3HAYMMOCTBIO  MPOOJEMBI,  UIUTEIBHOCTHIO
KOH(JIMKTA H T.1I.).

[lpumeHenne W TeperoBopsl  Kak  Hauboiee
3¢ dexTuBHBIA (B CMBICIE MaKCHMaJIbHO 0€300JIC3HCHHBIA M
«OKOHOMHYHBII») cI0co0 BBIX0/1a U3 KOH(MDIUKTHOW CUTYAIIHH.

Ctum
B3aHUMOJICUCTBUSA
KOH(IJIUKTE

B

TunuyHoe mnoBeJeHME B KOH(MDIMKTHOMH CHUTYyallMH.
OAHOCTOPOHHME U  COBMECTHBIE JIEHCTBUS CTOPOH B
KOH(QuIMKTe. XapaKTepUCTHKAa OCHOBHBIX CTHJIEH IOBEICHUS:
KOH(poHTanus, n30eraHue, MPHUCIOCOOIECHHE, KOMIIPOMHUCC,
coTpyaHndectBo. [Ipobaema uaAeHTUYHOCTH U KOH(IIMKT.

Crparernn TmoBeneHUS JIONEH B KOH(JIMKTHBIX
curyauusax (cerka Tomaca — KwiameHa): conepHHUYECTBO,
COTPYJHUYECTBO, KOMITPOMHUCC, UTHOPUPOBaHUE U
npucriocobnenue.  DakTopbl,  BIMAIOLIME Ha  BBIOOP
y4aCTHUKaMU  KOH(JIMKTa  COOTBETCTBYIOLIEH  CTpaTeruu
NOBEJIEHUsI (CUTYaTUBHOIO, CTaTyCHOTO M JIMYHOCTHOTO
nopsiaka). K mpobieme 3¢h(HEKTUBHOCTH KaXIO0M M3 JaHHBIX
crpateruil. ConepHUYecTBO Kak Hauboee 4acTo nNpuMeHsieMas
CTpaTerus.

Knaccugukaius BUIOB BO3JCHCTBHSA Ha ONIIOHEHTOB C
LENbI0 peau3alliid BHIOPAHHOM CTpaTeruu: >KeCTKas TaKTHKa
(BIJIOTH 70 TPSMOTO CHJIOBOTO BO3ACUCTBUS), MsTKas H
HEWUTpabHasl.

Bocnpusitue ydyacTHUKaMu KOH(QUIMKTA Jpyr JApyra.
UeTblpe OCHOBHBIX DJJIEMEHTa, KOTOPHIM BKJIIOYAET 00pa3
KOH(UINKTHOW CUTyallUu Y KaXJO0W U3 CTOPOH: Npe/ICTaBlIeHUE
YYaCTHUKOB KOH(JIUKTAa O camMux ce0e; NpeACTaBIE€HUE O
MIPOTUBOIOJIOKHON CTOPOHE; TPEJCTABICHUE KaXAO0ro U3
YYaCTHUKOB KOH(JIMKTa O TOM, KaK €ro BOCIIPUHUMAET JpyTras
CTOPOHA; MPEJICTaBICHUE O TOM cpene, B KOTOPOH MPOUCXOAUT
KOHQUIMKT. 3HAaYUTeNIbHAs MCKAKEHHOCTh (YHPOILEHHOCTD,
CXeMaTu3M, npeayO0exIeHrus B TMOHUMaHUHU) KOHGMIMKTHOU
CUTYalUH.

Pob, KOTOpYIO HTpaeT CoruaIbHO-TICHXOJIOTHYeCKas (1
SMOLMOHANbHAs)  aTMocdepa, OOBIYHO  COMYTCTBYIOIIAs
KOH(MJIMKTHOM cUTyalluu U camMoMy KOHQUUKTY. TpakToBka ee
KaK HalpsyKEHHOM.

Baxnoctb MIPaBUJILHOTO COCTaBJICHUS KapThl
KOH(UIMKTA,  HariasaHo  ¢ukcupyromeid  ero  0a3oBble
CTPYKTYpHBIE€ KOMITIOHEHTHI.

KondmukTsr
OpTraHu3aIHsIX.

Posb KOHGAUKTOB Ui pa3BUTHS U QYHKIIMOHUPOBAHUS
opranuzat. M.@oarem u O.Mbdiio Kak OCHOBaTEIN
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MPOU3BOACTBEHHOMN KOH(JIMKTOJIOTHH. [Tpuunnb
BO3HUKHOBEHHUS KOH(DIMKTOB B OpraHu3alysax. YHUTapHas,
panuKaiabHasg M IUIIOPATUCTUYECKAs KOHLEHIMHM OObICHEHMS
Opupoasl  KOH(DIMKTOB B OpraHM3alMd.  |HUIOJIOTHH
KOH(UINKTOB B OpraHU3aLuu.

BuyTpropranu3anoHable KOHQIUKTH U KOH(DIUKTHI €
BHEIIHEW cpenod opranu3anuu. KoH(MIUKTEI B J€10BOM U
JTUYHOCTHO-DMOIIMOHAILHOW  cepe, KOTOpble MPHUXOIUTCS
paspelarts PyKOBOIAUTENIIO M IICHUXOJIOTY B OpraHM3alusx.
Tunbl  KOHMDIUKTHBIX  JUYHOCTEH  («IEMOHCTPATUBHBIN»,
CPUTHAHBIN», «I€JaHT», «OCCKOH(MIMKTHBIN», «IIPaAKTHK.
Tunonoruss Tpyansix mgwoged 1no  PobGepty  Bpamcony
(«arpeccuct»,  ««KanoOwuK», «Pa3rHeBaHHBIA  peOEHOKY,
«MAKCUMAJIUCT», «MOJYYH», «TAaWHbIA MCTHUTEIbY, <JIOKHBIN
AIBTPYUCT», «XPOHUUECKUN OOBUHUTEIbY.

BHYTpUIMYHOCTHBIN KOH(JIUKT. ITonsTne
BHYTPWJIMYHOCTHOrO KOH(puuKTa. MHoroobpasue Tteopui,
OOBSICHAIOMNX MEXaHH3M BHYTPHJIMYHOCTHOTO KOH(IIHKTA.
B3aumocBsI3p  CTPYKTYpbl JIMYHOCTHM M BHYTPHJIMYHOCTHOTO
koH(pmukTa (3.Dpetid). Cneunduka THIYHOCTHOTO KOH(DIMKTA.
@®axkToppl BHYTPUIMYHOCTHOW KOH(IuKTHOCTU. IlokazaTtenu
BHYTPUJIMYHOCTHOTO  KOHQUIMKTA. JIMYHOCTHBIE  yCIOBHUSA
KOH(UIMKTa U WX akryanu3anus. llonstie ¢pycrpanuu u ee
poJb B MHTPANICUXUYECKOM KOHQuIMKTe. Poib MeXaHu3MOB
BHYTPUJIMYHOCTHOM 3alllUTBl B Pa3BUTUHU U PA3pPELICHUU
BHYTPUJIMYHOCTHOTO KOHGuHKTa. KoHMIMKT Kak ocTpas popma
pazButus JsmyHocTU. Kitaccupukanuss UHTPANCUXHUUECKUX
KOH(UIMKTOB. MOTHBALMOHHBIM KOH(IUKT C TOYKU 3pEHHS
Teopun cwioBoro noisa K./leguna. IloHATHE TpaaueHTa Lienu
H.Munnepa. HpascTBenHbin KOH(IJIUKT B Tpyaax
OTEUYECTBEHHBIX Yy4eHbIX (B.Msacuwesa, D.Bacunoka n 1p.).
OK3UCTEHIMANbHBI  KOHQIUKT B pabotax B.®panxia.
[ToHsiTME  KOTHMUTHUBHOrO  JWCCOHaHca  JI. @Pecmuneepa.
Konduukr HepeanuzoBaHHOro sxenaHus. IloHstue uyBcTBa
HEMOJIHOLIEHHOCTH A.A0nepa. PoneBoil KOHQIUKT U (HOpMBI €ero
nposiBieHus. VHTepakIMOHUCTCKasi KOHLENUUs OObSICHEHUS
ponieBoro KoHGIMKTa. AIanTalMOHHbIN KOHQIMKT Kak gopma
9K3MCTEHIIMATIBHOTO KOH(IMKTA B KOHUENUMAX J.Ppomma u
K Xopnu. Kondbnukr HeamekBaTHOW camoorieHKU. [loHsaTue
YPOBHSl TNPUTSA3aHUN M €ro poib B SI-KOHLENLUU YelIOBEKa
(K.Pooocepc). Cramuu  TICUXOCOIMATIBLHOTO  Pa3BUTHUS
D.Opukcona ¥ 0COOEHHOCTH KOH(UIMKTOB Ha pa3HbIX
KU3HEHHBIX dTanax. HeBpoTudyeckuil KOHPIUKT U  €ro
BO3MOXHbIE mociuencTBus. Cyuuua Kak JeCTPYKTUBHBIN
croco0 BbIX0/1a U3 BHYTPUIMYHOCTHOTO KOHQIUKTA. [IpakTrka
IICUXOJIOTMYECKON IOMOILIM IMPH OCTPOM HHTPANCUXUYECKOM
KoH(puKTe. PaKTOphl U MEXaHU3M pa3pelieHus: JTUYHOCTHOTO
koHGukTa. Crnenuduka caMOMEHEIKMEHTa PYKOBOIMTEIS
Ui TPOQUIAKTUKH U Pa3pelIeHUs] HHTEepPIEepPCOHANbHbBIX
KOH(JIUKTOB.

MeXIUYHOCTHBIE KOH(JIMKTHI W WX crnenuduka.
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B3aumocBs13p MEKITMYHOCTHOTO KOH(JIUKTa C
BHYTPWJIMYHOCTHBIM W TpynmnoBbIM.  [nmyOuHHBIE U
CUTyaTUBHbIE MHTEPIEPCOHAIbHbIE KOH(JIUKTBI.
[Icuxomornvyeckue OCOOCHHOCTH JIMYHOCTH, BIIMSIONINE Ha
BO3HUKHOBEHUE KOHGuInKTa. Crienuduka NoBeJeHUs JIMYHOCTU
B KoH(uukTe. lloHsTHE CTWIS KOH(IMKTHOTO ITOBEICHHUS.
Mogenp ABOHHON 3aMHTEPECOBAHHOCTH KaK TEOpHsl CTHIIA
koH(umkTHOTO TToBeaeHust K.Tomaca u P.Kunmenna Cutyanus
1 (hakTophl BEIOOpA CTHUJIS IOBEJCHUS B KOHKPETHOM CUTYaIUH.
Crenuduka W TpaHUIBl HCHOJIB30BAHUS CYIIECTBYIOLINX
CTWJICH ToBeAcHUS B KOHGuHKTE. Teopus mpesanoiaraeMoit
MIEPCIIEKTUBBl  MPOAYKTUBHOCTH  CTPAaTErMU  IOBEACHMUS
Ibic.Pyouna w  np. llomstuss mnpenrmonaraeMor — oOmiei
1aT(OPMBI U LIEHBI UCTIOIB30BAHUS ONPEIEIIEHHON CTPATETHH.
CuTyallMOHHBIA MOAXOJ K MEXIMYHOCTHBIM KOH(IMKTaM B
teopun M./[otiua. MexaHu3M BO3HHUKHOBEHHS KOH(IMKTa B
TEOPUM  TpaHCAaKTHOro aHamuza O.bepna. Tunuynble
KOH(MJIMKTOT€Hbl B  MEXJIWYHOCTHOM  B3aUMOJICHCTBUMU.
Tunonoruss TpyAHBIX JIOJAEH M CHOCOOBI KOMMYHMKAIMH C
HUMH B KOH(uuKTe. [IOHATHS NCHUXOJIOTMYECKOro Kapars u
aiikuno. IlpuunHHBIE (AaKTOPBI KOH(MIMKTOB B THIOJOTHH
B.Jlunkonvua. Cdeppl  mposiBIeHHS  MEXKIMYHOCTHBIX
KOH(IMKTOB U ux crenuduka. OcoOenHoctu
CyOOpAMHAIIMOHHBIX KOH(IUKTOB Kak KOH(IUKTOB B cdepe
cwibl W 3aBucumoctu (B.MacmenoOpyk). OOBEKTHUBHBIE WU
CyObEKTUBHBIE TPUYMHBI M (AKTOPsl B BEPTUKAIBHBIX
KOHQuMKTaX. MOOOMHT B COIIMAIHHOM B3aUMOJCHCTBUMU.
Crnenuduxa TOPU30HTAIIBHBIX KOH(JIUKTOB, poJIb
PYKOBOJUTENS B UX PETYIUPOBAHUH.

['pynmnoBoil KOHQIIMKT U €ro pa3HOBUAHOCTHU: JTUYHOCTD
rpynna u rpynna rpynna. Cneuu@uka KOH(INUKTa JUYHOCTD
rpymnrma. [TpuumnHbI KOH(JIUKTOB JAHHOTO TUIIA.
Knaccudukanus KOH(IMKTOB JTAHHOTO THIIA o
C.M.Emenvanogy. Tunuunple KOH(IUKTOTEHBI B IOBEIECHUU
PYKOBOJUTENS KaK CyObekTa KOHQIUKTA. DYHKIIMH TPYIIOBBIX
KOHGUKTOB 110 JI.Kozepy. IloHsTHe TpynmoBod aTrpuOyLuu.
[Icuxonoruueckue U CTPYKTypHBIE U3MEHEHHS B
MPOTUBOOOPCTBYIOIINX rpymnmnax: MEXTPYIIIOBast
BpaxaeoHocts (I.JIebon, 3.Dpetid), 0OBEKTUBHBIA KOHMIUKT
IPYNIOBBIX ~ MHTEPECOB B PEAIMCTUYECKOM  TEOpUH
/. Kamnbenna, BHyTpurpymnmnoBoit pasoputusm (K. Peperocon n
np.). BnusHue Ha 1OMHAMMKY W CTPYKTYpY KOH(QIIMKTa
pa3nuuHbIX (AKTOPOB: MEXaHHW3Ma BO3HHUKHOBEHHUS TPYIIIIbI
(OunomnsipHbIE U MHOTOIOJIIOCHBIE TPYIIIbI), CUTYalluu HYJIEBOK
CYMMbI KOH(JIMKTHOTO B3aUMOAECHCTBUS, HaTU4Msl OOLIMX
LIeJIeH, CTENIEHN arpeCCUBHOCTH BHEIIHEN cpepl U T.1. DopMbl
MEXTPYIIOBBIX  KOH(DIUKTOB:  COBEIIAHUS, IEPETOBOPHI,
JMCKYCCHH, 3a0aCTOBKM, MUTHHIH, COOpaHMsS, JIEMOHCTpAIUH,
BCTpeud JuAepoB. THUHOJIOTUS U OCOOEHHOCTH MPOTEKAHUS
MEXTPYIIIOBBIX OPraHU3aIlMOHHBIX KOH(IJIUKTOB.

CrpykrypHble KOHQUIUKTBL. IIpUuYMHBI CTPYKTYpPHBIX
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KOH(JIMKTOB: B3aMMO3aBHUCHMOCTh B pabore (mysoBas,
MOCNIeZIOBaTebHAs, COOTBETCTBEHHAs), pa3lMyWe B IEIAX,
00yCIIOBJIEHHOE crieruantn3amnuen noJipa3fiesieHuH,
MO3UIIMOHHBIE (B T.4.  CTaTyCHbl) U  COIMAJIbHO-
MICUXOJIOTHYECKHE pa3Iuyus, HEaJeKBaTHbIC YIpPaBICHUYECKHE
pemeHust U T.J1. 3aBUCUMOCTh KOH(IMKTOB B OpraHU3alliyd OT
JTama ee JKU3HEHHOro Imkia. JluarHocruyeckass MOJENb
OpraHU3aIMOHHOTO KOH(IUKTA JI.I punxenea.

TpynoBble  KOHQUUKTBI B OpraHM3alUd  Kak
Pa3HOBUIHOCTh  COLMAIBHBIX  KOHQIUKTOB.  TpynoBbie
OTHOIICHHUS KaK OOBEKT TPYAOBBIX  KOH(QIUKTOB B
opranuzaii. OcOOEHHOCTH TPYIOBBIX KOH(JIMKTOB B
COBpEeMEHHBIX opranuzauusax Poccun. WuauBuayaibHble U

KOJUIEKTUBHbIE TPYJOBbBIE KOH(JIUKTBI. ®opmbl
OpraHM30BaHHON OOpHOBI PAOOTHUKOB B 3AIIUTy CBOMX IIPaB U
HUHTEPECOB. Wcnonb3oBanue aKTOB IPaXx/1aHCKOI0

HEMOBUHOBEHUS B paMKax TPYAOBbIX KoH(MIuKTOB. Cuctema
COIIMAJILHOTO MapTHEPCTBAa B cOoBpeMeHHOW Poccum: oOmiee u
0COOEHHOE.

NuHoBanioHHble KOHGIMKTHI W HX crnenuduka.
ConumanbHas 0a3a WHHOBALIMOHHBIX HporeccoB. Dopmbl
MPOTUBOPEYUBLIX ~ HHTEPECOB,  BBI3BAHHBIX  BHEIPEHHEM
WHHOBaIMii B opraHu3anmuu.  OCHOBHBIE  TPUYHHEI,
BBI3BIBAIONINE HHHOBALMOHHBIE KOHGIUKTHL. JlenoBele U
MEKJIMYHOCTHBIC THITHI HTHHOBAIIMOHHBIX KOH()JIMKTOB.

10

ConuanbHble
KOH(JIUKTBI.

[Ipupona comuanbHoro KoHGIMKTa. VCTOYHHKM U
NPUYMHBI  BO3HUKHOBEHUS KOHQuiukTa. Ilo3utuBHBIE N
JeCTPYKTUBHBIE (QYHKIIUU KOH(IIMKTA.

CTpyKTypHBIE 3JIEMEHTBl KOH(GIHMKTAa (yYaCTHHKH,
npenMer KoHguukTa). IIpomecc M JMHaAMUKa COLIMAIBLHOTO
koHpuukTa. Cramum M (a3bl  pa3BUTUS  COLUMAIBHOTO
KOH(UIMKTA: €ro pacmmpeHue © dckananusa. [IpoGiemst,
CBSI3aHHBIE C YPEr'YJIMPOBAHUEM KOH(MIMKTA MPU €ro dCKalaluu
U PACUIUPEHUN.

[TpaBuia moBefeHUs B yCIOBHUAX KOHGIMKTAa. MeToabl
CHATHSL  IICUXOJOTMYECKOrO  HAmNpsHKEHUsT B YCIOBMSX
KOH(JIMKTA.

[TonsiTre n npupona crpecca. Pasbl pa3BUTHS CTpeEcca:

1. peakuus TPEBOI'H, MPOSABIAIOLIAACST B
CPOYHOI MOOMJIM3alMHM 3AIIUTHBIX CHJI U PECYpPCOB
OpraHu3Ma;

2. dasa  CONpPOTUBIICHHS, IO3BOJISIOLIAS
OpraHu3My YCIICIIHO CIIPABUTHCS C BBI3BABIIUM CTPECC
BO3JCHUCTBHUEM;

3. daza uUCTOmIEHWS, TPU 3aTAHYBIIEHCS

WHTEHCUBHOMI O0phoE.

Crpecc u nuctpecc. [IpyunHbl 1 HICTOYHUKHU CTpecca Ha
MPEeANPUSTHH: OpTaHU3aIMOHHbBIE (DAaKTOPBI, OpPraHU3alMOHHO-
JUYHOCTHBIC (AaKTOPBI, OPraHU3AIMOHHO-TIPOU3BOICTBEHHBIC
(bakTopHI.

O6petenue CTPECCOBOYCTOMYMBOCTH JIETTOBOM
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0oO0IIeHNH.

[IpodunakTuka cTpeccoB B JETOBOM  OOIICHUHU.
WHauBuayanbHas CTpaTerus U TAKTHKA CTPECCOBOYCTOMYMBOTO
IIOBCACHUS.

11

OCHOBBI

peIypPeKICHUS
KOH(JIUKTOB.

CoBpeMeHHbIE ~ METOABI  H3Y4YeHHsS  KOH(IMKTA.
Konnenuun ynpasnsemoctun koupmukra. C.Xunr, B.Vpu,
b.JI.Epémur 00 0OBEKTHBHON HEYIPaBISIEMOCTH KOH(MIUKTA.
@aktopsl  HeympaBisieMoctd  KoH(uukta  (JL.I punxene,
JI. Kpucbepe). Ponb crepeoTuna puUTyalbHOW arpecCUBHOCTH
(B.JIeghesp) B COBPEMEHHOM  KYJbTYpeE. DakTopsl
WCIOJIb30BaHUS  CHJIOBBIX ~ METOAOB IPU  pPa3pelIeHUH
KOH(DIMKTA (I1.Kapnesan, M Ipyumm). dakTopbl
yrpasisiemoctd kKoudaukTa (P, Japenoopp, M. /lotiy).

Craguu ynpaBiaeHUs KOH(MIMKTOM: IPOrHO3HPOBAHUE,
npenynpexjaeHue (mpoduiakTuka) WIM CTUMYJIHPOBAHHE,
peryJiupoBaHue, pa3peLicHue.

[IporHo3upoBanue KOH(PIUKTA KaK dTal BBIIBICHHUS €TO0
BO3MOJKHBIX TIPUYMH U TIOTEHIIMAIBHOTO pa3BUTHUS. [IpuunHbI 1
(haKkTOpbI MEKITUYHOCTHBIX U IPYIIOBBIX KOH(DIUKTOB.

[Mpenynpexnenue KOH(JIMKTA. [IpoGnema
NPEAYNPEKACHUST ¥ TPEIOTBPAlICHUS] KOH(IMKTOB. Y CIOBHS
MIPEOTBPALLEHUS OTKPBITHIX bopm KOH(IIMKTA.

[IpenBapuTenbHble CHUTHAJIBL O 3apOXKAECHUM KOH(IIUKTA.
MopenupoBaHue KOHPIUKTOB.

VnpaBieHue coOCTBEHHBIM IOBEIEHUEM B KOH(IMKTE
KaK BHYTPEHHUI acreKT KOHQJIMKTHOTO ynpaieHus. Teopus u
IIPAKTUKAa COBPEMEHHOM pPAaLMOHAIBHO-DMOTUBHOM Tepanuu
(A.Dmmuc, P.Mak-MannuHa). MeToapl yrpaBieHHs] SMOLUSIMHU:
U3MEHEHMs Tpoliecca BOCIPHATHA, 3alyckaroliero oobpasa,
SMOLIMOHANBHOIO  COCTOSIHUSI,  BHEIIHEro  IOBEJCHMUS,
SMOLMOHANBHOTO  mociuenctBusd. Crparerun — ocnaliaeHus
ctpecca. Texnomorun 3h(HEKTUBHOTO TOBEJACHUS M OOIICHUS
(X.CxotT). MaHHITyIATHBHBIC TEXHOJIOTUH M CIIOCOOBI 3aIUThI
or HuX. [loHsATHE KapThl KOH(IIMKTA, €€ CTPYKTYpHbIE
anementsl  (X.Kopuemnye, Il.deiip). Bremnss ¢opma
NpeaynpexaeHuss KOH(IMKTa: HeHTpanu3auus JeHCTBHH
KOMIUIEKCa JIETEPMUHHUPYIOIIUX KOHQIMKT (aKTOpOB Kak
BBIHY)XJCHHass npoduiakTuka; d>(QeKTuBHOEe yIpaBieHHE
COLIMAJIbHOW CHUCTEMOM KaK IpEeBEeHTHBHAs (CTpaTeruyeckasi)
dopma mpenynpexaeHus KoHuukra. CTUMYIHpOBaHHE
KOH(JIMKTA: €ro CyOBeKT, Cpe/CTBa, TpaHMIlbl. TpeOoBaHUs K
PYKOBOJIUTEIIO Ha dTare CTUMYJINPOBAHUS KOH(DIUKTA.

[TpoGiemMa KOMMYHHKAIMI B KOH(PIUKTHBIX CUTyaIUsIX.
KomMmyHHMKanMu Kak MCTOYHUK KOH(pmukTa. KomMMmyHHMKanuu
Kak Tpolecc ¢ oOpaTHOW CBs3bl0. MeXaHM3M HCKaKEHUS
uHpopMaIuu. OcHOBHBIE ~ (PYHKIMM  KOMMYHHKAIIUH.
«bapbepbl» KOMMyHuKanui. IIpouecc npuHATHS pelIeHH B
YCIOBHUAX KOH(DIMKTHON CUTyaluu (HEAOCTATOK MH(OpMALUH,
OTPaHMYEHHOCTh KOMMYHHUKALIMA ¥ 1p.). YCTaHOBJIEHUE
KaHAJIOB KOMMYHMKAallMM B KOH(pJIHMKTe. Buabl KaHaioB
KOMMYHHUKAIMK (IpSMbIe U HENPsIMble KaHAJIbl KOMMYHUKAIUH,
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odunmaabHbie U HeopUIMaNbHbIC KaHaibl). [IpoGiaema BrIiOOpa
KaHaJIOB KOMMYHUKAIIUH.

12

VYnpasnenue
KOH(JINKTOM

PerynmupoBanune koHdaukTra Kak (opma ocnabiaeHus
OCTPOTBHl KOH()JIMKTA, OTpaHUYCHHS M OOECIIEYCHHE €ro
pa3BUTHs B CTOpPOHY paspewieHus. [IpusHaHue peanbHOCTH
KOH(UIMKTA, JIETUTUMANUSA, CTPYKTYpUpPOBaHHE TpPYNI U
WHCTUTYLMAJIN3aLUsl KAaK OCHOBHBIE CTaJMU pPETYIMPOBAHUSA
KOH(UINKTA,  HCIOJIb30BAaHHE  TEXHOJOTUH  CMSTYCHHUS
KOH(QUIMKTa yepe3 (GopMbl €MOKpaTU3alluu, COTPYIHUYECTBA,
CHI)KEHHS  HaIIPSDKEHHOCTH, HOPMHUPOBAHMSI  OTHOLUEHH.
Hcnonb3oBaHne  KOMMYHUKAaTUBHBIX,  MH()OPMAIMOHHBIX,
COLIMAJIbHO-TICUXOJIOTHYECKHUX u OpraHu3aIMOHHBIX
TEXHOJIOTUH IIPU PETyIMPOBAHUU KOH(DIUKTA.

[leperoBopHblii mpouecc Kak (opma peryinpoBaHUs
KOHGuMKTa.  TUIbl  HEperoBOpoB €  TOYKH  3pEHUS
BMELIATEeNbCTBA TpeThbuxX Jsuil. IIpsMbeie neperoopsl (Jx.
[loptep): mnousATHE, colep)kaHMe, MpoLeAypa. YIIpaBlieHHE
neperopopamu. DakTophl, oONpeAeNsAle BO3MOXKHOCTh
neperoBopoB. OCHOBHBIE 3Talbl NEpPeroBopHOro mnpouecca (B.
MacTeHOpyk). Omnoxu IIEPETOBOPHOTO mporecca:
OpraHu3alllOHHbIE,  IOBEJEHYECKHE,  KOMMYHHUKATHUBHBIE.
OcHOBHBIE TPUHIMIBI BeAeHHUS APPEKTUBHONH JUCKYCCHU:
NIPAaBUJIO BBICIYUIMBAHUSA, NPAaBUIO DPABEHCTBA, MPOLEAYPHOE
[paBWIO, IMpaBWIO OE30IEHOYHBIX CYXICHHUH, MPaBUIIO
TEXHOJIOTUYECKOM  OCHAILEHHOCTH, MPaBWJIO MPEOJOJICHUS
tynukoB (A.K. 3aitues). Ctunu BeaeHus neperoBopon. Meroa
NPUHIUIHATIBHBIX E€peroBopoB [apBapiackoil mkossl. 4-
[IAarOBBIA METOJ JOCTKEHUs cornacusi /[. /[ena: TpeboBaHus,
HamnpaBlIeHHOCTh, cneuupuka. TeXHUKH  MEPEeroBOPHOIrO
npouecca. BmemarenbcTBo B KOHQIIMKT CO CTOPOHBI TPETHUX
mun. Koncynbranus, Qacunuranus, apOUTpax, TpeTeicKuii
CyJl, HAOJIFOJCHUE KaK CIOCOOBI BMEIIATEIhCTBA B KOH(IJIUKT:
TpaHMIBl UCMOJIb30BaHus, crenuduka. [loHaTHEe Meauanuu.
@daxTopel BbIOOpa (OpPMBI NOCPEAHMYECTBA B KOH(IIMKTE.
KoHTpakTHbIE (opunuanbHbIE) u CIIOHTaHHBbIE
(HeopuumanbHble)  MenuaTopbl.  [IpUHLIMOB  MeIUalMH.
@yHKIMKA Menuaropa. TakTUKM B3aUMOJEUCTBUS MEIUATOPA C
ONIMOHEHTAMM W  dJTalbl  MEJUAaTUBHOM  MpPOLEAYpPHI.
O¢ddexTuBHOCTH MeUAaTOPCTBA. PyKOBOIUTEND KaK MOCPETHUK
B KOH(pmuKTe. MeauaropcTBO B YCIOBHUSIX COBPEMEHHOU
Poccun.

3aBepiieHre KOH(QUIMKTA KakK 3aKIIOUUTENBbHBIA 3Tam
ynpasneHusi. Paspemnenne kak ¢opMa IOJHOTO 3aBepLICHUS

koHGuukTa.  Ilpeamocbulku — paspelieHuss — KOHQIIMKTA.
Bosmoxnbie (opmbl 3aBepuieHust KoHGIHKTa. CTpYyKTypHBIE
METO/IbI 3aBEpUICHUS KOH(JIUKTA: TEXHOJIOTHS
CyIepOpAMHAPHBIX LeJeH, U3MEHEHHE pecypcos

KOH(MIUKTYIOIIUX CTOPOH, U3MEHEHUE CTPYKTYPHBIX (PaKTOpOB,
HCIIOJIB30BAHUEC KOOPAWHAIIMOHHBIX MCXAaHHU3MOB, CUCTEM
BO3HAarpaxaeHuss U mnoouipeHus. KoMmpomMucc u KOHCEHCYC.
HHTerpatuBHOE peIIeHHE COBPEMEHHBIN CIOCO0 pa3penieHus
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koH(umKTa. Tunel uHTErpaTUBHBIX pemeHuid (k. PyOun u
ap.). dakropel BbIOOpa CTpaTeruu BBIUTPHIII. TeXHOJIOTHA
BBIPAOOTKM  HMHTETPAaTUBHOTO  pEUIEHHs —  TeHepaTop
anpTepHatuB (X.Kopuemuyc, L1.Deiip).

Ponp  pykoBoguTens B mpolecce  YIpaBJICHUS
KOH(JIMKTOM. METObl, HCIIOJIb3yeMble PYKOBOJIUTEIEM B
PEryJIUPOBAHUM U 3aBEPIICHUH KOH(DIMKTA.

Juarnoctuka " HKCHEepPTH3a COLIMAIIEHON
HaNpsHDKEHHOCTH M KOH(JIMKTOB B COBPEMEHHOM POCCHICKOM
obmectse. Onpesenenre mpuposl U CyOBEKTOB COBPEMEHHBIX
COLIMAJIbHBIX KOH(JIMKTOB. OcHoBHbIE CHOCOObI
NPEIYNpPExACHUS, Pa3pelIeHUs] U YIMPaBICHUS COLUAIbHBIMU
koHGaukTamu.  [IpuHIMOBI  ynpaBiaeHUS — COIMAIbHBIMU
KoH(paukTaMu. OCOOEHHOCTH COLMAIbHOM HaIPsLDKEHHOCTH B
TOTATUTAPHBIX, ABTOPUTAPHBIX u JEMOKPAaTUYECKUX
COLMAIBHBIX ~ cHcTeMax. llpsmMas ®  mpeacTaBUTENbHAs
JIEMOKpATHSl, Pa3BUTUE TPAXKIAHCKOTO OOIECTBA U TEXHOJIOTHH
COLMAILHOTO ~ TMapTHEpCTBa Kak (opMbl  MpOGMIaKTUKA
COLMAIBHBIX  KOH(IMKTOB  Ha  pPa3NUYHBIX  YPOBHSX
yIpaBIeHUYECKON crcTeMbl. MeTO bl IOIIepKAHUS U PA3BUTH
COTPYZHUYECTBA B OPraHHU3aMAX M COLUUAIBHBIX OOITHOCTSX.
YpoBHU perynupoBaHus KOH(IUKTOB Pa3IUYHBIMUA OpraHaAMH
rocygapctBeHHOM  Biactu. CouManbHas KOMIIETEHTHOCTh
BIIACTH B TpoOIEccCe MNPEAYNPEeKICHUS U  pa3pelieHHs
KOH(JINKTOB. Pernonanehsie, ME)KHAI[MOHAIBHEIE,
BHYTPUIIOIUTUYECKUE KOHPIUKTBI W UX chenupuka B
pazmuuHbIX perumoHax Poccun. CouumanbHble KOH(MIMKTH B
VYpansckoM pervoHe. Kputepuum paspelieHns COLUaIbHOTO
KOH()JIMKTA: @) M0 COIMAIbHON 3HAYUMOCTH (IIEHHOCTH); 0) 10
MPUTOJHOCTH (T101b3€); B) 3PPEKTUBHOCTH (MPOJYKTUBHOCTH).
VYrpaBnendyeckas W KOH(JIMKTOJIOTHYECKAs] KOMIETEHTHOCTh
CIIy’)KalllUX OPraHOB TOCYJApCTBEHHONM W MYyHHMLMIAIbHOU
BJIACTH.

13

[Tpodunakruka
KOH(JIMKTHOCTH.

MonuTOpUHT MPEIKOH(QIUKTHOM CUTYyallUu u
MIPOrHO3UpPOBaHUE KOH(MIMKTOB. OCHOBHAas pOJib, KOTOPYIO
UrpaeT TpeTbs CTOPOHA Ha JIaHHOM JTare (OHa cama BBICTYIAeT
KaKk KOH(QUIMKTOJOTr-HCCIeA0BaTeNb WM YCTyHaeT Jopory
npodeccuoHaIbHOMY KOH(IMKTONOTY). MccnenoBarenbekuil u
podUIaKTUYECKHIl ST

Hayunbiii ananmu3 «)oHOBOH HampsHKEHHOCTH»  BO
B3aMMOOTHOLICHUSX JIOJel (TpyII, WHCTUTYTOB, BiacTed H
T.J.), TOKa3bIBalOLIEH, YTO B HHUX OOBEKTHBHO CYIIECTBYIOT
KaKHe-TO cepbe3Hble Mpobiembl. MHAMKATOPBH Takoro poja
HaNpsOHKEHHOCTH, WX TPYINIUpPOBKAa Mo Oyiokam. BaxHOCTb
IIOCTOSIHHOTO ~MOHUTOpPHHIA IPOIIECCOB, OCHOBHAs LENb
KOTOPOT'O COCTOMUT B ONPEIECICHUU TPEBOXKHBIX CUMITOMOB M
IUArHOCTHUKE COOBITHIA.

CyTb W poJib TPOTHO3UPOBAHUSA KOH(IUKTOB Kak
TEXHOJIOTHH, TO3BOJISIONIEH 000CHOBaTh BO3HUKHOBEHUE WM
pa3BuTHEe KOH(IMKTa. MOHUTOPUHI — IJIaBHAs MPEANOCHLIKA
a¢dexTuBHON  pabOTBl 1O  pa3pemieHUI0  KOH(IUKTOB.
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Hcnonb3oBaHue omucaTteabHBIX M OOBICHSIONIMX MOJENeH.
Heo6xoauMocTh mepexoaa yke K MPakTHYECKUM Iaram Io
paHHeMY IPeayNPeKICHUIO U TPEIOTBPALICHUIO KOH(IIUKTOB.

Cytb u posb paboTHl Nenarora-rcuxojiora B 3THX
YCIOBUSIX.

Oco0OeHHOCTH ~ TpeaynpeauTeNsHO  paboTel |
NMPOPUIAKTUKH KOHPIUKTOB

[MIpodunaktnka  KOH(PIUKTHBIX  cuUTyamwii  (T.e.
MpenynpexaeHie B  LIUPOKOM  CMBICIIE  CJIOBa)  Kak
MEpPONPUATHHA, 1eJdb KOTOPHIX COCTOMT B YCTpaHCHHH
OOBEKTUBHBIX U CYOBEKTHUBHBIX MPUYMH HAa3pPEBAIOIIETO
CTOJIKHOBEHUS, B UCKIIOYCHUU WM CBEACHHUH K MHHUMYMY
BEPOSTHOCTH BO3HUKHOBEHHS OCTPBIX KOH(DIUKTOB MEXIY
JTIOABMH, TPYNIaMH, HHCTUTYTaMH H T.J1. COBOKYITHOCTBH
3HaHUN, CHOCOOOB, CpPEACTB M MPHUEMOB BO3JCHCTBUS Ha
MPEIKOH(IUKTHYIO CHUTYAIMIO, a TAaKXKe IOCIEI0BATEIbHOCTD
JIEHCTBHUI ONIMOHEHTOB U TPEThUX JIMILI, B PE3yJIbTaTe KOTOPHIX
paspemraercsi BO3HHKIIEE MPOTUBOPEUYHE — CYTh TEXHOJOTUH
peaynpeauTeabHON paboTHI. Henonycrumocts
HACUJIbCTBEHHOT'O Pa3BEPTHIBAHUS KOH(PIUKTHBIX OTHOLICHHH.

HeoOxomuMocTe ~ paHHEro0  MPEOyNpexaACHUus U
CBOEBPEMEHHOTO PEIOTBPALIICHHS KOH(IIMKTOB.
TpaguumonHeie  (MCHBITAHHBIE  HA  MPAKTHKE)  IIArd
MIPEBEHTUBHOTO XapaKTepa, He OCHOBAaHHBIEC HA MPUHYKICHUH.

JlonrocpouHslii XxapakTep NperynpeauTeabHON padoTh
koHGumkTosnoros. Ee yacras Hea(heKTUBHOCTH (B OTIMYHUE OT
BMEIIATEIbCTBA TPETHEH CTOPOHBI BO BPEMSI OCTPOTO KPU3HCA).
3aBUCUMOCTh ycIleXa/Heyclexa B 3TOM Jiele He TOJbKO OT
npodeccuoHan3Ma KOH(IUKTOIOTOB, HO M OT JO0OpPOM BOJIH,
KOHCTPYKTUBHOTO Y4YacTHsl T€X JMII WIM TpYII, KOTOphIE
MOTEHIAIFHO BOBJICYEHBI B KOH(PIUKTHYIO CHUTYAIIHIO.

BakxHOoCTh MpoBeeHHs CUJIAMU CaMHUX MOTEHIUATBHBIX
YY4aCTHUKOB KOHQUIMKTa IeJoro psaa paboT (kacaercs
COLIMATIbHOW OOIIHOCTH IIOOOTO YPOBHSI): a) MO CO3JaHHUIO
ONarompusATHBIX OOBEKTUBHBIX YCIIOBHH, MPEMATCTBYIOIINX
JeCTPYKTUBHOMY TEUEHHIO IMPOLECcCOB; 0) MO (OPMHPOBAHUIO
ONITUMAIILHBIX OPTaHW3AlMOHHO-YIIPABICHYECKUX YCIOBHH W
COOTBETCTBYIOLIUX CTPYKTYp; B) IO YCTPAHEHHUIO COLMAIBHO-
TICUXOJIOTUYECKUX TPUYHH HA3pEBAIONIETO KOH(MIHMKTA; T) IO
OJIOKMPOBAHUIO JTUYHOCTHBIX MPHUYUH, MOTYIIUX MOCIYKUTh
WMCTOYHUKOM KOH(DIIHMKTA.

bazoBple =~ KOMIOHEHTHI ~ Takoro  pojaa  paboOThbI
(opueHTHpOBaHBI Ha CaMUX MOTEHIIMATHHBIX KOH(JIUKTAHTOB):
U3MEHUTh OTHOIIEHHE K CUTYyallMM U CBOE IMOBEJEHHE B HEll,
MIPOU3BECTH KOPPEKIMIO CIIOCOOOB M MPUEMOB BO3JICHCTBHS Ha
NCUXUKY W TIOBEJACHHWE  ONIOHEHTa,  HCIOJIb30BaTh
KOHCTPYKTHBHYIO KPUTHKY OIIITOHEHTA, MIPOU3BECTH
MICUXOKOPPEKLNIO KOH(IUKTHOTO IMOBeIeHHs (Ipeanosaraer
HENbIA CIIEKTP METOJOB: OT TPEHHWHTOB JI0 ayTOTPEHHWHTa, OT
Urp [0 WHIUMBUAYAJIBHOTO KOHCYJbTHPOBAaHHUS), Yy4ecTb
BAYKHOCTb MICUXOTEPANEBTUYECKOI pabOTHI.
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[MpunstHe JFOABMU ONITUMAITEHBIX (xopormro
00OCHOBAHHBIX) PEIICHUI B TPYIHBIX CUTYAIUAX — BaXKHEUIIICE
yCJIOBHE MPENyNPEexKICHUS KOH(DIUKTOB JIto6oro ypoBHs. Llena
Y TIOCTICICTBHSI HEKOMITETEHTHBIX MJIU CKOPOCTICIBIX PEIICHUH.

[Mpenynpexaenne KOHMIUKTOB, MPOPHIAKTHUECKAS
pabota B 93TOi 00JMAaCTH W 370pPOBBE JIOJCH (BO3MOXKHOCTH
n30€KaTh Ype3MEPHBIX CTPECCOB).

14

Meroasl  pasperueHus
KOH(JIUKTOB

[TapameTpsl TONIMHHOTO pPa3pelIeHUS KOHQIIUKTA:
3aBEpUICHHOCTh (B CMBICIE€ HCYE3HOBEHUS pAa3HOTJIACHIA),
NpPUEMIIEMOCTh  JIi  O0EMX CTOPOH, CaMOJOCTaTOYHOCTh
(IOCTUTHYTBIX COTJIAIICHMI), YIOBIETBOPEHHOCTh, OTCYTCTBUE
y CTOPOH 3HAUUTEIBHBIX YCTYNOK, OTCYTCTBUE NPUHYKICHUS
IIpU 3aKJIIOYEHUHU COIVIAIEHUs, HOBAaTOPCTBO. KOoMMeHTapuii k
Ka)XJIOMYy M3 3THUX ITapaMeTPOB.

PerynupoBanue u paspelieHre CoOlHalIbHbIX KPU3UCOB U
KOH(JIMKTOB: OTpEeNIeJICHUE  OCHOBHBIX  TOHSTUH -
peryiaupoBaHue, pa3pelleHue, yInpaBieHue, MpeJoTBPAILECHUE,
MUHMMU3ALUS TOCTAEACTBUN. DTambl W IOCIEI0BATEILHOCTh
ONTUMAJIBHOTO YPEryIupoBaHUs KOHQPIUKTOB. COOTHOILICHHE
HayKH{ U TMIPAKTUKHU yPEryJIupOoBaHUsl KOH(IUKTOB.

CooTHOIIIEHHE TOHATUH: «yJaXKUBaHHE KOHQIMKTOB
(CTIOpPOB)» M «yperylnupoBaHHE KOHQIUKTOB». BO3MOXKHOCTH
WX OTOXKIECTBJIEHUS INPU Y3KOM TOJKOBAHUU MOCIEIHETO.
VYnaxupanue (yperyiaupoBaHue€) KOHQUIMKTOB Kak IIpOLecC
B3aUMOJCICTBUSA CTOpOH, OTJINYAIOLIUKCA JIBYMSI
OCOOEHHOCTSIMU: a) YAaCTHYHBIM PEIICHUEM CTOSIIEH MEXITy
HUMHU TIpOONIeMbl U 0) TOCTHXKEHUEM COTJIacHsl MEXAYy HUMH,
KaK MpPaBUJIO, C Y4aCTUEM TPETbEN CTOPOHBI.

Tperbss  cTOpoHa  Kak  KaTtaium3aTop  Ipolecca
HOpMaJIU3aIlMi OTHOIIEHUN y4aCcTHUKOB KoHGuKTa. Tposikas
pONib, KOTOPYIO TpEThs CTOpPOHAa OOBIYHO WIpaeT B ITUX
YCIIOBUSIX:  BBICTYHNAeT  KaK  3aMHTEpPECOBaHHas  CUJa
(mogep:kuBaroIIasi OAHY M3 CTOPOH B KOH(IIMKTE); SBISETCS
OecpuCTpacTHON, HEUTPATBHOW CHUJIOM 1O OTHOIIEHHUIO K
y4yacTHUKaM KOH(IIMKTA; BBICTYNMAaeT Kak CHJIa OBICTPOTrO
pearupoBanusi (B ClIy4ae  OCTPOTO  BOOPYKEHHOTO
MIPOTUBOCTOSIHUSA).

OCHOBHBIE METOIBI PETYIUPOBAHUS KOH(IUKTOB.

Pazpemienne KOH(MIUKTOB - MPOIECC B3aUMOICHCTBUSA
caMuX KOH(MIMKTYIOIIUX CTOPOH, B XO0JIe¢ KOTOpPOro oHH (1O
uJiee) TOJHOCTHI0O CHHUMAIOT CYIIECTBYIOIIUE MEXKIYy HHUMH
MPOTUBOPEUUsST U MEPEBOASIT CBOM JIBYCTOPOHHHUE OTHOUIEHUS
Ha MPUHIATTHAIIBHO HOBBII YPOBEHB. Menbias
«3aBS3aHHOCTBY» TEJarora-fcuxojiora Ha MoMoIllb CTOPOHaM B
OpraHM3alli W BEJACHUM IIEPEeroBOpPOB, a Ooiplias - Ha
BBISIBIICGHHE  BO3MOXKHBIX  pa3JIMUMid  MEXAYy HHUMH, Ha
MMOHUMAaHUE.

YpoBHH, Ha KOTOPBIX JOJKHA MPOBOJUTHCS paboTa 1o
paspelieHno KOH(IMKTOB: BO-TIEPBBIX, padoTa ¢ JuaepaMu
KOH(DIUKTYIOIINUX CTOpOH, c LEbI0 aHaamn3a
NpEeANPUHUMAEMBIX MMM [IAlOB M MOTHUBOB,  HX
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0o0yCJIOBIMBAIONINX;  BO-BTOpPHIX, pabora ¢  CcaMHUMH
BPOXIYIOIIMMHA TpynnamMu (OOImMHAMH), MPeaIoiararomnas
W3MEHEHHE I[EHHOCTHBIX YCTAaHOBOK I10 OTHOIIEHHUIO K
KOH(IUKTY HAa YPOBHE MAaCCOBOTO CO3HAHUS (TIIYOMHHBIX
MICUXOJIOTHYECKUX CTPYKTYp), C BBIXOJIOM Ha H3Y4YCHHE
0a30BbIX OTPEOHOCTEN OONBIINX TPYI HACEICHUSI.

KiroueBble 3amaun, pemraembie  CICIHAIMCTOM B
nporecce pasperieHus KoHGuMKTa: (GopMupoBaHue paboumx
OTHOIIEHUH MEXIy MPEACTABUTEIAMU BPAKIYIONIUX CTOPOH
Ha JIMYHOM YypOBHE; IOBBIIMICHUE aJICKBATHOCTH BOCIIPHSITHS,
dbopMupoBaHHE  TPEACTABICHHH 00 HMEKIIEM  MECTO
KOH(MIUKTE C TOYKH 3PCHHS MPOTUBOMOJIOXKHOW CTOPOHBI,
pa3paboTKa CTpaTerHid IO pa3penieHu0 KoH(JIMKTa, HO B
OTPaHUYEHHOM 00BheMe (KaK BO3MOKHBIX BAPHAHTOB PEIICHUS
CTOPOHAMU BOJIHYIOIIEH UX MPOOIEMBI).

OcHoBHBIE chepbl EATEeIHPHOCTH CIEIUAIUCTOB I10
paspenieHul0  KOH(JIMKTOB:  IMOMOINb B  IMPOBEICHUU
HEOPHUIHATEHBIX BCTpEY MEXITY MIPEICTAaBUTEISIMH
KOH(DIUKTYFOIINX CTOPOH; OKa3aHue BIIASIHUS Ha
0OIIIECTBEHHOC MHEHHE (HAa PSAIOBBIX JIIOJICH) C TeM, YTOOBI
MMEHHO Ha 3TOM ypPOBHE M3MEHHTH 00pa3bl KOH(IMKTYIOIIUX
CTOPOH; y4acTHe B pa3pabOTKe U OCYIIECTBICHUHU COBMECTHBIX
YKOHOMHYECKUX M COIMATLHBIX TTPOSKTOB.

dunocodus ¥ dTUKA TAKOTO poja padoThl. MckmoueHue
U3 Hee Kakod Obl TO HH OBUIO JAMPEKTUBHOCTH,
NPUHYAUTENTFHOCTH U WHBIX (Qopm pasnenus. CozgaHue
OJIarONPHUATHBIX YCJIOBUW JUIS YIIYYIICHUS B3aMMOIOHHUMAHHUS
MeXAYy KOHQIUKTYIOIIMMU CTOPOHAMH M HAXOXICHHS HMH
ONTUMAJIBHOTO BapHaHTa B pa3Bs3bIBAHUH «y3ia
MIPOTUBOPEUHII.

5.2. TemaTHka NPaAaKTHYECKHX (CEMHHAPCKHUX, JJAGOPATOPHBIX) 3aAHITHIl 1

nepe4YeHb 3aJaHUMN

Tema 1. Bo3HnkHOBeHUe U pa3BUTHE KOHPJINKTOJIOTHA
1. Teoperuueckue u
KOH(JIMKTOJIOTHUH.

2. TeopeTnko-MeTo10JIOTUIECKIE OCHOBBI KOH(DIUKTOIOTHH.
3. CoBpeMeHHBIE TPOOTIEMBI Pa3BUTHS KOH(PIMKTOIOTHH.

CONUAIIBHO-UCTOPHUUCCKUEC  IIPCAIIOCBUIKM  BO3HHMKHOBCHUSA

KoHTpoJibHbIC BONIPOCHI:

1. Korz[a BO3HHKIIA KOH(bJ'II/IKTO.HOFI/IH KaK OTHOCHUTCJIBHO CaMOCTOATCIbHAA Teopm{?

2. Kakoe

Ha3BaHHC

noJrydauiia I(OH(1)J'II/IKTOJ'IOFI/I$I KaK OTHOCUTECJIBHO

CaMOCTOSATEIHHOE HAMPABJICHUE B COIMOJIOTUH U B TICUXOJIOTHU?

3. Korga cknanpiBaeTcs KOHQIMKTOIOTHYECKAs TPAKTUKA U ¢ KAKUMH COOBITHUSMU B
NICUXOJIOTUH 3TO CBA3aHO?

4. JlaiiTe onpeneieHne IpeaMeTa KOHQIUKTOIOTHH.
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0 ~

Hepe‘H/ICHI/ITe OCHOBHBIC 3JTallbl 3BOJJIOIIMHU KOHq)J'II/IKTOJ'IOFI/I‘-ICCKI/IX B3rJI1410B B

ucropun punocodum.

HazoBure  cOnMaIbHO-UCTOPUUYECKUE

BO3HHUKHOBCHUA KOHCI)J'II/IKTOJ'IOFI/II/I.

Hepe‘II/ICJ'II/ITe MCTOJBI KOH(l)JH/IKTOJIOI‘I/II/I.
Hepe‘II/ICJ'II/ITe OCHOBHBIC ITPUHIMIIBI UCCIICAOBAHUA KOH(bJ'II/IKTOB.
HazoBure YUYCHBIX, C UMCHAMH KOTOPBIX CBA3aHO CTAHOBJICHUC KOH(bJ'II/IKTOJ'IOl"I/II/I

KaK OTHOCHUTEIILHO CAMOCTOSITCIbHOM JUCIUIIINHBI.

nu TCOPCTUICCKHUC

MMPCAITOCBIIIKA

10.Korga u /e BrepBble OBLIN CO3JaHBl KOH(MIUKTOMOTHYEeCKHEe meHTphl? Korma u
r/ie MOSIBUJICS TIEPBBIM IIEHTP MO pa3penieHuto KoHGIUKTOB B Poccun?

coJep:kaHue KOHPIUKTA (HA MpUMepe MeKIUYHOCTHOI0 KOH(PIUKTA).

1. [ToHsATHE MEKITUIYHOCTHOTO KOH(MIUKTA U €T0 OCOOEHHOCTH.
2. Cdepbl nposiBIECHUS MEKINYHOCTHBIX KOH(DIUKTOB.
3. CaMoOo0I1IeHKa METOJIOM TECTUPOBAHUS TOTOBHOCTU K TUYHOMY B3aUMOJCHCTBHIO.

Tema 2. IlousiTue KOH(l)JII/lKTa, ero H606XOI[I/1Mble n 10CTAaTOYHbIC YCJI0BHUS,

Sana}me 1. CTy,Z[eHTaM npeaiararoT HpOfITH IMpCaACTAaBJIICHHBIC HHIKC TCCThI.

HpenonaBaTenL OpraHu3ycT O6CY)KIIGHI/IG PE3YJIbTAaTOB TCCTUPOBAHUA M OKa3bIBACT

METOJIMYECKYI0 TIOMOIIb B BbIPpAOOTKE MPOrpaMMBbl

CaMOKOPPEKIHNH TTOBEICHMUSI.

1. Tectr Ouenka TemnepamMeHnTa no Mmeroauke A. besoa.

2. Tect CamoouieHKa arpecCUBHOCTH.

nepepad. — CIIO6. [Tutep, 2005. - C. 226-237.

KoHTpoJibHBI TECT
Cmp. 238 Emenvanos C.M. IlpakTukym 1o KOH(IUKTOIOTHUU. - 2-€ U3M., JIOM. U

nepepad. - CII6. ITutep, 2005.

3. Tect OneHka MeKIMYHOCTHBIX OTHOLIEeHUI Mo MeToauke T. Jlupu.
Cwm.: Emenvanosa C.M. «IIpakTukym 10 KOH(JIMKTOJOTHW». - 2-€ W3M., JOM. U

CaMOCOBCPIICHCTBOBAHHUA H

3aganme 2. [Ipy u3ydeHun BTOPOro BOIPOCAa CEMUHApa CIEIYyET UMETh B BUAY,

YTO MCEXKINYHOCTHBIC KOH(l)J'II/IKTBI OXBAaTbIBAIOT BCEC cq)epm YeJIOBEUECCKUX OTHOIIICHHH.
OCHOBHBIE C(I)epbl MCXKIMYHOCTHBIX KOH(I)J'II/IKTOB C BBIACIICHUCM HCKOTOPBIX UX TUIIOB U
IMPUYUH MOXXHO IIPEACTABUTHL B Ta6J'II/IIIC;

n/m

Cdepa nporekanus

Tunel
KOH(JIMKTOB

[IprunnbI

KonnekTus
(opranuzarmsi)

Cembs

OO011ecTBO
(yupexaeHus COLMAJIBHOMN
chepsl; rOCy/IapCTBEHHBIC
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YUpPEXKICHHS; yIAMLIa;
OOLIECTBEHHBI TPAHCHIOPT U
T.I.)

KOHTpOJ’lLHLIe BOIIPOCHI:

[TepeuncanTe 0COOEHHOCTH MEKINYHOCTHBIX KOH(IUKTOB.

[Tepeuncnute cepbl NPOSBICHUS MEKIUNIHOCTHBIX KOH(INKTOB.

Ha3zoBuTte THUIBI MEXIMYHOCTHBIX KOH(QJINKTOB B OPraHU3aIUH.

[lepeuncanTe OCHOBHBIE IPUYUHBI MEXINYHOCTHBIX KOH(DJINKTOB B OpraHU3aLINH.

HazoBuTe 0CHOBHBIE IPUYNHBI MEXITMYHOCTHBIX KOH(QJIMKTOB B OOIIECTBE.

Ha3zoBute 0CHOBHBIE IPUYUHBI MEKIMUYHOCTHBIX KOH(IUKTOB B CEMbE.

PackpoiiTe =~ OCHOBHOE coJep)KaHHE YIPaBICHUYECKON  JEATENbHOCTH IO

IPOrHO3UPOBAHUIO MEKIMYHOCTHBIX KOH(QIMKTOB U UX MPEIYNPEKACHUIO.

8. PackpoiiTe OCHOBHOE coOJep)KaHHE YIPAaBICHYCCKOH ACATEIBHOCTH  II0
PEryJIUpOBAaHUIO U Pa3peleHNI0 MEKIMYHOCTHBIX KOH(DIUKTOB.

9. Ilepeuncnute mnpUYUHHBIE (HAKTOPH MEKIMYHOCTHBIX KOH(IMKTOB 1m0 B.
JInHKONBHY.

10. Ha3oBuTe THMBI MEXIMYHOCTHBIX KOH(IMKTOB B 3aBHCHUMOCTH OT B3aMMHOI

HaMpaBJIeHHOCTH CYOBEKTOB B IMYHOCTHBIX OTHOILIECHUSX.

NogakowdE

Tema 3. @®yHkuuu KOHPIUKTOB. CYIIHOCTH KOHQIHUKTA M €ro NPUYHHBI.
1. CymHoCTh KOH(IMKTA U €r0 IPUYHHBI.
2. Knaccudukanuusi KOHQJIUKTOB
3. [IpyurHbBI KOH(PIUKTOB.

3ananue. AHanu3 U o0cyxaeHne KOH(QIMKTHBIX CUTYALUI
MEXK1Y JUYHOCTBHIO U IPYNIOii

Heab: 3akperuieHWE 3HAHWM CTYJEHTOB II0 OCHOBHBIM XapaKTEPUCTHUKaM
IPYNIOBBIX KOH(IMKTOB, pa3BUTHE Yy HHUX HABBIKOB aHal3a KOH(IMUKTOB THUIIA
«JIMYHOCTH — pyIma» U popMUpOBaHKE YMEHUH MO yNPABICHUIO UMHU.

CrymeHTaM TIpeyiaraloT KOHKPETHBIC CHTYaIlldd, KOTOpPbIE OHH  JOJIKHBI
MPOaHATN3UPOBATh, MPE/IOKUTh CBOM BAPUAHTHI UX Pa3pEIICHHs W MPUHATH y4acTUE B
00CYXICHUU.

Cdepa npoTexanus Tunbl [TprauHbI
n/n KOH(JIMKTOB
KosnekTus
(opranuzarmsi)
Cembs
OO011ecTBo
(yupexneHus COLIMAIbHOMN
cdepsl; roCyJapCTBEHHbIE
YUPEKICHUS; yIINLIA;
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OOIIECTBEHHBIA TPAHCIIOPT |
T.I.)

B nporecce ynpaBieHUs] MEXINYHOCTHBIMU KOH(IMKTAMU BaKHO YYUTBIBATh MX
OPUYUHBI U (PAKTOPBI, a TAKXKE XapaKTep MEKIMUYHOCTHBIX OTHOLIEHUI KOH(IMKTAaHTOB
710 KOH(UIMKTA, X B3aUMHbIE CUMIIATUH U aHTUIIATHH.

KOHTpOJ’lLHLIe BOIIPOCHI:

Ha3zoBuTe 1Ba OCHOBHBIX THTIA TPYNIIOBBIX KOH(DIMKTOB.

[Tepeunciante 0COOEHHOCTH KOHPIIMKTA «JIMYHOCTD — FPYIIIAY.

[lepeuncnnTe BapuaHThl KOHPIUKTOB «IMYHOCTH — FPYIIIay.

HazoBure ¢hopmbl iposiBiieHUsT KOHOIUKTOB MEXKIY JIMYHOCTHIO U TPYIINOHN.
Ha3oBuTe OCHOBHBIE TPHUYMHBI KOHQJIMKTa MEXAY pPYKOBOIUTEIEM U
BO3IJIABIIIEMBIM UM KOJUIEKTUBOM.

OOBsICHUTE MOHSATUE KTPYITIOBAsT aTPUOYIIHSI.

YTo JIeKUT B OCHOBE MEXIPYNIOBOr0 KOH(pIUKTa?

[lepeurcnuTe BapuaHTHl MEKTPYIIIOBBIX KOH(IUKTOB.

[lepeuncnute ocHOBHBIE (POPMBI TPOSBICHUS MEKTPYIIOBBIX KOH(PJIUKTOB.

10 [TepeuncnuTe 0COOEHHOCTH CYOBEKTUBHOTO COJIEpKaHUSI KOHMIUKTHOW CUTYallUH
MEXTPYINIOBOr0 KOH(pINKTA.

SRl A

©oN®

IIpo6nemusie onpocel:

1. B yem cocTouT CcyTh NpoOJieMbl OIpeneNeHus: KOH(QIMKTa Kak KaTeropuu
KOH(IUKTOIOTUN?

2. [Touemy KOHGIIUKT paccMaTpUBAETCS KaK CI0XKHOE MHOTOMEPHOE sIBIEeHUE?

3. B dem paznuune HEOOXOMUMBIX U JOCTATOYHBIX YCIOBUN BO3HUKHOBEHHS
KOH(puKTa?

3apanmue. [Ipu u3yuyeHu BTOPOro BOIpoca ceMHUHAapa HEOOXOIMMO, MTPEXKIE BCETO,
VSICHUTB, YTO  KOHQJIHMKTBHI, TPEJCTABISIONME COOOW  CIIOKHOE  COLMAaJIbHO-
MICUXOJIOTHYECKOE SBJIEHHE, BECbMa MHOT0OOpa3Hbl U UX MOXHO KJacCU(DULIUPOBATH 1O
paznuyHbIM npu3HakaMm. C MpaKTUUECKOW TOYKM 3pEeHMs KiacCHU(pUKalusg KOH(IUKTOB
Ba)KHA, TaK KaK OHA MO3BOJISIET OPUEHTHPOBATHCS B MX CHEIU(PUIESCKUX MPOSBICHUSIX U,
CJIeI0BaTENbHO, IOMOTaeT OLEHUTh BO3MOXKHbIE ITYTH UX pa3pelIeHHUs.

Knaccuduxammo KoH(IUKTOB 11e71€c000pa3HO NPEACTaBUTH B TaOIHIIE:

OcHoBaHue Buasr O61mas
/o (knaccupuKanuu KOH(JIMKTOB XapaKTepUCTUKA

IIpn paccMOTpeHUM TpETbEro BOIIpOca CIEAYeT MMETb B BUIY, YTO IPUYUHBI
KOH(JIMKTOB PACKPBIBAIOT MCTOYHMKH WX BO3HHUKHOBEHHUS U OINPEACNAIOT AUHAMHUKY
nportekanus. Cpey orpOMHOTO MHOKECTBA MPUYUH KOH(MDIUKTOB BbIACIUTE ABE TPYIIIIbI:
o01ue MpUYuHBI KOH(MIUKTOB U YaCTHBIE TIPUYUHBL.

HeoOxomumo nate ompeneneHue KOH(MIUKTHOW CHTyallMd, COOTHOIICHUE
NPUYMHBI KOH(GINKTA, KOHQIUKTHON CUTyallMu M KOH(JIMKTAa MOXXHO BBIPA3UTh B BUJE

31



cxembl. [Ipu 3TOM HEOOXOIUMO OTMETHTHh BaXKHBIN (DAKTOp, 0OECIIEUNBAIOIINN JTAHHOE
COOTHOIIICHHE.

IIpo6nemusie 6onpocel:

1.
2.

B 4yem coctout paznuyue oOMuMX U YaCTHBIX MPUYNH KOH(PIUKTOB?
[lpuBemquTe  mpuMep  KOHQJMKTHOW  CHTyallMd, BO3HHKIICH B
negarorndeckoM mporecce. Ompezennure OOMMEe W YAaCTHBIE MPUYHHBI
KOH(JIHUKTA.

3aganue /lesioBas urpa «Kamoba»

Llenv ucpui: pa3BuTHE Y CTYACHTOB YMEHHS aHAIU3UPOBATh KOHQIUKT HA OCHOBE
YSICHEHUSI UMM OCHOBHBIX KOH(JIMKTOJIOTMYECKHX HOHATHH; (OPMUPOBAHHE HABHIKOB
IPUMEHEHHSI POCTEUIINX METOJOB U3YUEHUS U OLICHKU KOH(MIUKTHBIX CUTYaLIUH.

UrpoBas curyanusi, TOPSAOK TMPOBEACHUS UIPHl TMOAPOOHO U3JIOXKEHBI B
cnenyromieM uctounnke: Evenvsanos C.M. TIpakTukyMm 1o KOHMIUKTOJIOTHH. — 2-¢ H31.,
not. u iepepad. - CII6. ITutep, 2005.

KoHTpoJibHBIE BONIPOCHI:

3.
4.

7.
8.
9.

JlaiiTe onpenenenrne KOHPIUKTA.

ChopmynupyiiTe HEOOXOAUMBIE M JOCTATOUYHBIE YCIOBHSI BOSHHUKHOBEHUS
KOH(JIMKTA.

Uem xapakTepusyeTcss HPOTHBOOOPCTBO  CYOBEKTOB  COIHAJIBHOTO
B3aUMOJEHCTBUS?

Jlaiite ompeneneHue OCHOBHBIX CTPYKTYPHBIX DJIEMEHTOB KOH(JIUKTA!
«CTOPOHBI KOHQJIHMKTa», «IpeAMeT KOH(IUKTa», «o0pa3 KOH(IUKTHON
CUTYAIH», <MOTHUBBI KOH(DIUKTaAY, «IIO3ULUU KOH(DIUKTYIOIIHUX CTOPOHY.
[TpuBeaute knaccupukanuo KOHQIUKTOB.

JlaiiTe onpeneneHne NpuYMH KOHPIIUKTA.

[TpuBeauTe kiaccuUKAIUIO MPUUIUH KOHDIUKTA.

10. MaiiTe onpeneneHus MOHATUN: «KOH(IMKTHAS CUTYallUsD» U «AHIUICHTY.
11. Ilepeuncaute TUIBI KOHQIUKTHBIX CUTYaLIUM.

Jlumepamypa
OcHnoenas

1. Auyynos AA., [Hlununos A.M. Koudbauktomorus. —M.:. HOHUTU, 1999.
—Pazn.IV.

2. [puwuna H.B. Ilcuxonorus konpaukra. -CII6. [Turep, 2000.

3. Kondmukronorus / Ilox pex A.C.Kapmuna. CII0. Jlans, 1999. —I'n. 2.

4. Emenvanos C.M. IlpakTukyM 1o KOH(GIUKTOJIOTUU. — 2-€ U3[., JOI. U mepepad. -
CIIO. [Murep, 2005.
JlononnumenvHas

1. Ilpemopuyc P. Teopus xondnukra // Ilomuc. 1991. Ne 5.

2. Camvieun C.U., Cmonapenxo J1./]. llcuxonorus ynpapienus. YdueOHoe mocoodue. —
PocroB u/]l: ®enukc, 1997.
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3. @unocodsl, COUMONIOTH, MCUXOJOTH O KOoH(muKTe: CO. TEKCTOB AJS CTYACHTOB
ncuxoJioro-nenarorndeckoro dakynsrera. Yacts I. —Kpacnospck: KI'Y, 1991.

Pa3nen, Tema TeopeTnueckoro Kkypca: Jlunamrka KoH(IUKTA.
Cemunapckoe 3aHsitue Ne 4
Tema 3anamusa’. Jlunamuka KOHQIUKTA.

OcHnosnble noHAmMuUA . NTUHAMUKA U 3Tanbl Pa3BUTUS KOH(MIUKTA, KOHCTPYKTUBHOE
paspenieHne  KOH(IHMKTA, TEXHOJOTHMH dS(PdeKkTHBHOTO 0OIEeHHs, KOooIepalus,
KOHKYpEHIIHsI, TEXHOJOTHH PaIlMOHATBHOTO MOBEJACHHUS B KOH(JIMKTE, pallioHaIu3aIMs
DMOITHH.

Bonpocsl qu1s 00cykaeHust

Bonpoc 1. Jlunamuka pa3BuTus KOHQJIUMKTA H BO3MOKHOCTH €ro
yperyJupoBaHUA HA Pa3jIMYHbIX ITANAX KOH(PJIMKTHOr0 B3aUMOACHCTBHUA.

[Ipy moAroToBKE MO TEPBOMY BOIPOCY CEMUHApa HEOOXOIUMO, TPEkKIE BCEro,
ONPEICIIUTBCI C XapaKTEPUCTUKON TOHATHH «IMHAMHKA KOH(MIUKTa», «TEXHOJOTHH
3¢ deKTHBHOTO 00MmEeHUs». I YSICHEHUSI KOHKPETHOTO COACPIKAHMS TaKUX TEXHOJOTHUH
B2XHO UMETh B BUJY, YTO CaMO OOIICHHE KaK CIIOXHBIA COIUATBHO-TICHXOJIOTHUECKUAN
MPOIECC, XapaKTEPHU3yeTCS TPEMS OCHOBHBIMH  COJICPKATCIBHBIMU  ACIICKTaMHU:
KOMMYHHUKATUBHBIM, WHTEPAKTHUBHBIM W TEpHeNTUBHBIM. Kaxknpiii w3 HuX oOiamaer
OTHOCHTEIIBHOW CaMOCTOSTEIIBHOCTRIO U O0OECIIEUYNBACT OIpPEJIEICHHBIC IIEIU CYOhEKTOB
oO1IeHYS.

Bomnpoc 2. TexHO10ruN pAlIMOHAJBLHOIO MOBeAeHNS B KOH(IHKTe.

[Ipu ocBemieHUH BTOPOro BOMpPOCAa CEMHHApa CIAEAyeT OTMETHUTh, YTO IIPOIECC
s exTrBHOrO 00MIEHNUS CYOBEKTOB KOH(MIMKTHOTO B3aMMOJICHCTBUS HEIIOCPEICTBEHHO
CBSI3aH C UX PallMOHAIBHBIM MTOBEJICHUEM B KOH(IJIUKTE.

B xoxe monroroBku MoxkHO uctonb3oBaTh KHHUTY J[. Ckorra (KoH(MIuKTHI, myTH
ux npeoxponenus, 1991, C. 37-47.)

KoHTpoJibHBIC BONIPOCHI:

1. Yrto moHMMAIOT MO/ TEXHOJOTUAMHU 3(H(PEKTUBHOTO OOIICHHS B KOHPIUKTE?
HazoBuTe 0CHOBHBIE CoJiepKaTeIbHbIe aCMIEKThI Mpolecca OOIICHHUS.
CdhopmynupyiiTe 0OCHOBHOE (CYIIECTBEHHOE) MPOTUBOPEUHE TpoIiecca OOIIECHUS B
KOH(JIMKTE.

ChopMynupyiTe ICUXOTOTHUECKUH 3aKOH OOIICHHSI.

Cdopmynupyiite ocHOBHBIE paBuiia 3QGHEeKTUBHOTO 00IIEHUS B KOH(DIUKTE.

UTo MOHUMAIOT MO/ TEXHOJIOTUSAMHU PALMOHATIFHOTO MOBEIEHUS B KOH(IUKTE?
[lepeuncnute ocHOBHBIE CITOCOOBI M30aBieHus oT rHeBa mo J[.CkoTT.
ChopmynupyiiTe nepBoe NpaBuIo CAMOKOHTPOJISE YMOLIUMA.

w N

NG
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9. Cdopmynupyiite BTOpoe IMPaBUIIO CAMOKOHTPOJIS SMOIIHH.
10. ChopmynupyiiTe TpeThe MPABHIO CAMOKOHTPOJISI SMOIIHIA.

Jlumepamypa

1. Anyynos A.A., lununos A.U. Kondpmaukronorus. —M.: TOHUTHU, 1999. —I'n.
32,35.

I'puwuna H.B. Tlcuxonorus konpaukTa. - CI16. [Tutep, 2000.

3. Emenvanos C.M. IlpakTukyM 10 KOH(QIUKTOJIOTUH. — 2-€ U3[., JIOI. U Tmepepad. -
CII6. [utep, 2005.

Kongmukronorus / Ilox pen A.C.Kapmuna. CII6. Jlanp, 1999. —I'n. 3, 13.
[Tcuxonorus. Yuebnuk/ [log pen. A.A. KpsutoBa. —M.: IIpocnekr, 1998. —I'n. 17,
20, 21.

6. Ckomm J[. Kordmukrel, mytu ux npeonosienus, 1991, C. 37-47.

no

o s

Pa3nes, TeMa TeopeTH4eckoro Kypca: CTUiy B3auMOJICHCTBUS B KOH(IIUKTE.

CemunHapckoe 3ansaTue Ne 5

Tema 3anamusa: Teopuu MOBEIEHUS JINYHOCTH B KOH(IIHUKTE.

OcHnogHnble  nowamua.  MOJAENb  TOBEIEHUS  JUYHOCTH,  KOH(MDIUKTHOE
B3aMMO/JICHCTBUE, KOHCTPYKTHMBHAs MOJENIb TIOBEIEHUSA, JACCTPYKTUBHAsA MOJEIb
NOBEJCHUs, KOH(OPMHUCTCKAsh MOJENb IOBEACHUS, CTpAaTeruu IOBEACHHs, TaKTUKU
NOBEJICHUS, KOH(MIMKTHAS TMYHOCTb.

Ilnan cemunapa

Bonpocsl qu1st 00cykaeHus

Bonpoc 1. Ochnosnvie mooenu nogedenus auuHOCMU 6 KOHPIUKMHOM
63aumooericmeuu.

[Ipn paccMoTpeHHH TEpPBOrO BOIPOCA CEMHUHapa OOpaTHTEe BHHMAaHHE, YTO B
JUTEPAType BBIACISIOT TPH OCHOBHBIE MOJIENU TMOBEACHHS JHYHOCTH B KOH(IUKTHOU
CUTYaIlUH: KOHCTPYKTUBHYIO, JECTPYKTUBHYIO B KOHpopMuUCTCKyto. Kaxknas u3 momencit
oOyciioBlIeHa TpPEeaIMETOM KOH(IHUKTA, 00pa30oM KOH(DIMKTHOW CUTYyalluH, HEHHOCTHIO
MEXIJIMYHOCTHBIX OTHOIICHUH W WHAMBUAYATHHO-TICUXOJOTUYECKUMU OCOOCHHOCTSMU
CyOBEKTOB KOH(IMKTHOTO B3aUMOJICUCTBHS, MOJCIN TIOBEJICHUS OTPAXAOT YCTAaHOBKU
YYaCTHUKOB KOH(DJIMKTA HA €ro JUHAMHUKY M CIIOCO0 pa3peiieHusl.

Bomnpoc 2. CrpaTterumn noBeaeHusi B KOHQUINKTE.

[Ipu ocBemieHnr BTOPOro BOIIpOCa CEMHHApPA CIEAYET OTMETHUTh. YTO IIMPOKOE
pacmpocTpaHeHue B KOH(IUKTONOTMU Toiyuymna paspadoranHas K. Tomacom u P.
KunnvenoMm aByxmepHass MOJAENb CTpAaTerHil MOBENEHUS JUYHOCTH B KOH(DIMKTHOM
B3aMMO/JICHCTBUU. B OCHOBE 3TOI MOJIe/H JieXaT OpUEHTAIIMN YYaCTHUKOB KOH(JIMKTA Ha
CBOU MHTEPECHI U HHTEPECHI IPOTUBOIOJIOAKHON CTOPOHBI.

Bomnpoc 3. XapakTepucTuka 0CHOBHBIX CTPaTeruii noBeeHusi B KOH(JIUKTe.

IIpu paccMOTpeHMH TPETHETO BOMNpPOCA CIAEAYET JaTh MOAPOOHYIO XapaKTEPUCTUKY
ISTH CTPATETHsIM MMOBEACHUS TMYHOCTH B KOH(IIUKTE.
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Bonpoc 4. Tunbsl KOHPIUKTHBIX JUYHOCTEIA.

Bo MHOrMX y4eOHBIX MOCOOMAX IO KOH(JIMKTOJOTUU OIUCAHBI IISATh THIIOB
KOH(JIMKTHBIX JTUYHOCTEH, XapaKTEPUCTHKY KOTOPBIX MOXXHO KpPaTKO IMPEACTaBUTH B
Tabnurie:

Tun KOHQIAMKTHOM IloBeneHUECKHE XapaKTEPUCTUKH
JIMYHOCTH

JleMOoHCTpaTUBHBIN |

Purnnneiii

|
Heymnpasisiembiit |
|

| CBepXTOUHBIH

«becKkoHpIUKTHBIN

»

KOHTpOJIBHbIe BOIIPOCHI:

=

HazoBuTte 0CHOBHBIE MOJICIH IMOBEICHUS B KOH(DIUKTHOM B3aUMOJICHCTBUH.

2. Kaxkas monmens moBeneHUs B KOH(MIUKTE XapaKTePU3YETCs CTPEMIICHUEM YIIaIUTh
KOH(JIMKT, 100poKenaTeIbHOM OTHOIIEHUEM K COTIEPHUKY?

3. Kakoil MOJeNu MOBeNEHUs B KOH(PJIUKTE MPUCYIM HAPYIICHUS ITHUKU OOIICHUS,
OTKa3 OT KOMIIPOMHKCCA | T.I1.7?

4. Kaxkas MOJICTTh TTOBEICHHUS B KOH(JIMKTE XapaKTepu3yeTcs
HETOCIIE0BATEILHOCTHIO TIOBEICHHUS, YXOJAOM OT OCTPBIX BOIIPOCOB U T.II.

5. HazoBute ocHOBHBIE cTpareruu mnoBeneHuss B KoHpaukre mno K. Tomacy u
P. Kunnmeny.

6. OxapakTepusyiTe YCJIOBHs, TMPU KOTOPHIX CYOBEKT KOH(MIMKTAa BBIOMpAET:
CTpaTeruto OOpBHOBI, CTPATETHIO YXOJld, CTPATETHI0 KOMIIPOMHCCA, CTPATETHIO
YCTYIIKH, CTPATETHUIO COTPYAHHYCCTBA.

7. HazoBuTe OCHOBHBIC THUITBI KOH(DIUKTHBIX JTUIHOCTEH.

8. Ompenenute TUN KOHPIUKTHON JTHYHOCTH 11O XapaKTEPUCTUKAM:

a) Xo4eT ObITh B IICHTPE BHUMAaHMS; M30eraeT KPOMOTIMBOW, CHCTEMAaTUYECKON
paboThI; HATUIIO SMOITMOHAIEHOE TIOBEICHNUE;

0) moo3puTeNeH; o0agaeT 3aBIICHHON CAMOOIIEHKOM; MPSIMOJIMHECH; OOUTINB;

B) UMITYJILCUBEH; HETIPEACKA3YeM; arpeCCUBEH; HECAMOKPUTHYCH,

I') CKPYIYJIE3HO OTHOCHTCS K PabOTe; MPEABSIBISICT MOBBIMICHHBIC TPEOOBAHUS K
cebe M OKpYKarIIuM; 00J1a71aeT MOBBIIIICHHON TPEBOKHOCTHIO;

1) HEyCTOWYHMB B OIEHKAX M MHEHHUSX; BHYTPEHHE MPOTHBOPEYUB; 3aBHCHUT OT
MHEHUS OKPYXKAIONIUX; JIETKO MO1aeTCs BHYIIICHUIO.

9. B ueM riaBHasi onacHOCTh KOHPOPMUCTCKON MOJICITH ITOBEICHUS B KOH(DIUKTE?

Pa3nen, Tema Teopernueckoro kypca: KoHQIMKTBI B OpraHu3alusx.
IIpakTnueckoe 3ansaTue Ne 6

Tema 3anamusn. KoHQIUKTHI B OpraHU3amuM.

35



OcHoéHble noOHAmMUA. OpPTaHMW3ANMSA, KOH(IUKT B OpPraHHU3AIMH, MPUIUHBI
KOH(JIUKTOB, GaKTOPhI KOH(MIUKTOB.

ILnan 3ansaTHsA
Bomnpocsl 1u1st 00CyxIeHUA
Bonpoc 1. [Ionsitue opranu3anuy ¥ KOH(PJIUKTOB B HEH.

[Ipn moAroToBKe 1O NEPBOMY BOIIPOCY 3aHIATHSI HEOOXOIMMO, IPEKIE BCETO, 1aTh
OIpeieJIeHNEe OHATUIO «OPTraHU3alUs» U BBICIUTh OCHOBHBIE €€ ITPU3HAKH.

Bomnpoc 2. Knaccudpukanusi KOHPJIMKTOB B OpraHu3anuu.

Mmuoroo0pa3ue KOH(JIMKTOB B OpraHU3allMM MOXKHO IIPEJICTaBHTh B BHJIC
TaOIUIIBI:

Ne OcHoBBI KITacCU(UKAIINH Tunsl [TprauHbI
n/m KOH(JIMKTOB

Bonpoc 3. Ynpasienne KOH(QpIUKTAMH B OPraHU3aLNH.

IIpy moATroTOBKE TPETHETO BOIIPOCA CIEAYET YYECTh, YTO COAEPIKAaHUE YIIPABICHUSA
KOH(JIMKTaMU B OpraHU3aI[MK 3aBUCUT OT UX KOHKPETHBIX TUIIOB. B 1enom aiis Kakaoro
U3 HUX MOXET ObITh NPUMEHEH OJMH U3 BapUaHTOB YNPAaBJIEHUS, MPEACTABICHHBIN B
NOpeIbIAYIINX TeMaxX, HO B IpoOLEecce YNpaBieHUs KOHPIMKTAMU BHYTPU OpraHH3allud
Ba)XHO YYHUTHIBATh U HEKOTOPBIE 0COOEHHOCTH.

MeTton aHa/IM3a KOHKPETHBIX CUTYaIUi
ens: pa3BuUTHE y CTYIEHTOB HABHIKOB aHaiM3a KOH(IMKTOB B OpPraHM3allid U

dbopMupoBaHHEe YMEHUN TNPUHUMATH YIPaBICHUECKHE pEIICHUs B HECTaHIAPTHBIX
CUTYyalusX.

[opsanok nposenenus. [locne Toro kak cTyaeHThl OyAyT pa3felieHbl Ha UTPOBBIE
rpynmsl o 3 — 4 yenoBeka, KaXJI0U rpyrne HeoOXOAMMO BBIAATh (B MUCHbMEHHOM BUJIE)
OJIMHAKOBbIE 3aJaHMsl, IPEAYCMATPUBAIOLINE aHAIU3 KOHKPETHBIX cuTyauuil. Ha ananus
KOHKPETHOW CUTyalluu U IPUHSITHS pEUICHUS] OTBOJUTCS, B 3aBUCUMOCTH OT 3aJlaHus, 5 —
10 munyT. 3areM mnpenoAaBaTellb OpraHU3yeT OOCYXJACHHE BEepCUM aHalu3a, Tocie
00CyX/IeHUs MTpenoJaBareib MOJBOJAUT UTOTH.

Curyauun Cwm.: Emenvanose C.M. TlpakTukyM MO KOH(JIMKTOJOTHUU. — 2-€ U3,
nor. u niepepab. - CII6. ITutep, 2005. —C. 275 — 277.

KoHTpoJbHBIH TEeCT

Cmp. 265 Emenvanos C.M. TlpakTukym 10 KOHQIMKTOJIOTUU. — 2-€ U3., JOI. U
nepepad. - CII6. [Turep, 2005.
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9.

KOHTpOJIbeIe BOIIPOCHI:

IlepeuncnuTe OCHOBHBIE IPU3HAKHA OPTaHU3ALIAH.

[lepeuncnuTe OCHOBHBIE 3JIEMEHTHI BHYTPEHHEN CPEIbl OpraHU3aluy.

UYro cocTaBisieT BHEIIHIOK Cpey OpraHu3anun?

Kakum 006pa3oM MOXKeT BIMATH BHYTPEHHSS M BHEUIHSSI Cpela OpraHu3aluy Ha
KOH(JIMKTHI B 3TOI OpraHu3anuu?

[lepeuricnuTe OCHOBHBIE TUIIBI KOHQIMKTOB B OPraHU3ALIUN.

JlaiiTe XapaKTepUCTUKY MO3UIIUO3HBIX, PECYPCHBIX U TUHAMHUYECKUX KOH(INKTOB
B OpPTraHM3aLNH.

JlaiiTe XapaKTepUCTUKY CTPYKTYPHBIX W HWHHOBALIMOHHBIX KOH(JIMKTOB B
OpraHu3aLuu.

Ha3zoBute u naiite xapakTepucTUKy KOH(IIMKTOB B OpraHU3allUU B 3aBUCHUMOCTH
OT TUIa €€ PYHKIUOHAIbHON CUCTEMBI.

B dyeM cyTh METONMKHM OLIEHKM KOH(JIUKTHOCTH OpTraHU3allid Ha OCHOBE
BBISIBJICHUS! MHTETPAJIBHOTO ITOKA3aTENs COLIMAIIBHOMN HANIPSKEHHOCTH?

10. nepeuncauTe MpU3HAKN HA3PEBAIONIETO B OPTraHU3AIH KOH(DIHKTA.

1.

w o

o

Jlumepamypa

Anyynos A.A., ununose A.U. Koudmukronorus. - M.: JOHUTH, 1999. - I'n. 26,
28, 29.

Kabywxun H.HA. OcHoBbl MeHeKMeHTa. - MuHck: Amandes, 1998. —T'n. 2, 11.
Koswvipes I 1. Beeaenue B koHdumkTonoruio. - M.: Bnamgoc, 1999. - I'n. VII.
Emenvanose C.M. TlpakTuKyM 1m0 KOH(MIUKTOJOTHH. - 2-€ U3[., ION. U nepepad. -
CIIO. [urep, 2005.

Kongnukronorus / Ilox pen A.C.Kapmuna. CIIG. Jlanp, 1999. - T'n. 6.
Macmenopyx V. VYmupaBneHue KOHQIMKTHBIMH CHUTYallUSIMH ¢ Pa3BUTHE
opranmusaiuu. - M.: Uudpa-M, 1996.

Pasnen, Tema TeopeTnueckoro kypcea: CornuanbHble KOH(IUKTBI.
Cemunapckoe 3ansitue Ne 7
Tema 3anamusn:. Counonorust KoHGIuKTa. KoHdukTsl B 001ecTBe.

OcHognble nonamusa. KOHQIUKT B OOIIECTBE, MPUIUHBI KOH(MIUKTOB, (HaKTOPHI

KOH(JIMKTOB, 3KOHOMHYECKHE KOH(IUKTBI, MOJUTHUYECKHE KOHQIMKTHI, COIHAIbHBIC
KOH(IMKTBI, KOH(DIUKTHI B AYXOBHOM cdepe ob1iecTBa (qyXoBHbIE KOH(DIUKTHI).

Iliian cemuHapa
Bonpocs! 115 00cy:kaennst
Bonpoc 1. IlonsiTne KOHQJINKTOB B 00111eCTBeE.

[Tpu moAroTOBKE MO MEPBOMY BOIIPOCY CEMHUHApa CIEAYeT Y4eCTh, UTO OOIIECTBO

KAK CJIOXKHBIM COLMAJIBHBIM OPraHW3M KUBET U Pa3BUBAECTCA 10 CBOMM 3aKOHaM. B HeMm,
KaK U B JIIOOOW COLMANIBHONW CHUCTEME, BO3HUKAIOT KOH(MIUKTHL. MIMEHHO OHM sABISIOTCA
IIPEIMETOM PaCCMOTPEHHsI Ha JaHHOM CEMHHApeE.
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PaCCMOTpI/ITe YCThIPC OCHOBHBIC TI'PYIIIIBI KOHq)J'II/IKTOB B 06H.[GCTBG n HuXx

crienuuky:

il N

DKOHOMUYECKHE KOHPIUKTHI

[Tonutnyeckne KOHMIUKTHI.

CornnanbHbie KOHGIUKTHI.

KouduukTel B 1yxoBHOU chepe obiiecTBa (yXOBHbIE KOH(MIUKTHI).

Hrpa «KondaukThI B 00111€CTBE)

Heab: YraoyGnenue 3HaHUN CTYJEHTOB O MHOT00Opa3uu KOH(MIUKTOB B 0011I€CTBE,

UX CYIIHOCTH, COACPKAHUU U (QopMax NpPOSIBICHUS, PA3BUTHE Y CTYJACHTOB HABBIKOB U
(dbopMUpOBaHHE YMEHHI 0 MOATOTOBKE pedepaToB, PELEH3UM M OT3BIBOB, a TAKXKE IO
BEJICHUIO TEOPETUUECKUX TUCKYCCUI MO 00CYkAaeMbIM BOIIPOCaM B UTPOBOil popme.

Urpa npoBogutcs B popMe 3aiuThl pedepaTosB.

Tewmbl pedepatos:
1. CoBpeMeHHbIE KOH(MIUKTHI B OOIECTBE: CYIIHOCTH, coaepkaHHe U (OPMBI

IMPOSABJICHUS.

2. JIBmKyIue CHUIIBI 1 MOTUBAIUS KOH(IMKTOB B 00IIIECTBE.

3. YpOBHU SKOHOMHYECKHX KOH(DIUKTOB B COBPEMEHHOM 00IIIECTBE.

4. BoliHa KaK KOH(JIMKT.

5. Uneonorudyeckue KOHGIUKTH B COBPEMEHHOM POCCHUIICKOM OOIIIECTBE.

6. Kondnuktel B cdepe uckyccrna.

7. Penurno3nple KOH(MIUKTHI U OCHOBHBIE CQEpbl UX MPOSBICHHS: UCTOPUS U

COBPEMEHHOCTb.

8. I'ocynapcTBeHHas BjacTh KaKk OCHOBHOM MPeIMET MOJUTUYECKUX KOH(PIUKTOB.
9. KoHpnukr u B1acTh.
10. Iuccunentckoe nemwxkenue B ObiBieM CCCP B cBeTe cormonioruu KoH(IuKTa.

Meroauky mnpoBeneHus 3aHATUA CcM.. Ewmenvanos C.M. Ilpaktukym 10

KOH(JIMKTOJIOTHH. — 2-¢ U3, 1o1. u nepepad. - CII6. [Turep, 2005. — C. 349.

KoHTpoJbHBIH TECT

Cmp. 265 Emenvanoe C.M. TlpakTukym 1o KOH(IUKTOIOTHU. — 2-€ U3]., JOI. H

nepepad. - CIIO. ITutep, 2005.

el NS S

o

KoHTpoJibHbIEC BONIPOCHI:

Onpenenure MOHATHE KOH(PIUKTA B OOIIECTBE.
Ha3zoBute 0CHOBHBIE IpyMITbl KOH()IUKTOB B OOIIECTBE.
Onpenenute MOHATHE YKOHOMHYECKOT'O KOH(DIUKTA.
HazoBute rnaBHbBIN (aKkTOp, ONPEAETSAIONINA KOHOMUYECKHE KOHQIUKTBHI, H
000CHYHTE OTBET.
[Tepeuriciute OCHOBHBIE CYyOBEKThl SKOHOMUYECKUX KOH(IUKTOB.
Onpenenute NOHATHE MOJUTHYECKOTO KOH(IIUKTA.
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7. HazoBuTe OCHOBHOW MpEIMET MOJUTUYCCKUX KOHQIMKTOB U TEPEUUCITUTE X

OCHOBHBIC CyOBCKTHI.

[lepeuncnute GPopMBI IKOHOMHUECKUX U TIOTUTHYECKUX KOH(PIHKTOB.

9. OmnpenenuTe MOHATHE COMMANBHOTO KOH(IUKTA. [lepeuncnuTe OCHOBHBIE Chephl
TIPOSIBJICHUS COIMATBHBIX KOH(MIHKTOB.

10. Onpenenute moHsATHE KOH(MIUKTA B TyXOBHOM cdepe xKu3Hu obmecTBa. HazoBute
HauboJee pacpocTpaHEeHHbIE KOH(IMKTHI B 3TOH cepe.

o

Pa3nen, Tema Teopernyeckoro kypca: OCHOBBI IPEYIPEKICHUS KOHPIUKTOB.

IIpakTHyeckoe 3aHsiTHe Ne 8

Tema 3anamuna: JPpdeKTHUBHOE OO0IEHHE M PAHOHAJIbHOE IMOBeACHHUE B
KOH(MINKTe.

OcHoBHble TIOHATHS: dPPEKTUBHOE W pPAlMOHAIBHOE MOBEJACHHE B KOH(]IUKTE,
COIMAJIFHOE B3aMMOJICHCTBUE, TPEHUHT, SMIIATHSA, JIECTPYKTHBHOE (pa3pylIUTEIHHOE)
MOBEICHNE, KOHCTPYKTUBHOE MTOBEICHHE, AyTOTPCHUHT.

ILnan 3ansaTHA
(mpoBoauUTCS METOAOM 00PA0OTKHM TPEHUHIOBBIX YIIPAKHEHHH)

Ilenv 3amamua: Pa3BuTue y CTYIEHTOB HaBBIKOB J(PQGEKTUBHOTO U
PalMOHANILHOTO MOBEJEHUS B KOHQIMKTE, (POPMUPOBAHME Yy HUX YMEHUW YNPaBIATH
CBOMM IIOBEJEHHMEM B CIOXHBIX M KPUTHYECKHX CHUTyalUsIX COLMAIBHOTO
B3aUMOJCUCTBHS.

[Topsimok TpOBEACHHUS WIPHI TOJPOOHO H3JIOKEHBI B CIICAYIONIEM HCTOYHHKE:
Emenvanoe C.M. TlpakTukyMm 1Mo KOH(JIUKTOIOTUU. - 2-€ u3A., Aomn. u nepepad. -CII6.
[Murep, 2005. - C. 128- 135.

B xoxe 3aHATHSA CTYyAEHTBHI MOJIy4atOT YCTAHOBKY Ha MIPOBEACHUE 3aHATUS METOIOM
OTpaOOTKH TPEHUHTOBBIX yIpakHeHUH. OHU Y3HAIOT O TEME U IIeJIN 3aHSTHI U MOJTYYaroT
yKa3aHUs MO MOBOJY CAaMOCTOSITEJIbBHOTO M3YUYEHUS JTUTEPATYPhl U YSICHEHUS OCHOBHBIX
HOHATUH.

B xone 3aHATHSA CTYIEHTHI MOJYYarOT TPEHUHIOBBIE YIPaXHEHUs, KOTOPbIE OHU
CaMOCTOSITEIbHO OTpalaThIBAIOT. MpENojaaBaTellb KOHTPOJIUPYET padoTy CTYIEHTOB U
OKa3bIBa€T WM METOJMYECKYI0 TOMOIIb B OBJAJACHUU HpueMaMu 3PPEKTUBHOTO
OOLIEHUS ¥ pallMOHAIBHOTO MTOBEICHHUS.

VYnpaxuaenue 1. CamoolieHKa palliOHaIBLHOTO MOBEICHHUS B KOH(MIIUKTE.

VYnpaxkuenue 2. CaMOOIEHKa «MYIPOro MOBEACHU» B KOH(IIUKTE.
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VYnpaxunenue 3. Pazputue sMnaTuu.
VYupaxuenue 4. JlecTpykTuBHOE (pa3pylIUTEIBHOE) TOBEACHHE.

VYnpaxunenue 5. AyrtorpeHuHr «llepBas momoiib B OCTpOH CTpPECCOBOIt
CUTYaln».

Jlumepamypa

1. Anyynos A.A., lununos A.U. Kondpaukronorus. —M.: TOHUTHU, 1999. —I'n.
32,35.

I'puwuna H.B. Tlcuxonorus konpaukTa. - CII16. [Tutep, 2000.

3. Emenvanose C.M. IlpakTukyM 110 KOH()JIUKTOIOTUHU. — 2-€ U3]1., JOII. U mepepad. -
CII6. [Mutep, 2005.

Koundmukronorus / ITox pen A.C.Kapmuna. CII6. Jlans, 1999. —I'n. 3, 13.
[Tcuxonorusi. Yueonux/ [Tog pen. A.A. KpsutoBa. —M.: [IpocnexkT, 1998. —I'n. 17,
20, 21.

6. Ckomm /[. Koudmnukrsl, mytu ux npeononenus, 1991, C. 37-47.

no

o b

Pa3nen, Tema TeopeTHUeCKOro Kypca: YnpasieHUE KOHOIUKTOM.

IIpakTuyeckoe 3ansiTue Ne 9

Tema 3anamusa: IlonsiTHE U coep:KaHNe YNIPaBJIeHUS KOHQIMKTOM.

OcHosuble nouamus: «KOHQIUKT», «yHpaBieHUE KOHPIUKTOM», «KOH(IUKTHAs
CUTYaLus», «CYOBEKT YIpPaBIICHUSY, «TPOTHO3UPOBAHUE KOH(IIUKTaY,
«TIpeyNpexICHNE KOH(JIUKTay, «YperyJInpoBaHHE KOH(IIUKTay, «3TaIsbl
YPEerylnupoBaHus KOHPIUKTA», «TEXHOJIOTUHU PEryJIMPOBAHUS KOHPIMKTA», «pa3pelieHne
KOH(JIMKTA, «IIPUHIUIIBI YIPABIECHUS KOH(DIUKTaAMU.

Ilian 3ausiTHS

Bonpocsl qu1s 00cyKaeHus

Bonpoc 1. [Ionsitue ynpaBjieHUss KOHQPJIUKTOM.

[Ipu oTBeTe Ha mNEpBBIM BOMPOC HEOOXOAMUMO, MPEKAE BCEro, OMPEACIUTH
CoJiepKaHNe TOHATHS «ympaBieHue KOoHuukTom». [Ipu 3ToM HeoOxoaumo oOpaTHuTh
BHUMaHHE HAa KOHCTPYKTUBHBIN aCHEKT yNpaBieHUs: KOH(INKTAMU.

Bonpoc 2. Conepxxanue ynpasjieHUs1 KOH(pIUKTAMM.

IIpy moAroToBKe 1Mo BTOPOMY BONPOCY 3aHATHA OOpaTHUTE BHHMAaHHWE Ha TO, YTO
ylpaBieHne KOHMIMKTAMH — 3TO CIOXHBIN MPOIECC, BKIIOYAIOMUN CIETYIOIINE BUIbI

JIEATSIILHOCTH

e TPOTHO3MPOBAHUE KOH(DIUKTOB U OLIEHKA UX (DYHKIIMOHATHHON HAIPABICHHOCTH;
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o MPEAYIPEXIECHUE WIH CTUMYJIMPOBAHUE KOH(IIMKTOB;
e pEryaupoBaHHE KOH(IHUKTA,;
e paspenieHue KOH(DIUKTA.

Copepxanue yrpaieHUs] KOHGIUKTAMU HAXOJUTCS B CTPOIOM COOTBETCTBHUHU C UX
JTUHAMUKOMN, KOTOPYIO MOXHO MPEACTaBUTh B BUJI€ TAOJIUIIBI:
i) Otan KOHPIUKTA Coneprxanue

n/m YIIPaBJICHUSA (BuA
JIEATENIbHOCTH )

B mponecce perynupoBanMs KOHQIMKTOB BaXHO YYHMTBIBATH HEKOTOPBIE
TEXHOJIOTHH, KOTOPBIE MOT'YT OBITh IIPEICTABIICHBI B TAOIHIIE:
| Hassanue | OCHOBHOE COZIEPKAHKE |

NupopmannonHeie

| KOMMYHI/IKaI_II/IOHHBIe | |

ConmanbpHO-
TICUXOJIOTUYECKHE

| OpFaHI/ISaHI/IOHHBIe | |

CrnenyeT BBIACIUTH MPEANOCHUIKH, (OPMBI U CIIOCOOBI pa3penieHns KOH(MIUKTOB,
KOTOpPBbIE HEOOXOIMMO YUUTHIBATh B PEAIbHON MPAKTHKE.

Oco0oe BHUMaHUE YyJensieTcsl B KOHQIMKTOJIOTUM aITOpPUTMaM JESTEIbHOCTH
Ne/Iarora-mcuXoyora, PyKOBOIUTENE B  MPOIECCe  YIPaBICHHUS  KOH(MIMKTaMHU.
YHUBEPCAIBHOTO  aNTrOpUTMa JCSITCIBHOCTH TI0  yPETYIMPOBAHUI0 KOHQIMKTAMU
MPEJIOKUTh HEBO3MOXKHO. HO Kakue-TO OCHOBHBIE, II€JIecCOOOpa3Hble Iaru B TaKOM
JITOPUTME MOKHO BBIJICTHTD.

[ar ConepxxaHue AesITeIbHOCTH CrocoObr  (MeTOBI)
peanuzanuu
1. N3yuenne MIPUYINH
BO3HUKHOBEHHS KOH(IMKTA
2. Orpannuenue yucia
YYaCTHUKOB
3. JlonOTHUTENbHBIN aHaIu3

KOH(I)J'II/IKTa C ITOMOIIBIO IKCIICPTOB

4, [Ipunsatue pemenus |

He wmenee BaxHBIM /Ji1 Menarora-ficuxojora B YIpaBJICHUU KOH(IUKTaMU
SBIIIETCS Y4€T HEKOTOPHIX HETaTUBHBIX (DAKTOPOB MPUHATHUS KOHCTPYKTUBHBIX PEIICHUIH,
a TaK)Ke HCIIOJIb30BAHUE PA3JIMYHBIX BHUJIOB IICUXOJOTMYECKON BIIACTH IIO Pa3pEILICHUIO
KOH(IMKTOB, pa3padorannbix X. Kopuenuyc u 111. ®aiip.
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Ilpumeuanue. JInsi KOHCTPYKTHUBHOTO paspelieHus: KOH(IUKTOB  CleayeT
UCIIOJIb30BATh JIUIIIb BIIACTh BIUSHUS.

KOHTpOJ’lLHLIe BOIIPOCHI:

=

[TpuBeanTe onpeneneHus NOHATUS «YIPABICHUE KOHPIUKTOM»?

2. Kakwue BUIBI I€ATEIHHOCTH CyObEKTa YIPaBICHUS BKIIOYAIOT B CBOE COJIEPIKaHHE
npolecc ynpaBieHUs KOHPIUKTOM?

3. OObsCHUTE MOHATHS: «IIPOTHO3UPOBAHUE KOH(IIMKTa», U «IIPeAyHpexaACHUE

KOH(IUKTa».

Yro creqyer moHUMAaTh MO/ yperyiIupoBaHue KoH(pIuKTa?

[lepeunicnuTe 3Tanbl yperyinpoBaHus KOH(INKTA.

[lepeuncnnTe Ba)KHENUIINE TEXHOJIOTMH PETYIUPOBAaHUS KOH(DIUKTA.

Yro crnenyer moHUMAaTh MO/ pa3peiieHueM KOHGIUKTa?

[lepeuricnuTe NPUHLIMIBI YIPABICHHUS KOH(IUKTaAMHU.

[lepeuricnute HeraTuBHBIE (AKTOPBHI MPHUHITUS KOHCTPYKTUBHBIX PELICHUH IO

KOH(JIUKTY.

©oNDO A

Jlumepamypa

1. Kabywxun HHU. OcHoBbl MeHeIxMeHTa. - Munck: Anmades, 1998. —C. 238 —
250.

2. Koudmukronorus / Ilox pen A.C.Kapmuna. CII06. JIanb, 1999. —I'7. 2.

3. Emenvanose C.M. IlpakTukyM 10 KOH(DJIUKTOIOTHUHU. — 2-€ U3]1., JOII. U mepepad. -
CIIG. ITutep, 2005.

4. Macmenopyx V. VYmupaBieHne KOHQIUKTHBIMU CHTYallUsIMU U  pPa3BUTHE
opranuzaiuu. —M.: Uudpa-M, 1996.

5. Vmrxun 3.A. Kondunuxronorusi. Teopus u npaktuka. —M.: Dxkmoc, 1998. —-C.94 —
132.

Pa3nen, Tema TeopeTnuecKkoro Kypca: YnpasieHUE KOHOIUKTOM.

IIpakTnyeckoe 3ansaTue Ne 10

Tema 3anamusa: 'TexHOJOTHH YIIPABJICHUA KOH(JIUKTOM.

OcHogHble nousamus. «KOHQIUKT», «yNpaBlieHUE KOH(IUKTOM», «KOHQIMKTHAs
CUTYalus», «CYOBEKT yIpaBICHUSN», «MPOTHO3UPOBAHKE KOH(IIUKTay,
«IIpeyNpexIeHNuE KOH(IIUKTaY, «YyperyJIupoBaHHUE KOH(ITUKTaY, «3TaIbI
yperyaupoBaHusi KOHPIHUKTa», «T€XHOJIOTUU PETYIMPOBAHUS KOH(DIUKTA», «pa3pellieHre
KOH(JIMKTA, «IIPUHIUIIBI YIPABICHUS KOHMOIUKTaAMI.

Ili1an 3ausTHSA

Bomnpocsl 1uist 00Cyx1eHUA

Bonpoc 1. Texnosioruu ynpasjiaeHusi KOHGJIHMKTOM.
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JMunaktuyeckas urpa «Ouenka riayouHbl KOHGIHKTA)

I]ens: Pa3BuTHE y CTY/IEHTOB HAaBBIKOB OLIEHKH INTyOUHBI KOH(DJIUKTHON CUTYyalU
C HUCIIOJb30BAaHUEM CIIELIMAIBHBIX METOJIUK U (POPMUPOBAHHE Y HUX YMEHUN NPUHUMATH
aJleKBaTHbIE PEIICHUs 110 IMOBOJY IOBEACHUS CYOBEKTOB KOH(IMKTa B KOHKPETHOM
KOH(INKTHOM B3aUMOJICHCTBHH.

[Topsiiox mpoBeleHUsT UTPHl MOAPOOHO M3JIOKEHBI B CJIEAYIOUIEM HCTOYHHKE:
Emenvanose C.M. TlpakTukyMm 10 KOH(DIUKTOJOTHH. — 2-€ U31., fAom. u nepepad. —CIIo6.
IIntep, 2005.

1. CtynenTsl nomydatoT TecT «OleHKa TIyOuHbl KOHMDIUKTa» Ui U3YYEHUS €T0
COJZIEpP KAHMSL.

2. Jlma  ampobanuu  Tecta, 00ydaeMmMble  CAaMOCTOSITENIBHO  JIOJDKHBI
MPOAHATN3UPOBATh KOHPIUKTHBIC CUTYAIHH, KOTOPbIE MTPOUCXOIUIHN C UX YIaCTUEM WU
KOTOpbI€ OHHM HAOJIOJATH, HA MPEIMET OIICHKHU BBHIPAXKEHHOCTH KaXJI0Tro U3 8 (hakTopOB,
MPE/ICTAaBICHHBIX B TECTE, U OBITh TOTOBBIMHU K JIOKJIAIY MO STOMY BOIIPOCY HA 3aHATHH.

KoHTpoabHBIH TECT M0 U3yYeHHOMY MaTepHAJTy

Cmp. 87 — 90 Emenvsanos C.M. TIpakTukyMm 10 KOH(MIUKTOJIOTHH. — 2-€ U3]., JOI.
u niepepad. - CII6. TTurep, 2005.

Jlumepamypa

1. Kabywxun H.HM. OcHoBbl MeHemxMeHTa. —MuHck: Anmades, 1998. —C. 238 —

250.

Koundmukronorus / [Tox pen A.C.Kapmuna. CII6. Jlans, 1999. —T'n. 2.

3. Emenvsanose C.M. IlpakTukym mo KOH(QJIMKTOJOTHUU. — 2-€ U31., IOM. U mepepaod. -
CII6. [Mutep, 2005.

4. Macmenopyk V. VYmupaBneHue KOHQIUKTHBIMU CHTYallUsIMU U  pPa3BUTHE
opranuzaiuu. —M.: Uudpa-M, 1996.

5. Vmxun 3.A. Kondunuxronorusi. Teopus u npaktuka. —M.: Dxkmoc, 1998. —-C.94 —
132.

no

Pa3nes1, Tema Teopernueckoro kypcea: [Ipopunaktiuka KOHQIMKTHOCTH.
Cemunapckoe 3ansitue Ne 11

Tema 3anamusa. Texnonornu 3PGeKTHBHOIO OOIIEHHS M PANMOHAIBHOIO
NoBeJIeHHUs B KOH(IUKTE

Ocnoenble nonamua. KOHCTPYKTHUBHOE pa3pelieHHe KOH(IMKTa, TEXHOJOTHH
3 PEeKTUBHOTO OOIIEHHUs, KOOIEepalus, KOHKYPEHIUS, TEXHOJOTHH pPalUOHATIHLHOTO
NOBEJICHUS B KOH(MIUKTE, pAllMOHAIN3ALNs MO,

IL.ian cemunapa
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BOHpOCLI AJIA oﬁcymemm

Bonpoc 1. Ilousitue TexHosorni 3PpPeKTHBHOrO 00IIEHUST U UX OCHOBHOE
coJep:xaHue.

[Ipu moarotroBke 1Mo mepBOMY BOIPOCY CEMHUHApa HEOOXOIUMO, MPEXKIE BCETO,
ONPENIETUTLCS C XAPAKTEPUCTUKON MOHSATHUS «TEXHOJIOTMU 3()PEKTUBHOTO OOILICHUS.
st ysiCHEHUS KOHKPETHOTO COJIEPYKAHUSI TaKUX TEXHOJOTUM Ba)XKHO UMETh B BUIY, UTO
caMoO OOIIEHHE KaK CIIOKHBIH COIMaIbHO-TICUXOJIOTHUECKUH MPOIIECC, XapaKTePHU3yeTCs
TpEMsI OCHOBHBIMH COAEPKATEIbHBIMH aCIIEKTAMHU: KOMMYHHUKAaTHBHBIM, HHTEPAKTUBHBIM
U nepuentuBHbIM. Kaxaplii U3 HUX 00J1alaeT OTHOCUTEIBHOM CaMOCTOATEIBHOCTHIO U
obecrieunBaeT onpe/ieJeHHbIE e CYOBEKTOB OOIICHUSI.

BOHpOC 2. TexHoJ10rUH PAHMOHAIBHOI'O MOBEICHUA B KOH(l)J'll/IKTe.

[Ipn ocBenieHMM BTOPOro BOIIPOCAa CEMHUHApa CIEAYeT OTMETUTh, YTO Mpolecc
s exTuBHOrO O0IIEHUS CYOBEKTOB KOH(GIMKTHOTO B3aUMOJICUCTBUSI HEIIOCPEACTBEHHO
CBSI3aH C UX PallMOHAIBHBIM MTOBEJICHUEM B KOH(IIUKTE.

B xoxe nmonroroBku MoxkHO uctonb3oBaTh KHUry Jl. Ckorra (KoH(aukTel, myTu
ux npeogonenus, 1991, C. 37-47.)

KoHTpoJibHBIE BONIPOCHI:

11.Yto moHMMAIOT MO/ TEXHOIOTUAMH d(HPEKTUBHOTO OOIICHHS B KOHPIUKTE?

12. HazoBuTE OCHOBHBIE COJIEP)KATEIBHBIEC ACTIEKTHI IIPOIIecca OOIICHHUS.

13. ChopmynupyiiTe 0OCHOBHOE (CYIIIECTBEHHOE) MPOTUBOPEUHE MpoIlecca OOIIeHUs B
KOH(JIUKTE.

14. ChopmynupyiiTe NCUXOTOTUIECKUN 3aKOH OOIIIEHUSI.

15. Cpopmynupyiite ocHOBHbIE TTpaBuiia 3 (HEKTUBHOTO OOIICHHS B KOH(IIUKTE.

16. YTo MOHMMAIOT TOJ1 TEXHOJIOTUSIMU PAllMOHATILHOTO MTOBEICHUS B KOHMIUKTE?

17.Tlepeuncnute OCHOBHBIEC CIIOCOOBI M30aBeHus OT THeBa 1o J[.CKOTT.

18. Chopmynupyiite nepBoe MpaBUiIO CAMOKOHTPOJISI SMOIIHIA.

19. Chopmynupyiite BTopoe IpaBUIO CAMOKOHTPOJIS SMOLIMA.

20. Chopmynupyiite TpeThe MPaBUIO CAMOKOHTPOJIS IMOITUH.

Jlumepamypa

7. Anyynoe A.A., Ilununos A.U. Konpmukromorus. —M.: KOHUTH, 1999. —T'n.
32,35.

8. I'puwuna H.B. llcuxonorus koHpaukTa. - CII16. ITutep, 2000.

9. Emenvanos C.M. IlpakTukyM 1o KOH(MIUKTOJIOTHH. — 2-€ U31., AOI. U mepepad. -
CIIO. [Murep, 2005.

10. Kondaukronorus / [Tox pen A.C.Kapmuna. CII6. Jlans, 1999. —T'n. 3, 13.

11.TIcuxonorusi. Yuebnux/ I[Tog pen. A.A. KpsutoBa. —M.: IIpocnexr, 1998. —I'n. 17,
20, 21.

12. Ckomm J]. Kondnuktel, nytn ux npeogonenus, 1991, C. 37-47.
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Paznen, Tema Teopernueckoro kypcea: [Ipodunaktika KOHQIUKTHOCTH.
IIpakTHyeckoe 3anHsitue Ne 12
Tema 3anamusa: Moe noseaeHue B KOHQUINKTE.

OcHosHble NOHAMUAL: <<KOH(1)J'II/IKT)), «TPaHCAKIUU», «TpchaKHI/IOHHHﬁ aHaJIu3»,
«KOH(bJ'II/IKTHa}I cuTyanus», «CY6’BCKTH COoIIMaJIbHOI'O BSaI/IMO,I[efICTBI/IH)),
«KOH(bJ'II/IKTOI‘eHI)I», CMHOUACHT.

Ilnaun 3ansaTHSA
(3aHsITHE MOCTPOEHO MO METOY TECTUPOBAHMS)

Heap 3aHATHA: 3aKpeIUICHWE 3HAHUN IO OCHOBHBIM IpoOJieMaM MOBEIEHUS
JUYHOCTH B KOH(JIMKTE, Pa3BUTHUE HABBIKOB CaMOOLIEHKH JIMYHOCTH U (POPMHUpPOBaHUE
YMEHUIl aHaATM3UpOBATh IIOJYYEHHBIE pe3yJbTaThl TECTUPOBAHHUSA U  BBHIOMPATH
IIPOrpaMMy CaMOCOBEPIICHCTBOBAHUS U CAMOKOPPEKLUU ITOBEICHUS.

[Topsimox TpoBe/IeHUsT UTPHI MOAPOOHO H3JIOKEHBI B CICAYIONIEM HCTOYHHKE:
Emenvanoe C.M. IlpakTukyM 1mo KOH()IUKTONOTHH. — 2-€ U3M., Aom. u nepepad. —CIIo6.
[Tutep, 2005. —C. 103- 119.

B xonme 3aHATHS CTyAEHTHI pabOTAalOT C TECTaMH, C MOMOINBIO TMPENoaaBaTess
AHAJIM3UPYIOT PE3YJIbTAThI, ONPEAEIISAIOT IIYTH KOPPEKLIMHU TTOBEICHUS.

1. Tect «OnueHka akueHTyaluu xapakrepa no meroauke Imumekay

2. Tect «CamoolieHKa KOHPIUKTHOCTHY.

3. Tect «Camoo1ieHKa KOH(MIUKTHOCTI.

4. Tect «TakTHKa moBeeHUs B KOHDIUKTEY.

5. Tectr «omeHka cTpaTeruil TMOBEAEHUS B KOH(PIUKTE TO METOJHUKE
Jx. CkoTT».

KoHTpOILHBIN TECT IO N3VIYEHHOMY MaTepHally

Cmp. 117 — 119 Emenvanos C.M. IlpakTukyM 10 KOH(JIMKTOIOTHUU. — 2-€ U3].,
not. u nepepad. - CII6. ITutep, 2005.

Jlumepamypa

Anyynos A.A., lununos A.1. Koudaukromnorus. —M.: FOHUTH, 1999. —Pazn.IV.
I'puwuna H.B. Tlcuxonorus kouduukra. - CII6. [Turep, 2000.

Kondmuxronorus / [log pen A.C.Kapmuna. CII6. Jlanb, 1999. —I'7. 2.

Emenvanose C.M. TIpakTuKyM MO KOH(JIMKTOJIOTUU. — 2-€ U3., I0T. U mepepaod. -
CIIO. [Murep, 2005.

5. Camvieun C.U., Cmonapenxo J1./]. llcuxonorus ynpasieHus. YueOHoe mocobue. —
PocroB v/]1: ®ennkc, 1997.

e
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Pa3nen, Tema TeopeTHuecKOro Kypca: MeTobl pa3penieHust KOH(QIHUKTOB.
Cemunapckoe 3ansitue Ne 13

Tema 3anamusa:. Ilcuxosiorusi MeperoBOPHOr0 MpoUecca MO Pa3peuieHUI0
KOH(JIMKTOB.

OcHoséHble noHamus. TIEPETOBOPHBIA TMPOIECC, TEXHOJOTUU IEPErOBOPHOTO
mporiecca, IMOCPEAHUK, MEIUaTp, MOCPEAHUYCCTBO, MAHUMYJALMSA, MaHUIYISITHBHOE
BO3€ICTBUE.

Curyannonno-pojeBas urpa «lleperopopbn»

He.]'le OTpa6OTKa Yy CTYACHTOB HABBIKOB ACJI0BOIO O6I.H€HI/IH B IICPCroBOPHOM
YpPETyJInpOBaHUU KOH(bJII/IKTa; JOCTHIKCHHUC COTJIAIICHUS.

UrpoBass mopsioK MPOBEACHUS WrPHl TOJAPOOHO W3JIO0XKEHBI B CIEAYIOIIEM
ucrounuke: [langunosa A.Il.  JlenoBas KOMMYyHHKamus B TpodecCHOHAIbHOU
nestenbHocTH. - CII6. O0-Bo «3Hanue», 1999. — C. 315 319.

KoHTpoJbHBIH TECT

Cmp. 179. Emenvsanos C.M. TlpakTukyM 1Mo KOH(M)IUKTOJOTHH. — 2-€ WU3]., AOI. U
nepepad. - CIIO. ITutep, 2005.

Jlumepamypa

1. Anyynos A.A., llununose A.Y. Koudnukronorus. —-M.: KOHUTU, 1999. —T'n. 37,
38.

I'puwuna H.B. Tlcuxonorus koHpaukTa. - CI16. ITutep, 2000.

3. Emenvanoe C.M. IlpakTukyM 1o KOH()IUKTOIOTUU. — 2-€ U3, JOI. U mepepad. -
CIIG. ITutep, 2005.

Koswipes I'' 1. Beenenue B koHpaukronoruto. —M.: Binanoc, 1999. —C. 144-146.

L

B

5. Koudmukronorus / Ion pen A.C.Kapmuna. CII06. Jlans, 1999. —I'n. 3, 13.

6. Ilcuxomorus. Yueonuk/ ITox pen. A.A. Kpeutoa. —M.: IIpocnekr, 1998. —I'n. 17,
20, 21.

7. Quwep P., FOpuu V. IlyTh K COIVIacHI0 WM MEPEroBOpbl 6e3 mopaxeHus. —M.:
Hayxka, 1990.

Pa3nes1, Tema TeopeTnuyeckoro kypca: Merobl pa3penieHus: KOH(IUKTOB.
Cemunapckoe 3ausitue Ne 14

Tema 3anamusn:. IIcUX0JIOTMSA YEPEroBOPHOIO Mpouecca MO PpaspelieHuIo
KOH(]IMKTOB.
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OcHosénble noHamus. TIEPETOBOPHBIA TMPOIECC, TEXHOJOTUU TEPErOBOPHOTO
mpoliiecca, IMOCPEAHUK, MEIUaTp, MOCPEAHUYCCTBO, MAHUMYJALMSA, MAHUIYISITHBHOE
BO3€ICTBUE.

IL1an cemuuapa
Bomnpocsl 1uist 00CyxIeHUA
Bonpoc 1. OcHoBHOE coaep:kaHKNe ePeroBOPHOro nmpouecca.

[Ipy moAroToBke MO MEPBOMY BOMPOCY CEMHHAapa Ieeco00pa3HO MPEeICTaBUTh
OCHOBHOE COJIep)KaHHe TIEPEeroBOPHOTO TIpollecca YeThIphbMS dSTamaMud W JaTh UM
XapaKTEPUCTHUKY.

CyliecTBEHHBIM MOMEHTOM B TEXHOJIOTHSX IE€PETOBOPHOIO Ipolecca SBIISETCS
orleHka (GopM U crmocoboB ywacTusi B KOHGIUKTE TMocpeaHuka (Mmenuaropa). B
JUTEpaType BbACIAIOT TPU BapuaHTa nocpegnuuectna (cM. Jlunuesckuii, 2000, c. 155).

Bompoc 2. Monenu noBeeHnsi NapTHEPOB B MePeroBOPHOM MpoIlecce.

[Ipyn u3ydeHHH BTOPOrO BOIIpOCA CEMHUHApa CIIEAyeT MUMETh B BHIY, YTO YCIEX
MEPETOBOPHOTO Tpoliecca IO pa3pelieHui0 KOHQIMKTOB BO MHOTOM OIPEACNIIeTCS
YMEHHEM TIOHSATH CBOETO MAapTHEpa, MPABWJIHHO OIEHUTH €ro MOJENb IOBEICHUS U
BBIOPATH a/ICKBATHBINA CTUITb OOIIICHHUS.

B nmuteparype mo KOH(MIUKTOJIOTHH BBIICISIIOT Y€THIPE OCHOBHBIC MOCIHN (THIIA)
MOBEJICHUSI TIAPTHEPOB B TIEPETOBOPHOM IIPOIIECCE, KOTOPHIE MOXHO TPEJICTABUTH B
Tabdnurle:

Tun XapaKkTepUCTUKA AlIeKBaTHBIN CTHUJIb
MOBEACHUS MoBe/IeHUsI (MOTHBBI) oO1IeHus

|I/I36erafoun/n71 |

|OTp1/1ua}0mHﬁ |

|
|YCTyna10u11/H71 | |
|
|

Hacrynarommi

Bonpoc 3. MaHunyasiTHBHbIE TEXHOJOTHM B IIEPerOBOPHOM Ipouecce W
NPOTUBOJACHCTBUE HM.

[Ipy noxaroroBke moO BTOPOMY BONPOCY CIEAYET Y4YecTb, YTO YacTo
KOHCTPYKTUBHOE pa3pelieHue KOH(IMKTAa 3aBUCUT HE TOJBKO OT HaBBIKOB
3¢ (HEeKTUBHOTO OOIIEHUS UM CIIOCOOHOCTU CYOBEKTOB KOH(MIMKTHOTO B3aMMOJEHCTBUS
OBJIAIETh TEXHOJOTHAMHU YIPABJICHUS DMOLMIMHU B IIEPETOBOPHOM IIpOLECCE, HO U OT
IIPUMEHEHHs] UMU MaHHUITYJIITUBHBIX BO3JICHCTBUM.
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[Ipexae dem paccmaTpuBaTh MaHUMYJISTUBHBIE TEXHOJIOTHH HEOOXOIUMO
OTPENENUThCS C  COJAEpKaHHUEM TIOHATUH  «MaHUMYJSALUS», «MaHUIYISITHBHOE
BO3€HCTBUEY.

Oco0yr0 TpPaKTHYECKYI0 IIEHHOCTh B MPOTHBOCTOSHHHM MaHHITYJIATHUBHBIM
BO3CUCTBUSAM IPEICTABISIFOT TaK HA3bIBACMbIE TUITMYHBIC MAHUITYJISIIUU B TIEPETOBOPax
U CHOCOOBI MPOTUBOACHCTBUS WM. Takoro poga MaHUIYJSIIAHM TPUBOASTCS B KHUTE
EmenpsnoBa C.M. «IIpakThKyM 10 KOHQIHMKTOJIOTHH». — 2-€ W3A., AOI. W mepepad. -
CII6. ITutep, 2005. —C. 154-155.

Bomnpoc 4. TexHo10ruu cTpaTeruii ¥ TAKTUK B IEPEerOBOPHOM IpolLecce.

Ocgemiasi TpeTHil BOMPOC CIEAyeT OOpaTUTh BHUMAHWE Ha TO, YTO MOJEIH
MOBEJICHUS B MEPETOBOPHOM MPOIECCE YYACTHUKOB KOH(IMKTHOTO B3aUMOJCHUCTBHUS U
pe3yNbTaT 3TOro Mpollecca BO MHOTOM OYAYT 3aBHCETh OT BHIOPAHHOM Ka)IbIM W3 HHUX
CTpaTeruu. XapakTepUCTHKAa OCHOBHBIX CTPATErWii B MEPETOBOPHBIX MPOIECCaX MOMKET
OBITh MpEJCTaBIICHA B BUI€ TAOIUIIBI:

| Tun ctparerun | Crparernyeckue nemnu @akTOpBI CTpaTEruu

|BBII/IprIH_I-l'IpOI/IFpBII_H

|Hp01/1rp51m-np01/1rpbm1

|

| |

|Hp01/Il"pBIH_I-BBII/IprH_H | |
| |

| |

|BBII/IprIH_I-BBII/IprII_H

Oco0oe BHHMaHHE YyAeNnsdeTcs TaKTUKaM TOBEJIEHUs, KOTOpbIE MOJY4UIIU
HauOoJpllee MPUMEHEHUE B MEPErOBOPHBIX Ipolieccax («B3aMMHOE COTPYAHUYECTBOY,
«JI€30pUEHTAIMsl NapTHEpa», «IPOBOKAIMA YYBCTBA KAJOCTH Yy MapTHEPay,
«YTbTUMATHUBHAS TAKTHKAY).

Bonpoc 4. Ilcuxosiorusi meperoBOpHOro mnpomecca (IIPOBOAUTCS METOJIOM
TECTUPOBAHUA U 00pAOOTKH TPEHUHTOBBIX YIPAKHEHUN).

Hean: 3akpersieHWe 3HAHUN CTYIEHTOB IO OCHOBHBIM IpoOJeMaM BEACHUs
NEPEroBOPHOTrO IMpoLecca, HAPaBICHHOIO Ha pa3pelieHne KOH(IIMKTA, pa3BUTHE Y HUX
HAaBBIKOB CAMOOIIEHKHU ICUXOJIOTHYECKON MOATOTOBIEHHOCTH K YYaCTHIO B IEPEroBOpax
U  (HopMHUpOBaHUS TaKOH TMOATOTOBIEHHOCTH B XOAe OOpaOOTKM TPEHWHTOBBIX
YIPAKHEHUH.

Chavanma  cTyZeHTHl pa0oTaloT ¢ TecTaMH IO  CaMOOLIGHKE  CBOEH
MOJIFOTOBJIEHHOCTU K BEACHMIO NEPETOBOPOB, a 3aT€M MM IPEAJIAratoTCsi TPEHUHIOBbIE
YIPaXHEHUS MO PA3BUTHIO y HUX ICUXOJIOTMYECKOW MOATOTOBJIEHHOCTH K YYacTHIO B
IIEPEroBOpax.

1. CaMOOHeHKa IMOATOTOBJIICHHOCTH K BEACHUIO IIEPETOBOPOB.

1.1. Tect «YMeeTe a1 Bbl BECTU JEJIOBBIE IEPETOBOPHI?»
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1.2. Tect «Kak BecTH 1€JI0BbIE IEPETOBOPHD)
1.3. Tect «Mos TakTHKa BEACHUS IIEPETOBOPOB»

Cwm.: Emenvanosa C.M. «llpakTuky™m 10 KOH(JIMKTOJOTHH». — 2-€ W3Md., JOM. U
nepepad. - CII6. ITurep, 2005. —C. 162-178.

2. TpenunroBble ynpaxkHeHusi (pa3paboTaHO Ha OCHOBE pEeKOMeHaamuid X.
Kopuenuyc u 1. ®aiip).

Ynpa:xxaenne 1. «KoHCTPYKTHBHOe OBeJeHNE B IIePeroBopax»

VYopaxuenue 2. «Bo3paxenus u orBetbl Ha HUX». (CM. ucrounuk: [langunosa
A1l JlenoBas KOMMYHHMKalMsi B mpodeccruoHanbHoi aestenbHocTH. —CII0. O06-BO
«3Hanmey, 1999. — C. 319- 323).

Yopaxuenue 3. «KoHdnukTHas cuTyanuu B TEIaroru4ecKoil IesTEIbHOCTHY.
(Cm. wucrounuk: Illangunosa A.Il. [lenoBas KOMMYHUKalus B TpodeccuoHanbHON
nestenbHoCcTH. - CI10. O6-Bo «3Hanme», 1999. — C. 323- 324).

Keiic-3axaua
no qucuuniauHe [cuxosorus negarornyeckoro KOHQPIUKTA

Hecsatuknaccaunia MapuHa cTana noOequTeNbHUIIEH B TpPeX IIKOJbHBIX
OJIMMIIMAZaX - IO MaTeMaTUKe, MHOCTPAHHOMY S3bIKy U KYyJbTYPOJOTHHU. Y4UHUTEIs-
IPEIMETHUKH, TTOCOBELIABLINCH C KIIACCHBIM PYKOBOJUTENIEM, PEIIMIN BKIOYUTH €€ B
IIKOJIBHBIE KOMAH/Ibl 110 MAaTEMATUKE U MHOCTPAHHOMY SA3BIKY JJISl YYacTHs B TOPOJCKOM
Type. Ho Mapuna HeoxugaHHO OTKa3anach y4aCTBOBAaTh B TOPOJCKOM OJIMMIHUALIE I10
MaTeMaTHKEe U MOIMPOCHia BKIIOYUTh €€ B KOMaH/ly Ha OJUMIIMAAY IO KYJIbTYpPOJIOTHH,
MOTUBUpPYS CBOW OTKa3 TeM, YTO OJMMIIMAJa MO MaTeMaThke NoTpedyeT OosblIon
MOJIFOTOBKH, a €l Xo4eTcsl monpoOOBaTh CBOM CUJIbI B KYJIBTYPOJOTHH, IOCKOJIbKY OHA
y)K€ TpU TOoJa 3aHMMAETCsd HApPOJIHBIM (OJIBKIOPOM B TBOPYECKOM OOBEIUHEHUU
«ConoBy1ika» U cobupaeTcs mocTynarb Ha (pakyJIbTeT KyJIbTypbl U HCKYCCTB.

PonuTenu nognep:xanu npocb0y qouepu.

B pesynbraTte Mexay MapuHOM M yuuTeneM MaTeMaTHKU BO3HUK KOHQIMKT:
YUUTEIb HEOJHOKPAaTHO 3aHMXal €l OLIEHKHM 3a OTBETHl HA YpPOKaX, HEU3MEHHO
KOMMEHTHUPYs: «BbI %&e coOnpaeTech BCIO KHU3Hb B XOpE METh, BAM XOPOLIUE OLEHKU T10
MaTeMaTHUKe HE HYXHb». B pe3ynpTaTe B KOHIIE MOJYrogusi poauTenn MapuHbl
nepeBeliy ee.

1. CocraBbTe miaH paboTel ¢ MapuHO# U €€ ceMbeil (€CiH Bbl IUTAHUPYETE

MPUBJIEKATh ceMblo). OOOCHYITE CBOM JACHCTBUSI.

2. C xeM ellle U3 YYaCTHUKOB CUTyaruu Bel mianupyete padotats? OOGoCHYMTE.

5.4 Y4eOHO-MeTOANYECKOE 00ecieYeHre CAMOCTOATEIbHOI padoThl CTY/ICHTOB
CamocrosiTensHast ~ paboTra  CTYIACHTOB  SIBISIETCS  BaXHOM  opmoit
00pa3zoBaTeIbHOTO Tpollecca - 3TO OPHUEHTAlUs Ha AKTUBHBIC METOMAbI OBJAJCHHS
3HAHUSMH, Pa3BUTHE TBOPUYECKUX CIIOCOOHOCTEH CTYIEHTOB, MEPEXOJ] OT MOTOYHOTO K
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WH/IMBHUyaJN3UPOBAHHOMY OOYYEHHIO C YYeTOM MOTpeOHOCTe M BO3MOXKHOCTEU
JMYHOCTH.

CamocTositenpHass  paboTta 1O  AWCHMIUIMHE  HIPEAINoJiaraeT  M3y4eHue
NEPBOUCTOYHUKOB M HAy4YHOH JIUTEpaTyphl, MOATOTOBKY pedepaToB HA UX OCHOBE IO
COTJIACOBAHHBIM C TMPEToaBaTelIeM TeMaM, CAMOCTOSITEIbHOE U3yUYeHUE OTACIIbHBIX TEM
Kypca. CamocrosiTenbHasi paboTa CTy/IeHTa HAYMHAETCSI C BHUMATEJIBHOTO 03HAKOMIICHUS
C KaXIOM TemMoW Kypca, € H3ydyeHUeM BOIpocoB. OHU OPUEHTHPYIOT CTYACHTA,
MOKA3bIBAIOT, YTO OH JIOJDKEH 3HATH MO JAaHHOU TeMe.

CamocTtosTenbHast paboTa CTYJEHTOB HallpaBjeHa Ha PEIICHHE CIASAYIOUX 3aa4:

- pacliupeHHe U 3aKperuieHWe 3HAHUM, [OJYYeHHBIX Ha JIEKIIMOHHBIX,
CEMHUHAPCKUX (MMPAKTHYECKUX ) 3aHATUSIX;

- OCBOEHHE 4YacTH Yy4yeOHOW MporpamMmbl, MO KOTOPOM HE NPEeayCMOTPEHBI
ayJIUTOPHBIE 3aHATHUS;

- BbIpa0OTKa y CTYJEHTOB HHTEpPECca K CaMOCTOSITEJIbHOMY TMOUCKY HauOoisee
aKTyaJIbHBIX U MTPOOJIEMHBIX BOIIPOCOB;

- pa3BUTHE HABBHIKOB PabOThI C ICTOPUYECKUMU HUCTOUHUKAMH;

- TpUBJICUCHHUE CTYJICHTOB K HAyYHO-HCCIEI0BATENLCKON padoTe.

CamocTrosiTensHass padoTa CTYIEHTOB MO JUCIMIUIMHE BKJIIOYACT BCE BUIBI €€,
BhInosnHAeMble B cooTBeTCTBHH ¢ PT'OC BO u pabounm yueOHBIM IIIaHOM:

- TOJNTOTOBKY K TEKYIIMM 3aHSATHUSAM - JIEKIUH, NPAKTUYECKOE 3aHsTHE,
KOHTpOJIbHAs paboTa, TECTUPOBAHUE, YCTHHIN OIPOC;

- M3y4yeHHe Y4YeOHOro Marepualia, BBIHECEHHOT'O Ha CaMOCTOSTEIbHYIO
popadoTKy

- MOATOTOBKA U BBINOJHEHUE pedepaToB, Mpe3eHTALMH, JOKIAI0B, HAyYHBIX
cTaTell, Te3MCOB U JOKJIAJ0B Ha CTYJCHYECKUX KOH(PEPEHIUX, y4acTue CTYJEHTOB
B HAyYHO-HMCCIIE0BATENbCKON ACSITEIbHOCTH.

Buowi camocmosmenvroii pabomsi cmyoenHmos:

1. pabota Hag TeMaMH JUIsl CAMOCTOSITENIBHOTO U3YUYEHHUS;
2. paboTa C UCTOPUYECKUMU UCTOYHUKAMU, U3yUYEeHUE PEKOMEHIOBAHHON Y4eOHOH U

HAy4YHOU TUTEpaTypbl, HOUCK TOMOJHUTEIBHOIO MaTepHaa;

3. TOATOTOBKAa  JOKJIANoOB, pedepaToB,  Mpe3eHTAlUW,  TPYNIOBBIE WU

UH/IMBUTyaJIbHbIC 3aaHHUS.

4. y4acTue CTYJEHTOB B HAYYHO-UCCIIEI0BATEIbCKOM 1eATEIbHOCTH.
5. TOArOTOBKA K KOJUIOKBUYMY U 3a4eTy.

OneHouHble CPEJCTBA I TEKYLIEro KOHTPOJI YCIIEBAEMOCTH, IPOMEKYTOUHOU
aTTecTallud MO0 UTOTaM OCBOEHMS JUCUUIUIMHBI U Y4eOHO-METOJMYECKOE OOEcIeueHne
CaMOCTOSATEIbHON PabOThI CTYICHTOB.

[Ipu omneHuBaHMM  pPE3yJIbTATOB OCBOCHUS JUCHUIUIMHBI  (TEKymed W
OPOMEKYTOYHON  aTTeCTalliu)  NpUMEHseTCs  OalIbHO-PEUTHMHIOBas  CHUCTEMA,
BHEJpEHHass B JlarecTaHCKOM TOCYIapCTBEHHOM IIE€AaroruyeckoM yHUBepcurere. B
KayeCTBE OLEHOYHBIX CPEJCTB Ha MPOTSHKEHUHM CEMECTpa MCHOJIb3YETCSl TECTUPOBAHUE,
KOHTPOJIbHBIE Pa0OTHI CTYIEHTOB, TBOpYECKasi pab0oTa, UTOTOBOE UCTIHITAHHE.

BI/IJII)I " IOPAAO0K BBITIOJTHCHHA CaMOCTOSTSIILHOM pa6OTBIZ
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Ne Bun camocrostenbHol paboThl | Bua koHTposis YyeOHO-
n/n METOANYHCKOE
o0ecreyeHue
1. | Pabora Hax TemMamMu U Ompoc, Cm.6u7
3aIaHUSIMU IS TECTUPOBAHUE, JTAHHOT'O
CaMOCTOSITEIbHOTO U3YUYCHUS KOJUIOKBUYM JIOKYMEHTa
2. | Pabora ¢ ncToyHMKaMH, Ompoc, Cwm. paznienel 6
M3Yy4YEHUE PEKOMEHI0BAHHOU TECTUPOBAHUE, U 7 TaHHOTO
y4eOHOM U Hay4YHOUI KOJIJIOKBUYM JIOKYMEHTa
JUTEPaTyphl, IOUCK
JIOTIOJIHUTENILHOTO MaTepuasa
3 [ToaroToBka JOKIAI0B, [Tpuem pedepara, | CM. pa3aensl 6
pedepartos, dcce, Mpe3eHTauil | IPEe3eHTAUN U 7 TaHHOTO
JIOKYMEHTa
4 | YyacTue CTyJACHTOB B HAYYHO- Cwm. pazzensl 6
HUCCIIENOBATEILCKOUN U 7 JaHHOTO
JeSATeTbHOCTH. JIOKyMEHTa
5 [ToaroroBka K 3auery [IpomexyTounas Cwm. pazzensl 6
aTTecTalus B dbopme | U 7 maHHOTO
3auera JIOKYMEHTa
5.5. TemMbl U CHUILUINHBI AJISl CAMOCTOSATEIHHOTO H3yYeHHU S
1. TloHsiTHE «BHYTPUIUYHOCTHBIN KOHPIUKT». OCHOBHBIC XapaKTEPUCTUKU, TPUUNHBI.
2. Tlcuxonmoruueckue KOHIEMIUU BHYTpWIMYHOCTHOrO KoH(uukra (3. Dpeiin, K.
JleuH, K. Pomxepc, B. ®panknun).
3. Tlcuxomornueckue KOHIEMIMU BHYTpUINYHOCTHOTO KOH(uuKTa (A.H. JleonTheB, A.
Macnoy).
4. ®opMbI TPOSBICHUS U CIIOCOOBI pa3pelIeHUs] BHYTPHIIMYHOCTHBIX KOH(IUKTOB.
5. TlocnencTBusi BHYTPHUIMYHOCTHBIX KOH(PIUKTOB.
6. IlpenymnpexaeHue u pa3penieHue BHYTPUITHUYHOCTHBIX KOH(IUKTOB.
7. XapakTepUCTHKa MEXJINYHOCTHBIX KOH(DIUKTOB: CEMEUHBIN KOH(IIUKT.
8. KoH(IUKTBI «pyKOBOIUTENb-TIOAYMHEHHBIN». [[pUunHbI KOHMIUKTOB.
9. Pa3pemienue KOHGIMKTOB «I10 BEPTUKAIINY.

10. OcoOeHHOCTH Te1arornYecKux KOH(PIUKTOB.
11. MexaHW3MbI BOBHUKHOBEHHSI MEKTPYIITOBBIX KOH(DIMKTOB.
12. TpynoBble KOH(GIUKTHI U MMyTH UX TPEOOJICHUSI.
13. Cnennduka MEXITHHUECKUX KOH(DIUKTOB.

14. BuyTpunonutudeckie KOHQIUKTHI.
15. OcoOEeHHOCTH MEXKTOCYJapCTBEHHBIX KOH(IIUKTOB.
16. CymHocTh TPOTHO3UPOBAHUS M MPO(PUIAKTUKN KOH(IIUKTOB.

17. O0beKTUBHBIE U OpraHU3aLMOHHO-YIIPABIEHYECKUE MPEANIOCHUIKH IPEAYIPEKICHUS

KOH(JIMKTOB.
18. bananc B3aMMOOTHOIIEHUH U MPOPUIAKTUKY KOHPIUKTOB.
19. Texnomnorus npeaynpexaeHus KOHPIUKTOB.

20. IIcuxonornyeckue (pakTOpsl HOPMATU3ALUHU CTPECCA.
21.'paHu1ibl MUPOBOCIPUATHUS U MPO(PUIAKTUKA CTpecca.




22. BrusiHUe 3I0pOBbS YEJIOBEKA HAa CTPECC U KOH(DIUKTHOCTD.

23. ®opMbl, pe3yiabTaThl U KPUTEPUU 3aBepIICHUS] KOH(DIUKTOB.

24.YcnoBus 1 (haKTOPHI pa3pemeHus: KOHPINKTOB.

25. Ctpareruu u ciocoObl pa3penieHusi KOH()INKTOB.

26. MennaTopCcTBO U PeTyIupoBaHue KOH(INUKTA.

27.3TrKa peryJIupoBaHusi KOH(IUKTOB TICUXOJIOTOM.

28. CymHOCTb, BUABI 1 (PYHKINU TIEPErOBOPOB MO PA3PEIICHUI0 KOH(DIHKTOB.

29. lunamMuka neperoBOpHOro mporecca.

30. Ilcuxonornueckre MeXaHU3Mbl U TEXHOJIOTHSI IIEPETOBOPOB.

31. [Icuxomornyeckne ycloBUs ycrexa Ha MeperoBopax.

32. Crientu¢mka BeACHUS IEPETOBOPOB C MPOTUBHUKOM.

33. PacnipocTpaneHue ucciaeaoBaHuil B 00J1acTH KOH(PIUKTOIOTHH,

34.Pa3BuTHe ucciaen0BaTeIbCKUX HEeHTpPoB mo koH(uukTonoruu B CIIA u 3amannoit
Espome.

35. O0nieHay4YHbIe ¥ IMIUPUUECKAE METO/IbI aHAIIN3a KOH(IIUKTA.

36. MexxTuCIUIUTMHAPHBIE 0COOCHHOCTH KOH(IIUKTA.

37.00mas u oTpacieBbiec TCOPHH KOH(INKTA.

38. Paznuuus B OX0AaxX OIMpPEIEICHUS OHATHS KOH(IIUKT.

39. Buasl HOpM U UX 3HaYC€HHUE B KOH(QJIUKTE.

40. BuyTpeHHee cocTosiHUE CyObeKkTa KOH(MIUKTA. YCJIOBHS CHUXECHHS KOH(MIUKTHOTO
NoTeHIMaNa TNIHOCTH. [loHsATHEe TOTepaHTHOCTH.

41.TloHsATHE TATEHTHOTO M OTKPBITOIO KOH(IIMKTA.

42. ConnanbHble KOHMIUKTHI U COIMOIOTHS KOH(IIMKTA.

43.Tlo3uTHBHBIC U HETaTUBHBIE (YHKIMU KOH(QIUKTA B Pa3BUTHUU COLIMYMA.

44, KoupuukTsl B 3KoHOMHUKE. OCOOEHHOCTH SKOHOMUYECKOT0 aHaN3a KOH(IUKTOB.

45. Tunbl  KOH(MIUKTOB B OKOHOMHKE: COCTOSHME KOHKYPEHIIMH, JIOTOBOpA,
peryJIupoOBaHUs, YIIPaBICHUS.

46.TIpaBoBOI KOH(IHKT.

47. KondeccroHaabHbIM KOHPIUKT U KOH()ECCHOHAIBHBIE OTHOIICHHUS.

48.Tlonutnueckne  (GakTOpsl  CTaHOBJICHUS U pa3BuTus  Hauuid.  [lomsiTue
CaMOOIPEICIICHUS HALIU K.

49.TloHsiTHE PKCTTAHCUU U MEXIYHAPOAHOTO KOH(]IUKTA.

50. PerynupoBanue 1 ynpaBlieHHE B3aUMOJICHCTBUSIMUA CTOPOH B MUPOBOM TIOJIUTHKE.

51.Buapl mocpeaHHYECKHX OTHOUIEHUH B Pa3MYHBIX cdepax KUZHEACATEIHbHOCTH
oO1recTna.

52. Ponb conmanbHO-paniioOHANBHBIX (DAaKTOPOB B MPEAYIPEKACHUN KOHPIUKTOB.

53. Ympasnenne KOHQIUKTaMH B OPTaHU3AIMSIX PA3TUIHON CTETICHH CIIOKHOCTH

5.6 Tembl pedepaToB, 10KJIAA0B, COOOLIEHU

Kongmnukrsr Poccuiickoii uctopun.

[IpuunHHBIE PaKTOPbI KOHPIUKTOB.

Ilena BOeHHOT'O KOH(IJIMKTA.

[Tpo6iema MaccoBbIX OeCOPSAKOB B KOH(IMKTOIOTHH.
KynbrypanbHble pa3ianuus B IEperoBopax.

MenuaTtopcTBO B yCIOBUSX COBpeMeHHOM Poccuu.

MonaynpHasi METOAMKA JUATHOCTUKHA MEXINIHOCTHBIX KOH(IUKTOB.

NoGakwhE

52



8. KoH(}amKTOoyCTOHYMBOCTH KaK BU IICUXOJIOTHUECKON YCTOHIUBOCTH.

9. VcnoBus mpenynpekaeHus: BHYyTPUIUYHOCTHBIX KOH(MINKTOB.

10. TakTHKa mOBeJCHUS PYKOBOAUTENS B KOH(MIMKTHON CUTYaIIHUH.

11. Dramnbl 1 noCIe0BATENLHOCTH ONTUMATIBLHOTO YIIPAaBICHUS KOH(PIUKTOM.
12. TlpenymnpexaeHue KOH(IUKTOB U CTpecC.

1. O6pa3oBaTebHbIE TEXHOJIOTHH

B  coorBerctBUM ¢ TpeOoBanusiMu ~ DenepanbHOrO0  roCyAapCTBEHHOTO
00pa30BaTENbHOIO CTaHAApTa BBICHIETO OOpA30BAaHMS IO HAIPaBICHHUIO IMOATOTOBKU
«Ilemarormueckoe oOpa3zoBaHue (kBanupukanus «OakanaBpy») (mpoduib: «Hctopus»
n «OOmecTBO3HAHKUE» )» W peaTu3allMi KOMIIETEHTHOCTHOTO TMOJIX0/a B y4eOHOM
npouecce npu u3ydyeHun «KOHIMKTONOTUS» HCIONB3YIOTCS CIEAYIOIINE aKTUBHBIE U
UHTEpPaKTUBHBIE ()OPMBI IPOBECHUSI 3aHITHH:

- JIGKIIMOHHBIE 3aHATHS C HCIIOJIB30BAHUEM MYJIBTUMEIUIMHBIX TEXHOJIOTUI
(mpe3enTanuii);

- IpakTHYecKue (ceMuHapckue) 3aHsATHs B Qopme: (poHTaNbHBIN ompoc,
TECTHUPOBAaHME, HANMCaHME M 3amura pedeparoB, AUCKYCCHs, TPYIIOBBIE WM
UH/IMBUyaJIbHbIE 3aaHUs (TIPOCKTHI).

- KOHTpOJIbHAs paboTa.

VY7aeneHbIl Bec 3aHATUNA, TMPOBOJUMMBIX B MHTEPAKTHBHBIX (opmax 1o
IUCIUTUTHHE, COcTaBiseT He MeHee 30% ayauTOPHBIX 3aHATHH.

B nmpomecce ocBoeHuss mporpamMmbl  Kypca  HUCHOJB3YIOTCS — pa3jinyHbIe
WHTEPAKTUBHBIE METOJbl U (PopMbl 00y4yeHUs, HalpaBlieHHble Ha (POPMUPOBAHHE Y
CTYJI€HTOB YMEHHUsSI KpaTKO M JIOTUYHO M3JlaraThb OTBEThl Ha MOCTaBJIEHHbIE BOMPOCHI,
crocoOHOCTH 00001aTh ¥ (OPMYITUPOBATH CBOHM BBIBObI, 00OCHOBBIBATH U OTCTaUBATh
CBOIO TOUKY 3pEHHUSI.

JU1st TOCTHKEHUS 3TUX LEJEH CTYACHTHI JOJKHBI PETYJSPHO MOCEIIATh 3aHsTHS,
U3y4aTh y4eOHYI0 U HAY4YHYIO JIUTEpaTypy, FTOTOBUTh HAYYHbIE JOKJIA/bl, OTBEYaTh Ha
MIOCTABJIEHHBIE BOIIPOCHI.

[TonroToBKy K KaXIOMY IpPAKTHUYECKOMY 3aHATHUIO KaXIbld CTYIEHT JIOJKEH
Ha4yaThb C O3HAKOMJIEHUS C IUIAHOM 3aHSTHS, KOTOPBIM OTpaxkaeT cojepKaHue
IIPEIJIOKEHHON TEMBI M PEKOMEHAOBAaHHOM JTeparypoi. [IponymMbeiBanne u u3ydyeHue
BOIPOCOB IJJaHA OCHOBBIBAETCS HA MPOPAaOOTKE TEKYyIEro MaTepuaia JIEKIUHU, a 3aTeM
U3Y4YEeHUs 0053aTeIbHON U TOMOJHUTENBHON JTUTEPaTyphbl, PEKOMEHJOBAaHHOW K JTaHHOMN
teme. OOyuaromuiics OJKEH MOATOTOBUTHCS KO BCEMY MaTepHally 3aHATHS, YTOObI
IOPUHATH y4yacTHUE B OOCYXJEHMM IO BCEM BompocaM Tewmbl. Jlydmie Bcero - HMMeETh
IPOJYMaHHBI OTBET Ha Ka)/bli BOIIPOC B BHUJE Pa3BEPHYTOrO IIaHA WM OTIEIbHBIX
Te3MCOB OTBeTa. Ha KaXqoM MNpakTHUEeCKOM 3aHSATHH HAaJA0 YYUTbCA MCKYCCTBY
MOJIEMUKH, YMEHHUIO OTCTauBaThb CBOU YOEKIEHHUS, KPUTHUECKH BOCIPUHUMATh
BBICTYIUIEHUS] TOBapUILEH U JOKa3aTelbHO OTCTauBaTh CBOIO TOUKY 3peHus. Ha ocHoBe
WHAUBUAYAJIbHBIX MPEANOYTeHUN oOydaromeMmycs HEOOXOAMMO CaMOCTOSITENbHO
BbIOpaTh TEMY JOKJIaja Mo MpobdieMe 3aHITHS U 10 BO3MOXKHOCTH MOATOTOBUTH 110 HEMY
IPE3EHTALUIO.

I'maBHBIM yCIIOBHEM YCHEIIHOTO IPOBEIEHUS MPAKTUUYECKOIO 3aHSTHS SIBISETCS
aKTUBHOE, 3aMHTEPECOBAHHOE, TBOPYECKOE OOCYKJIEHHE BOIPOCOB TEMBI, IMOITOMY
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MHOroe OyJIeT 3aBUCETh OT TOr0, HACKOJIBKO JI0OpPOCOBECTHO KaXKIbI CTYAEHT
MOJIFOTOBUJICS K 3aHATHIO. Pe3ynbTaT Takoil paboThl JOKEH MPOSIBUTHCS B CIIOCOOHOCTH
oOyuarormierocsi cBOOOJAHO OTBETUTh Ha TEOPETHUUECKHE BOIPOCHI, €r0 BBICTYIJIEHUU U
y4acTUU B KOJUIEKTUBHOM OOCYKIEHUU BOIPOCOB HM3y4aeMOH TEMBbI, NPABHUIBHOM
BBITIOJTHEHUU MPAKTHUYECKHUX 33JJaHUN U KOHTPOJIBHBIX PaboT.

B nporecce u3yueHus TUCHUTUIMHBI UCIIONIB3YIOTCS aKTUBHBIE METOJBI U (HOPMBI
o0y4eHus, HampaBieHHbIE Ha (QOPMHUPOBAHHE Y CTYJAEHTOB CIOCOOHOCTH YETKO
dbopMynupoBaTh BBIBOJABI MO H3Yy4aeMbIM IpoOjeMaM, MUMETh CBOIO TOYKY, YMEHUS
apryMEHTHPOBAHO OTCTANBAaTh CBOE€ MHEHHE T10 TEM WJIM MHBIM BOIIPOCaM.

CryzneHTbl JAenaloT YCTHBIE JIOKJaAbl IO TEMaM 3aHATUH, Yy4YacTBYIOT B
JTUCKYyCCUsIX, paboTaroT B rpymmax. Jloknaaasl JOJDKHBI OBITH HEOOJBIIOrO 00bema (MX
npecTaBIeHUE JOKHO 3aHUMAaTh okojio 10 muH.). B uneane 3To Hanbosnee HHTEpECHBIN
U TOJIE3HBI MaTepHuall, U3BJICUCHHBI U3 HECKOJBKUX MCTOYHUKOB, MPEACTABISEMbIN B
BUJIE pacckasa. ['pynmnosas paboTa npeamnonaraetr cHayanza o0CyKJIeHUE B MaJloW TpyIIIe,
BBIPA0OTKY OOIIeH MO3UIMHU, KOTOpasi 3aTeM OOOCHOBBIBAECTCS B JUCKYCCHU C IPYTUMU
rpynnaMi M, Kak MHpaBUJIO, NPEICTaBISIETCS B BHUJE MNPOEKTOB. i1 KoMIeHcauuu
NPOMYILIEHHBIX 3aHATUNA WM MOJYYEHHUS JONOJHUTENbHBIX OalJIOB CTYAEHTHI MOTYT
rotoBuTh pedepatsl win 3cce. OHM TakkKe 3alllMUIAIOTCS HA CEMUHApe B XOJe
oOcyxieHus nocine noknaaa. Bee atu Gopmbl 1eITeTbHOCTH TPOU3BOIATCS CTYJCHTAMHU
B TIOpsIIKE COOCTBEHHON MHUIIMATUBBI. [[IOMUMO 3TOTO CYIIECTBYIOT 00111€00s13aTENbHbBIE
(GOpMBI 1eATETLHOCTH MOATOTOBKA K TECTaM M KOJUIOKBUYMaM.

1. Tekymuii KOHTPOIb: YCTHBIH W (PpOHTaIBHBIA ONpPOC, TECTHPOBAHWE,
NpoBeJIeHUE KOJUIOKBHYMa, TIpueM pedepara, mpe3eHTaIlH, MPOBEPKA CaMOCTOSATEIHHO
NOJArOTOBJIEHHBIX 3aJaHUM M OIIEHKAa KadyecTBa MX MCIOJHEHUS Ha MPaKTHYECKOM
3aHATHH.

2. [TpomexyTouHas arrectauus B popme 3ayera.

Texymnid  KOHTPOJIb  yCIIEBAEMOCTH  OCYIIECTBISETCA  HENpPEphIBHO, Ha
NPOTSKEHUU Bcero Kypcea. [Ipexae Bcero, 370 yCTHBIM U (DPOHTATBHBIN ONPOC MO X0y
JICKUMH, BBITIOJIHAEMBIN ISl ONIEPATUBHOM aKTUBU3AllMM BHUMAHMS CTYIEHTOB U OLIEHKH
UX YPOBHS BOCIIPHSATHS, a TAK)KE HA TPAKTUUECKUX 3aHITHIX.

OpHMM U3 BUAOB CaMOCTOSTEIBHOM pabOThl CTYJIEHTOB SBJSICTCS HANUCAHHE
TBOpPUECKOW paboThl TO 3aJaHHOW IJIMOO COTJIACOBAaHHOM C TMperojaBaTeieM TeME.
TBopueckass pabGota (pedepar) mnpeacTaBisieT co00M OpPHUTrMHAIBLHOE IPOU3BEACHHE
oobeMoM 110 10 cTpaHMI] TEKCTa, MOCBSIIEHHOE KaKOW-TMOO 3Ha4yMMO#l mpoOlieme.
Hanmcanue pedeparoB mpeamonaraeT oTpaOOTKYy HaBbIKa ONPEACICHHS, BBIWICHEHUS
KOHIICTIIMK aBTOPOB MOHOTpadHii, UMEIONINX OTHOIIEHHE K aKTyaJbHBIM IpoOiieMam
penuruoBeieHus. Tembl pedepaToB M CpPOK HMX CJauMd MPENoJaBaTell0 MOTYT
OOBSIBIATBCSA CTyJAeHTaM OO0 B Hadajge Kypca, JUOO 1O Mepe MPOXOXKACHUS
€ro KJIKYEBBIX TEM.

PaGota Han pedepaToM aKTUBU3UPYET Pa3BUTHE CAMOCTOSATEIBLHOTO, TBOPUYECKOTO
MBIIJICHUS, YYUT PUMEHSThH OJyY€HHbIE 3HAHUS MTPU aHAJIM3€ UCTOPUUYECKUX B3TJISI0B
¥ KOHIENIINA BOCTOKOBENOB. PedepaT roTroBUTCS HA OCHOBE MCCIEAOBAHUS U U3yUCHHUS
IIMPOKOTO Kpyra MNEPBOMCTOYHMKOB, MOHOTrpaduil, MCTOPHUUYECKUX HCCICIOBAHUA H
TPYJIOB HCTOPHUKOB-BOCTOKOBENIOB, CTaTeil, y4eOHONl M HayyHOW JUTEPATYpBHI.
[Ty6mmuHoe mpencraBieHue pedepara COMPOBOXKIAACTCSA MPE3EHTAMEH M HEOONbIITUMHU
TE3UCaMU B JIEKTPOHHOU dopme.
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[TpomexxyTouHast aTTecTanus - 3a4€T MPOBOIUTCS B MUCbMEHHOU (hopMe.

6. IlepeyeHb KOMIIETEHIIHIl, KOTOPHIMH JOJIKHBI OBJIA/IETh
o0yyawiumecss B  pe3yJbrare OCBOCHUA  00pa3oBaTeJIbHOM
MPOrpamMmabl

[lepeueHr KOMIIETEHIMI C yKa3aHHEM JTamoB HX (HOpPMHUpPOBAHHS B MpoOIEcce
OCBOEHHSI 00pa30BaTEIbHON TPOTrPaMMBI.
Cxema oneHKH ypoBHs popMupoBanus kKomnereHunu «YK-5

Komnere | [loka3arenu (d4ro O1eHouHas mKasia

HITHH 00y4arOIMHCS TOMKCH Y [j0B/IeTBOPHTEIBHO | XOPOLIO OtinyHO
IPOJAEMOHCTPUPOBATH)
VK-5.1. Ecim  oOyuaembiii | CiocoOHOCTE OOy4uaembIit

VK-5. | Béommodesaer Bocupupmesoscrpyilybrl. | ooBomopiorosmer | neMOoropigR e

MEXKY b RQuoedicKy o Pa3sHOQ@PABEr OsPEAMSPATIFIK) MPAKICNVBCOPAPHEOE Ay EIRO &

o0mecTRaD 81 aIHA0bHO-NCTRPHECKOM, | HICTOPUYECKIATH CIIOKUBIINMCS | P@3H@IDPA3HBIM

THYECKOMAMGOHIKHPEKOM KOHTGKETAX I[PMMEFISICKHN CaMOCTOS PEIBHOO 3HBDAMOC ECDIEKIBIM
rocy1apcTBO C | 3HAHUI] FaCSHIGHVA MISTMOHEAHHEON CIICLVSEHHON.
HCTOPUYECKHU HaBbiKOBYK-5.2. k | Amamiizupyer COHORYCRAPEDIC
CJIOKMBILHUMCS pELICHUpA3INYHS  |COMBRAHHBINABE[KORI, KGHUYP@TALHIHE
Pa3HO00pa3HBIM yueOHBIX3H3WMEH HHAIIOP 1 CTO P PEICROP! DaBBRIToia BOGoen
THUYECKUM u|B B KOHTeXEARUN, MHUPOBOMM HUCTOPUIY
PEIUTHO3HBIM HOJIHOM COLIMOKYJIbTYPHBISTUEPHIMLINN MDAy TOCHMBHBEX
COCTaBOM HacelleHHs U | cOOTBEeTCPBIOCODCKIKeM, PETUIRAVPER | Ml BORPOBASKHUE
peruoHanbHON 00pa3OWICHHUH. IpeICTaBIsuI BBIOOpE
cnenuUKoi. nanaeiM YK-5.3. e NOFXEPISPMBEC T cysaa0arenbHOe
VYK-5.2. AnanuzupyeT | NpenoJpRaHOIMHNE| IRM HCTOPUYECKOMY PEHICHRANIO U
COLIMOKYJIBTYPHBIE o GAJTAREYMb TYPHIKINIM )15 HIPAIU LT HEM3BECTEBDET O
pasznuuusi coluaibHbIX | permeHHeOReTeprsR.| (OpMUPOBAHUU W
TPyNI, omnupasch Ha | Obuo | Viloia4aHOK GeMpYRIMEHD, B3alMGLEHBIBPEHBIC
3HAaHHE JTAlNOB | NPENOAABADABEM, ¢ IONHRAMIACHX  COBADKYMIBTYDHDBIR
HUCTOPUYECKOTO cienyeT ocONETHTDeT CHiA/BIHBASX YCIICIIHOPANBEANOTHEHUS
pasButus Poccum B | uro npodeccnoH KBV ORI  ydeQBaianbHOM
KOHTEKCTE€  MHUPOBOH | KOMIIECTEHEHETPAIlUY . KOMIIETCHIINY, JUCLUIUIMHBL  C
HUCTOPHH, copMUpYEGHAS HO(OBpETeNLHOA KKOAP Y STCTIQEHBORANIESS
COLIMOKYJIBTYPHBIX ee OPHEHTHUPHI| BEIGOKOMIPYRABHEK |y 10 OB,
TpaxuIui MHDA, | ypOBEHb apryMeHTHPIBAMEIE 00CYykKIaeTYMEHNH perraeh
OCHOBHBIX HEZIOCTATOPGOIEMBI MOpOPVGEPEBAIIOKITI0, HORKKIBSHHOTO
dbunocodckux, BBICOK. | llooienbryHoroMa@ERIEpE. Ha | TIOIYYEHHBIX
PEITUTHO3HBIX U | BBIABICHO MOBBIIIEHHOM KaK B
ITUYECKHUX YYCHUH. HaIn4ue ypOBHE XOJ€ OCBOCHHUS
YK-5.3. c(OPMHUPOBAHHOM | CAMOCTOSITEILHOCT | JIaH-
JemoHCcTpUpyeT KOMIIETCHIIUHA, €€ | U HOW  ydueOHOH
YBaXHUTEIbHOE clenyer co CTOPOHBI | AMCLUIUINHBL,
OTHOIIICHUE K | OLIGHHUBATH 00y4JaeMoro Tpu €€ | TaK U CMEXHBIX
HUCTOPUYECKOMY MOJIOKHUTEIBHO, HO | MPAKTUYECKOM JTMCLUIUINH,
HaCJIeIUIO U | Ha HU3KOM YpPOBHE | JIEMOHCTpPAlliil B | CIEIyeT
COLIMOKYJBTYPHBIM Xoze peLIeHHs] | CYUTATh
TpaIUIUsAM CBOETO AHAJIOTMYHBIX KOMIIETEHIIHIO
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OreuecTBa. 3ajaHuil  cienyer | copMUpoOBaHH
VK-5.4. OLICHUBATh, KaK | o Ha BBICOKOM
KoHncTpykTrBHO IIOJIOKUTEIBHOE U | YPOBHE.
B3aUMO/JIEHCTBYET c YCTOMYHBO IIpucyrcrBue
JIOJbMH C YYETOM HX 3aKpeIuieHHoe B | cpOpPMUPOBAaHH
COLIMOKYJIBTYPHBIX [IPAKTUYECKOM oi
0COOEHHOCTEH B LIEIAX HaBBIKE KOMIIETEHIINH
YCHEIIHOT o Ha BBICOKOM
BBITMIOJTHEHUS YPOBHE,
poQeCCUOHATBHBIX CIIOCOOHOCTH
3a1a4 M COLMAIbHOMN K ee
HHTETPALHMH. JaJIbHEHIIEMY
VYK-5.5. Co3narenbHo CaMOpa3BUTHUIO
BbIOMpAET LIEHHOCTHbIE u BBICOKOM
OpPUEHTHPHI u alalTUBHOCTH
I'PaXAaHCKYIO [IPAKTUYECKOT O
MO3ULIHIO; OPUMEHEHUs K
apryMEeHTUPOBaHHO M3MEHSIOMINMCS
o0cyXaaeT u pemaer YCIIOBUSIM
POOJIEMBI npodeccuoHans
MHPOBO33PEHYECKOTO, HOH
0O0IIECTBEHHOI'O u 3aJjauu
JIMYHOCTHOIO
Xapakrepa.

Cxema oneHku ypoBHsi popmupoBanus komnerenuuu «OIK-1

Kommere | [lokazarenu (4to OrleHoYHAas mKaja

HIHA 00y4aroILHiics 'Y noBeTBOpUTENLHO | XOPOILO OTtnn4aHO
JOJKEH
MIPOAEMOHCTPUPOBATH
)

OIIK- | OIIK-1.1. Ilonumaer | Ecnu oOyuaemslii | CnocoOHOCTB OOyuaemblit

1. u OOBSICHSACT | IEMOHCTPHUPYET oOyyaromerocs JEMOHCTPUPYET

Cnoco | cymHocTb CaMOCTOSITENIBHOCT | MPOJIEMOHCTPUPO | CIIOCOOHOCTb K

OcH MPHOPHUTETHBIX b BaTh MIOJIHOM

OCyIlle | HampaBJeHH B IIPUMEHEHNUHU | CAMOCTOSITENIBHOE | CAMOCTOSITEIBHOCT

CTBJIAT | pasBUTUSI 3HaHWM, YMEHUW WU | IPUMEHEHHE u

b o0Opa3oBaTesbHON HaBBIKOB K | 3HaHUH, (tommyckaroTcs

npode | cuctembl POCCHIICKOH | pemeHno YMEHHI W | KOHCYJIbTAlUAd  C

ccuoHa | dexepannu, 3aKOHOB | yUEeOHBIX 3aJJaHUN | HABBIKOB nperno/iaBaTeseM

JHHYIO | M MHBIX HOPMATHBHO- | B npu pELIeHUH! | TIO

JesiTeN | PaBOBBIX aKTOB, | TOJTHOM 3aJaHUM, CONYTCTBYIOLIIM

BHOCThH | PErJIaMEHTHPYIOIIUX | COOTBETCTBUU C | aHAJIOTUYHBIX BOIIPOCaM) B

B o0pa3oBaTeNbHYIO 00pasiom, TEM, KOTOpBIE | BBIOOpEe  crocoba

COOTBE | I€ATEIbHOCTh B | JaHHBIM MIpeICTaBIsI pemeHHs

tcTBUM | Poccuiickoit npernojiaBaTeneM, | MpernojaBareib HEU3BECTHBIX WM

c denepanuu, 1o 3aJjaHusM, | IpU HECTaHIAPTHBIX

HOpMa | HOPMAaTUBHBIX peleHre KOTOPBIX | MOTEHIMATBHOM | 3aJJaHui B

THUBHBI | IOKYMEHTOB mo | 66110 MoKa3aHo | GOpMHUPOBAHUH paMKax  ydeOHOM

MU BonpocaM 0OydYeHHs | mpenojaBareieM, | KOMIETECHIUH, JTUCHUTUIMHBI c
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NpaBOB | U BOCHUTAHUS JETEH | ClelyeT CuyuTaTh, | IOATBEPKAAET HCIOJIb30BaHUEM
BIMU u MOJIOJIEXKH, | UTO HaJIn4Yue 3HaHUi,
akTamu | enepanbHbIX KOMITETEHITHS chOpMUPOBAHHON | yMEHUU u
B rocyJapCTBEHHBIX chopMHpOBaHa, HO | KOMIIETCHIINH, HaBBIKOB,
chepe | oOpa3oBaTeIbHBIX ee npuyeM Ha OoJee | MOJyYeHHBIX Kak B
o0pa3o | crangapToB YpOBEHb BBICOKOM YpPOBHE. | X01€ OCBOEHUS
BaHUS | JOIIKOJIBHOTO, HEJ0CTaTOYHO Hanuuue NaHHOW  y4eOHOM
u HavyaJlbHOTO 001Iero, | BBICOK. [loCKONBKY | chOPMUPOBAHHON | TUCIMIIMHBI, TaK
HOpPMa | OCHOBHOTO  OOIIEro, | BBISIBJICHO KOMIETEHIIMM Ha | U CMEXHBIX
MU CPEIHEr0 oOwiero, | HaIM4YKe MOBBIIIIEHHOM JTMCLUTUINH,
npode | cpeaHero c(hOopMUPOBAaHHON | YpOBHE CllelyeT  CYHUTaTh
CCHOHA | MPO(eCCHOHATBHOTO | KOMIETEHIMH, €€ | CAMOCTOSTEIbHOC | KOMIIETECHIIHIO
JpHON | oOpa3oBaHus, clenyer TH chopMUPOBaHHOI
THKU | MPO(PECCHOHATBHOTO | OLIEHUBAThH co CTOPOHBI | Ha BBICOKOM
oOy4eHwus, MOJIOKUTEIBHO, HO | 00y4aeMoro Tmpu | ypOBHE.
3aKOHOJIaTeNbCTBA O | HA HU3KOM YpOBHE | ee mpakTtuueckoi | [IpucyrcrBue
mpaBax pebeHka, JEMOHCTpaluu B | chOpMHUPOBAHHON
TPYZIOBOTO X0Jle  pelIeHUs | KOMIETeHIIMH Ha
3aKOHO/IaTEJIbCTBA. aQHAJIOTUYHBIX BBICOKOM
OIIK-1.2. ITpumensier 3aIaHUIl  CIIEIyeT | ypOBHE,
B cBOel OLICHUBATh, KaK | CHOCOOHOCTb
e TeTbHOCTH MOJIOKUTEIBHOE U | K ee JajbHeleMy
OCHOBHBIE YCTONYHBO CaMOpa3BUTUIO U
HOPMAaTHBHO- 3aKperyIecHHOE B | BHICOKOM
MpaBOBBIE AaKTHl B PaKTUIECKOM alalTHBHOCTH
cdepe oOpazoBaHus U HaBBIKE MPAaKTUYECKOTO
HOPMBI MIPUMEHEHHS K
npodeccnoHalbHON U3MEHSIOMNUMCS
3TUKH, OOecreyuBaer YCIIOBUSIM
KOH(UIEHIINAIBHOCT npodeccuoHaIbHO
b CBEJICHUI 0 "
cy0BeKTax 3a/1aun
00pa3oBaTeNbHBIX
OTHOILICHUH,
MOJIy4EHHBIX B
nporecce
npodeccuoHaIbHON
JESATEIbHOCTH.
Cxema ouneHku ypoBHsi GpopmupoBanus komuerenuuun OITK-4
Kommerte | [lokazaTtenu (4to OueHouHas nIKasa
HITHH oOyuaromuics 'Y 10BII€TBOPUTENBHO | XOPOLIO OTtnn4HO
JOJKEH
MIPOJIEMOHCTPUPOBATH
)
OIIK- | OIIK-4.1. Eciu  oOyuaemsiii | CiocoOHOCTh OO6yuaemblit
4. JleMoHCTpUpYET JEMOHCTPUPYET o0yyaroIerocs JEMOHCTPUPYET
Cnoco | 3HaHue JIyXOBHO-- | CAMOCTOSITEJIBHOCT | MPOJIEMOHCTPUPO | CIIOCOOHOCTH K
OeH HPaBCTBEHHBIX b BaTh MIOJTHOM
ocyle | IEHHOCTEeH JUYHOCTH | B MPUMEHEHUHU | CAMOCTOSITENIbHOE | CAMOCTOSITEIbHOCT
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CTBJISAT
b
JTyXOBH
o-
HPaBCT
BEHHOE
BOCITHT
aHue
o0yua
FOIIUXC
1 Ha
OCHOBE
0a30BEI
X
HAIHO
HaJIbH
BIX
LIEHHOC
TeH

u MOJIeNn
HPaBCTBEHHOTO
MOBEICHUS B
podeCCuOHANTBHOM
NEeSTeTbHOCTH.
OIIK-4.2.
JemoHcTpUpyeT
CIIOCOOHOCTh K
(hopMUpOBaHUIO y
00yuarnmxcs
rpa)KJJaHCKOM
MTO3UIIHH,
TOJIEPAaHTHOCTHU u
HaBBIKOB TIOBEJCHUS
B U3MEHSIOIIENCA
IIOJIUKYJIBTYPHOU
cpene, crnocoOHOCTH
K TPyIy U XHU3HH B
YCIIOBUSIX

COBPEMEHHOTO MHpa,
KYJIbTYPBl 370pPOBOTO
u 0e30IacHoTo
o0Opasa *KU3HHU.

3HAHWUW, YMEHHU M
HABBIKOB K
PEIICHHUIO
y4eOHBIX 3aJlaHui
B

MOJIHOM
COOTBETCTBUU c
o0Opasiom,
JTAaHHBIM
mpernoaBaTeliem,
1o 3aJIaHuUsIM,
pelIeHrne KOTOPBIX
OBLIO MOKa3aHO
IperoaBaTeliem,
CIelyeT CYUTaTh,
91O

KOMIIETEHITHS
chopmupoBaHa, HO
ee

YpOBEHb
HEJ0CTAaTOYHO
BbICOK. [lockonbky
BEISIBJICHO
HaIU4Yue
chopMupoBaHHOU
KOMIIETEHIINH, €€
clenyeT
OIICHUBATh
MOJIOKHUTEITBLHO, HO
Ha HU3KOM ypPOBHE

MIpUMEHEHUE
3HAHUM,

YMEHHI u
HAaBBIKOB

npu pelieHun
3aJIaHUi,
aHAJIOTUYHBIX
TEM, KOTOpBIC
pEeCTaBIISLI
Mpeno/iaBaTelib
npu
MOTCHIIMATTLHOM
(hopmupoBaHUHU
KOMTICTCHIIHH,
MOJITBEPKIAET
HAJTMYUE
chopMUPOBaHHOM
KOMTICTCHIIHH,
npuueM Ha Oosee
BBICOKOM YpOBHE.
Hanmune
chopMUPOBAHHOM
KOMIICTCHIIMA Ha
MOBBIIIICHHOM
yYpOBHE
CaMOCTOSITENTLHOC
TH

co CTOPOHBI
oOydaeMoro mnpu
€e MPaKTHUECKOM
JIEMOHCTPAIlMA B
X0Jle  pelieHus
AQHAIOTUYHBIX
3aJlaHUl  ClleyeT
OIICHWBATh, KakK
MOJIOKUTETBHOE U
YCTOMYUBO
3aKperyieHHOe B
MIPaKTHICCKOM
HaBbIKE

u
(momyckaroTcs
KOHCYJbTallUM  C
Iperno/iaBaTeseM
1o
COITYTCTBYIOIIUM
BOITPOCAM) B
BbIOOpE  crocoba
pelieHus
HEU3BECTHBIX HIIU
HECTaHJapTHBIX
3aaHui B
paMKax  ydeOHOM
JTUCIIUTLTAHBI C
UCIOJIb30BaHUEM
3HAHHMH,

YMEHHI u
HAaBBIKOB,
MOJTYYEHHBIX KaK B
XoJe OCBOCHUS
JTAHHOM  y4eOHOM
OUCHUILTUHBL, TaK
" CMEXHBIX
TUCIUILINH,
CIIEAyeT  CUYUTaTh
KOMITETEHITHIO
chopMUPOBAHHOM
Ha BBICOKOM
YpOBHE.
IIpucyrcrue
chopMUPOBAHHOM
KOMIIETEHIIMM  Ha
BBICOKOM
YpOBHE,
CIIOCOOHOCTh

K €€ JanbHenuemMy
CaMOpa3BUTUIO U
BBICOKOH
a/IalITUBHOCTH
IIPAKTUYECKOT O
MIPUMEHEHUS K
M3MEHSIOINMCS
YCIIOBUSIM
npodeccuoHaIbHO
i

3a/1a4u

Ecnu xoTs Obl 0HA W3 KOMIIETEHIUH He c(OpMHUpPOBaHA, TO MOJOXKHUTEIHHON OLIEHKH I10

IUCIUAIIINHE OBITH HE MOXKET.
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7. KoMI1eKT KOHTPOJILHBIX 32JaHMIl WM HHbIEe MATEPHAJIBI,

He00X0AuMBbI€ ISl OCHUBAHUA KOMIIeTeHIIUI

HpI/IMeprle TECTOBBIC 3a/1aHUA

AJISl IPOBeEAeHUs TEKYILero ¥ MPOMeKyTOYHOI0 KOHTPOJIS

1. KoH(anKTO0JI0rusl KAK OTHOCUTEJIBHO CAMOCTOSITEJIbHASI TEOPHUSI BO3HUKJIA:

1) B konue XIX Beka;

2) B Hauane XX Beka;

3) B 30-e roanl XX Beka;
4) B koH1ie 50-X To/I0B;

2. CraHoBJieHHe KOH(JIHKTOJOTHYeCKOii MPAKTHKH MPOUCXOINUT:

1) B konme XIX Beka;

2) B 70-e roapt XX Beka;

3) B Hauase 50-x romoB XX Beka,
4) B 30-e roasr XX Beka;

5) B 80-¢ rompl.

3. Bo3HHKHOBeHHE ROH(l)JII/lKTOJIOFI/II/I KaK OTHOCHUTEJIbHO CaMOCTOSATEJbLHOM TCOPUHA

CBfI3aHO ¢ padoTamu:

1) K. Mapkca u ®@. Durenbca, O. Konra;

2) I1. Copoxuna, I'. 3ummens, 3. Opetina;

3) P. Hapennopda, JI. Kozepa, M. [{oitua, M. lllepuda;
4) B. JIlunkonwHa, 1. Tomncona, J. CkoTT;

5) P. ®umepa, Y. FOpun, K. Tomoca.

4. llepBblii Me:kTyHAPOIHBII LIeHTP pa3penieHusi KOH(PIUKTOB ObLT CO3/IaH:

1) B 1972 1. B CUIA;

2) B 1986 r. B ABCcTpanuu;

3) B 1989 B ['epmanuy;

4) B 1985 r. B llIBeitnapuu;

5) B 1992 r. B Poccuu.

5. B Poccun neHTp no paspemieHn0 KOHQJINKTOB ObLT CO3/1aH:
1) B Mockse B 1992 r.;

2) B Cankr-IlerepOypre B 1993r.;
3) BCoun B 19951

4) Bo BnaguBocrtoke B 1993 r.;
5)B TBepu B 1998 ¢

6. [IpenMeTOoM KOH(PIUKTOJIOTHHU SIBJISIIOTCS:

1) KOH(IUKTHL;

2) 3aKOHOMEPHOCTH ¥ MEXaHU3MbI BOSHUKHOBEHU ST KOH(IIMKTOB;
3) m00BIC CTOIKHOBCHHS;

4) MexaHU3Mbl TOBEACHUS TUYHOCTH

5) 3aKOHBI MPOTUBOOOPCTBA CYOBEKTOB COLUAIBLHOTO

7. Kakoii W3 mnpuBeleHHBbIX METOA0B OTHOCUTCH K TIpyIline MeTOA0B

KOH(pIMKTAMHU:

yHpaBJIeHUs
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1) cOnMoIOrnYecKuii METOI;
2) METOJT TECTUPOBAHUS;

;3) MeTox KaTporpaduu;

4) MeTOoJT HAOTIOACHUS;

5) MEeTO SKCIIEPUMEHTA.

8. Konguaukr - 310:
1) 6oprOa MHEHUI;

2) cnop, AMCKYCCHs 110 OCTPOi MpobieMe; HallpaBIEeHHBIX MOTHBOB WU CYXICHUH;
3) mpoTUBOOOPCTBO HA OCHOBE CTOJKHOBEHHUS MPOTHBOIOJIOKHO HAMpPaBICHHBIX MOTHBOB

WU CYKJEHUN;

4) comepHUYECTBO, HAIIPABJICHHOE HA IOCTHKEHUE TTOOEIBI B CIIOPTE;
5) CTOJIKHOBEHHE MPOTHBOTIOIOKHBIX TTO3UIIHA.

9. KonduukTHas cUTyauus - 3T0:

1) CJ'Iy‘IﬁfIHBIC CTOJIKHOBCHUA UHTCPCCOB CY6’LCKTOB COIMaJIbHOI'O B38PIMOII€IZCTBPIH;
2) HaKOIIMBIIUECCA IPOTUBOPCHUHA, CBA3AHHLIC C JCATCIIBHOCTBIO CY6’BGKTOB CONMaJIBHOI'O
BSaHMOZ[CfICTBHH, KOTOPBIC CO3Jar0T ITOYBY JJIA HpOTI/IBO60pCTBa MCKIY HUMH,

3) npu4rHa KOH(IUKTA;

4) sTan pa3BUTHUA KOHQIMKTA.

Kpumepuu OUEHKU pe3y/ibmamoe mecmupoeanun

YpoBHH chopMUPOBAHHOCTH

MaTubannbHas WKana

bPC, % ocBoeHus

KoMneTeHLuit (axapemuyeckas oyeHKa) (peiTHHroBas oueHka)
[NoBbILLEHHbIN «5», OTNINYHO 91-100
basosblit «4», XOpoLLOo 71-90
YI0BNETBOPUTENbHbIN «3», YNOBNETBOPUTENIbHO 51-70
HegocTtatoyHbIv «2», Hey[10BJIETBOPUTENbHO 50 n meHee

Kpurepuu ouneHnku:

Pekomendauuu no oyernueanuio pe3yibmamos mecmupoecanus cmy@enmoe

B 3aBepmieHnn u3ydeHHsS KaxJAoW TeMbl IUCHUIUIMHBI «Bceobmas ucropus
rocyiapcTBa W TpaBa» IMPOBOJUTCS TECTUpPOBaHME. Ero MoXHO NpPOBECTH Kak Ha

KOMITbIOTEpE, TaK U Ha OJaHKe.

- OIICHKA «OTJIMYHO» BBICTABISETCS 00y4arOIIEeMYyCs, €CJIM OH BJaJIeeT 3HaHUAMHU
npeaMera B MOJHOM 00beMe yueOHOM MporpaMMbl, yMeeT aHaJIM3UpOBaTh, CPAaBHUBATD,
KJaccuuumpoBars, 00001aTh, KOHKPETU3UPOBATh U CHUCTEMATH3HPOBATh H3YUEHHBIN
MaTepual; MOHUMAET JBHKYILIHME CHJIbI U 3aKOHOMEPHOCTH HCTOPUYECKOTO IpOLECcCa;
BJIa/I€€T HAaBBIKAMU CAMOCTOSATENLHO BBIMIOJIHSTH 3a/1aHUS TIO0O0M CII0KHOCTH.

- OLIEHKA «XOpOIII0» BBICTABISIETCS OOYUYaIOIIEMYCsl, €CJIM OH BIJIaJIe€T 3HAHUSIMHU
JTUCHUIUIMHBI TOYTH B MOJHOM O00BEME MPOTrpaMMbl; CAaMOCTOSITENIHO M OTYACTH IpHU
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HABOJSILIIMX BOIMPOCAX JAeT MOJHOIEHHBIE OTBETHl Ha BOIPOCHI; HE BCETJa BBIJETSET
HauboJee CyIIeCTBEHHOE, HE JOIMYCKAaeT BMECTE C TEeM CEpPhE3HBIX OIMOOK B OTBETaX;
yMEET peliaTh JIETKUE U CPeIHEN TSXKECTH CUTYallMOHHBIE 33/1a4u.

- OLICHKA «YyJOBJIETBOPUTEIBHO» - OOyYarolUHCs BJIaJ€eT OCHOBHBIM 00BEMOM
3HAHWU 10 AUCHUIUIMHE, IPOSBIISET 3aTPYAHEHUS B OTBETAX U CaMOCTOSATEIbHON padoTe,
croco0eH penaTh TOJIbKO HanboJiee Jerkue 3a1auu.

- OILICHKa «HEYJIOBJIETBOPUTEIBHO» -00y4YarOIIMICS HE OCBOWJI 0053aTEIbHOTO
MUHUMYMa 3HaHUW TMpeaMera, HE CIOCOOEH CaMOCTOSITEIBLHO BBIMOMHATH 3aJaHus
IpernoaBaTes.

BOITPOCHI 1O YYEBHOM JUCHUIIJIMHE I
MMPOMEXYTOUYHOW ATTECTALIUYA OBYYAIOIUXCS (3AYET)

KoHTpoabHbIe BONPOCHI 1151 IPOBEAeHUs TEKYIIEro KOHTPOJIS U
NMPOMeKYyTOYHOM ATTECTALMYU M0 UTOTaM OCBOEHHS THCIUINIMHBI

1 CranoBneHnue KOH(QIMKTOJIOTMH KaK HAyKH.

2 CoBpeMeHHbIE KOHIIETIIUN KOH(IUKTA.

3 IIpenmer, 3a1auu ¥ METOABI KOH(PIUKTOJIOTUU.

4 TlonsiTe KOHQIIUKTA, €T0 CTPYKTYpPa, IPUIHHBI.

5 CymHoCcTh NOHATHS KOHQIIMKTA, CTPYKTYPHBIE 3JIEMEHTBI KOH(IUKTA.
6 Kon¢nukr, ero uenu u crpareruu.

7 ConuanbHO-TICUX0JIOTMYECKUE KOHLENINH KOHDIUKTA.

8 CtpykTypa KOH(IHKTA.

9 Iunamuka KOH(MIUKTA.

10 ITpuunHBI BOSHUKHOBEHUSI KOH(MIUKTOB.

11 ®yHKI#MH KOH(PIUKTOB.

12 Knaccugukanus KOHQIUKTOB.

13 Ctuniu moBeieHHs! IMYHOCTH B KOH(JIMKTE.

14 OcHoBHBIE CTpaTETrUu MOBEICHUS B KOH(DIUKTE.

15 OcobeHHOCTH TeAaroru4ecKoro KOHQIINKTA.

16 JIuuyHOCTH yuHTENS U KOHQIUKT.

17 Crnenunduka KOHPIUKTA B CUCTEME «YUUTEIh - YICHHK.

18 Tlemarornueckuii KOHMIUKT U CTPATETUH €TO pa3pelicHUsI.

19 OcoGenHocTH NMpoTeKaHUs! KOH(GIUKTOB B IIKOJIE.

20 Ctunu neparoruyeckoro oOUIeHHs U MPOTeKaHue KOH(IUKTA.
21 Croco0blI P THYECKOH 3aINTEL.

22 Crpateruu pa3peuieHus KOH(PIUKTOB.

23 KoH(MAUKTBI MEXKY YUUTENIEM U KJIaCCOM.

24 TlpyuyrHbI BOSHUKHOBEHUS KOH(IJIMKTOB B TIEJarOTMYECKOM KOJJIEKTUBE.
25 KoH(IUKTHI MEXAY YICHUKAMH B LIKOJIE.

26 TexHONOTrUs pallMOHAIBHOIO MOBEJACHUS B KOHIHUKTE.

27 lpenynpexaeHue KOHGIUKTHOTO MOBEICHUS 00YYarOIINXCS.
28 KoH(DIUKTHI B MIe1arOTHYECKON JIeITeTbHOCTH.

Tunosble KOHTPOJBbHbIC 3aJaHUSA
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Meronuueckue MaTepuabl, OMPECIISTIONINE TPOIEAYPY OIEHUBAHUS 3HAHWUHN, YMECHHIA,
HABBIKOB W (WJIM) ONBITa JEATEIBHOCTH, XapaKTEPU3YIOIIUX HTambl (POPMUPOBAHUS
KOMITETEHIINH.
OOmuit pe3ynbTaT BHIBOJUTCS KaK MHTETpaibHAsl OLICHKA, CKIIbIBAIONIAs U3 TEKYILETO
KOHTPOJIS - 65% U MPOMEKYTOUHOTO KOHTPOJIA - 35%.
Texymuii KOHTPOIIb O TUCIUTUIMHE BKIIIOYAECT:

- TIOCEIICHUE 3aHATHH - 5 0aJIoB,

- y4yacTHe Ha MPaKTUYECKUX 3aHATUAX -20 Oauios,

- BBIIIOJHEHHE TECTOBLIX 3amanuii - 20 0aios,

- 3ammTa pedepaTa WIM MOJArOTOBKA Mpe3eHTanuu - 20 6amios.
[TpoMexyTOUHBIH KOHTPOJIb O AUCIUILIMHE BKIIIOYALT:

- YCTHBI ompoc - 5 6ajioB,

- THUCbMEHHAas KOHTpoJbHas pabota - 15 6amios,
- MOJyJIbHOE TeCTUpOBaHHeE - 15 Gaos.
ATTECTOBaHHBIMHU MO MOJYJIIO CUUTAIOTCS CTY/IEHTHI, HaOpaBiInue He MeHee 51 Oara.

8. IlepeyeHb OCHOBHOM M IOTOJTHUTEIbHOH Yy4e0HOM JIUTEPATYPhI, HEOOX0AMMOIT
JJIs1 OCBOEHMSI TUCHHUILINHBI (MOIYJIA

a) OCHOBHAsI JINTepaTypa

1. AunynoB A.f., Hlununos A.W. Kondaukronorus. Yueonuk mns BY3os. M.:
«OnauTNY, 2015.

2. bemunckas A.b. Ilemarormdeckass KOH(MIUKTOJIOTHS: y4eOHOE IMocoOue Jyis
By30B/ A.b. benunckas. - 2-e uzn. - MockBa: UznatensctBo IOpaiir, 2020. -
206 c. - Beiciee o6pazoBanue). -  ISBN 978-5-534-10769-2. -  Tekcr:
anektponHsiid / OBC FOpaiit [caiiT]. - URL: https://urait.ru/bcode/456540 (mara
oopamenus: 02.11.2020).

3. bemunckas A.b. Teopernueckue U METOAMYECKHE OCHOBBI JICSITEIBHOCTH
KJIACCHOTO PYKOBOJUTENIS: TIeAarornueckass KOHQIUKTOJIOTUS : yueOHOoe mocodue
JUIsl cpenHero nmpodeccuonanpHoro oopasoBanusi / A.b. benunckas. - 2-e uszmd. -

MockBa: WM3patensctBo HOpaiir, 2019. - 206 c. - (IIpodeccuonansHoe
obOpazoBanue). - ISBN 978-5-534-11596-3. - Tekcr : anextponnsiii // IbC KOpaiit
[caiiT]. - URL: https://www.biblio-online.ru/bcode/445693 (nata oOparieHus:
09.11.2019).

4. byntoBckas JI.JI.  Konduukronorus: ydeOHOoe mocobue s BY30B /
JLJI. byntoBckasi, C.}O. bynroBckuii, T.B. [lerpenxko. - 2-e usn., mepepal. u
nom. - Mocka: UznarensctBo HOpaiit, 2020. - 144 c. - (Briciiee o6pa3zoBanue). -
ISBN 978-5-534-08403-0. - Tekct: anexktponnsiii / 3bC WOpaiit [caiiT]. - URL:
https://urait.ru/bcode/453503 (mata obpamenus: 02.11.2020).

5. EmenpsnoB C.M. Kouduumkronorus: y4eOHHMK W TPAKTUKyM JUIS BY30B /
C. M. EmenbsiHOB. - 4-¢ u3n., uchnp. u jaom. - MockBa: U3gatensctBo HOpaiit,
2020. - 322 c. - (Briciee ob6pazoBanme). - ISBN 978-5-534-06003-4. - Tekcr:
anektponusbiid / OBC FOpaiit [caiit]. - URL: https://urait.ru/bcode/453501 (mara
obpamenus: 02.11.2020).

6. KamamoB M.M. OcHOBBI KOH(DJIHUKTOJOTHHU: y4deOHOE MocoOue it By30B /
M. M. Kamramnos. - 2-e u3zg., ucnp. u nom. - MockBa: M3garensctBo FOpaifr,
2020. - 116 c. - (Beicmee obpazoBanme). - ISBN 978-5-534-07564-9. - Tekcrt:
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https://urait.ru/bcode/456540
https://www.biblio-online.ru/bcode/445693
https://urait.ru/bcode/453503
https://urait.ru/bcode/453501

anektponnsiid / DBC IOpaiir [caiit]. - URL: https://urait.ru/bcode/454224 (nara
obpamenus: 02.11.2020).

7. KamanmoB  M.M. OcHOBbl  KOHGQIUKTOJIOTUH-:  ydyeOHOE  mocobue s

akameMudeckoro OakanaBpmara / M. M. Kamanos. - 2-e¢ usn., ucnp. u mon. 0
MockBa: MznmarensctBo IOpaiit, 2019. - 116 c. - (bakamaBp. AkageMHUYeCKHA
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10. MeTounquKne YKazaHnusa OJist Oﬁy‘laIOI[[I/IXCH 0 0OCBOCHHUIO JUCHHUIIINHBI

OCHOBHBIMH BHJIaMU ayJAUTOPHOH PAaOOTHI CTyIEHTA NMPH H3yYECHUU IAWCIUILTAHBI
«KoH}pnukTomorusy SBIAIOTCS JEKIUA U CeMUHapcKue 3aHsITHs. OCBOCHUE U CLHUTIIMHBI
B ITOJTHOM 00BEME MOKET OBITh JTOCTUTHYTO MPH TOCEIMIEHUH BCEX JIEKIIUI U CEMUHAPOB
¥ BBITIOJTHEHHE TIPEIaraeMbIX 3aIaHUi B BUJIE JOKJIAI0B, TECTOB U YCTHBIX BOIIPOCOB.

Opranuzanus 1esTeIbHOCTH CTYIEHTa 10 BUJIaM Y4eOHBIX 3aHATUH.

Jleknusi - ocHoBHas ¢opma ydeOHON pabOTHI B By3e, OHa SBIIIETCS Hauboee
BOXHBIM CPEICTBOM TEOPETHYECKOH TOArOTOBKH CTyAeHTOB. I[losTomy criemyer
BHUMATEIBHO CIYIIATh JICKIMIO, CIEAYS 33 XOJOM MBICIH aBTOpa M 00S3aTEIBHO BECTH
ee KoHCIEKT. [loOpocoBecTHbIe, cTapaTelbHbIE 3alUCH JICKIHH CIIOCOOCTBYIOT OoJjee
rITyOOKOMY TOHUMAaHHIO i OCMBICIICHHIO MaTepraa.

Ha nmekumsax m3maratoTcsi M pa3bsACHSIIOTCS OCHOBHBIC MOHSATHS TEMBI, CBS3aHHBIC C
HEl TEOpeTHYeCKHMe U TPAKTHUYECKHe TMPOOJIEMBI, HAIOTCA PEKOMEHAAIMH IS
CaMOCTOSITEIbHONU PabOThL. B Xoze JEeKIuu CTYIEHT MOJIKEH BHUMATENIbHO CIyIIAaTh U
KOHCTIEKTHPOBATH JICKITHNOHHBIA MaTepHaIl.

Ha nexmumsx pekoMeHayeTcs MAEATEIbHOCTh CTyAeHTa B (OpMe aKTUBHOTO
CIyIIaHWs, T.€. MpPEArojaraercs BO3MOXXHOCTh 3aJaBaTh BOMPOCHI HA YTOYHEHHUE
MOHWMAaHWMSI TEMbl U PEKOMEHTYEeTCSI KOHCTICKTUPOBAHNE OCHOBHBIX ITOJIOKEHUH JICKITHH.

He Hamo cTpemMuThCs K JOCIOBHOM, CTeHOrpadUuecKoW 3amucy, 3aluch BCE
noJpsifi. DTO MEXaHWYECKUN TOJIXO0J K CIyIIaHUIO JieKuu. OH OTBJIEKAaeT BHUMAaHHUE Ha
TEXHHUKY 3al¥CH, a COJIEpPKaHUE JICKIMU OCTAeTCs BHE €ro mpezenoB. Takas 3amuch
OKa3bIBACTCS MPAKTUYCCKH HETIPUTOAHOM I UCTIONB30BaHUsA. | TaBHOE - TMOHATH CMBICI
CKa3aHHOTO, BBIJCIUTH TJIABHOE, 3a(DUKCHpPOBATH €r0 B KOHCIEKTE, a 3aTeM - Te
apryMeHThl U (aKThl, PaCKpHIBAIOIINE, JTOKA3bIBAIOIINE ATO TiaaBHoe. Hago crenuth 3a
WHTOHAIMEH JiekTopa. Kak mpaBuiio, mpenogaBaTeslb aKIIEHTUPYET BHUMAHUE CTYICHTOB
Ha TJIABHOM, BBIJICNIICT BAKHCHININE ITOJIOXKEHUS, BBIBOJBI, MPOU3HOCS WX TpoOMYEe U
MeJieHHee 0oO0braHOro. OOpaTtnTe BHMMaHHE Ha 00S3aTEIBbHOCTh COONIOJCHHUS TaKHUX
MpaBWJI 3alKUCH JICKIMI: OTJeNbHAs TeTpajb, YACTOTA, aKKypaTHOCTh, HAJIMYUE TOJECH
JUTSL TOTIOJTHCHUH M CIPABOK, HY)KHBIH MHTEPBAJI MEXKJYy CTPOYKaMH (HE MEIIbYUTE, HE
VIUIOTHSNTE 3amucH). XOopollo BbIpaboTaTh Yy ce0sd CUCTEMY COKpAllleHUW CIOB,
TEPMHUHOB, TOJYEPKUBATh BBIBOJIBI, OmpesesnieHus. Hu B KoeMm ciiydae Henb3s JenaTh
«CIUTONIHBIX» 3aluced, B KOTOPBIX TPYAHO 3aTeM pa3o0paTbCcs cCaMOMy, a KaKIbIA
pas3zesn WM HOBYIO MBICIb JISKTOpa HAYMHATH C HOBOM CTPOKH.

XopoI110, rpaMOTHO, «KYJIbTYPHO» COCTABJICHHBIH KOHCIIEKT JIEKIIMH - OJIHO W3
OCHOBHBIX YCJIIOBUH YCHEIIHON pabOThI CTYJI€HTA B BY3€.

Ha nexmusx pekoMeHayeTcs MAeATelIbHOCTh CTyAeHTa B (QOpMe aKTUBHOTO
CIyIIaHUs, T.€. TPEAIoJaraeTcsi BO3MOXKHOCTH 3aJaBaTh BOMPOCHI HA YTOYHCHHE
MOHMMAaHWMSI TEMbl U PEKOMEHTYEeTCSI KOHCTIEKTUPOBAHNE OCHOBHBIX ITOJTOKEHUH JICKITHH.

3aBepmialoT HW3y4YeHHWE HamOoJiee BaXXHBIX TEM WM pa3/elioB y4eOHOH
JTUCIUTUINHBI CEMUHAPCKUE 3aHSITHS.

HeoO6xoauMbIM 371eMEHTOM y4eOHOTrO TMpolecca SBISIOTCS M MPAKTUYECKHUE
3aHaTHS. [[€HHOCTh TIPAKTUYECKUX 3aHATUH 3aKJIIOYaeTcs B TOM, 4YTO OHHU
IpelycMaTpUBAalOT ~ CaMOCTOATENbHOE  W3Y4YeHHE  CTYyJEHTaMU  JIUTepaTypel U
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HOPMAaTUBHBIX  MAaT€PUAJIOB IO TEeMaM, MPEAYCMOTPEHHBIM TMPOTPAMMOUN IO
rpaxaanckomy rnpaBy. CTyIEeHTY ClIeyeT MOocaeI0BaTeIbHO U3y4aTh BCe TEMbI Kypca 1o
PEKOMEHIOBAaHHOM JTUTEpaType C OMOPOH Ha METOIMYECKHIE YKa3aHUA. 3a OCHOBY MOXKHO
B35Th PEKOMEHIOBAaHHBIC MIPETIOIaBaTeIeM YUCOHUKHU

Cemunap - oco0as, crenuduunas aias Bysza (opma ydeOHOU paboThl. Llenbio
CEMHUHAPCKOTO 3aHSATHUSl SIBIISETCS YriayOJeHHe M KOHKpETHU3alus 3HAHUW U Pa3BUTHE
HABBIKOB CaMOCTOSITEIBHOTO aHalli3a BOMPOCOB IO Hamboiee BaXKHBIM W CIIOXKHBIM
TeMaM Y4eOHbIX KypcoB. Ha 3aHATHM mpernogaBaTellb OCYIIECTBISET KOHTPOJb 3a
CaMOCTOSITEIHLHON paboToOM CTy/IeHTa B TEYCHUE CEMECTpa.

CemuHap MPOBOJUTCSA IO Y3JIOBBIM M HauOoJee CIOXKHBIM BOIpocaM (TeMawm,
pasnenaM) y4ueOHoM mporpaMmbl. OH MOXET OBITh MOCTPOEH Kak Ha MaTepualie OJHOU
JIeKIIMHU, TaK U Ha COJEp:KaHUU OO30pHOI JIEKIMH, a TakKe MO ONpeaAenEéHHON Teme 6e3
YTeHUS TPEABAPUTENBHON JIeKIuu. [maBHas M omnpeaensomas ocoOEHHOCTh JI000T0

CCMHHapa - HaJIW4Yuc OJBIJICMCHTOB OHUCKYCCHUM, HpO6H€MHOCTI/I, auajiora MCKIY
ImperoaaBaTcjicM U CTYyACHTaM1 U CaMUMU CTYACHTAMMH.
CCMI/IHap - OTO TIpPYHIIOBOC IIPAKTHYCCKOC 3aHATHC II0J PYKOBOACTBOM

npernojaBaTelisi, Ha KOTOpOM 00CYK/Iat0TCsl BOIIPOCHI TUIAHA CEMHUHAPCKOTO 3aHATHUS T10
JJAHHOW TE€ME, TMOJBOAITCA HWTOTM CaMOCTOSTEIIBHOTO W3YYEHHUS CTYACHTaMH
PEKOMEH/IOBaHHON nuTepaTyphl. Ha cemMuHape CTyneHT mpHOOpeTaeT HaBBIKU
nyOJMYHOTO BBICTYIUICHHMSI TIEpell ayIuTOpuel, a TakkKe y4acTHUsi B JUCKYCCHSIX,
BBICTYMAET C COOOIICHUsAMH, pedepaTamu.

OcHOBBIBasICh Ha JIEKIIHOHHOM MaTepuaje M CaMOCTOSTENbHON mpopaboTke
COOTBETCTBYIOILLEH TEMBI C TOMOILbI0 PEKOMEHJOBAHHON OCHOBHOM M IOMOJHUTEIBHOMN
JUTEPaTyphbl, CTYJAEHTaM MPEJOCTAaBISAETCS BO3MOXXHOCTh BBICTYIIUTh C KpPAaTKUMHU
(0OBIYHO AECATUMHUHYTHBIMH) COOOIICHUSIMH Ha TpeAnucaHHbie Tembl. CHHCOK TeM
BBICTYIUICHUI K MPaKTUYECKOMY 3aHSTHUIO CTYJEHT HaWJIeT B COOTBETCTBYIOUIUX
pasznenax yueOHO-METOUYECKOTO KOMIUIEKCa.

CTyaeHT AOJKEH MOATOTOBUTHCS KO BCEMY MaTepually 3aHsITHS, YTOObI IPUHSATH
ydacThe B OOCYXJACHUHU MO BCEM BOIpocaM TeMbl. JIydle BCero - UMeTh MPOAyMaHHBIH
OTBET Ha Ka)[blil BOPOC B BUJIE PA3BEPHYTOTO IUIaHA WM OTAEJIbHBIX TE3UCOB OTBETA.
Koneuyno ke, He ciienyeT NmUcaTh MOJHBIA TEKCT BBICTYIUICHHS. [IOMMMO HEHYXHOU
OTPOMHOM TpaThl BPEMEHM, YTEHHE MO OyMakKe HUKOTJa HE 3aTpPOHET BHHMAaHUE U
uHTEepeCc ayauTopuu. HampoTuB, Ha KaXJOM CEMUHAPE HAJI0 YYUTHCS HCKYCCTBY
MOJIEMUKH, YMEHHUIO OTCTauBaTh CBOM YOEKIEHHUS, KPUTHYECKH BOCIPUHUMATH
BBICTYIUICHUSI TOBApHUINEH M JOKa3aTeIbHO OTCTaMBaTh CBOK TOUYKy 3peHus. Ha
CEMUHApe TUIOXO BBITIISAUT JCKIApPaTUBHOCTh, OHAa HE YyOEXKITaeT, a CTOJKHOBEHHE
MHEHUH BCer/ia COCOOCTBYET YCHWICHHIO HHTEpeca K mpodsieme.

B xozte cemuHapa Ha/i0 aKTUBHO BOCTIPUHUMATH 00CYKJICHHE BOIIPOCA, 3aMEeUaHuUs
MpEnoaBaTeisi, BECTH 3alCH, YTOOBI BOCIIOJHUTH MPOOENbl B CBOMX 3HAHMAX. Takas
METOJIMKA MO3BOJIUT YCIEIIHO OCBOUTHh U3y4aeMblii MaTe€pual, CBOEBPEMEHHO MOJYYUTh
3a4eT MO KypCy U YBEPEHHO MOJOMTH K CAa4Ye DK3aMeHa

['aBHBIM YCJIOBHEM YCHEIIHOTO MPOBEACHUS CEMHHAPCKOTO 3aHSTHS SIBISETCA
aKTUBHOE, 3aMHTEPECOBAHHOE, TBOpPYECKOE OOCYXKJEHHE BOIPOCOB TEMBI, MOITOMY
MHOTOE€ OyJeT 3aBUCETh OT TOT0, HACKOJIBKO JIOOPOCOBECTHO KaXJIBIH CTYJICHT
MOATOTOBWJCS K 3aHsATUIO. He cneayer oTkiaabiBaTh MOATOTOBKY K CEMUHApy Ha
nocieaHuil neHb. Hago 3To nenath MOCTENEHHO, YacTsIMH, COBMelash 3Ty paldoTy ¢
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MOJITOTOBKOW K JAPYyruM 3aHATUsM. Hamo 3apanee mpocMOTpeTh 00BEM MPEACTOSIIEH
MOATOTOBKH, C TE€M, 4YTOOBl HWMETh BO3MOXXHOCTh HaWTH B OMONHOTEKEe, B y4eOHO-
METOJIMYECKOM KaOWHEeTe HEOOXOMUMBIN Yy4eOHWK, KHHUTY, W3y4aeMblid JIOKYMEHT -
HCTOYHUK, YI€CTh BOSHUKAIOIIUE BOTIPOCHI.

HauynHaTh MOATOTOBKY K CEMHHApY CJEAyeT C BHUMATEIbHOI'O O3HAKOMIICHHS C
BOIIPOCAMH TUJIAHA 3aHATHS W PEKOMEHJOBAHHOW JMTEpaTypoil. XOTsS CEMHUHAp He
SIBIIICTCS TIPOCTHIM IMOBTOPEHHUEM JICKIIMOHHOTO MaTepHhalia, Ha4aTh MOATOTOBKY K HEMY
cileayeT ¢ U3y4eHHus JICKIUH, a 3aTeM Y4eOHUKa I10 TeMe CEMUHapa.

OHM cly)KaT JJig KOHTPOJS IpernojgaBaTelieM MOATOTOBICHHOCTH CTYACHTA;
3aKpETUICHUS] M3YYCHHOTO MaTepualia; Pa3BUTHS YMEHHH W HaBBIKOB TOATOTOBKH
JOKJIQJIOB, TPUOOPETEHUS ONBITA YCTHBIX NYyOJMYHBIX BBICTYIUICHUH, BEICHUS
JTUCKYCCHHM, B TOM YHCJE apryMEHTAIlUM M 3allUThl BBIJBUTAEMBIX TOJO0XCHUU U
TE3HUCOB.

Ha cemMuHapckux 3aHATHSIX JEATEILHOCTh CTYJIEHTA 3aKII0YACTCS B aKTHBHOM
CIyIIaHUM JOKJIAI0B IPYTUX CTYJIEHTOB, IMPEIOCTaBICHUHU COOCTBEHHBIX JOKIIAJIOB,
y9acTHM B OOCYXICHWUW JIOKJIAIOB, BBIMOJHEHWH KOHTPOJBHBIX 3aJaHuil. TeMbl
CTYJICHYCCKUX JIOKJIAJ0B BBIOMPAIOTCS IO COTJIACOBAHHUIO C IPEIojaBareiieM B CO-
OTBETCTBHH C IJITAHOM CEMHUHAPCKUX 3aHATHH.

[Ipn moaroroBke MOKJIama PEKOMEHAYETCS OOCYAHWTh COACp)KaHHE OymyIIero
JTOKJIaa C TIpernojaBaTeleM W IOJYyYUTh METOJAMYECKHE PEKOMEHIAIlMH I10 ero
MOJITOTOBKE, B TOM YHCJIC YKa3aHHS HA JUTeparypy. Jluteparypa, moMHUMO yKa3aHHOW B
mporpaMMe, MOJKET CaMOCTOSITeILHO IOJ0UPAThCS CTYACHTOM, B YaCTHOCTH C IpH-
BJICYCHUEM HCTOYHUKOB U3 ceTH MHTEpHET.

CemMuHapy HpEAIIECTBYET CaMOCTOSTEIbHAas pabdoTa CTYACHTa, CBSI3aHHAS C
OCBOCHHUEM JICKIIMOHHOTO MaTepuaia U MaTePHUAJIOB, U3J0KEHHBIX B YYCOHHKAX H
y4eOHBIX TTOCOOMAX, a TAaK)KE B TUTEpPAType, PEKOMEHIOBaHHOM mpernoaaBaTeneM. [lo
COTJIACOBAHUIO C TIpemojaBaTelieM HIM €ro 3aJaHUuI0 CTYJICHT MOXET T'OTOBHUTH
pedepatsl Mo OTICIbHBIM TeMaM JUCIIUTUTHHEI.

B mpomecce mOATOTOBKM K CEMHHApPY CTYACHT MOXET BOCIOJIb30BAThCS
KOHCYJIbTAIIUSAMH TperoaBareiis. [I[puMepHbie TeMbl TOKIAI0B, pedepaToB U BOIPOCOB
JUTsL OOCY KJICHHS TIPUBEJICHBI B JIAHHOM JIOKYMCHTE.

CemuHapbl MOTYT MpPOBOJUTHCA U B (opMe Yy4eOHbIX KOH(DepeHIui.
Kondepennus Bkiao4aeT B ceOS BBICTYIUICHHS CTYISHTOB C IOJATOTOBJICHHBIMHU
JTOKJIagaMH TIO0 OTACHbHBIM TeMaMm. OCHOBY JOKJIaI0B, KaK IPaBUIIO, COCTaBJISACT
cojiep)KaHue MOJATOTOBJICHHBIX CTYeHTaMu pedepatoB. JKenaTeapHO NMpeIBaAPUTEIHHO
MPEJCTaBUTh TEKCT JOKJIA/a MPEeTo1aBaTeNto Il 03HAKOMIICHHUSI.

Pe3ynbTaThl KOHTpOJIS KauecTBa y4eOHOW pabOThl CTYIEHTOB MPEMOaBaTENb
MOJKET OIIEHUBATh, BBICTABIIATH TEKYIIUE Oaibl B padoumii xkypHan. CTyIeHT MMeeT
MIPaBO 03HAKOMHUTHCS C BHICTABICHHBIMU €MY OICHKAMH.

B cnydae, ecnu CTyI@HTOM MPOITYIICHO JICKITMOHHOE UM CEMHHAPCKOE 3aHSITHUE,
OH MOJKET OCBOUTH IMPOMYIICHHYIO TEMY CaMOCTOSTEIHHO C OMOPOW Ha IJIaH 3aHSTHS,
PEKOMEHAYEMYIO JIUTepaTypy W KOHCYJIbTATUBHBIC PEKOMECHIAIMM TpernojaBatens. B
[IEJIOM PEKOMEHYETCs PEryJsipHO MOCEMIATh 3aHATHUS M BBITIOTHATH TEKYIIHE 3aHATHS,
9TO 00ECMEYHT IOCTATOYHBIA YPOBEHb TOTOBHOCTH K Clladye dK3aMEeHa.

CamocTrosTenpHass padora CTyIeHTOB 1o Kypcy KoHduumkTojorus 3aHuUMaceT B
obmem oObeMe yueOHoro miaHa 50% W HWMeeT IelIbl0 CIOCOOCTBOBaHHE Oolee
rIIyOOKOMY YCBOCHUIO H3y4aeMOTro Kypca, dbopMUpPOBaHUIO HaBBIKOB
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MCCIIEZI0BATEIBCKON paboThl. 3aaHus ISl CAMOCTOSTEIBHON paboThl COCTABISIFOTCS T10
pazmenaM W TeMaM, [0 KOTOPbIM TpeOyeTcsi [OMOJHUTENbHO MpopadoTath U
pOaHaIN3UPOBATh paccMaTpUBaeMbld MpernojaBarerieM wmarepuan. [laHHas cxema
MO3BOJISIET OMNPENEIUTh KOHKPETHBIH BHUA M METOJABI CAaMOCTOSITENILHOW paboThl B
3aBHCHUMOCTH OT U3y4aeMoOi TeMbI Kypca.

KonTtpoabHasi paboTa BBITIOTHSETCS C LEIbIO 3aKPETUICHUS 3HAHUM, TTOTYyYEeHHBIX
CTYICHTOM B XOJI€ JICKIIMOHHBIX M CEeMHHApCKUX 3aHsTHil. Hamncanue KOHTpOJIbHOU
paboThl MPU3BAHO ONEPATHBHO YCTAHOBUTH CTENEHb YCBOEHHUS CTYAEHTAMH Y4EOHOIO
Martepuaia JUCIHUIUIMHBI 1 JOPMUPOBAHUS COOTBETCTBYIOIIUX HABBIKOB.

MeTtoauyeckne ykazaHusi AJsl IPOBedeHUs CAMOCTONATEJIbHBIX PadoT

B cBs3u ¢ BBeJeHHMEM HOBBIX I'OCYJapCTBEHHBIX 00pa30BaTENbHBIX CTAaHIAPTOB
3HAYUTEIbHAs 4YacTh PabOTHl MO OCBOCHHMIO y4eOHOro Marepualia MepeHOCUTCS Ha
CaMOCTOSTENbHbIE, BHEAYAUTOPHbIE 3aHATUA CcTyAeHTOB. CamocrtosTenbHas paborta
CTYJICHTA SBJISETCS OJTHOM U3 BAXKHEUIIINX COCTABJISIONINX Yy4eOHOT0 IpoIecca, B X0/1e
KOTOPO# MpOouCXoAUT (popMHUpOBaHME HABBHIKOB, YMEHHI U 3HAHUW W B JajbHEHIIEM
obecrieuynBaeTcs YCBOEHHE CTYACHTOM IIPHUEMOB I103HABATEIBHON [ESITEIBHOCTH,
MHTEpEC K TBOPUECKOM paboTe U, B KOHEYHOM UTOI€, CIIOCOOHOCTh peuiaTh Hay4yHbIE U
MpaKTUYECKHE 3a/1auH.

OcHoBHasi 3ajada BBICIIEr0 00pa3oBaHUs 3akioyaeTcss B (QoOpMHpOBaHUU
TBOPYECKOM JUYHOCTHU CIIELIMANINCTA, CIIOCOOHOTO K CaMOpa3BUTHIO,
caM000pa30BaHUI0, MHHOBALIMOHHON nesTeabHOCTU. Pemienue 3Toi 3amgaum Bpsa JH
BO3MOXHO TOJBKO MyTEM IMepelayd 3HaHUN B TOTOBOM BHJE OT IpenojaBaTels K
cTyAeHTy. B aToM miaHe ciienyeT mpu3HaTh, YTO CAMOCTOSITEIbHAs padoTa CTYJAECHTOB
(CPC) sBisieTcst HE MPOCTO BaKHOU (opmMoii 00pa3zoBaTEIBHOTO MpoIlecca, a A0JKHA
CTaTh €ro OCHOBOM.

MOXHO  BBIICJIIUTH  CJHEAYIOIIME OCHOBHBIE  TIOJIOKEHHUS, Kacarouluecs
onpexaenenusa noustus CPC:

1. CamocrosatensHas paboTa ompeneasieTcss Kak BHUJ [O3HABaTEIbHOU
NeSATEIbHOCTH; €€ BBINOJIHEHUE OCYIIECTBISETCS MO 3aJaHUIO MperojaBaTens, Ho 0e3
€ro HEMOCPEACTBEHHOIO y4acTus;

2. CamocrosTenbHas pabora crnocoOcTByeT (POPMUPOBAHUIO TAKMX BAXKHBIX YEPT
JUYHOCTH, KaK CaMOCTOATEIbHOCTh, IIO3HABaTEJIbHAsi AKTUBHOCTb, TBOPYECKOE
OTHOLIEHHE K TPYAY U AP.;

3. Ilpu camocTosiTenbHON paboTe Ieidb KaXJOTO 3aJaHus JOJDKHA OBITh
OCO3HaHa, T.€. JJIS BBIMOJHEHUS CTYACHTHI ONMUPAIOTCS HAa CBOU 3HAHUS, MPEIMETHBIC
YMEHUS, ONBIT B M3YYEHUU [TAHHOW NUCUUILIMHBI, a TAKXKE€ YMEHHS IMOJb30BaThCs
CpeACcTBaMU 00YUYEHHS;

4. CamocrosTtenbHas pabota TpeOyeT HalMuMs Y CTYACHTOB HEKOTOPBIX
o0mieyueOHbIX YMEHHM, CIOCOOCTBYIOIIMX €€ paldOHATbHOM OpraHU3alHuH: YMEHHE
MJIAHUPOBATH ATy pabOTy, YETKO CTaBHTh CHCTEMY 3aJay, BBIUJICHATH CPEIU HUX
rJIaBHBIE, YMeEJNO H30upaTh CHocoObl Hambosiee OBICTPOTO AKOHOMHOIO PEIICHUS
MOCTABJICHHBIX 3a/1a4, YMEJbIM ONEpaTUBHBIN KOHTPOJIb 32 BBHINOJHEHUEM 3aJaHUs,
yMEHHE OBICTPO BHOCHUTH KOPPEKTHUBBI B CAMOCTOSTEIbHYIO PadOTy, aHAJIU3UPOBATh
ob0mue UToru paboThl, CPABHUBATH ATU pPE3yJIbTaThl ¢ HAMECUCHHBIMH B Hayaje ee,
BBISIBJIATh MPUYUHBI OTKJIOHCHWNW W HaMmedaTh MYyTU UX YCTpPaHCHUs B JaJbHEHIIEH
pabore.
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HoBelii moaxon opueHTHpyeT MapagurMy oOpa3oBaHHMs Ha  pa3BUTHE
MO3HABATEIIbHOM CaMOCTOSITENIBHOCTH CTYJIEHTOB, Ha TO, YTOObl OHHM «HAYYUIIUCH
YUYUTBCS», B TOM YHCIE€ BbIOMpaTh M YyCBaWBaTh Ty HHPOPMALHUIO, KOTOpas
HeoOXO0MMa UM B MEPBYIO OUEPEIb.

B xone camocTosiTeIbHON pabOThI CTYI€HT MOXKET:

- OCBOUTH TEOPETUYECKUN Marepuasn Mo HU3ydyaeMoil AUCHUIUIMHE (OTIENbHBIC
TE€MBI, OTJEJIbHbBIE BONPOCHI TEM, OTJEIbHbIE TOJOKEHUS U T. [1.);

- 3aKpenuTh 3HAHWE TEOPETUYECKOTO MaTepualia, HCMOIb3ys HEO0OXOIUMBIN
MHCTPYMEHTapHil, TPaKTUYECKUM NyTeM (BBINOJHEHUE KOHTPOJBHBIX PaboOT, TECTOB
JIJIsl CAMOIIPOBEPKH);

- IPUMEHUTDH IMOJIYyYECHHBIE 3HAHUS U YyMEHHUs 11 (OPMUPOBAaHMS COOCTBEHHOMU
NO3UIUU, TEOpHH, MoJenu (HamucaHue ydeOHO-HCCIeOBATENbCKON paboOThI
CTYJCHTA).

[Ipu nzyyenun aucuuminHbl opranuzauus CPC npencrasiser coOoi € IMHCTBO
TpeX B3aUMOCBSI3aHHBIX (HOPM:

1. BHeaynuTopHas caMocTosiTeNIbHast paboTa;

2. AynutopHas caMocTosATelbHas paboTa, KOTOpas OCYIIECTBISAETCS TOA
HENOCPENCTBEHHBIM PYKOBOJICTBOM IIPEINOAABATEIIS;

3. TBopueckas, B TOM uuciie ydeOHO-UCCIeI0BaTeNIbcKas pabora.

Buasl BueaygutopHoit CPC paznoo6pa3HbI:

- MOATrOTOBKA M HamucaHue pedepaToB, OKIANOB, OYEPKOB, 3CCE€ M IPYTrUX
MHUCHbMEHHBIX PabOT Ha 3a/IaHHBIC TEMBI.

- BBINIOJIHEHUE JOMAIIHUX 3aJaHUil pa3HOO0Opa3HOro xapakrepa. ITo - moAdoop u
U3yYE€HHE MCTOPUYECKUX MCTOYHHKOB; pa3pabOTKa M COCTABICHHE pa3IMUYHBIX
UCTOPUYECKUX CXEM U AP.;

- BBINIOJHEHWE WHIWBUAYAJIbHBIX 3aJaHHUM, HAINpPABICHHBIX Ha pa3BUTHE Y
CTYJEHTOB CaMOCTOSTEJIIBHOCTH W WHULMATUBBLL. MHAUBUAyanbHOE 3aJaHUE MOXKET
IIOJy4aTh KaK KaXJblid CTYJICHT, TaK U YaCTh CTYJIEHTOB T'PYIIIIbI;

- MIOJIFOTOBKA K YYaCTHIO B HAYYHO-TIPAKTUYECKUX KOH(PEPEHIIUIX.

AynutopHas  caMocTosiTelnbHas pabora peanusyercss NpU  MPOBEACHUU
MIPAKTUYECKUX 3aHATHM, CEMUHAPOB, BO BPEMS UTCHHUS JIEKIUH.

Ham npencraBasiercs, 4To camocTosiTeldbHass paboTa - 3TO HE MPOCTO
CaMOCTOSITEIbHOCTh CTYJICHTOB B YCBOGHHMM Y4eOHOro mMaTepualia, a OpraHu30BaHHas
cucTteMa 00y4yeHus MoJ| PyKOBOJCTBOM IPEIoaaBaTesl.

Memoouueckue yKazanusa no vlnoOJIHEHUI0 6HeayOUmopHoil
camocmoamenbHou pabomaol
Acce

Hamucanue scce - 3T0 BapuaHT TBOpYECKOW pabOTHI, B KOTOPOH OJDKHA OBITh
BBIpa)KEHA TIO3UITUS aBTOpa 1o U30paHHOM TeMe.

Dcce - Mpo3anyecKkoe COUNHEHNE HEOOIBIIOT0 00beMa U CBOOOTHOW KOMITO3HUITUH,
TPakTyloIlee TEeMy U TMPEJACTaBIAIOINICe TMOMBITKY TMepeaaTh WHAUBUIYaJTbHbBIC
BIICYATIICHUS U COOOPAKEHUs, TaK WIM UHAYE C HEH CBsI3aHHBIC.

AJTOpPUTM BBITIOJTHEHUS 3a/IaHUS:

1. BoiOpath TeMy 3cce, eciid OHa He 3a/laHa U3HAYaIbHO.

2. ChopMynupoBaTh NpeaIMET aHaAJIU3a B 3CCE UM UCXOIHbIE TE3UCHI.

3. [IpaBunbHO MOK00pPaTh U 3HHEKTUBHO UCTIOIB30BAThH HEOOXOIUMBIE UCTOYHUKA

70



(>kenarenbHO, YTOOBI B X YUCIIO BXOUIN EPBOUCTOUYHUKH ).

4. KpuTuyecku TPOAHAIM3UPOBATh pas3luyHble (AKTBI W OIEHUTh HX
HMHTEPIPETAIHUIO.

5. CdopmynupoBarb COOCTBEHHBIE CYXJEHHS U OLIEHKH, OCHOBaHHbIC Ha
CBHUJICTEIILCTBAX U THIATEILHOM U3yYEHUU UCTOYHUKA.

Dcce AOMKHO BKJIOYATh CICAYIOIMIME YacTH, OTBEYAIONINE OIMpeaeICHHBIM
TpeOOBaHUSAM:

1. KpaTtkoe coneprkanue, B KOTOpOM HEOOXO0IUMO:

- YETKO OMNPEACIUTh TEMY U MPEIMET UCCISOBAHUS WJIN OCHOBHBIE TE3UCHI;

- KpaTKO OMHCaTh CTPYKTYPY U JIOTUKY Pa3BUTHUSI MaTepuaa;

- c(opMyIUPOBATH OCHOBHBIE BHIBOJIBI.

2. OCHOBHAas 4acCTh CCE COAECPIKUT OCHOBHBIEC TIOJIOKEHHUS U apTyMEHTAITHIO.

3. 3aKkiIr0o4eHue.

B newm cnenyer:

- YETKO BBIJICTTUTH PE3yIbTaThl UCCIICIOBAHUS M MIOJYUCHHBIC BHIBOIBI;

- 0003HAYUTH BONPOCHl, KOTOpbIE HE OBLIM peIIeHbl, W HOBBIE BOIPOCHI,
MOSIBUBIIIMECS B MPOIIECCE UCCIIEAOBAHUSI.

4. bubnuorpadusi.

CamocTosiTenpHass padoTa MO HM3YYEHUIO NUCHUIUIMHBI TPEIojiaraeT B YHCIIE
Ipyrux ee GopM MOATOTOBKY CTYJICHTaMU MMUCEMEHHOTO pedepara.

Pedepar (nokmaam) - 3To camocTosTeNnbHas y4deOHO-HMcCcleqoBaTeNnbekas padboTa
CTYyJIEHTa, TJIe aBTOP PACKPBIBAET CYTh HCCIEAYEMOUN MPOOJIEMbI, TPUBOJIUT Pa3IUUHbIC
TOYKHU 3pPEHUs, a TaKXKe COOCTBEHHbIE B3Ikl Ha Hee. CojepkaHue MaTepuana JIOHKHO
OBITH JTIOTUYHBIM, U3JI0)KEHUE MaTepHaia HOCUT MPOOJIEMHO-TIOMCKOBBIN XapakTep.

Hamucanue pedepaTa v BBICTYIUIGHHE C HAYYHBIM JIOKJIAJIOM SIBJISIOTCS Hambosee
s dexTuBHBIME hOpMaMHU MOATOTOBKH OyayIiero ucropuka. [lonroropka m HamucaHue
pedepara criocoOCTBYeT BhIpaOOTKE HABBIKOB CAMOCTOSITEIBHON pabOTHI CTYJEHTA, YTO
0COOEHHO BaXKHO ISl OyAyIel NeITeNbHOCTH B KAUECTBE YUHUTEIIS.

Hamucanue pedepata naeT BO3MOXKHOCTH CTYJIEHTY BBIOpaTh OJHY H3 TEM,
OOCTOSITEIBHO ~ W3Y4YUTh  MCTOPUYECKYIO  JIUTEpaTypy 1O  BBIOpaHHOW  TeMe,
NPOaHAIM3UPOBATh T€ WM WHBIC CIHOPHBIC MPOOJIEMBbI, KPUTUYCCKH OCMBICIIHT,
chopMyIHpPOBaTH CBOIO MO3UIUIO U JAaTh €l TEOPETUYECKOe 0OOCHOBAHUE.

Crynent BmpaBe u30path s pedeparta (moknama) moOyro TeMy B Tpeaenax
pOrpaMMbl Y4eOHOUM JUCIUIUIMHBI. Ba)KHO TpH 3TOM YUYHUTHIBATH €€ aKTyaJlbHOCTb,
HAYYHYIO pa3pabO0TaHHOCTh, BO3MOXKHOCTh HAXOXKJIECHUSI HEOOXOAMMBIX HCTOYHHKOB JIJIS
U3ydeHHs] TeMbl pedepara (IoKiIanga), UMEIONUEcs y CTyJIeHTa HadalbHbIC 3HAHUS U
JUYHBIA MHTEPEC K BBIOOPY JTAHHOMW TEMBI.

Temy pedepata cneayeT coriacoBath ¢ npenogaBarenaeM. OH ke OKaKeT MOMOIIb
CTYJIEHTy B COCTAaBJICHHH IUIaHA HAYyYHOTO WCCIEJOBAHHWS W B BBIOOpE Yy4eOHOU U
HUCTOPUYECKOU JINTEPATyPHI.

W3noxxenue wmarepuana JOJDKHO HOCUTH TBOPYECKHM, CaMOCTOSATEIbHBIN
xapaktep. Eciin HeoO6xoauMo oOpaTUThCS K KaKOMY-THOO MCTOYHHUKY, HAJO CJENaTh Ha
HETO CCBUIKY.

CrtpykTypHO pedepaT uenecooOpa3HO MOCTPOUTH CIEAYIOUIMM 00pa3oM: BO
BBEJICHUU (MPEAUCIIOBUU) JaTh OOOCHOBAHME BbIOOpA TEMbI; MaTepuai H3JI0KHUTh I10
raBaM (paszjenam) U 3aBepIlnTh 3aKII0OUCHUEM.
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B npouecce padoTsl Hax Npo0.1eMoii HEOOX0AUMO:

1. Boergenuts npoGiemy

2. CaMOCTOSITENIBHO U3Y4YHTh ITPOOJIEMY Ha OCHOBE NTEPBOMCTOYHUKOB

3. Jlatb 0030p UCIIOJIb30BAHHOM JIUTEPATYPHI

4. IlocnenoBaTenbHO U AOKA3aTEIbHO U3JI0KUTH MaTepua

5.IIpaBunbHO 0GOPMIISTH CCHUTKA HAa IEPBOUCTOYHUKHU

Crpykrypa pedepara

K crpykrype u conmepkanuio pedepara Kak HUCBMEHHOM paOOTHl MPEAbSIBISIIOTCS
onpejiesieHHble TpeOoBaHus: pedepaT IOMKEH CcoAepKaThb pPa3BEPHYTHIM IUIaH, W3
KOTOpPOTO BHJHBI €r0 CTPYKTypa U OCHOBHOE COJIEp>KaHME; BBEACHHE, OCHOBHAsI 4acTh
(u30MpaeTcs Mo YCMOTPEHHUIO CTY/IEHTA Ha TJIaBbl, pa3ensl, naparpadsl, noamnaparpagsl
U T.]1.), 3aKJII0YEHHE, CIIUCOK JIUTEPATYPHBIX UCTOYHUKOB.

Pexomenayercs cienywomas CTpPyKTypa pedepara:

1.BBenenne. O60cHOBaHNE BEIOPAHHON TEMBI

2. AHaIIM3 TATEPATYPHI 1O TIpodaeMe

3. M3nokeHue TOUKH 3peHUsI aBTOpa Ha Mpodiaemy

4. 3akmouyeHue. BeIBObI U TPEIOKEHUSA

5. COucoK IuTepaTyphl.

Bo BBeneHum paboOTHI OMUCHIBACTCS AaKTYaldbHOCTh MPOOJIEMBI, ONPEACISIOTCS
nenu 1 3anadu pedepara. O0wpem BBeneHus 1-2 crpanuiibl. B ocHOBHOI yacTtu pedepara
U3JIaraeTcsd aHajdu3 TOYEK 3PEHMsI aBTOPOB pedepupyeMblx H3AaHMM Ha Mpoliemy.
O6bem ocHOBHOUM uactu pedepara 8-10 crtpanun. B 3akmoueHun GHopMHUpYIOTCS
BBIBOJIbI, K KOTOPBIM TIPHIIIET aBTOp pedepaTa, 0003HAYAOTCS BO3ZMOKHBIC TEPCIIEKTUBBI
U3y4YeHUs] MpoOaeMbl. 3aKIOYEHUE JTOJKHO OBITh YETKHM, KPATKUM, BBITEKAIOIIMM M3
coJiep>kaHusl OCHOBHOM yacTu. OObeM 3akitoueHus 1-3 cTpaHuiibl.

ObpazoBaHue BO Bcex €ro (Gopmax IOKHO OMUPATHCS Ha IEJICYCTPEMIICHHYIO,
MOCJIeIOBATEIbHYI0O CaMOCTOSITENIbHYIO paboTy MO H3YYEHHIO IpeaMeTa, W00 HHBIM
NyTeM JOCTUTHYTh HY>KHOTO pe3yibTara HeBO3MOXXHO. [loTomy cepbe3HOoe BHHUMaHUE
IpU U3YYEHUU MATEpUAJIOB JTAHHOTO Kypca, KaK M MHOTMX JIPYTHUX HMCTOPUYECKHUX
JTUCLMIUIMH, YJENSIEeTCs CaMOCTOATEIbHOM paboTe CTYACHTOB. 3ajaya HaCTOSIIUX
METOJIMYECKUX YKa3aHMM M MaTepHalioB - OKa3aTh IOMOILIb CTyAEHTaM, OCOOEHHO
3a04HON (OopMBbI OOyuU€HHUs, B CAMOCTOSITEJIbBHOM H3Y4YEHMHM Kypca, CHUCTEeMaTH3aluu
paboThI M0 3aKPETICHUI0 MAaTEPUAIOB IAaHHON y4eOHOU MTUCIUTUTHHBL. UTOOBI HAyUHUThCS
MPaBUJIbHO TMOJb30BaThCA HCTOPUUECKUMU HCTOYHUKAMH, HY)XKHO O3HAKOMUTBHCA C
METOJIMYECKUMHU YKa3aHUSIMH IO OpPTaHU3allMi CaMOCTOSITENIbHOM paboThl CTYACHTOB-
HCTOPUKOB.

[Tpu n3zyuennun xkypca « Kondmukronorus» cTyaeHTY HEOOXOAUMO, MPEXKIE BCETO,
O3HAKOMUTBLCSL C TMPOTpaMMOM, a Takke € y4yeOHO-TeMaTHYeCKMM IUIAaHOM Kypca, B
KOTOpBIX OMNpeJeseHbl 00BbeM U MOCJIEeI0BAaTEIbHOCTh MaTepHalia, MOJJIeKAaIEero
U3YUYEHUIO, IEPEUEHb TEM U BOIIPOCOB, COCTABIISIOIINX COIEpKaHue y4eOHOro Kypca.

[Ipu m3ydeHuu BOIMPOCOB Kypca HEOOXOIUMO HCIOIB30BaTh PEKOMEHIOBAHHYIO
Kaenpoili OCHOBHYIO U JIONOJHUTENbHYIO JHMTEpaTypy, CIHUCOK KOTOPOHM TaKke
MPUBOJIUTCS B TAHHOM TIOCOOHMH TIO0 TeMaM CEMHUHApPCKUX 3aHATUNA. OCHOBHOU SIBIISETCS
yaeOHasi nureparypa. OmnpeneneHHass 4acTh 3TOM JUTEPATyphl TaKXKe JODKHA OBITh
YCBOEHA CTYACHTAMU IPHU MOJATOTOBKE K CEMHHAPCKUM 3aHATHSIM U CaMOCTOSITEIIbBHOM
M3Y4YEHUHU BOIIPOCOB Kypca.

TecTtupoBanue. TecT - 3TO cucTEMa CTAaHJAPTU3UPOBAHHBIX BOIIPOCOB (3aJaHMil)
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MO3BOJISIIOIINX aBTOMATU3UPOBATh MPOLEAYPY HU3MEPEHUsT YPOBHS 3HAHUW U yMEHHI
oOydaromuxcs. [lo naHHON NHUCHUIIIMHE TPETyCMOTPEHBI CIENYIOLIUE BUIBI TECTOB:
TECTHI C OJHUM MPABWIBHBIM OTBETOM M TECThI C HECKOJIBKUMU MPABIWIHLHBIMU OTBETAMHU.
O npoBeneHun TecTa, ero GOpMbI, a TaKKe pasien (TeMbl) JUCIUILIINHBI, BHIHOCUMBIE Ha
TECTUPOBaHHE, JIOBOJAUT JO CBEACHUS CTYJEHTOB IMpENoJaBaTeib, BEIyIIUN
CEMUHAPCKUE 3aHATHUS.

IoaroroBka k 3averty. [lpu olleHMBaHUU PE3YyIHTATOB OCBOEHUS JUCIMILIUHBI
(Texyiel U MpOMeKyTOYHON aTTECTAIMH) IPUMEHSIETCSl OAIITbHO-PEUTUHTOBAsI CUCTEMA,
BHEJpEHHas B JlarecTaHCKOM rocyJapCTBEHHOM MEAarornyeckoM yHUBEPCUTETE.

[Ipu moaroTroBke K 3a4eTy HEOOXOAMMO OPUEHTHUPOBATHCS HA KOHCIIEKTHI JICKIIUM,
pabouyio mporpaMmMmy JUCHUILIMHBI, YYEOHYIO U HAYUYHYIO PEKOMEHIYEMYIO JINTEPATYDPY.
OcHOBHOE B TMOATOTOBKE K cJade 3adeTa - OSTO IOBTOPEHHE BCEro MarepHualia
JTUCITUIUIMHBI, TI0O KOTOPOMY HEOOXO0IMMO ClIaBaTh 3a4eT. B mepuoj moAroToBKH K 3a4eTy
CTYICHT BHOBb OOpaImiaeTcsl K y>ke U3y4deHHOMY (MPOHAECHHOMY) Yy4eOHOMY MaTepHaly.
[TonrotroBka cTy/IeHTa K 3a4eTy BKIIOUAET B CeOsl TpU 1Tama: caMoCTosTeNbHAst paboTa B
TEYCHHE CEMECTpPa; HEMOCPECTBEHHAs MOJATOTOBKA B JIHHU, MPEIIECTBYIONIUE 3a4ETy 10
TeMaM Kypca; MOJAr0TOBKa K OTBETY Ha 3aJaHus, CoAepkKallhecs B TeCTax 3auera. 3ayer
MPOBOJIUTCSI TIO TECTaM, OXBATHIBAIOIIUM BECh MPOWACHHBIM MaTepHasl IUCIMIIINHBI,
BKJIIOUasi BOIIPOCHI, OTBEJICHHBIE /ISl CAMOCTOSITEIbHOTO U3YUCHHUS.

11. IlepeyeHb MHPOPMALUOHHBIX TEXHOJIOT Ui, HCII0JIb3yeMBbIX MPHU
OCYILIEeCTBJICHHH 00pa30BaTEILHOI0 MPOoLecca N0 JUCHUILINHE (MOAYJII0),
BKJIIOYAs NlepeYeHb MPOrPaAMMHOI0 o0ecnevyeHus ¥ MH(POPMALMOHHBIX
CIIPABOYHBIX CUCTEM (IIPH HEOOXOAUMOCTH)

K TexHuueckum cpeacrtBaM, HCHOJIB3YEMBIM Ha 3aHATUAX [0 JIUCUUILUIMHE
«Kondpaukromorus» OTHOCSTCS: MEPCOHAIIbHBIC KOMIBIOTEPHI, MPOEKTOP,
MHTEPAKTUBHAS JI0CKa.

MeTtoibl 00yUYeHus C UCTIOIB30BaHUEM WH()OPMAIIMOHHBIX TEXHOJIOTHUH

K wmeromam o0yueHuss C UCIOJIb30BaHHEM WHOOPMAIIMOHHBIX TEXHOJIOTHIA,

MPUMEHSAEMBIX Ha 3aHIATUAX N0 qucuuiuinie « KoHGIMKTOI0TH» OTHOCSTCS:

. KOMIIBIOTEpPHOE  TECTUpOBaHUE (A1 MPOBENEHUS IMPOMEXYTOUHOTO
KOHTPOJISI YCBOEHUS 3HAHUM );

. JNEMOHCTpalusl MYJIbTUMEAMMHBIX MaTEpPHAIOB (Ul WUIIOCTpALUU U
3aKpEIJIEHUs] HOBOTO MaTepHuana);

. O00BSACHUTENBHO-UIUTIOCTPATUBHBIN,  PENpOJYKTUBHBIN,  MPOOJIEMHBIH,

UCCIIeIOBATENbCKUI METOJIbI (J1s1 0OBSICHEHHSI HOBOT'O MaTepHana).
Ilepeyenb MHGPOPMALMOHHBIX TEXHOJIOTHIA:

1. Texnnuyeckue cpeacrna:

- IIpoekTop - | ex., mepcoHaIbHBIN KOMIIBIOTEp C JOCTYNOM K ceTu MHTepHeT u
KopropaTuBHOU ceTn yHuBepcutera, DbC «YHuBepcuterckas Oubnmoreka ONLINE»
(www.biblioclub.ru), DBC «3BC IOPAWT» (www.biblio-online.ru) — 1 en.,
aKycThdeckas cucrema — | en.

2. MeToasbl 00y4yeHHs ¢ UCNO0JIb30BAHNEM HHPOPMALMOHHBIX TEXHOJIOT U

K ™eromam oOyueHHs C HCIOJIB30BaHUEM HHPOPMAIMOHHBIX TEXHOJIOTHH,
IIPUMEHSAEMBIX Ha 3aHATHUAX 1O qucuuiuinee «Mceropus», oTHOCATCA:
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http://www.biblioclub.ru/
http://www.biblio-online.ru/

® TECTUPOBAHME (JIJIs1 IPOBEACHUS MPOMEKYTOUYHOTO KOHTPOJISI YCBOCHUS 3HAHU);
® JIEMOHCTpalUs MYJIbTUMEIUUHBIX MaTePHAIIOB (I WJUTFOCTPAIIMU U 3aKpeTICHUS
HOBOTO MaTepuaa).
3. Ilepeyenbr UHTEpHET-CEPBUCOB U 3JIEKTPOHHBIX PeCypPcoOB
WwWWw.yandex.ru;
www.rambler.ru;
www.google.ru;
www.mail.ru
OTKpBITBIA _KaTaJOr Hay4YHBIX KOH(MEPEHIIMI, BBLICTABOK KM CEMHUHAPOB —
www.konferencii.ru
www.sci.aha.ru - eaMHHUIBI HW3MEPCHHH, 4YHCIoBas M (pakTHUecKas
uH(popMaLMs MPaKTUYECKH IO BCeM c(epaM UeIOBEUYECKOW MAESTENIbHOCTH (OT
AJIEMEHTAPHBIX YACTHII M BCEJIICHHOW JI0 MPHUPOJIBI, Teorpaduu, s3bIKa, KYJIbTYp U

HUCTOPUN).

www.biografija.ru - Ouworpaguu BBIIAIOMIMXCS JTHYHOCTEH POCCHHCKON
UCTOPHH.

www.ediC.ru - OOoJIbIION SHIMKIONEANYECKH M HWCTOPUYECKUN CIOBapH
OHJIANH.

www.wikipedia.ru - MHOTOS3BIYHBIH MPOCKT MO CO3JaHUIO TOJTHOICHHOH U
TOYHOU DSHIIUKIONEINH CO CBOOOTHO PACHPOCTPAHSAEMBIM COAEPKMMBIM. JIr000i
10JIb30BaTEIb MOYKET MPABUTh CYIIECTBYIOIINE CTAThU U T00ABJISTH COOCTBEHHBIC.

Www.Krugosvet.ru - pyOpukaTOop IO KaTeropusM: HCTOPHUS, MEIUIMHA,
TEXHOJIOTHHU ¥ Jp. (CTAThU, KapThl, HIUTIOCTPAIIHH).
www.encyclopedia.ru - 0030p yHHBEpPCAJIbHBIX M CICIUAIN3UPOBAHHBIX

WHTEPHET-D)HIUKIIONEUH, CIIOBAPEH.
4. TlepeyeHb NPOrPaAMMHOIO o0ecne4eHHu st
—Windows 7
— Microsoft Office Professional Professional 64x;
— Anrusupyc Kaspersky Endpoint 10;
— Microsoft Office 2007;
— Adobe reader XI:;
—  WinDjView;
- 7-zip
5. Ilepeuenn UH(POPMALUOHHBIX CIIPABOYHbIX CHUCTEeM OBC
«YHuBepcurerckass Omoamoreka ONLINE», ChnpasBouyHo-mpaBoBas cucTeMa
«Koncyastant ILi1roc»)
— OBC «Yuuepcurerckas oubnuoreka ONLINEY;
— DBC «3BC IOPAMT» (Www.biblio-online.ru).
6. Ilepeuennb npodeccHOHAIBbHBIX 0a3 JaHHBIX
— Karanor ucropudueckux caiiros https://historylinks.ru/catalogue/common/
— [opran Ucropuueckue nokyments http://historydoc.edu.ru/
— MWudopmanmonnsie cucteMbl W 0a3bl JaHHBIX (eaepadbHOro MopTaia
NCTOPUA.PO https://histrf.ru/
— 'maBHBII HcTOpHYecKwii opTan ctpansl. http://histrf.ru/ru

12. MaTepuajibHO-TeXHHYECKOe oOecrieyeHne JUCIMILTUHbI
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Peanuzanusa nuctumiauHsel TpeOyeT HaJIW4Msl JIEKIMOHHOM ayJUTOPHUH, HKpPaH,
MyJbTUMEIUNUHBIA ~ NPOEKTOp, HOYTOyK, pa3gaTouHblii  matepuan. Komiuiekr
nabopaTopHbIX PadOT M KapTOUEK 3aJaHUil M3 pacyeTa JABa HK3EMIUIAIpa Ha OJHOIO
OakamaBpa.

CneunanbHble YCJI0BHUSA JJ WHBAJIHMIOB H JIUI C OrPAHMYEHHBIMH

BO3MOKHOCTAMM 310POBbH

CrenuanbHble YCIOBUS OOYUYCHUSI U HAMPABJICHUSI padOTHl ¢ UHBAIUAAMU U JTUIIAMU
C OTPaHUYECHHBIMHU BO3MOKHOCTSIMU 3/I0POBbs (J1ajiee - o0yJaronuecs ¢ OrpaHuYeHHbIMU
BO3MOYKHOCTSIMU 3/I0POBbsI) ONpEe/IeIeHbl HA OCHOBAHUU:

- ®enepanbHoro 3akoHa ot 29.12.2012 Ne 273-03 «O06 obpazoBanuu B Poccuiickoi
Oenepanuny;

- ®epepanpHoro 3akoHa oT 24.11.1995 Ne 181-®3 «O comuanbHOM 3alIuTe
nHBaIUI0B B Poccuiickont Denepanniny;

- npuka3a MuHucTepcTBa oOpa3zoBaHusi U Hayku Poccuiickoir ®enepauuu
(Muno6puayku Poccuun) ot 5 ampens 2017 r. Ne 301 «O6 yrBepxknenun Ilopsiaka
OpraHu3allii U OCYIIECTBIICHUSI 00pa30BaTENbHON JEATEILHOCTH MO 00pa3oBaTEIbHBIM
mporpaMMaM BBICHIETO O0pa3oBaHMsl — TMporpaMmam OakaliaBpuara, Iporpammam
CIIEUATIUTETa, TPOrpaMMaM MarucTpaTypbl»;

- METOJIMYECKUX PEKOMEHJAINI 10 OpraHU3aIlii 00pa30BaTEeNBLHOTO MpoIlecca JIs
0o0y4yeHUsT WHBAJIUIOB U JIMIl C OrPAaHUYCHHBIMH BO3MOXXHOCTSIMU 3JI0POBbS B
00pa3oBaTeIbHBIX OPTraHU3aIMAX BBICIIETO OOpa30BaHHUs, B TOM UYHCIE OCHAIICHHOCTH
o0Opa3oBaTebHOTO Mmpoliecca, yreepkaeHHbIx MunoOopaayku Poccun 08.04.2014 Ne AK-
44/058H).

[Tog cnenuanbHBIMU YCIOBUSIMU Uil TOJYYEHUs] OOpa3oBaHUsI OOYYaIOIIMXCS C
OTPAaHMYCHHBIMU  BO3MOXXHOCTSIMU ~ 3/I0POBbSl TIOHUMAIOTCSI  YCJIOBHS  OOY4YCHUS,
BOCIIUTAHMS M Pa3BUTHUSl TAKUX CTYJIEHTOB, BKIIOYAIONIUE B Ce0S UCIOJIB30BaHUE IMPHU
HEOOXOAMMOCTH aIalTUPOBAHHBIX 00pa30BATEIBHBIX MPOTPAMM U METOJOB OOYUYCHHS U
BOCIIUTAHUSI, CHEIHUATBHBIX yYE€OHUKOB, Yy4Ye€OHBIX MOCOOMH U JUIAKTHYECKUX
MaTEpHUaiOB, CIECIHUAIBHBIX TEXHHUYECKHX CPEICTB OOYy4YeHHS KOJJIEKTUBHOTO U
WHJMBHUIYaJbHOTO TI0JIb30BAHUS, MPEAOCTABICHUE YCIYyI acCUCTeHTa (IIOMOIIHUKA),
OKa3bIBAIOIIET0 HEOOXOJUMYIO TOMOIIb, MPOBEACHUE TPYIIOBBIX U WHAUBUIYATbHBIX
KOPPEKIIMOHHBIX 3aHATHI, oOecriedeHre TOCTyIa B 3/IaHUs By3a U JApPyTrue ycloBus, 6e3
KOTOPBIX HEBO3MOXXHO WJIM 3aTPyJHEHO OCBOEHHE O0O0pa3oBaTEIbHBIX MPOTPaMM
00y4JarouXCcsl C OTPAaHUYCHHBIMU BO3MOXKHOCTSIMU 3/T0POBBSI.

OOyueHne B pamKax y4eOHOW JUCIUIIMHBI OOYYaroOUIUXCS C OTrPaHUYCHHBIMU
BO3MOXXHOCTSIMH 37I0OPOBBSI  OCYIIECTBISIETCS HWHCTUTYTOM C YYETOM OCOOCHHOCTEH
NCUX0()U3NIECKOTO PA3BUTHSI, HHIUBUIYAIbHBIX BO3MOXKHOCTEH U COCTOSIHUS 37I0POBbBS
TaKUX 00y4JaroIIuxcsl.

OOyuyenne 1O y4eOHOM JUCHUIIIMHE OOyYaIOMUXCS C  OrpaHUYEHHBIMH
BO3MOXXHOCTSIMH 3JI0PDOBbSI MOJKET OBITh OPTaHW30BAHO KAaK COBMECTHO C JIPYTUMU
00y4JaroMMHCS, TaK U B OT/ACIBHBIX TPYITaX.

B nensx noctynHoctu 00y4deHust Mo JUCHUTIIMHE 00eCTIeYnBaeTCS:

1) nuist L ¢ OrpaHMYEHHBIMU BO3MOKHOCTSIMU 3/I0POBBS 110 3PEHUIO:

- Halu4yue aJbTePHATHUBHOM BepcUM O(DUIIMATHLHOTO cailiTa HHCTUTYTa B CETH
«HTepHeT 11 caboBUAAIINX;
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- BeCb HEOOXOIMMBIN JJIsi U3yUEHHUs] MaTepHuall, COrJIacHO yaeOHOMY IiaHy (B TOM
qucie, A 00yJaromuxcs Mo MHAUBUAYAIbHBIM YYeOHBIM IUIaHaM) MPEIOoCTaBIsIeTCS B
AJIEKTPOHOM BH/JIE€ HA JMCKE.

- HTHAMBUAYAJIBHOE paBHOMEpHOE ocBenieHne He MeHee 300 Jrokc;

- TMPUCYTCTBHE AaCCUCTEHTa, OKa3bIBAIOIIETO O0ydarouieMycss HEeO0OXOAUMYIO
MIOMOIIIb;

- oOecreyeHre BO3MOXHOCTU BBIITYCKAa aJbTEPHATUBHBIX (OPMATOB MEYaTHBIX
MaTepHuaaoB (KpyMmHBIA MIpUGT Wiau ayanodaiiisl);

- obecrieueHue TOCTyIa 00y4aroerocs, BISIOMIEroCs CIETbIM U UCIIONIb3YIOIIETO
co0aKy-IIpOBOJHMKA, K 3/JaHUI0 NHCTUTYTA.

2) ISt UL C OTPAaHUYEHHBIMH BO3MOYKHOCTSIMH 37I0POBbS T10 CHYXY:

- Hajguuue MHUKPOGOHOB U 3BYKOYCHJIMBAIOIICH ammapaTypbl KOJUIEKTHBHOTO
MOJIb30BaHUsl (ayIMOKOJIOHKH);

3) ais AUl ¢ OTPAaHUYEHHBIMUA BO3MO>KHOCTSIMH 3/I0POBBS, UMEIOIINX HapyIICHUS
OTNOPHO-/IBUTATEIbHOIO  amnmapaTra, MaTepUalIbHO-TEXHUYECKUE YCIOBUS  JIOJKHBI
o0ecreynBaTh BO3MOXHOCTh OECIPENSTCTBEHHOTO JOCTyNa OOydYaroIIUXcsi B ydeOHbIE
MOMEILIEHUS, CTOJIOBbIE, TyaJE€THbIE WU JAPYrHMe IOMEIEHUS OpraHu3alud, a TaKKe
npeObIBaHUS B YKa3aHHBIX MOMEIICHUSIX (HATu4Yue MaHAyCcOB, MOPYUYHEH, paCIIUPEHHBIX
JBEPHBIX MIPOEMOB U JPYTUX MPUCTIOCOOICHU).

[lepen nHavamom oOy4YeHHS] MOTYT TPOBOJIUTHCS KOHCYJIbTATHBHBIC 3aHSTHUSA,
NO3BOJISIIOIIME CTY/A€HTaM C OrPAHMYEHHBIMH BO3MOKHOCTSIMU aJalTUPOBATHCS K
y4eOHOMY Ipolieccy.

B mpouiecce BeneHust ydeOHON AMCHUILTUHBI MPOQECCOPCKO-TPEIIOAaBATEIHCKOMY
COCTaBy pEKOMEHAYETCS MHCIOIb30BAaHUE COLMAIbHO-aKTUBHBIX M  PEQIEKCUBHBIX
METOJIOB OOYyYEHHUS, TEXHOJOTUH COLMOKYJIbTYPHOUW peabUIUTAIMU C LIENbI0 OKa3aHHs
MOMOIITY O0Y4YaOIUMCS ¢ OTPAaHUYEHHBIMU BO3MOXKHOCTSIMU 3JI0POBbSI B YCTAHOBJICHUU
MOJIHOIICHHBIX MEXJIMYHOCTHBIX OTHOIIEHUH C JAPYruMu OOYyYarOIIMMHCS, CO3JaHUU
KOM(OPTHOTO NICUXOJOTUYECKOT0 KIUMaTa B y4eOHOM TpymIie.

Oco0OeHHOCTH TIPOBENIEHUSI TEKyIIeH W MPOMEXKYTOUYHOM aTTecTaluu 1O
TUCIUIUIMHE JUIS  OOYYaromMXCs C OrPaHUYCHHBIMH BO3MOXKHOCTSIMH  37I0OPOBBS
YCTaHABJIMBAIOTCS C YUETOM MHAMBUAYAIbHBIX ICUXO(U3NUECKHX 0COOEHHOCTEH (YCTHO,
NUCBbMEHHO Ha OyMmare, MMCbMEHHO HAa KOMIIbIOTEpE, B (JOpPME TECTUPOBAHUS U JPYToe).
[Tpr HEOOXOIMMOCTH TIPENOCTABIISIETCS JOTIOJTHUTEILHOE BPEMS ISl TOATOTOBKU OTBETA
Ha 3a4€Te WU dK3aMEHE.
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AHHOTauus padoyeil NPOrpaMMbl JTUCUUILIHHBI

Huctunmuaa 51.0.08.02.08 KoHMIUKTOIOTHS OTHOCHTCS K OJIOKY AUCITUTIIINH
b1.0.08.02. IIpeameTHo-comepkaTeabHBI MOAYNb (Mpoduias 2) ydeOHOro IIaHa
OCHOBHOM mpodeccuoHaJIbHOM 00pa3oBaTEeNbHOM MporpaMMbl  OakajiaBpuara IO
HampaBieHnto - 44.03.05 Ilemarormueckoe oOpa3oBaHue (¢ ABYMS MNPOPUIIMU
obpazopanus) nmpodmmn: «Mctopus» u «O01mecTBO3HAHUEY.

JucuurnuHa peanu3yeTcss Ha ucropudyeckoM dakynbrere kadeapoir BceeolOrieit
HUCTOPHUH.

VYueOnas nucturuinHa «KoHaukToaorus» u3ydaercs Ha MIToM Kypce B CeMecTpe
A.

Conepxanue JUCHUIUIMHBI OXBATBIBA€T KPYr BONPOCOB, CBS3AaHHBIX C
MpEeJICTaBICHUSIMUA O KOH(IUKTE, ero BUAaX U (QYHKIHAX, CTPYKType U nTuHamuke. B
npolecce HM3y4eHUs AUCIHHUIUIMHBI PACKPBIBAIOTCS OCHOBHBIE TEOPUU KOH(DIUKTOB,
UCTOpHUS Pa3BUTHs KOH(DIUKTOIOTHH U OCHOBHBIEC 3Talbl €€ CTaHOBIEeHUs. B cucteme
MOATOTOBKH  CIEHHMAINCTa KOH(JIMKTOJOTHUS TO3BOJSET PACCMOTPETh  CTHIIH
B3aMMOJICHCTBUS, OCOOEHHOCTH KOH(MJIMKTOB B  OpraHHU3alUsiX, COIMAJbHBIC
KOH(QJIMKTHI, T[O3HAKOMHUTh C  OCHOBAaMHU  NPEIYNPESKICHUS  KOH(MIUKTOB,
npoUIAKTUKH KOHPIUKTHOCTH, METOJJaMHU pa3pelieHuss KOH(OIUKTHOCTH.

JucuumiiHa HanejleHa Ha  (OPMHUPOBAHUE  CIEIYIONIMX  KOMIIETEHIIUN
BBINTYCKHHUKA: YHUBEpCaJIbHBIX KomreTeHuuin - YK-5; obmenpodeccrnoHanbHBIX -
OIIK-1, OIIK -4.

[IpenogaBanve TUCHUIUIMHBI MPEyCMaTPUBAET MPOBEICHUE CIEAYIONIUX BUIOB
y4eOHBIX 3aHATHI: JICKIIUU, TPAKTUUECKUE 3aHATHUS, CAMOCTOSITEIbHAs paboTa.

PaGouass mporpamma JUCIUIUIMHBI MPEIyCMATPUBACT MPOBEICHUE CIEAYIOIINX
BUJIOB KOHTPOJISI YCIIEBAEMOCTH B (hOpMe KOHTPOJIBHBIX PabOT, KOJIIOKBUYMOB, TECTOB,
MPOMEXYTOYHBIA KOHTPOJIb B hOopMe IK3aMeHa.

O0beM TUCIUTUIMHBI 2 3a4E€THBIE €JIMHUIIBI, B TOM YHCJIE€ B aKaJIEMHUECKHX Yacax
10 BUJaM y4EOHBIX 3aHATHH /2 9acoB.

dopma Tpyroem Buabl yueOHoli padoThl
o0y4eHus kocTh | Jlekuum | [IpakTnue | Jladopar | IIpomexy | CPC dopma
CKHe OpHbIe TOYHBII aTrrecran
3aHATHS | 3aHATHSA | KOHTPOJIb UM
O4YHast 72 12 20 40 | 3auer
3aoyHasg | 72 2 4 3 63 3auer
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